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Kién thirc va thuc hanh clia diéu dwd'ng trong gido duc
strc khée ngwdi bénh tai Bénh vién Nhan Ai, nAm 2021

Lé Van Hoc', Nguyén Thi Nga, Nguyén Thi Kim Nguyét va D4 Kim Phung
Bénh vién Nhén Ai - S& Y té Thanh phé H6 Chi Minh

TOMTAT

Ddtvan dé: Gido ducsitrckhde cévaitro quantrong trong céng tdc chdm séc strc khde tai co'sé khdam
bénh ndi riéng va céng ddng ndi chung. Gido duc sirc khde gitp ngudi bénh ndng cao nhdn thire,
thay déi hanh vi déivdisirc khde va bénh tat cua minh. Muc tiéu nghién ciru: Mé té kién thire va thuc
hanh cua diéu dudng (PD) vé viéc gido duc sirc khde cho ngudi bénh tai Bénh vién Nhén Ai, ndm
2021. Phwong phdp nghién ciru: mé té cdt ngang. K€t qud: DD ni¥ chiém 66.7%. DD c6 d6 tudi tir 30 -
39 tubi chiém ty 1é cao nhét 62.3%, vdi tubi trung binh (TB) = 32.4 + 5.22 tudi,PD dd lap gia dinh
91.3%, thoi gian lam viéc binh thwong (BT) cia BD 1d8.77 +4.61 ném, D c6 trinh d6 Cao ddng - Pai
hoc chiém 84.6% va 80.9% la DD chdm séc. Kién thire vé gido duc strc khde cua diéu duwdng tai bénh
vién véi murc dat chung chiém ty 1€ 90.4%. Trong dé xudt sdc chiém 43.3%, gidi chiém 33.7%, kha
chiém 13.5%. Thuwc hanh vé gido duc strc khée cda diéu dwdng tai bénh vién véi mire dat chung
chiém 91.3%. Trong d6 xudt sdc chiém 54.8%, gidi chiém 29.9%, khd chiém 6.7%. Két ludn: Kién thirc
vé gido duc strc khée cua diéu duwéng dat chung chiém ty 1€ 90.4%. Thurc hanh vé gido duc strc khée
datchung chiém91.3%.

Tirkhoa: diéu duédng, kién thirc, thuc hanh, gido duc strc khde

1. DAT VAN DE

Gido duc strc khde (GDSK) cé vai tro quan
trong trong cong tdc cham séc strc khoe tai co
s& khdm bénh néi riéng va cdng ddng ndi
chung. Vith€ T6 chirc Y t€ Thé gidi (WHO) xép
lanéidung s mottrong cacndidungvé cham
séc sirc khoe ban dau [1, 2]. Cong tdc GDSK
trong bénh vién dang duoc cdc qudc gia trén
thé gidi hét strc chu trong va |[a mot bd phéan
khéngthétachrditrongcacbénhvién, clingla
mot chirc ndng nghé nghiép bat budc clia moi
cdn bd y té va cda moi co quan y té tir trung
vongdéncosd[3].

Gido duc strc khde gitp nguwdi bénh nang cao
nhan thire, thay d6i hanh vi ddi vdi sirc khde va
bénh tat cGa minh. Do d46 viéc ddnh gid nhu cau
duoc cung cap kién thirc dé thay d6i 18i séng va
tuadn tha diéu tri doi véi ngudi bénh (NB) la rat
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can thiét, khéng chi cé y nghia déi véi NB ma
con gidp nhan vién y té€ (NVYT) cé nhirng
phuwong an can thiép phu hgp, cling nhu cé
nhirng chién lwgc cho cdng tac (GDSK) tai cdng
doéng(3,4].

