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Pong lwc lam viéc chia nhén vién y té tuyén co s& va
mot sd yéu td anh hwéng taitinh Dong Thap nam 2024

T6 Hoang Thit', L& Quang Tri,
Phan Thanh Hoa va Nguyén Quang Vinh
Trwdng Cao déng Y té Déng Thdp

TOMTAT

Poéng lwe lam viéc la sw khdt khao va tw nguyén clia ngudi lao déng dé ting cwong né lu'c nhém hwdng
tdi viéc dat cdc muc tiéu cia té chire. B6i vdi tuyén y té co sé, déng lwc lam viéc ciia nhén vién y té€ anh
hwéng rét Ion dén chét lwong chdm séc sirc khde nhén dén. Nghién ctru duoc thue hién nhdm mé té
déng luc lam viéc va phén tich mét s6 yéu té dnh huwdng dén ddng lwc lam viéc cia nhén vién y té tuyén
co'sd tai tinh Déng Thdp ndm 2024. Nghién ctru mé td cat ngang duwoc thuc hién trén 423 nhdn viény té
tuyén co' s& & tinh Déng Thdp. Mét bd céng cu dd dwoc phdt trién tir tridc dé thu thép théng tin lién
quan dén déng luc lam viéc cia nhén vién y té. Két qud cho thdy ty 1é nhén vién y té tuyén co' sé cé déng
lwelam viéc twong déicao (65.7%), con 34.3% nhdn viény té chuwa cé déng lwclam viéc. Ty lé nhdnviény
técé déng luclamviéc cao la yéu tétudn tha gior gidc va swtham gia, yéu té s tdn tdmva yéu té cam két
Vdi té chirc. KEt qud phdéng vdn sdu cho thdy vén dé lwong, khen thuwdng va dao tao ndng cao trinh dé
chuyénmén nghiép vu anh huwdng rét nhiéu dén déng lwclamviécclianhénviény té.

Tirkhéa: déng luc lam viéc, nhdn viény té, tuyén co' sé

1. DAT VAN DE

Theo quan diém cua Frederik Herzberg vé déng
lwc lam viéc (DLLV) “DLLV 13 sy khat khao va tw
nguyén cla ngudi lao dong (NLD) dé ting cudng
nd lyc nhdm huéng tdiviéc dat cdc muctiéu cla to
chirc” [1]. Tao DLLV dbng vai trd rat quan trong
trong viéc tang nang suat lao dong khi cac diéu
kién dau vao khdac khéng thay déi. PLLV nhv mot
strcmanh vé hinh tir bén trong con ngudi, thiic day
ho lam viéc hang say. Mac du qua trinh tao déng
lwe ¢ thé khdng tao ra két qua tirc thoi va doi héi
tdn nhiéu chi phi, thoi gian thye hién, nhwng néu
lam t6t cdng tac nay s& dem lai rat nhiéu lgiich cho
cac canhan, td chirc va xa hoi. D6i véi NLD, viéc tao
dong luc chinh la giup ho hang say lam viéc, gép
phan tang nang suat lao ddng va tang thu nhap.
Dai véi t8 chire, khi NLD tich cywc lam viéc sé giup
tang hiéu qua lao déng, ndng cao nang suat, tang
doanh thuvalginhuan. Ngoaira, viéctao dong luc
cling gép phan nang cao uy tin, hinh anh cda t6
chirc. D8i véixa hoi, tao dong lyc sé thic day ting
nangsuatlao dong[2].

Theo T6 chirc Y té& thé gidi (WHO), “Nhan vién y té
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(NVYT) bao gdbm tat cd nhirng ngudi tham gia cha
yéu vao cac hoat déng nang cao strc khoe”. Nhu
vay, NVYT bao gdbm tat ca nhirng ngudi cung cép,
quan ly dich vu y t& va nhitng ngudi ho tro gian ti€p
cung cap dich vu [3]. Ngoai ra, theo B6 Y té Viét
Nam, “NVYT la toan bd s6 lao ddng hién dang cdng
tadctrong cosd'y té (k& ca cdng va tu, ké ca bién ché
va hgp déng) tai thoi diém bao cdo clia mét khu
vuctrén 10,000 dan [4].

