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CAC NHAN TO ANH HUONG PEN QUYET PINH MUA SAM TRUC TUYEN
CUA NGUOI TIEU DUNG TREN PIA BAN THANH PHO HO CHI MINH

Ping Thanh Tuin*, Tran Thi Twong Vy, Hd Thi Thanh Nhan va Lwong Kiéu Ly
Truwong Dai hoc Quoc té Hong Bang

TOM TAT

Hién nay, khi nén kinh té va thi truong viéc lam dang c6 nhitng chuyén bién sdu sdc, nguoi tiéu ding
Viét Nam dang dan thay doi nhédn thirc va hanh vi tiéu ding theo cdach thong minh hon. Nhén thdy su
anh huong quan trong cia thwong mai dién tir trong cugc song, tdc gida phdn tich nham xdc dinh cdc
yéu t6 anh hwong dén quyet dinh mua sam va hanh vi mua hang triec tuyén cia nguoi tiéu dung trén
dia ban Thanh pho Ho Chi Minh. Nghién cuu s dung phwong phdp dinh lwong, dinh tinh va diéu
chinh cdc 1y thuyét cé lién quan dé dwa ra mé hinh phit hop, phdn tich dé tin cdy thang do, nhén té
khdam phd, hoi quy va kiém dinh sw phit hop ciia mé hinh nham nghién ciru cdc yéu té tac dong lén
hinh vi mua hang. Két qua nghién citu cho thdy ¢é 5 nhdn t6 dnh hieéng dén hanh vi ciia nguwoi tieu
dung: (1) niém tin, (2) tinh hitu ich, (3) cam nhdn rui ro, (4) anh huong xa hoi, (5) y dinh mua Sam

Tir d6 két ludn va dé xudt nham dwa ra ham y quadn tri cho cic doanh nghiép kinh doanh truec tuyén
tham khdo, xdy dyung chién lwoc kinh doanh phit hop cho doanh nghiép qua dé phat trién hanh vi
mua sam truc tuyen cua nguoi tiéu dung hién nay.

Tuwr khoa: Thuong mai dién tu, quyét dinh mua sam, hanh vi mua sam

FACTORS AFFECTING CONSUMERS' ONLINE SHOPPING DECISIONS

IN HO CHI MINH CITY
Dang Thanh Tuan, Tran Thi Tuong Vy, Ho Thi Thanh Nhan and Luong Kieu Ly

ABSTRACT

Currently, with profound changes in the economy and job market, Vietnamese consumers are
gradually changing their consumption concepts and behaviors in a more intelligent way. Recognizing
the significant impact of e-commerce in daily life, the author analyzed the factors that influence online
shopping decisions and behaviors of consumers in Ho Chi Minh City. This study used quantitative,
qualitative, and adjusted theoretical methods to create a consistency model, analyzing the reliability
of scale trees, discovery factors, regression, and testing model consistency, in order to study the
factors that affect micro purchases. The research results indicate that there are five factors that affect
consumer behavior: (1) trust, (2) usefulness, (3) risk perception, (4) social influence, and (5)
purchase intention. Draw conclusions and recommendations from it, provide management impact for
online enterprises, and develop strategies.

Keywords: E-commerce, shopping decision-making, shopping behavior

1. TONG QUAN

Nam 2022, nén kinh té s caa Viét Nam c6 téc do ting trudong 28%, ndm trong mirc ting cao nhat
khu vue Dong Nam A. Trong giai doan 2020-2021, gia tri tién mat luu théng ¢6 xu hudng ting mic
du ty 1¢ tién mat trén tong phuong thic thanh toan giam (ndm 2020, ty 1¢ nay chiém 11.66% va nim
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2021 1a 11.48%); hoat dong thanh toan khong dung tién mat dat mirc tang trudng cao (thanh toan qua
kénh Internet tang 48.8% vé s luong va 32.6% vé gia tri; thanh toan qua kénh di¢n thoai di dong
ting 76.2% vé sb lwong va 87.5% vé gia tri). Theo Hiép hoi Thuong mai dién tir Viét Nam, hoat dong
kinh doanh cac san thuong mai dién tor va mang xa hoi la nhitng nét ndi bat cua nganh thuong mai
dién t&r Viét Nam nam 2022 va quy 1/2023. Theo bao cao khéc tir Satatista, Viét Nam du kién s& s&
hiru thi truong thuong mai 16n thar hai tai Pong Nam A, chi sau Indonesia trudc nam 2025. Viét Nam
hién dang c6 muc quy m6 mua hang trung binh la 26USD, cao hon hai nudc dong dan 1a Thai Lan
(25 USD) va Indonesia (18 USD) [41]. S6 lugng san pham duoc ngudi tiéu dung Viét Nam mua truc
tuyén nam 2022 da tang hon 50% so v&i nam 2021, ) lugng nha ban 1¢ tryc tuyén ciing ting 57%,
dan dén tong doanh sb ban 1¢ truc tuyén nam 2022 tang gan 3 ty USD so voi nam 2021. Viét Nam
cling c6 dén 75% ngudi dung internet tham gia mua sdm truc tuyen voi gia tri dat 260-285 USD/nguoi
[2]. Bén canh mot moi trudng phap 1y hoan thién, mot hé thdng thanh toan truc tuyen phat trlen mot
dich vy van chuyén va giao nhan thuan thién thi ban than ciia doanh nghiép phai hiéu rd va nim bét
duoc nhu cau, thi hiéu va nhan dinh cta khach hang ddi voi san pham va hinh thirc kinh doanh cua
minh. Bai nghién ciru nham xay dung, kiém dinh mé hinh 1y thuyét va gia thuyét nghién ctru vé moi
quan hé gitra cac yéu t6 dén y dinh mua hang truc tuyén cta khach hang. Tir d6 dé xudt cac giai phap
gitip nha ban 1¢ truc tuyén va cac nha hoach dinh chinh sach vé thuong mai dién tir. Két qua nghién
ctru 6 thé hiru ich ddi véi cac nha quéan ly, doanh nghiép, hd tro ho c6 cai nhin toan dién dé nang cao
chat lugng tng dung mua hang truc tuyén, tir d6 dap ung t6t hon nhu cau cua khach hang.

