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TOM TAT

Viéc ing dung cong nghé trong hoc tdp déng mot vai tro rdt quan trong trong boi canh hién nay.
Sinh vién dang theo hoc tai cac co sé gido duc dai hoc mong muén c6 mét méi truong hoc tap linh
hoat, phit hop. M6i truong hoc tdp triee tuyén cho phép sinh vién ¢é nhiéu thoi gian va co héi dé hoc
tap, thwee hanh kién thire. Tuy nhzen cdc co so giao duc dai hoc sw dung phwong thire giang day truc
tuyén cung phai doi mdt véi mét sé khé khan. Blended learning ra doi la két hop hoc trie tuyén va
hwéng dan triee tiép mot cdach thanh thao la diéu vé ciing quan trong doi véi hé thong gido duc noi
chung va bdc dai hoc néi riéng. Viéc iing dung cong nghé théng tin trong déi méi gido duc dai hoc
la yéu cau ccfp thiét ciia nén gido duc dai hoc hién nay, nham thich ung linh hoat voi tinh hinh thuc
tién. Bai viét di sau, lam ré nhing ddc diém ciia mé hinh hoc tdp két hop (Blended learning) va dé
xudt nhitng dinh hwéng gidi phdp trong qud trinh thuc hién Blended learning & bdc dai hoc.

Tir khéa: Blended learning, phirong phdp, tirong tdc triec tuyén, gido duc dai hoc, hiéu qua

DISCUSSING ABOUT BLENDED LEARNING IN CURRENT
UNIVERSITIES: SITUATIONS AND SOLUTIONS

Le Thi Hoa

ABSTRACT

The role of technology in learning is crucial in today's higher education setting. Students studying at
higher education institutions learning at higher education institutions expect a flexible and
convenient learning environment. The online learning environment allows students to have more time
and opportunities to learn and practice knowledge. However, higher education institutions using
online teaching methods also face some difficulties. Blended learning was born to expertly combine
online learning and face-to-face instruction, which is extremely important for the education system
in general and the university level in particular. The application of information technology in
innovating higher education is an urgent requirement of today's education system, to adapt flexibly
to practical situations. The article goes in-depth, clarifies the characteristics of the Blended learning
model, and proposes solution orientations in the process of implementing Blended learning at the
university level.
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1. PAT VAN PE

Khi cong nghé thong tin phét trién trong cudc cach mang khoa hoc cong ngé 4.0, Blended learning ra
doi két hop hoc truc tuyén va huéng dan truc tiép mét cach thanh thao 13 diéu vo cung quan trong.
Phuong phap nay dya trén nén tang cong nghé tién tién; giup ngudi hoc linh hoat hon, chii dong hon
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tir 6 nguoi day va ngudi hoc tu cha hon trong qué trinh giang day truyén dat kién thirc va tiép thu
kién thirc cho phti hop véi ning luc va diéu kién thyc tién. Dé 1am duge diéu nay, bén canh viéc dao
tao, bodi dudng tdp huan cho d6i ngii giang vién va sinh vién thanh thao trong viéc 4p dung cong nghé
trong qua trinh giang day va hoc tap 1a 13 diéu quan trong nhit cta su thanh céng. Dén nay Blended
learning phd bién & rat nhiéu nudc phat trién va duoc tmg dung béi cac trudng dai hoc hang dau thé
gidi nhu OxFord, Harvard, Stanford, v.v... Trong hé théng gido duc dai hoc trén thé gidi, trong nudc
va khu vue, viée ap dung hinh thirc nay d3 khong con xa la, viéc trién khai Blended learning da gitip
can b, giang vién, sinh vién cap nhat cac xu trong diéu kién dai dich covid dién ra ¢ quy mo toan
cau lam cho viéc truyén tai kién thirc va hoc tap khong bi dut doan, nhing gié tri cia Blended learning
can duoc tiép tuc khai thac va tiép thu kinh nghiém dé pho bién rong rii hon, dap ting véi xu thé ddi
méi ctia nén gidgo duc trong viée ing dung khoa hoc cong nghé 4.0.

Muc tiéu nghién ciru: Trong khudn kho mot bai tap chi, tac gia cung cip théng tin, luan ¢t khoa hoc
trén co s& tim hiéu thuc trang dé dé ra nhitng giai phap cho viéc trién khai phuong phap Blended
learning tai cac trudng Pai hoc trong bdi canh hién nay.

Cdu hoi nghién curu:

- Thé nao 1a Blended learning?

- Pa ¢ nhitng md hinh Blended learning nao dugc trién khai?

- Thyc trang van dé giang day Blended learning hién nay dién ra nhu thé nao?

- Nhiing giai phap gi khi trién khai mé hinh Blended learning?

Trong phan tong quan nghién ctru, phuong phap nghién ctru, két qua va thao luan tac gia sé lam rd
muc tiéu va nhirng cau hoi dat ra.

