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Panh gia mirc do hai long nghé nghiép ctia diéu dwong
va mot sd yéu to lién quan tai Bénh vién Da khoa
Théng Nhat tinh Dong Nai nam 2024

Nguyén D6 Thi Ngan Trang va Pham Thi Hwong Thu
Bénh vién Ba khoa Théng Nhdt tinh Bdng Nai

TOMTAT

M& déu: Nhén lwc luén dwoc xem I mét trong nhitng yéu té tao nén swthanh céng cliia moi té chirce.
Trong linhvuwcy té nhénlyccdvaitro quantrong, quyétdinh dén hiéu qud cia céng tdc chdm séc strc
khde céng déng. Swhailong cua diéu dwdng cé lién quan chidt ché dén swyéunghévagdnbé vdinghé
nghiép, xdcdinh dwoccdcyéutélién quanséthu hut duocnhdnlwe diéu dwdngtrongbénhvién. Muc
tiéunghién ctru: Xdc dinh mirc d6 hailong nghé nghiép cua diéu dwéng va mét sé yéu té lién quan tai
BénhviénPakhoa Théng Nhdt-Ddéng Naindm 2024. Béituong va phuong phdp nghién ciru: Thiét ké
nghién ciru mé td cdt ngang, thuwe hién trén 392 diéu dwdng, thuc hién tai Bénh vién Pa khoa Théng
Nhdt-Dbéng Naitirngay 01/4/2024 dénngay 30/6/2024. Buockhdo sdt dwavao bé cdu hdisoan sén.
Két qud: Khdo st 392 diéu dwdng, nir 82.4%, nam 17.6%; tudi trén 4048.2%, diéu dudng hailong vé
méi trwong lam viéc (76.0%), hai long vé lénh dao truc tiép, déng nghiép (90.5%), hai long vé khéi
lwong céng viécva thunhép (85.6%), vé co hdi hoc tédp va phdttrién nghé nghiép (84.7%), hailong vé
gidtringhénghiép (83.2%). Kétluén: Ty lé Diéu dwdng hailongvdinghé nghiép tai Bénhvién ba khoa
Théng Nhét - Ddng Naila rdt cao dat (88.5%). C6 méilién quan gitta sw haildong nghé nghiép va trinh
d6 chuyén mén (p=0.028); gitta hailong nghé nghiép vdithdm nién céng tdc (p=0.025); Piéu duéng
duoctao diéu kiéntham gia cdckhod hocndng cao vin bdng chuyén mén hodc cdc hoat ddéng dao tao
bénngodibénhviéndagiup diéuduwdng hdildonghonvagdnbdvdibénhvién.

Tirkhéa: Sw hailong vdi céng viéc, diéu duwdng, nhdn luc

1. DAT VAN DE

Nhéan luc ludn duoc xem |1a mdt trong nhirng yéu
td tao nén sy thanh céng clia moi té chirc. Trong
[inhvwcyté, nhanlwccdvaitrdo quantrong, quyét
dinh dén hiéu qua cla céng tdc cham sdc sirc
khde cdng déng. K&t qua cla nhiéu nghién clru
cho théay su hai long vai cong viéc 1a yéu td quan
trongtrongviécthuhdtvaduytringuénnhanluc
y té. Sy hai long va&i cong viéc cha nhan viény té
(NVYT) anh huwdng dén chat lwgng cham sdc, sy
hailong cta nguwdi bénh va doanh thu cla cac co
s&yté[1]. Dich vucham sdc cua diéu dudng truc
ti€p tdc dong vao chat lwgng diéu tri, giam ty 1é
mac bénh, gidm bién chirng va tlr vong cho ngudi
bénh. Tuy nhién, ddingii diéu dudng van con mot
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sébatcidpnhu:chvaduwgcdautwthod dangcaveé
s6 lvgng va chat lvgng, mire thu nhap cla ngudi
diéu dudng chua cao, chwa nhin nhan didng vai
trd cia ngudi didu dudng. Dé ngudi didu dudng
céthé phat huy hétkhaning, nangluc, thychién
ding chirc ndng va nhiém vu ctiia minh thi sy hai
long cla didu dudng la hét sirc can thiét trong
congviéc.