2. COSOLY THUYET

2.1. Khai niém thwong mai dién tir

Theo APEC (Dién dan kinh té chdu A — Thai Binh Duong), dinh nghia vé thuong mai dién tir nhu
sau: “Thuong mai dién tir lién quan dén cac giao dich thuong mai trao doi hang hoa va dich vu gitra
cac nhom (cd nhén) mang tinh dién tir thong qua cac hé thong co nén tang dua trén Internet”. Theo t6
chue thuong mai thé 8161 (WTO): “Thuong mai dién tir bao gdm viéc san xuét, quang cdo, ban hang
va phan phdi san pham duoc mua ban va thanh toan trén mang Internet nhung duoc giao nhan mot
cach hiru hinh”. Tur cac dinh nghia trén, theo tac gia thi thwong mai dién tir chi xdy ra trong moi
truong kinh doanh mang Internet va cac phuong tién dién tur gitra cac nhom (cé nhan) vdi nhau thong
qua cac cong cuy, k¥ thuat va cong ngh¢ dién tir, n6 1a mot mo hinh kinh doanh dugc kich hoat thong
qua cong nghé thong tin.

2.2. Khai niém nguoi tiéu dung

Duéi goc d6 kinh té, theo tir dién kinh té hoc hién dai dinh nghia: “Nguoi tiéu dung 1a bat cir don vi
kinh té ndo c¢6 nhu cau tiéu ding hang hod va dich vu cudi cung. .., thong thuong, nguoi tidu ding
dugc coi 1a mdt ca nhan nhung trén thyc té, nguoi tieu dung céd thé 1a co quan, cac ca nhan va nhom
ca nhan. Theo tir dién Black’s Law Dictionary: “Ngudi tiéu ding 1a nguoi mua hang hoa, dich vu vi
muc dich str dung cho ¢4 nhan, gia dinh, ho gia dinh ma khong nham muc dich ban lai” [3]. Nhu vay,
c6 thé hiéu nguoi tieu dung 1a c4 nhan mua hoac sir dung hang hod, dich vu cho muc dich ti€u dung.
H¢ gia dinh, td chuc duoce coi la nguoi tiéu dung khi mua hodc stir dung hang hod, dich vu khong vi
muc dich kinh doanh.

2.3. Khai ni¢m hanh vi tiéu dung

Hanh vi ngudi tiéu dung trong mua sam truyén thong va cac yeu t6 anh huong dén hanh vi cta ho rat
da dang va phong phi vi n6é da nghién ctru tur rat nhleu quan diém trén cac linh vuc khac nhau nhu:
Marketing, tim 1y hoc va tir cic quan diém vé kinh té hoc. Tuy nhién, véi sy phat trién vuot troi cua
Internet va thuong mai dién tir da tic dong dén cach thire giao dich cling nhu qua trinh ra quyét dinh
cua khach hang, ngay cang nhiéu khach hang mua sam tur cac trang thuong mai dién tir thay vi dén
cac cua hang truyen thong [4]. Dé nhan biét duge cac yéu té anh huong dén hanh vi ctia nguoi tiéu
dung trong mua sam tryc tuyén, cac tac gia da nghién ctu dua trén cac ly thuyét khac nhau nhu:
Thuyét hanh dong c6 hop 1y (TRA - theory of reasomed action); M6 hinh chap nhan cong nghé (TAM
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— technology acceptance model); Ly thuyét hanh vi co hoach dinh (TPB — theory of planned
behavior); Ly thuyét vé ky vong (ECT — expectation confirmation theory); Ly thuyét vé su lan téa
trong d6i méi (IDT — innovation diffusion theory) va 1y thuyét vé chi phi giao dich (TCT — transaction
cost theory).

