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Bat nat trw’c tuyén cta sinh vién: Phan tich tir cach tiép
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TOM TAT
Bai viét nay phdn tich hanh vi, nguyén nhén, hdu qua, trng phd cua nan nhén, dé xuét bién phdp va mét s6
kién nghj cho bdt nat trurc tuyén hién nay cta sinh vién. Phuwrong phdp phdng vén su va diéu tra bdng bdng
héi duorc sty dung trong nghién ciru. Két qud nghién ciru chi ra hanh vi bdt nat truec tuyén qua ngdn tirla chu
yéu, k& dén la hanh vi vé mdt ki thudt. Ddng thdi, nguyén nhén dén dén bat nat truec tuyén la nhén thire,
méu thudn trong méi quan hé, tinh cdch, sw gido duc cta gia dinh. Nan nhdn chju hdu qud ndng né vé mdt
cdm xuc, thé chét, hanh vi tiéu cue. Sinh vién cling dé xudt nhém bién phdp tir trvdrng dai hoc rét quan trong

trong ngdn chdn bdt nat.

Tirkhoa: bat nat tre tuyén, bat nat truyén théng, sinh vién

1. DAT VAN DE

Tl thap ky tredc, nhiéu cong trinh nghién ctru &
nudc ngoai vé bat nat trén mang nhu Feinberg, T.,
& Robey, N. (2009), Mora-Merchan va Jager,
(2010), Smith, (2012), Smith va Slonje, (2010),
Tokunaga, (2010), Whittaker, E., & Kowalski, R. M.
(2015) d3 chi ra khai niém, hanh vi, hau qua cling
nhu mé hinh gitp han ché bt nat tryc tuyén cho
cac Ira tudi hoc sinh va sinh vién [1 - 6]. Tai Viét
Nam, cac dé tai vé hanh vi bat nat truc tuyén cla
hoc sinh trung hoc phd théng clia nhiéu tac gid nhu
Duwong Thi Huynh Mai (2021), Tran Van Céng
(2009), Pham Thi Thu Ba, Tran Quynh Anh
(2016),...[7 - 9]. Trong thoi dai 4.0, sy phat trién
manh mé cla dién thoai di dong, mang xa hoi,
mang Internet khap moi truong dai hoc & Viét
Nam. Sinh vién s&* dung mang x3 hdi nhu mot
phuong tién giao tiép, dac biét & truong dai hoc.
Mang x3 hdi la noi thé hién moi cung bac cam xuc
clUa ban than va danh gid vé ngudi khéc. Hién trang
sinh vién bat nat va bj bt nat truc tuyén, kéo theo
nhitng van dé bao lyc trong trwdng dai hoc hoac
strc khoe tam than clia ngudi bi bat nat. Bai viét tra
|&i nhitng cau héi dat ra bao gdm: (1) Hanh vi bat
nat tryc tuyén nhu thé ndo? (2) Hau qua cta nan
nhan bi bat nat; (3) Ung phé clia nan nhan bj bat
nat; (4) Dé xuat bién phap ngan chan/phong chéng
bat nat truc tuyén.

2.MUCTIEUNGHIEN CU'U

Nghién ciru hanh vi, nguyén nhan, hau qua, &ng
phé cla nan nhan vé bat nat truc tuyén cua sinh
vién, tir d6 dé xuat bién phap hd tro, ngan chin.

Tdc gid lién hé: ThS. Lé Thi Ngoc Thuong
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3.D0I TUQNG VA PHUO'NG PHAP NGHIEN CU'U
3.1.Ddi twong nghién ciru

Mau nghién ctru gdbm 30 sinh vién da duoc chon
mdt cach ngdu nhién. Ho dang hoc ndm thir nhatva
nam th hai tai Trudng Dai hoc Qudc té Hong Bang
v3i cac nganh hoc gdm Tam ly hoc, Quan hé quéc
té, Truyén théng da phuong tién. Tat ca sinh vién
duocchon déu céd mot sé nhan thirc vé bat nattrén
mang, v&i tu cach la nan nhan va/hodc thd pham
hodc ngudichirngkién.

3.2. Phwong phap nghién ctru

Hai phwong phap dwogc s dung chinh trong
nghién ctru nay la phuong phap nghién ctru li luan
va phuong phap nghién ctu thyc tién (diéu tra
khao sat va phdng van sau, thdng ké todn hoc bang
phan mém SPSS). Phiéu hdi khao sat truc tuyén
duocglicho 15 sinh vién va phdng van tryc tiép va
phiéu kin cho 15 sinh vién trong 30 phut trong hoc
ky hai ciia nam hoc 2023- 2024. Cac ciu hdi duoc
str dung trong cac cudc phong van tap trung vao
cacvan dé hanh vi, nguyén nhan, hdu qua, irng phd
cla nan nhan va dé xuat bién phap ngan chan,
phong chéng bat nat truc tuyén. Cach x& |i bang
cach téng hop, phan tich dit liéu dinh tinh va x{r ly
s6 liéu bang phan mém SPSS 20.0.

