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TOM TAT
Trong béi cdnh mua sém trure tuyén trén mang xd hdi dang tré thanh xu hwdng phé bién, déc biét déi vdi gidi tré,
nghién ctru nay duroc thure hién nhdm xdc dinh cde yéu té cia bai ddng trén mang xd hdi dnh hurdng dén quyét dinh
mua hang cua sinh vién Trudng Pai hoc Quéc té Hong Bang. St dung phurong phdp hdn hop va khdo sét 272 sinh
vién, nghién ctru xdc dinh ndm yéu té chinh: (1) cuéc thi/phan thudng, (2) khuyén mai/giam gid, (3) ngudi ddng
bai c6 dnh huéng, (4) logi bai ddng va (5) néi dung bai ddng. Trong dé, yéu té cudc thi/phan thudng cd tdc déng
manh mé nhét. Két quéd cung cép co' s& khoa hoc cho cdc doanh nghiép xdy dung chién loc marketing trén mang
x8 héiva mé ra hu'dng tiép cdn mditrong nghién ciru hanh vimua sém trure tuyén cda sinh vién tai Viét Nam.

Tirkhod: mang xd héi, quyét dinh mua hang, bai déng

1. DAT VAN DE

Mang x3 hoi d3 phat trién manh mé va tré thanh
mdt phan khong thé thiéu trong doi séng cla gidi
tré, ddc biét 1a sinh vién. Viéc st dung cac nén tang
mang xa hoi nhu Facebook, Instagram, ... da tré&
thanh théi quen phé bién, gitip sinh vién két ndi vdi
ban be, chia sé théng tin va tham gia cac hoat dong
xa hoi. Theo théng ké clda Bd Gido duc va Pao tao,
hién cd nudc cé gan 54,000 co s& gido duc vdi tdng
s6 hon 25,255,000 hoc sinh, sinh vién, chiém
khoang 25.6% dan s6 va danh phan I&n thoi gian
cla minh trén cac nén tang mang xa hoi [1]. Sy ti€p
xuc lién tuc v&i quang cdo truc tuyén trén cac nén
tang da tao ra anh hudng |dn dén quyét dinh mua
sam cla sinh vién [2]. Mang xa hoi khong chi la kénh
giao ti€p ma con déng vai trd quan trong trong viéc
thic day hanh vi tiéu dung cla gidi tré, dac biét Ia
sinhvién.

Mot s6 nghién clru trong va ngoai nudc da chira
rang cac ndi dung dang tai trén mang x3 hdi ngay
cang phé bién, dic biét trong nhédm d&i tugng tré
tudi [2, 3]. Nhitrng ndi dung nay khoéng chi la kénh
truyén tai thdng tin ma con déngvai trdo quan trong
trong viéc anh hudng dén hanh vi tiéu dung. Pang
chay, cac bai viét lién quan dén sdn phdm/dich vu
c6 tadc dong dang ké dén y dinh mua hang [3]. Tuy
nhién, hién nay vin chua cé cdc nghién ctru tap
trung vao viéc xac dinh cu thé céc yéu t6 trong bai
dang va mirc do tac déng cla ching dén quyét
dinh mua hang cia nhém khéach hang tré tuéi. Viéc
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nghién cru sdu hon vé van dé nay s& cung cap co
s& khoa hoc quan trong cho cac chién luoc tiép thi
ki thuat s6 nham tiép can va thu hat déi twong
khach hang nay mot cach hiéu qua hon.

Dé hiéu rd hon vé sy tdc dong cla céc yéu td bai
dang trén mang x3 hoi d6i véi quyét dinh mua sam
cua sinh vién, cu thé trong nghién ctru nay la sinh
vién Trwong Dai hoc Qudc té Hong Bang, sé phan
tich cac yéu t6 nhu thoi gian dang bai, néi dung,
loai hinh bai ddng, cadc chuong trinh khuyén mai,
cudc thi, phan thuwdng va anh huwdng cla ngudi
dang bai. Nhirng yéu t8 nay khong chi anh hudng
dén murc do ti€p nhan cda sinh vién ma con phan
anh su tdc dd6ng manh mé cta cdng dong d6i vai
cac quyét dinhtiéu dung.

2. TONG QUAN TAI LIEU

2.1.Co's& ly thuyét

2.1.1. Ly thuyét vé hanh vi nguéi tiéu diing

Hanh vi nguoi tiéu dung phan anh qua trinh tim
ki€m, danh gia va mua sadn pham/dich vu dé dap (rng
nhu cau. Hanh vi nay chiu anh hudng bdi ca yéu td
bén trong (thai d6, dong co) va bén ngoai (moi
truong, xa hoi) [4].

