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Nghién ctru mot sé yéu t6 anh hwéng dén dong luc
hoc tiéng Anh cua Diéu duwdng tai Bénh vién Da khoa
Thanh ph6 Can Tho'nam 2023
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Nguyén Bich Mo, Nguyén Thi Bdo Minh’ va Nguyén Anh Xuan’
'Bénh vién Pa khoa Thanh phé Can Tho

*Truong Dai hoc Quéc té Hong Bang

TOMTAT

gt vén dé: Pirng trude béi cdnh toan cGu héa ngdy cang manh mé va sGu réng, st¥ dung thanh thao tiéng
Anh cta nguwéi lao déng déng vai trd quan trong déi vdi cdc té chire, doanh nghiép ciing nhw ban thén
ngudilao déng trong d6 cé nghanh y tétrong dé cd Piéu dudng. Muc tiéu: Xdc dinh ty 1€ ndng luc st dung
tiéng Anh cia diéu dudng va tim hiéu mét s6 yéu té lién quan dnh hudng dén néng luc hoc tiéng Anh cua
diéu dudng tai Bénh vién Pa khoa Thanh phé Can Tho. D6i twong va phuong phdp nghién ciru: M6 té cdt
ngang trén 206 nhén vién y té chuyén nganh Piéu dwdng dang céng tdc va lam viéc tai Bénh vién Ba khoa
Thanh phé Cén Tho. Két quad: Trinh d6 tiéng Anh cuda diéu duwdng xép theo béc lan lwot: Bac 1 (12.8%); Béc 2
(58.4%); Bac 3 (24.3%); Bac 4 (3.0%); Bac 5 (0%); Bac 6 (1.5%). Nghién ciru dé tim thdy méi lién quan gitra
déng lwc hoc tiéng Anh vdi mét sé dédc diém chung nhu: gidi tinh (p = 0.037); tudi (p < 0.001); tinh trang hén
nhdn (p <0.001); s6 ndm hoc tiéng anh (p < 0.001); sw'yéu thich hoc tiéng Anh (p < 0.001). Két luén: Trinh d6
tiéng Anh cta Diéu dudng xép theo Bac 2 chiém ty Ié cao nhét vdi 58.4%. Nghién ctru dé tim thdy méi lién
quan gitra déng luwc hoc tiéng Anh vdi mét sé déc diém chung nhu: gidi tinh (p = 0.037); tudi (p < 0.001); tinh

trang hén nhén (p <0.001); s6 ndm hoc tiéng Anh (p <0.001); s yéu thich hoc tiéng Anh (p < 0.001).

Tirkhéa: tiéng Anh, déng luc hoc tiéng Anh, yéu té anh huwdng hoc tiéng Anh

1. DAT VAN DE

DPirng trwdc béi canh toan ciu hda ngay cang manh
mé va sau rdng, st dung thanh thao tiéng Anh cla
nguwoilao dong déng vai trd quan trong déi véi cac
t6 chirc, doanh nghiép cling nhu ban than ngudi
lao déngtrong d6 c6 nghanh y té. Bén canh do, kién
thircy khoa khéng ngirng duwoc cap nhat, dacbiétla
cac nghién ctru khoa hoc trong nuwdc va qudc té.
Can bd y té sau khi da hoc tap kién thirc chuyén
nganh tlr cdc dau sach, ngudn tai liéu trong nudc,
can b6 sungkién thirc tir cac tiliéu, tap chi qudcté,
nham nang cao chat lwgng khdm chita bénh [1]. T
dé thay rang, trinh do ngoai ngit hién nay rat quan
trong, dac biét ddi vaingudn luc cdn bdy té tré.

O Viét Nam, tiéng Anh 13 ngdn ngit dwoc st dung
nhiéu chi sau tiéng Viét va d3 trd thanh mot trong
nhitng mdn hoc bat budc trong hé théng gido duc
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qudc dan [2]. Mac du tiéng Anh 18 mdt moén hoc
quan trong trong chuwong trinh dao tao, la mot
trong nhirng chuan dau ra cta nganh y té, nhung
dong luc hoc tap chia sinh vién chua dwgrc cao, va hé
luy 13 két qua hoc tdp mon hoc nay hién nay chua
duogc nhu ky vong. C6 thé thay dong lwc hoc tap la
chia khoéa dé thuc day, hwdng dan va duy tri cac
hoat ddng hoc tap bang strc manh ndi tai. Bdi dong
lwc hoc mot ngdn ngit khdng phai 1a mét cha dé
mdi vi nhiéu nha nghién clru va ngdn ngit hoc da
ti€n hanh nghién clru dé tim ra cau tra 1oi.

D&i vdi nganh Y t€ ndi chung va Diéu dudng ndi
riéng, tiéng Anh sé giup cac diéu dudng cé co héi
tham gia hoc tap, nang cao nghiép vu tai cac trung
tam y té& I&n trén thé gidi, ti€p can dugc cac tai liéu
nudc ngoai, cdng trinh nghién ciru vé y hoc, cling
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nhu nhiéu ky thuat diéu dudng hién dai, gép phan
tich cuc trong cong tac chuyén mon. Chinh vi vay,
chuiing t6i nhan thay tinh cdp thiét cda viéc tim hiéu
dong luc hoc tap tiéng Anh cla nhan vién diéu
dudng tai Bénh vién Da khoa Thanh phé Can Tho va
cac gidi phap nham gitp nhan vién cai thién dong luc
hoc tap cla minh nén ching tdi tién hanh nghién
clru “M6t s6 yéu td anh hudng dén ddng luc hoc
ti€éng Anh cla diéu dudng tai Bénh vién Pa khoa
Thanh phé Can Tho ndm 2023” véi cdc muc tiéu sau:

1. Xac dinh ty |& nang lwc s& dung tiéng Anh cua
diéu dudng tai Bénh vién Da khoa Thanh phd
CanThonam 2023.

2. Tim hiéu mét s& yéu té lién quan anh hudng dén
nang luc hoc tiéng Anh cha diéu duwdng tai Bénh
viénDa khoa Thanh phé CanTho.