4. KHAINIEM CHiNH

Thuat nglt “bat nat truyén théng” da xuat hién tir
rat sém nham phan biét vdi bat nat trwc tuyén. Bat
nat 13 sy mat can bang cla quyén luc, lam dung
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quyén lyc mot cach cé hé thong [10 - 11]. Bat nat
thudng dugc coila hanh vicd y lam hai ngudikhic,
|3p dilap lai, khinan nhan kho ty bao vé minh [12].
Theo tac gia Smith, P. K. (2010), b3t nat truyén
théng 1a: “Mot ngudi dang bi bat nat hodc tré
thanh nan nhan khi ngudi d6 tiép xuc, 1ap di lap lai
va theo thoigian, vdinhirng hanh déng tiéu cuc ti
mot hodc nhiéu ngudi khac” [13]. Nhu vay, tiéu
chuan then chét dé xac dinh bat nat truyén thong
hau nhu déu duwoc xuat hién trong bat nat truc
tuyén. B3t nat truc tuyén cé thé dugc coi 1a mot
hinh thirc lam dung trong méi quan hé tinh ban
gitta thi pham va nan nhan. Khi d6, hai d6i twong
nay dién ra sw mat can bang quyén lyc, tinh trang
andanh, vai trdo trong nhém x3 hoi, sé lwvong ban bé
hodc bi gat ra ngoai Ié x3 hdi, ngoai nhdm ban bé
[3],... Bat nat truc tuyén d3 dwoc dinh nghta 1a mot
hanh déng hodc hanh vi dwoc thuc hién bing
phuwong tién dién tlr bdi mot nhdm hodc mot ca
nhan nhiéu Ian va theo thi gian nhdm chong lai
nannhan[14].

T cdc quan diém trén, bat nat tric tuyén 1a mot sy
lam dung quyén lyc c6 hé théng xdy ra trong
khoang thoi gian, lap lai, thong qua viéc sir dung
céng nghé théng tin va truyén théng, thé hién qua
cac hinh thirc lién hé dién tir, email, dién thoai di
dong, phong/nhém trd chuyén, nhan tin nhanh,
trang web,...

5. KET QUANGHIEN CU'U

5.1. Hanh vibat nat truc tuyén

Hang loat mang xa hdi va *‘ng dung ma sinh vién st
dung nhu Facbook, Instagram, Tiktok, Twitter,
Whatsapp, Zalo, Viber,... Khi cdng nghé thong tin
phat trién thi “san choi” da dang cho cac hinh thirc
bat nat truc tuyén mdi mé xuat hién theo. Smith va
cong sy (2008), hoac Hinduja va Patchin (2010),
Wach va Wolf (2011), Tippett & Kwak, (2012) cho
rang cé it nhat tir bdy dén chin phuwong tién bat nat
trwe tuyén qua: cudc goi qua rng dung, van ban tin
nhan, hinh dnh/video clip bat nat, email, phong
(nhém) chat, nhan tin tire thi, va cac trang website,
cacingdungchat,...[15-17].

K&t qua nghién ctru tir BAng 1 cho thay, sinh vién cé
hanh vi bat nat tryc tuyén theo hai nhém chinh:
nhom hanh vi mat ngén tir va nhém hanh vi vé mat
kT thuat. Day la hai nhdm hanh vi ma Smith va céc
coéng su (2012) d3 chi ra trong nghién clru cla ho
trudcdo.

Hanh vi ngdn tir cha bat nat tryc tuyén dugc hiéu
Ia dung ngdn tir dé thé hién nhan thirc, thai do,
hanh déng cha déi twong déi véi ngudi khac.
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Trong nhém hanh vi ngdn ti, ty |é sinh vién xac
dinh mirc cé nhiéu nhat, xép theo thir ty cao nhat
dénthrbala “Mang chiti ngudikhactréntrangca
nhan cla minh hodc dién dan (90%), “Dwng
chuyén sai sy that dé€ vu khéng ngudi khéc trén
mang” (83.3%), “Noi l&i dc y vé ngudi khdc thong
qua tai khodn an danh (80%)”. Theo Bang 1, ty |&
90% da sb sinh vién cho biét thi pham thuong
“M3ang chlri ngudi khac trén trang cd nhan cla
minh hodc dién dan cla trwdong dai hoc”. Thi
pham cho rang minh mang chi ngudi khac trén
mang |la “théa man nhu cau ty do ngdn luan”, noi
dé “bay td cdi tdi” cla cad nhan ch& khoéng phai
“viéc gi ghé ghdm cad”. Tha pham s6 1: ban ndi
nhirng diéu vé nan nhan cé that hay khéng? Luc
nay, ban naila “khéng han” a, irm, diéu dé duoc
“didu ban néi déitrén mang duocthdi phéng mot
chat va thém bét mot chut”. Ban cho rang mang
xa hoéi la nha cda minh nén ban cé quyén noi
nhirng gi ma ban thich. Nhém nan nhan va chirng
kién cling bay td hiéntrang rat ddng quan tdm cho
congtacsinhvién &truong daihoc: sinhvién nam
nhat vao hoc d3 bi bt nat, dang hoc ndm thi hai
cling bi, tham chi cung mét nan nhan nhung bi
nhiéu thd pham bét nat. C6 thé thay, bat nat truc
tuyén dang am tham ton tai va dién tién trong
trwong daihoc.