2.1.2. Mé hinh ly thuyét lién quan dén vdn dé

nghién ctru
M& hinh hanh vi mua hang cta Kotler phan tich cac
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yéu td tac dong dén hanh vi tiéu dung, bao gbm
san pham, thwong hiéu, moi trudng va phan héi
khach hang; Thuyét hanh déng hop ly (TRA) &
Thuyét hanh vi dy dinh (TPB) nhdn manh y dinh
mua hang bi chi phdi b&i thai dd ca nhan, chuan
muc xa hoiva kiém soat hanh vinhan thic [5].

2.1.3. Mang xd hoi

Mang xa hoi la phuong tién truyén thong tiém nang,
tim kiém ngudi tiéu dung va xay dung hinh anh vé
thuong hiéu cia mét san pham, x6a bd nhirng gidi
han trong viéc giao tiép x3 hoi gitta khong gian va
thoigian [6].

2.2. Cong trinh nghién ctru vé cac yéu td lién quan

Bang 1. Cong trinh nghién clru vé cac yéu td lién quan

2.1.4. Quyét dinh mua hang

Quyét dinh mua hang cla ngudi tiéu dung 13 thudc
tinh mua hang wa thich nhat, nhung cé thé ndy sinh
hai yéu td gitta y dinh mua va quyét dinh mua.
Wolok ciing giai thich rang quyét dinh mua hang cta
ngudi tiéu dung thudng duoc thic day bai chinh
hanh vi clia nguoi tiéu dung [7].

2.1.5. Baiddng

Bai viét dwoc goi 1a bai dang ma chd sé hitu thwong
hiéu ¢ gang tang cuwdng cdm giac hién dién cla ho
trén mang x3 hoi, noi ho cd thé tao va xuat ban thong
tin lién quan dén san pham va thuong hiéu [8].

Céc yéu td lién quan Nghién ctru trong nwéc Nghién ctru nwéc ngoai
Peruta va Alison [9] xac dinh th&i gian dang bai
Thoi gian c6 anh hudng dang ké dén murc do tuong tac
dang bai cta sinh vién tai My va&i cac bai dang trén
mang x3 hoi clia trudng dai hoc.
Nghién ctru clia Loi va cong s [10] cho biét| Peruta va Alison [9] xac dinh rang ndi dung,
N&i dung ndi dung tu tao clia cdng ty cd anh hudng| anh huwdng dang ké dén mirc dé twong tac cha
bai dang tich cwc dén gia tri thuong hiéu thong qua | sinh vién tai My vdi cac bai dang trén mang xa
sy déng cam va tuong tac clia ngudi dung. | hdi cha trwdng dai hoc.
Theo Shahid va Bilal [11], y dinh cla nguoi
dung bi anh hudng dang k& bdi tinh dé st
Loai bai ding d\ung Cliléll ph.u’dung tién truy‘érT AthénAg, tuAy véAo
tirng loai bai dang, thwong hiéu nén biét van
dung cac loai bai dang dé thu hut duwoc sy chu
y clia khach hang déi vdi san pham cla minh.
Mukesh [12] chi ra rang cac sang kién truyén
Cudc thi, thong thuong bat dau bang mot cudc thi
phan thudng khuyén khich nguoi tiéu dung va tao ra sy
phan khich déi vai ho.
Thu va Chi [13] cho biét khuyén mai la mét
Khuy&n mai, trong nhitng yéu td quan trong thic day
giam gia quyét dinh mua s3m trén mang x3 hdi, dic
biét 1a trén nén tang TikTok.
Nghién ctru clia Abaid va cong su [14] chira
Nguoi cé sirc rang bai ding clia nhitng ngudi ndi tiéng cé
anh hudng tac dong truc ti€p dén hanh vi mua sam cla
nguoi tiéu dung.

2.3. Gia thuyét nghién ctru

- Gia thuyét H1: Thoi gian déng baitdc dong duwong
(+) dén quyét dinh mua hang trén mang xa hai.
Dang bai qua thuong xuyén dan dén khong cé di
thoi gian dé twong tac vi bai ding s& chi ton tai
trong mot thoi gian ngan. Nguoc lai, dang bai
khéng thuong xuyén lam gidm sy quan tdm cla
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ngudidung.

