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Sw phat trién va nhirng yéu cau vé nang lwc trong hoat
doéng truyén théng

Nguyén Ngoc Hanh My
) Trwdng Bai hoc Quéc té Héng Bang
TOM TAT
Chitrong gdn nira thé ky vira qua, nganh truyén théng dé thay déi chéng mdt vi sw phdt trién cua thoi dai
céng nghé sé. Cdc phuwong tién truyén théng thay déi lién tuc khién phurong thire lam truyén théng ciing
thay déi theo. Su phdt trién cla cé6ng nghé trong ky nguyén s6 da va dang dnh hu'dng truec tiép tdi moi mét
cda xd@ héi. Nganh truyén théng, bdo chi va tiép thi néi chung ciing khéng ndm ngoai sw phdt trién tét yéu
nay. Internet va cdc thiét bj di déng théng minh dé tao ra mét khéi luong dif liéu ndi dung phong phd, lan
téa trén moi kénh truyén théng, moi nén tdng dé khién cdc phuwong thire truyén théng chuyén nghiép ciing
dan cé nhitng chuyén bién nhdt dinh. Hoat déng truyén théng chuyén nghiép ciing dan thay déi sang giai
doan phdn ménh qud trinh “tap trung” cla céng ching, chuyén dich tir cdc kénh truyén théng dai ching
(nhw bdo chi, truyén hinh, phdt thanh,...) sang cdc kénh truyén théng cd nhén, ddc biét Iad mang xé héi. Béi
cdnh dé tao ra nhu céu burc thiét cda viéc dao tao va tuyén dung nhén sw ddp trng duoc nhirng yéu céu mdi
nhdm théa mdn khéng ngirng viéc sir dung mang xd héi nhw mét kénh giao tiép chinh théng vdi céng ching
v@icdc hinh thire ndi dung sdng tao hon.

Tirkhoa: truyén théng, mang xd héi, sdng tao ndi dung, nhén lue, yéu cdu mdi

1. DAT VAN DE

Véi sy ra doi cta dién thoai di déng (smart-
phone), thé gidi chirng ki€n sy thay d6i manh mé
trong moi linh vyc cla d&i séng nhan loai. Theo
Bdo cdo Tong quan phat trién ky thuat s Viét
Nam nam 2023 do We are social va Meltwater
cong bd: Tinh dén dau nam 2023, Viét Nam cé
77.93 triéu nguoistr dung Internet, twvong duong

sl GLOBAL DIGITAL HEADLINES
2 3 OVERVIEW OF THE ADOPTION AND USE OF CONNECTED DEVICES AND SERVICES
NOTE: S:GN SICANT REVISIONS TO SOURCE DATA MEAN THAT RES SHOWN HERE ARE NOT COMPARABLE WiTH FREV
TOTAL CELLULAR MOBILE
POPULATION CONNECTIONS

8.01

BILLION BILLION
YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+0.8% +2.2%
+67 MILLION +180 MILLION
URBANISATION TOTAL vs. POPULATION
57.2% 105.6%

79.1% so vdi tdng dan s6, tdng thém 5.3 triéu
ngudi (+7.3%) so véi dau nam 2022. Vé thoi gian
sir dung Internet mdi ngay, bdo cdo clia We Are
Social cho thdy nguoi dung tai Viét Nam danh
khoang 6 gi®r 23 phut dé luét Internet, trong d6
55.4% thoi gian st dung Internet théng qua cac
thiétbididong[1]
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Hinh 1. Bdo cdo s6 lvgng ngudi dung Internet tai Viét Nam thang 1/2023
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Cac kénh truyén thong x3 hoi d3 trd thanh mot
trong nhirng phwong tién truyén thong phé bién
nhat. Tinh dén hét thang 5/2023, Viét Nam cé
mat trong top 10 qudc gia cd lwgng ngudi dung
cac nén tdng MXH déng nhat thé gidi vai 66.2
triéu nguwoi dung Facebook, 50.6 triéu nguoi
dung Tiktok, khodng 63 triéu ngudi dung

YouTube (s& liéu cha DataReportal). Ngoai viécla
dién dan dé chia sé thong tin, cac nén tdng MXH
hién nay déu dugcsirdung dé chiaséthéngtinva
quang cdo san pham. Cac doanh nghiép hién nay
dang st dung cdc kénh truyén théng x3 hoi dé
ti€p can khach hang mét cich nhanh chéng va
hiéuqua[2].

