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Stress, lo au, tram cam cta nhan vién diéu duwd'ng
khdi héi sirc Bénh vién Dai hoc Y Dwoc Thanh phd
H6 ChiMinhnam 2019vacacyéutdliénquan

Ngd Hong Nhung', Lé Thj Kim Anh, Lé Thi Ngoc Lién,

D6 Ngoc Tung va Huynh Thuy Phuong Hong
Bénh vién Dai hoc Y Duwoc TP, H6 Chi Minh

TOMTAT

Cdng thdng lién quan dén céng viéc rét phé bién hién nay va ngdy cang tdng, riéng trong linh vurc y
té, dé cé nhiéu nghién ciru dua ra tilé stress, lo Gu, trém cdm rét cao va cdc yéu té lién quan dén vén
dé nay. Chung téi tién hanh nghién ctru cdt ngang mé td, khdo sdt cdc nhén vién diéu dwdng khéi hbi
strc ctia Bénhvién Bai hoc Y Dwge TP. H6 Chi Minh ndm 2019 nham (1) xdc dinh tilé stress, tram cdm,
lo Gu ctia nhén vién diéu dwdng khéi Hoi strc bdng thang ddnh gid Stress, lo Gu, trém cdm (DASS 21)
vd (2) khdo sdt mirec d6 cdng thdng bdng thang do céng thdng diéu dudng mé réng (ENSS), xdc dinh
méi twong quan gitta cdc yéu té lién quan ddc diém dén sé xé héi va ddc thu cong viéc cda cd nhdn
doi twong nghién ciru vdi ti 1é stress nghé nghiép ciua Piéu duéng (ENSS) dé cho thdy ty 1 stress
(6.4%) murc d6 nhe; lo Gu (32%) vdi mirc lo Gu nhe (12.8%) va lo Gu vira (19.2%); trém cdm (12.9%)
ciing @murcnhe (10.3%) va vira (2.6%) (thang do DASS-21). Ty |é stress theo thang ENSS la 92.3% vdi
62.8% stress murc do vira. Két qua phén tich cho thdy su twong quan giita stress chung Depression
Anxiety and Stress Scales 21 (DASS-21) va stress nghé nghiép (ENSS) vdi p < 0.01. Khéng c6 méi
twong quan giira cdc yéu té dédc diém dén sé xé hdi va cdc ddc diém lién quan dén dédc thu céng viéc
vatilé stressnghé nghiép ghinhéntrénthang do ENSS (p>0.05).

Tirkhéa: stress, lo Gu, trém cam

1. DAT VAN DE

Theo WHO-2004: "Stress la phan &ng ma moi
ngudi co thé gap phai khi dua ra nhirng yéu cau
va ap luc khdng phu hop véi kién thirc va kha
nang cta ho va thach thirc khd ndng d6i pho cla
ho"[9]. Stress cé mat tot va xau: (1) Mat tot 13
cung cap nang lvong, giip con ngudi tién bd,
vuot qua khoé khan va hoan thanh nhiém vy, (2)
mat xau la tao ra trang thai tiéu cuc (lo 4u, tram
cdm hay cac suy nghi sai [am...) dan dén sai sét
trong cong viéc. Cang thang lién quan dén cong
viéc rat phé bién hién nay va ngay cang tang,
riéng trong Iinh virc y t&, da cé nhidu nghién ctru
duwa ra ti 1é stress, lo 4u, trdm cdm rat cao va cac
yéu té lién quan dén van dé nay. Nhiéu NC tai
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Viét Nam va trén thé gidi cho thay ti 1é stress, lo
au, tram cdm dang & mirc dang bao dongla 71%,
58%, 51% va nhan vién y té 13 ddi twong cé nguy
co cao hon cac nganh nghé khac [3]. Diéu nay
anh hudng tiéu cuc dén hiéu qua, hiéu suat va
giam tinh an toan trong cham séc ngudi bénh
(dé gay sai sét y khoa va ting nguy co nhiém
khuan bénh vién, c6 thé nghiém trong hon 13 tl
vong. Nghién ctru nay duoc thyc hién & nhiéu
loai hinh bénh vién (BV) khac nhau, tuy nhién
chuwa thay cé nghién ciru (NC) nao thyc hién tap
trung vao déi twong diéu dudng (PD) hoi sirc noi
tap trung nhiéu bénh ndng, nguy hiém va cé ap
lwccongviéclon.
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Bénh vién Dai hoc Y Duwgc Thanh phé H6 Chi
Minh v&i sy phat trién vé chuyén mon va qui md
hoat déng ludn dirng & nhdm dau tai khu vuc
cling nhu toan quéc, doi hdi nhan vién y té dac
biét 1a DD khoi héi stre phai ludn trang bi va cap
nhat kién thirc, k§ ndng can thiét nham dap ng
yéu cau cong viéc nang né va chuyén mén sau.
Diéu do déng nghia véiviéc DD sé chiu rat nhiéu
ap lyckhicongtactaiday.