- Gia thuyét H2: Noi dung dang baitac dong duwong
(+) dén quyét dinh mua hang trén mang xa hoi.
Viéc phan tich ndi dung bai dang trén mang xa hoi
s& xac dinh duoc sy trao d6i théng tin gilra
thuong hiéu va khach hang, danh gid mdc anh
hwédng cta ndi dung va hinh thirc ndi dung dén sy
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tham gia cla khach hang.

- Gia thuyét H3: Loai bai dang tdc dong duwong (+)
dén quyét dinh mua hang trén mang xa hoi. Nén
tang truyén thong xa hoi cung cap nhiéu loai bai
dang bao gdbm van ban, anh, video va lién két.
Nguoi dung bi anh hudng déng ké béi tinh dé st
dung cla phuong tién truyén théng, cho nén tuy
vao tirng loai bai dang ma ngudi dung sé cé
huéngti€p can khacnhau.

- Gia thuyét H4: Cudc thi va phan thudng tac dong
duong (+) dén quyét dinh mua hang trén mang xa
héi. Cudc thi, phan thudng la mot trong nhitng
bién s& anh hudng nhat dén quyét dinh mua hang
cla ngudi tiéu dung. Cac sang kién truyén thong
thuong bt dau bang mot cude thi khuyén khich
nguoitiéu dung va tao ra sy phan khich d6ivéi ho.

- Gia thuyét H5: Khuyén mai, giam gia tac dong
duong (+) dén quyét dinh mua hang trén mang xa
hoi. Cac bai dang khuyén mai luén 13 yéu té thu
hut sy chiy cdia khach hang. Ho lubn mong mudn
nhan dwoc nhitng sy wu dai va str dung cac san
pham, dich vu v&i chat lvong twong duong nhung
lai tiét kiEm dwoc mét phan chi phi.

- Gia thuyét H6: Nguoi dang bai cé strc dnh hwéng
tac dong duong (+) dén quyét dinh mua hang trén

Bang 2. Ngudn goc céc bién doc lap

mang xa héi. Nguwdi cé anh hudng la ngudi tiép
can d6i twgng muc tiéu cda doanh nghiép. Ho s&
tao noi dung gdc, hap dan phu hop véi thuong
hiéu cta riéng ho thay vi bé budc theo mau quang
cdo do doanh nghiép cung cap.

3.PHU'ONG PHAP VA MO HINH NGHIEN CU'U

3.1. Phwong phap thu thap dir liéu

Bai nghién ctru duwgc thyc hién tai Trwong DPai hoc
Qudc té Hong Bang nam 2024 vdi khoang 12,000
sinh vién, st dung phwong phap hdn hop, do lwong
bang thang do Likert 5 cap d6 tir thap dén cao va lay
mau ngau nhién thuan tién. Phiéu khao sat duoc
phan bd cho toan bo sinh vién (ndm 1, ndm 2, ndm
3,nam 4 vakhdc).

Nghién clru c6 41 bién quan sét (36 bién doclapva 5
bién phu thuéc). Theo Hair va cong su [15], kich c&
mau N = 5*m, v&im 13 s6 bién khao sat, trong nghién
clru nay m = 41 nén ta cé N = 5*%41 = 205 (kich c&
mau t4i thiéu). Tuy nhién, do rui ro vé két qua khao
sat phai loai bd nén b6 sung thém 20%, du kién kich
c® mau 3 205*1.2 = 246. Tir khdo sat, nhém nghién
ctru thu dwoc 293 mau khao sat va sau khi loai bd
cac mau khong phu hop (khdng nhat quén vé mat
logic, bi 1ap lai hodc c6 cac cau tra i hoan toan
gidng nhau), kich c& mau chinh xac cudi cing 13 272.

STT Bién doc lap Tac gid nghién clru
1 Thaoi gian dang bai Shahid & Bilal [11]
2 NGi dung bai dang Shahid & Bilal [11]
3 Loai bai dang Shahid & Bilal [11]
4 Cudc thi, phan thudng Mukesh [12]

5 Khuy&n mai, gidm gia Thu & Chi [13]
6 Nguoi ddng bai co strc anh hudng Abaid va cong sy [14]

3.2. Phuwong phap xtr ly di¥ liéu
D{¥ liéu s& dwoc phan tich, kiém dinh bang phan

4. KET QUA NGHIEN cUU
4.1. Panh gia do tin cay Cronbach's Alpha

mém SPSS 22.0. v&i phan tich Cronbach's Alpha va
phan tich hoi quy.