Nam 2029, Patrick M Mbindyo va cdng sy muén
danh gia DLLV cta cac NVYT lam viéc tai 08 bénh
vién & 08 quan tai Kenya. Nhung thoi diém do,
thi€u bé cong cu dédnh gid cé gid triva do tin cay cao
nén nhém tac gia da tién hanh xay dung va kho sat
PLLV cla 684 NVYT lam viéc tai cdc bénh vién &
Kenya trong 18 thang trén bo cu hoi gdm 7 yéu td
V@i 23 tiéu muc nhu: YEu t6 déng lwc chung (3 tiéu
muc), yéu t6 strc khoée (2 tiéu muc), yéu té mirc do
hai long vdi cong viéc (3 tiéu muc), yéu t6 thudc vé
kha ndng ban than va gid tri cdng viéc (3 tiéu muc),
yéu t6 cam két vdi t6 chire (5 tiéu nhac), yéu té sy
tan tdm (4 tiéu muc), yéu td vé tuan thu gio giac
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l[dam viéc va sy tham gia (3 ti€u muc). Két qua
nghién ctru clla Mbindyo va céng sy da xac dinh
duoc hé s6 d6 tin cdy thang do Cronbach's Alpha
dat 0.75. V&i mdi tiéu muc sé& duoc do luong boi
thang do Likert 5 diém nhu sau : (1) rat khong hai
long, (2) khéng hai long, (3) binh thudng, (4) hai
ldng, (5) rat hailong. Cac cau tra 1oi cho tirtng yéu té
duwoc danh gia bang diém trung binh. Néu diém
trung binh thap thi mirc d6 dong lyc cla ngudilao
déng vdi cdng viéc cling thap. P&i vdi cac cau hoi
am tinh, néu diém khéng déng y cang cao thi BLLV
cangcaol5].

Nam 2020, tai Nepal, A. Yagya va cong sy nghién
ctru dinh tinh cho thdy mét khia canh lién quan dén
DLLV cla bac si tai cdc bénh vién ti€p nhan diéu tri
COVID-19 cla qudc gia nay. Két qua nghién ctru cho
thay ndi lo s¢ vé viéc nhiém bénh, bac si tai cac
bénh vién van cé DLLV cao vi nhan thirc ring viéc
duong dau véi COVID-19 va chdm séc cho bénh
nhan la trach nhiém cda NVYT. Ngoai ra, viéc tuan
thdy dirc va cam két chia ban than véibénh nhan 1a
yéu t& gitp ho vuot qua ndi so COVID-19 dé dam
bao trongtrach cia minh[6].

Mot nghién clru tién hanh thu thap théng tin qua
phéng van 260 NVYT bang bd cau hdi tim hiéu vé
DLLV gdbm 7 nhdm yéu t6 vdi 23 tiéu muc, tai Bénh
vién Pa khoa tinh Bolikhamxay cta Lao ndm 2021
cho thay ty 18 NVYT c6 DLLV 1a 52.3% véi diém
trung binh dao déng |a 3.0-4.2 diém; trong d6, yéu
t6 “Cam k&t gan bd va&i bénh vién” cé diém cao
nhat véi 4.2 diém, k& tiép 1a yéu t6 “Thoi gian lam
viéc” dat 4.1 diém, c6 ba nhdm yéu t6 cing dat 3.9
diém gdm “Su hai long vé cong viéc”, “Mirc d6 hai
long vé cdng viéc”, “Sy tan tam”. Yéu t6 “Dong luwc
chung vé&i cong viéc” dat 3.7 diém va y&u té “Ap luc
céngviéc” datdiém thap nhatla 3.0 diém[7].

N&m 2023, tai Viet Nam, Nguyén Vin Bién nghién
ctru dong luc lam viéc cha nhan vién y té va mét s6
yéu t6 anh hudng tai Trung tdm Y té huyén BU
Dang, tinh Binh Phudc, tién hanh trén 181 NVYT
cho thdy diém trung binh cla DLLV cla NVYT I3
4,04, ty 1& c6 DLLV 13 71.8%. Cac yéu t6 nhu tién
lwong va cac khoan thu nhap, yéu té quan tri va
diéu hanh té chirc, diéu kién lam viéc, yéu t6 co hoi
dao tao va phat trién, yéu td ghi nhan thanh tich c6
lién quan dén déng luclam viéc (p<0.05)[8].

Két qua nghién ciru ndm 2022 cla Doan Thj Hong
Ha vé déng luc lam viéc cha NVYT va mot s6 yéu té
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anh hudng tai Trung tdm Y t& Thanh phd Dong H4i,
tinh Quang Binh trén 136 NVYT cho thdy diém
trung binh déng lywc chungla 3.93, c6 68.38% NYVT
c6 BLLV chung][9].