Mot nghién clru tai Ethiopia (2018), cho thay
muac do hai long vdi céng viéc chung cla cac
chuyén giachamsdcsirc khdela 54% [2]. Tai Viét
Nam, nghién clru cla tac gia Dang Hoang Vi
(2020) s&r dung thang do cha Bd Y té (BYT) danh
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gid su hai long v&i cong viéc chia 268 NVYT Bénh
vién Cho Ray. K&t qua cho thay ty 18 hailong toan
dién chia NVYT dat kha cao 76.1%, trong d6 ty 1&
hailong cla cdcyéu té lan lvot cao nhat 1a vé hai
long chung 86.9%; tiép theo la vé 1anh dao, déng
nghiép (85.8%); vé quy ché ndi bd, tién luong,
phuc lgi la 83.6%; vé céng viéc, co hdi hoc tap,
thang tién 13 83.2%; thap nhat 1a ty & NVYT hai
longvé moitrwonglamviéc81.0% [3].

Bénh vién Pa khoa Théng Nhat — Péng Nai la
bénhviénhanglvdihon 1000 givdng bénh, phat
trién nhiéu chuyén khoa nhung hién sé lugng
dieududngchuadudé ddp rngnhuciucanphat
trién ciabénhviénva cling chwa cé dé tai nghién
clru vé su hai long nghé nghiép cla Diéu Dudng.
Vi vay, ching tdi tién hanh nghién clru dé tai:
“Danh gid mirc dd hailong nghé nghiép cla diéu
dudng va mot sé yéu té lién quan tai Bénh vién
Da khoa Thong Nhat — Dong Nai nam 2024” vdi
haimuctiéu:
- Xacdinh ty 1& hai long v&i nghé nghiép cla diéu
dudngtaiBénhviénbakhoaThéng Nhat-Dong
Naindam 2024.

-Xacdinh motsdyéutdlién quan dén sy hailong
véi nghé nghiép cla diéu dudng véi trinh do
chuyén mén, tham nién cong tac tai Bénh vién
DakhoaThéng Nhat—Dong Naindm 2024.

2.0I TUQNG, PHUO'NG PHAP NGHIEN CU'U

2.1.Dditwongnghiénciru

- Dan sé muc tiéu: Diéu dudng dang lam viéc tai
cackhoalamsang,canlamsang.

-Dan s6 chon mau: Tat ca dieu dudng lam viéc tai
cac khoa lam sang, can lam sang tu ngay
01/04/2024 dénngay30/6/2024.

-Tieuchuanchon miu: Cacdiéududng danglam
viéctai cdckhoaldmsang, canlamsangvadoéng
y tham gia nghién ctu. Diéu dudng da ky hop
dénghodcdacdobiénché.

-Tiéu chuan loai trir: Dieu dudng ving mit trong
trongth&igiannghiénciu

2.2.Phvongphdapnghiénciru
- Thiét k& nghién cru: Nghién c(ru moé ta cit ngang.

- Thoi gian nghién clru: Nghién ciru duwoc tién
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hanhtirngay 01/04/2024 dén ngay 30/06/2024.

- Pia diém nghién clru: Nghién ctru tai Bénh vién
DakhoaThéng Nhat-Dong Nai.

-C&mAu: Laytron mau, thdatiéu chichon miu.

- Ky thuat chon mau: Toan bd dé Iwa chon diéu
dudngdutiéuchuanthamgianghiénctru.

-Phuwongphapthuthapsdliéu: Nghiénciru duoc
tiénhanh phéngvan quabiéu miugoogle form.

- Céng cu thu thap sd liéu: Cong cu thu thap s6
liéu nghién cru dinh lvgng. Phdng van dya vao
B6 cauhdisoansangdm 2 phan:

+ Phan I: gbm 6 cau vé thong tin cla ddi twong
nghién ctru: Tudi, gidi, trinh d6 chuyén mén,
tham nién cdng tac, vi tri |am viéc, sb lan truc
trungbinhtrong 1thang.