Bang 3. DO tin cdy Cronbach's Alpha cla cac bién quan sat

Bién Trung binh thang do | Phwong sai thang do | Twong quan Cronbach’s Alpha néu
quan sat néu loai bién néu loai bién bién-tong loai bién
Theo'i gian dang bai: o = 0.964
TG1 15.364 7.819 0.912 0.953
TG2 15.449 7.835 0.880 0.958
TG3 16.526 7.933 0.894 0.956
TG4 15.548 7.274 0.902 0.955
TG6 16.614 7.670 0.906 0.953
No6i dung bai dang: a =0.931
ND1 17.445 7.215 0.746 0.928
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Bién Trung binh thang do | Phwong sai thang do | Tuwong quan Cronbach’s Alpha néu
quan sat néu loai bién néu loai bién bién-tong loai bién
Noi dung bai dang: a =0.931
ND2 17.662 6.431 0.821 0.916
ND3 17.610 6.800 0.891 0.902
ND4 17.493 7.218 0.746 0.928
ND5 17.629 6.603 0.896 0.899
Loai bai dang: a = 0.872
LB2 9.603 10.388 0.768 0.826
LB3 9.761 9.496 0.763 0.821
LB5 9.743 9.860 0.669 0.860
LB6 9.838 9.324 0.724 0.839
Cuédc thi, phan thwéng: a = 0.969
CT1 20.482 15.136 0.909 0.962
CT2 20.636 14.756 0.923 0.961
CT3 20.654 14.935 0.897 0.963
CT4 20.537 14.700 0.953 0.957
CT5 20.588 14.051 0.931 0.960
CT6 20.522 15.822 0.789 0.974
Khuyén mai, giam gia: a = 0.913
KM1 12.180 5.661 0.725 0.913
Km2 12.629 4.574 0.749 0.918
KM5 12.419 5.108 0.865 0.867
KM6 12.349 4.804 0.914 0.847
Nguw&i ding bai cé sirc anh hudng: a = 0.889
NDB1 14.897 9.059 0.821 0.845
NDB3 15.202 8.568 0.829 0.841
NDB4 15.026 9.309 0.840 0.843
NDB5 14.846 10.581 0.428 0.936
NDB6 14.882 9.440 0.804 0.850
Quyét dinh mua hang: = 0.779
QD1 15.647 8.561 0.533 0.744
QD2 15.563 8.158 0.634 0.713
QD3 15.949 7.643 0.507 0.760
Qb4 15.526 8.398 0.559 0.736
QD5 15.743 7.926 0.559 0.735

Trong qud trinh kiém dinh, & [an th& nhat cé 7 bién
quan sat (TG5, ND6, LB1, LB4, KM3, KM4, NDB2) bj
loai do hé s& twong quan bién-tong < 0.3. Két qua
[an kiém dinh thir hai dwoc thé hién & bang 2 véihé
s6 tin cdy Cronbach's Alpha cla cdc thang do déu >
0.7 va céc bién quan sat déu cé hé sé twong quan
bién-téng > 0.3. Trong d6, hé s& tin cay cao nhat 13
0.969 (Cudc thi, phan thudng), thdp nhat 13 0.872

Bang 4. Kiém dinh twong quan Pearson

(Loai bai dang) va hé sé tin cdy cha thang do “Quyét
dinh muahang”1a0.779.

4.2. Kiém dinh twong quan Pearson
Cdac bién doc 1ap twong quan thuan chiéu vai bién
phu thudc vicdc hé sé twong quan cha cac bién déu
duwong. Hé sé Sig. ctia cac bién ddc lap déu co gid tri
<0.05néncdynghiavé matthéngké.

Qb TG ND LB CcT KM NDB
Qb Twong quan 1
Sig.
TG Tuong quan 0.268** 1
Sig. 0.000
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Qb TG ND LB CT KM NDB
ND | Tuongquan | 0.297** | 0.486** 1
Sig. 0.000 0.000
LB Tuong quan 0.442%* 0.043 0.127* 1
Sig. 0.000 0.482 0.036
CcT Tuong quan | 0.451** | 0.208** | 0.159** | 0.329** 1
Sig. 0.000 0.001 0.009 0.000
KM Twong quan 0.448%** 0.263** 0.178** 0.297** 0.367** 1
Sig. 0.000 0.000 0.003 0.000 0.000
NDB | Tuongquan | 0.448*%* 0.056 0.176** | 0.502** 0.284** | 0.319** 1
Sig. 0.000 0.360 0.004 0.000 0.000 0.000
4.3. Kiém dinh md hinh héi quy tuyén tinh 0.410, nghta la c6 41% sy bién thién cta quyét dinh

K&t qua phan tich ANOVA cho biét hé s& F =32.424  cla khach hang duogc gidi thich bdi sy bién thién cta
va Sig.= 0.000 vd&i do tin cay 95% (Sig. = 0.000 < 0.05); cac bién doc 1ap vai do tin cdy 95%, nhu vay con lai
Hé s6 Durbin-Watson ¢ gid tri [a 2.034 nam trong  59% su bién thién cla céc bién phu thudc do nhirng
khodng 1.5 dén 2.5; R binh phuong hiéu chinh la bién khac ngoai mé hinh chuwa dugc nhan biét.