Tirnhitngly dotrén, chiing tditién hanh NC “T7/é
stress, lo Gu, trdm cdm cia nhén vién diéu
dudng khéi hoi strc Bénh vién Bai hoc Y Duoc
Thanh phé HS6 Chi Minh ndm 2019 va cdc yéu té
lién quan” v&i cdc muc tiéu cu thé sau:

e Xac dinh ti 1& stress, tram cam, lo 4u cldia nhan
vién dieu dudng khdi Hoi sirc bang thang dénh
gia Stress, lo du, tram cam (DASS-21).

e Khao sat mirc d6 ciang thang cla diéu dudng
kh&i hoi strc bang bo cdng cu Thang do cing
thang diéu dudng mé rong (ENSS). Xac dinh mai
twong quan gilra cac yéu té lién quan dac diém
dan sb x3 hdi va dac thu cong viéc cha cd nhan
ddi twong nghién cliru vdi ti 1é stress nghé
nghiép caDiéu dudng (ENSS).

2.PHUO'NG PHAP NGHIEN CU'U

2.1.Déi twong nghién cliru

Nhan vién diéu dudng dang lam viéc tai kh6i hoi
strc (ICU) cta bénh vién Pai hoc Y Dugc TP. HO
ChiMinhnam2019.

2.2. Thiétké nghién ciru
Citngang mota.

2.3.Dirliéunghiénctru

2.3.1. Phén théng tin chung

GOm cdac dic diém Tudi, gidi tinh, dan toc, tén
gido, noi & hién tai, tinh trang hon nhan, tinh
trang tai chinh, trinh d6 hoc van va cdc thdng tin
lién quan dén dacthu céngviéc: phankhoa, vi tri
céng viéc, s6 ngudi bénh dugc phan cong cham
soc trong mot ca lam viéc, thoi gian cong tac
cling dugcghinhantrong phan nay.
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2.3.2. Cdacthang do

a. Thang do stress ctia Diéu dwé'ng mé réng
Thang ENSS 59 muc gép thanh 9 nhém néi dung
nhu sau:

e Cdichétvacantw

-mucl, 10, 19, 29,39,49va 55.

e M4uthuln véibacst
-muc?2,11,30,40va50.
eThi€usuwchudnbijtamly
-muc3,12va2l.

e Cacvan dévdidongnghiép

-muc4, 13,22,23,24va52.

e Cacvan dé véingudigidm sat/captrén
-mucb5, 14,32,33,42,48,51va56.

e Khéilwong cdng viéc
-muc6, 15, 25, 34,43,44,47,53,57 va 59.

e Suthiu chicchantrong diéu tri
-muc?,16, 20, 26,31, 35,38,41va45.

e Bénhnhanvagiadinh nguwoibénh
-muc8,17,27,36,37,46,54va 58.

e Suphan biét ddi x{r
-muc9, 18va 28.

b. Thang do stress, lo Gu, trdm cam (DASS-21)
GO6m 21 tiéu muc chia thanh 3 phan, twong &ng
véimdiphan 7 tiéu muc:

e DASS-Cingthangtamli
-tifumucl,6,8,11,12,14,18.

¢ DASS-Lo du
-tiéumuc?2,4,7,9,15,19, 20.

¢ DASS-Tram cdm
-tiéumuc3,5,11,13,16,17,21.

Diém cho mdi tiéu muclatir 0 dén 3 diém, tuy
thuéc mirc dé va thoi gian xudt hién triéu
chirng. Khislrdung DASS-21dédo ludng, téng
diém cla tirng phan dugc nhan ddi trudc khi
két ludn. K&t qud duoc danh gid theo bang
dudiday:
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Bang 1. K&t qua thang do stress, lo u, trAm cdm Thidu 9 | 115
RS2l Tinh trang Vira d¢ 62 | 79.5
Mirc do Tramcam | Lo &u | Stress tai chinh adu :
Binh thuomg | 0-9 0-7 | 0-14 Du gia 7 190
Nhe 10-13 8-9 |15-18 Nhén xét: D6 tudi trung binh cia déi tuong
Vira 14 - 20 10-14 | 19-25 thamgiala 28.9+4.71 chidyéula diéu duwdng nit
Ning 21-27 | 15-19 | 26-33 (88.5%). ba sé la dan téc Kinh (97.4%), khéng
A o/l s 2 s .
RAt ning > 78 > 20 >34 theo tén gido (71.8%) \{a phai o nha thué
(52.6%). 41% DD trung cap va 59% co trinh dd
s ern cao d‘éng, daihoc. Lién quan dén tinh trang hén
2.3.3. Xwlyséliéu

S6 liéu thu thap dwoc xr ly bang phan mém
SPSS20.0.