2.TONG QUAN NGHIEN CUU

2.1. Khai niém vé Blended learning va cic mé hinh hoc tip ciia Blended learning hién nay
2.1.1. Khdi ni¢m

Blended learning dwoc hiéu la mot phirong phdp giang day, dao tao, hoc tdp tich hop. Trong dé, viéc
giang day, dao tao, hoc tdp dwoc bé sung thém béi cdc hoat ddng truec tuyén, bao gom nhitng bai
gidng triec tuyén, bai tdp mang tinh chat dinh hwdng, bdi tdp thwe hanh, bai kiém tra va t hoc. Nguoi
hoc noi chung, sinh vién va hoc sinh noi riéng co thé hoc it nhdt mot phdn ¢ dia diém hoc tap, sw
dung thiét bi di déng: Mobile Phone, Ipad, Laptop, PC dwoc gidm sdt tir va xa thong quan mang
Internet [1].

Blended learning dwoc hiéu la phu’o’ng thire ddo tao két hop trong hoc tdp bang cdch két noi giita
hinh thirc dao tao online swr dung cac nén tang céng nghé va hinh thirc hoc tdp truyén thong trén lo’p
Voi phwong phap nay ngueoi hoc vira ¢é thé mé rong trai nghiém trong qua trinh hoc tap truyen thong
két hop véi nhitng doi méi trong cach thirc truyén tdi cia giang vién, gido vién va cé thé tim hiéu,
khai théc sdu vin dé dia trén kho dir liéu kién thirc to 1om trén Internet [2].

Blended learning 1a phuong phap gido duc két hop giira viéc hoc online va offline, dap ing chuan
xé4c nhu cau ca nhan cta ting hoc sinh dya trén nén tang cong nghé tién tién. Pugc nghién ctru va
phat trién boi Pai hoc Cambridge (Anh Quéc). Blended learning dang 13 hinh thirc hoc dugc phd bién
va g dung rong rai trong tat ca cac cp hoc trén toan thé gidi.

2.1.2. Nhitng loi ich mang lai tiv phwong phdp Blended learning bao gom

Léy nguoi hoc lam trung tam, tdi wu hoa theo ting 16 trinh hoc tap c4 nhan ctiia mdi hoc vién.

Tiép can véi viéc st dung thanh thao cac cong cu k¥ thuat ) trong hoc tép kich thich sy linh hoat va
sang tao cua nguoi hoc.
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Linh hoat thoi gian hoc tép gitip hoc vién c6 thé danh thoi gian vao cac hoat dong quan trong khac
nhu phat trién k¥ ning mém, viét va tu duy phan bién.

D@ dang nam duoc két qua va tinh hinh hoc tap ctia ngudi hoc nhim dua ra nhirg phan hdi, hd tro
hoc vién mdt cach nhanh chong.

C6 nhiéu co hoi hon dé gitip d& hoc vién bét cir Iiic ndo va & dau.

Theo nghién ctru nam 2010 cia b gido duc Hoa Ky, dua trén dit liéu hoc sinh tir 1996 dén nam 2008
chi ra rang: phan 16n hoc sinh hoc phuong phap Blended learning c6 két qua hoc tap tot hon so véi
phuong phap truyén théng (Mean, Toyama, Murphy, Bakia & Jones). Cu thé:

- Lay nguoi hoc 1am trung tAm cua bai giang: Blended learning mang dén su thay ddi 16n vé cach
thirc truyén dat kién thirc. Giang vién trén 16p dong vai trd nhu ngudi hudng dan, giai dap xoay quanh
nhiing thac méc cua hoc vién. Nguoi hoc co nhiéu co hdi hon dé thé hién ban than va chu dong thu
nap kién thirc.

- Gia ting murc d0 twong tac ctia ngudi hoc véi bai giang: ngudi hoc khi theo dudi phuong phap nay
s& chu dong tim hiéu kién thirc trude khi t6i 10p. Va tai 16p hoc mot 1an nira, kién thic duoc dao sau,
khic ghi khi c6 su twong tac va giai dap cia giang vién.

- Blended learning mang lai nhiéu phuong an tong két, danh gia két qua hoc tap hon dua trén cong
nghé hién dai.

Tuy nhién, Blended learning phuy thudc nhiéu vao ngudn ki thut va céng cu - noi nhiing kinh nghiém
cua Blended learning dugc thé hién nhiéu nhat. Nhiing cong cu nay can duoc tin cay, dé sir dung va
nang cép, dé ¢ tac dong ¥ nghia 1én kinh nghiém hoc tap. Trinh d¢ tin hoc qué cén ban co thé 1a mot
rao can quan trong cho su nd luc cia sinh vién dé truy cip vao tai liéu mén hoc, 1am cho kha ning hd
trg ki thuat chat lugng cao rat can thiét. Khia canh khac cta Blended learning d6 1 n6 c¢6 thé thach
thirc 1am viéc nhom bai vi s kho khan vé quan li trong moi trudong truc tuyén. Theo Robert A. Ellisa,
Abelardo Pardob, Feifei Hana (2016); Manjot Kaur (2013), nhitng nhuoc diém khi 4p dung mé hinh
Blended learning d6 1a: giam co hdi hoc héi tir ban bé, giam ki ning giao tiép, han ché véi ngudi 16n
tudi khi sir dung cong nghé, giam nhiét huyét va say mé khi khong c6 ngudi truc tiép 1a giang vién
truyén cam himg, khdi luong cong viée ciia giang vién ban dau qua 16n cho viée xay dung bai giang,
cac van dé vé so hitu tri tué cta bai giang, van dé vé an ninh va quyén riéng tu.

