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Trai nghiém cham séc nguwoi bénh COVID-19 cua sinh

vién diéu dwo'ng nam cuoi Trwong Pai hoc Quoc té
Hong Bang
Tran Thi Thuan va Huynh Thj Phuong’
Truong Bai hoc Quéc té Héng Bang
TOMTAT
Khdo sdt tréi nghiém cua sinh vién diéu duéng (SVPD) ndm cudi tham gia chdm séc ngudi bénh
COVID-19 tai Khoa héi strc cdp ctru. Phuong phdp: Nghién ctru dinh tinh, 23 SVBD ndm cudi chdm
séc ngudi bénh nhiém COVID-19, tham gia théo ludn phdng van séu vdi ba ndi dung chinh I an
toan, swhoc héivanhdn thice. Dir liéu duwoc thu thdp trong thdng 11 ndm 2021 va duoc phdn tich
theo phwong phdp hién twong hoc cua Colaizzi. Kt qud: Téng s6 23 SVDD ndm cubi vdi dd tudi
trungbinh22.1(+1.7). Phdntichxdc dinh dwocsdundidung néibét: Swphdn khich; Swlodu; Swan
toan; Ndng lwc chuyén mén; Tu hdo vé nghé nghiép; va Nhu cu ho tro. Kién nghj: HO tro tu van

tédm ly cho SVDD; Pao tao ndng cao kién thire, tdng théi gian thuwc hanh I[dm sang va cung cdp

phwongtiénphonghdcdnhén.

Tirkhoa: trédinghiém, sinhvién diéu dwdng, ngudibénh nhiém COVID-19

1. DAT VAN DE

Tac ddngclha daidich COVID-19 d&d lam cho hé
théng y t& qud tai, nhan viény té& (NVYT) tiép
xucdiéutri,chdmséctructi€p véingudibénh
(NB), ddc biét la diéu dudng (PD), nhirng
nguwdichamsoécNBtoanthoigian, dongvaitro
thi€t y&u trong viéc hd tro NB phuc hoi. Vai tro
diéu dudng d3 dwgc cdng nhan trén toan thé
gidivditu cachlanhitng chiénbinhtréntuyén
dau phong chéng dai dich COVID-19. Dich
bénh ngay canggiatidnglam quatdihéthéngy
té trén cdc qudc gia, mét lywc lvgng sinh vién
nganh src khde dwoc kéu goi tham gia ho trg
nhanviényté[1].

Béncanhdd, coquan Chinhphld dadiéudéng
cac chuyén giay té& tir cdc noi dén hd tro cac
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vung c6 s& ca nhiém COVID-19 ndng nhiéu,
déng thoi huy déng cd sinh vién ndm cudi
nganh sirc khde tham gia chéng dich trén céc
vitrisanglocbénhngoaicongdéngdéncham
séc nguwdi bénh nhiém COVID-19 ning trong
cac Khoa hdi strc cap clru. Giai doan nay la co
héi trai nghiém cho sinh vién, thic day kha
nidngphattriénnghé nghiépvakhangdinhsy
lwvachonnganh diéududng ciabanthanmac
du thach thic phai d6i mat lién quan dén
nguy co lay nhiém va cdcvan désirckhde tam
than[2].

Dot dich 1an th 4 bung phat manh tai Viét
Nam, d3cbiéttrong Thanh phé H6 Chi Minh d3
lam cho hé théngy té qud tai, tinh dén ngay 25
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thang 8 nam 2021, ca nudc cd 381,363 ca
nhiémvatirvongla 9,348, trong d6 Thanh pho
H6 ChiMinh chiém 190,174 v&isd catlrvongla
7,568 [3]. X3 hoi tiép tuc thuc hién gidn cach,
cactinh hd tro ngudn lyc tir trang thiét biy té,
thuc phdm va ngudn nhan lyc. Trong d6 c6 sy
tinh nguyén tham gia phong chéng dich
COVID-19 cua cac sinh vién nganh y tai cac
trwong dai hoctrongthanh phé. Chwatim thay
nghién ctruvé trdinghiém thywchanh chdm sdéc
ngudi bénh COVID-19 hay nhitng van dé tinh
than cla sinh vién phai d6i mat trong dai dich,
do dé, nghién cru nay nham kham pha trai
nghiém clacacSVDPD tham giachdam sécnguoi
bénh nhiém COVID-19 tai cdc khoa chdm sdc
tich cuwc. Nhitng trai nghiém cda sinh vién khi
tham gia chdm séc tryc ti€p nguwdibénh nhiém
COVID-19lanhirngditliéu phdnanhthiétthuc
vé y nghia va tdm quan trong trong viéc thuc
hanh chdm séc, ciing nhuw khang dinh lai sy
chon lya nghé nghiép cda sinh vién. Ngoai ra,
tlr nhitng trai nghiém nay, Nha truong cling
nhu tai co s&y té s& nhin lai va xay dwng chién
lwochd tro va daotao nang cao thwc hanhlam
sang. Pay la nhirtng nhiém vu quan trong nham
xdy dwng mét luc lwong diéu dudng cé kha
nang ing phé trong cac cudc khing hoang sirc
khoetrongtuonglai.

2.PHUO'NG PHAP NGHIEN CU'U

2.1. Phwong phap nghién ctiru

Nghién ciru dinh tinh: thiét k& hién tuong hoc
cla Colaizzi[4] dwoc s&r dung dé€ phan tich trai
nghiémtamlyvathuchanhciacacSVbDcham
séc bénh nhan nhiém COVID-19. Phuong phap
hién twgng hoc cla Colaizzi tap trung vao trai
nghiém va cam xuc cta nhirng nguwoi tham gia
va tim ra cdc mau chung tir cac dic diém cd
nhantrong dditwgngnghiénclru.
2.2.Dditwong nghién ciru

Sinh vién diéu du&ng ndm cudi cta Truong Dai

hoc Quéc t& Hong Bang dang tham gia cham
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séc ngudibénh COVID-19 tai Khoa héi strc cap
clru trong cac bénh vién tuyén cudi diéu tri
COVID-19taiThanh ph& H6 ChiMinh.