Bang 5. Kiém dinh Anova

Hang so Téng binh phwong df Trung binh binh phuong F Sig.
1 Regression 55.287 6 9.214 32.424 | 0.000
Residual 75.309 265 0.284
Tong 130.596 271

Bang 6. T6m tat m6 hinh
Hang s& R R binh phuwong | R binh phwong hiéu chinh | Phwong sai | Durbin-Watson

1 0.651 0.423 0.410 0.53309 2.034
Bang 7. K&t qua phan tich héi quy tuyén tinh
v Hé s6 Beta chwa chuin héa Hé sé Beta chuin héa t Sig.
Hang sé
B Std. Error Beta
Hang s6 0.355 0.289 1.228 0.220
TG 0.091 0.056 0.090 1.631 0.104
ND 0.128 0.056 0.124 2.282 0.023
LB 0.130 0.038 0.191 3.419 0.001
CT 0.198 0.047 0.219 4,172 0.000
KM 0.190 0.050 0.202 3.787 0.000
NDB 0.170 0.048 0.199 3.565 0.000

Céc bién déc 1ap co gid tri Sig. < 0.05 déu dwgc  thdng ké nén bién nay khéng duoc dwa vao
chap nhén, tuy nhién chicé bién thoigian dang phuwong trinh va phai thuc hién lai cac budc
baicogiatriSig.=0.104>0.05,khéngcoynghia kiEmdinh.

4.4. K&t qua sau khi thuc hién lai cac phép kiém dinh
Bang 8. D4 tin cdy Cronbach's Alpha cla cac bién quan sat lan 2

Bién Trung binh thang do | Phwong sai thang do | Twong quan Cronbach’s Alpha néu
quan sat néu loai bién néu loai bién bién-tong loai bién
No6i dung bai dang: a = 0.931
ND1 17.445 7.215 0.746 0.928
ND2 17.662 6.431 0.821 0.916
ND3 17.610 6.800 0.891 0.902
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Bién Trung binh thang do | Phwong sai thang do Twong quan Cronbach’s Alpha néu
quan sat néu loai bién néu loai bién bién-tong loai bién
NOi dung bai dang: a = 0.931
ND4 17.493 7.218 0.746 0.928
ND5 17.629 6.603 0.896 0.899
Loai bai dang: o = 0.872
LB2 9.603 10.388 0.768 0.826
LB3 9.761 9.496 0.763 0.821
LB5 9.743 9.860 0.669 0.860
LB6 9.838 9.324 0.724 0.839
Cudc thi, phan thudng: a = 0.969
CT1 20.482 15.136 0.909 0.962
CT2 20.636 14.756 0.923 0.961
CT3 20.654 14.935 0.897 0.963
CT4 20.537 14.700 0.953 0.957
CT5 20.588 14.051 0.931 0.960
CTé 20.522 15.822 0.789 0.974
Khuyé&n mai, giam gia: a = 0.913
KM1 12.180 5.661 0.725 0.913
KM2 12.629 4.574 0.749 0.918
KM5 12.419 5.108 0.865 0.867
KMe6 12.349 4.804 0.914 0.847
Nguoi ding bai cé strc anh hwdng: o = 0.889
NDB1 14.897 9.059 0.821 0.845
NDB3 15.202 8.568 0.829 0.841
NDB4 15.026 9.309 0.840 0.843
NDB5 14.846 10.581 0.428 0.936
NDB6 14.882 9.440 0.804 0.850
Quyét dinh mua hang: o = 0.779
QD1 15.647 8.561 0.533 0.744
QD2 15.563 8.158 0.634 0.713
QD3 15.949 7.643 0.507 0.760
QD4 15.526 8.398 0.559 0.736
QD5 15.743 7.926 0.559 0.735

Sau khi loai bd bién Thoi gian ddng bai, d6 tin cay clia cac bién con lai van khong thay déi.