2.2. Cac mo6 hinh hoc tap cia Blended learning hién nay
Theo Garrison va Kanuka (2004); Bonk va Graham (2012) cho riang Blended learning c6 thé phan
loai mot cach tong quat thanh sadu mé hinh tity theo dic thi nguoi hoc ciia 16p hoc nhu sau:

2.2.1. M6 hinh Face-To-Face
Face-To-Face s& hiéu qua nhat d6i voi nhimg 16p hoc da dang. Noi ma cac hoc vién c6 su phan khiic
khac nhau vé kha ning ciing nhu trinh do hiéu biét.

Uu diém cta phuong phap nay déi véi hoc vién chinh 13 ho c6 thé thyc hanh dén khi thanh thao cac
k¥ nang va dtc két ra ki thuat riéng. Nhitng diéu nay s& giup hoc vién ting cuong tri nhé trong viée
luu lai ndi dung da dugc hoc.

2.2.2. M6 hinh luan phién

Mo hinh lun phién 13 bién thé cia mé hinh “tram hoc tdp” ma nhiéu giang vién da sir dung trong thoi
gian qua. Thoi gian biéu s& duoc thiét lap dé cac nguoi hoc vira ¢6 thoi gian hoc tap truc tiép 1an truc
tuyén v6i cac gido vién. Nguoi hoc c6 ning luc chua tdt s& ¢ thém thoi gian hoc truc tuyén dé cai thién.
Giang vién ciing s& c6 thé cung cip cho hoc vién nhiéu hon su hd trg ca nhan duya trén nhu cau cia ho.
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2.2.3. M6 hinh Flex

Mo hinh nay chu yéu dya trén hudng dan giang day truc tuyén, cc gido vién s& dong vai trd 1a ngudi
truc tiép hudng dan hon 13 ngudi cung cap cac hudng dan. Mo hinh nay s& rit phu hop v6i nhiing
ngudi dang di lam hay cac sinh vién khong c6 nhiéu thoi gian.

2.2.4. M6 hinh Lab School truc tuyén

Mo hinh nay cho phép céc hoc vién tham gia 16p hoc truc tuyén trong subt khoa hoc. S& khong co
cac gido vién trinh d6 cao giang day truc tiép. Tuy nhién, thay vao d6 s& c6 cac phu ta dong vai trd
giam sat. M6 hinh nay s& giup giam cac van dé vé quy mo 16p hoc.

2.2.5. Mo hinh self-blend

Mo hinh nay cho phép cac hoc vién mé rong thém kién thic. Hoc vién Garrison va Kanuka (2004);
Bonk va Graham (2012) cho rang Blended learning c6 thé phan loai mot cach tong quat thanh sau mé
hinh tuy theo dic thu nguoi hoc cua 16p hoc, bao gdm: M6 hinh nay chil yéu dua trén huéng dan
giang day truc tuyén, cac gido vién s& dong vai tro 1a nguoi truc tiép hudng dan hon 1a ngudi cung
cap cac hudng dan. M6 hinh nay s& rat phi hop véi nhitng ngudi dang di 1am hay céc sinh vién khong
c¢6 nhiéu thoi gian. Sinh vién s& van tham gia cac 16p hoc truyén thong nhung sau d6 sé ghi danh vao
céc khoa hoc dé bo sung cho cac chuong trinh nghién ciru thudong xuyén ctia ho. M6 hinh nay sé rat
hitu ich cho cac hoc vién mudn hoc thém vé mot linh vuc cu thé nao dé hay mudn hoc céc khoa nang
cao dé léy tin chi sém, va rat phu hop cho céc hoc vién cé dong luc hoc cling nhu tinh than tu giac
cao trong hoc tap.

2.2.6. M6 hinh Online Driver

Mo hinh Online Driver hoan toan nguoc lai véi mo hinh hoc tap truyén théng. Hoc sinh sé€ duoc hoc
tap tir xa va nhan tat ca hudng dan thong qua nén tang truc tuyén. Thong thudng, hoc sinh s& c6 co
héi hoc tap va néu c6 thic mic s& dugc hoi dap truc tuyén voi gido vién. M6 hinh nay s& phu hop véi
nhiing ngudi khong thé dén truong hay nhimng hoc vién ban ron ¢6 von thoi gian han hep va ca nhiing
hoc sinh ¢6 dong luc mudn hoc cao hon, nhanh hon so véi cach truyén théng.

Véi phuong cham 1ay ngudi hoc 1am trung tam va thiét ké chuong trinh dao tao nham phat trién ning
luc ngudi hoc chinh 13 kim chi nam Blended learning huéng t6i dich cudi cing 1a gitip sinh vién tiép
thu kién thic dé dang, linh hoat va dat két qua cao nhat. Thong thuong tai cac truong dai hoc, giang
vién va sinh vién 1am theo quy trinh sau khi tién hanh hinh thirc Blended learning:

Cac budc thue hién giing day va hoc tap theo phwong thirc Blended learning

Budc 1: Giang vién mo 16p trén LMS, upload tai li¢u hoc tap, post bai chao mung, thong bao link
hoc online (Zoom, Meet, Teams).