2.3.Phwongphap chon miu
Chon mau cé muc dich: 23 SVDD ndm cudi cla

Trwdng Dai hoc Quéc té Hong Bang dang tham
gia cham sdéc ngudi bénh COVID-19 tai Khoa
hoéi strc cdp clru trong cac bénh vién diéu tri
COVID-19 tuyén cudi tai Thanh phé H6 Chi
Minh. Tiéu chi chon vao: sinh vién diéu dudng
dang tinh nguyén tham gia chéng dich va chap
nhan trad |&i phdng van. Tiéu chi loai trir: sinh
vién diéu dudng chuwa duwgc phan céng tham
gia chdm séc nguwdi bénh nhiém COVID-19
trongthoigiandiénranghiénclru.

2.4.Tiéntrinhthwchiénnghiénciru
2.4.1.Tiép cén déitwong nghién ciru

Nghién cttu nay da dwoc thong qua Hoi dong
tham dinh cta Truong Pai hoc Quéc té Hong
Bang va dugc su dong y cda Khoa Diéu dudng -
Ky thuatY hoc. Nhdm nghién ctru trao déi trude
vé muc dich va tdm quan trong cta nghién ctru
vdi SVPD, moi tham gia va sap xé&p thoi gian
thuan tién cGa SVDD tham gia budi phong van
nhédm nho. Nhdm nghién ctru cé kinh nghiém
phongvandinhtinh, vdinhiéundmkinh nghiém
gidng day va c6 van cham séc diéu dudng, nha
nghién clru thuc hién nghién cru nay moét cach
doéclap.

2.4.2. Thuthapdirliéu

Cac cudc phdng van duoc ghi lai, duoc gilt bi
mat nghiém ngat. Cac cudc phong van kéo dai
tr 90 dén 120 phut, tao didu kién, goiy cho moi
ngudi tham gia dua y kién. Cac doi twong
nghién ciru dwgc phép rut lai sy déng y bat cir
[dc nao. Nha nghién ctru gilt thai do trung lap
trong viéc thu thap dit liéu va thiét |1ap mai
quan hé tot véi nhirtng ngudi tham gia. Nhdm
nghién ctuslrdungcackythudtnhuchdpnhan
vo diéukién, tichcycldngnghevalamrévandeé
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dé nang cao tinh xac thyc cha dir liéu va tranh
sailéch.Cacbudithdoludnduocsychipthuan
ghiamtlrnguoithamgianghiénciru.

2.4.3. Thuthdpvaphdntichdirliéu

Sau moi buéi phdng van, nha nghién ctru xac
dinhlaicacn6idung da dwoctrinh bay dudisv
doéng y ctia mau nghién clru. Cac doan ghi am
dugcdanh may laithanh cacndidungbangvan
ban, hai nha nghién clru doc |ap xem xét, tdm
tat cactailiéu phongvan trong ndidung ghiam
van ban va ghinhan cdcndidung phatbiéucdy
nghia. Sau d6 hai nha nghién cl&ru cung nhau
thdo luan cdc ndi dung, phéan tich tir dit liéu
duwogc ghi chép va viét bdo cdo két qua tir noi
dungdugcnhandinh.

2.4.4.Céng cunghién curu

Cong cu nghién ciru la mot badng cau hdi vé
nhan khau cia mau nghién ctu. Thao luan
nhédm nho, mdi nhém tr 4 dén 5 SVDD. Nham
tra loi muc tiéu nghién ctru, nhédm nghién ctru
tham khdo cdc cau hdi nghién clru dinh tinh
cla Casefont[1] va Chau[5]. Thao ludn trong 3
ndi dung chinh: Sy an toan cé mot ciu hédi vé

cac bién phdp thuc hién dé bao vé an toan
phong nglra 1ay nhiém?; Sw hoc hoi cé ba cau
vé trai nghiém cong viéc khitham gia cham séc
ngwoi bénh COVID-19; Sy tu tin va Hiéu qua
ban than khi tham gia nhdm cham séc?; Nhan
thircvé sy phattrién khd ndngchuyénmoén, sy
hailongvakhonghailongtrongthdigiantham
gia trai nghiém, cdAm nhan mong muén ho trg
tlr nhan vién y t&€, Nha trwdng va noi st dung
laodéng, cling nhw quan diém vé chuongtrinh
daotaocirnhandiéududng.

Pao dirc nghién cru: nghién ciru thyc hién duoc
duyét clia Hoi ddng tham dinh Trudng Pai hoc
Qubcté Hong Bang.

3.KETQUANGHIEN CU'U

Bang 1 cho thay téng s6 23 SVDD ndm cudi
chuén bj t6t nghiép, tinh nguyén tham gia
lwc lvong chdm séc nguwdi bénh nhiém
COVID-19trongdaidich.Sinhviénco dé tudi
trung binh 13 22.1 (+ 1.7) va nit chiém 87%.
Cac sinh vién duogc phan cong cham séc
ngudi bénh ndng tai bénh vién tuyén cudi
diéutriCOVID-19.