Bénh vién Nhan Ai 1a bénh vién chuyén khoa
hang I, thudc S& Y t& TP. H6 Chi Minh v&i md
hinh 350 giwvdng bénh k& hoach, nhung sé
givongthycké taithoidiémnayla 600 givdng.
Trong nhitng ndm gan day bénhvién dang phat
trién toan dién vé moi mat nhu: 13 1 trong
nhitng bénh vién di dautrong congtic daotao
ngudn nhan lycy té tai chd (dao tao bac si, clr
nhan diéu dudng, xét nghiém), stra chira, ndng
cap cic khoa, phong va &rng dung céng nghé
thong tin trong hoat dong kham chita bénh,
bén canh dé cac hoat dong chuyén mén ludn
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dwoc Ban Gidam déc chd trong, trong d6 GDSK
cho nguodi bénh cua diéu dudng (DD) Ia mot
cdng viéc dang duoc bénh vién rat quan tam.
Chinhvivay, hé théng DD clia bénh vién va chat
lwvong cham séc ngudibénh tai bénh vién ngay
cang t6t hon. P& c6 duoc nhirng tién bd ké
trén, bén canh viéc tang cuwong cong tdc
chuyén mén ky thuat, hoat déng GDSK cia DD
v@i ngudi bénh dang dwoc trién khai thuc
hién, ddp *rng nhu cau ngay cang cao clia ngudi
bénh. Tuy nhién, cho dén nay chuwa c6 mot
nghién clru nao vé céng tdc GDSK clia DD ddi
v0Oi (NB) tai bénh vién. Chinh vily do doé chung
téithychiéndétai “Kiénth@cvathwchanhcda
diéu dudng vé viéc gido duc strc khde cho
ngudi bénh tai Bénh vién Nhan Ai, ndm 2021”
v@icadc muctiéu: (1). Xdc dinh ty 1é diéu dudng
cokiénthlrcdungtrongcéngviécducsirckhode
ctacho ngudibénhtaiBénhvién Nhan Ai, ndm
2021. (2) Xac dinh ty 1& diéu dudng cé thuc
hanh dling trong cdng viéc tu van gido duc strc
khée cho nguoi bénh tai Bénh vién Nhan Ai,
nam2021.

2.D0I TUQNG VA PHUONG PHAP NGHIEN CU'U
Péitwong nghién clru: Diéu dudng lam viéc tai
BénhviénNhanAi.

The&i gian dia di€m nghién cliru: Tir thang 6 dén
thang 10/2021 tai Bénhvién NhanAi.

Thiétké nghién ctru: M6 ta cat ngang.

C& mau: Ap dung cong thirc tinh ¢& mau cho
nghiénclrumotacta WHO [5]

Z, .,P(1-p)
d2

n=

n: ¢ mau nghién ctu

Z(1-0/2): d6 tin cay 95%, c6 Z(1-0/2) = 1.96

d: sai s6 cho phép la 5% = 0.05

p: ty & ki€n thirc dang, p = 0.833 [6]

Ap dung vao cong thirc, tinh dwoc ¢ mau la:
n=213

Tuy nhiéntaiBénhvién Nhan Aitrong thoi diém
nghién cu bénh vién hién c6 168 BD - KTV do
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vay ap dung céngthirchiéuchinh mau [5]:
N xP
N+P

he™

Trong dé:

N,.lac&mausaukhihiéuchinh
Plakichthudccliadansédich (P=168)

N 13 ¢& mau chwa hiéu chinh (N = 213)
Thaysévaotacd: N, =213 x 168/(213 + 168)
Do vy c& mau can cé 13 94 BD tham gia nghién
cru. Trén thyc té ching d3a khao sat dwoc 104
bDthamgiatrongnghiénctru.

Ky thuat chon: chon mau thuan tién theo danh
sach Piéu dudng dang lam viéc tai Bénh vién
Nhan Ai, tai thoi diém nghién ciru va dong y tra
|61 b6 cau hoi.

Tiéu chichon mau:

Tiéu chichonvao: tatca cacbD danglamviéctai
Bé&nhvién Nhan Aitrong thigian nghién ctu.

Tiéu chi logi ra: cac BD dang lam viéc tai Bénh
vién Nhan Ai cé thoi gian cong tac < 6 thang, di
hoc dai han, nghi thai san, 8m dau hodc tir chéi
tham gia véinhdm nghién clru.

Phén loai kién thirc: néu tra 1&i dang 29 - 30
cautrdlén=>Xuatsac. Néutraldiding25-28
cadutrdlén=>Gidi.Néutrdldidung21-24cau
trélén=>Kha. Néutrd |&idung 15-20cautrd
[én=>Trungbinh.Néutraloidung dudils cau
=>Kém.

Kién thire chung dung: bién sé nhij gia c6 2 gia tri:
dungvakhéng dung.

bung: khitraloidung >21/30cau.
Khéng ding: khitraloi<21/30 cau.

Thwchanh GDSK:
Dung: khithychiéndung>17/24 budec.
Khéng dung: khithychién dung<17/24 budc.