Budce 2: Sinh vién ghi danh 16p hoc trén LMS, str dung hoc liéu, chu dong hoc tap, lam quen trudc
v6i bai sap hoc qua cac bai giang va bai tip nho trén hé thong LMS.

Buwéc 3: Sinh vién thao luan voi giang vién va 16p hoc duwa trén phan hoc truc tuyén (Zoom, Meet,
Teams) theo thoi khoa biéu. Giang vién giang bai va hudng dan sinh vién dao sau kién thiec.

Buéic 4: Sinh vién 1am bai vé nha trén hé thong LMS. Giang vién quan sat dit liéu 1am bai va trao ddi
giup hoc sinh hoan thién k¥ nang.

Buéc 5: Panh gia két qua hoc tap.

Trong qua trinh giang day, giang vién cung cp cho sinh vién cac tai liéu nhu: D& cuong chi tiét, slide
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bai giang, tai liéu hoc tap, gido trinh, bai tap mén hoc va hudng dan bai tap, bai tap thao luan va
huéng dan thao luan, ra cac cau hoi tric nghiém va tu luan dé huéng dan on tap.

3. PHUONG PHAP NGHIEN CUU

Dé dam bao két qua nghién ctru chinh xéac, khach quan nhét, tac gia da st dung phuong phap nghién
ctru dinh tinh két hop v6i nghién ctru dinh luong. Déi voi phuong phap dinh tinh, tic gia nghién ciru
tién hanh phong van sau véi nhom 15 nhom sinh vién sinh sdng va hoc tap trén dia ban Ha Noi. Céc
d6i tuwong tham gia phong vin déu da da duoc tiép can va sir dung Blended learning. Két qua cua
nghién ctru dinh tinh cho thdy ¢ 4 nhan t6 duoc ngudi tham gia khao sat dong tinh, chap nhan bao
gdm: chit luong k¥ thuat, chit luong bai giang, chat luong tuong tac va chit luong kénh thong tin.
Tiép d6, nhom nghién ctru dinh lwong bang cach tién hanh xay dung thang do do ludng thong qua 21
bién quan sat. Thang do duoc xdy dung dya trén nhitng nghién ctru trude diy ciing nhu xay dung cua
nhom nghién ctru.

Trong nghién ctru chinh thie dinh luong c¢6 21 bién quan sat dé do ludng tac dong st dung thang do
Likert naim murc d. Theo Hair et al. (2014), quy m6 mau téi thiéu 13 105 (5%21), do d6 dé dam bao
yéu cau kich thudc miu t6i thiéu cling nhu dam bao d6 tin cdy, quy md mau nghién ciru duoc xéac
dinh 1a tir 105 sinh vién tr¢ 1én. Dir liéu dugc thu thap bfmg phuong phap léy mau thuan tién thong
qua bang khao sat, va dugc giri di dudi dang cau hoi truc tuyén trén Google Form dén ddi tuong 1ay
mAu 13 nhitng sinh vién dang theo hoc tai trudng cac trudng dai hoc trén dia ban thanh ph Ha Noi.
Két thiic qua trinh 1dy mu, thu vé 500 phiéu tra 101 khao sat. Loai bo 58 phiéu khong hop 18, tong s6
phiéu hop 1é con lai 1a 442 phiéu.

Viéc phan tich dir lidu dinh luong duogc thyc hién cic phuong phéap sau: thong ké mo ta, kiém dinh
d6 tin cdy cua thang do, phan tich nhan t6 kham pha EFA, phan tich nhan t6 khang dinh CFA va mé
hinh céu trac tuyén tinh SEM. Dit liéu thu thap dugc xir 1y boi phan mém SPSS 22.0 va AMOS 24.

4. KET QUA VA THAO LUAN

Khac v6i bai giang face-to-face, bai giang trong bdi canh hoc tap hdn hgp Blended learning c6 mot
sd khac biét trong twong tac trong gid hoc, c6 thé dén tir yéu t6 k¥ thuat hodc do théi quen. Qua khao
sat va truc tiép trién khai giang day giang day, tic gia nhan thdy mot s van dé nhu sau:

Néu nhu gido duc truyén thong face-to-face, bai giang 1a yéu t6 dong vai trd trung tdm ctia chuong
trinh dao tao. O d6, bai giang trén 16p 1a noi dién ra toan bo qué trinh truyén tai kién thirc tir gidng
vién t6i sinh vién. Khong chi vy, da s6 thoi gian twong tic giita giang vién-sinh vién dién ra & day.
Sinh vién c6 thé dit ra cac cau hoi hodc yéu cau giang vién giup do ngay trong gid giang trén 16p thi
bdi canh hoc tap hon hop cta nghién ctru 1a nhing budi hoc thuc hién trén céac ung dung hoi thao truc
tuyén. Bai giang trong hoc tap hdn hop vé co ban van giit nguyén tinh chat vé truyén tai kién thirc
nhu bai giang face-to-face. Tai ddy, giang vién giang bai bang giong néi, c6 thé két hop cac tinh ning
nhu share screen dé trinh chiéu slide bai giang, hodc biéu dién céc bai thuc hanh cho sinh vién, viéc
online tryc tuyén véi sinh vién ciing mang lai hiéu qua thiét thyc nhu trén 16p giang.