Phdng van cho thay sinh vién thwong nhan tin tire
thi, viét |&n trang cd nhan dé binh ludn thd tuc,
lang ma, xdc pham nguoi khac trong nhdm tro
chuyén 13 chd yéu. Mét ban nit sinh chirng kién
ban cta minh bjthd pham tung tin dén sai sy that
vé nan nhan “mot cach kinh khing”. Ban bisécva
khong dam tudng twong rang sinh vién - nhédm tri
thire tré cla xa hoi lai dung ngdn tir tuc tiu dé
dung mét cdu chuyén déi trd vé nan nhan. Thd
pham A & day d3 viét trén trang cd nhan cia minh
va chiaséchonhdémban chungvéihinhthirccong
khaikém “tag” tén cGianan nhan. Nan nhan B chia
sélaembiétminh bivukhdéng, ddnnhanchohanh
vima em khoéng lam v&ithd pham. Thi pham sé 2
khang dinh: “Minh khéng s¢ gi hét, chuyén nho
xiu vi cho rang minh cé quyén viét Ién tudng cla
minh hay dién dan cla truong vé ngudi khac”.
Ngoaira, mdtsé nan nhan khacthi “thuwongbiam
chi b&i nhitrng binh luan dcy hay miét thi cda tha
pham”. Chéng han, nan nhan nit bitht pham binh
ludn vé ngoai hinh, véc dang, cach an mic, hoan
canh gia dinh. Ban bi miét thi ngoai hinh mét cach
céngkhaitrénmangmacdubankhdnghé gdyhan
dén thd pham. Mat khdac, ngudi chirng kién sé 2
thay ban cda minh bj thd pham m& nhém chat
riéng v&i toan nhirng 1oi 18 chiri tuc, chilri thé vé
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amchinannhan “vitconxauxi”. Nan nhan cling bi
vukhong. Rérang, hangloatngéntlrchothaytinh
chatldng ma, xtcpham danhdunhan pham, miét
thi ngoai hinh, dat diéu sai sy that, noi dai,... vé
nan nhan. That vy, nhirng tin d6n that thiét, sai
su that s& lan nhanh véi téc do khd kiém soat.
Cang khong thé khéng ché dwoc ché do “public”
cla s6 lugng ngudi nghe/thdy ngdn tir tiéu cuc
dé. Vay, khi sir dung mang, ing dung,... thi ai sé
kiém chirng va kiém soét ndi dung, tdc do lan
truyén bai/l&i ndi tiéu cwe vé ngudi khac? Pay 13
van dé manha quan trimang cda Nha trudng nén
quantam.

Bang 1. Hanh vi bat nat tryc tuyén

Dong thoi, “Nhan nat thich nhitng tin nhan tiéu cuc
vé ngudi khac” 1a hanh vi cé ty | sinh vién xac nhan
nhiéu nhat, chiém 93.3%. Ké dén, ty & 86.7% sinh
vién nhan thay “Chia sé (share) nhitng tin nhan tiéu
cuwc vé ngudi khac”. Xép thir 3 & ty 1€ cao la hanh vi
“Lap nhém (group) ban luan diéu tiéu cuc vé ngudi
khac”. Cac ban ching kién cling cho biét nhiéu nan
nhan khac bj 'trolling', an nick, muon nick, thich va
chia s bai viét mo t3 cic nhan xét bang ngoén tir
phan cam, vi pham dao dc lién tuc trén mang.
Mang xa hdi tré thanh phuong tién dé sinh vién bat
nat ngudi khac thong qua mot sé hanh vi ki thuat. Co
thé ndi, vii khi nay sic bén vo cling d6i véi nan nhan.

Nhém hanh vi Hanh vi Tilé (%)
Khong | Cé

1. Hanh vi P - TR A e o X s

ngon tir Mang chtti ngwoi khac trén trang cd nhan cta minh hoac dién dan. 10 90
Dwng chuyén sai su that dé vu khdng ngudi khac trén mang. 16.7 83.3
NGi 1&i dc y vé ngudi khac thdng qua tai khoan an danh. 20 80
Ham doa nguoi khac qua mang. 26.3 76.7
Binh luan ac y trén trang ¢ nhan hodc nhém group chung vé ngudikhac. | 26.7 73.3
Kéu goi moi ngudi trén mang dng ho khi ban ndi xau vé ai dé. 33.3 | 66.7
Am chi bang 161 néi tiéu cuyc vé ngudi khdc trén mang. 36.7 | 63.3
L6i kéo ban bé dirng vé phia ban dé xa lanh ngudi khac qua mang. | 43.3 | 56.7
DAan dat ban bé hiéu sai vé ngudi khac. 53.3 | 46.7
Livestream chi*i mang sai sw that vé ngudi khac. 70 30

2.vHth V'Y€ 1 Nhén nat thich nhi*ng tin nhan tiéu cyc vé ngudi khac. 6.7 93.3

mat ki thuat
Chia sé (share) nhirng tin nhan tiéu cuc vé ngudi khac. 13.3 86.7
L4p nhdm (group) ban ludn diéu tiéu cuc vé ngudi khac. 16.7 | 83.3
DPang anh cla ngudi khac nham deé biu, béu xau trén mang. 20 80
Tao nick cla ngudi khac dé phat tan thdng tin cd nhan cda ho. 30 70
Chinh slra, sao chép tin nhan riéng dé ha bé ngudi khac. 33.3 66.7
DE ché do theo di thong tin vé ngudi ma ban mudn ndi xau qua mang. 433 | 56.7