Facebook Users by Country
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Indonesia

Brazil

Mexico 83.8 million

80.3 million

Philippines
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Hinh 2. Bang xép hang top 10 qudc gia cé nguwdi dung Facebook dong nhat thé gidi

Trong cudn sach Social Media Bible (Kinh thanh vé
truyén thong x3 hoi), tac gia Safko.L d4 cho rang cac
hoat déng online la hoat ddng ma bat c ai cling ¢
thé lam trong thoi dai mang x3 hoi, trong chuong
15 Live from Anywhere, It's Live Casting da gidi
thiéu cac hoat dong BlogTalkRadio, Webcasting,
Ho6i thdo trén web ... [3]. Nhu vdy, mang x3 hoi
(social network) 1a nén tang clia truyén théng x3 hoi
(social media) va truyén thong s6 la dwa vao cac
kénh ki thuat s& dé truyén tai nhirng ndi dung sé
(digital content) cling nhu cdng nghé sé (digital
technique) nham t8i wu hda ndi dung, ting téc do6
truyén tai théng tin, dap ng nhiéu muc tiéu khac
nhau trong thoi dai bung né cdng nghé nhu hién
nay. Vatlr 6 s& dat ra cac tiéu chi cu thé vé nang luc
van hanh, phuong thirc sir dung dé thich (ng vdi
mot thé gidi truyén thong bién déi khéng ngirng.

2.PHUO'NG PHAP NGHIEN CU'U

Bai viét st dung phuwong phdp dinh tinh 13 phan
tich tai liéu nhdm lwa chon, khai quat héa céc dir
liéu, d& rat ra nhirng théng tin can thiét tir tai liéu
nham chi ra nhi*tng xu huéng méi nhat trong sy
phat trién cta truyén théng hién nay. Tlr d6 huéng
t&i muc tiéu nghién clru 1a nhan biét cac yéu cau
cla x3 hoi vdi hi vong trd thanh nhirng goiy lam
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tién dé co tinh hién dai, phu hop véi moi trwong
truyén thong & Viét Nam nham dua lai nhitng hiéu
qua thiét thyc trong céng tac dao tao ngudn nhan
lwc nganh truyén théng cho tuong lai.

3.KET QUA VA BAN LUAN

3.1. Sw phat trién chia cong nghé dit ra nhirng van
dé trongtruyénthdng

Dau tién phai ké dén 13 sy phat trién cua tri tué
nhan tao (Al) va dir liéu I&n (big data). Viéc sir dung
Al va big data trong truyén thdng gitip hiéu rd hon
vé nhu cau va théi quen cta khach hang, tir d6 téi
uu hda chién luvgc quang cdo. Khéng chi thé, cac
cap nhat thuat todn cla Facebook va Google c6 thé
lam thay d&i viéc st dung cdc cong cu truyén thong
xa hoi va cong cu tim kiém dé tiép can khach hang.
Diéu nay doi hoi ngudi lam truyén thdong phai luén
cap nhat va nam bat cac thay d6i méi nhat trong
céng nghé ky thuat so, tir d6 dua ra cac chién lwoc
phu hop dé quan ly cac cdng cu nay. DE gidi quyét
cdc van dé lién quan dén x ly di¥ liéu, ngudi lam
truyén théng can phai duoc dao tao vé khoa hoc
dit liéu, phéan tich di¥ liéu va cac cong nghé xtr ly dir
liu md&i. Ho can phai sir dung céc cong cu va phan
mém x(r ly di¥ liéu d& quan ly va phan tich cadc thdng
tin lién quan dén ngudi dung va khach hang cla
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minh. Ngoai ra, ho cling can thuc hién cac chinh
sach va quy dinh vé bdo mat thong tin dé dam bao
tinh antoan va baomatcdadi liéu.