4.1. Nhirng hi¢u qua, lgi ich ciia viéc trién khai mé hinh Blended learning tiéu biéu

Thir nhdt, Blended learning mang dén cho moi nguoi con duong tiép can tri thirc bang nhiéu hinh
thirc khac nhau. Qua khong gian mang, ngudi hoc c6 thé tw minh tim hiéu cac ndi dung bai hoc trong
gido trinh va cac bai giang trén 16p, mé rong hiéu biét va nang cao kién thirc ciia minh bang cac ngudn
tu lidu va cac kénh thong tin da dang tir cic ngudn hoc liéu mé trén khong gian mang. Nguoi day
ciing khong nht thiét phai tim kiém céc ngudn tu liéu ma bang hinh thirc huéng dan, gi6i thidu nhiéu
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nguén tu liéu day hoc va kénh thong tin b ich d3 co sin trén cac bao tang online, thu vién tryc tuyén,
va trung tAm luu trit xuyén bién gidi quéc gia trén khong gian mang. Cac thay c6 c6 thé st dung cac
ngudn tu liéu mé nay cho cac hoat dong giang day ctia minh hoic ciing c6 thé cung cip thong tin va
gi6i thiéu thém cho ngudi hoc tham khao dé md rong kién thie vé chu dé dang tim hiéu.

Thit hai, phuong phap giang day truyén théng théng qua cac twong tac truc tiép trén 10p da phat huy
tac dung tich cuc trong rat nhiéu truong hop, nhung cac hinh thirc dao tao truc tuyén cling mang lai
hiéu qua rit cao. Tuy nhién, viéc st dung cac phwong phéap day hoc truc tiép va truc tuyén mot cach
riéng & va roi rac thudng chi mang tinh chat d6i pho tinh thé ma van khong han ché dugc nhiing
khuyét diém vdn c6 cua ca hai phuong thirc day hoc song song nay. Chinh vi vay su ra doi va ngay
cang phd bién cua Blended learning vira khic phuc duoc nhitng yéu diém (Tandoh, Flis, and
Blankson, 2014) cua hai phuong phép day hoc néu trén (Pham Thi Ngoc Bich, 2021) [3]. vira lam
cho céc bai hoc trd nén hap dan va sinh dong. Nhu vy Blended learning mang dén mot trai nghiém
hoc tap pha tron giira giang day truc tiép va giang day truc tuyén dua trén cac nén tang cong nghé
4.0. Phuong phap day hoc nay da chung to dugc hié¢u qua thuc té cia minh trong bac day hoc dai hoc
hién nay.

Thir ba, Blended learning khong chi han ché cac yéu diém cta cic phuong thirc kiém tra va danh gia
truyén thong trong day va hoc ¢ truong dai hoc ma con tao nén mot bude ngodt mdi trén hanh trinh
cdi thién nang luc danh gia cac két qua day va hoc mot cach t8i wu nhat. Viéc kiém tra va danh gia
cac hoat dong gido duc dai hoc ¢ cac truong khong con chi va gidi han trong pham vi cta cac hinh
thirc van dap, tu luan, va tric nghiém, ma Blended learning da cho phép nguoi hoc co6 thé thuyét trinh
online, 1am céc videos, thiét ké cac phﬁn mém cua hoc phﬁn mon hoc, lam cac nghién ctru truc tuyén
dé chimg minh ning lyc thyc sy cia minh trong qua trinh kham pha va chinh phuc kién thirc. Chinh
vi vay cac phuong thirc kiém tra va danh gia cac hoat dong day va hoc tré nén phong phu va da dang
hon, ma nguoi hoc con cam thay hét sirc thoai mai va c6 thém nhiéu dong luc (ELM Learning, 2017)
[4]. dé tiép tuc hoc tap, nghién ctru.

Céc tiéu chi phai duoc khach quan hoa qua cac dic tinh hay két qua san pham thyuc hién theo muc
tiéu mot cach cu thé [5].

Thit tw, Blended learning khong chi mé ra nhimg chan trdi kién thitc méi cho ca ngudi hoc 1an ngudi
day, ma con két ndi cac qué trinh day hoc & céc truong dai hoc véi tat ca nhitng hoat dong lién quan
c6 thé anh huong 1an nhau. Mt bai hoc duge hudng dan bai ngudi day, nhung sinh vién s& ¢ nhiéu
cach tiép can va tiép thu kién thirc mot cach da dang, mang lai hi¢u qua cao nhat.

Céc tiéu chi phai chi ra dugc nhitng dinh huéng ma ngudi hoc/ngudi day can hudng toi dé thuc hién
muc tiéu tu danh gid, danh gia va cung danh gia [6].