Phén logi thuc hanh: néu trd i dung 23 - 24
cautrd|én=>Xuatsdc. Néutraldidung 19-22
cautrdlén =>Gidi. Néutra loi dung 15 - 18 cau
trd lén =>Kha. NEu trd loi dang 11 - 14 ciu trd
[én=>Trung binh. Néutra |&i dung dudi 11 cau
=>Kém.
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3. KET QUA NGHIEN cUU
3.1. Dic diém chung ctia d8i twong tham gia nghién clru

Bang 1. Dac diém chung cla ddi twong nghién cliru (n = 104)

Pac diém Tan s6 Ty lé (%)

Gidi tinh

Nam 35 33.7
N 69 66.3
Nhém tudi

20 - 29 tudi 33 31.7
30 - 39 tudi 65 62.6

> 40 tudi 6 5.7

TB =32.4 +5.22; Min=24; Max= 47

Tinh trang hon nhan

Doc than 7 6.7
Co vo/chéng 95 91.3
Ly di/ly than, Géa 2 1.9

Tham nién cong tac

<5nam 26 25.0
6 ham - 10 nam 47 45.2
>10 nam 31 29.8

TB=8.77 +4.61; Min = 1; Max = 17

Trinh d6 chuyén mén

Trung hoc D 16 15.4

Cao dang dai hoc 88 84.6

Tap hudn vé TV-GDSK

Co tap huan 93 89.4

Chua tap huan 11 10.6

Vi tri cOng tac hién tai

DD trudng 8 7.6
DD cham soéc 84 80.9
DD hanh chinh 12 11.5

Nh@n xét: D ni¥ chiém da s6 66.3%, DD cé thoi gian cdéng tdc < 5 ndm chiém ty 1 thdp nhét 5.7%, tudi
trung binh (TB) = 32.4 tudiva PD cd thoi gian cdng tdc TB=8.77 ndm.
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3.2. Kién thirc vé Gido duc sirc khoe ciia BD cho ngudi bénh
Bang 2. Kién thirc ding vé GDSK cla diéu dudng (n = 104)

N&i dung S6 lwong Ty 1é (%)
Vé k{ nang chao héi
Chao hdi than mat déi twong gido duc strc khée 104 100
Néu ré ly do, y nghta cla budi gido duc strc khde 104 100
Quan tam dén céc dac diém, van dé lién quan d&n ngudi bénh 104 100
Vé ky nang quan sat
Su quan sét tong thé céc su kién, hién tugng lién quan 102 98.1
Biét dwgc mirc dd quan tdm, chd y cha ngudi bénh 104 100
Thuc hién mét sé hanh déng lién quan 91 87.5
Trao ddi ngay vdi ngudi bénh 101 97.1
Vé k§ nang lang nghe
NGi va biéu hién sy than thién, khich [& ngud! noi 103 99.1
Thau hiéu vdi NB thdng qua qua cl chi 102 98.1
Ngat 1&i ngudi ndi, lam viéc khéc, hodc nhin noi khac 54 51.9
Vé k{ nang dat cdu héi
D3t cau héi dé tim hiéu van d8, dé danh gia mirc d6 hiéu biét 103 99.1
Cau héi dong dé danh gid nhanh, dé biét dwoc tinh hinh 74 71.2
Danh gid quan diém, thai dd cda ngudi bénh vé mot van dé 103 99.1
D&t cau hoi cé lién quan vdi chd dé GDSK 95 91.3
Ki€u kiém tra ki€n thirc hodc héi lién tuc gdy (rc ché d6i twong 55 52.9
K&t hop cac dang cau hdi tuy thudc vao y d6 98 94.2
Ngudi bénh cé nhitng thi€u hut kién thirc hodc hiéu sai 103 99.1
Ha&i rd rang, ngan gon, dé hiéu, phu hop véi ngudi bénh 104 100
Vé ky nang giai thich
N3m vitng cac ndi dung lién quan dén chd dé, dén van dé strc khoe 104 100
Gidi thich mét céch trinh tu, 16 gic, day du 99 95.1
S dung tir ngir dé hiéu, phu hop véi van héa dia phuong 101 97.1
Phuong tién truc quan dé minh hoa déi tugng hiéu rd 98 94.2
Van dé vuedng mac, nhirng cau hoi ma ngudi bénh dit ra 104 100
Tén trong d6i twong trong khi gidi thich hodc tra 1o cu hoi 104 100
St dung tai liéu GDSK
Chuan bi day dd nhirng tai liéu, phwong tién, vat liéu lién quan 101 97.1
S dung tai liéu, vat liéu str dung thich hop, dung thoi diém 102 98.1
Tai liéu, vat liéu truyén thdong d3 dugc chinh thire lvu hanh 102 98,1
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Khuyén khich, ddng vién, khen ngo'i

Gop y cho ngudi bénh, anh/chi cé bat dau bang sy khen ngoi 102 98.1
Nhirng hiéu biét sai, nhirng viéc Iam chwa ding hay chua lam 51 49.0
Ngudi bénh thuc hién theo nhitng yéu cau hay thyec hanh 103 99.1

Nhén xét: Trong kj néng khuyén khich, déng vién, khen ngoi, “DD phé phdn nhiing hiéu biét sai, nhitng viéc lom
chua dung hay chura lam cda ngudi bénh, mét cdch gay gat” cd kién thire ding chiém ty 1€ thép nhét (49.0%).