+Phanll:SyhailongclaDiéu Dudnggdm 26 cau.
M6i tredng lam viéc (5 bién); Lanh dao truc
ti€p, ddng nghiép va t6 chirc nghé nghiép (5
bién); Khéi lwgng céng viéc va thu nhép (6
bién); Co hdi hoc tap va phat trién nghé nghiép
(5bién); Gidtringhé nghiép (5bién)

Dung thang do: Thang diém Likert 5 mic do ép

dung v@i tirng ti€u muc (1): Rat khéng hai long,

(2): Khong hai long, (3): Binh thuong, (4): Hai

long, (5): Rat hai long. Pwgc ma hda thanh 2

nhém:nhdém chuahailongtir1-3 diémvanhém

hailongtir4—5diém.

-Cécbiénsénghiénctru:

+Bi€n s6 ddclap gobm: Tubi, gidi, trinh d6 chuyén
mén, thdm nién céng tac, vi tri lam viéc, sb lan
tryctrong1thang.

+Bién s phuthudécgdm: Mircdod hailong chung.
Mdi truwdng lam viéc; Lanh dao tryc tiép, dong
nghiépvatd chircnghé nghiép; Khdilwgngcoéng
viéc va thu nhap; Co hdi hoc tap va phat trién
nghé nghiép; Gidtringhé nghiép.

- Phantich s6 liéu: X ly va phan tich s6 liéu bang
phan mémSPSS16.0.

- Y dirc trong nghién cru: Nghién clru dugc Hoi
dong Y dirc Bénh vién Pa khoa Thong Nhat —
PongNaithéngqua.

3.KETQUANGHIEN CU'U
3.1.Pacdi@émchungctanhém nghiénciru

C6392 diéuduwdngthamgianghiénciru.
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3.1.1. Phén bé theo tuéi
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21- 25 tudi 26- 40 tudi > 40 tudi

Hinh 1. Biéu d6 phan bd theo d6 tudi (n=392)
Nhan xét: Pa sd Diéu dudng & nhdm tudi>40 (48.2%), tudi tir 26-40 (27.8%), tuditir 21 - 25 (24%).

3.1.2. Phén bé theo gidi tinh

17.6%

82.4%/

Hinh 2. Biéu d6 phan bd theo gidi tinh (n=392)
Nhéan xét: K&t qua cho thay ni chiémty 1€ 82.4% cao hon nhiéu so vdinam 17.6%, diéu nay phu hop vadi déc
diém chung cGa nghé Diéu dudng hién nay.

® Nam N
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3.1.3. Phén bé theo trinh dé chuyén mén

90%
80% 77.8%
70%
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/
|

0%
Trung hoc, Cao ding Pai hoc Sau dai hoc
Hinh 3. Biéu d6 phan bé theo trinh d6 chuyén mén (n=392)

Nhan xét: Nhém mau nghién ctru cé trinh do trung cap, cao dang chiém da s6 (77.8%), ké dén la dai hoc
(20.4%), trinh d6 sau daihocthap nhat (1.8%).

3.1.4. Phén bé theo thém nién céng tdc
50%

40% 37.8% 39.5%

30%
22.7%

20%

10%

<5nam 5-10 nam >10 nam

0%

Hinh 4. Biéu d6 phan bd theo thAm nién cong tac (n=392)
Nhéan xét: Trong nhom déi tugng nghién ciru nhdm cé tham nién cong tac > 10 ndm chiém da s6 (39.5%);
nhom 5-10 ndm (37.8%); nhdm < 5 ndm thap nhat (22.7%).
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3.1.5. Phén bé theo vj tri lam viéc
90%
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Hinh 5. Bi€éu d6 phan bd theo vj tri lam viéc (n=392)
Nhén xét: Nhdm BDCS cao nhat (82.4%); DDHC chiém (10.2%); nhom BDTK (7.4%).

3.1.6. Phdn bé theo sé lén truc trong thdng

Khéng trvc [ 8.7%

8-101an N 12%

5-71an [ — 61.2%

1-4lan NN 18.1%
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70%

Hinh 6. Biéu d6 phan bd theo sé lan tryc trong thang (n=392)
Nh3n xét: S6 diéu dudng tryc 5-7 lan chiém da s6 (61.2%); 1- 4 1an (18.1%); 8 -10 lan (12%);
khongtryc (8.7%).