Bang 1. Nhan khau hoc cla sinh vién diéu dudng (N = 23)

NGi dung n % TB £ BLC
Tubi Trung binh (SD) 22.1+1.7
Nam 3 13.0
Gidi tinh
N 20 87.0
o Tai bénh vién diéu tri 15 65.2
Puorc tap huan vé COVID-19 -
Tai Trwdng va bénh vién diéu tri 8 34.8
To roi, ban cung lp 2 8.7
Nguon théng tin chinh ma | Mang xa héi va cac trang web chinh 19 82.6
sinh vién st dung dé cap thirc/khong chinh thic
nhat tinh hinh dai dich
Bao chi hodc tap chi chuyén nganh/khong
» . 2 8.7
chuyén nganh
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Téng hop két qua thao luan cla SVPD véi03 chl
dé chinh: V& sy an toan, SVDD rat ty tin trong
viéc phong ngira 1ay nhiém qua méc va thao
dd phong hd cd nhan (Personal protective
equipment, PPE), gitt khoang cach va thyc hanh
quy trinh chadm séc chuan. Vé sy hoc hoi, SVBD
cam thay day |a mot trdi nghiém rat cé ich cho
nghé nghiép sau nay, mac du c6 nhiéu ap luc tir
chuy&n mén. Ngoai ra, vdi su hd tro cia NVYT,
SVDD cdm thay tu tin khi chdm sdc ngudi bénh
va cling ty hao vé viéc gép strc minh trong céng
viécphongchéngdich. Vé nhanthirc, SVPD cam
thay phan khich khi dwoc tham gia trai nghiém,
cling nhv sy mong mudn hoctap va sy hdtrotir
Nha trudng vé dao tao nang cao ky nang thuc
hanh, cling nhuv co s& y té ho trg trang thiét bj
phong hd cd nhan. Tir nhirng dit liéu téng hop,
hai nha nghién ctru thao luan va phéan tich, xac
dinh dwgc 6 ch( dé chinh: 1) CdAm nhan sy phan
khich; 2) So lo Idng, so hai; 3) Sy an toan; 4)
Ndng luwc chuyén mén; 5) Ty hao vé nghé
nghiép; 6) Nhu cau can dugchdtro.

3.1.CAmnhénsu phankhich
Hau hét cac SVDD cdm thay sy phan khich khi

dang ky tham gia ho tro chdm séc NB nhiém
COVID-19, xem nhu 1a bén phan ctia minh khi
da hoc nganh y. Hon nita, cac SVBD tham gia
chdm séc ngudi bénh nhiém déu cdm nhan:
“Gia dinh em ciing lo Idng, nhung em cdm thdy
cbéng viéc nay cd y nghia, gia dinh ciing cho em
di” (SV12, SV13, Sv20), va: “... em ciing khéng
s, gia dinh em ciing muén em di va em ciing
muén di dé hoc hdi nhiéu hon” (SV3, SV21).
Ngoai ra, sy mong mudn dwgc nang cao kién
thire, thuc hanh truédce khi trd thanh nguoi DD
chuyénnghiép: “Em cdm théy vuiva phén khich
khi tham gia hé tro cho xd héi, thdy nghé cd y
nghia...emséhoc tiép tuc” (SV7).

Bén canh dé, cac SVPD d3 cd y thirc vé thuc
hanh chuyén mén, luén c6 gang hoc tap, mong
muén nang cao nang lyc thuc hanh dé trd
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thanh mot diéu dudng chuyén nghiép: “Em rat
thichnghéndy, em ddchontirndmcdp 3, cé thé
chdm séc dwoc nguwdi thén. Em thdy nghé cua
minh rét cwe. Khi tham gia, em khéng c6 sg, vi
emthich di...” (Sv9). Sinh vién diéu dudng cdm
thay rat hao hirng va dua ra nhitng tuyén bd
nhu: “Ban déu hoi lo Idng, nhung em thdy trdi
nghiém nay vui, gidm lo Idng va luyén thém tay
nghé” (SV12). Ngoaira, cdm nhan sy hdnh dién
vé cong viéc clla minh dang lam: “..rét vui khi
c6 thé gép mot phén sirc nhd dé giup Sai Gon
trong khd khdn. V@y tai sao em lai khéng hai
long khi lam viéc véi nhitng chién binh do
trang!” (SV14) va “PD la ngudi tiép can vdi NB.
Emréattwhaovénghénay” (SV17).

3.2.S¢’lolang, s hai

Suphankhichvatwhao ddnhuongchd chonbi
lo 1ang va so h3i d6i vdi tat ca cac SVPD trong
thywe hanh trdi nghiém nay. Ldc ban dau tham
gia, SV cam thay lo s¢ 1ay nhiém cho ban than,
giadinhvanhirng ngudixung quanh. Hon nita,
SVDD cam thay bi ap luc khi chdm séc nguoi
bénhnangvatlrvongnhiéu.

3.2.1.Tdmlyloldng vé sy ldy nhiém

Tham gia cham séc ngudi bénh nhiém COVID-
19, tdm ly SVDD rat lo sg nhiém bénh cling nhw
sothaotdcchuwaphUhopkhimacvathdobd doé
phong h6 cd nhan PPE: “... em lo s¢ tai vi chva
chich mii vaccine nao, di 2 tudn mdi cho chich
mdil..” (Sv11). Ngoaira, SVDD cling lo lang khi
dinh ky thir xét nghiém PCR: “Ap luc so bj ldy
bénh, so bé PPE rach, ddc biét vao ngay test
dinh ky” (SV1, SV2). Va lo s¢ khi bi nhiém: “S¢
thi em ciing co s¢, khi lam xét nghiém dinh ky
theo mdu gép bj dwong tinh, em ciing lo so ldy
cho ban bé va moi nguoi xung quanh” (SV12).
Honnita: “Ban dduemciinglo sg khithuchdanh
ky thudt khéng chuén sé Iy cho moi nguoi”
(SV8). Ngoaira, tam ly cling lo so khi thdy nhén

4

vién y té& bj lay nhiém: “.. ¢cé ban nhiém, em
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cling hoilo Idng mét chut” (SV12, Sv17). Ngoai
ra, cac SVDD ciing lo s¢ |ay nhiém cho nguoi
nha: “Khi b4t dau tham gia em rét lo so' 14y cho
ban thén roi ldy nguwoi nha” (SV14), va chua
duwoctiém chang, cling anh huwdng dén tam ly:
“.. Emlo so¢ khi tiép xtic NB toan FO, luc dé em
chwatiémngiravaccine” (SV15).