M3 hinh Iy thuyét chdp nhan cong nghé - TAM dugc dé xuét bai Davis va cong su va dugc phat trién
m¢ rong bdi chinh téc gid ndy vao ndm 1989. Theo TAM, c6 hai yéu t0 tac dong dén thai do sir dung
cta cong nghé moi do la nhan thirc vé tinh hitu ich va nhan thirc vé tinh d& s dung. Bén canh viéc
tim ra cac méi quan h¢ méi, cac nha nghién ctru Davis va Ajen da dua mot s6 bién méi vao mo hinh
gbc do ' phat hién yéu t6 vé “nhan thirc vé tinh hitu ich” va nhan thirc vé viéc d& sir dung” co tac dong
tryc tiép 1én “y dinh” ciia ngudi sit dung, do d6 bién thai d6 di bi loai khéi mé hinh.

Ly thuyét hanh vi c6 hoach dinh (TPB) duogc nghién ciru va phat trién dua trén 1y thuyét hanh dong
hop Iy TRA cua Fishbein va Ajzen nam 1975 [5], va dugc Ajzen hoan thién nam 1991, bd sung thém
nhan t6 nhan thic kiém soat hanh vi, va day la mot trong nhimg ly thuyét nén tang ding dé giai thich
hanh vi ctia nguoi tiéu dung. TPB cho rang hanh vi thyc té ctia khach hang chiu sy tac dong boi ca
dinh hanh vi va nhan thtc kiém soat hanh vi cta ho. Trong khi d6, y dinh hanh vi khach hang lai bi
tac dong dén bai thai o, chuan muyc chii quan va nhan thice kiém soat hanh vi kiém soat hanh vi.
Nhén thtre kiém soat hanh vi do luong mirc do dé dang khi ca nhan thuc hién hanh vi d6 & mac do
thé nao.

Thuyét nhan thtc rui ro TPR (Theory of Perceived Risk) dugc xdy dung boi Bauer va R.A. khang
dinh rui ro trong qua trinh mua sam tryuc tuyén gom 2 yéu t6 vé nhan thic: (1) Nhén thire rui ro lién
quan dén san pham dich vy va (2) Nhén thirc rui ro gin lién véi giao dich truc tuyén [6]. Rui 10 gin
lién v6i san pham dich vy bao gom rui ro vé tai chinh, riii ro vé san pham dich vu, rui 10 vé trai
nghiém mua sim va rui ro hang hoa khéng dugc giao nhu d hira. Tac gia nghién ctru cho rang nguoi
tiéu dung c6 xu hudng quan tdm dén viéc danh gia nha cung cap truc tuyén trude khi ra quyét dinh
mua hang, chinh vi 1y do ndy uy tin va cach thirc thuc hién giao dich ctia ngudi ban déng vai trd rat
quan trong.

M?b hinh 1y thuyét chdp nhan dién tir (E-commerce Adoption Model, viét tit 1a E-CAM) duoc tac gia
Jooongho Ahn, Jinsoo Park va Dongwon Lee xdy dyung bang cach tich hop m6 hinh TAM v6i mo
thuyet nhan thirc rui ro TPB. Nghién ctru nay da cung cap kién thirc vé cac yeu t6 tac dong dén viéc
chuyén nguoi str dung internet thanh khach hang tiém nang. Nhan thuc tinh d& sir dung va nhan thic
su hiru ich phéi dugc nang cao, trong khi nhan thirc rti ro lién quan dén san phém/dich vu va nhan
thire rai ro lién quan dén giao dich truc tuyén phai dugc giam di [7].

2.4. Tong quan nghién ciru

Theo nghién ctru cua tac gia Ta Van Thanh va Dang Xuéan On vé cac nhan t6 anh huong dén y dinh
mua sam truc tuyen ctia thé hé Gen Z da xéc dinh cac yéu tb c6 tac dong 16n dén nhan thirc bao gom
tinh hitu ich, niém tin, cam nhén rui ro va &m ly an toan [8] . Nghién ctru cua La Thi Tuyét va cong
su [9] dd dua ra 6 yéu t6 c6 anh hudng dén quyét dinh mua sim ciia ngudi tiéu dung trén dia ban
thanh phd Ha Noi, d6 1a tinh htru ich, tinh de str dung, su tin tuong, mong doi vé gia ca, mong doi vé
chat luong va trai nghiém mua sim tryc tuyén.

2.5. Gia thuyét nghién ciru

2.5.1. Niém tin

Niém tin duoc hinh thanh tir ba goc do khac nhau: (1) nang luc; (2) trung thyc; va (3) t6t bung. Theo
nghién ctru cua Jarvenpaa va cong su, niém tin dugc do luong bang 2 tiéu chi: cam nhan cua ca nhan
vé muc tiéu hanh dong va vi¢c thyc hién cac cam két cua céc trang web. Theo cac tac gid nay, van dé
thong tin cia nguoi tieéu dung bi 10 ri va ban cho bén thir ba st dung cho muc dich khac khong con
xa la, viéc nay lam cho ngudi tiéu dung lo ngai khi cung cap cac thong tin trén trang thuong mai dién
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ttr va diéu nay anh huong dén viéc ho thuc hién cac giao dich tryc tuyén. Tur nhitng dac diém trén, dé
tai xay dung gia thuyét H1 1a: Gia thuyét H1: Niém tin co tac dong tich cuc (+) den quyét dinh mua
hang tryc tuyén cua nguoi tieu dung.