3.2. Két qua su hai long véi nghé nghiép cta diéu d
Bang 1. Sy hai long vé mdi trudng lam viéc (n=392)

. PTB Ty lé
TT Noi dung +BLC (%)
1 | Noilam viéc sach s&, thodang mat 41+0.8 80.2
2 | Phuong tién chuyén mon day du 3.8+0.8 72.4
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T NGi dung g& -I;;I)é
3 |Phuong tién phong hd (quan do, khau trang, gang tay...) day dd 4.1+0.7 67.6
4 | MGi treong lam viéc dam bao an toan 3.9+0.7 78.2
5 |BV bdo dam an ninh, trat tu cho diéu dudng lam viéc 4.1+0.6 82.0
Diém trung binh hai long v&i méi trudng lam viéc 40+0.6 76.0

Nhan xét: Diém trung binh hailong vé moi trudng lam viéc dat tir 3.8 dé€n 4.1. Ty 1é hai long cao nhat |a méi
trudrng bdo dam an ninh, trat ty cho diéu dudng lam viéc (82.0%). Piéu dudng hai long vé méi trudng lam
viécdat (76.0%)

Bang 2. Sy hai long vé Lanh dao truc tiép, déng nghiép va td chirc nghé nghiép (n=392)

. bTB Ty lé
T NGi dung +DLC (%)
1 | Lanh dao quan tdm va d3au tu phat trién cong tac diéu dudng 45+0.8 93.8
5 Déng g‘opfua ba,n (.:DO khoa/BV duoc lanh dao ton trong lang 44407 90.2
nghe va tiép thu y kién
3 | Ban duoc I3nh dao d6i xtr cong bang 4.2+0.7 89.2
4 | Ban nhan duoc sy ho tro va hop tac tot tir dong nghiép 4.4+0.6 94.4
5 HOI‘?Ieu E{u’dn\g c?c celp da‘Ahoat'doﬁg .Plleu ﬂua to’lsu’ phat trién 42407 84.8
nghé nghiép va bao vé quyén lgi hdi vién diéu dudng
D|eT trur'mig binh hai long vé Lanh dao truc tiép, dong nghiép va to chirc 43407 90.5
nghé nghiép

Nhan xét: Piém trung binh hai long vé 1anh dao duwoc s hd tro va hop tac tot tir dong nghiép
tryc tiép, dong nghiép va té chirc nghé nghiép dat  (94.4%). Diéu dudng hailong vé Ianh dao truc tiép,
tir 4.2 — 4.4. Ty |& hai long cao nhat |a ban nhdn  ddngnghiép vaté chirc nghé nghiép dat (90.5%).

Bang 3. Su hai long vé khdi lvgng cdng viéc va thu nhdp (n=392)

T NGi dung g& -?:/:)é
1 |Ban cé dd thoi gian dé cham sdc ngudi bénh 3.7+0.5 74.6
2 | Ban cé dd thoi gian dé tw van hudéng din cho nguoi bénh 4.0+0.7 80.4
3 | Ban c6 da thoi gian dé€ cham séc cho nguwdi than trong gia dinh 42+0.8 90.2
4 | Phuc lgi dwoc phan b6 cong bang va minh bach 41+0.7 88.6
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. bTB Ty lé
1T NoOi dung +BLC (%)
5 T‘hu n.flap glu’.o:ng, ptlu (A:ap, qfn ngo...) tu’?cmg xng v&i cuvong do 49407 90.0
lam viéc va hiéu suat cong viéc cta ban & khoa/BV
6 Cich than cf‘na thAu n,hap tang thém coéng bang, khuyén khich 43408 89.8
diéu dudng lam viéc tich cuc
Diém trung binh hai long vé khéi lvgng céng viéc va thu nhap 41+0.7 85.6

Nhan xét: Diém trung binh hai long vé khéi lwong  (90.2%), k& dén 13 thu nhdp tuong xirng vdi cong
céngviécvathunhipdattlr3.7—4.3. Tyléhailong  viéc. Diéu dudng hai long vé khéi lvgng cong viéc
cao nhat la cé du thoi gian chdm sdéc gia dinh vathunhap (85.6%)

Bang 4. Su hai long vé co hdi hoc tap va phat trién nghé nghiép (n=392)