Theo bédo cdo clia Cong doan Y té Viét Nam, tinh tir
daunam 2021 dén 6thang daunam 2022,c69,397
vién chirc y té xin nghi viéc, bo viéc (trong dé co
8,620 vién chirc y té thudc quyén quan ly cla cac
S&'Y té cac tinh, thanh phd truc thudc Trung wong;
777 vién chircy té thudc quyén quan ly cta cdc don
viswnghiép trwcthudc B Y té).

Van dé tao déng luc sé giup cho NVYT cd tinh than
lam viéc hang say hon, NVYT duoc thda min vé
cac chinh sach d3i ngd nhan vién clda té chire, ho
s& gan b 1au dai vai don vi va cdng hién hét sirc
minh cho hoat déng cGia don vi. Tuy nhién, trong
cac ndm qua, chwa cé nghién ciru vé déng luc lam
viéc cla nhan vién y té tai Pong Thap, nhat 13
tuyén y t& co s&. Nham mo ta dong lwc lam viéc
nam 2024 va phéan tich mét sé yéu té anh hudng
dén déng luwclam viéc cha nhan vién y té tuyén co
s@'tai tinh Dong Thap ndm 2024, nhém nghién ctru
ti€n hanh thyc hién dé tai “Péng lwc lam viéc cda
nhdn vién y té tuyén co s& cta tinh Béng Thdp va
métséyéuté anh huwdng ndm 2024”.

2. DOl TUQNG NGHIEN CU’'U VA PHUONG PHAP

NGHIEN CU'U

2.1.Dditwong nghién ciru

- D3i twgng nghién ctru: Dong lue lam viéc va cac
yéut6 anh hudng dén ddng lwclam viéc ciianhan
viénytétuyén co sdtinh Déng Thap nam 2024.

- D6i tuwong khdo sat: NVYT dang cong tac tai cac
TramY té cGatinh Dong Thap.

Tiéu chudn lwa chon

NVYT dang cong tac tai Tram Y té tlr 6 thang tr& 1én

va déngytham gia nghién ctru.

Tiéu chudn loai trir

NVYT dangtrong th&igian dihoc, nghihdu san.

2.2. Theigian va dia diém nghién ciru

Thaoi gian nghién ctru tlr thang 10/2024 dén thang
11/2024 tai tat ca cac Tram Y té trén dia ban tinh
Poéng Thap.

2.3.Thiét ké nghién ciru

Nghién cru cat ngang, két hop phuong phap dinh
lvgngvadinhtinh.
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2.4.C& mauva phuong phap chon mau

Nghién ctru dinh Iworng: Chon mau toan bd NVYT
danglamviéctaicidcTram Y té chatinh Dong Thap.
Nghién ciru dinh tinh: S& dung phuwong phap chon
mau cé chd dich, dy ki€n chon phong van sau 24
ngudi gdm cac déi tuwong: 12 lanh dao, 12 nhén
vién tham gia cung cap thong tin dinh tinh nham
muc dich phan tich mét s8 yéu t8 anh hudng dén
doéngluclamviéccha NVYT tuyén co sd.

2.5.Céng cuva phuong phap thu thip sé liéu

2.5.1. Céng cu thu thdp sé liéu

S6 liéu dinh lwong: B céng cu danh gid dong luc

lam viéc chia NVYT tai cdc Tram Y té cla tinh Dong

Thap duoc xay dwng dwa trén co s& ly thuyét vé

DLLV cla F. Herzberg [1] va tham khao cac nghién

clru ctia Mbindyo va cdng s (2009)[5].

BO cdng cugdm 7 yéu td (23 tiéu muc) nhu sau:

a) Y&u t6 doéng lwc chung: 1) C6 déng lwc dé lam
viéc chdm chi nhat cé thé; 2) Lam viéc dé duorc
trd lvong vao cudi thang; 3) Lam viéc dé dam
bao cudcsong lau dai.

b) YEu td strc khde: 4) CAm thdy mét mdi vao cudi
mdi ngay; 5) Budi sang thirc day cdm thay ué odi
v&icongviéc.

c) Yéu t6 mirc d6 hai long véi cong viéc: 6) Nhin
chung, rat hai long v&i cong viéc; 7) Khéng hai
long v&i cac dong nghiép; 8) Hai long vai ngudi
quanly.

