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Khao sat mirc do hai long clia ngwoi bénh dot quy khi
dwoc can thiép vat ly tri liéu tai cac co’ s&' y té cong lap
trong dia ban Thanh ph6 H6 Chi Minh

Ngo Yén Chi’ va Hoang Ngoc Tuyét Trinh
Truong Bai hoc Quéc té Héng Bang

TOM TAT
Téng quan: Bt quy dé lai nhiéu di chirng vé chire ndng cho ngurdi bénh. Viat ly triliéu (VLTL) la phuong phdp
quan trong trong viéc phuc héi cuéc séng ngudi séng sot sau dét quy. Nghién ctru khdo sat mire dé hailong
cta ngudi bénh dét quy ngoai tru khi dugc can thiép vat ly tri liéu tai ba co sé y té céng Iép trong dia ban
Thanh phd H6 Chi Minh gém: Bénh vién Nhdn dén Gia Binh, Bénh vién Lé Vidn Thinh va Trung tém Chinh hinh
va Phuc héi chire ndng Thanh phé HS Chi Minh (TP.HCM). Phuwrong phdp: St dung bang cdu héi PTOPS duwoc
dich thudt qua tiéng Viét phong van 1:1 truc tiép. Két qud: 30 ngudi séng sét sau dét quy (SSSPQ) duoc
phdng vén trong dé c6 21 nam va 9 ni¥, 66.67% ngu'di cé dé tudi tir 60 tré 1én. Két qua cdc déi twong cam
thdy hailong véinhirng trdi nghiém khi giao tiép vdi ngudi diéu triva qud trinh luyén tép tai Khoa VLTL. D6i
twong ciing cém théy hailong vé noi bé tri ctia phong tép VLTL, thudn tién cho ngurdi bénh mdc nhiéu khiém
khuyét vé van déng. Déi tugng cam théy hai long trong khodn chi phi cho viéc diéu tri VLTL, chédt lugng
chdm séc pht hop vdi chi phi. Nguwdi bénh mong muén dwoc ngudi diéu tri giao tiép nhiéu hon va ¢ nhiéu
thoi gian diéu tri hon. Ngudi bénh mong muén dwoc tdp c6 dinh béi mét nha diéu tri. Két lugn: Hau hét
ngudi bénh dét quy dugc diéu tringoai tri vat ly triliéu déu cadm théy hai long vdi dich vu durgc cung cép vé
chi phi, vi tri tap luyén. Ho mong muén dugc cd nhiéu thoi gian, chia sé va Idng nghe nhiéu hon tir ngudi

chuyén vién cua minh.
Ttr khoa: tai bién, mure dé hai long, vét ly tri liéu

1. TONG QUAN

Dot quy la nguyén nhan thi hai gy tlr vong va tan
tat trén toan thé gidi [1]. Theo bdo cdo chaBO Y té
2022, hang ndm cé khodng 200.000 ca mac dot quy,
tai Viét Nam gdy ra ty |é t&r vong hang dau. Nhitng
ngudi séng sot qua dot quy phan Ién dé lai nhiéu di
chirng vé chirc nang van déng [2]. Vat ly tri liéu
(VLTL) 1a mot phan quan trong cla phuc hdi chire
nang nham muc dich t8i wu hda chirc ndng thé chat
sau dét quy [3]. Tuy nhién, trai nghiém nguoi
SSSPQ vé cong tac phuc hdi chirc ndng con sailéch.
Diéu nay dan dén sy phdi hop tap luyén va yéu cau
tw hai phiakhong dugctrung khép vainhau.

Trai nghiém va sy hai long cia bénh nhan déng
motvaitro khong thé thi€utrongviécthic day va
chi dao nham cai thién chat lwong chdm séc strc
khée [4], la soi day lién két manh mé giita bénh
nhan, ngudidiéutrivacosd.Danhgid sy hailong
clia nguoi SSSDQ la quan trong trong viéc cung
cap chat lwong, d3 va dang duoc thuc hién ngay
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cang phé bién théng qua cac bai nghién clru trén
thé& gidi[4 - 6]. Suw hailong cla ngudi bénh la mot
phan dénh gid hiéu qua |am sang trong hé théng
chdam soc strc khde va dy doan hanh vi cia nguoi
bénh trong viéc quay trd lai sir dung dich vu hoac
gidi thiéu cho gia dinh va ban beé [5 - 7]. Vi vay,
ngoaichuyén montét, nhanviényténdichungva
cac nha VLTL néi riéng nén dé cao tdm ly ngudi
bénh,chitdmhontrongviécldngngheykiéncla
ngudi bénh dé hiéu dwgc nhirng rao can hoac
mong muén trong qua trinh luyén tap va cé
phuwong an cdi thién chuwong trinh phuc héi chirc
nangphuhgphon.