3.2.2.Tédmlylolang vé chuyén mén

Kién thirc va ki nang thuc hanh cham séc nguoi
bénh la nhitng yéu t6 quan trong dé SVPD ¢6
tam ly ty tin khi cham séc: “..khi em tra I0i
nhitng cdu hdi cua NB em cdm gidc s s khéng
chdc chdn néu minh hudng dén chwa phiti hop”
(Sv8). Ngoai ra, khi thdy ngudi bénh tlr vong,
clingtdc déng déntdm ly ca SVDD: “.. em xem
NB nhw ngudi nha, khi thdy NB dang dién tién
xdu, em cdm thdy budn va luén cé gdng déng
vién NB...”; “khi cdp ctru NB, em ciing s¢ thuc
hién khéng phu hop ...” (SV3). Mot trong cac
SVDD cdm thay bi sdc khi nghe cdc thdng tin vé
ngudi bénh: “.. Em rdt bang hoang khi cé mét
ngay mdt 20 NB...” (SV4). Ngoai ra, ap luc khi
duwgcphancéngchamsécNBnang nhu métbD
chuyén nghiép: “..tai khoa chdm soc ddc biét
(ICU) da s6 NB hén mé, em cGn phdi chdm séc
toandién...” (SV4),va “...dp lvckhithuc hién thu
thudt cdp ctru cho bénh nhén' (SV5), hon nita,
“..dplucvéndng lwcchuyénmén” (SV9,SV12).

Bén canh d6, SVDD cdm thay bat luc khi khéng
dugc chdm séc ngudi than bj nhiém bénh:
“..Em dé rdt bubn va khéc khiem lam viéc mét
noi khdc lic dé ba em nhiém ndm mot noi
khdc...” (Sv9). Ngoai ra, mang tdm ly dau kho
khi khong hd tro dwgc ngwdi bénh ndng khéng
co nguoithan béncanh: “.. licddé em cam gidc
rét budn vi khéng hé tro NB lién lac vdi ngudi
thdn” (SV10), va “Ap lwc khi em dang chuyén
bénh nhén cép ctru ma luwong oxy du trit khéng
con nhiéu va Sp0O2 cia NB dang cé ddu hiéu
gidm...” (SV13). Hon nita, cing thang va ap luc
chuyén mon khi dugc phan cong theo déi va
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chdmsécngudibénhndng: “Em tiép xtc vei NB
thd mdy va gdp rdt nhiéu ca ti vong, sau khi
tham gia gén 2 tudn, em dwoc phén céng theo
d6i chdm séc NB néng, em bj cdng thdng rét
nhiéuvidién bién bénh, cdc kj thudt cdp ciru va
lam h6 so bénh dn con rét nhiéu han ché, cd luc
emnghTlaemsébdnghéhaykhéng” (SV 18).

3.3.Swantoan
HauhéttatcaSVPDtrongtrainghiémnaydéu
tuanthd quy tdc 5K (Khau trang - Khir khuan -
Khodng cach - Khéng tu tap - Khai bdo y té),
mac bd d6 bdo hé PPE va tudn thd cic quy
trinh cham séc nguoi bénh: “Thuwc hién cdc
bién phdp an toan ... luén dn uéng va giir sirc
khde tét” (SV1), hay “...luén chdp hanh 5K, s
dung dé phong hé va thay dé dung cdch”
(SV2) va “.. sdt khuén 5 thoi diém, mdc thdo
cGi bé PPE an todn ... em déu theo tirng budc
cua quy trinh” (SV4). Hon nita: “Mang khéu
trang, nguyén tdc 5K, thwdng xuyén sdt
khudn tay, sir dung phwong tién phong hé cd
nhdén va luén tuv theo déi strc khée cia ban
thdn” (SV13). Nhiéu sinh vién d3 nhan xét vé
viéc st dung PPE 3nh hudng dén viéc cham
soc: “Lan ddu tién mdc PPE rét khd chiu,
nhwng sau vai ngay la quen déan... em luén
kiém tra lgi, tdt cd trong nhém em déu an
toan, khéngbjldynhiém?” (SV3).

Ngoai ra, cac em cling cam nhéan khi cé du
phong ho ca nhan tai khoa san séc dac biét
(Intensive Care Unit-1CU): “Tham gia chdm séc
& ICU em théy an toan hon & ngoai céng déng,
vi & cédng dbng thi trang bj bdo hd chwa cung
cdp déydu” (SV7).Honnita, dasé SVDD néilén
sy tu tin khi thye hién cac quy trinh chuan: “..
khéng c6 cém gidc lo s¢ khi bj nhiém vi em
chudn bj tinh than trwdc réi...” (SV8, SV17), va
tw nang cao stirc khoe: “Mdc va thdo PPE em
phdi tudn tha dung quy trinh, tuén tha 5K, riva
miii va suc hong, han ché dn dé lanh, giit surc
khoe cho khoe manh” (SV10). Tam ly lo sg ban
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dau, tuy nhién ty tin sau thoi gian thyc hién:
“Nhitng ngay dGu em rdt lo vé mdc d6 PPE, em
cdm gidc bji ngép va chodng, cdc anh chj nhén
vién y té (NVYT) déng vién ... khéng con lo s¢
nira” (SV15).

3.4.Nanglwcchuyénmon
3.4.1.Cohdihoctép

Hau hét sinh vién cam thay trai nghiém cta ho
|a rat tich cuc, 1a mot co hoi dé hoc tap, nang
caochuyénmoén: “..tham gia dotnay la swtrai
nghiém lam cho vitng tay nghé hon” (Sv1l). M6t
SVDD ludn thé hién vai trdo cham sdc & bat c
hoan cadnhnao: “.. em bjnhiém, khi &trong khu
diéu tri cdch ly, NB biét em lam nganh y, em tw
tin hwdéng ddn va hé tro cho cdc NB...” (SV9).
Hon nita, SVDD sau khi thuc hanh trong nhiéu
ngay, ho cdm thay minh tr& thanh mét diéu
dudng thycthy, ty tin thyc hién cham séc NB:
“..em cdm thdy rat vui khi NB khéi bénh xudt
vién qua sw chdm séc, déng vién va cé gdng
khuyén NB tép thd” (SV14) va “... giao tiép, tw
vdn NB rét nhiéu dé NB tw tin c6 gdng. Em tu tin
trong giao tiép véiNB” (SV9).

