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Danh gia hiéu qua dy an day hoc trwc tuyén

KF Global E-school do6i vé&i sinh viéen nganh
Ngon ngir Han

Té Minh Tung*, Nguyén Trung Hiéu va Nguyén Thi Hanh Dung

Truong Bai hoc Quéc té Hong Bang

TOM TAT

Sau dai dich Covid ndm 2019 dén nira cudi ndm 2021, trong bdi canh qué trinh dao tao va gidng
day phai chuyén tir hinh thire hoc trurc tiép sang hoc trure tuyén, ching ta can nhan thire ré duoc
day khéng chi don gidn la hinh thirc dao tao khi quéc gia dbi img voi céc yéu té khach quan,
ma con la phwong hudng dao tao cho twong lai. BéEn canh do viéc kiém tra danh gia truyén
thdng ciing duoc chuyén sang danh gié bang hinh thire kiém tra online. Théng qua viéc diéu tra
khao sét hiéu qué cta chuwong trinh E-school-Iép gidng online va nhu céu sinh vién vé phuong
phép hoc tap, bai nghién ciru lam ré nhiing mét han ché va wu diém cta phwong phap day hoc

online, qua dé néng cao chét luong va két qué hoc tép cho sinh vién.

Twr khéa: E-school, day hoc online, phuwong phap danh gia.

1. DAT VAN BE

Tw ndm 2020, 1an dau tién Viét Nam d6i mat
v&i thach thirc chuyén ddi tr phwong phap
truyén thdng la gidng day va danh gia truc tiép
sang phwong phap ap dung cdng nghé dé
truyén tai kién thirc va danh gia néng lwc hoc
sinh, sinh vién trén pham vi toan quéc. Viéc
hoc trwe tuyén dwoc danh gia 1a cé nhiéu wu
diém trong tinh hinh méi thoi ky dich bénh dé
la d&m bao qui dinh phong dich, tiét kiém chi
phi va dé s dung v.v...[1]. T» méi phwong
phap day va hoc déu cé nhitng wu khuyét
diém riéng, Viét Nam tuy c6 co s& ha tang
théng tin kha tét nhuwng vi diéu kién xa hoi
chwa cao nén da gay nhiéu khé khan trong
qua trinh truyén tai, quan ly va danh gia sinh
vién chwa that sy sat sao qua phwong phap
trwc tuyén [2]. Twr day, can phai tw dat ra thach
thirc v& phwong phap gidng day, quan ly,
danh gia méi dé& ddi &wng véi nhitng tinh
hudng twong tw trong twong lai va can xem
xét tich Idy nhirtng wu diém, han ché téi da
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nhirng wu diém, han ché téi da nhirng bat cap
dé ap dung vao phwong phap gidng day va
danh gia két hop gitra online va offline.

Dy an chwong trinh day hoc tryc tuyén KF
Global E-School dugc cung cap cho cac
trwdng théng qua Quy giao lwu qubc té Han
Quéc (Korea Foundation). Dw an KF Global
E-School dwoc khéi dong vao nam 2011 va
da coé 215 trworng dai hoc tai 56 qubc gia
dwoc hé tro tiép can véi I6p hoc truc tuyén
- online v&i cac kién thirc vé ngdn ng, van
hoa Han Quédc da dang va phong phu. Tai
thanh phd H6 Chi Minh, dw an KF Global E-
school hién dang duwoc trién khai tai
Trwdng Dai hoc Khoa hoc Xa hdi va Nhan
van, Trwong Dai hoc Ngoai nglr - Tin hoc,
Trwong Dai hoc Qubc té Hoéng Bang,
Trwdng DPai hoc Co6ng nghé TPHCM
(Hutech), Trwong Dai hoc Sw Pham,
Trwdng Pai hoc Kinh té. Dy an cung cép
cac 1&p hoc lién quan dén cac ky ndng ngoén
ng® Han va van héa Han Quéc, gép phan
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bo sung va phu trg cho chwong trinh dao
tao dac thu cda tirng truong.

Nam 2021, phdi hop cung gidng vién tai
Indonesia, Lee young Hee da co bai nghién
clu vé trwdng hop cla 16p hoc trwc tuyén
theo th&i gian thwe ‘Tl veng hoc tiéng Han’
do dw an KF Global E-school cung cap. Bai
nghién ctru khao sat va phan tich dé hai long
cla sinh vién dbi v&i mén hoc, chi ra nhivng
diém chung trong cach day va hoc tryc tuyén
nhw phai cé khoéng gian, céng cu phu tro' tét
cho viéc day hoc qua Internet nhw man hinh
réng bao quat, tai liéu chung v.v..., phai day
manh vai tro hién dién cua giang vién thong
qua viéc trng dung Hé théng quan Iy hoc tap
(Learning Management System), va hon hét,
can co tai liéu riéng biét dac thu danh cho lop
hoc truc tuyén [3]. Thé nhwng bai viét van
chwa néu ra dwoc nhivng wu khuyét diém cta
viéc day va hoc online trong dw an KF Global
e-school.