. PbTB Ty lé
7T NoOi dung +DLC (%)
1 |Ban duoc giao cdng viéc phu hop nghé dugc dao tao 3.7+0.6 87.2
2 |Ban cdm thdy cd nhiéu tién bd trong céng viéc va nghé nghiép 3.5+0.8 86.4
3 Ban thu‘cAang x.uAyenA,du'c:rc tham gia cac hoat dong dao tao lién 42407 9.4
tuc do bénh vién to chirc
4 Bgn duoc Atao qleu klen thamAgla c?c khoa Ahoc na\r-\g cao van 42407 348
bang chuyén moén hoac hoat dong dao tao bén ngoai BV
5 BaXn canjl thax nghé diéu dudng cé nhiéu co hdol thang tién khi 39406 726
no lwc lam viéc
Diém trung binh hai ldng vé co hdi hoc tap va phat trién nghé nghiép 3.9+0.7 84.7

Nhan xét: Diém trung binh hai long vé co hdi héc dong dao tao lién tuc do bénh vién t6 chirc
tap va phat trién nghé nghiép dat tir 305 dén 4.2. (92.4%). Piéu dudng hai long vé co héi hoc tap va
Ty Ié hai long cao nhét la dwoc tham gia cdc hoat  phéattrién nghé nghiép (84.7%).

Bang 5. Sy hai long vé gia tri nghé nghiép (n=392)

. bTB Ty lé
T NGi dung +DLC (%)
1 |Nghé diéu dudng rat cé y nghia vdi ban va gia dinh ban 3.8+0.8 87.2
2 |Ban s& khuyén khich con cta ban theo nghé diéu dudng 3.4+0.6 61.0
3 |Ban cadm thay tu tin trong cdng viéc chuyén mén CSNB 39+0.8 86.4
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T N&i dung :?Jli: T(Z/:)e
4 Ban dy dinh s& tiép tuc lam viéc tai BV trong 5 nam t4i 4.2+0.8 90.6
5 |Ban cam thay dang cé nhiéu nhiét huyét véi cong viéc 43+0.7 91.0
Diém trung binh hai long vé gid tri nghé nghiép 39+0.6 83.2

Nhan xét: Diém trung binh hai long vé gia tri nghé
nghiép dat tlr 3.4—4.3. Ty |é hailong cao nhat la tiép

tuc lam tai bénh vién trong 5 ndm tdi (90.6%). Diéu
dudng hailong vé gia tri nghé nghiép dat (83.2%).

3.3. Sy hai long chung v&i nghé nghiép cla diéu Dudng
Bang 6. Sy hai long chung vdi nghé nghiép cda diéu dudng

N&i dung Ti':;;';; Ti 18 (%)
Hai long chung
Hai long 347 88.5
Chua hai long 45 11.5
Nhan xét: Ty & diéu dudng hai long vdi nghé nghiép la (88.5%), chua hai long (11.5%).
3.4. Méi lién quan giira dic diém cla diéu dudng véi s hai long véi nghé nghiép
Bang 7. MGi lién quan gitta dac diém cla diéu dudng vdi sy hai long vdi nghé nghiép
Sv hai long chung
bac diém Hai long Chua hai long P
n (%) n (%)
Trinh d6 chuyén mén
Trung cap, cao dang 267(87.5) 38(12.5)
Pai hoc 73(91.2) 7(8.8) 0.028
Sau dai hoc 7(100) 0
Tham nién cong tac
<5 nim 62(69.7) 27(30.3)
5-10 nam 143(96.6) 5(3.4) 0.025
>10 ndm 142(91.6) 13(8.4)

Nhan xét: Ty 1 hai long nghé nghiép & nhdm sau dai
hoc chiém (100%) cao hon so véi nhém nhém dai hoc
(91.2%); Trinh dd trung cap, cao dang (87.5%); Su
khéc biét c6 y nghia théng ké vdi p < 0.05 (p = 0.028).
Cé su khac biét giita s6 nam cong tac trong nghé diéu
dudng véi sy hai long chung vé nghé nghiép
(p=0.025<0.05) nhém diéu dudng hai long véi nghé
nghiép cé tham nién cdng tac > 10 ndm (91.6%) thap
hon so v&i nhdm c¢é tham nién cong tac 5-10 nam
(96.6%); Nhém tham nién cong tadc <5 nam (69.7%).