Nhu vy, cac uu diém ma Blended learning mang lai trong thuc tién day hoc & bac dai gitip cho
nguoi hoc vira ¢6 thé thudng thirc cac tién ich cta qua trinh hoc tip truyén thong vira co thé tim
hiéu céc van dé cua ndi dung hoc tap qua viéc khai thac cac kho dir li¢u dd so trén Internet. Bén
canh d6, Blended learning con han ché nhitng bat cap trong viéc chuan bi dung cu day hoc cho
nguoi day. Trong khi do, hoc li€u va tu li€u cing khong con tré thanh mdt van dé dbi voi tat ca cac
bén tham gia vao cac qué trinh day hoc bang phuong phap Blended learning. Néu Blended learning
duoc van hanh mot cach dung hudng, no s€ tao mot ra mai trudong tuong tdc minh bach gitra nguoi
hoc va ngudi day. Mac du vay, nang luc két nbi trong cac hoat dong day hoc & cac truong dai hoc
moi thuc sy 1a mot trong nhiing uu diém duoc ca ngudi hoc 1an ngudi day tham gia nhiét tinh nhat
d6i v6i Blended learning.
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4.2. Mt sb giai phap ning cao hiéu qua md hinh dao tao Blended learning tai cic trwong dai
hoc hién nay

4.2.1. Thir nhdt, can hoan thién so sé va trang thiét bi dé ngwoi day va hoc ning cao néing lwc irng
dung cong nghé cong nghé thong tin

Nha truong chu dong danh gia thuc trang vé co s& vat chét, ha tﬁng mang Internet va thiét bi cong
nghé, tir d6 trang bi bd sung pht hop véi yéu cau chung vé ky thuat va nhu cau t6 chirc day hoc sb
ctia mdi trudng, bao gdm:

- Xay dyung phong hoc s6 va trang bi cac thiét bi cong nghé phu hop nhu: Tivi, may tinh dé ban,
laptop, camera va mot s6 thiét bi hd tro khac.

- X4c dinh quy mo6 t6 chire day hoc truc tiép va truc tuyén.

- Nang cip hoic trang bi ha ting mang Internet dé van hanh tron tru nhat, khong bi ngh&n mang, ngit
duong truyén trong qua trinh day va hoc.

Chu y hoan thién thé ché lién quan t&1 hoat dong cua céc co sé gido duc dai hoc trong bdi canh hoc
tap truc tuyén theo hudng két hop dang 1a xu thé tit yéu cang tré nén quan trong va 1 nén tang phap
ly chéc chin cho céac don vi nay manh dan trién khai mot cach bén virng cac mo hinh phu hop véi céc
linh vuc hoat dong cua ho nham dem lai chat luong dao tao t6i wu nhét.

4.2.2. Thir hai, xdy dung nguén hoc liéu s6 da dang, phong phu
Giai phap nay gitip nha trudng xay dung co sd dir liéu sé cho nhitng ndi dung hoc tap truc tuyén phuc
vu hoat dong hoc tap cua ngudi hoc.

Nguén hoc liéu s6 bao gdm:

- Thu vién dién to

- Tai liéu hoc tap va sach Ebook.
- Bai giang dién tur.

- Video day hoc.

Phuong tién truyén thong don gém cac dang nhu: tranh anh, am thanh, van ban, phim, mé hinh
mo phdng, hoat hoa minh hoa v.v. dugc st dung nhu mot kénh thong tin riéng 1¢. Pa phuong tién
1a viéc két hop cac phuong tién truyén thong don nay lai dé dat duoc hiu qua truyén thong muc
tiéu. Tuong tac truc tuyén da phuong tién trong gido duc 1a hoat dong str dung két hop céc tu lidu
da phuong tién thong qua moi trudng mang dé tao nén sy twong tac cia 3 yéu t: nguoi day,
nguoi hoc va tri thie nham dat duogc hiéu qua day - hoc cao theo dinh hudng hoc tap két hop
Blended learning. Tao co ché va tap trung dau tu miii nhon dé phat trién nhitng mo hinh hoc tap
két hop dién hinh c6 tac dung dan dat va hd trg cho phan lién quan con lai trong hé thong gido
duc qudc dan. Nhitng dai hoc thé hién phu hop véi xu thé khach quan va nhiing c4 nhan c6 kha
ning dong gop vao chuyén doi s6 ¢ ca hai khu vyc cong - tu thi Nha nude déu can cé cach thirc
dé huy dong ho véi hinh thtrc hop tac va mirc dau tu hop 1y nham kién tao cac tién phong din dit
hé sinh thai d6i méi va chuyén d6i sé trong hé thong gido duc trén co sé cung cap cac dich vu
hoc tap, chimg chi nén tang, quan 1y dam bao chat lwong lién quan t6i hoc tap sé dinh hudng két
hop (blended e-learning).
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4.2.3. Thir 3, hoan thién h¢ thong I6p hoc tdp triee tuyén

Nén tang cta day hoc s 13 hé théng LMS (Learning Management System). Vi vdy, giai phap nay
gitip cac trudng xay dung va hoan thién, thudng xuyén ning cip hé thong LMS cho hoc tap truc tuyén
pht hop véi yéu cau trién khai cac khoa hoc.