d) YEu t6 thudc vé kha ndng ban than va gia tri
cong viéc: 9) Hai long véi co hoi sir dung kha
nang cla ban than; 10) Hai long vd&i gia tri cla
céng viéc minh lam; 11) Cdm thay cong viéc &
TYTlacégidtri.

e) YEu t6 cam két vdi t6 chire: 12) Ty hao khi duoc
lam viéc cho TYT nay; 13) Nhan thay gia tri cla
ban than va gid tri cha TYT |a tvong déng; 14)
Vuivilam viéc & TYT nay hon la lam & nhitng co
s&@ khac; 15) Cdm thay ban than cé sy cam két
cao vdi TYT; 16) TYT da truyén cdm hirng dé toi
lam t8t cong viéc chia minh.

g) YEu t6 Sy tan tdm: 17) C6 thé tin twdng va dya
vao déng nghiép; 18) Hoan thanh nhiém vu cla
minh hiéu qua va chinh xac; 19) Ban than I3
NVYT chdm chi; 20) Lam nhirng viéc thay can
phailam ma khéng can ainhacnhd.

h) Yu t6 vé tuan th( gid gidc va su tham gia: 21)
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Di lam viéc dung gid; 22) Thudng nghi viéc;
23) Thinh thoang toi dilam mudn ciing khong
saoca.
Cac tiéu muc duoc danh gid s dung thang do
Likert véi 5 mirc d6: Rat khong déng y (1 diém),
khdng déngy (2 diém), binh thudng (3 diém), dong
y (4 diém), rat ddngy (5 diém).
S6liéu dinh tinh: Str dung bd cau hdi phdng van sau
ddi twong nghién clru cac chd dé lién quan dén cac
yéu t6 anh hudng déng lwc lam viéc cda NVYT tai
cacTramYté chatinh Dong Thap.

2.5.2. Phworng phdp thu thép sé liéu

Nghién ctru dinh lvgng: Nhdm nghién ctru gt bd
phiéu phat van cho d6i twong nghién ctru, thdng
bdo muc dich, k& hoach, thoi gian tién hanh nghién
clru va xin su déng y cung cip thdng tin cta déi
tuong nghién clru.

Nghién ctru dinh tinh: St dung bang huwéng dan
phdng van sau cé ghi am va co ghi chép néi dung
trong khi phdng van siu, thdi gian phong van sau
kéo daitlr 25-30 phut.

2.6.Phuwong phap phantichsé liéu

2.6.1.S6liéu dinh lwong

Séliéu dinh lvgng dugclam sach va nhap vao phan
mém Epidata 3.1, x&* ly va phan tich bang phan
mém SPSS 22.0.

DPong lwe 1am viéc cia NVYT duoc khdo sat bang
thang do Likert skill 5 bdc gdm 7 nhdm yéu t6 vai
23 tiéu muc. Nghién ciru d3 s dung hé s&
Cronbach's Alpha dé kiém tra do tin cdy cac thang
do cha 7 nhém yéu td, néu nhdm yéu té ndo cd hé
s6 Cronbach's Alpha < 0.6 s& bij loai khdi phan tich
bién, ngwdng Cronbach's Alpha trong nghién ciru
cUachungtdichon>0.7 dé ddm b3o dd tin ciy cla
thang do. Sau khi kiém dinh thang do tirng yéu t6
bang hé s& Cronbach's Alpha, cac bién dinh lvgng
duwoc trinh bay dwdi dang thdng ké md ta, gid tri
trung binh va dé léch chuan, xac dinh maéi lién
quan gitta cacyéu té véiBLLV chung cha NVYT.

K&t qua danh gia DLLV cha NVYT dugc quy dinh mic
dé cho cac chi s6 thé hién qua gid tri thang do Likert
5 mirc; diém trung binh tiéu chi danh gid BLLV < 3.5
duocxac dinh 1a khdng cé BLLV, diém trung binh tiéu
chidanh gia BLLV > 3.5 dworc xac dinh 1a ¢ DLLV. Déi
véi yéu t6 “PLLV chung” duoc tinh bing tdng s6
diém cla 23 tiéu muc thudc 7 yéu t6. S dung diém
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catla 23x3.5=280.5. Nhu vay, nhitng NVYT cé t6ng s&
diém >80.5 diém dugc coi la “céd DLLV” va nguoc lai.