2.D0I TUQONG VA PHUO'NG PHAP NGHIEN CU'U
2.1.Dditwong nghién ciru

Nhan vién y t€ chuyén nganh Diéu dudng dang
cong tac va lam viéc tai Bénh vién Da khoa Thanh
phd Can Tho nam 2023.

2.2. Phwong phap nghién ciru

Thiét k& nghién ctru: mé ta cat ngang. S dung bd
cau hdi d3 thiét ké s3n dé phdng van ngau nhién
206 nhan vién y té chuyén nganh Diéu dudng theo
cong thirc wéc lugng tdng thé trwdng hop d3 biét
qui moé téng thé: N

n=—
1+Nxe?

3. KET QUA NGHIEN cU'U
Bang 1. Dic diém chung cta ddi twong nghién clru

Theo s6 liéu Phong T6 chirc cdn bd ngay 25/4/2023
Bénh vién Da khoa Thanh phd Can Tho c6 429 nhan
viényté1a diéu dudng. Suyran=206.

Nhan vién diéu dudng dang cong tac va lam viéc tai
Bénh vién Pa khoa Thanh phé Can Tho tir 05/2023
dén06/2023.

2.3.Phwong phap chon mau

BO cau hoi duoc bién soan dwa trén mau cau hoi
khao sat trong mot nghién clru trudc dé cla tac gia
(Ngd Thu Huong 2015) [2], phdng van truc tiép
nhanviényté.

2.4. Gidm sai sd trong nghién ctiru

B& ciu héi cling nhw cac ciu trd 10 can duoc tién
hanh thir nghiém trén mét s6 nhan vién y té, can
bo vién chirc, ngudi lao ddng dé cé thé diéu chinh
sai s6t trwdc khi ti€n hanh thu thap s6 liéu. Sau dé
ti€n hanh thu thap s6 liéu tirng ¢ nhan bang bo
cau hoi da duoc thiét ké san.

2.5.Phuwong phap xtr ly va phan tich sé liéu

Sau khithu thap xong, mdi phi€u khao sat s& duoc
kiém tra lai d& dam bao cé day du nhirng thong tin
mong mudn trudc khi nhap sé liéu. Nhirng phiéu
khéng hoan tat, khdng phu hop s& duoc khao st
lai. M3 hda va x{r ly s6 liéu dwa trén phan mém
SPSS 20. Tinh ty 1&, dung phép kiém chi binh
phuwong va mdcy nghia théng ké véip <0.05 hodc
p<0.001.

Dic diém Tansd(n=206) |  Tylé (%)
Khoa cong tac
Diéu tri theo yéu cau 11 5.3
H6i strc cap clru 21 10.2
H®i stre tich cyc — Chéng déc 21 10.2
Khoa Kham bénh 11 5.3
Ngoai chdn thwong — Chinh hinh —boéng 11 53
Ngoai Than kinh 17 8.4
Ngoai Than — Tiét niéu 11 5.3
Ngoai Téng hop 12 5.8
Ngoai Léng nguc 7 3.4
NoOi tiét 8 3.9
N&i Tiéu héa — Huyét hoc 7 34
No&i Téng hop 12 5.8
NOi Tim mach — Lo hoc 14 6.8
Phau thuat — Gay mé hdi strc 23 11.2
Truyén nhiém 7 3.4
NOi Than — Than nhan tao 13 6.4
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Dic diém | Tans6(n=206) |  Tylé (%)
Gidi tinh
Nam 80 38.8
N 126 61.2
Tudi
<30 89 43.1
T&r 30 < 40 90 43,7
T&r 40 < 50 24 11.7
Tl 50 tr& lén 3 1.5
Tinh trang hon nhan
Coé 92 44.7
Khéng 114 55.3
Trinh d0 chuyén mén
bai hoc 110 53.4
Cao dang 33 16.3
Trung cap 63 30.3
Trinh dd nang lwc tiéng Anh
Bac1 26 12.8
Bac2 121 58.4
Bac 3 50 24.3
Bac4 6 3.0
Bac5 0 0.0
Bac 6 3 1.5
S6 Ian tryc trong tuan
Khéng truc 11 5.3
1-21an 2 1.0
3-41lan 167 81.1
Lén hon 4 [an 26 12.6
$6 nam hoc tiéng Anh
2 nam 2 1.0
5 nam 20 9.7
9 nam 144 69.9
12 nam 26 12.6
Nhiéu hon 12 ndm 14 6.8
Hoc tiéng Anh ngoai gi® lam viéc
Coé 18 8.7
Khong 188 91.3
Panh gid nang luc hoc tiéng Anh
R4t kém 60 29.1
Kém 122 59.2
Trung binh 22 10.7
Tot 2 1.0
Thich hoc tiéng Anh
Cé 182 88.3
Khong 24 11.7
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Nhan xét:

Khoa céng tac: S6 lwong nhan vién tham gia khao
sat trong nghién cru nay 13 206 trén tong s6 429 va
dén tlr 16 Khoa/Phong. Qua dé cho thay, sé lugng
nhan vién tham gia khao sat nhiéu nhat thudc vé
Khoa Gay mé hdi strc vdi 11.2% va it nhat |a Khoa
Ngoai Long nguc, Noi Tieu hda va Khoa Nhiém
chiém 3.4%.