5.2. Nguyén nhan bat nat truc tuyén

Nguyén nhdn ndo thd pham bdt nat truc tuyén?
M&i quan hé tha pham - nan nhan chd yéu la
khéng déng thuan. Gilta ho cd su khac biét nhat
dinh nao dé nhan thirc, hoan canh gia dinh, quan
niém séng, ngoai hinh,... Nhw d3 dé cap & trén,
th( pham khdéng gip truc tiép nan nhan ma chi
thé hién hanh vi gian tiép trén phuong tién truc
tuyén. V@ tinh céch cta thi pham, “Ganh ty” 13
nguyén nhdn ma nhém ching kién xac dinh
chiém dasd. Sinhvién chidon gianganh ty métai
dé khéc biét vdi minh |3 tién hanh loai trir ngudi
dé qua mang. Ganh ty chi y&u c6 thé nan nhan
khdng han hon tht pham & diéu gi nhuw ndng luc
hoctap, ngoai hinh, kinh té gia dinh,... ma chidon
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thuan la c6 su khac biét. Chi don gian la ban
khéng gidng minh thi minh khéng thich ban (Thi
pham 2). Hon nita, “mau thuan trong méi quan
hé giao tiép gitta nan nhan va thd pham” la
nguyén nhan thudng thay trong bat nat truc
tuy&n. Ho ¢ mau thuan trong I&p hoc nao do, vi
dunhu “cdinhau”, “nhin khdng thich”, “nhac nh&
kho wa khi lam viéc nhém”,... cling lam cho thad
pham dinh vi nan nhan cba minh |a ai. Nhitng
nguyén nhan nay tiém an va duoc thu pham
khong thé hién truc dién cho nan nhan biét (nan
nhan).Rd rang, nhan thircsailéch ciasinhviénla
nguyén nhan chinh 1am cho sinh vién di bat nat
ngudikhac. Tinh cdch ganh ty diéunhé nhat, nhin
nhauthinghflali€cxéo, ndi mdt ciu thinghTla ndi
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mia mai,... ban than cta ho. P4y la nguyén nhan
dé dan dén hanh viléch chuan. Khi nhan thec sai
thi thai d0 sai va hanh déng mu quang: 1én ngay
trén mang dé “bung né” thong tin sai léch vé
nguwoikhac.

Cha me |a ngudi ¢é vai trd quan trong d6i véi sy
hinh thanh nhan cach cho con cai. Nhédm chirng
kién cho rang cac y&u td thudc vé gido duc gia dinh
cé dnh hudng rat nhiéu dén hanh vi cha thd pham
va nan nhan. Nhom sinh vién thd pham chiu tac
déng bdi phuong phap gido duc khéng chuén
muc cla ba me, ménh [énh, ap dat, ba me it chia
sé, ly hon, it dinh hwéng hanh vi dung,.. dé gy ra
hanh vi bt nat try'c tuyén. Ba me gido duc tét cho
con thi s& khuyén ho3c dua ra giai phap dé giai
quyét van dé trén co s& dao dirc va phap luat phu
hopvanguoclai.

Cuthé, cé trwvdng hop nan nhan trd thanh ké bat
natvimot sd nguyén nhan vé phiabame. Nhu 3,
ba me néi “ai danh minh thi minh phai danh lai
ch”. Mat khdc, con cdi can gia dinh quan tdm
giup d& nhwng chi nhan duoc sy thd o. Luc nay,
tam ly cla sinh vién c6 kha ndng dp dat hanh vi
bat nat 1&én ban bé ma khéng cé su giam sat cla
gia dinh. That vay, ho that sy can dwgc cha me
tao nén tang gido duc dung dan. Vé phia Nha
trwdng, Phong Coéng tac sinh vién déu co 16ng
ghép ndi dung bat nat truc tuyén cho sinh vién
trongtuansinh hoat cong danvacé ndiquy dang
trén website. Nhuwng thuc té, sinh vién hiém khi
quan tdm dén ngudn thong tin nay vi cdm thay
chuardrangvacanthiét (nhanching).Sinhvién
nhan thay méi trudng dai hoc khdng cé sy giam
sat chat ch& va phdi hop gitta gia dinh va nha
trueorng nén tha pham gy ra hdu qua 1&n thi ba
me maibiét.

Tom lai, nhan thirc sai léch, tinh cach ganh ty cla
nhém sinh vién th pham, mau thuan trong giao
ti€p hang ngay va gido duc gia dinh, Nha truong
va gia dinh chua két ndi dinh ky cling 1a nhédm
nguyén nhan tac dong d&€n hanh vi cia nhém bat

Bang 2. Hau qua cla nan nhan bj bat nat truc tuyén

nattructuyén.