2.6.2. Théng tindinh tinh

Céc cudc phong van duogc ghi am, viét bién ban
phéng van, két qua phdong van duoc chon loc,
sap xép theo ch dé nghién ctru, b6 sung két qua
dinh lvong va phan tich cac yéu t6 anh hudng
dénDLLV chaNVYT.

2.7.Phuong phap phantichsé liéu
NghiénciruduwocHoiddngdaodirctrongnghién

clruysinh hocclaTrwedng PaihocY té cdng cong
chap thuan cdc vdn dé dao dirc nghién clru y
sinhhoc.

3.KETQUA

3.1. Théng tin chung cia d8i twong nghién ctru
K&t qua tir Bang 1 cho thay trong cac déi twong
nghién ctru, phan I&n 1a nir gidi; da sé c6 do tudi
khéng qua 40; chu yéu co gia dinh va la ngudi céd
thu nhap chinh trong gia dinh. Phan déng cac
NVYT cé trinh dd chuyén mén |a cao déng, trung
cadpyduogcvacébiénchétrongdonvi.

Bang 1. Thong tin chung cua déi twgng nghién clru

o e Tan sd Ty lé

Stt Pac diém (n =423) (%)
. Nam 160 37.8

! Giol N 263 62.2
- <40 256 60.5

2 Tuol > 40 167 39.5
Chua két hén 554 13.0

3 Tinh trang hon nhan Co gia dinh 356 84.2
Ly hon, gda bua 12 2.8

4 Nguoi thu nhap chinh Co 337 79.7
trong gia dinh Khong 86 20.3

5 Thu nhép trung binh/ < 8.000.000 258 61.0
thang (dong) > 8.000.000 165 39.0

6 Thai gian cong tac <14 n:E\m 235 >5.6
> 14 nam 188 44 .4

Cap Il 0 0.0

Cap lll 21 5.0

. . . Trung cap 164 38.7

7 Trinh d0 hoc van Cao dang 90 513
Pai hoc 114 27.0

Trén dai hoc 34 8.0

Chuyén khoa II/Tién si 0 0.0

Chuyén khoa I/Thac st 34 8.1

Trinh d chuyén mén BaNC >l 49 11.6

8 cao nhat dugc dao tao Duoc sy dai hoc 13 3.1
| ' Cl nhan 67 15.9

Cao dang, trung cap y duoc 257 60.7

So cép y duoc 3 0.7

Trwdng Tram Y té 32 7.6

9 Chirc danh Phé Trudng Tram Y té 83 19.6
Nhan vién 308 72.8

. N Bién ché 370 87.5

10 Loai lao dong Hop dong 03 125
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3.2. Danh gia chung vé c6 ddng luc lam viéc

Két qua nghién ctru & badng 2 cho thay ty & NVYT cé
dong luc lam viéc cao 1a yéu td tuan thi gio gidc va
swtham gia, y&u td sy tan tAm va yéu td cam két vai
t6 chirc vaity 18 [an lwot1a 74.7%, 74.5% va 74.2%.

Bang 2. Phan bd doéng lwc lam viéc theo cac yéu td do ludng

Pong lwc lam viéc

T NGi dung Cr;r:'t:::h's Co Chwa co

n % n %
1 | Yéutd déng luc chung 144 | 34.0| 279 | 66.0
2 | Yéuto sy mét mai 198 | 46.8| 225 | 53.2
3 | Yéu té mirc do hai long vdi cong viéc 281 | 66.4| 142| 33.6
4 | Yéu t6 thudc vé kha nang ban than va gia tri cong viéc 0.74 230 | 54.4| 193 | 45.6
5 | Yéu td cam két védi t6 chirc 314 | 74.2| 109 | 25.9
6 | YEutd sy tan tam 315 | 74.5]| 108 | 25.5
7 | YEut6 tudn thl gid gidc va su tham gia 316 | 74.7| 107 | 25.3

3.3. Mot sd yéutdlién quan dén déngluclam viéc
K&t qua & Bang 3 cho thdy khéng cé mai lién quan
gitta dong lwc lam viéc va yéu t6 nhan khiu hoc

Co6 dong luc = Chua c6 dong luc

Hinh 1. Biéu d6 dong luc 1am viéc cha NVYT tuyén co s&

Bang 3. M&i lién quan gilra y&u t6 nhan khiu hoc véi dong lyc lam viéc

(gidi, nhédm tudi, tinh trang hén nhan, thu nhap
chinh trong gia dinh, thu nhép trung binh/thang,
thoigian congtac).