Dya vao phan loai chirc ndng, strc khoe va khuyét
tat (ICF International Classification Functioning,
Disability and Health) ca B& Y té&, nghién ctru nay
danh gia su hai long cla ngudi bénh dot quy dya
vao hai yéu t& méi trwdng va yéu té cd nhan. Muc
tiéu cu thé Ia khao st nham ddnh gia sy hai long
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cla ngudibénh vé chichi, dia diém co s& tap luyén,
mong mudn cla ngudi bénh va su giao tiép gitra
ngudi VLTLvGi ngudi bénh.

2.D0I TUONG VA PHUO'NG PHAP NGHIEN CU'U
Nghién ctru cat ngang. Thoi gian tir thang 3/2024
dén thang 4/2024 khao sat 30 ngudi SSSPQ ngoai
tra dang diéu tri tai 3 co s&' y té cdng lap trén dia
ban TP.HCM gém: Bénh vién Nhan dan Gia Dinh,
Bénh vién Lé Van Thinh va Trung tdam Chinh hinh va
Phuc héi chirc ndng TP.HCM. Nguoi tham gia (NTG)
thda man cdc tiéu chuan chon vao: NTG trén 18
tudi, déng y tham gia nghién ciru dang diéu tri
ngoai tru tai co s& y té cdng lap, s&t dung dich vu
VLTL hodc dwoc bao hiém hd trg, NTG cé thang
diém Glasgow tir 13 tr&' [én[8].

Tiéu chuan loai trir: NTG khong tra |6 hét bang cau
hoi, hodckhong muén ti€p tuctham gia.

Phuong phdp thu thap s6 liéu: NTG trai qua cudc
phong van véi phiéu cdu hdi bao gdm nhirng thdng
tin vé tudi, gidi tinh, thoi gian diéu tri VLTL, loai
hinh diéu tri, bén bi anh huwdng va bang cau hoi
PTOPS duwoc dich thuat qua tiéng Viét. Phong van
tryc ti€p, thoi gian trung binh cho mbi ngudi tham
giala 10 phut.

XU ly s6 liéu bang phan mém Stata 14.0, thong ké
phan tich sir dung Cronbach's Alpha dé danh gia
murc d6 tin cdy bang cau hoi (BCH) PTOPS duoc
dich sangtiéng Viét.

3.KETQUANGHIEN CU'U
Nghién clru dugc 30 nguwoi bénh dét quy tinh
nguyén tham gia, théa man hét nhirng yéu cau vé

tiéu chuan chon vao. Cac dac tinh cla d6i twong
tham gia nghién ciru duoc trinh bay tai Bang 1.
Nguoi SSSbQ tham gia tap VLTL ngoai tru tai cac co
s chyéu la cdc d6i tuwgng cao nién > 60 tudi; nam
gidi chiém da sé (gan 70%). Da phan ban cau nio
phai bi ton thuwong gay nén dot quy yéu chithé bén
trai (hon 60%). Cac d6i twong cé trinh dé van hoa
cac cap twong doi dong déu nhau (gan 30%) cho
mdi cap nhu tiéu hoc, THCS va bac dai hoc; ngoai
trir vai déi twgng cé trinh d& THPT (gan 6%).
Khoang thoi gian tham gia diéu tri VLTL cGa cac doi
tuong twong d6i déng déu nhau trdi daitir 1 dén 2
nam. Ngudi sir dung dich vu VLTL, nghia la ho ty chi
tra cho viéc diéu tri cda minh chiém ty & cao hon
(60%) so v&i ngudi dwoc BHYT hd trg vé chi phi
diéutri (40%).