2.5.2. Tinh hitu ich

Theo nghién ctru ctia Lin, “cam nhén vé tinh hitu ich” ctia mua sam truc tuyén dugc do luong bang 3
chi tiéu cu thé d6 1a: dé dang so sanh cac san pham, tiép can duoc nhing thong tin hitu ich va gitp
khach hang tiét kiém thoi gian tuyén [10]. Thém vao do, nghién ctru cho thay rang nhiéu khach hang
cam nhén rang ho s& mua dugc san pham v6i gia ré hon khi mua sam truc. Do do, tac gia da phat
trién thang do “cam nhén vé tinh hitu ich”, theo d6 tinh hitu ich cia mua sim truc tuyén duoc do
ludng bang 2 chi tiéu sau: kha ning mua hang hoa tir xa va gia ré hon. Céc chi tiéu nay dugc do luong
bang thang do Likert tir 1 (hoan toan khong déng ) dén 7 (hoan toan ddng ¥). Tir nhing dic diém
trén, tac gia dé xuit gia thuyet H2 1a: Gid thuyét H2: Tinh hitu dung c6 tdc dong tich cuc (+) dén
quyét dinh mua hang truc truyén ciia ngudi tiéu ding.

2.5.3. Cam nhdn rui ro

Duya trén két qua nghién ctru dinh tinh, nghién ctru tép trung nghién ctru nhan thire rui ro duge do
luong bang thang do ke thura tir nghién ctru cua Hsu va cong sy. Theo Hsu va cong su cho rang rui ro
san pham trong mua sam tryc tuyén, dic biét 1a véi nhirmg nguoi mdi tham gia hodc mdi tim hiéu do
ngudi mua khong thé kiém tra va thir nghiém san pham trude khi ra quyet dinh [11]. Bén canh d¢,
theo nghién ctru cua Lin va cong su con cho rang, nguy co rui ro mat tién, khong dugc giao hang,
giao hang sai ¢6 tac dong tiéu cuc dén y dinh mua sam tryc tuyén. Tir nhitng dic diém trén, tac gia
dé xuat gia thuyet H3 1a: Gid thuyét H3: Cam nhdn riii ro ¢ tdc dong tiéu cuwc (-) dén quyét dinh mua
hang triec tuyén ciia nguoi tiéu ding.

2.5.4. Anh hwéng xa hji

Anh hufmg x hoi dugc dinh nghia 1a “4p lyc xa hdi nhan thire dé thyc hién hogc khong thuc hién
hanh vi” . Anh huong xa hoi dé cap dén nhirng anh hudng va tic dong ctia nhitg ngudi quan trong
va gan giii ¢6 the tac dong dén ca nhan thyc hién hanh vi [12]. Trong nghién ciru nay thi cac yéu to
dugc xem 1 yéu t6 anh huong xa hoi la muc tac dong cua nhig nguoi ¢ anh huong (gia dinh, ban
be, nguoi thén, ...) nghi rang ho nén mua sam tryc tuyén. Anh huong xa hoi dugc tim thiy cO mot
anh huong tich cuc truc tiép dén y y dinh cua nguoi tiu dung tham gia vao mua sam truc tuyén. Tir
nhiing gia thuyet trén, tac gia dé xuét gia thuyet H4 1a: Gid thuyét H4: Anh hwéng xd héi c6 tac dong
tich ciee (+) dén quyét dinh mua hang triec tuyén ciia nguwoi tiéu ding.

2.5.5. Y dinh mua sam truc tuyén

Theo 1y thuyét hanh vi ¢ ké hoach (TPB), ¥ dinh thuc hién hanh vi chiu anh hudng boi thai d6 dbi
v6i hanh vi, quy chuan chii quan va nhén thirc kiém soat hanh vi. Y dinh vé mot hanh vi cang manh
thi kha nang hanh vi dugc thuc hién cang cao [13]. Theo Pavlou va Fygenson, “Y dinh mua sim tryc
tuyén” dugc do luong bang kha ning mua sim tryc tuyen trong tuong lai gan. Tir nhimg gia thuyet
trén, tac gia dé xudt gia thuyet H5 1a: Gid thuyét H5: Y dinh mua sam ¢6 tac déng tich cuc (+) dén
quyét dinh mua hang triec tuyén ciia nguoi tiéu ding.