Pbong lwc lam viéc NVYT OR
Théng tin chung C6 BLLV Chwa cé DLLV ! p
95% Cl
n % n %
Nam 107 |669 | 53 | 33.1 1.09
L 697
Gioi NG 171 650 | 92 | 350 | (0.72-1.65) | %7
, < 40 tubi 173 |676 | 83 | 324 1.23
Nhém tudi , 31
om tuo > 40 tudi 105 1629 | 62 | 371 | (0.82-1.85) | 0310
Chura két hén 43 782 | 12 | 218
Tinh trang hén nhan Co gia dinh 228 | 64.0 | 128 36.0 0.104
Ly hén, géa bua 07 58.3 05 41.7
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Yéu t& déng luc chung cé dong luc lam viéc & mirc
thap nhat 1a 34% va yéu té s mét mai c6 ddng luc
lamviécla46.8%.
K&t qua & biéu d6 1 cho thay ty &8 NVYT tuyén co s&
cé dongluclamviéc (bao gbm 07 yéu td) 1a 65.7%.
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Pong lwc lam viéc NVYT OR
Théng tin chung C6 PLLV Chua cé PLLV ! p
95% CI
n % n %
Thu nhap chinh trong Co 224 | 66.5 | 113 335 1.18 0521
gia dinh Khéng 54 62.8 32 37.2 (0.72-1.92) '
Thu nhép trung < 8.000.000 162 |62.8 96 37.2 0.71 0112
binh/thang (d6ng) > 8.000.000 116 |70.3 | 49 29.7 (0.47-1.08) '
<14 ndm 145 |61.7 90 38.3 0.67
Thoi gi 0 : .052
orglan cong tac > 14 ném 133 | 707 | 55 | 293 | (0.44-1.00) | 09°
* Chi-Square (c6 BLLV va khéng co PLLV); < 3.5: khéng c6 BLLV; > 3.5: ¢6 DLLV
Bang 4. Mai lién quan gitra céc yéu t6 chuyén mén, chirc vy, loai lao déng véi dong luc lam viéc
R,
Pong lwc lam viéc NVYT 9500/ al p
~ . o
Thong tin chung C6DLLV | Chwa co DLV
n % n %
< Cao d&ng 190 | 69.1 85 30.9 1.52
Trinh d6 chuyé 0 0.047
rinn do chtiyen mon > Pai hoc 88 | 59.5 | 60 | 405 | (1.01-2.31)
Ldnh dao 81 70.4 34 29.6 1.34
hd - 212
Chuevy Nhénvién | 197 | 640 | 111 | 360 | (0.85-2.13) | °
Bién ché 245 | 66.2 | 125 33.8 1.19
Loai lao d§ S 0.571
oatfao dong Hop déng 33 | 657 | 145 | 343 (0.66-2.16)

* Chi-Square (c6 BLLV va khéng c6 PLLV); < 3.5: khéng c6 BLLV; > 3.5: co DLLV

Nhan xét: K&t qud & Bang 4 cho thay NVYT tuyén co
s& c6 trinh d6 cao dang tré xuéng cd BLLV cao 1.52
[an so v&i NVYT tuyén co sé cd trinh d6 dai hoc trd
l&n (p<0.05).

3.4. Két qua phoéng van sdu vé cac yéu t6 anh
huéng dén dong luclamviéc

Qua phong van sau NVYT tuyén co s& (bao gbm
I3nh dao va nhan vién) cho thay cac yéu té nhu tién
lwong, phuc loi, khen thudng, thidng tién nghé
nghiép, dao tao nang cao, mdi quan hé Ianh dao,
déng nghiép déu cé anh hwdng dén dong luc lam
viéc cGia NVYT. Anh hudng nhidu nhat bao gbm:
Tién lwong, khen thudng, dao tao phat trién, mai
quan hélanh dao, déng nghiép.

Yéu té lvong va khen thwdng dnh hwdng rat nhiéu
dén dong luclam viéc. Van dé thu nhap cha NVYT
la mot yéu to rat quan trong gilip ho yén tdm céng
tac va khuyén khich, déng vién sy nhiét tinh cla
ho vi ddp &rng nhu ciu co ban dadm bao cudc séng
chaNVYT.