Viéc sir dung Al dé viét bao hay san xuat ndi dung
truyén thong khéng chi gitp gidm thdi gian va chi
phi cho cac bdo chi, ma con giup tang toc d6 san
xuat ndi dung, caithién chat lwong va dua théng tin
dén ngudi docmot cdch nhanh chéngva chinh xac.

Mét trong nhirng rng dung tiéu biéu cta Al trong
viéc viét bdo va ndi dung 1a ty dong hda viéc viét
céc bai bdo thé thao va tai chinh. Cac néi dung
truyén théng vé thé thao thudng c6 mét dinh dang
rat cd dinh va dé dang dé Al ty dong tao ra ndi
dung. Cac ndi dung vé tai chinh cling thudng duorc
viét dua trén cac con sé va dif liéu, diéu nay cling
giup cho cac bai bao chinh xacva dangtin cay.

Tri thong minh nhan tao (Al) con duoc (rng dung
thanh céng clda cdng nghé 18i cla cac nén tang
Mang x3 hdi, ma tiéu biéu phai ké dén nén tang
Tiktok. Toan bd ndi dung cua Tiktok duwoc phan
phdi béi céc robot Al tdi ngudi xem. Cong nghé
may hoc (machine learning hay deep learning)
khi€n cho céc robot nay lién tuc cp nhat cac hanh
vi, thoéi quen clia ngudi xem, dan dén viéc cac noi
dung ti€p theo dugc phan phdi ngay cang dung
nhu cauva s thich cdia céng ching hon.

Tiép theo la van nan tin gia (fake news) khi théng
tin lién tuc dugc ban ludn, tham chi tao ra su hoai
nghi cia cdng ching vao tin tirc cla truyén thong.
Theo cac tac gia Allcot, Hunt, Gentzkow, Matthew
thi tin gia [a thudt nglt dugc st dung dé dé cap dén
cac cau chuyén khéng cé that trong thuc té nhung
lai dwgc tin 13 dang, cé ngudn géc tryc tuyén (trén
phuong tién truyén thdng xa hoi, trang web tin gia)
hodc trén cdc phuong tién truyén théng truyén
théng [4]. Vi viéc truyén tdi thdng tin trén cdc nén
tang truyén thong xa héi va cac kénh truyén théng
khdc tré nén dé dang hon bao gid hét, céc tin tic
gia mao, tin d6n va thong tin sai léch cling dé dang
duoclan truyén. Diéu nay dat ra thach thirc d6i vai
ngudi lam truyén thong dé kiém soat théng tin
duoc truyén tai va dam bao tinh chinh xac cla
théng tin. D& dam bao tinh chinh x4c cla théng tin,
nguwdi lam truyén théng can phai st dung cac cong
cu va phuwong phap phan tich dir liéu dé kiém tra
tinh chinh xac cda théng tin duwogc truyén tai. Bén
canh d6, ngudi lam truyén thdng can phai thuc
hién cac chién dich quang cdo va truyén thong cé
tinh dao ddrc va trach nhiém cao va cé nang luc xt
ly cac van dé lién quan dén tin giad va thong tin sai
|éch mot cach kip thoi.

Tiép theo nira la rao can vé van hda va ngbn ngit
trong qud trinh truyén tai thong diép. Doi vdi
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nguwdi lam truyén théng tai cac tdp doan 1én va
hoat déng trén nhiéu quéc gia, mdt thach thirc
khac dé la sy khdac biét van hda va ngdbn ngit trén
nén tang Internet. V&i sy phat trién cla Internet,
cac cdng cu truyén thong ky thuat sé va cac kénh
truyén thong khac, cdc doanh nghiép cd thé tiép
can vai khach hang trén khap thé gidi. Tuy nhién,
viéc giao ti€p va quan ly thdng tin trén cac thi
trwdng khac nhau doi hoi ngudi lam truyén théng
phai cé kién thirc vé van héa va ngdn ngit cla cac
quéc gia khdcnhau. Diéu ndy datramot thach thire
ddi véi ngudi lam truyén théng dé dam bao tinh
chinh xac va hiéu qua cta thdng tin dwoc truyén
tai. D& ddi pho véi sy khac biét vdn héa va ngén
nglt can phai hiéu vé vin hda va ngdn ngir cla cac
qudc gia khac nhau. Ho can phai tim hiéu cac tap
quan, gia triva théi quen clia nguoi tiéu dung trong
céc thi trwdng khac nhau dé dua ra cac chién luvoc
va chinh sach truyén théng phu hop.