5.3.Hau qua cta bat nat trwc tuyén

H4au qua cla nan nhan bj bt nat truc tuyén tap
trung & ba mat cdm xuc, hanh vi tiéu cyc, thé
chat. Dau tién, da s6 sinh vién chirng kién va nan
nhan déu chorang nan nhan bihangloat cdm xuc
am tinh xuat hién véitan suat day dic, tilé thuan
vdihanh vibat nat ctia thd pham, chang han nhu:
so'hdi, lodu, budn bd, chan nankhibibat nattruc
tuyén. Tham chi, nan nhan yéu thé - nguwdi khong
dé dang chéng lai dugc sirc manh tir &0 néi ham
doa, ha bé, xic pham clia thu pham, roivao cam
xUc am tinh trong thoi gian dai, co triéu chirng
clia tram cdm. Thém ni¥a, cam xuc cta nan nhan
cling dao déng, thay d6i dot ngdt tlr mot 1at vui
dé roi budn d6 kéo dai. That vay, cam xtiicdm tinh
kéo dai, lién tuc hay thay d6i dét ngdt déu cé hai
cho strc khde tdm than cla nan nhan. “Ban cd so
nan nhan cé hanh vi hiy hoai ban than hay
khéng?” Thi pham 2 chisuy nghi“Théa con ghen
ghét” ma thoi. Thd pham nhan thirc duwoc hau
qud khi bdt dau bat nat ngudi khac, tham chi con
vuiswdng khidan danthay hiéu qua cda diéu nay.
Trong khi 6 nan nhan chiu hdu qua ndng né vé
matcam xuc.

Bén canh d6, nan nhan cling cho biét ban than cé
mot s6 hanh vi thudéc nhdm hanh vi tiéu cuc nhu
“Khéc loc mot minh”, “Né tranh thd pham”, “Thu
minh lai khdng mudn giao tiép vdi ai”. Day la hdu
qud kha nghiém trong khinan nhan bjbat nat truc
tuyén. Giao ti€p cua nan nhan khdéng thé binh
thudng, cdm thay ngdt ngat, khong thodi mai
trong vong ban bé, nhat 13 khi thd pham va nan
nhanhocchunglép, trvong.

M3t khac, nhitng hau qua vé mit thé chat nhu rdi
loan an udng, réi loan gidc ngd, dau mot bd phan
co thé do cing thang khi bj b3t nat truc tuyén ciing
13 triéu chirng thudng gap. Nan nhan thudng mat
ngl, mét moi, dau da day (do tam ly cdng thang)
(nannhani,?2).

Nhém héu qua

Biéu hién

1. Hau qua vé mat | 1. So hai
cam xuc 2.loau
3. Budn b3
4. Tlre gian

5. Lo lang khi ngudi gdy ra & gan ban.
6. Thay d6i cam xtc dot ngét.
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2. Hau qua vé mat
hanh vi tiéu cuc

. Né trdnh ngudi gay ra.

. Nghi dén cai chét.
. Tw t& (khéng thanh).

O 00O NOOUL B WNPE

thuéc ngl tang liéu).

. Khong tap trung trong hoc tap/céng viéc.
. Thu minh lai, khéng muén giao tiép vdi ai.
. Cdm th3y mat dong luc séng.

. M4t hirng thud véi moi diéu xung quanh.

. Tach minh ra kh i ban beé trong 16p.

. Khdc l6c (véi ban hodac mot minh).

10. La hét mét minh khi doc duoc tin vé tha pham trén mang.
11. C6 hanh vi ty hdy hoai ban than (s dung bia rugu/can sa/béngcudi/

1. Co thé mét moi ra roi.

2. Dau mét s6 bd phan co thé (da day, dau bung, dau dau.
3. Réi loan &n udng (&n nhiéu hon, chan &n, bo bita,..).
4. Réi loan gidc ngd (hay giat minh, mat ngd, ngu it).

5.4. Ung phé clia ngwoi bj bat nat

Ban lam gi khi bj bat nat trurc tuyén? Khi sinh vién
duoc hdi ho nghi nan nhan/minh s& lam néu bj bat
nat trén mang, nhirng cach ddi phoé thudng duoc
dé xuat nhiéu nhat thudc nhém “Hanh vi vé mat k§
thuat” bao gdbm lién hé vdi ban tryc tuyén, thay doi
mat khau, tén ngudi dung hodc dia chi mail va xda
tin nhdn vin ban 4n danh ma khéng can doc ching,
chan tin nhdn/danh tinh. Day |a cach giai quyét tirc
thoi, nghia la dirng viéc nan nhan phai déi dién véi
hanh vi bat nat. Trong d8, 'Chidn tin nhin/danh
tinh' dwgc hau hét ngudi trd 1 lwa chon dé ngan
chdn bat nat trén mang. Tuy nhién, nhuoc diém rd
rang, nan nhan van tiép tuc bj bat nat, cé khi con
quay lai “md&/theo d&i xem minh con bi bt nat
khéng?”. Cach nay cling cho thay khdng giadi quyét
tan géc ré moi quan hé xung dot gitra nan nhan va
thd pham.