Hé théng hoc tap truc tuyén duge xdy dung dua trén nhitng yéu ciu co ban sau:
- Hoc tap hop tac va phdi hop

- Khong gidi han bdi khong gian va thoi gian

- Hap dan nguoi ding

- Linh hoat qua trinh hoc tap

- D@ tiép can va truy nhap ngiu nhién

- Cap nhat thuong xuyén

Trong bdi canh nhu hién nay, viéc xay dung mo hinh hoc tap két hop can tiép tuc xem xét viéc thay
d6i trén nhiéu khia canh, chang han nhu: Viéc t6 chtic cac ky hoc c6 thé linh hoat hon (nhiéu ky hoc
dan xen), su dam bao mdi lién hé gitra chat lugng dao tao voi quy mé 16p hoc can thuc hién tot hon
lam sao dé sb sinh vién/16p/gidang vién t8i wu nhat cho hiéu qua qua trinh day va hoc, két hop mét
cach khoa hoc giita 16p hoc si s6 16n (chang han nhu trén 70 sinh vién) voi nhitng 16p hoc quy mé
vira va cac 10p hoc ca nhan hoa téi timg sinh vién. Gido trinh tai liéu phat trién theo hudng sb hoa véi
viéc sang tao ndi dung vira dua vao ngudn luc trong nudc vira nhap khau hop phap cac gido trinh,
chuong trinh dao tao co chét lugng phu hop tir nude ngoai; tdn dung trict dé cac nguén hoc liéu truc
tuyén, cac khoa hoc truc tuyén c6 san hodc cac hinh thuc lién thong khac. Véi phuong thire hoc tap
két hop (Blended learning), nhitng sinh vién véi toc d6 hoc khac nhau, véi vi tri hoc tip khac nhau,
vé6i thoi gian hoc tap khac nhau van duoc dam bao céng bang vé co hoi hoc tap thong qua viéc cac
co so ddo tao sang tao cac ndi dung s6 hoa nhur bai giang, bai tap. va to chire chung trén hé thong hoc
tap truc tuyén. Ngoai ra, diéu ndy s& gop phan giai quyét bai toan lién quan t6i sd lugng ngudi hoc,
thot gian dao tao, co sé vat chét, su déng déu va 6n dinh trong chét lugng bai giang. Cac hoat dong
danh gia, kiém tra can duoc thiét ké hd trg tot nhat qua trinh hoc tap cua nguoi hoc, dac biét 1a hoat
dong tu hoc, gitip ngudi hoc linh hoi duge kién thire, boi dudng théi d6 va k¥ nang tdt: sau mdi noi
dung giang c6 cac hoat ddng cung ¢d kién thirc, sau bai hoc ¢6 cac bai kiém tra danh gia phu hop...
Thong qua cac hé thdng trung gian, cac bén nhu nguoi hoc, ngudi day, nha quan 1y, doi ngii phuc vu
- hd tro can thudng xuyén trao doi dé giai quyét cac thic mac phat sinh.

4.2.4. Thir 4, ting cwong khd néing iing dung cong nghé day hoc sé cho giing vién va nguwoi hoc
va chia sé nguon luc day hoc sé giita cdc trwong dai hoc

Nha truong can c6 chinh sach hd tro, khuyén khich gido vién va nguoi hoc tham gia hoc tap truc
tuyén nham giup giang vién va ngudi hoc tich cuc tham gia hoc tap truc tuyén.

Bén canh d6 c6 su trao d6i, hoc hoi, lién két véi cac trudng co ning luc ciing hop tac phat trién day hoc
s0 nham gitp cac trudng nang cao nang luc day hoc so va thic day su phat trién day hoc so bén viing.

- Xay dung chung hé théng hoc tap truc tuyén, hodc lién két khai thac hé théng da cua mot co s¢ gido
duc da co.

- X4y dung chung ngudn dit liéu s phu hop.

- Xay dung quy ché hop tac giira cac truong khai thac hé théng hoc tap truc tuyén va tai nguyén sb
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chung. Nha truong can c6 chinh sach hd trg, khuyén khich gido vién va ngudi hoc tham gia hoc tap
tryc tuyén nham gitp giang vién va nguoi hoc tich cuc tham gia hoc tép truc tuyen.

4.2.5. Thir 5, ddm bdo ha ting cong nghé théng tin théng nhit, dong bé co sé ha taing mang
Trong dao tao truc tuyén, hoat dong day va hoc dugc thuc hi¢n thong qua cac cong cu cong nghe
thong tin. Bén canh d6, ha tang cong nghé (mang Internet, bang thong, chi phi...) cling dong vai tro
rat quan trong vi anh hudng tryc tiép va dang ké toi tién do va chat lugng hoc tap.

Do d6, dam béao ha téng cong nghé thong tin, cu thé 13 dam bao ha téng may chu, mang Internet, tde
d6, duong truyén, bang thong va hé thdng cac phan mém dap ung kha nang truy cip, luu trit cac
ngudn tai nguyén hoc tap, cac dit liéu phuc vu giang day va hoc tip dong vai trd quan trong trong
vi€c nang cao chét lugng dao tao.

Viéc phat trién thanh cong mot hé théng dao tao twong tac truc tuyén da phuong tién dién hinh co y
nghia 16n véi céc co s¢ gido duc dao tao nodi riéng va nén gido duc Viét Nam noi chung trong boi
canh hién nay ciing nhu xu thé tuong lai.