Paotaonangcaotrinh dé chuyén mén nghiépvu la
nhu cau cap thiét cla mdi cd nhan NVYT va clia don
vi. YEu t6 nay co tac ddng quan trong vé mat tinh
than, 1a mot trong nhitrng yéu t6 cé tac dong tich
cwcdén dongluclamviéccha NVYT.
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Yéu t& méi quan hé dong nghiép, 1anh dao cling
anh hudng dén déng lwc lam viéc cda NVYT, néu
mai quan hé cla tap thé t6t s& gitip moi ngudi cling
phan d4u va hoan thanh t6t nhiém vy va tao dong
lwcchoho.

4.BAN LUAN

4.1.Théng tin chung ctia d8i twong nghién ciru
Téng s6 nhan lyc y té tuyén xa cta tinh Pong Thap
khodng 1.100 nguwdi. Tuy nhién, vi nhiéu ly do khéc
nhau, chi cé 423 nhan vién y té€ dong y tham gia
nghién clru.

NVYT Ia nit gidi chiém phan déng (62.2%), twong
déng vai cac két qua trong nuwde nhw nghién cliru vé
DLLV tai Trung tdm Y t€ Quan Hai Ba Trung, Thanh
phd Ha N&i [10]. NVYT la nit thudng cd tinh chiu
kho, ti mi nén phu hgp véi céng viéc cham séc sirc
khoe. Tuy nhién, viéc bd tri nhan sy 1a nir gidi cling
gap mot sd khé khan nhu nghithaisan, ban rén vai
congviécgiadinh.

D6 tudi cha gan 2/3 NVYT Ia khéng qua 40 tudi,
diéu nay khac biét vainghién ciru tai Trungtam Y té
Quan Hai Ba Trwng (NVYT tir 50 tudi tré [én chiém
51.3%) [10]. D6 tudi cha phan déng NVYT thap la
diém manh cla tuyén y té co s&@ do ngudi tré
thwong ndng déng, nhiét huyét vdi céng viéc;
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tuyén y té€ co s& la noi trién khai nhiéu chuwong
trinh y t& quéc gia dén dan cu. Nhwng diéu nay
cling gap bat lgi 1a s& nam kinh nghiém it (55.6%
NVYT cd thoigian congtdc< 14 nam).

Khoang 80% NVYT tuyén co s& clia Dong Thap cb
gia dinh va la nguoi cé thu nhap chinh trong gia
dinh. Tuy nhién, thu nhép clia 61.0% NVYT la du¢i
08 triéu déng/ thang. Thu nhap thap |a thyc trang
chung clda nganh Y té&, vi du nhu thu nhép cla
82.6% NVVYT tai Trung tdm Y t&€ Quan Hai Ba Trung
dudi 10 triéu déng/ thang[10]. Vi vdy, van dé tang
lwong va cdi cach tién lvong dang dugc cac don vi
suw nghiép y té cong lap quan tdm va thu nhap ciing
la moét trong nhirng yéu té quan trong giup gitt
chan lycluwongy tétaituyén co'sd.

4.2.Danh gia chung vé c6 ddng lwclam viéc
Nghién clru danh gia DLLV dwoc phan thanh 02
murc do: C6 BLLV khi diém trung binh cac ndi dung
> 3.5; Chuwa cé PLLV khi diém trung binh cac néi
dung < 3.5 (diém cat 13 3.5). So v&i nghién ctru cla
Lwu Xuan Lap va cong su st dung diém cat 13 3.41
(diém trung binh cac néi dung >3.411a c6 dong luc
cao, diém trung binh cdcndidung<3.411acé dong
lwc thdp)[11], nghién ctru cia Pham Quéc Hung va
cong sy str dung diém cat |a 3 (diém trung binh cac
ndidung>31acé donglwccao, diém trung binh cac
ndidung<3lacoddong lucthap)[12].

Két qua nghién ciru cho thay NVYT tuyén co s& &
Dong Thap nam 2024 cé BLLV (65.7%) cao hon so
v3i NVYT Bénh vién Noi tiét Trung wong nam 2022
(28.1%) [11] va diéu dudng tai Bénh vién tinh
Attapeu, Laonam 2020 (59.6%)[12].

Yéu t6 dong lwc chung va yéu td sy mét mai cla
NVYT tuyén co sd& tai Dong Thap cé dong luc lam
viéc dudi 50%. Piéu nay phan nao phan anh thuc
trang cha nganh Y té Dong Thap sau dai dich
COVID-19 (tai tinh Déng Thap, dich COVID-19 bung
phattréndiénrong, kéo dai).