Bén canh d6, mot sé ban sinh vién chirng kién thay
nan nhan “tra 1&i trwee dién qua tin nhan cho thd
pham biét”, hodc “dap tra bang tin nhan tic th”,
“dwara bang chirng trén bai ddng/tin nhan cda thu
pham”. Cach nay gitp thdng bdo cho thi pham va
cac ban chung biét “dau la sy that”. Tuy nhién, khi
ap dung cach nay thi sinh vién cho biét mirc do
thanh céng khong cao néu xay ra xung dot 1&n hon.
Nghfa 13 thi pham khdng dirng lai hanh vi bat nat
ngay. Khi tdi yéu cau h3y chon cach tét nhat thisinh
vién cho rang “déi thoai truc tiép bén ngoai mang”
|a vé cung can thiét. DTnhién, cdc nan nhan déu cho
rang d6i thoai thi cé thé dan theo ban bé dicung dé
lam diém twa tinh than nhung phai mang theo
bang chirng dé thuyét phuc, giai thich cho thl
pham biét “nan nhan khéng lam gi sai”, “dirng ngay
viéc vu khéng/ldng ma/xuc pham”. Giai phap nay
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cho thay sinh vién hoan toan cé ban linh nhat dinh
thi méi thuwe hién dwoc. Vi néu thd pham vira bat
nat vira gdy han kém hanh vi nguy hiém (dénh,
dung vii khi,..), kéo theo nhém ban thi rat nguy
hiém cho nan nhan. Nan nhan cling khdng nén loai
trir hai bén nhay vo du da gy thwong tich 1an nhau.
Khi t6i lo ngai hdu qua khéng mong mudn giita hai
nhdm nan nhan va nhdm thd pham thi cac ban sinh
vién “can mot trung gian dang tin cdy, khéng bénh
vuc bén nao”. Trung gian nay la ban chung, ban cé
kha nang hoa giai khach quan gilra thi pham va
nan nhan. Nhém chirng kién ciing cho rang nén
chang giang vién hay vi tri nao hodc chuyén vién
clia Phong Cong tac sinh vién dam nhan. Liéu rang,
strc manh chia ngudi ban trung gian nay, giang vién
c6 ddm bdo can bang can can quyén lyc giita thd
pham va nan nhan? D4 la lo ngai clia cac ban sinh
vién khi duoc hoi.

V4y, c6 hai nhdm &rng pho “Nhdm hanh vivé mat ki
thuat” va “Hanh vi déi thoai truc tiép” déu dugc
cac sinh vién tan thanh. Mot s diéu ban khodn vé
qui dinh cGa nha trwdng, quan ly dién dan,.. cling
chuwa chat ché nén nhitrng hanh vi ngon tir tuc tiu,
tiéu cwe van tran lan trén mang. Thé nén, sinh vién
lo ngai khi bi 16 danh tinh néu t& cdo vi bién phap
ran de khéng nghiém ngay tir Ian bat nat dau tién
(nhdm chirng kién) trong khi hdu qua vé mattam ly
cla nan nhan kha ndng né. C thé néi bat nat truc
tuyén s& trd nén nguy hiém cho nan nhan néu mirc
dodtang nang clathd pham vé mat hanh vi.

6. DE XUAT BIEN PHAP NGAN CHAN, PHONG
CHONG BAT NAT TRUCTUYEN

6.1.Veé phiatruwdng daihoc

-buwong ddy néng
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Nan nhan blrc xtc va can tim kiém bién phap dé
tht pham ngirng bat nat truc tuyén véi minh. Néu
nha trwong cé dudng day ndng thi vé cung can
thiét cho nan nhan. Pudng day ndng nay cé thé do
HIU Student Center t6 chirc (HSC), dan nhanh dén
thu ky tirng Khoa nam théng tin. Khi Khoa tiép
nhan thi nhanh chéng t8 chirc k&t ndi cho nan
nhan, thd pham va cé van hoc tap hop giai quyét.
Nhém sinh vién chitng kién cho rang néu sinh vién
biét duoc sau khi d6i thoai cd cam két, phd bién lai
ki€n thirc dao dirc va phép luat vé hau qua thi thi
pham s& dirng hanh vi va tuan theo quy dinh cua
Nha truwong.

- XGy duwng quy dinh va quy trinh xi ly va tuyén truyén
Nha trudng cé té chirc phé bién kién thire, ndi quy
vé chéng bat nat cho tan sinh vién. Nhung khi
phong van sinh vién, cac ban cho rang diéu nay la
chua du. Cé nhirng li do giai thich cho viéc nay nhw
sau: sinh vién méi vao trudng, chua bat nat truc
tuyén ai nén khdng y thirc dworc, khéng quan tdm
nhiéu dén viéc chap hanh, khéng sg hdu qua nao
ca. Sinh vién dé nghi Nha trwong xay dung quy
trinh x( ly bat nat truc tuyén va phé bién cho sinh
vién trong cdm nang; dinh ky hop 1&p vé&i ¢8 van
hoc tap; ban can sy théng bao trén nhdm 16p,... Sy
nhic nh& thudng xuyén quy trinh, ndi quy nay 1a vé
cung quan trong vi lic nay, sinh vién vao hoc, co
ma&i quan hé giao tiép thi s& cé thé ndy sinh mau
thudn véinhau. Hon nita, quy dinh cGia Nha trudng
phai kém phé bién diéu luat tvong (ng véi hanh vi
cla cac ban nham dé sinh vién nhan thirc “dé la
hanh vi vi pham quy dinh cha Nha trudng, phap
luat”. Toi lang ma, vu khéng, hdm doa,... nguodi
khdc déula hanhvivipham phap luat.