Gidi tinh: Trong nghién ctru cGia ching toi thity 1é
ni* chiém ty |1&é cao hon véi 61.2% so v&i nam la
38.8%.

Tudi: Phan chia theo dd tudi trong nghién clru nay,
tudi l&n nhat 13 56 va thap nhat 13 22. Tudi tir 30
dén dudi40tubichiémty & cao nhatvéi43.7%
Tinh trang hon nhan: Tinh trang hon nhan 44.7%
d3 co giadinh con laila ddcthan chiém 55.3%. Nhu
vay, da sé ddi twong nghién clru diéu d3 cd gia dinh
tuy nghiénty|é chénhléch la khéngcao.

Trinh d6 chuy&n mén: Nghién clru trén 206 ddi
tuwong la diéu dudng dang céng tac tai Bénh vién
Da khoa Thanh phd Can Tho cho thay, ty |& trinh d6
chuyén mén cla diéu dudng la dai hoc chiém ty |é
cao nhat vdi 53.4%, ty |1é diéu dudng trong nghién
ctru nay trinh d6 trung cap chiém 16.4% va thap
nhat 1 diéu dudng trinh do cao dang chiém ty lé
30.3%.

Trinh d ti€éng Anh: Qua nghién cttu linh viec trinh
do tiéng Anh clia diéu dudng tai Bénh vién Da khoa

Thanh phé Can Tho cho thay, trinh d& Bac 1 chiém
12.8%, Bac 2 chiém ty |é cao nhat 58.4%; Bac 3
chiém 24.3%; Bac 4 chiém 3.0%; Bac 6 1a 1.5% va
khéng cé doitwong xép Bac5.

S4 lan trwe: SO 1an truc trong mét thang thi da sé
nhanviényté cd téng s6 ngay trwctr 3 -4 [an trong
mot thang chiém 81.1%, khéng tham gia trwc gac
chiém 5.3%.

S6 nam hoc tiéng Anh: Ciing trong nghién clru s6
nam da tirng hoc Anh van cho thay, s6 lvgng nhan
viény té co téng thoi gian hoc tiéng Anh tlr 9 ndm
chiém ty & cao nhat v&i 69.9% va thap nhat 1a 2
nam chiém 1%, sé nam hoc Anh van nhiéu hon 12
nam |3 6.8%, s6 nam d3 hoc Anh van 12 ndm chiém
12.6% va hoctiéng Anh 5 nam chi€ém9.7%.

Hoc tiéng Anh ngoai gi®’ lam viéc: Ty |é hoc tiéng
Anh ngoai gi® |lam viéc chiém ty 1 kha thap, cu thé
la 8.7% diéu do co nghia s6 lwong nhan vién y té
ngoai gid lam viéc khong cé hoc thém Anh van
chiémt¢i91.3%.

Nang lwc hoc ti€ng Anh: Vé phan ty danh gid kha
nang tiéng Anh cta ban than thi da s6 diéu dudng
danh gid & mirc kém chiém tdi 59.2%, chi cé 1%
danh gid & mlrc d6 tot va 10.7% & muirc trung binh,
danhgid @ mrcratkém1a 29.1%.

Thich hoc tiéng Anh: Va khi dwoc héi ¢ thich hoc
tiéng Anh khdng? Pa sd diéu dudng tra 1&i 1a cé,
chiém 88.3%.

Bang 2. Dong luc hoc ti€ng Anh lién quan dén chuyén mén

Hoan toan Khong Pone v | Rat dane v Hoan toan 0 18
khéng déngy| doéngy gy ey dongy |.Y'¢
n % n % n % n % n % dongy
Téi hoc ti€ng Anh bdi vi tdi can
co b5ng cap, chirng chi dé bé 3 1.5 28 (13.6| 87 [42.2| 61 [29.6| 27 |13.1|84.9%
sung ho so
Téi hoc tiéng Anh dé dat
duoc thanh cong trén con 1 0.5 19 | 9.2 | 63 |30.6| 63 |30.6| 60 [29.1 |90.3%
duwong cong tac cha toi
Toi hoc tiéng Anh dé cé thé
st dung nhirng tai liéu vé
« N v - 1 0.5 11 | 53 | 47 |22.8| 79 (38.3| 68 [33.094.1%
chuyén mon, dé bo tro von
kién thirc cha ban than
Toi hoc tiéng Anh dé cé thé
giao tiép vdi nhirng bénh 0 0 23 (11.2| 77 |37.4| 70 |34.0| 36 |17.5|88.9%
nhan la ngudi nudc ngoai

Nhan xét: Két qua khao sat dong luc hoc tiéng Anh
lien quan dén chuyén mén dya theo bang trén dgi
véi dong lwc hoc vi can bang cap, chirng chi bé sung
ho so viéc lam: Déng y 42.2%, rat dong y 29.6%,
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ki€n thirc ban than: Dongy 22.8%, rat dongy 38.3%,
hoan toan déng y 33.0%; déng luc hoc dé giao tiép

v&i bénh nhan la ngudi nudc ngoai: Dong y 37.4%,
rat dongy 34.0%, hoan toan déngy 17.5%.