2.6. M hinh nghién ctru dé xuit

Ttr nhitng phan tich trén, tac gia dé xuat mo hinh cac yéu t tac dong dén quyét dinh mua sam tryc
tuyén ctia ngudi tiéu ding trén dja ban Thanh pho Hb Chi Minh goém 5 bién doc lap la: Niém tin, tinh
hiiu ich, anh hudng xa hi, nhan thic rui ro, bién doc 1ap lién quan 1a y dinh mua sam va 1 bién phu
thudc 1a quyét dinh mua sam truc tuyén.
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Niém tin -H1 (+)
Tinh hiru ich -H2 (+)
Quyét dinh mua sam

Cam nhan rdi H3 (-) truc tuyén cGia nguoi tiéu
ro dung

Anh huéng xa H4 (+)
hoi

Y dinh mua
sam

HS (+)

Hinh 1. M6 hinh nghién ciru d& xuét

3. PHUONG PHAP NGHIEN CUU

Giai dogn 1: Nghién ciru so bg. Nghién cuu so bo duoc thuc hién thong qua vi¢c thao luan nhém.
Déi twgng nghién ciru gdm 7 ngudi tiéu dung tai Thanh phé HO Chi Minh, ¢6 d6 tudi tir 22-40 tudi,
c6 kinh nghiém sir dung Internet, da timg mua hang qua mang hoéc c6 kién thirc mua hang qua mang,
¢6 sy hiéu blet vé cac trang web ban hang qua mang. Pong thoi nghién ctru tién hanh khao sat bang
cach phong van ca nhan truc tiép st dung bang cau hoi.

Giai dogn 2: Nghién ciu dinh tinh va dinh lwong. Nghién ctru dinh tinh bang cach thuc hién 7 cudc
phong van sau véi nhu'ng khach hang c6 kinh nghiém mua sam truc tuyén tai Thanh phd HO6 Chi Minh
trong khoang thoi gian tir thang 6 nam 2023 dén thang 7 nam 2023. Nghién ciru dinh lugng dugce thyuc
hién bang phwong phap khao sat khach hang sir dung bang cau hoi, trong giai doan tir thang 7 nim
2023 dén thang 8 nam 2023. Kich thuéc mau nghién ciru dugc xac dinh bang cong thirc ¢& mau toi
thiéu N > 5*x (trong do x 1a téng s6 bién quan sat). Trong nghién ctru nay, kich thudce mau toi thiéu
la 15%5 =75 mau. Pbi voi tac gia Tabachnick va Fidell dé tién hanh phan tich hdi quy mot cach tot
nhét, ¢& miu tdi thiéu can dat dugc tinh theo ~cong thirc N>8m+50 (trong d6 N la ¢& mau, m 1a sd
bién doc lap cua mo hinh) [14], nghia la voi tong s6 mau 1a 5 bién doc lap cua nghién ctru nay, kich
thude mau tdi thidu s& 1a 8*5+50=90 mau. Dit lidu sau d6 duge xu ly bang phan mém SPSS 22.0.
Céac phuong phap xtr 1y s6 liéu bao gdm: (1) Phén tich hé sb tin cay Cronbach’s Alpha va phan tich
nhan t6 kham pha EFA; (2) Phan tich hoi quy tuyén tinh str dung phan mém SPSS 22.0; (3) Phan tich
phuong sai bang cach st dung kiém dinh ANOVA mét chiéu; (4) Phan tich hé sé twong quan; (5)
Kiém dinh Independent Sample T-Test; (6) Xay dung thang do nghién ctru, 1am co s6 cho viéc nghién
ctru dinh tinh nham x@y dyng bang cau hoi dinh luong. Cac bién trong mo hinh dugc xay dung theo
thang do Likert 5 diém, nghién ctru quy udc mirc do thang do theo thir ty: 1 - Rat khong dong ¥, 2 -
Khong dong ¥, 3 - Trung 1ap, 4 - Dong ¥, 5 - R4t dong y. Noi dung cu thé nhu sau:

Bing 1. Thang do dé xuit

A A M~ A
STT | Nhéan to hoj'l Thang do Nguon
NTI T6i tin rang trang web nay s& thuc hién cac cam két
cua ho
1 Nidm tin To1 }ua ghon mua sam tl:u’c tuyén .t:gu tr’ang TMDTACO [15]
N2 | WY tin trén thi truong thong qua viée c6 thuong hi¢u
nhan dién riéng biét, c6 van phong, cd doi ngii nhan
vién co hitu va lam viéc theo quy trinh chuyén nghiép
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NT3 T6i san sang cung cap cac thong tin ¢4 nhan cho trang
web nay
HI1 T61 co thé so sanh cac san pham dé dang hon khi mua
) Tinh hitu sam tryc tuyen [10]
ich HI2 | Téi c6 thé tiét kiém thoi gian khi mua sim truc tuyén
HI3 T61 c6 thé mua hang tryc tuyén ¢ bat cir noi nao
RR1 Tbi lo lang vé sy cham tré trong viéc nhan san pham ‘
RR2 TAi tin rang mua sam tryc tuyén la mao hiém vi c6 the
3 Cam nhan gay ton that vé tai chinh cho toi [11]
rui ro Mua sam truc tuyén nhiéu rui ro vi c6 thé giao sai ma
RR3 | hang, khong chu dong dugc thoi gian nhan hang va cé
thé khong nhan dugc hang
Cac phuong tién truyen thong dai chung ¢6 anh huong
XH1
dén hoat dong mua sam tryc tuyén cia toi
Anh Ngudi toi tin tudng gidi thiéu, khuyén khich t6i mua
4 \ ~ XH2 P X
huong xa sam truc tuyén [12]
hoi Théi d§ phan hoi cua nha ban hang va nhiing y kién
XH3 | binh luan khach hang khéc trén trang TMDT anh
huong dén quyét dinh mua hang cua toi
Toi s€ st dung dich vu mua sam tryc tuyén nhicu hon
YD1 RO
trong thoi gian tdi
5 Y dinh YD2 T6i san Eang gi6i thiéu ban be, nguoi than mua sam [13]
mua truc tuyén
YD3 Khi c6 dicu kién thich hgp, t6i s& st dung dich vu mua
sam truc tuyén