- T6 chire toa dam va tép kindng chéng bat nat

Nan nhan 1a ngudi nhan thirc dwgc minh bj bat nat
nhung gdp khé khdn vé ki nang phong chéng bat
nat hodc vuot qua sau khi bi nat nat. Sinh vién
mong mudn dién gia trong toa dam va tap huan
khéng chi don thuan 13 hwéng dan ki ndng, chia sé
nhdm nang cao nhan thirc, phong chéng,... bat nat
truc tuyén vdi su tham gia cda Luat su, Céng an,
nha tham van dén tro chuyén. Vi vay, tap huan nay
vlra phong chdng, vira ngan chan, vira gitp nang
cao nhan thirc clia sinh vién vé bat nat truc tuyén.
-Qudn ly dién dan

Nhu d3 dé cap & trén, hanh vi bat nat tryc tuyén
cla sinh vién c6 thé trén trang ca nhan hoic trang
dién dan cta sinh vién. Nha trudong can cé doi ngil
quan ly, theo d&i trang dién dan cla sinh vién dé
kip thoi phat hién nhirng treong hop sinh vién (tha
pham va nan nhan) c¢é hanh vi bat nat tryc tuyén.
Sinh vién cling dé xuat, nhitng ndi quy ctia cac dién
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dan phai duwoc quy dinh chat ché, nghiém minh
cung véi quy dinh xtr ly bat nat truc tuyén cla nha
truwdng. Dién dan |13 noi chia sé thong tin phd bién,
tich cyc, hd tro sinh vién,.. véi qui md Ién hang
ngan, hangtriéu sinh vién. “Thanh tramang” trong
dién dan cta Nha trwong 13 didu can thiét.

6.2.Vé phiabadn thansinhvién

6.2.1. Tim kiém sw gitip dé tir nhitng ngu'di xung quanh
6.2.1.1. Nha truong - Buong déy nong cho sinh vién
Nhu d3 dé cap & trén, néu Nha trudong cé duong
day néng ti€p nhan thi sinh vién - ngwdi 13 nan
nhan bat nat tryc tuyén s& cé mdt noi an toan, bao
mat dé cung cap thdng tin. Vi tinh chat dién tién
nhanh va mdc d6 nghiém trong cta hanh vivé phia
thd pham va nan nhan, dudng day ndng phai cé
quy trinh x&* ly nhanh chéng, rd rang khi tiép nhan
nhirng trwong hop sinh vién phan anh. Lac nay,
nan nhan hay ngudi chirng kién déu cé co hoi dé
phan anh1én Nha trudng cac trudng hop bi bat nat
trec tuyén. Tham chi dwdng day néng tich hop
phan dnh bat nat truc ti€p, hanh vibao luc, vipham
phap luat (danh, tu tap, ndi tuc chlri thé, choi ca
do, cobac,..).

6.2.1.2. Tdm sw'vdiban bé thdn tin cay

Ban bé than tin cay chinh |a noi chia sé cam xdc vui
budn trong cudc séng. Tuy nhién, “chon ban” cling
chinh la chon nguwoi dwa 07 khuyén tin cay. Tai sao
la tin cay? Co nhirng |01 khuyén vi pham dao dirc va
phap ludt tir ban thi cht thé - nan nhan phai hét strc
“chon loc”. Ban khuyén ai lam gi v&i minh thi minh
lam vay vdi ho. Héa ra, ban 1 nan nhan roi bién
minh thanh thd pham. Hodc “Panh né cho biét
tay” thi cling rat nguy hiém. Thd pham chua &n
ndn, chua xin 16i, chwa dirng hanh vi tiéu cyc thi
minh da vi pham phap luat.

6.2.1.3. TGmswvdigia dinh

Gia dinh |a noi ta tré vé. Khi noi 8y am 4p, day tinh
thuong, ban hay chia sé vai gia dinh. Lic nay, gia
dinh c6 thé lam diém twa, an Ui, déng vién va tim
mot s bién phap dé g& bd lo 1ang, hanh vi tiéu cuc
cta con. Gia dinh cé nhén thirc tét cling sé& hudng
dén ngan chan hanh vi bat nat clia con em minh
hodc cé bién phap hd trg, phéi hop véi Nha truong
khiconem minh la nan nhan. Hon hét, sy quan tam
nao, bién phdp nao tir gia dinh xuat phat tir tinh
yéu thuong con cai nhwng cling phai tuan theo quy
dinh cta phép luat.

6.2.1.4. Tém sw vdi gidng vién/c6 vdan hoc tdp
Né&u ban 13 ngudi khong thé déi thoai dwoc vai thi
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pham, khéng chiac chan duwoc cach ddi thoai vdi
tht pham va cling khéng cé sirc manh dé phan
khang thi cé thé phan anh tryc tiép dén giang vién
c6 van hoc tap dé bdo cdo |én Khoa. Nhw da dé cap
& trén, Nha truedng cé quy trinh cu thé khi gidng
vién/cd van hoc tap ti€p nhan théng tin dén xr ly
cécbudctiéptheo dKhoa, Nhatruong.

6.3.Vé phianhamang

Nha mang c6 bd loc bai viét tiéu cwe, tir nglt khdng
phu hop chudn muc dao dirc hay phap luat. Sinh
vién cho rang ngudi thuc sy tao cudc trd chuyén I3
thd pham nhung cac trang mang xa héi, web va noi
dung, h3y kiém tra né nhiéu hon. Nhu vay, nha
mang hoan toan cé thé cé cong cu dé ngan chan
thong tin d6c hai hay ngdn tur tho tuc khéng phu
hop tredckhinoé dugctunglén mang.