Cuébi cung, truyén thong trén mang xa hdi dang tén
tai nhitng dong thong tin khdc nhau. Néu nhw dong
thong tin “thoi sy x3 hoi mé” khi cé thé doc tin tire,
binh ludn va chia sé v&i si cdp nhat nhanh, théng
tin da chiéu, tuwong tac lién tuc thi dong théng tin
hd tro quan ly cha Nha nwdc dang ngay cang duogc
chinh quyén quan tdm. Bén canh d6 con cé dong
théng tin “bdo chi cong dan” khi Facebook tr&
thanh mot t& bdo |&n nhat va mdi ngudi dung
(user) déu cé thé trd thanh mot nha bao khong
chuyén bang viéc chia sé thdng tin d&i séng thuc té
duwdi géc nhin clia ho va cé strc hap dan véi mot bo
phan cong ching. Ngoai ra con cé dong thong tin
“gay nhiéu” chuyén tung tin gia, gay réi loan thong
tin va hoang mang du ludn. D&i 1ap vdi nd sé 13
dong théng tin dau tranh chdng tiéu cuc khi ma
cong chiing tham gia giam sat x3 hoi bang viéc quay
phim, chup anh va phan dnh 1én MXH. Dac biét, vai
viéc tiép thi truc tiép hiéu qua nén dong thong tin
ban hang, gi¢ithiéu san pham, tiép thirat dugc cac
doanh nghiép tan dung MXH thuyc hién. Sy hién
dién cta cdc dong thdong tin trén MXH cho thay viéc
hiéu rd tinh chat va muc tiéu théng tin s& gilp
phuong thire van dung thong tin dé tiép can cong
chingsétrdnénhiéuquahon[5].

Su phat trién cla céng nghé cling nhu sy thay déi
cac phuong thire truyén thong kéo theo sy doi héi
ctanhan lyctruyén théng di kém dé van hanh hiéu
qua. Pay dugc xem la nhirng thach thirc cla thoi
dai d3t ra van dé I&n cho cac co s& dao tao dé qua
trinh dao tao nganh truyén thong tré nén hiéu qua,
tang strc canh tranh trén thi trudng lao dong, dap
rng yéu cau trong thoi dai maéi dang trd nén da
dangva phirctap hon bao gid hét.
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3.2. Nhi¥rng yéu ciu nang lwc méi cta nhan sw
nganh truyén thong

Sy thuan tién cla céng nghé dang gilp cac hoat
dong quan ly truyén théngtrd nén don gian hon rat
nhiéu. Néu ngay trudc mudn do lwong hiéu qua
truyén thong sé phai phu thudcvao cdcbdo cdocla
rating dai truyén hinh, s6 lwgng ban in bao giay, luu
lwong truy cap bai bao dién tl,... déu do cac chu s&
hitu kénh cung cap, thi nay cic té chirc, doanh
nghiép da cé thé ty theo ddi va quan ly moi hoat
déng truyén thdng theo thoi gian thuc (real-time
management). Hién nay tat cd cidc kénh truyén
théng sé déu cung cap nhitng sb liéu truc tuyén,
bado cdo thoigian thyc cho ngudilam truyén théng.