Trudc nhitng yéu cau cia tinh hinh méi, cac hé thong tmg dung cong nghé thong tin - truyén thong
tai cac co s& dao tao dai hoc khong chi chu trong phat trién trong hoat dong quan ly nhu cong tac
tuyén sinh, gido vy, hanh chinh - tai vu .v.v. ma con chuyén dich dAu tu nhiéu hon vao cac hé théng
phuc vu truc tiép cho tu hoc, day hoc truc tuyén va nghién ctru khoa hoc cua dbi tuong dong dao va
quyét dinh nhat trong cac truong 1a giang vién va sinh vién. Bén canh d6, thong thuong, trong hé
théng dao tao tin chi, sinh vién chu dong lap ké hoach phu hop cho toan bd qua trinh hoc tap tai
truong dai hoc, tiy thude vao cac diéu kién ca nhan cua timg nguoi. Sinh vién can dam bao tich liy
tin chi bang nhiéu hinh thirc khac nhau va ty chiu trach nhiém véi két qua hoc tap ctia minh cho timg
moén hoc ciing nhu cho ca qua trinh hoc tép trong truong dai hoc. Sinh vién chiu trach nhiém cao vé
16 trinh cu thé ma minh lya chon. Ttr d6, mot hé théng h tro 6 hiéu qua hoat dong hoc tap, nghién
ctru da dang ctia sinh vién, hd trg qué trinh giang day dbi voi giang vién 1a diéu hét sirc can thiét.
Ngoai ra, thoi gian quy dinh cho viéc ty dao tao ban than ciia sinh vién trong hoc ché tin chi thuong
gap hai dén ba lan thoi gian 1én 16p.

Nhiing gidi phap nay cling nham nang cao chét lugng day va hoc, giup cho bai hoc thu vi hon, méi
hon, sat thuc té hon.

5. KET LUAN

Trong bdi canh cudc cach mang cong nghé 4.0 viéc trién khai mo hinh Blended learning tai cac trudng
dai hoc noi riéng va linh vuc gido duc noi chung da mang lai hiéu qua vo cung thiét thuc cho viée day
va hoc, 1am cho dong chay truyén tai va tiép thu kién thirc dugc lién mach khong bi dut doan dong
thoi cling 1a xu thé chung trong bdi canh gido duc hoi hoi nhap toan cau cua thoi dai 4.0. Gigo duc
dién tir duoc hiéu 1a tai nguyén gido duc do gido vién tao ra va sinh vién thyc hién mdt cach doc lap.
Gi4o duyc tir xa duoc hiéu 1a gido duc truyén thong thong qua cong nghé Internet (Salakhova &
Khabibullin, 2018) [7].

Céc truong dai hoc va giang vién can phai nhan thic va sin sang thay d6i cach thirc tiép can, phuong
phap giang day ctia minh nham dap tng hiéu qua hon véi nhu cau hoc tap cta sinh vién, ting sy chil
dong, co hdi lya chon cho sinh vién. Gido duc dai hoc cé nhiéu dac diém phu hop dé trién khai
Blended learning nhu trinh d6 cong nghé thong tin clia ngudi hoc, giang vién & mirc do cao va dé
dang tiép can cong nghé. C6 thé noi Blended learning 1a phuong thire ddo tao phd bién trong tuong
lai. Tuy nhién trong qua trinh ap dung va tham gia giang day truc tiép bang phuong phap Blended
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learning tac gia ciing nhan thdy mot sb rao can khi ap dung giang day truc tuyén ddi voi giang vién
trong dai dich Covid-19. Nhu rao can vé cong nghé, vé co s6 ha téng mang va duong truyén, vé chét
lwong day va hoc dugc giang vién danh gia 1a nhitng rao can 16n nhit. Qua tiép xtc voi mot sd giang
vién va phéng vén sinh vién, hau hét cac giang vién va sinh vién déu mong mudn phuong phap day
va hoc truyén thdng trén 16p két hop voi truc tuyen Trén thuc té cho thdy viéc van dung khéo 1éo
linh hoat khi tng dung cong nghe thong tin dé trién khai phuong phap Blended learning tai cac truong
dai hoc s& mang lai hiéu qua thiét thuc trong tinh hinh méi. Tuy nhién trong qua trinh van dung khong
duoc quéa lam dung Gmg dung truc tuyén trong giang day ma mét di su twong tac giita thdy va trod, bao
Giao dyc online timg khang dinh: “khong phai moi bai hoc, moi van dé trong viéc day va hoc déu
phai can dén sy hd trg ciia cong nghé thong tin. néu lam dung qua mtc, sir dung cong nghé thong tin
khong linh hoat, chua phul hop s& gy ra nhitng “tac dung phu” khéng mong mudn, lam giam di qua
trinh twong tac can thiét gitta thay va tro” [8].

Qua nhitng nghién ctru, tac gia mong mudn c6 mot déng gop nho thong qua phuong phap Blended
learning & bac dai hoc gitip cho cac thay ¢ va sinh vién hing th hon trong giang day va hoc tap dé
dat két qua tt nhat.
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