Bang 3. Nhitng yéu td vé sw nd lwc cd nhan khi hoc tiéng Anh

Hoént‘oén K‘h6ng pongy | Rét dong y Hoz‘j\ntoén T?Ié
khong dongy | dongy dongy |dongy
n % n| % | n % n % n %
Ngoai gio lam & co quan, toi
c6 gang tim moi cach dé | 8 3.9 |104|50.5|46 | 223 | 34 | 1655 |14 | 6.8 | 45.6%
gianh thoi gian cho viéc hoc
T6i rat luwoi khi phai hoc
thém gi do, ngoai gid' lam toi 1 0.5 16 | 7.8 | 32| 15.5 | 106 | 51.4 |51 | 24.8 | 91.7%
chi muén duoc nghi ngoi
Téi rat thich hoc tiéng Anh
nhung vi diéu kién kinh té 67 325117183 (69| 335 | 39 | 189 |14 | 6.8 | 59.2%
nén t6i khong thé
T6i rat muén hoc tiéng Anh
nhungboivitoichangcon | 5 | o | 5| 73| 68| 33.0 | 76 | 36.9 |44 | 21.4 | 91.3%
chut théi gian nao ngoai gio
lam viéc
Toi rat mudn hoc tiéng Anh
nhung vi diéu kién strc khde 68 33.0 | 24 {11.7{39| 189 | 52 | 25.2 |23 | 11.2 | 55.3%
cla toi khéng cho phép

Nhan xét: Dua theo sé liéu trén cd thé nhan xét
ty |é d6i twong tham gia nghién clru ddi vadi cac
yéutdvéswnblyccdnhankhihoctiéngAnhnhw
sau:Ngoaigiodlam & coquan, timmoicachgianh
thoigian choviéchoc: Dongy 22.3%, ratdongy
16.5%, hoan toan ddngy 6.8%; rat lwdi khi phai
hoc thém, ngoai gi® lam chi muén nghi ngoi:
Déngy15.5%, ratdéngy51.4%, hoantoan dong

Bang 4. Nhirng yéu td tdc ddng tir bén ngoai

y 24.8%; thich hoc nhuwng vi diéu kién kinh té
khéong cho phép: Péng y 33.5%, rat déng vy
18.9%, hoantoanddéngy 6.8%; mudénhocnhwng
khéng cé thoigian ngoaigidlam: Déngy 33.0%,
rat dong y 36.9%, hoan toan déng y 21.4%;
mudn hoc nhwng diéu kién strc khoé khéng cho
phép: Dong y 18.9%, rat dong y 25.2%, hoan
toandongy11.2%.

Hoan toan Khong “ . ~ +a__ . |HOAntoan| Tylé
khéng dongy| dongy | POngy |Ratdongy| 5.0y |gongy
n % n| % n % n % n %
Néu duoc co quan tao diéu
kién vé thoi gian toi s& hoc 1 05| 6|29 | 8 |40.8| 102 | 49.5| 13 | 6.3 | 96.6
tiéng Anh
Toi nght co quan cula téi nén
¢6 nhitng phan thuong danh | 1) o | 15| g5 | 37 180|126 | 61.1| 24 | 11.7| 908
cho nhi*rng ca nhan cé thanh
tich trong hoc ngoai ngit
Toi s& cdm thay hirng thd hon
néu co quan cua téi cé mot 2 1.0 | 29(14.1| 113 |549| 41 | 19.9| 21 |10.2| 85.0
cau lac bo tiéng Anh
T6i s& hoc Anh van néu co quan
hd tror 161 v& chi phf hoc tap 0 0 | 7|34 53 |257|118|57.3| 28 |13.6| 96.6
T6i s& hoc ti€ng Anh néu nhu
c6 nhiéu déng nghiép cda toi 0 0 7 (13.4| 112 |54.4| 56 | 27.2| 31 |15.0| 86.6
cung tham gia
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Hoan toan Khdéng .. w. 4 . |HOaNntoan| Tylé
khéng dongy| dongy | POn8Y |Ratdongy| qansv |dongy
n % | n| % n % n % n %
Téi nghi sé c6 nhiéu nhan vién
y t& hoc tiéng Anh néu nhu co
quan cua tdi ¢ nhirng tuyén 0 0 |20|19.7| 106 |51.5| 49 | 23.8| 31 |15.0| 80.3
truyén, khuyén khich moi
ngudi cung hoc tiéng Anh