4. KET QUA VA THAO LUAN

Phuong phép thu thap dit liéu 1a phuwong phap phi x4c suat bang bang khao sat. Mau khao sat phat ra
1a 208 mau va thu vé dugc 162 bang khao sat dat yéu céu (chiém 77.88%) dung lam dit liéu cho
nghién ctru. 46 mau khong hop 1¢ do 3 nguyén nhan chu yéu sau: chua tung truy cap vao cac trang
web ban hang, chua timg mua sam tryc tuyén, nhleu cau tra 101 lién tlep bi trung 1ap. Vi vady nhém

tac gia str dung ¢ mau cho nghién ctru la 162 may, duoc nhap lidu bang Excel va xir Iy bang phan
mém SPSS.22.

4.1. Thong ké mb ta
Béang 2. Bang thong ké mo ta

Théng tin mau Tan suat | Ty 18 (%)
Nam 80 494
Giéi tinh | NI 82 20.6
Tong 162 100
Duéi 5 triéu dong 47 29.0
Tur 5 triéu dong dén dudi 10 triéu dong 38 23.5
Tir 10 triéu dong dén dudi 20 tridu dong 31 19.1
Tir 20 triéu dong dén dudi 30 triéu dong 11 6.8
Thunhgp | 10 30 triéu dong dén dudi 40 triéu dong 11 6.8
Tt 40 trigu dong dén duoi 50 tri¢u dong 11 6.8
Tir 50 tridu dong tré 1én 13 8.0
Total 162 100.0
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4.2. Kiém dinh d9 tin cdy ciia thang do v(ri hé s6 Cronbach’s Alpha

Theo md hinh nghién ctru, ¢6 5 nhan t6 gdm 4 nhan to bién doc 1ap va 1 nhén t6 bién phu thudc thé
hién sy anh huong cua cac yéu t6 dén y dinh mua sdm truc tuyén cua nguoi tiéu dung trén dia ban
Thanh phé H6 Chi Minh. Sau khi phan tich db tin cdy cua thang do, cac chi s6 dé danh gia cho thiy
thang do st dung tdt va khong cé bién nao can loai bo khoi mo hinh, cu thé cac thang do déu co hé
s tin cy Cronbach’s Alpha 16n hon 0,6. Hé sb tuong quan bién téng ciia cac bién quan sat déu 16n
hon 0,3. Két qua phan tich Cronbach’s Alpha duoc thé hién trong bang sau:

Bang 3. Két qua kiém dinh d tin cy thang do ,
<X . Trung binh fﬁa Phuong sa{i Twong quan Crglgb;(;h's
Bién quan sat thang do néu thang do néu KR i .
loai bién loai bién bién tong | Alpha néu logi
‘ ‘ bién
Niém tin: Cronbach's Alpha =0.778
NTI 7.22 2.609 0.655 0.655
NT2 7.17 2.827 0.598 0.718
NT3 7.41 2.665 0.592 0.726
Tinh hiru ich: Cronbach's Alpha = (.789
HI1 7.04 2.732 0.622 0.723
HI2 7.20 2.673 0.628 0.716
HI3 7.24 2.606 0.640 0.703
Nhan thirc rii ro: Cronbach's Alpha = (.761
RR1 6.60 2.390 0.573 .700
RR2 6.80 2.321 0.597 672
RR3 6.75 2.373 0.603 .666
Anh hwéng xi hdi: Cronbach's Alpha = 0.775
XH1 6.96 2.340 0.618 0.689
XH2 7.07 2.355 0.598 0.710
XH3 6.92 2.310 0.616 0.691
Y dinh sir dung: Cronbach's Alpha = 0.784