Hon nita, SVDD thuc hién nhiéu vai tro trong
cham séc: “Hoan toan tu tin vi dugc anh chi
NVYThé trordt nhiéu. Ky ndng trau doitédng 1én
vaxtly tinh huéng. Theo d6i NB, xtt ly duwoc cdc
tinh huéng” (SV1) va mét SVDD ndi “Bédy gior
mot minh em durng ca tryc véi cdc em sinh vién
md&i. Em tw tin khi theo d&i NB, va quyét dinh
chdm séc hay moi bdc si(BS) kham lai” (Sv10).
Bén canh do, dwgc phan congvadamnhén cac
trach nhiém khac nhau: “Nguweoi bénh khéng cé
ngudi thdn bén canh, NB rét thich tdm su, em
lubén héi tham, déng vién ...” (SV7). Ngoai ra,
trongtrai nghiém nay, SVPD cling ndng cao kha
nang giao tiép trong cac tinh hudng: “Vdi kién
thuc duwoc hoc tai Trvong, ciing nhw Iong nhiét
huyét cting Sai Gon vuot qua dai dich thi em
cam thdy tw tin tham gia vdi vai tré chdm séc
FO” (SV14).
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Tuy nhién, mét s6 SVDPD thuc hanh cham séc
NB va cam thay con han ché vé kién thirc va ky
ndng xt ly cac tinh huéng: “Ap lvc so’ ldy nhiém
COVID-19 va dp lwc khi thue hién tha thudt cdp
ctru...” (Sv5). Hon nita: “Ap lwc khi em dang
chuyénbénhnhdén cép ctruma lwong oxy du triv
khéng con nhiéu va SpO2 NB dang ¢ ddu hiéu
gidm” (SV13). Sinh vién van cé cam giac khong
chic chin, thuong céd it co hoi dé chuan bithuc
hanh, SVDD cadm thay: “...dp lwc khdc khi chua
c6 kinh nghiém gidi quyét tinh huéng ..”
(SV14). Ngoaira, tdm ly cidng thang khichuwa cé
kinh nghiém thuc hanh trong ICU: “... lic dbu
em thdy SpO2 va huyét dp giam xuéng nhanh
cua NB, em goi BS lién, nhwng sw viéc nay chua
pht hop, vido dang lam kj thuét chdm séc Iy
mdu déng mach hay hut dam sé dnh huéng dén
cdcchisé nay” (SV18). Ngoaira “Luc dGuem ty
tin tham gia, nhuwng khi xw tri cdp ctru, em chua
cotwtin”(SV21).

3.4.2. Sw hé tro’ cia Nha trwd'ng va nhén vién
yté

Pugchbtrotlr Nhatrudngvacosdyté, SVDD
cam thay ty tin, gidm 4p luc cdng thang trong
thoigianthuchanh: “Hoan toan tw tin vi duwoc
anhchiNVYThé trordtnhiéu. Ky néng trau doi
tdng lIén va theo déi NB va xwr ly dwoc cdc tinh
huéng” (Svl).Honnita: “Cdcem duwocswddng
vién, hé tro cia cdc anh chji NVYT nén ciing
gidm lo s¢ luc ban déu”. Mot sinh vién khac:
“.emcamthdytwtin honsau khi dwoc huwdng
ddn tir cdc anh chi NVYT nhw hat dam kin,
chdm séc rang miéng, méi...” (SV4). Va SVbD
cdm nhan sy hd tro cla anh chi NVYT rat 1&n
trong viéc hoc tap va nang cao ky nang thuc
hanh: “Cdc anh chi hwéng dén em rét nhiéu va
saudéemtutinthuwchiénchdmsocmdt minh.
Em cdm gidc tiém tw tin hon” (SV7). Mac du
NVYTchdamsdécratnhiéuNBndng, nhungcling
nhiéttinh hdtro: “Em chitwtin khodng 50% va
khi cé nhitng ky thugt kho ciing nhw khi NB
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chuyén ndng thi em ciing nho cdc chj hé tro
(SV18).

3.5.Twhaové nghénghiép

Tham gia ho trg nhan vién y t& phong chéng
dich va chdm séc ngwdibénh nhiém COVID-19,
mdi SVPD cé nhitng cdm xuc trai nghiém khac
nhau: “.. Vai tro cua ngudi D rét thiét thuc dé
hé tro NB ding thudbc, hé tro NB vé tinh than va
thé chdt va hé tro trong diéu tricta bdc s§, néu
chon lgi em van chon nghé BD” (Sv14). Ngoai
ra, s cdm nhan cGa SVDD nhuw chdm séc nguoi
than cta minh: “... em xem NB nhuw mét nguoi
ban, ... Nghé ndy rdt pht hop véi em. Néu chon
lai em ciing chon BD” (SV3). Hon nita, hau hét
cac SVDD cho rang day |a mot co hoi dé khang
dinhlaiswchonluwanghénghiép chaminh: “Vai
tro cua BD quan trong chdm séc cho NB vé thé
chdt va tinh than. Néu cho chon lai em ciing
chonlainghé BD” (SV12); tu hao “em cdm thdy
rét vui khicé thé gép mét phdn sirc nhé dé giup
SaiGontrong khd khdan” (SV14); “Puoc gop suc
chung tay ctng dét nwdc déy lui dich bénh....
truee tiép chdm séc, Idng nghe cdm nghi cda ho
va hd tro ho phuc hoi sirc khée” (SV15). Tuy
nhién, néu duocchonlainghé, cé3trongsé 23
SVDD sé khdngchonlainghé BD: “Em twhao vé
bdn thén va nghé nghiép. Nhwng néu chon lai
thi em sé khéng chon, vi viéc lam thi rét cuc,
nhwng chuwa duoc xem trong” (SV22) va hon
nita: “... c6 luc em nghfla em sé bé nghé hay
khéng” (SV18).