Nhan xét: V&i két qua khao sat nhu bang trén cé
thé thay ty 18 nhitng yéu t6 tdc dong tir bén ngoai
c6 anh hudng déi vdi ddng lyc hoc tiéng Anh cla
nhan viény té. Néu dugc co quan tao diéu kién vé
thoi gian hoc tiéng Anh, yéu t6 nay chiém 40.8%
doéngy, 49.5% rat dong y, 6.3% hoan toan déng y;
co quan nén cé nhitng phan thudng danh cho
nhirng cad nhan co thanh tich trong hoc ngoai ngit:
18.0% doéngy, 61.1% rat dongy, 11.7% hoan toan
doéngy; s& cdm thay hirng thu hon néu co quan cé

mot cau lac bd tiéng Anh véi 54.9% dong y, 19.9%
rat déngy, 10.2% hoan toan déngy; sé hoc Anhvan
néu co quan ho tro vé chi phi hoc tap: 25.7% dong
y,57.3% rat dongy, 13.6% hoan toan déngy; sé hoc
tiéng Anh néu nhu cé nhiéu ddng nghiép cung
tham gia c6 54.4% dongy, 27.2% rat déongy, 15.0%
hoan toan déngy; co quan cé nhitng tuyén truyén,
khuyén khich moi ngudi cung hoc tiéng Anh véi sy
doéngy 51.5%, rat dongy 23.8% va hoan toan dong

v 15.0%.

Bang 5. M&i lién quan gilra thich hoc tiéng Anh v&i moét s6 dac diém chung cha d6i tuwong nghién clru

Dic diém chung cla ddi tuwong ,ThICh hoc tiéng Anh " X2
nghién ctru Co Khong P
n % n %
Khoa cong tac
Diéu tri theo yéu cau 10 90.9 1 9.1
H®i strc cap ctru 18 85.7 3 14.3
H®6i strc tich cuc 19 90.5 2 9.5
Khoa Kham bénh 9 81.8 2 18.2
Ngoai Chan thuong 8 72.7 3 27.3
Ngoai Than kinh 17 100 0 0.0
Ngoai Than-Tiét niéu 10 90.9 1 9.1
Ngoai Téng hop 12 100 0 0.0 14.4
Ngoai Long nguc 7 100 0 0.0 0.49
Noi Tiét 7 87.5 1 12.5
N&i Tiéu héa-Huyét hoc 6 85.7 1 14.3
N&i Téng hop 12 100 0 0.0
NOi Tim mach-L3o hoc 13 92.9 1 7.1
Ph3u Thuat-Gay mé hoi strc 19 82.6 4 17.4
Truyén nhiém 5 71.4 2 28.6
NOi Than-Than nhéan tao 10 76.9 3 23.1
Gidi tinh
Nam 66 82.5 14 17.5 4.3
\[vg 116 92.1 10 7.9 0.037
Tudi
<30 88 98.8 1 1.1
30-<40 83 92.2 7 7.8 75.8
40-<50 11 45.8 13 54.2 <0.001
>50 0 0.0 3 100
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Pic diém chung cla ddi twong ,ThICh hoc tiéng Anh " X2
nghién cttu Co Khong P
n % n %

Tinh trang hon nhan
D3 co gia dinh 71 77.2 21 22.8 20.2
Chua c6 gia dinh 111 97.4 3 2.6 <0.001
S6 lan tryc trong thang
Khéng truc 9 81.8 2 18.2
Tr1-2lan 1 50 1 50 3.7
Tir3-41an 148 88.6 19 11.4 0.29
Lén hon 4 lan 24 92.3 2 7.7
Nang lwc hoc tiéng Anh
R4t kém 37 61.7 23 38.3
Kém 121 99.2 1 0.8 58.5
Trung binh 22 100 0 0.0 <0,001
Tot 182 88.3 24 11.7

Nhan xét: Qua phéan tich v& mdi lién quan giira
thich hoc tiéng Anh vé&i khoa cong téc cho thay déi
tuong nghién cru thich hoc tiéng Anh cé ty 1é cao
nhat & cdc khoa sau: Khoa Ngoai Than kinh (100%),
Ngoai Téng hop (100%), Ngoai Long nguc (100%),
NOi Téng hop (100%) va cd ty & thich hoc ti€ng Anh
thap nhat |a Khoa Truyén nhiém (71.4%). Su khac
biét vé khoa cong tac khong cd y nghia théng ké vdi
X' =14.4;p=0.49.

Ty |é thich hoc ti€éng Anh & gidi tinh nit cao hon gidi
tinh nam vé&inir 13 92.1% va nam |a 82.5%. Két qua
cho thdy & déi tugng nir sé cd ty |é thich hoc tiéng
Anh cao gap 0.4 |an so véi d6i tuong nam vdi Cl:
[0.17 - 0.96]. Su khac biét vé gidi tinh c6 y nghia
thongké véix’=4.3; p=0.037.

K&t qua phan tich vé méi lién quan gilra thich hoc
tiéng Anh vai tudi cia ddi twong nghién ctu cho
thay nhom tudi duwdi 30 cé ty 18 thich hoc tiéng Anh
cao nhat véi 98.8% va nhdm tudi tir 50 trd 1én
100% déu khéng thich hoc ti€éng Anh. Su khac biét
V@ tudicdy nghiathdngké véix’ =75.8;p <0.001.
Theo phan tich vé méi lién quan gitta thich hoc
tiéng Anh véi tinh trang hén nhan cho thay, déi
tuwong chua cé gia dinh cd ty 1é thich hoc tiéng Anh
cao hon d6itwong da cé gia dinh (97.4% va 77.2%).
Két qua cho thdy doitwong chua céd giadinhcorty 1é
thich hoc tiéng Anh cao gap 0.09 lan so vd&i ddi
tuong da cé gia dinh vai Cl: [0.03 - 0.3]. Su khac
biét vé tinh trang hén nhan cé y nghia théng ké véi
X'=20.2;p<0.001.