Bang 9. Kiém dinh twong quan Pearson

Qb ND LB CT KM NDB
Qp Tu‘dr;iggquan 1
%k %k
ND Tu‘dng quan 0.297 1
Sig. 0.000
LB Tuong quan 0.442%** 0.127** 1
Sig. 0.000 0.036
cT Twong quan 0.451** 0.159** 0.329** 1
Sig. 0.000 0.009 0.000
KM Tuong quan 0.448** 0.178** 0.297** 0.367** 1
Sig. 0.000 0.003 0.000 0.000
NDB Tuong quan 0.448** 0.176** 0.502** 0.284** 0.319** 1
Sig. 0.000 0.004 0.000 0.000 0.000

Twong tu, cac gia tri cla cac bién khi kim dinh tuwong quan Pearson van giit nguyén.
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Bang 10. Kiém dinh Anova
Hang s6 Tong binh phuong df Trung binh binh phwong F Sig.
1 Regression 54,531 5 10.906 38.138 0.000
Residual 76.066 266 0.286
Tong 130.596 271
Bang 11. Tém tit m6 hinh
Hang s6 R R binh phwong R binh phuwong hiéu chinh | Phwong sai | Durbin-Watson
1 0.646 0.418 0.407 0.53475 2.033
Bang 12. K&t qua phan tich hdi quy tuyén tinh
Hing s Hé so Beta chwa chuin héa Hé sb Beta chuan héa t Sig.
B Std. Error Beta
Hang sd 0.463 0.282 1.639 0.102
ND 0.171 0.050 0.165 3.433 0.001
LB 0.126 0.038 0.185 3.309 0.001
CT 0.207 0.047 0.229 4.382 0.000
KM 0.206 0.049 0.218 4.169 0.000
NDB 0.163 0.048 0.191 3.432 0.001

Cacbién doc 1ap déu cd gid tri Sig. < 0.05, cd y nghia vé mat thdng ké cho nén dugc chdp nhan. Ham héi quy
duocviétnhwsau: QP =0.165*ND +0.185*LB +0.229*CT +0.218*KM +0.191*NDB + e

4.6. Kiém dinh sw khac biét déi v&i cac yéu t6
nhan khiu hoc
Nhom nghién ciru ap dung phuong phap phan
tich phuong sai mét yéu té (One Way ANOVA) dé
kiém dinh sy khac biét ddi v&i cac yéu t6 nhan
khau hoc.
4.6.1. Déivaigiditinh
) Tan sudt strdung mang xé héi
Hinh 1. M6 hinh nghién cttu chinh thirc
Bang 13. Kiém dinh One Way ANOVA d&i véi tan suat sir dung mang x3 hoi (Gidi tinh)

Téng binh phuwong df Trung binh binh phwong F Sig.
Gilra cac nhom 0.746 1 0.746 3.085 0.080
Trong nhém 65.313 270 0.242
Téng 66.059 271

Dwa vao két qua kiém dinh, gia tri Sig. > 0.05 (0.08) cho nén khdng cé sy khac biét vé gidi tinh d6i v&i bién
tan suat s&r dung mang xa hoi.

76n sudt mua sdm online ,

Bang 14. Kiém dinh One Way ANOVA d&i v&i tan suat mua sam online (Gidi tinh)

Téng binh phuwong df Trung binh binh phuwong F Sig.
Gilra cac nhém 12.845 1 12.845 39.685 0.000
Trong nhém 87.391 270 0.324
Téng 100.235 271

Vi gid trj Sig. < 0.05 (0.00) nén ¢ sw khac biét gitta nam va nit d6i v&i bién tan suat mua sam online.

Bang 15. Gia tri trung binh cta yéu té gidi tinh

N Gia tri trung binh
Nam 81 2.284
[\[14 191 2.759
Téng 272 2.618

Gid tri trung binh cla ni¥ (2.759) Ién hon gia tri trung binh ca nam (2.284) nén tan suat mua sam cla ni
gidinhiéu hon so vdinam gidi.

Hong Bang International University Journal of Science ISSN: 2615 - 9686



138 Tap chi Khoa hoc Trworng Dai hoc Quéc t& Hong Bang - S6 34 - 3/2025: 131-140

4.6.2. Béi véi ndm hoc
Tan sudt st dung mang x@ hoi
Bang 16. Kiém dinh One Way ANOVA d&i v&i tan suat s dung mang xa héi (Ndm hoc)

Téng binh phwong df Trung binh binh phwong F Sig.
Gilra cac nhom 8.028 4 2.007 9.234 0.000
Trong nhém 58.031 267 0.217
Téng 66.059 271
Bang 17. Gi4 tri trung binh cta yéu t6 ndm hoc Dwa vao két qua gia tri trung binh, sinh vién
N Gia tri trung binh o 5 oL AL ”
NEm 1 16 > 875 nam2srdungmangxahdinhiéunhat(2.877),
N3m 2 57 > 877 ti€p theo lan lwot 1a sinh vién ndm 1 (2.875);
N3m 3 115 7.835 sinhviénnam4(2.853);sinhviénnam3(2.835)
Nim 4 68 2.853 va cudi cung la sinh vién nhitng nam khac
Khac 16 2.125 (2.125).