3.6. Nhu cau can dwoc ho tro tam ly, chuyén
mdnvangudn luc

Mac du SVDPD cam nhan ty tin trong thwec hanh
va sy giup d& cliaanh chi NVYT, sinh vién van bj
ap luwc tdm ly nhiéu vé chuyén mén cling nhu
trang thiét bibdo hd cd nhan: cdn duocdao tao
kT hon vé mén cép ctru” (Sv5). M6t sé sinh vién
diéu dudng khi chdam séc bénh ndng cdm thay
con han ché vé su hiéu biét cia minh va dé
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nghi: “Cho sinh vién tréi nghiém thuc tép nhiéu
hon, tao diéu kién thuc hién tay nghé” (SV7) va
“Bésung thém nhiéu budithwec hanhlémsang”
(SV10). Hon nira, SVDD can sy hudn luyén vé
chuyén mon, lam viéc nhdm va hoat dong
truyén thong: “Hé tro' tdp hudn cho sinh vién,
ddp ng, Idng nghe sinh vién, hé tro tdm ly
nhiéu hon...” (SV7)va “Nha trudng cn cho cdc
emthuchanhldmsangnhiéuhon” (SV18).

NgoairaSVDDdé nghi: “...can dithuctdp nhiéu
bénhvién hodc mdét bénh vién ma nhiéu chuyén
nganh va di méinoi 1 dén 2 thdng dé c6 thém
kinh nghiém va cieng tay hon” (Sv22), va co thé:
“Nén bé sung va cdp nhét kip thoi cdc kién thire
vé bénh COVID-19 va phén céng chdm séc
ngudibénh tirnhe dénndng” (SV21). Bén canh
dé nhu cau vé dinh dudng ciling rat can trong
thoi gian dich bénh, dé nang cao sirc khde,
phong ngira lay nhiém, mét sinh vién dé nghi: “
... dinh dwéng cén di chét..., cé thé hd tro'vé dn
uéng dé cé strc khée cho thwec hanh” (SV1).
Ngoai ra, SVDPD cé nhu cau can ho tro vé trang
thiét bibdo hg, sinh vién néi: “..véd mong muén
dwoc hé tro vé trang thiét bj y té ddc biét la
khdutrang N95” (SV6).

4.BAN LUAN

K&t qua thdo ludn ctia SVDD véi 3 chi dé chinh
va 5chd dé phu mo ta trai nghiém cta sinh vién
khi 1am viéc tai khoa bénh nhiém COVID-19
nangtrongthoigianbungphatdichbénh.Phan
tich di¥ liéu cho thay néilén 6 chi dé I&n trong
trai nghiém cta SVDD: 1) Su phan khich; 2) Sy
lo 1ang va so hai; 3) Su an toan; 4) Ning luc
chuyén mén; 5) Ty hao vé nghé nghiép va 6)
Nhu cau ho trg. K&t qua cla nghién ctru nay di
gbép phan hiéu duocnhirng suy nghiva cam xuc
clia SVDD sau mot trai nghiém tham gia thuc
hanh |am sang cham sdéc ngudi bénh nang
trongdaidich COVID-19.

Vé sy phan khich: trong thoi gian tham gia
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chdm séc ngudi bénh nhiém COVID-19, SVDD
d3 cé nhiéu cung bac cdm xuc khac nhau. Sy
chia sé trdi nghiém cé lién quan dén cam xuc
phan khich nhu dugctham gia chdm sdc ngudi
bénh nhiém. Macdu, clingcé sy losolady nhiém
chobanthan, giadinh, clingnhucdmxicbubn,
lo s vé chdm sdc khéng hiéu qud, SVPD cam
thay that vuiva hanh phickhingudibénh phuc
h6i. Hau hét cdc SVDD cam thay phan khich khi
dang ky tham gia ho trg chdm séc NB nhiém
COVID-19, xem nhu la bén phan khi da hoc
nganhy.Suwphankhichnaycéthéliénquandén
s mong mudn duoc ndng cao kién thirc, thuc
hanh trwdc khi tréd thanh nguoi DD trong
twong lai va ty hao vé viéc lam cGa minh. Sy
phat hién nay cling phu hgp vdicdc nghién cru
trwdcday[l, 2,6, 8].

Vésylolangvasohdi:béncanhswphankhich,
SVDD trong nghién cltu cé ndi lo so 1ay nhiém
bénh chobanthén, giadinhva moingudixung
qguanh, day cling latam ly chung khéng nhirng
SVDD matat ca nhanviény té tham gia phong
chéngdich[5,9]. Honnita, tdmlylosg khimac
vathdo bo bd d6 bdo hd khdng ddng quy trinh
s& bj lay nhiém, k&t qua nghién ctru nay ciing
phU hop vdi cac nghién clru trudc day|[2,5, 8,
10]. Ngoai ra, két qua nghién ctru nay cho thay
SVDD chi lo sg 1ay nhiém trong thoi gian dau
tham gia, sau vaingay la SVDD d3 cam nhan tu
tintrongviécsr dung PPE, phU hgp véinghién
clru cha Nabavian va cong sy mo ta SVPD d3
trdi qua nhirng cam xuc tiéu cwc dang ké trong
giai doan dau, nhung nhirng cdm xdc nay giam
dan theo thoi gian [8]. Twong tu nhu cac két
qua nghién clru truwdc day, cac SVDD ap dung
mot s6 chién luvgc &ng phd, tw cham séc ban
than, trai qua qua trinh lam viéc duwdi ap luc
cling nhu long biét on va sy hod tro tir anh chi
nhan viény té[5, 7, 8]. Hon nita, SVPD khéng
cam thay so hai khi trong khoa cé nhan viény
t& bj nhiém, khac v&i nghién cru cla Edwards
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va céng su (2020) 13 tat cd sinh vién déu
bay té sy s¢ hai khi mot diéu duwdng bj nhiém
COVID-19 [6].