Trudce khi tién hanh th&r nghiém pilot nay, nhém
nghién ctru da thuc hién 18y khdo sat & 10 ngudi
tham gia trong c& mAau cta nghién ciru nay dé thir
nghiém truwdc (pretest), két qua tdng Cronbach's
Alpha & mirc cao (0.8072) dat yéu cau cho viéc sau
khi 18y mau di¥ liéu ngudn thu thap duoc khdng bi
sai léch. Nhdm nghién ctru d3 st dung Cronbach's
Alpha th& nghiém BCH PTOPS dwa trén s6 mau
hién cé (n = 30) dé kiém dinh d6 tin cay cla bo ciu
hoi PTOPS dugc dich qua tiéng Viét bdi 2 thanh
vién trong nhom nghién ctru. K&t qua cho thdy BCH
cd d6 tin cay tir 0.779 - 0.784, véi cau hai tich cyc:
0.779, cau héi dia diém: 0.78411, cau héi tiéu cuc:
0.779, ciu hoi chi phi: 0.784. Trong 34 cau hoi, tat
ca cac cdu déu cb két qua Cronbach's Alpha trén
0.76, diéu nay chirng minh dwoc cu héi cé do tin
cay @ mirccao [8].

Bang 1. Dic diém cla d6i twong nghién clru, tan s6 va ty [& (n = 30)

Dic diém DTNC Tan s8 (n = 30) v 18 (%) Trung binh * o léch
chuan
Tudi 61.23+12.43
18 - 35 Tudi 2 2.67
36 - 59 Tudi 8 6.67
> 60 Tudi 20 66.67
Gidi tinh
Nam 21 70.00
N 9 30.00
Trinh d0 van héa
Tiéu hoc 9 30.00
Trung hoc co s& (THCS) 8 26.67
Trung hoc phé théng (THPT) 2 6.67
Trung cap, cao dang, dai hoc, cao hoc 11 36.67

ISSN: 2615 - 9686 Hong Bang International University Journal of Science



Tap chi Khoa hoc Trwérng Dai hoc Quéc té Hong Bang - S6 34 - 3/2025: 31-38

Dic diém DTNC Tan s6 (n = 30) 19 18 (%) Trung binh £ dg lch
chuan
Thei gian diéu tri VLTL
Dudi 1l nam 12 40.00
1-2nam 9 30.00
>2 nam 9 30.00
Loai hinh diéu tri
Dich vu VLTL 18 60.00
Bao hiém y t& (BHYT) 12 40.00
Bén bi anh huéng
Phai 11 36.67
Trai 19 63.33

K&t qua cla 10 ciu hoi phan theo nhém cau hdi
tich cwc dugc thé hién @ Hinh 1, cho thady mirc d6
déng thuan cta nguditham gia @ mirc ddongy va
hoan toan déngy chiém trén 60%. Nhirng con sé
nay chira rang ngwdi tham gia dang cam thay hai
dbng vdinhirng trdinghiémcdahové sy quantam

C4u héi tich cuc (n=30)

® Hoan toan khéng déng y (1) - Khéng déngy (2)

cla nha diéu tri va nhirng trai nghiém vé khong
gian tai co s& VLTL. Hinh 1 cho thay mong doi
duoc tdn trong quyén riéng tu clia ngudi SSSPQ
dwogc dap &ng thda dang trén 70%. Ngoai ra,
ngudibénh con cdm thay hailong chung vé co s&
diédutri.

- %

e
R R R

%@%@@@%@%@%@%

Khéng chac chan (3) mDbéngy (4) # Hoan toan dongy (5)

Hinh 1. Biéu d6 két qua cau tra 1&i cia BCH PTOPS
dich qua tiéng Viét phan theo nhédm cau hai tich cuwc (%)