3.3. Thyc hanh vé GDSK cuia diéu dud'ng cho nguei bénh
Bang 3.Thuwc hanh dung vé GDSK cla diéu dudng (n = 104)

Noi dung S6 lwong Ty 1é (%)
Cdng tac chuan bi budi GDSK
Sap x&p chod ngdi hop ly cho NB tham du budi GDSK 103 99.1
M&i bénh nhan tham dy day du 74 71.1
Chuan bi ndi dung GDSK, trang phuc lich sy ciia nganh y 102 98.1
Ndi dung thuc hién budi GDSK
Bat dau budi ndi chuyén bang nét mit cdi mé than mat 104 100
Chao hdi, Iam quen v&i NB tham du budi GDSK 104 100
Gidi thiéu vé minh khong? (ho,tén, tudi, nghé nghiép) 104 100
Chu y cda ngudi nghe khi gidi thiéu budi ndi chuyén 104 100
Néu rd muc tiéu clia budi GDSK 75 72.1
NGi dd to d& moi ngudi nghe rd 104 100
Trinh bay ndi dung thich hop cta chd dé 104 100
Quan sat, bao quat dugc toan bd NB trong bubi GDSK 74 71.1
St dung ngdn ngit don gian, dé hiéu 104 100
S dung tai liéu, phwong tién phu hop ndi dung budi GDSK 104 100
Néu vi du cho ngudi nghe dé hiéu 103 99.1
K&t hop sir dung ngdn ngir khong 1o 71 68.2
Tao diéu kién dé ngudi nghe dat cau hoi 73 70.2
Giup NB lién hé v&i hoan canh thyc té cda ban than 72 69.2
Tra 1 cac cau hdi clia ngudi nghe ngan gon, da y 104 100
Tém tat ndi dung mau chét tirng phan trinh bay GDSK 71 68.2
Tao co h6i ngudi nghe thye hanh cé néi dung thyc hanh 104 100
Két thic budi GDSK
Tém tat toan bd chl dé GDSK 73 70.2
Nhan manh nhitng diém can nh&, can lam sau GDSK 71 68.2
Cam on ngudi nghe va ngudi té chirc budi GDSK 104 100
HO tro NB trong suét thdi gian nam vién 103 99.1

Nhén xét: Néi dung thuwe hién bubi GDSK, “PD cé két hop st dung ngdn ngi¥ khéng 10i” va két thuc
bubi GDSK, “PD c6 nhdn manh nhirng diém cén nhd, cén lam sau GDSK” PD cé kién thire thuc hanh

dung chiémtyléthdp nhat 68.2%.
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Bang 4. Danh gid chung kién thirc vé GDSK cla

diéududng (n=104)

Mirc d6 kién thirc | S6 lwgng | Ty lé (%)
Xuat séc 45 43.3
Gidi 35 33.7
Kha 14 13.5
Trung binh 10 9.5

Nhén xét: ty 1é BD c6 diém kién thirc trung binh

chiém thdp nhét 9.5%.

Bang 5. Danh gia chung thuc hanh vé GDSK cla

diéududng (n=104)

Mirc d6 thwc hanh | S6 lwgng | Ty lé (%)
Xuat sac 57 54.8
Gidi 31 29.9
Kha 7 6.7
Trung binh 9 8.6

Nhén xét: ty 16 DD cé diém thuc hanh xudt sdc

chiém cao nhét 54.8%.

3.4. Mirc dd kién thirc va thye hanh gido duc
strc khoe ctia diéu dudng tham gia nghién ctru

Bang 6. Danh gia chung kién thirc vé GDSK cua

diéududng (n=104)

Mirc d6 kién thirc | SO lwong | Ty lé (%)
Kién thirc dat 94 90.4
Kién chua thic dat 10 9.6

Nhén xét: ty I1é BD cé kién thirc vé GDSK dat

chiém 90.4%.