Tén sudt mua sdm online
Bang 18. Kiém dinh One Way ANOVA d&i véi tan sudt mua sdm online (ndm hoc)

Tong binh phwong df Trung binh binh phuong F Sig.
Gilra cdc nhém 4.915 4 1.229 3.442 0.009
Trong nhém 95.320 267 0.357
Téng 100.235 271

Gida trj Sig. <0.05 (0.009) nén cé sy khac biét gitra sinh vién cdc ndm ddi véi bién tan sudt mua sdm online.

Bang 19. Gid trj trung binh cla yéu t6 ndm hoc

N Gia tri trung binh Dwavao két qua gid tritrung binh, sinhviénndm4
Nam 1 16 2.313 mua sam online nhiéu nhat (2.824), ti€p theo lan
Nam 2 57 2.561 | 13 sinh vién n3m 3 (2.583): sinh vién nim 2
Nim 3 115 2,583 uwot la sinh vién ndam 3 (2.583); sinh vién nam ,
N3im 4 68 2.824 (2.561); sinhviénnhirng nam khac (2.500) va cudi
Khac 16 2.500 cunglasinhviénndm1(2.313).
Tong 272 2.618

4.6.3. Déi vai thu nhép
Tan sudt st dung mang xé hoi
Bang 20. Kiém dinh One Way ANOVA d&i vdi tan suat s dung mang xa héi (Thu nhép)

Téng binh phwong df Trung binh binh phuwong F Sig.
Gilra cdac nhom 2.358 2 1.179 4.979 0.008
Trong nhom 63.701 269 0.237
Téng 66.059 271

Gia tri Sig. < 0.05 (0.008) nén cé su khéc biét ddi véi thu nhap cha sinh vién déi vé bién tan suat st dung
mang xa hoi.

Bang 21. Gid tri trung binh cda yéu té thu nhap

N Gia tri trung binh
Dw¢i 5 triéu 92 2.576
T 5 dén 10 triéu 142 2.655
Trén 10 triéu 38 2.579
Tong 272 2.618

Dwa vao két qua gia tri trung binh, sinh vién c6 thu nhap tir 5 dén 10 triéu s&r dung mang x3 hdi nhiéu nhat
(2.655), ti€p theo la sinh vién c6 thu nhap trén 10 triéu (2.579) va cudi cung la sinh vién cé thu nhap dudi 5
triéu (2.576).
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Tén sudt mua sém online

Bang 22. Kiém dinh One Way ANOVA d&i v&i tan suadt mua sam online (Thu nhap)

Téng binh phwong df Trung binh binh phuong F Sig.
Gilra cac nhém 0.413 2 0.207 0.557 0.574
Trong nhém 99.822 269 0.371
Téng 100.235 271

Gia triSig.>0.05 (0.574) nén khong co sy khac biét
vé thu nhap cta sinh vién ddi véi bién tan sudt mua
samonline.

4.7.Ban luan nghién ctru

- Cudc thi, phan thuwdng: Nghién ciru cdia Mukesh
[15] d3 chi ra rang cac sang kién truyén thong
thuong bat dau bang mot cudc thi khuyén khich
ngudi tiéu dung va tao ra sy phan khich d6i véi ho.
K&t qua cla bai nghién ctru cling khang dinh ring
cudc thi, phan thuwdng la mét trong nhirng bién so
anh hudng nhat dén quyét dinh mua hang cla
nguoitiéudung.

Khuy&n mai va giam gid: K&t qua nghién clru nay
phu hop vadi nghién ciru cda Thu va Chi [12], cho
thay khuyén mai va giam giad 1a yéu t6 thu hut
manh mé sy chi y cla khach hang. Diéu nay nhan
manh rang, trong mdi truwdng canh tranh tryc
tuyén, cac chuwong trinh khuy&n mai hiéu qua tao
raloithé canh tranh dang ké.