3.KETQUA

3.1. Théng tin dac diém dan s x3 hdi cua diéu
dudng khéi héisirc

Bang 2. Dic diém dan s6 xa hoi cla diéu dudng
kh&ihoistc(n=78)

nhdn thi cé hon mét nira nguoi dwockhdo sat la
con déc thén (55.1%); da sé khédo sdt cho biét
tinh trang tai chinh la déy du 88.5% (gém vira
du79.5%vadwgia 9%).

3.2. Thdng tin dic diém lién quan dén dic thu
céngviéc cta diéu dudng khdi héi sirc

Bang 3. Dicdiémlién quan dén ddc thu cong viéc

. cta diéu dudngkhgihoistrc (n=78)
NGi dung n %
n L NGi dung n %
Do tl;?'h 28.9+4.71
trung bin Phén khoa
Nam 9 11.5
Gidi tinh Khoa hdi strc tich cuc - HSTC 34 | 43.6
N 69 | 88.5
Kinh 76 | 974 HBi strc tim - HST 24 | 30.8
Dan toc - T
Khac 2 2.6 Pon vi Hoi strc ngoai than kin
20 25.6
] - HSNTK
Co 22 | 28.2
Ton gido A i
Khéng 56 | 71.8 Vi'tri cong viec
Trinh d6 Trung cép 32 | 41.0 Hanh chanh 6 7.7
hoc van 2 :
- Cao dang/dai hoc | 46 | 59.0 Truwéng phién 9 115
Nha riéng/chung
vdi bé me 32| 410 Tua vién 63 | 80.8
Noi & 6, h L. .. -
hientai | - nEVOINEYALl 5 g4 56 Irgng ngui bénh duore
- than chém séc trong 1 ca
Nha thué 41 | 52.6
! 0 bénh nhan 6 | 7.7
Poc than 43 | 551
] , 1 -4 bénh nhan 62 79.5
Tinhtrang | o \&thon | 34 | 43.6
hon nhan
D3 ly hon 1 1.3 5-8bénh nhan 10 | 12.8
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nhiéu nhat1a DD Khoa HSTC (43.6%), ké tiép |a
don vi HST (30.8%) va HSNTK (25.6%). Phan
[&n PD dugc khdo sat lam & vij tri tua vién

Th@m nién céng tdc

-5n3 38 | 48.7 P R R e
1-5nam (80.8%), da so thoi gian cong tac tr 1 dén 5
3 o . « o ’
6-10 nim 28 | 359 nam\ .(48A.7A),‘ tham ‘gﬂla tri_rc tleAp cf}z.am soc
ngudi bénh va giao tiép than nhan vé&i lvong
Trén 10 ndm 12 15.4 bénh trung binh tr 1 - 4 bénh nhan méi ngay

(79.5%), cao hon so v&i NC tr cdc nudc trong
khuvuc(1l-2bénhnhan).

Nhédn xét: doi twong nghién clru tap trung

3.3. Ty lé stress, tram cam, lo 4u (DASS-21)
Bang 4. Ti |é stress, tram cdm, lo du cla Diéu dudng khdi hoi strc (N = 78)

Binh thwéng Nhe Vira Nang Téng
n 73 5 - - 78
Stress
% 93.6 6.4 - - 100.0
n 68 8 2 - 78
Tram cam
% 87.2 10.3 2.6 - 100.0
n 53 9 15 1 78
Lo au
% 68.0 11.5 19.2 1.3 100.0

Nhén xét: Két qud cho thdy chi 6.4% Diéu duéng khéi hdi strc c6 stress, trong khi dé tilé tram cam va
lo Gu cao hontwong irng la 12.9% va 32%. Bdng chu y la 6 16 diéu duéng tra loila cé mire dé lo Gu tur

vira dén ndng khi dwoc khdo sdt.