YD1 7.46 2.846 0.605 0.726
YD2 7.53 2.785 0.613 0.716
YD3 7.39 2.748 0.648 0.679

4.3. Phan tich nhén t6 kham pha EFA
Sau khi cac bién da duoc danh gia dat yéu cau vé do tin cdy trong phéan tich Cronbach’s Alpha, phan
tich nhan t6 kham pha4 tiép tuc duoc sir dung nham dam bao cac bién do ludng mot khai niém nghién
ctru. Gia tri Eigenvalues = 1,235 > 1, thda diéu kién nén cac bién duge gilr lai m6 hinh. Néu tdng
thém 1 bién doc 1ap, tri s6 nay con 0.622<1 nén rd rang md hinh s& khong phu hop dé phan tich thém

bién nira

Bang 4. Két qua kiém dinh KMO va Bartlett

Hé s6 KMO 0.81
Kiém dinh Bartlett's Hé s6 chi binh quan xap xi 655.724
df 66
Sig. 0.000
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Bang 5. HE s6 tai nhan to cac bién quan sat

Hé s6 tai nhan t6
1 2 3 4
Tinh hitu ich HII 0.819
HI3 0.799
HI2 0.795
Anh huéng x3 hoi XHI1 0.810
XH2 0.807
XH3 0.766
Niém tin NT2 0.815
NTI 0.808
NT3 0.787
Rui ro RR2 0.829
RR3 0.798
RR1 0.714

Nhén t6 Bién quan sat

Tir két qua phan tich EFA cho cac bién doc 1ap ctia ma tran xoay nhén té cho thdy hé sd tai cua céac
bién quan sat thoa diéu kién khi phan tich nhan td, cu thé: hé sd tai lon nhat 1 0.829 cua thang do rui
ro RR2, thap nhét 1a 0.714 cta thang do rii ro RR1. Mirc thap nhét nay van thoéa diéu kién > 0.5.
Pong thoi kiém dinh Barlett cho thiy giita cic bién trong tong thé c6 mdi trong quan voi nhau véi
murc ¥ nghia sig. = 0.000 < 0.05 va h¢ s6 KMO = 0.81 (0.5 < KMO < 1). Nhu vay, tat ca thang do
cua 4 blen doc lap déu phu hop va c6 y nghia voi mo hinh, nghién ciru s€ gitr lai dé thuc hién phan
tich hé s6 twong quan va hoi quy tuyén tinh.

4.4. Phan tich twong quan Pearson
Bang 6. Két qua phan tich ma trn hé sd twong quan

YD NT HI RR XH
Y dinh | Kiém dinh Pearson | 1 0.570" 0.590" -0.518™ | 0.546™
sir dung | Sig. (2-tailed) 0.000 0.000 0.000 0.000
N 162 162 162 162 162
Niém | Kiém dinh Pearson | 0.570" 1 0.304™ -0.367 | 0.349™
tin Sig. (2-tailed) 0.000 0.000 0.000 0.000
N 162 162 162 162 162
Tinh Kiém dinh Pearson 0.590™ 0.304™ 1 -0.398™ 0.368™"
hitu ich | Sig. (2-tailed) 0.000 0.000 0.000 0.000
N 162 162 162 162 162
Nhan Kiém dinh Pearson -0.518" -0.367"" -0.398™ 1 -0.374™
thirc rui | Sig. (2-tailed) 0.000 0.000 0.000 0.000
ro N 162 162 162 162 162
Anh Kiém dinh Pearson | 0.546™ 0.349" 0.368" -0.374™ |1
huéng | Sig. (2-tailed) 0.000 0.000 0.000 0.000
xdhoi [N 162 162 162 162 162

Theo két qua phan tich cho thiy cac bién doc 1ap NT, HI, RR, XH c6 mdi tuong quan thuén chiéu
v6i bién phy thudc YD vi cac hé s6 tuong quan cua cac bién doc 1ap va phu thudc déu duong. Két
qua & bang cho thay, chi sb sig (2 phia) dau tién cua bién phuy ludc véi cac bién doc 1ap déu bing
(0.000<0.01) nén két luan cac bién doc 1ap déu c6 twong quan dén bién phu thudc. Nhur vy md hinh

ISSN: 2615-9686 Hong Bang International University Journal of Science



Tap chi Khoa hoc Truorng Pai hoc Qudc t& Hong Bang — S0 Dic biét: Hai nghi Khoa hoc Tudi tré Lan thir 1 - 5/2024 333

s& giit loai toan bd bién doc 1ap dé phan tich hdi quy tuyén tinh va danh gia muc do anh hudng cua
bién doc 1ap 1én bién phu thude.

4.5. Phan tich hoi quy va kiém dinh gi thuyét
Béng 7. Kiém dinh ANOVA

M6 hinh Tong df | Trungbinh | Heé sb Sig.
binh binh F
phuong phuong
1 | Bién hoi quy 61.218 4 15.304 59.721 | 0.000°
S6 du 40.234 157 0.256
Téng 101.452 | 161
a. Nhan to phu thudc: YD
b. Nhan t6 du doan (Khong dbi): NT, HI, RR, XH

Tur két qua kiém dinh ANOVA, véi d6 tin cay 95% c6 nghia 1a m hinh Iy thuyet phu hop véi div
liéu thuc té nghién ctru, cac bién doc 14p trong md hinh c6 trong quan voi bién phu thudce.