Nhém cadu hoi mang nghia tiéu cyc la nhirng cau
hdi hwdng tdi sy hai long trong trai nghiém cla
ngudi SSSPQ Ve sy quan tdm cha nha diéu trj, vé
khéng gian tai khoa diéu tri VLTL. Cang nhiéu két
qua & s diém & mirc d6 1 va 2, ngudi tham gia
cang hailong. & cau trd 1&i @ muc 33,15,13va6
cho thdy ngudi bénh mong muén cé nhiéu thoi
gian trong mét budi tdp hon véi ngudi VLTL (cau
6 gan 70%). Ngudi bénh con mong mudn duoc
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lang nghe va giao ti€p nhiéu hon véichuyénvién
VLTL cta minh (gan 60% & cau 15 va 33). Nhin
chung, két qua clia nhdm cau hoi tiéu cyc biéu
hién duoc ngudi tham gia hai long véi trai
nghiém cha ho vé khéng gian tai co s& VLTL (muc
31, 27, 23, 20, 8 va 3). Tuy nhién, nguoi bénh
mong mudn dugc nhiéu thoi gian tap luyén
trong mot [an tap dé duoc ldng nghe va chia sé
nhiéuhon.
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Ciu héi tiéu cuc (n=30) - %
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Hinh 2. Biéu d6 két qua cau tra 1&i cia BCH PTOPS
dich qua tiéng Viét phan theo nhém cau héi tiéu cuc (%)

Nhirng cau hdi vé vi tri co sd, sy thuan tién khi di
chuyén téico s& duoc x€p vao nhdm ciu hoi vé dia
diém. Cac muc 28, 21, 19 thé hién khodng cach di
chuyén cla ngudi bénh dén co s& tap VLTL. Nguoi

bénh khéng cho rang khodng cach di chuyén la qué
kho khan dé dén co s& (trén 70%). Vi tri cla co s&
tap luyén déi véi nguoi dot quy duwoc cho rang
thuantién(muc32,14,10va5tlr70-80%)

Cau héi dia diém (n=30) - %
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Hinh 3. K&t qua cu tra |&i cha BCH PTOPS
dich qua tiéng Viét phan theo nhédm cau hoi dia diém (%)

O nhém cau hoi vé chi phi, nhitng cau duoc xép
trong nhdm c6 néi dung lién quan tdi sy chitra cho
diéu tri VLTL. Chi phi chi tra cho cac gdéi tap VLTL
duoc xem la hop ly, twong xirng vdi dich vu ho
nhan duoc (muc 30, 25,17, 11 va 1) (> 50%). O cau
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s6 4 va s6 9 ghinhan két qua thé hién ngudichitra
cam thay mirc phi hop ly va cé phuong thire thanh
todn linh hoat (gan 80%). T6ng quan chung ngudi
bénh cdm thay hai long véi mire phi chi tra cho cac
buditap luyénvatinh thuantién ctand.
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Cau héi chi phi (n=30) - %
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Hinh 4. Biéu d6 két qua BCH PTOPS bang tiéng Viét phan theo nhém cau héi chi phi (%)

4.BAN LUAN

Nhém nghién cttu tién hanh thuc hién 1dy mau
khao sat trén nguoi tham gia. Khidat téi micla 10
nguoi (n = 10), nhdm nghién cltu thyc hién lam
mot thlr nghiém truwdc (pretest) dé xem bang cau
hoi c6 dap ng phu hop dé sir dung trong bai
nghién ctu hay khéng. K&t qua cua th&r nghiém
trudc (pretest) c6 két qud Cronbach's Alpha la
0.8072 cho thdy bang cau hdi cd thé kha thi dé thuc
hién. Sau d4, ti€n trinh 1dy mau dwoc tiép tuc tién
hanhvathunhanting c& maulén1a 30 nguditham
gia. Nhdom nghién ctru thyc hién thém th& nghiém
pilot cho bd cau hoi. Tat ¢ 34 cau hdi déu cé két
qua Cronbach's Alpha trén 0.779 - 0.784 cho thay
rang bang cau hoéi PTOPS dwoc dich qua tiéng Viét
cb do tin cdy @ mirc cao, dam bao cho viéc sau khi
18y mAau di¥ liéu ngudn thu thap dwoc khéng bi sai
l&ch, tranh [am anh hudng téi két qua thdng ké cua
bai nghién clru. K&t qua Cronbach's Alpha nay cé
sy twong dong vé do tin cdy vai phién ban géc cla
bé cau hdi PTOPS va nhirng phién ban dap &rng van
héa khac nhu sau: Phién ban PTOPS géc (0.71 -
0.86), tiéng Y (0.706 - 0.885), tiéng B6 Hao Nha
(0.84-0.86) [9 - 11]. Tuy nhién trong qua trinh thu
nhan mau, ngudilay mau doi lic can phai gidi thich
vé y nghia cha cau hédi do bang ciu hdi chwa duoc
stra d6i dé thich (rng v&i mdi truvdng va van hdéa cla
Viét Nam. D4y |a diém han ché ciia BCH PTOPS ban
tiéng Viét trong nghién clru nay.