4.3.Yéutdlién quan dén déng luclamviéc

Nhan viény t& tuyén co s& ¢ trinh dd cao dang tré
xuéng cd PLLV cao 1.52 [an so véi NVYT tuyén co s&
c6 trinh d6 dai hoc trd 1én (p < 0.05). Két qua nay

trdi nguwoc vdi két qua nghién clru cha Chu Thi
Huyén va cong su (diéu dudng vién cé trinh do dai
hoc cé dong lwc lam viéc cao gap 2.24 lan so véi
dieu dudng vién c6 trinh d6 trung cap, cao dang).
Do d&c thu tinh Ddng Thap 13 tinh thuan néng
nghiép, cd cong nghiép, thwong mai dang phat
trién, thu nhap binh quan dau ngudi con thap va
cling 13 tinh chiju anh huwdng ndng né cta dai dich
COVID-19 nén ddi vai tuyén y té co s& (Tram Y té),
NVYT cé trinh d6 chuyén moén dudi dai hoc thuwong
c6 xu hudng gan bé véi don vi cong tac. NVYT ¢
trinh d6 dai hoc trd 1én cd xu huéng tim dén cac d6
thi trong tinh hodc trong vung Tay Nam Bd, Dong
Nam B6 dé cong tac véi mirc thu nhap cao. Tuy
nhién, tai thoi diém thu thap sé liéu, tuyén y té co
s& & Dong Thap c6 38.7% NVYT cé trinh do trung
cap. Day la mét trong nhirng thach thirc cda nganh
Y té bdi vi theo 16 trinh, tir ngay 01/01/2025, 100%
vién chirc nganh Y té cé trinh d6 trung cip phai
duwocchuanhdaléntrinh dd cao dang.

4.4. Két quad phdéng van siu vé cic yéu té anh
huwéng dén dong lwclam viéc

Van dé luong va khen thuwdng anh huwdng rat
nhiéu dén dong lyc lam viéc cta NVYT. Day la hai
ndi dung duoc Chinh phd quan tdm khi thuc hién
16 trinh cai cach tién lwvong nham bao dam thu
nhap én dinh va khuyén khich dong luc lam viéc
cla ngudi hudng luong tir cdc co quan hanh
chinh, su nghiép cong 1ap ndi chung va khéi y té
conglapndiriéng.

Pao tao nang cao trinh d6 chuyén mon nghiép vu
cling la nhu cau cip thiét cha vién chirc nganh Y té.
N6 gdp phan tao ra co hdi thing tién, tdng thu
nhap, gép phanlamtdng DLLV cha NVYT.

5. KETLUAN

Ty 1& NVYT tuyén co s& & tinh Dong Thap c6 DLV
twong déi cao (65.7%), con 34.3% NVYT chua cé
DLLV. Ty 1& NVYT c6 déng lwc lam viéc cao 1a yéu t6
tudn thu gio gidc va sw tham gia, yéu td sy tan tdmva
yéu t6 cam két vdi t6 chirc véi ty 18 [an lwot 1a 74.7%,
74.5% va 74.2%. Van dé luong, khen thudng va dao
tao nang cao trinh d6 chuyén mon nghiép vu anh
hudng rat nhiéu dén dong lwc lam viéc cdia NVYT.
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The working motivation of medical staff at commune
health stations and some influencing factors in Dong

Thap provincein 2024

To Hoang Thit, Le Quang Tri, Phan Thanh Hoa and Nguyen Quang Vinh

ABSTRACT

The working motivation is the desire and willingness of employees to increase efforts towards achieving
organizational goals. At the commune health stations, the working motivation of medical staff greatly
affects the quality of people's health care. The study was conducted to describe the working motivation and
analyzed some factors affecting the working motivation of medical staff at commune health stations in
Dong Thap province in 2024. A cross-sectional study performed on all 423 medical staffs at commune health
stations in Dong Thap province. A previously developed and validated instrument gathering information
regarding medical staff's working motivation was used. The results show that the percentage of medical
staff who are motivated to work is relatively high (65.7%), while 34.3% of medical staff are not motivated to
work. The percentage of medical staff with high work motivation is a factor of time compliance and
participation, a factor of dedication and a factor of commitment to the organization. The results of in-depth
interviews show that the issues of salary, rewards and training to improve professional qualifications greatly
affect the working motivation of medical staff.
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