Bang 5. Danh gia vé do tin cay cua thang do

Tén bign Trung binh ’ Chisé
(£ DO léch chuan) Cronbach’s Anpha
Stress 16.1+7.68 0.82
Lo au 11.92+7.18 0.75
Tram cam 10.88+7.10 0.84
Chung cla thang do 38.9+19.51 0.91

Nhén xét: Thang diém DASS-21 c6 tinh tin cdy dé ddnh gid tinh trang stress, lo Gu, trdm cdm vdi chi
séCronbach’s Alpha cé két quadla 0.82,0.75va 0.84 twong trng stress, lo Gu, tram cdm. Chisé chung
Cronbach’s Anpha (DASS-21) trong nghién ctru nay 16 0.91 cho thdy mirc tin cdy cao va cd sy twong
dbng vé dé tin cdy khiso sdnh vdicdc nghién ciru trude ddy cé & gid trichung cua thang do va gid tri
cdcmucstress, lodu, tramcdm mdrctrén0.7.
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3.4. Thang do stress mé& réng cua diéu dudng (ENSS)

Hinh 1. Ti |& va m(rc d6 stress nghé nghiép (ENSS) cta D khai HS (N = 78)

Nhén xét: phén Ién DD cé ghi nhén stress (92.3%), trong khi dé ti I1é nhdn vién DD khéng ghi nhén
stress & nghién cirunayla 7.7% & cdc tinh huéng trong b6 thang do ENSS.

Bang 6. Danh gid vé do tin cay cla thang do ENSS

Tén bién Trung b‘mhﬂ Chisd
(x DO léch chuan) Cronbach’s Anpha
Cai chét va can tlr (7) 1.41+0.58 0.72
Mau thuan véi bac si (5) 1.36 +0.62 0.68
Thiéu su chuan bi tdm ly (3) 1.20+0.51 0.52
Cac van dé véi dong nghiép (6) 0.9310.53 0.72
Céc van dé véi ngudi gidam sat (cap trén) (8) 1.28 £0.58 0.79
Khéi lwgng cdng viéc (10) 1.69 +£0.58 0.83
Sy thiéu chac chdn trong diéu trj (9) 1.61+0.52 0.75
Bénh nhan va gia dinh nguoi bénh (8) 1.53+£0.60 0.80
Su phan biét déi xr (3) 0.84+0.49 0.38
Diém chung chia thang do (59) 1.34+0.51 0.96

Nhén xét: Chisé Cronbach's Anpha chung cua thang do ENSS 16 0.96. (Tir 0.38 dén 0.83); chi sé thdp
nhdt & muc sw phdn biét d6i xir (0.38) va cao nhét 0.83 & muc khéilwong céng viéc. Vé sé diém chung
cua thang do ENSS 16 1.34 + 0.51, cao nhét & muc khéi lwvgng cdng viéc 1.69 + 0.58 va thép nhét la
muc sy phdn biét déixir0.84 +0.49.
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Trong thang do ENSS khi danh gid vé do tin cay
bang chi s6 Cronbach's Anpha cho thay thang
do c6 dé tin cay khi gia tri chung cla thang do
dat 0.96. Tuy nhién khi so sdnh cac muc trong
thang do cé 2 muc c6é diém s6 khd thap do la:
“Thiéu sy chuan bi tdm ly” (0.52) va “sy phéan
biét doi xr” (0.38). Vi vay trong twong lai can
cé nhirtng NC sdu hon dé danh gid mirc d6 phu
hop cta cac cdu hodi trong tirng muc. So sanh
v@iNCtrudc day thisé diém Cronbach's Alpha
trong NC nay 1a 0.96, twong dwong véi NC cla
Susan tai Canada va khac biét déula & diém s6
thap clamuc“phanbiétdaéixa”.

4.BAN LUAN

Nghién clru nay dwoc thyc hién trén 78 nhan
vién DD khdi hoi strc tai Bénh vién Dai hoc Y
Duogc cho thdy phan I&n nhan vién khéng cé
stress (93.6%), 6.4% trudng hgp cd ghi nhan
stress déu biéu hien mirc dé nhe. Ty 1é nay thap
hon rat nhiéu so véi khdo sat ciia Ngé Kiéu My
(2014) trén DD hd sinh (18.1%)[6] hay Tran Thi
Thu Thuy (2016) trén DD |am sang (18.5%)[8].
Ti 1é lo au (32%), tram cam (12.9%) trong
nghién cru nay biéu hién tuwong duong vdi
nghién ctru cta Tran Thi Thu Thuy (2016) Ian
lvotlad0%val12.3%[8].