Nhirng trai nghiém vé su quan tdm cla nha diéu tri
va nhitng trai nghiém vé khong gian tai co s& VLTL
cla ngudi bénh doét quy thé hién théng qua so
diém clia 2 nhém cu hoi tich cu'c va nhdm ciu hoi
tiéu cye. V& nhdm cau hdi tich cuc ghi nhan 9 trén
10 ciu hdi c6 mirc diém & khoang 4 va 5 diém,
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nhém cau hai tiéu cyc ghi nhan 6 trén 10 cau cé
diém s6 1 va 2 vuot tréi hon nhirng diém sé khac
trong cau héi. Con sé nay cho thdy ngudi tham gia
cam thay hai long véi nhirng trdi nghiém cda ho.
Cac co s& VLTL dugc 1dy lam dia diém nghién ciru
d3 lam rat t6t trong viéc tao méi trudng tich cuc
cho ngudi diéu tri, b6 tri bén trong phong diéu tri
VLTL théng thodng tao diéu kién di lai dé dang cho
ngudi khuyét tat. Nguwdi bénh dét quy cé nhiéu
khi€ém khuyét vé& chirc ndng va cé nhitng tén
thuwong tdm ly nhat dinh, nén viéc cé méi trudng
tao thuan cho viéc phuc héi chirc ndng la diéu can
duy tri va phat trién dé dap &ng nhu cau cham séc
clia ngudibénh. Trong chuong trinh luyén tap, nha
VLTL luén dé cao van dé tdm ly nguwdi bénh. Co thé
khuyén khich déng vién ngudi bénh cung thuc
hién va phéi hop chung véi ngudi diéu tri sé khién
ho phuc hdi nhanh hon. Ngudi tham gia cdm thay
hai Iong vé cach cham sdc va quan tdm tir ngudi
diéu tri danh cho ho. Cac nha VLTL thé hién sy tan
tam cla minh bang sy thdm hoi quan tam, cap nhat
tinh trang sirc khde cta ngudi bénh thuong xuyén,
dadmbdo quyén riéngtu cho ngudibénh khihotam
su V@i ngudi didu trivé cudc séng hdng ngay clia ho
mot cach thodi mainhat.

Khi phéng van mot ngudi tham gia, ho cé duaray
ki€n nhu sau: “Chd rat mong muén rang s& cé mot
ngudi tap cho chd xuyén sudt qud trinh diéu tri, vi
chi muén theo tdp mét thay thoi, khéng mudn
thay d&i qua nhidu ngudi. Moi ngudi cé6 mot cach
tap riéng nén néu duoc thi mét ngudi bam sat qua
trinh cdla minh ngudi ta biét minh cantap ginhatva
tap nhu thé nao la vira strc véi chl”. Tac gid Olaleye
va cac cong su & bai nghién ctru ¢ chi dé twong ty
cling thay rang nén phan bé cau tric nhan sy sao
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cho ngudi bénh cé thé duoc tap luyén cung mot
nha VLTLtrong su6t qud trinh diéu tri cta ho [5].

Tuy nghién, do ngudn bénh déng trong co sé tap
luyén nén quy thaigian nguwoi VLTL danh cho nguoi
bénh chuwa dap rng duwoc mong doi cla ho. “Toi
mong mudn ngudi diéu tri danh nhiéu thoi gian
hon cho minh” dugc ngudi tham gia danh giad &
muc doéng tinh v&i quan diém lén dén gan 70%.
K&t qua cho thay ho mong doi duworc luyén tap véi
nguwdi diéu tri 1du hon thoi lwong tap hién tai ma
cac nha VLTL dang thyc hién cho ho. Ngugi tham
gia doéng y vdi viéc co s& kha dong ddc nhung ho
khong phai cho doi qua lau gilra nhirng lan tap
bénh. Diéu nay cho thay rang co s& VLTL d3 phan
b6 nhan lwc hop ly dé dap &ng nhu cau luyén tap
cla nguaibénh.