4.6. Két qua phén tich mé hinh hﬁ{ quy
Bang 8. K&t qud phan tich md hinh hoi quy

M6 hinh Hecsl?ugitig:wa I:lfuszx:)nl;eg: t Sig. Théng ké da cong tuyén
1 B Std. Error Beta Dung sai VIF
Hangsd | 1.043 | 0.442 2.361 | 0.019
NT 0.324 0.057 0.318 5.660 | 0.000 0.800 1.251
HI 0.339 0.058 0.332 5.799 | 0.000 0.772 1.295
RR -0.193 0.064 -0.177 -3.026 | 0.003 0.742 1.348
XH 0.271 0.063 0.247 4313 | 0.000 0.768 1.302

Kiém dinh phan du ¢6 phan phéi chuan: Do 1éch chuén (Std.Dev) trong mé hinh hdi quy 13 0.987 xap
xi 1 va trung binh Mean ctia mé hinh hdi quy bang -1.99E-16(~0) gan bang 0 do d6 c¢6 thé két luan
rang gia dinh phan phdi chuan ciia phan du khong vi pham. Cuy thé, ham hdi quy dugc viét nhu sau:
Quyét dinh = 1,043+ 0.324*niém tin + 0.339*tinh hitu ich-0.193*nhdn thirc rii ro+0.271*anh huong
xd hoi. Yéu td “Hitu ich” co mdi quan hé ciing chiéu va 1a nhén t6 tac dong manh mé nhat dén “Y
dinh mua hang tryc tuyen cua nguoi tiéu dung trén dia ban Thanh phé Hb Chi Minh voi p=0.339.

Yeu t6 “Niém tin” ¢ mdi quan hé cung chiéu va 1a nhan t6 tac dong thir 2 dén “Y dinh mua sam tryc
tuyén v6i p=0.324. Diéu nay cho thiy viéc tao niém tin v6i nguoi tiéu dung 1a dong luc thuc day ¥
dinh mua hang ciia ho va ning cao 1ong tin cay ciia khach hang. Cac doanh nghiép can dam bao voi
khach hang vé sy an toan, minh bach Vé chat luong san pham, hinh anh chan thuc va rd rang. Sur dung
cac trang mang xa hoi va website dé tiép can thém khach hang va st dung cac cong cu hd trg, chim
soc khach hang ty dong. Yéu t6 “Nhén thirc rai ro” ©6 moi quan h¢ nguoc chiéu dén “Y dinh mua
hang tryc tuyén” v6i p= -0.177. Cac doanh nghiép can thiét 1ap chinh sach bao mat thong tin khach
hang, giup tang tinh rd rang, do tin cdy va tang tinh bao mat riéng tu cho khach hang. Xay dung cac
chinh sach giao hang, d01 tra san pham va bao hanh. Cung cap hinh anh rd rang va chat luong trung
thue, cy thé, nhu mau sac kich thugc, phu kién kem theo. Yeu t6 “Anh huong xa hoi” c6 muc tac
dong yeu nhat trong cac yéu td voi B=0.271. Cac nha cung cap dich vu can chu trong dén cac chuong
trinh tiép thi, khuyen mai. Dong thoi cac nha quan tri cAn hét sirc xem sét vé tinh hinh thu nhap, hoan
canh kinh té dé c¢6 thé dinh gia san pham ¢ muc hop 1y, phi hop véi nhu cau ciia nguoi tiéu ding,
g6p phan nang cao quyét dinh mua hang cta ngudi tiéu dung.
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5. KET LUAN

Bai nghién ctru da thuc hién khao sat 162 nguoi tiéu dung trén dia ban thanh phd HO Chi Minh va sir
dung mé hinh phén tich nhan t6 kham pha cho viéc xac dinh cac yéu té anh huong dén quyét dinh
mua hang tryc tuyén cua ho. Két qua ¢ 5 yéu t6 anh huong 1a: Y dinh str dung, Niém tin, Tinh hiru
ich, Cam nhan rui ro va Yéu to cong ngh¢. Nghién ctru thyc nghiém kiém dinh murc d tac dong cua
cac yéu t6 tac dong den quyét dinh mua sam tryc tuyén. Trén co s& d6 dé xuat cac giai phap nham
nang cao y dinh mua sam tryc tuyén theo mirc do anh huong cua cac nhan t6. Két qua nghién ctru
g6p phan xac nhén lai cac két qua nghién ciru trude diy vé cac nhan t6 anh huong den quyet dinh
mua hang tric tuyén qua tmg dung trén dién thoai thong minh. Dong thoi chi ra cac yéu td khong tac
dong den quyét dinh mua hang tric tuyén trén tng dung dién thoai thong minh. Cac doanh nghiép su
dung nén tang truc tuyen dé ban hang, cac cong ty phat trién va kinh doanh san pham va dich vu hd
trg ban hang truc tuyén c6 thé tham khao két qua nghién ctru nham cai tién va cung cip cac dich vu
pht hop hon véi nhu cau cia ngudi tiéu ding.
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