Luc nay, yéu té “chuyén mén héa” sé la chia khda dé
giai quyét cau chuyén chuyén déi sd anh hudng téi
cac hoat ddng quan ly truyén théng. Nhuw d3 néi
trén, viéc xuat hién thém cac nghiép vu méi cling sé
tao ra cacvitrinhan sy maiveé ky thuatvién sirdung
céng cu quang cao, nha phan tich dit liéu. Xay dung
nhan thirc vé chuyén déi s6 cling nhw nghiép vu vé
céng nghé hodc su phéi hop gilra cac vi tri that hiéu
qua layéu cau dugc dat ratrong thoi dai mai.

Duwdi day la bang md ta cac yéu cau “chuyén mén
héa” cu thé vao tirng phuong thirc truyén thong
dang duoc st dung, d6 1a nhitng yéu cdu mdi cla
nhan sy nganh truyén théng dé dap (rng dwoc nhu
cau clax3i hoi.

Bang 1. Cic phuong thirc truyén théng va yéu cau nang luc di kém

Phuwong thirc M6 ta Yéu ciu nang luwc
Tuong tac hai chiéu qua trang web, blog | C6 kién thirc vé SEO va phan tich dir
va cac phuong tién truyén théng truc liéu dé€ dénh gid hiéu qua cua chién dich
Qudng cdo | tuyén nham cung cap thong tin, quang ba | quang cdo. T d6 tao ra cac ndi dung
trwe tuyén | sdn phdm, thuvong hiéu va tao ra dong quang cdo dic sac va hiéu rd dic tinh
lwe thic day cdc giao dich gilta nguwdi ban | tirng nén tang dé truyén tai quang cao
va ngudi mua. hiéu qua.
Két ndi khach hang qua cac thiét bi didong | Gidi vé dit liéu dé ddm bao rang cac
nhu dién thoai thong minh va may tinh trng dung cla ho duoc téi wu hda cho
. g A bang va phu kién mdi nhat nhu déng hod cac thiét bj di dong va dap &rng duoc
Truyén théng N . AT . in o o e .
di déng thfnng rr\unh, rj"!ay,tlnll\ bang vAa tai deo t\hong- cac tiéu Shuan cula cac cong thanh toan
i minh, cung v&i cac cong nghé duoc chd doi | truc tuyén.
khac nhu két ndi 5G va 6G, thuc té do (VR)
va tang cuong (AR), tri tué nhan tao (Al).
Cho phép cac doanh nghiép gtri thong tin Phai c6 k{ ndng tao ndi dung sang tao va
Email dén dadi twong khéf:h hang cu th mét cach | quan ly danh sach email clia khach hang ci,
. nhanh chdng va tiét kiém chi phi. khai thac email ctia khach hang méi va tly
marketing . A °
tirng nhém doéi twong dé dua ra phuong
thirc ti€p can khach hang hiéu qua.
La mét trong nhitng phwong thire tiép Phai c6 kién thirc vé mang x3 hdi va su
can khach hang mai, st dung nhirng twong quan trong madi quan hé gitta
Influencer | ngudi cé anh hudng trén mang xa héi dé | thuong hiéu — ngudi cé anh hudng —
marketing | tiép can khach hang. céng chung chiju tadc ddng dé cé thé tim
ki€m va lién hé véi nhitng ngudi cé anh
huwdng hiéu qua nhat.
La phuong tién quang cdo st dung noi phai c6 kién thirc vé tao ndi dung, SEO
Content dung la video, bai viét, infographics va va phan tich dit liéu dé phdi két hop céc
marketing | hinh anh dé ti€p can khach hang. phuong tién dé tao ra ndi dung va danh
gia hiéu qua cda chién dich.
La mot chuong trinh ty dong tra 10 Doi hoi kién thirc vé cong nghé va lap
thong tin cia khach hang thong qua tin trinh. Ngoai ra con thau hiéu sau sic
Chatbot nhan hodc tro chuyén truc tuyén mot tinh chat cta san pham va déc tinh cla
cach nhanh chéng va hiéu qua. nhdm cdng ching dé 1ap cac tr khoda
lién quan mét cach hiéu qua va tién loi.
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DU trong thoi dai nao néi dung truyén thong ciing
ludn 13 nguyén liéu chinh cho moi chién dich truyén
théng va tiép thi. Noi dung truyén théng déng vai
tro trung tdm trong viéc tao ra mai lién két giira nha
cung cap thong tin va ngudi tiéu dung théng tin.
V@i su bung né clia cong nghé thdng tin va truyén
théng, ndi dung truyén théng ngay cang tré nén
quan trong hon. Sy tinh héa vé ndi dung chét
lrong cao, chinh xac va dang tin cay sé tao ra long
tin cha cong ching d6i vdi ngudn théng tin, tr d6
gop phan vao viéc tang cudng méi quan hé giira
nha cung cap théng tin va ngudi tiéu dung théng
tin. Can phaixem xét dén nhu ciu tiéu thu thong tin
cling ngay cang da dang hon dan dén cac mé hinh,
phuong phap va cach thirc trién khai viét/ndi dung
ngay cang da dang va phat trién hon mot céch
nhanh chéng, manh mé song hanh clng cac loai
thiét biva cdc nén tang cdng nghé cao. Mot loat céc
phuwongthircva loai hinh médinhu:

® SCQA (Situation, Complication, Question, Answer):
M6 hinh SCQA dugc sir dung dé giai quyét van dé
hodc trd 1oi cadu hédi, bao gobm Tinh huéng
(Situation), VAn dé phurc tap (Complication), Cau
hoi (Question) va Cau tra 1o (Answer).

® PAS (Problem, Agitate, Solve): M hinh PAS giup giai
quyét van dé cla ngudi tiéu dung, bao gdm viéc
nhan dién van dé (Problem), lam ndi bat va day
manh van dé (Agitate) va dé xuat gidi phap (Solve).

e Content Pillars (C6t ndi dung): Phwong phap nay
dé cap dénviécxac dinh cadcchi dé chinh (cot néi
dung) lién quan dén thuwong hiéu hodc doanh
nghiép, tlr d6 tao ra ndi dung lién quan va hap
dan cho muctiéu khach hang.

e Empathy Mapping (Badn d6 cdm théng): Phuong
phap nay gilp tao ra ndi dung truyén thong dua
trén viéc hiu sau sac vé cdm xdc, mong mudn va
nhu cau ctia khdch hang, tir d6 tao ra sw gan két
va twong tdc manh mé gilra thwong hiéu va
khach hang.

e Data-driven Content (NGi dung dua trén dit liéu):
S& dung dit liéu va théng tin théng ké dé tao ra
ndi dung truyén thdng cé gid tri, hiru ich va thu
vi, gilp tang tinh thuyét phuc va do tin cdy cua
noidung.

e User-generated Content (NG&i dung do nguoi
dungtaora): Khuyén khich ngudi dung tao ra ndi
dunglién quan d&n thwong hiéu hodc san pham,
nhw danh gid, binh luén, hinh anh hodc video,
giup tdng tinh twong tac va gan két gitta thwong
hiéu va khach hang.

e Behind-the-scenes (Hau trwong): Chia sé cau
chuyén va hinh dnh vé qua trinh sdn xuét, hoat

Hong Bang International University Journal of Science

déng ndi bd, hodc sy kién cliia doanh nghiép dé
tang tinh gan két va hiéu biét gitra khach hangva
thuong hiéu.

e Memes and GIFs (Meme va anh déng): S& dung
hinh anh hai hudc, meme va anh dong (GIF)
trong ndi dung truyén théng dé thu hut sy chuyy,
tao hirng thu va tuong tac véi khach hang, dac
biétlagiditré.

e Interactive Content (N6i dung twong tac): Tao ra
ndi dung truyén théng cé tinh twong tic cao,
nhu trd choi, cdu dd, binh chon, ban d6 tuwong
tac, dé thu hat su chd y va tang kha nang tham
gia ctia khach hang.