Két qua phan tich cho thay ty |é thich hoc tiéng Anh
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chi€ém cao nhat &@ nhdm déi twong cd s6 lan truc
I&n hon 4 lan/thang va chiém ty 1& thdp nhat &
nhém d6i twong cé sé [an truc tir 1 - 2 [an/thang.
Su khéc biét vé s6 lan trwc khong cd y nghia thong
kévdix’=3.7;p=0.29.

Qua két qua cho thay déi twong cé nang luc tiéng
Anh & murc trung binh cé ty 1é thich hoc tiéng Anh
chiém cao nhat vdi 100% va chiémty 1& thap nhat &
nhom d6i twong cé nang luc tiéng Anh rat kém véi
61.7%. Sw khéc biét ndy cé y nghia théng ké véi x’ =
58.5;p<0.001.

4.BAN LUAN

4.1.Dic diém chung chia d6i twong nghién ciru
Gidi tinh: Trong nghién ctru clia ching téi thity &
nit chiém ty 1& cao hon véi 61.2% so véi nam la
38.8%. So sanh vdi nghién clru cta Tac gia Tran
Ngoc Gai [3] thity |& ni¥ cling cao hon, cu thé 76.3%
Nitsovdi23.7%tylélantt.

Tudi: Phan chia theo d6 tudi trong nghién clru nay,
tudi I&n nhat 13 56 va thap nhat 13 22. Tudi tir 30
dé&n duwdi 40 tudi chiém ty 1& cao nhat vdi 43.7% ké
tiép 13 d6 tudi duwdi 30 chiém dén 43.1% trong téng
s6 nghién clru, diéu do cho thay, doi twgng trong
nghién ctru nay chiém dé tudi trung binh kha tré.
Tuy nhién so v&i mét vai nghién ctru thi do tudi
trung binh trong nghién ctru clia chung téi van con
kha cao. Vidu trong nghién ctru cla tac gid Tran Thi
Thu Trang [4] thi d6 tudi trung binh cao nhat 13 ti
18-20 chiém 53%.

Tinh trang hon nhan: Trong nghién clru nay tinh
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trang déc than cla cac déi twong nghién clru
chiémty |é cao hon vdi 55.3%. Nhu vy, ty |é chénh
léch gilta doi twgng nghién clru da cé gia dinh va
chua cé lakhong cao.

Trinh d6 chuy&n mén: Nghién cru trén 206 ddi
tuwong la Diéu Dudng dang cong tac tai Bénh vién
DPa khoa Thanh phé Can Tho cé 53.4% trinh d6
chuyén mén la dai hoc. Trinh d6 trung cap chiém
16.4% va Diéu Dudng trinh d6 Cao dang chiém ty
16 30.3%.

Trinh d ti€ng Anh: K&t qua nghién ctru ctia ching
tdi cho thay trinh do tiéng Anh clia Piéu Dudng xép
bac 2 chiém ty |é da sb vdi 58.4%. ly giai cho diéu
nay c6 thé do da s6 Diéu Dudng hién dang cong tac
tai Bénh vién da khoa Thanh Ph& Can Tho d3 c¢o
mot qua trinh hoc tap va cong tac trong giai doan
ma tiéng Anh chua thyc su trd nén phd bién va
quantrong nhuw hién tai.

S6 lan trwe: da s6 nhan vi Piéu Dudng cd s6 lan
truc trong thang trung binh tir 3 dén 4 [an trong
thang chiém ty |& cao nhat.Nhu vay cho thay, nhan
viény té tai Bénh vién Pa khoa Thanh phé Can Tho
da phan rat ban rén vdisé [an tryc trung binh tir 3 -
4lantrongtudn chiémtylé khd cao(88.6%).

S6 nam hoc tiéng Anh: mac du cé thoi gian hoc
tiéng Anh tir chin ndm chiém ty |é cao nhat vdi
69.9% tuy nhién nang luc tiéng Anh cla Diéu
Dudng khity danh gia chi @ mirc dé kém la kha cao
V@i 59.2%. R rang tir két qua nay cho thay mac du
c6 thuwdi gian hoc tiéng Anh kha dai tuy nhién nang
lwc tiéng Anh van rat han ché diéu dé ly giai phan
nao cho chat lvgng dao tao tiéng Anh cling nhu
dong lwc hoc tiéng Anh clia hoc sinh, sinh vién van
con kém. Cling trong nghién clru twong ty cla Tac
gia Ngb Thu Huong [5] thity |é s6 ngudinghién clru
c6 s6 ndm hoc Anh van trén 9 ndm chiém ty 1é cao
nhatvadi98.82%.

Hoc tiéng Anh ngoai gi® lam viéc: Ty |& hoc tiéng
Anh ngoai gi& lam viéc chichiém ty |& 8.7% R3 rang
thinhiéu nhan viény té& chwa cé quyét tdm Idm cho
viéc hoc ngoai ngi, cling cé thé do ngoai gid lam
viéc. Nhanviény té c6 thé d3 mét maiva ho chicon
mudn duwoc nghi ngoi hodc gianh thoi gian cho
nhitng hoat déng khic khéng phai dé hoc ngoai
nglt. Trong nghién clru cha tac gid Vi Thi Mai
Qué[9] cho thay viéc hoc ti€éng Anh mét cach chd
déng mang lai hiéu qua cao hon nhiéu lan so vdi
viéc lwoihoc ngoai khoang thoigian lam viéc.
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Nang lwc hoc ti€ng Anh: Vé phan tu danh gid kha
nang tiéng Anh cta ban than thi da s6 diéu dudng
con kha khiém t6n khi ty danh gid & mirc kém
chiém tdi 59.2%. Trong khi nghién ctu cta D6
Thanh Loan [6] chi€ém 67% khi danh gia vé nang luc
tiéng Anh cia banthan & mirc trung binh.