Hién tai, & cac khoa diéu trj VLTL tai cdc co s& cong
lap tai Viét Nam déu duogc b6 tri dé thuan lgi di lai
cho ngudi khuyét tat. Cac khoa thudrng dwoc bé tri
& tang trét, c6 dudng déc dé xe ldn co thé di
chuyén dé dang. Néu khoa bd tri & [au trén thi déu
c6 thang may ho trg di chuyén cho ngudi bénh.

C6 nghién cru cho rang vi tri thuan loi gitp cai
thién kha nang tiép can cidc phong kham VLTL va
diéu nay da gép phan vao su hai long duoc quan
sat thay trong khu viurc[5]. Lwa chon co s& diéu tri
gan nha la mét trong nhirng wu tién cia nguoi
bénh, dac biét can thiét vdi nhitng bénh ly gy
thuwong tén vé chirc ndng van déng ldn, doi hoi duy
tri luyén tap va diéu tri lau dai nhu dét quy. Ngudi
tham gia nghién cttu chia sé: “Nha chu & ngay day,
cach bénh vién cé vai trdm mét thoi nén di téi dé
|am con. Tai nha gan nén qua day tap luén cho tién.
Chu tap & day cling dugc hon 20 nam roi, tir khi
con 51 tudi chu bi dét quy, tap téigid ludn. Chl yéu
vO day tap cho khée ngudi, & nha may hom khéng
tap |3 co thé né y&u I3m con”. Pay cé thé coi la mot
minh chirng cho thay dia diém cla cd's& VLTL & gan
noi cu trd cla ngudi bénh cé thé lién quan tdi s6
nam diéu tri cang cao vi ho hai long véi khoang
cach nay.

O trong bai nghién ctru nay cho thay nguoi bénh
dét quy hai long véi chi phi diéu tri VLTL tai co s&
ma ho dang theo tap. BHYT Viét Nam hién nay cé
ho tro chitra cho cackjthuat VLTL& co'sd'y té& cong
[ap thuong tlr 70 - 100% phi. Vay nén ngudi bénh
cé str dung BHYT s& phai trd sé tién it hon rat nhiéu
nhuwng van duoc tiép can diéu tri thdng thuong.
Nhirng ngudi bénh chon loai hinh dich vu VLTL ho
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s& phai tra tién nhiéu hon so vdi bao hiém y té dé
c6 thé cé khong gian bdt dong duc hon va mét it
thoi gian cho doi hon. Trong thoi gian phdng van,
c6 ghi nhan y kién ngudi tham gia rang: “Chu thay
chi phi cang ré cang tét théi, nhung ma véi chat
lwong chdm séc hién tai & day chd cdm thay vay la
hop ly, khong cé mac. Vi d3 mac bénh nay roi thi
mac hay ré khéng con quan trong, mién né gitp
minh khoe Ién la dwoc”. YEu to vé chi phi tap VLTL
khong phai la ndi ban tam cla ngudi bénh dé tiép
tuc dugc sir dung dich vu diéu tri nay vi th ho
quan tam la cdi thién strc khde ban than, diéu nay
cang khang dinh tinh da chiéu trong su hailong cla
ngudibénh [5].