6.4. Chwong trinh phong chéng bat nat qua mang
Ttofi va Farrington (2011) d3 chi ra, ty & thanh
cong kha cao khi Nha trwong cé “chuong trinh,
chinh sach chéng bat nat toan trudng va nang cao
nhan thitc cho sinh vién vé bat nat truc tuyén. Day
|3 tuyén truyén thong diép manh mé dé ngan chin,
loai khéi Nha truong nhirng tredng hop vi pham.
D6 cd thé dwoc mé rong bao gdm chuong trinh dy
bdo trudc, ngan chan quatrinh, xtr ly hau qua,..

Hay 13, mot chuong trinh cho thi pham bét nat. Y
tudng nay cha Slonje et al. (2012) diéu tra su khac
biét ctia cdm giac héi han cla sinh vién sau khi bat
nat ngudi khéc [4]. K&t qua cho thay chi 42% nguoi
bat nat truc tuyén cé cdm xuc hdi han. Néu sinh
vién khdong cdm thay hai han vé nhirng gi ho lam,
thi cling ¢ thé cé it co hdi hon cho bat ky sy dong
cam véinan nhan nao xay ra. Ho khéng thé dirng &
vi tri cia nan nhan dé hiéu nan nhan, vi du nhuw khi
ho chiti mang thd tuc ngudikhéc.

Mét ki thuat khac lién quan dén tdm ly hoc, do la
chia sé va thao luan. Sinh vién duwoc t6 chirc theo
nhom nho trong I6p hoc vai ki nang trai nghiém,
chia sé, déng cdm,.. v&i cac giai phap duoc trinh bay
va xem xét b&i céc gidng vién va trudng hoc. Piéu
nay da duoc st dung thanh cdng trong de doa truc
tuyén (Paul, Smith, & Blumberg, 2012) [19]. Thi
nght, thd pham dang 4n danh dau dé nhung néu cé

I&p hoc/khda hoc nay thi thi pham s& nang nhan
thirc, nan nhan cling dugc giai tda cam xdc tiéu cuec.

7. KET LUAN VA KIEN NGHI

Trén co s& phan tich hanh vi hanh vi bét nat truc
tuyén qua ngoén tir va ki thuat dang dién tién.
Nguyén nhan bat nat vé phia thd pham va nan
nhan cé mau thuan nhd hodc xuat phat tir phia thi
pham c6 nhan thirc sai khd nhiéu. Nan nhan cé van
dé vé strc khoe tAm than nhu cdm xuc, thé chét,
hanh vitiéu cywc nang né.

Ngudn lyc sinh vién vd cung |&n trong cdng tac
phong chéng bat nat. Cac ban hoan toan cé thé
déng vai ngudi tuyén truyén, trai nghiém, td
chirc... d& lam phim ngan, video clip, xeminar, ...
Ngudi nghién ciru dé xuat Trudrng Pai hoc Qudc té
H6ng Bang cé nganh truyén thdong da phwong tién
rat phat trién. Nén chang, sinh vién cla nganh hoc
nay s dung ki thuat hién dai da phuong tién dé
lam nhitng chuong trinh, video clip, kénh, phim
ngan,... vé ki ndng phong chéng bat nat cho déi
tugng hoc sinh, sinh vién. Diéu nay lan téa théng
diép manh mé&: ngin chan bat nat truc tuyén ngay
tir bac trung hoc phé théng va sinh vién dai hoc.
Sinh vién c6 thé nhan théng diép nay qua dinh ky
hop 1&p, tdp hudn hodc trong phwong tién dién tlr
tich hgp trong thang may clia nha truong.

Nha truong cé quy dinh quy trinh ti€p nhan, xt Iy bat
nat truc tuyén va chuong trinh toan truong nham
trang bi kién thirc vé bat nat truc tuyén va phap luat
cho sinh vién dé& nang cao nhan thirc cho sinh vién.
Nguoi thuc su tao cubc tro chuyén la thi pham,
phuong tién la cdc nha mang va ngudi chiu hdu qua
la nan nhan. Thd pham va nan nhan, phuong tién
mang xa hdi cling ton tai trong mdi trwdng dai hoc. Vi
vay, cac bién phap dé xut cla nghién clru nay doi
hoi phai co su két hop gilta ba d6i twong nay. Pay la
mai quan hé lién két va can su phéi hop déng thuan
cao. Sinh vién - thé hé tri thirc tré twong lai cia dat
nudc dwgc trang bi tri thirc dao dirc va qui dinh phap
luat dé 13 ngudi chirng kién sang suét, khong 1a tha
pham, cling khong la nan nhan.

Mau nghién cru con it, twong lai can cd mdt nghién
ctru khdc trén qui mé sinh vién 1én hon dé khao sat
thuctrang bat nat tryc tuyén hién nay.
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Cyberbullying of students: An analysis from the

psychological approach

ABSTRACT

Le Thi Ngoc Thuong

The article analyzes the behavior, causes, consequences, responses of victims, proposes measures and some
recommendations for the current cyberbullying of students. In-depth interview and questionnaire survey methods
were used in the research. Research results show that cyberbullying through words is the main, followed by
technical behavior. At the same time, the cause of online bullying is conflict in relationships, character, awareness,
family education. Victims suffer severe emotional, physical, and behavioral consequences. Students also
suggested a group of measures from the university that are very important in preventing cyberbullying.
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