4.BAN LUAN
4.1.Dic diém cha d6i twong nghién cliru

Vé gidi tinh cha cac diéu dudng tham gia vao

ISSN: 2615 - 9686

nghién cltu cé ty 1é nit 1a (82.4%) cao hon nam la
(17.6%). K&t qua nay cho thdy cé sy khdng can
bang vé gidi tinh trong nghé déu dudng va day
cling 1a mét nét dac trwng cha nghé, c6 thé do nir
gidi phu hop va hailong hon vé dic diém cda nghé
nghiép nay so vdinamgidi.

Tudi doi cda cac diéu dudng trong nghién clru nay
duoc phan thanh 3 nhdm: Chiém ty 1é cao nhat
trong do tudi >40tubi (48.2%), ké dén thudc nhém
tudi tlr 26 — 40 tudi (27.8%) va nhdm 21 - 25 tudi
chiémtylé (24%).

Vé trinh d6 chuyén mon: Cac diéu dudng co trinh
dd sau dai hoc chiém ty |& rat thap la (1.8%), diéu
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dudng cé trinh d6 dai hoc (20.4%), trinh d6 trung
cap, cao dang (77.8%), Phu hop véi hién tai, trinh
d6 cao dangtrong bénhvién chiémtylé >75%.

Tham nién cong tac clda diéu dudng nhém cé thdm
nién tir < 5 ndm (22.7%), 5 — 10 nam chiém ty 1é |a
(37.8%) va céc diéu dudng cé tham nién trong nghé
> 10 ndm chiém ty & (39.5%). Pay cling la mot
thuén lgi dang ghi nhan, kinh nghiém cta ho sé cé
ich cho céng tac diéu duwdng trong bénh vién. Cling
trong nghién ctru cla Pham Thij L& Quyén [4], két
qua cé khacnhau>10ndm chiémty 1é cao (64.2%).
S6 1an tryc trong thang tir 5 - 7 1an chiém da s6
(61.2%). K&t qua nay phu hop va&i nghién clru cla
Nguyén Ngoc Bao Chau [5] tir 5 - 7 lan chiém
(54.47%); khéng truc chiém (8.7%), nghién clru
clia Nguyén Ngoc Bao Chau [5] cao hon (13.62%).

Vi tri lam viéc cha PDCS chiém ty 1é cao nhat
(82.4%) phu hop véi nghién ctru clia Nguyén Ngoc
Bao Chau [5] chiém (78.21%).

4.2.Suv hailong véinghé nghiép ctia diéu dudng
Nhin chung ty |& diéu du@&ng hai long vdi nghé
nghiép |a rat cao (88.5%), két quad nay cao hon
nghién ctu cda Pham Thj L& Quyén la 77.3% [4];
claDang Hoang Viidat 76.1% [3]. Cho thdy mac du
lam viéc & céc co s& y té khac nhau nhwng nhén
vién kha hailong vdinghé nghiép hién tai

Diém trung binh hai long vé méi trwdng lam viéc 1a
4.0 diém chiém ty |& 76%. K&t qua nay twong déng
v@inghién clru ciia Pham Thi Lé Quyén [4] cho thay
diém trung binh hai long 13 4.0 diém chiém 74%;
nghién ctru ctia Nguyén Ngoc B3o Chau [5] 14 3.35
diém chiém 67%.

Sw hai long vé I13nh dao truc tiép, dong nghiép va té
chirc nghé nghiép dat ty 1& 90.5%, tat ca cac yéu t6 déu
co ty |é hai long cao > 80%. Két qua nay tuong dong
vdi cac nghién clru trude [4, 5], cho thdy méi quan hé
gitta lanh dao véi diéu dudng, vdi déng nghiép tot

Ty |1& hai long vé khéi lvgng cdng viéc va thu nhap
chiém (85.6%) cao hon nghién ctru clia Nguyén
Ngoc Bao Chau (69.6%) [5], Pham Thi Lé Quyén
(66.6%) [4]. Bénh vién da cé nhirng chinh sdch hop
ly, cong khai, c6 xay dung quy ché chi tiéu ndi bé ré
rang, tao diéu kién cho diéu dudng lam ngoai gio
tangthunhap.