Thich hoc tiéng Anh: Va khi dwoc héi ¢ thich hoc
tiéng Anh khéng? Da sd diéu dudng tra 10i la co
chiém 88.3% ciing trong nghién ctru clia D6 Thanh
Loan [6]tylé nayla81%.

4.2. Nhirng yéu td tac déng truc tiép dén dong luc
hoctiéng Anh chanhanviényté

Pong lwc hoc tiéng Anh lién quan dén chuyén
mén: R rang |3 tat cd ngudi hoc 1a khéng gidng
nhau va dong luc hoc tap cling khac nhau. Tuy
nhién, déng lwc cé thé thay d6i. Vi dong luc |a yéu
t& can thiét trong viéc hoc ngdén ngit, nén mét
trong nhitng nhiém vu trong tdm |a xem xét cac yéu
té anh hwdng dén dong lwcva danh thire, duy triva
cling ¢ déng lwc cta ngudi hoc. Dya trén cac yéu
t& dnh hudng dén ddng lwc hoc tdp da duwoc dé cap
& phan trén, nhém tac gia dé xuat mot sé giai phap
dé thuc day déng luc cha ngudi hoc. Nghién ctru
clia tac gid D6 Thanh Loan [6] cho thay dong luc
hoc tiéng Anh ctia d6i twgng nghién ctru phu thudc
rat nhiéu vao cac yéu t6, trong d6 yéu té lién quan
dén chuyén mon chiém mot ty |8 dong tinh kha 1on
81%. Trong nghién clru nay, dong luwc hoc tiéng Anh
lién quan dén chuyén mon trung binh chiém ty |&
dén 89.55%. Trong nghién clru tuong ty thi tac gia
Ngé Thu Huong [2] cling cho ra ty |1é ddng tinh kha
I&n 66.67%. Cling trong nghién clru cla tac gia Tran
ThiThu Trang [4] thity & nay 1a 76% ddng tinh. Diéu
dd cho thay, s6 nguwdi da hoc ngoai ngit da sé cd
chung quan diém dé dap trng nhu ciu cdng viéc.

Nhitng y&u t6 vé sw nd lwc ca nhan khi hoc tiéng
Anh: Tiép theo 13 nhitng yéu t6 vé sy nd luc clia ca
nhan khi hoc Anh van; vé khia canh nay nghién ciru
chiém sy déng tinh twong déi la 63.63% ty |1é déng
tinh. Trong nghién ctru cha Tran Thi Thu Trang [10]
thi ty 1& nay chiém 51%. Da s6 van dé phat sinh
trong yéu t6 nay chinh 13 thoi gian, strc khde va kinh
té. Nhw d3 phan tich thi ngoai gio [am & co quan,
tim moi cach gianh thoi gian cho viéc hoc ty 1€ déng
y chi€ém 45.6%, thap honty |é khéng déngy la 8.8%.

Nhirng yéu t6 tac déng tir bén ngoai: Nhirng tac
déng tir yéu t6 bén ngoai la van dé nhan duoc
nhiéu sy déng tinh nhat vai ty 1é trung binh I6n
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hon 90%, cu thé 1a 92.65%. Nhung van dé duoc
khai khac chd yéu dén tir nhirng yéu té nhu néu
duoc co quan tao diéu kién thoi gian chiém ty 1&
96.6%. T6i nghi co quan cla téi nén cé nhirng phan
thudng danh cho nhitng cd nhan cé thanh tich
trong hoc ngoai ngit chiém 90.8%. Trong nghién
ctru clia Tac gid D6 Thanh Loan [6] thi ty lé dong
tinh khi cé phan thuwdng khich 1& |a 82%. Ngoai ra,
nhiéu ngudi cdm thay hirng tha khi co quan c6 moét
cau lac bo tiéng Anh khi ty |& d6ngy 13 85%. Va yéu
td dong lwc dwoc s déng tinh cao nhat chinh 13 sé
hoc Anh van khi co quan hé trg kinh phi tuong (rng
96.6%. Ngoai ra, khi c6 nhiéu déng nghiép ciling
tham gia thi sy hudng &ng cling ting dang ké
86.6%. Ty |& nay cao hon nhiéu so vdi nghién cliru
tuwong ty cta tac gid Tran Thi Thu Trang [4] & nbi
dung cau hdi khi dugc hd tro tir ban bé chiém
53.3% va viéc tham gia mot cau lac bo ciling chiém
ty lé twong d6i51%.

4.3. M6t s6 yéu td lién quan anh huwédng dén dong
lvchoctiéng Anh

Nghién ctru mot s6 yéu td anh huwdng dén dong luc
hoc tiéng Anh cla Diéu Dudng tai bénh vién da
khoa Thanh Phé Can Tho ciing d3 tim thdy mét s6
yéu té cd lién quan dén dong luc hoc tiéng anh cla
d&itugng nghién clru cu thé nhu sau:

.....