5. KET LUAN VA KIEN NGHI

5.1.Kétluan

Trong bai nghién cru nay, hau hét ngudi bénh dot
quy ngoai tri duoc can thiép VLTL tai cdc co sdy té
cobng l1ap déu cdm thay hai long. Vé cach cham séc
cla nguoi diéu tri, ngudi bénh mong muén duoc
ngudi diéu tri giao ti€p va danh nhiéu thoi gian
hon, cling nhu mong mudn duoc tap bdi mot nha
VLTL trong sudt qua trinh diéu tri. Ngudi séng sét
sau dot quy cam thay ngudi diéu tri cho ho ludn
nhiét tinh giup d& va than thién, tao moi truong
diéu tri vui vé va khdng gay ap lwc cho ngudi bénh.
Nguwoi bénh khong gap nhirng kho khan trong viéc
di chuyén bén trong co s& VLTL, cho thay su bé tri
khoa tai cac bénh vién la méi truong hop ly cho
ngudi gap nhiéu khiém khuyét vé chirc nang.
Nguoi bénh dot quy co xu hudng lya chon noi tap
bénh & gan nha dé thuan tién cho viéc di chuyén
mdi ngay tir nha tdi co s&. D8i v&i chat lwgng dich
vu, ngudi bénh cdm thay hailong khitham gia diéu
tri tai co s@ y té. Chi phi hop ly cung dia diém diéu
tri gan vi tri cu trd cla ngudi bénh 1a nhirng yéu to
quyét dinh ngudi bénh c6 déng hanh cung co s&
l4u dai hay khdng. Khao sat vé mirc d6 hai long dai
dién cho tiéng ndi cta ngudi bénh, 1a nguén tham
khao danh cho noi ma ho glri gdm strc khde dé tiép
tuc phat huy nhitng diém manh va khac phuc, cai
thién nhirng diém chuwa tét trong dich vu cham séc.
Han ché cla dé tai: Bai nghién clru chi mang lai cdi
nhin téng quan chung thuc trang vé mirc d6 hai
long ctia ngudi bénh dot quy tai co séy té cong lap
trén dia ban TP.HCM nén khdng dwa ra nhitng kién
nghi riéng biét cho tirng co s& y t&€ ma bai nghién
ctu lya chon lam dia diém |ay mau. BCH PTOPS
duoc st dung trong nghién clru nay chua duoc
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chuan hda chinh thirc va duwoc cdng nhan tai Viét
Nam, nén c6 mot s& ciu gay khé hiéu cho dai
twong nghién cru va bat budc phai cé su tro gilp
giai thich lai tir ngudi 1dy mau dé déi twong nghién
cru co thé hiéu dung nhat vé cau hoi.

5.2.Kién nghi

Khao sat mirc do hai long ctia ngudi bénh dot quy,
khi duoc can thiép VLTL 1a mét chd dé mdi, can cé
thém nhiéu bai nghién ctru trong nudc hon vé déi
tuwong ngudi bénh nay dé cu thé héa nhirng
nguyén vong va mong mudn vé chat lwgng dich vu
ma ho dang trdi nghiém xuyén sudt thdi gian

khdm, chita bénh. Ddng th&i mong mudn xay dung
bang cau hdi khao sat mdrc do6 hailong ngudi bénh
ngoai trd danh riéng cho vat ly tri liéu tai Viét Nam,
cu thé trong tuong lai c6 thé xay dung va chuan
héa bang cau hdi PTOPS nay.

LO1CAMON

Nhom nghién ctru xin glti 10i cdm on chan thanh
dé&n nhan vién y té€ 3 bénh vién trong dia diém
nghién cru va Khoa Ky thuat Phuc hdi Chirc nang -
Trudng Pai hoc Quéc té Hong Bang da dong hanh
va ho tro rat nhiéu cho viéc trién khai thuc hién
nghién ctru nay.
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The satisfaction survey on stroke survivors getting
physiotherapy intervention at public health facilities

in Ho Chi Minh City

ABSTRACT

Ngo Yen Chi and Hoang Ngoc Tuyet Trinh

Overview: Stroke causes many functional disabilities for survivors. Physical therapy plays an important role
in rehabilitation to improve the patient'’s life. This study aims to survey the satisfaction level of outpatient
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stroke patients receiving physical therapy intervention at three public health facilities in Ho Chi Minh City:
Nhan dan Gia Dinh Hospital, Le Van Thinh Hospital, and Ho Chi Minh City Orthopaedic and Rehabilitation
Centre. Method: The PTOPS questionnaire was translated into Vietnamese with Cronbach's Alpha
reliability in the range of 0.779 - 0.884 (meeting the conditions for using the questionnaire for participants)
direct interview within 10 minutes. Results: 30 stroke survivors were interviewed, including 21 men and 9
women, 66.67% of participants were 60 years old or older. The results showed that the participants felt
satisfied with their experiences when communicating with the therapists and the training process at the
Physical therapy department. They are also satisfied with the location and facilities which is convenient for
patients with many motor disabilities. The cost of treatment and quality of care was appropriate, and the
therapist did not ask them to pay more over the insurance. Conclusion: Most stroke patients treated as
outpatients when receiving Physical Therapy intervention were satisfied with the current service. Patients
want more communication and more treatment time. Patients want to be treated by a certain therapist
during the whole process.
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