Su hai long vé co hdi hoc tap va phét trién nghé
nghiép dat 84.7%. K&t qua nay cao hon nghién clru
clia Nguyén Ngoc Bao Chau (71%) [5], Pham Thj Lé
Quyén (78.8%) [4]. Phi hgp véi thyc té cda bénh
vién, diéu dudng thuwdng xuyén dugc tham gia cac
hoat ddng dao tao lién tuc do BV t8 chirc; Puoc tao
diéu kién tham gia cac khda hoc nang cao trinh do
chuyén mén hoachoatdong daotao bén ngoaiBV.
Bang 3.5 diém trung binh cac yéu té Diéu dudng hai
long vé gid tri nghé nghiép dat tir 3.4 — 4.3. C6 2/5
yéu td danh giad hai long: Dy dinh tiép tuc lam viéc
tai BV trong 5 nam téi (90.6%); Cam thay dang c6
nhiéu nhiét huyét véi cdng viéc (91.0%). Yéu t6 hai
long thap nhat la khuyén khich con cda ban theo
nghé diéu dudng (61.0%). Do vay bénh vién can cé
co ché khuyén khich, déng vién, khen thuwéng kip
thoi d& nhan vién thay rang nhitng déng gép ctia ho
duwoc ghinhan va gan bé 1au dai véi BV.

4.3.Cacyéutdlién quan

Két qua cho thay cé sy khac biét gitra trinh d6
chuyén mdn véi sy hai long nghé nghiép cla diéu
dudng(p=0.028 <0.05), Diéu nay phu hop vdi két
qua diéu dudng duoc tao diéu kién tham gia cac
khod hoc nang cao van bang chuyén mén hodc cac
hoat dong dao tao bén ngoaibénhvién (84.8%).

Cé sy khac biét gilta s6 nam cong tac trong nghé
diéu dudng vdi su hai long chung vé nghé nghiép
(p=0.025<0.05). Nghién cltu clia Dang Hoang Vi
(2020) cling d3 chi ra rang s hai ldng cong viéc clia
nhanviényté célién quan dén cacyéu té nhutrinh
d6 chuyén moén, thdm nién congtac[3].

5.KETLUAN

Ty |& hai long v&i nghé nghiép cla diéu dudng tai
Bénh vién Da khoa Théng Nhat - Dong Nai ndm
2024 13 rat cao dat (88.5%). Trong d6 hai long vé
mai trudng lam viéc (76.0%), hai long vé |anh dao
truc tiép, dong nghiép (90.5%), hai long vé khdi
lwgng céng viéc va thu nhap (85.6%), vé co hdi hoc
tap va phat trién nghé nghiép (84.7%), hai long vé
gidtringhé nghiép (83.2%).

Két qua cho thay cé mai lién quan gitta su hai long
nghé nghiép va trinh d6 chuyén mon (p=0.028);
gitra hai long nghé nghiép vdi thadm nién cong tac
(p=0.025).
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Evaluation of job satisfaction levels among nurses and
related factors at Thong Nhat General Hospital of
Dong Nai provincein 2024

Nguyen Do Thi Ngan Trang and Pham Thi Huong Thu

ABSTRACT

Introduction: Human resources are always considered one of the factors that create the success of every
organization. In the medical field, human resources play an important role, determining the effectiveness
of public health care work. Nurse satisfaction is closely related to love for the profession and commitment
to the profession. Identifying related factors will attract nursing staff in the hospital. Research objective:
Determine the level of career satisfaction of nurses and some related factors at Thong Nhat Dong Nai
General Hospital in 2024. Research subjects and methods: Cross-sectional descriptive research design,
conducted on 392 nurses, conducted at Thong Nhat Dong Nai General Hospital from April 1, 2024 to June
30, 2024. Surveyed based on a pre-prepared questionnaire. Results: Survey of 392 nurses, female 82.4%,
male 17.6%; Over 40 years old 48.2%, nurses are satisfied with the working environment (76.0%), satisfied
with direct leadership, colleagues (90.5%), satisfied with workload and income (85.6%), about learning
and career development opportunities (84.7%), satisfied with career values (83.2%). Conclusion: The rate
of nurses satisfied with their jobs at Thong Nhat General Hospital is very high (88.5%). There are
relationships between career satisfaction and professional qualifications (p=0.028); between career
satisfaction and seniority (p=0.025); Nurses are given opportunities to participate in courses to improve
their professional qualifications or training activities outside the hospital which help nurses to be more
satisfied and committed to the hospital.
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