Yéu td lién quan giira thich hoc ti€éng Anh véi gidi:
Két qua nghién ctru khi Phan tich vé mai lién quan
gitra thich hoc tiéng Anh v@i gidi tinh cho thay ty 1é
thich hoc ti€ng Anh & gidi tinh nit chiém ty 1é cao
nam cu thé 1 92.1%. K&t qua ciing cho thay & d6i
tuong nit cé ty |é thich hoc tiéng Anh cao gap 0.4
lan so v&i dbi twong nam véi Cl: [0.17-0.96]. Sy
khéc biét vé gidi tinh cé y nghiia théng ké véi x* =
4.3;p=0.037.

Yéu té lién quan giira thich hoc tiéng Anh véi do
tudi: Khi phan tich vé maéi lién quan gitta thich hoc
tiéng Anh v&i tudi cla déi twong nghién clru cho
két qua nhu sau, nhdm tudi dudi 30 cd ty 1é thich

hoc tiéng Anh cao nhat v4i 98.8% va nhom tudi tir
50 trd 1én 100% tat cd déu khdng thich hoc tiéng
Anh. Sy khac biét vé tudi cé y nghia thong ké véi x°
=75.8; p <0.001. Piéu nay cho thay d6 tudi cé anh
huwdng rat I&n dén dong lwc hoc tiéng Anh cla ddi
tuong nghién ctru.

Yéu t6 lién quan giira thich hoc tiéng Anh véi tinh
trang hdn nhéan: Trong nghién ctru cda ching toi
thi d&i twong khi chua cé gia dinh ¢ sé thich hoc
ti€ng Anh cao hon so vdi doi tuong d3 cé gia dinh
cuthé1397.4%va 77.2%. Két qua cling cho thay déi
tuwong chua cé gia dinh cd ty 1é thich hoc tiéng Anh
cao gap 0.09 [an so véi ddi twgng da cé gia dinh vai
Cl: [0.03-0.3]. Su khac biét vé tinh trang hén nhan
coy nghiathéng ké véiyx’ =20.2; p<0.001. T d6 c6
thé suy ra d6i twong khi d3 cé gia dinh thi cudc
s6ng c6 nhiéu thay d6i, dic biét 1a thoi gian gianh
chogiadinh béncanhddlatangluong congviécva
nhiéu lo toang hon trong cuéc séng diéu d6 co ban
anh hudng rat nhiéu dén dong luc hoc tiéng Anh
cla dditwong nghién ctru.

Yéu td lién quan giira thich hoc ti€éng Anh v&ining
Iwe hoc ti€ng Anh: Tir két qua nghién clru cho thay
déi tuwong co nang lyc tiéng Anh & mirc trung binh
c6 ty & thich hoc tiéng Anh chiém cao nhat vdi
100% trong khi nhdm déi twgng danh gid nang luc
tiéng anh &@ mirc kém chichiém 61.7%. Su khac biét
nay cé y nghia thong ké véi x° = 58.5; p < 0.001. rd
rang viéc thich hoc mot ngdén ngit cé tdc déng dén
doéng luc hoc tap ngbn ngit do, diéu d6 cling anh
huwdng dén su tu tin khi ndi vé nang lwc hoc ngoai
ngl chabanthan cuthélatiéng Anh.

5.KET LUAN

Trinh d6 tiéng Anh cla diéu dudng xép theo Bac 2
chiém ty |& cao nhat v&i 58.4%. Nghién clru da tim
thay mai lién quan gitta dong luc hoc tiéng Anh véi
mot s& dac diém chung nhu: gidi tinh (p = 0.037);
Tudi (p<0.001); tinh trang hdn nhan (p <0.001); sy
yéu thich hoctiéng Anh (p<0.001).
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Studying some impact factors motivation for learning
nursing English at Can Tho City General Hospital in 2023

Le Minh Vuong, Nguyen Thi Kim Thoa, Huynh Huyen Tran,
Nguyen Bich Mo, Nguyen Thi Bao Minh and Nguyen Anh Xuan
ABSTRACT
Background: In the context of increasingly strong and widespread globalization, workers' proficiency in
English plays an important role for organizations, businesses as well as workers themselves, including those
in the health sector including Nursing. Objectives: Determine the rate of English proficiency of nurses and
learn some related factors affecting the English ability of nurses at Can Tho City General Hospital. Materials
and method: Cross-sectional description of 206 nursing staff working at Can Tho City General Hospital.
Results: Nurses' English proficiency ranked by level: Level 1 (12.8%); Level 2 (58.4%); Level 3 (24.3%); Level 4
(3.0%); Level 5 (0%); Level 6 (1.5%). The study found a relationship between motivation to learn English and
some common characteristics such as: gender (p =0.037); age (p < 0.001); marital status (p < 0.001); number
of years studying English (p < 0.001); love of learning English (p < 0.001). Conclusion: Nurses' English
proficiency ranked at Level 2 accounts for the highest rate at 58.4%. The study found a relationship between
motivation to learn English and some common characteristics such as: gender (p = 0.037); age (p < 0.001);
marital status (p <0.001); number of years studying English (p < 0.001); love of learning English (p < 0.001).

Keywords: English, motivation to learn English, factors influencing learning English

Received: 15/02/2024
Revised: 05/03/2024
Accepted for publication: 08/03/2024

ISSN: 2615 - 9686 Hong Bang International University Journal of Science