Bang 7. Danh gia chung thuc hanh vé GDSK cua

diéududng (n=104)

Murc d6 thuc hanh | S8 lwong | Ty lé (%)
Thuc hanh dat 95 91.3
Thuc hanh chuwa dat 9 8.7

Nhén xét: ty 1é DD thuc hanh vé GDSK chua dat

chiém 8.7%.

4.BAN LUAN

4.1.Dic diém chung cta DD trong nghién ciru
Vé gidi tinh: DD nit chiém da s 66.7%, nhin
chungtylénayphUhopvditinhhinhchungcla
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nghé PD tai Viét Nam. Tuy nhién ty |& nay thap
hon so v&i nghién ciru cia Vuong Thi Nhat Lé
tai B&nh vién Cho R3y TP. H6 Chi Minh (2017)
thi nit chi€ém 85.8% [7]. Nghién clru cla Tran
Thi Hang Nga, Nguyén Thi Minh Chinh (2018)
tai Bénh vién da khoa tinh Quang Tri thi diéu
dudngnirchiém76.8%[8].

Vé nhém tudi: cdc DD trong nghién ctru nay ¢
do tubi tir 30 - 39 tudi chiém ty 1& cao nhat
62.3%, ké dé&n la nhdm < 30 tubi chiém 31.7%
va 5.7% la nhdm > 40 tudi. VGi tudi TB=32.4 +
5.22 tudi, DD c6 tubi nhé nhat 1a 24 tudiva bD
cdtudildnnhatla 47 tubi. Theo két qua nghién
ctru cha Vwong Thi Nhat Lé (2017) thi tubi
trungbinh33.04+6.5tudi[7].

Vé tinh trang hén nhén: chd yéu BD d3 lap gia
dinh 91.3%.

Vé thdm nién c6ng tdc: c6 dén gan % DD trong
nghién cru cé thoi gian lam tai bénh vién 6 - 10
nam (45.2%). Thoi gian lam viéc BT cta DD la
8.77 + 4.61 nam, DD c6 thoi gian lam viéc tai
bénhviénitnhatla 1 nam, nhiéunhatla 17 nam.

Vé trinh dé chuyén mén: BD cé trinh d6 Cao
dang - Dai hoc chiém da s6 84.6%, con lai la D
trung cap. Ty 16 BD cé trinh d06 cao dang, dai hoc
trong nghién clru nay so vd&i nghién clru cla
Vuwong Thi Nhat Lé (2017) thi cao hon. Két qua
nghién clru ctia Vuong Thi Nhat Lé (2017) Cao
dang-Paihocchiém36.3%[7].

Vé tép hudn GDSK: c6 dén 98.4% DD tham gia
tdphudn1-31anva10.6% DD thamgiatap huan
GDSK=>4lan.

V@ vj tri cdng tdc hién tai cia BD: c6 80.9% DD
chamsdcconlailabDDTvabD hanhchinh.

4.2.Kién thirc cia diéu dudng vé GDSK

Hudéng dan gido duc strc khde cho ngudibénhla
mét trong nhitng nhiém vu trong tdm, hang dau
clia cdng tac cham sdc sirc khde cho nhan dan
ndi chung va ngudi bénh ndi riéng trong giai
doan md&i hién nay. Trong qud trinh nam vién,
nguwoi bénh phu thudc hoan toan vao sy tham
kham, diéu trivachamsécctabdacsy, DDviénva
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ho ly. Ho muén biét dwoc bénh cla minh dién
bién nhu thé nao, d& dwoc bao nhiéu phan
tram, tiép theo can chita tri nhu thé nao va
khodng bao lau thi dwgc ra vién. Tuy nhién, dé
dat dugc nhu mong muén nham nang cao strc
khoe cho ngudibénh thiyéu caudD can phaidu
ki€n thirc, tu tin dé giai thich, hwdng dan vé
bénh tat, ché dd &n, st dung thudc, ché dé lao
dong, luyéntap chongudibénh.