Ngoai ra, SVDD cam thay bi dp lwc tdm ly khi
chdm séc truc tié€p ngudi bénh COVID-19, noi
lo sg khdng du vé kién thirc chuyén mon, lo s¢
thwe hanh khéng phu hop s& anh hudng dén
ngudibénhvidasélabénhning, hdnmévatl
vong nhiéu. Hon nita, khi ngudi nha bi nhiém
ma khéng dwogctrycti€ép chdm séc, daylasulo
l&ng va dau khd clia mot SVDD. Bén canh dé,
SVDD cling gdp nhirng tinh hudng van chuyén
cadpclrucanphaihdtrovaxirtrinhanhgiyradap
lwc tam |y cdng thang rat nhiéu. K&t qua nay
phu hgp véi cac nghién cttu trudc day, SVDD
thi€u tu tin khi gdp cdc tinh huéng |1am sang,
cam giac chua du nang luc vé kién thire, thuc
hanh va cdc van dé giao tiép, tir d6 anh huwdng
dén mirc d6 cang thang cla sinh vién, cé luc
nghilasé&bdnghéhaykhoéng(2,7,10].

Vésyantoan:tdmquantrongviéc phongngira
lay nhiém 13 rat quan trong trong thwc hanh
chdm sdc NB tai cdc co s y té va cong dong.
Trong két qua nay, tat cd SVPD md td cam giéc
tin twdng vao sy tudn thd 5K, cac quy trinh
mac, thdo PPE va thuc hanh k§ thuat chun
phongngtralay nhiém dudisytap hudn phong
chéng 1ay nhiém tir Nha tredng, co sd y té va
cachuéng dan cltia BO Y té€. Ngoaira, cac SVDD
cling dwoc hwdng dan tan tinh cia nhanviény
tévéslrdung PPEvathuwchanhchdmsécNBan
toan, két qua nay phu hgp vdi cac nghién clru
trudce [2, 6, 8]. Mac du, st dung PPE gady khd
chiu, néngvamatnudc, nhung sauvaingay cac
SVDD quen dan va cdm thay an toan khi cham
sécngudibénh. Ngoaira, két qua nayciing phu
hop véi cdc nghién ciru trudc day dé bao vé
cho nguoi than va nhirng nguwoi xung quanh,
SVDD ludn gilt khoang cach va cach ly vadi gia
dinh, SVDD cam thdy yén tdm khi & noi cach ly
trong thi gian tham gia phong chéng dich va
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khi khoa dwogc cung cap dd bd d6 phong ho ca
nhan[2,10].

Vé nang luc thwec hanh chuyén mén: trong
nghién ctru nay, hau hét SVDD cam thay trai
nghiémclahorattich cwc, lacohdidéhoctap,
nang cao ky nang thuc hanh. Nang cao nang
lwc chuyén mén cé lién quan dén kha nang
phét trién nghé nghiép cla diéu dudng trong
twonglai[2].Ngoaira, SVDDdamétaquatrinh
hochdi, tutintrongthwchanhvakhanangirng
phd vé&i mdi tredng cham séc cang thang, két
qua nay phu hop vdi két qua cla Golbold va
cdng sy [8]. Piéu nay chothdy SVDD ty hoc hdi
nang cao kién thirc, ky ndang vuot qua gidi han
ma trong moi trwong binh thuong khéng cho
phépvanangcaosutyutinkhiSVDDnhantrach
nhiém nhiéu hon so v&i sy mong doi cia mot
didudud®ngnam cubichuan bjtét nghiép. Hon
nita, sy thach thic trong méi trudong lay
nhiém cao, bénh ndng d3 tac dong dén thuc
hanh nhiéu Iinh viec chdm séc, ho tro, lam viéc
nhom khéac nhau cta SVDD, tir dé lién quan
dénvaitrovatrachnhiémmdinhulamoétdiéu
dudng chuyén nghiép. Nhitng két qua nay phu
hop v&i mét s8 phan tich téng hop tir thir
nghiém lam sang ctia SVDD tham gia cham séc
nguwdi bénh nhiém COVID-19 tai cdc khu vuc
khdacnhau[1, 4, 8]. Mac du sy trai nghiém tich
cucnay, nhung SVBD chuacékinh nghiém lam
sangnhiéu, phaiphutrachtirmoétdénbabénh
nang nhu modt DD chuyén nghiép tai ICU, diéu
nayratanh hudngtamly cangthdngcta SVbD
[7,10,11].

Ngoaira, sw hd tro clla nhan vién y té tai co s&
thwe hanh 1a mét yéu té quan trong cho SVPD
nang cao sy tu tin trong cham séc ngudi bénh
[2, 10]. Trong nghién ctru nay, SVDD cam nhén
sy yéu thuwong, nhiét tinh huéng dan tir nhan
vienytédatacdong déntamly giamlolangkhi
thyc hanh cham séc nguwoi bénh nang. Hon
nita, SVBD dugcthamgianhdmchamsdcclung
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v&i NVYT nhu mét doi, nhdm lam viéc, giup
SVDD hoc tap, nang cao vai tro trdch nhiém va
kha nang lam viéc nhom trong tuong lai, phu
hopvéicacnghiéncutrudcday([5-7,10].