Theo d6, nhitng ngudi lam truyén théng can hanh
dong nhu thé nao trong thoi dai méi vdi cau
chuyén chuyén déi s6 dién ra manh mé hién nay?
C6 thé chi dan mot s& nhiém vu trong tdm nén chd
trong trong thoigian téi:

e D30 tao va ty dao tao ban than trong viéc cap
nhat cac kién thire vé ky thuat, quy dinh, ché tai
clacackénh truyén théng mai.

e Tap trung chuyén mon héa thé manh & céc vi tri
dé dat hiéu qua cao trong toan bd chu trinh
truyén théng va tiép thi.

® DGimaituduysd, ythircsd, chi trong két hop va
cap nhat cac kién thirc tir cac bd phan, cong ty
congnghé.

e T6i vu héa da dang néi dung truyén thong phu
hop vai tirng kénh truyén tai va san sang cho cac
kich ban truyén théng dakénh.

® C3p nhat va d6i mdi dan cac nghiép vy, mé hinh,
phuong thirc truyén thdng khi xa héi san sinh ra cac
hanh viva y thirc méi do tac dong ctia cong nghé.

Tém lai, cdc phuong thirc truyén thdng trong thoi
dai mai dé tiép can khach hang va quang bd san
pham dang thay d6i tirng ngay. D€ thuc hién cac
phuong thirc nay hiéu qua ngoai viéc dau tv vao
cdc cdng nghé va phan mém can thiét, theo dbi va
cap nhéat cac xu hwdng va thuat todn cac nén tang
thi y&u cau cao nhat van la can cé nhan su ¢é kinh
nghiém va trinh d6 chuyén mén dé téi wu hda
chién lugc, ddm bao hoat déng truyén théng dap
rng nhu cau ctia khach hang.

4.KETLUAN

C6 thé thay ngudi lam truyén thdng chi trong vong
1 thap ky vira qua d3 phai lién tuc thich &rng véi cac
kénh truyén théng mai dwoc phat trién lién tuc vdi
tdc d6 cao tr cdc nha phat trién cong nghé. Khi
nhan su truyén thong 1a yéu td then chét gitip xay
dung va duy tri hinh anh thuong hiéu, nhung
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nguwoctrd lai dau ngudn cla qud trinh dao tao nhan
s trong nganh nay, noi ma chuong trinh dao tao bi
rang budc b&i mot hé thdng co cdu mdn hoc ciing
nhu yéu cau vé ngudi day truyén théng thi dirng
trwdc sy thay déi cda béi canh va phuong thirc
truyén théng trong thoi dai méi can thay déi kip
thoi theo xa hoi hay bam dudi gia tri cda kién thirc
nén tang va trong doi vao qua trinh tu hoc cda sinh
vién sau khi ra truong. Liéu diéu d6 cé lam mat di

sy canh tranh vd&i cac co s& dao tao linh hoat khac
khi dai hoc dan khéng phai la dich dén cudi cung
clia gen Alpha sap t&i hay khong? Tat ca cac cau hoi
nay chi tré nén minh bach khi nguoi lam gido duc,
dac biét la gido duc bac dai hoc y thirc duorc sy tac
déng cla xa héi va cd y thirc vé sy thay déi mot
cach linh hoat va dung hoa cac diéu kién trong qud
trinh dao tao, xem dd 1a yéu ciu tat yéu cla thoi dai
valanhiémvuséng con cla quatrinh daotao.
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Communication activities: Development and capacity

demands

ABSTRACT

Nguyen Ngoc Hanh My

In just the past half century, the media industry has changed rapidly because of the development of the
digital age. The media is constantly changing, so the method of communication also changes. The
development of technology in the digital age has had a direct impact on all aspects of society, including the
fields of communication, journalism, and marketing. The Internet and smart mobile devices have
generated a vast amount of content data that spreads across all media channels and platforms, leading to
specific changes in professional communication methods. Professional communication activities are
gradually shifting from the "centralized" process of the public to fragmentation, moving from mass media
channels (such as newspapers, television, radio, etc.) to personal media channels, especially social
networks. This context has created an urgent need for personnel training and recruitment to meet the new
requirements to satisfy the ever-increasing use of social networks as a mainstream communication
channel with the public, with more creative content forms.
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