K&t qua trong nghién cru nay cho thay ty |é DD
cé kién thirc dat trong céng viéc GDSK chiém
90.4%. Trong d6 DD ¢ diém dat xuat sdc chiém
ty 18 cao nhat (43.3%), ké dén |1a BD c6 diém s6
datloaigidi chiém 33.7%, DD c6 diém sé dat loai
kha chiém 13.5%va 9.5% la DD cd diém s6 trung
binh. Khéng cé DD ndo cé diém sd duwdi trung
binh. K&t qua nay cao hon so véinghién ctru cla
Nguyén Thi Thuy Tram (2014) tai 10 khoa |am
sang Bénh vién Nguyén Dinh Chiéu tinh B&n Tre
cho két qua danh gid chung vé mirc d6 hoan
thanh nhiém vu GDSK ngudi bénh ctia DDV dat
60.6% [9]. Hodc nghién cu cia Pham Minh
Théng tai Bénh vién Noi tiét Trung Uong nam
2018, khi phdng van trén 105 NVYT d3 cho thay
c6 11.4% NVYT khéng biét GDSK nhu thé nao
chocé hiéuqua[10].

4.3. Thuchanh cta diéu dwé'ng vé GDSK

Trong két qua nghién ciru nay cho thay DD cé
diém s8& thuc hanh dat loai xuat sic chiém
54.8%, k& dén la DD cd diém s6 thyc hanh dat
loai gidi chiém 29.9%, va PD c6 diém s6 thuc
hanh dat loai kha chiém 6.7%, va 8.6% la BD cé

diém sé thyc hanh dat loai trung binh, khéng cé
DD nao cd diém s6 thuc hanh vé GDSK dudi
trung binh. Tém lai két qud thuc hanh cia DD vé
GDSK trong nghién clru nay dat chiém ty 1é
91.3%. K&t qua nay trong nghién clru cta tac gia
Tran Thi Hang Nga, Nguyén Thi Minh Chinh
(2018) tai tinh Quang Tri thi ty [é DD thuc hanh
diungchiém 66.8% [8]. Két qua trong nghién ctru
cla tac gia Nguyén Thai Quynh, Phan Thj Anh
Mai (2018) tai tinh Khanh Hoa thi ty |é DD cé
ki€n thirc thwec hanh dung GDSK dat chiém
62.5% [11]. So sanh két qua trong nghién clru
clia chung t6i vdi hai nghién cru néu trén thi ty
|& DD thyc hanh ddng vé céng tdc GDSK trong
nghién cru cta ching téi cao hon. Ly giai vé sy
khéc biét nay cé thé do ty 1&é DD cé trinh d6 cao
dang, dai hoc trong nghién ctru clia ching toi
cao hon [8, 11] va ciing ¢ thé c¢& mau trong
nghién ctu cha ching téi nho hon trong hai
nghién cru néu trén (c& mau trong nghién ctru
cla chung tbi la: 104 DD, trong nghién ctru cla
Tran Thi Hang Nga, Nguyén Thj Minh Chinh c&
maula: 190,2701a c¢& mautrong nghién cttu clia
Nguyén Thai Quynh, Phan ThiAnh Mai [8, 11].

5.KETLUAN

Kién thirc vé gido duc strc khde cha diéu dudng
tai bénh vién vdi mirc dat chung chiém ty &
90.4%. Trong doé xuat sdc chiém 43.3%, gidi
chiém 33.7%, kha chiém 13.5%.

Thuchanh vé gido ducstrc khde clia diéu dudng
tai bénh vién vdi mirc dat chung chiém 91.3%.
Trong dé xuat siac chiém 54.8%, gidi chiém
29.9%, kha chiém 6.7%.
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Knowledges and practices of nurses on health
education for patients at Nhan Ai Hospital, in 2021

Le Van Hoc, Nguyen Thi Nga, Nguyen Thi Kim Nguyet and Do Kim Phung

ABSTRACT

Background: Health education plays an important role in health care work at medical examination
facilities in particular and the community in general. Health education helps patients raise
awareness and change behavior towards their health and disease. Research objective: Describe the
knowledge and practice of nurses on health education for patients at Nhan Ai Hospital, 2021.
Research method: cross-sectional description. Results: Female respondents accounted for 66.7%.
Nurses aged 30-39years old accounted for the highest rate 62.3%, withmean age =32.4+5.22 years
old, married women 91.3%, average working time of nurses was 91.3%. 8.77 + 4.61 years, nurses
with College - University degrees account for 84.6% and 80.9% are nursing nurses. Knowledge of
health education of nurses at the hospital with the overall rate of 90.4%. In which, excellent accounts
for 43.3%, excellent accounts for 33.7%, and quite good accounts for 13.5%. The practice of health
education of nurses at the hospital with the overall achievement rate accounted for 91.3%. In which
excellent accounted for 54.8%, good accounted for 29.9%, and quite accounted for 6.7%. Conclusion:
The general knowledge of health education of nurses accounted for 90.4%. Practice on health
education accounted for91.3%.
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