Tu hao vé nghé nghiép: tham gia ho tro nhan
vién y té phong chéng dich va chdm séc nguoi
bénh nhiém COVID-19, mdi SVDD cé nhitng
cam xuc trdi nghiém khac nhau, diéu nay phu
hop vdicicnghiénclruvétdcddongcla daidich
ddi v&i nhan vién y té, c6 thé anh hudng tiéu
cuc dén strc khde tdm ly, thé chat [2, 5, 6]. Tuy
nhién, mét phat hién méitrong nghién clru nay
latrainghiém chaSVDDtham giatrongdaidich
d3 md td mot s6 mat tich cuc cling nhu nhirng
tac dong tiéu cuc. Hau hét cac SVDD cho rang
day 1a mot co hoi dé khang dinh lai sw chon lya
nghé nghiép diéu dudng clia minh va hudng
phat trién sy nghiép ca nhan. K&t qua nay phu
hop véi cdc nghién ciru trwdc day, SVbBD da
duoc truyén cdm hirng tir cac diéu dudng tai
bénhvién, clingnhu ty haoviminh datham gia
hotrotrongdaidichnay[4,6].

Nhu cau hd tro: tir két qua nghién clru nay va
cadc nghién clru trwdc day cho thay cac yéu to
liénquandénthi€utytintrongthwchanhcham
séc ngudi bénh nhu giao tiép, thuc hanh cac ky
thuat co bdn va dac biét 1a ky nang cap ciru dnh
hudng nhiéu d&n mrc dd cdng thang cla sinh
vién [1, 4]. Mot vai sinh vién trong nghién ctru
nay cam giac khong chac chan khi giao tiép vai
ngudi bénh, lo sg huéng dan thuc hanh chua
phu hop s& dnh hudng dén két qua diéu tri,
cling nhu chua ty tin ra quyét dinh chdm séc va
thuwc hanh cap ctru, két qua nay phu hop vdi céc
két qua nghién ctru trudc day, néu SVDD duoc
dao tao cdp clru qua cac chuwong trinh md
phong cé thé tang mirc d6 ki nang thyc hanh
tét hon so vdidao tao chicd ly thuyét [7]. Ngoai
ra, trong tinh trang dai dich 1ay nhiém cao, nhu
cau cai thién va nang cao nang luvc chdm séc d3
dwoc quan tdm tir cac cap quan ly, nhu tang
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thém givdong diéu tri, may thd ... T nhirng van
dé nay, viéc dao tao ngudn nhan luc cé kién
thire va ki nang thywc hanh la mot trong nhirng
yéu td quan trong, sinh vién c6 thé dugc chuan
bitdthonchocictinhhudng maéi[2,7,10].

K&t qua kién nghi ctia SVDD trong nghién clru
nay la nadng cao kién thirc chuyén mén, tang
cuong thoi gian thyc hanh 1am sang tai cac co
sdytévahdtrotamly, clingnhutrangthiétbiy
té. K&t qua nay phu hop vdi cac két qua nghién
clru truwdc day vé cac dé xuat clha sinh vién
nham nang cao chat lvong chdm séc trong
quan ly nguwoi bénh COVID-19 ndi riéng va
ngwoibénh nang ndichungvathwchanh cham
séctlr ngudibénh nhe dé€n bénh ndng, sé gidm
duogctamlycingthangclaSvbD][2,7,8,10].

Han ché& nghién ctu: nghién ctu nay chi thyc
hién trén mét nhdm nho SVDD tai mot Truong
dai hoc, chwa thé hién hét cac trdi nghiém cla
SVDD tai cdc noi khdac, c6 thé md réng nghién
cttrudatrungtam.

5.KETLUAN

K&t qua trdi nghiém cha 23 SVDD ndm cudi vdi
dd tudi trung binh 22.1 (+ 1.7) d3a thé hién su
phan khich vay thirc vé nghia vy dao dirc dé hd
tro nhan viény t& cham séc ngwdi bénh nhiém
COVID-19 va xem kha nang x{r ly tinh hudng

thyc hanh |Iam sang nhu mot co hoi hoc tap.
Mac du, néilo so'1ay nhiém cho ban than va gia
dinh, SVDD xem sy tradi nghiém nhuw mét ngudén
lyc phét trién nghé nghiép cla cd nhan va
khang dinh lai sy lva chon nghé nghiép cla
minh. Ngoaira, SVDD c6 co hdi dé phan anh vé
nhu ciu can hudn luyén nang cao kién thirc va
ky ndng thwc hanh chdm séc nham phat trién
métluwclvong dieududng cd khandng bngphd
khing hoang strc khoe trong tuong lai, trong
motthégidingay cang phattrién.

6. KHUYEN NGH|

Nha trvongva hé théngcosdyté canhd tro tw
vantam ly kip thoi dé cho SVDD cé thé (rng phd
trong khiing hoang ctia dai dich. Hé théng gido
duc can dao tao nang cao kién thirc va ki ndng
thuc hanh 1am sang, dac biét trong cham séc
ngudi bénh ndng va x{ tri cac tinh hudng cap
cru. Ngoaira, cdcnha quan ly cdn du tru, cung
cap va b6 sung day di cac trang thiét biy té va
phonghd cdnhan dé SVDD cothé yéntamgidm
ap lyc trong thyc hanh cham séc ngudi bénh
nhiém COVID-19.
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Experience in caring COVID-19 patients of the last

year nursing students of Hong Bang International

University

ABSTRACT

Tran Thi Thuan and Huynh Thi Phuong’

A qualitative study exploring final year nursing students' experiences in caring for the COVID-19
patients at the Emergency care Department. Methods: In-depth interview was conducted in
November 2021 to explore 23 nursing students experiences in caring for COVID-19 patients, with the
three main topics: safety, learning and awareness. Data was collected and analyzed according to
Colaizzi's phenomenological method. Result: A total of 23 the final year nursing students with an
average age of 22.1 (+ 1.7). Six main themes were identified by Content analysis: Excitement;
Anxious; Safety; Professional competence; Proud of the profession; and Need for support.

Journal of Science - Hong Bang International University ISSN: 2615 - 9686



Tap chi KHOA HOC - Triwdrng Dai hoc Quéc té Hong Bang S6 19 - 9/2022: 19-30

Recommendation: Psychological counseling support for nursing students; Training to improve
knowledge, increasing clinical practice time and providing personal protective equipment.
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