Sovéikhdo sattircdc qudcgiakhdc, két qua NC
véi bd cong cu DASS-21 cho théy ti é stress
(6.4%),l048u(32%),tram cdm (12.9%) thap hon
nhigu so véilran (70.66%, 57.44%, 50.41%)[4],
hay & Hong Kéng (51.15%; 35.8%; 7.3%)[2]. Va
véi bd cdng cu ENSS tai An d6 cho thay ti 1é
stress (49.8%) thap hon so v&i khdo sat cla
ching t6i (92.3%). VAn dé nay c6 thé do trinh
dd hoc van cla déi twong, khi ma phan Ién
nguwoi dugc khao sat trong nghién clru nay la
dai hoc (gan 60%) trong khi NC khéc la trung
cap(93.4%).

NC nay ciing ghi nhan cic dac diém dan s xa
héivacicddcdiémlién quan dén dacthl cong
viéc vai ti |é stress nghé nghiép ghi nhan trén
thang do ENSS khong cé suw tuong quan voi
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nhau (do ¢c& mau NC con nho va chi thyc hién
tailbénhviénnénchuathé mangtinh daidién
vathéhiénrdmaéiquanhé). Trongtwonglaican
thuchiénthém cdcnghiénclrudatrungtamdé
khdosatlaimdituwongquanctacacyéutdtrén.
Tuy nhién NC An d6 [5] lai cho thay sy twong
quan gitta ENSS va gidi, tinh trang hén nhan.
M@&i tuong quan gilra thang do stress chung
(DASS-21) va thang do stress cho DD (ENSS):
K&t qua cho thay sy twong quan gilta cac tinh
hudng gay cdng thang trong khi hanh nghé cla
DD (ENSS) va cacbidu hién cdngthangtrongkhi
lam viéc (DASS-21) cla PD khéi héi strc cd y
nghiathéngké (P<0.01).

Khi so sanh veé ti & stress ghi nhan bang thang
do DASS-21 (6.4%) va thang do ENSS thay ti 1é
stress ghi nhan thdp hon & thang do ENSS
(92.3%). Didu nay cé thé cho thay rang d6 nhay
clia thang do ENSS vé stress nghé nghiép cao
hon thang DASS-21 rat nhiéu. C6 sy twong
quan gitra stress, lo du, tram cdmtrénthang do
DASS-21 va céc tinh hudng gdy ra stress trén
thang do ENSS. Diéu nay c6 nghia la khi DD gap
phai cdc tinh huéng trong thywc hanh 1am sang
nhu mo ta cta thang ENSS thi cé kha nang gay
ra cac triéu chirng biéu hién stress, lo du, tram
cam trong thang do DASS-21 néu BD d6 khong
duwocchuanbitamlytdt.

5.KETLUAN

1. Ty lé stress, lo 4u, tram cam cla DD khai hoi
strc Bénh vién Pai hoc Y Dugc TP. H6 Chi Minh
nam 2019 xuat hién cac diu hiéu & mic nhe
stress (6.4%), lo au nhe (12.8%) va lo au vua
(19.2%), tram cdm nhe (10.3%) va tram cdm
vlra(2.6%).

2. Ty 1é stress & DD theo bd cong cu ENSS I3
92.3% trong d6 phan I&n DD cho thay mirc d6
stress vira (62.8%) va khéng cé su twong quan
gitra cac ddc diém vé dac thu cong viéc cha doi
twong NC va cac tinh huéng gay cing thang
trongthang do ENSS.
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The rate of stress, anxiety and depression of ICU
nurses atthe University of Medicine and Pharmacy at
Ho Chi Minh City Hospitalin 2019 and related factors

Ngo Hong Nhung, Le Thi Kim Anh, Le Thi Ngoc Lien,
Do Ngoc Tung and Huynh Thuy Phuong Hong

ABSTRACT
Work-related stress, especially in health systems, iscommon and increasing by day. Many studies

showed high rates of stress, anxiety, depression and other related factors. The survey on “The rate
of stress, anxiety and depression of Intensive Care Unit(ICU) nurses at the University of Medicine
and Pharmacy at Ho Chi Minh City Hospital in 2019 and related factors” shows that the ICU staff
has a mild stress level (6.4%), an anxiety (32%) with mild (12.8%) or moderate (19.2%); depression
(12.9%) is also mild and moderate (10.3% and 2.6%) (DASS-21). The rate of stress according to the
Extended Nursing Stress Scale (ENSS) scale was 92.3% with 62.8% of moderate stress. The analysis
results show that there is a correlation between general stress (DASS-21) and occupational stress
(ENSS) with p < 0.01. There was no correlation between the factors of socio-demographic
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characteristics and the job related characteristics and the rate of occupational stress recorded on
the ENSSscale (p>0.05).

Keywords: stress, anxiety, depression
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