Nguoi cé sirc anh hudng: Nghién clru nay ghinhan
vai trd clia ngudi anh huwdng, nhung mirc dé anh
hudng khac biét so véi nghién clru clia Abaid va
cong su [13]. Piéu nay do sy khac biét vé doi
tugng nghién clru, loai san phdm hodc nén tang
mang x3 héi duwoc s dung. Cu thé, trong moi
trudng sinh vién, dé tin cay cia ngudi anh hudng
duwoc danh gid khat khe hon.

N6i dung bai dang: Nghién ctru cia Shahid va Bilal
[14] va két qua nghién ciru ndy déu nhan manh
tam quan trong cla ndi dung bai dang. Noi dung
chat lugng, lién quan dén san pham, cé tac dong
tich cyc dén mirc do tuong tac va quyét dinh mua
hang. Diéu nay cho thay sy nhat quan trong viéc
nguoi tiéu dung danh gid cao théng tin hiru ich va
hap dan trén mang x3 hoi.

Loai bai dang: Nghién ctru cdia Shahid va Bilal [14]
da chi ra sy anh huéng cda loai hinh bai déng lény
dinh cta nguoi dung. Con nghién clru nay so sanh
xem loai hinh bai dang nao co tadc dong manh mé

nhat dén quyét dinh mua hang clia sinh vién.

5. KET LUAN VA KIEN NGHI

5.1. K&t luan ,

Nhin chung, viéc mua sam trén mang xa héi da va
dang trd thanh xu huéng phd bién déi vai thé hé
Gen Z, cu thé hon la d6i tugng sinh vién Trudng Pai
hoc Quéc té Hong Bang trong nghién ctru nay. Nhém
nghién ctru d3 thuc hién khdo sat 272 sinh vién bang
bang cau hoi va dp dung cac phuong phap phan tich
nhu kiém dinh d6 tin cdy Cronbach's Alpha, tuong
quan Pearson va hdi quy tuyén tinh nham xac dinh
cac yéu td trong bai dang trén mang xa hoi anh
hudng dén quyét dinh mua sam truc tuyén.

K&t qua nghién clru da dat dwoc cadc muc tiéu dé ra:
Xac dinh dugc ndm yéu td chinh tac dong dén quyét
dinh mua hang online trén mang xa hoi theo murc
dd anh hudng gidm dan la (1) cubc thi, phan
thuwdng, (2) khuyén mai, giam gia, (3) ngudi dang
bai cé sirc anh hudng, (4) loai bai dang va (5) ndi
dung bai dang. Nhitrng phat hién nay cung cap cai
nhin sau sdc hon vé hanh vi tiéu dung truc tuyén clia
sinh vién va dong thoi goiy nhitng chién lwoc t6i wu
cho doanh nghiép trong viéc xay duwng ndi dung
quang cdo hiéu qua nham thu hut déi tugng tré.

5.2. Han ché ctia nghién ciru va dinh hué'ng nghién
ciru trong twong lai

Trong dé tai nay van con mdt s6 han ché nhu: Nghién
ctru chi mai thye hién khao sét sinh vién tai Truong Dai
hoc Quéc t& Hong Bang, van con nhiéu yéu t6 khac clia
bai dang chua dugc dua vao khdo sét (thé hién qua gia
tri R binh phuong hiéu chinh chi dat 40.7%). Cac
nhuoc diém trén s& dugc khac phuc bang cach xay
dwng md hinh dua trén cac nghién ctru qudc té va mé
rong ddi tuong sinh vién dugrc khdo sét trong pham vi
nhiéu trudng dai hoc, ké ca tu thuc va cdng lap.

LO1CAMON
Nghién cttu nay duogc Trudong Dai hoc Quéc té Hong
Bang cap kinh phithuc hién dudima sé dé tai SVTC17.24.
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The impact of factors in social media posts on the purchasing

decisions of students at Hong Bang International University
Nguyen Ngoc Tram, Pham Thi Thanh Tam, Hoang Thi Hong Hanh and Phan Thi Hieu Nhi

ABSTRACT

In the context of social media online shopping becoming a prevalent trend, especially among young
people, this study aims to identify the factors of social media posts influencing purchasing decisions of
students at Hong Bang International University. Employing a mixed-methods approach and surveying 272
students, five key factors were identified: contests/rewards, promotions/discounts, influential posters,
post types, and post content. Contests/rewards emerged as the most influential. The findings provide a
scientific basis for businesses to develop social media marketing strategies and offer a new perspective on
studying students'online shopping behavior in Vietnam.

Keywords: social media, purchasing decisions, post

Received: 23/5/2024
Revised: 04/3/2025
Accepted for publication: 24/3/2025

ISSN: 2615 - 9686

Hong Bang International University Journal of Science