Pé viéc hoc tryc tuyén dwoc dién ra mot cach
hiéu qua, nhdm nghién ctru ctia Do Jea Woo,
Choi Seon Hye, ... da chi ra rang: Do tinh d&c
thu clGa viéc hoc trwc tuyén nén can co
phwong phap van hanh I&ép hoc mét cach
uyén chuyén, cai tién phwong phap gidng day
va moi trwdng hoc tap cta nguwodi hoc nham
c6 dugc sy tap trung hoc tap cao dé, str dung
dwoc hiéu qué cac cong cu hd tro nham tao
dwoc nhan thire vé vai trd va sw hién dién clia
ngwdi thay. Bén canh doé van dé tam ly nguoi
hoc ciing can dwoc chd y nhw can tao moi
trwong hoc tap giéng nhw dang dwoc hoc tryc
tiép, st dung cac hiéu ng hinh anh khi hoc
trwc tuyén dé gidm ap lwc cho ngwdi hoc,
cung cép sw hé tro kip thdi dén nguoi hoc
thdng qua viéc bd tri nhan sy dam trach riéng
biét. Ngoai ra can phai cha y dén viéc thiét 1ap
khéng gian trao dbi, giao tiép riéng gitra
nhirng ngu®i hoc trén khéng gian hoc tap tryc
tuyén va chirc nang hd tro giang vién tw van
riéng cho tirng hoc vién [4].

Bai viét nay khao sat sinh vién va phéng van
gidng vién tir bdn trwong: Truwdng Pai hoc
Qubc té Hong Bang, Trwong Pai hoc Céng
nghé Tp. H6 Chi Minh, DPai hoc Ngoai ngi¥ va
Tin hoc, Trwong Pai hoc Khoa hoc, Xa héi va
Nhan van vé dy an cung cép 1&p hoc online
qua cac bai giang VOD, va |&p hoc online truc
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tuyén theo thoi gian thwe véi mong mudn co
thé dwa ra dwoc nhivng diém manh va nhirng
diéu can lwu y khi chuyén déi tir hinh thire truc
tiép sang hinh thirc trwc tuyén 14y kinh nghiém
tr dw an. Qua do, trong budc chuyén dbi s6
& viéc day hoc, Viét Nam co thé phong bi
trwdc nhirng van dé co thé xay ra trong viéc
day va hoc online, rut ngén théi gian hoan
thién phwong phap day va hoc online.

2. TONG QUAN VE DU’ AN KF GLOBAL E-
SCHOOL

KF la twr viét tat cia Co quan Ngoai giao Dai
Han Dan Quéc - ‘Quy giao lwu quéc té Han
Quéc’ (Korea Foundation) dwoc thanh 1ap vao
nam 1991 véi si» mang thyc hién cac dy an
giao lvu qubc té nham thac day méi quan hé
hiu hdo v&i cac qudc gia trén thé gidi va truyén
tai nhirng nét dic sac cla Han Quéc dén thé
gi¢i. Dy an KF Global E-School ra d&i vao nam
2011, cung cép cac Iép hoc online vé Ngon
ng» Han va Han Quéc hoc cho cac trwdng dai
hoc khép noi trén thé gidi. Cac trwéng hoc lién
két v&i KF tham gia vao dy an KF Global E-
school cung cép cac khoa hoc online tryc tuyén
theo thoi gian thwc bao gém: Cyber
KyuengHee University, Busan University of
Foreign Studies, Cyber Hankuk University of
Foreign Studies, Sookmyung Women s
University, Jeju University, Honam University
cung cap céac bai giang online théng qua video
VOD, cac trwong nhw KyuengHee University,
Korea University, Seoul University,
Sungkyunkwan University, Sookmyung
Women ’s University, Yonse University, Ewha
women’s University, Chungang University,
Hankuk University of Foreign Studies,
Hanyang University [5]. Trai qua hon 10 nam
hoat déng, dy an da tiép can dén 49 quéc gia
véi 151 trwdng dai hoc cung lién két dao tao.
Trong d6 40% la cac cac nwéc & Chau A, 25%
& Trung Nam My, Béng Chau Au chiém 16%
va Bac My chiém 11% va con lai phan bd & Tay
Chau Au, Trung DBéng. Néi dung cac 1ép hoc
online dwoc cung cap xoay quanh chi yéu vé
Khoa hoc xa hdi, Tiéng Han, Nhan van, v.v...

Cac hoc phan hoc online dwoc cung cap voi
hai dang chinh la hoc online theo thdi gian
thuc, tire 1a gidng vién sé online truc tiép gidng
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day cho sinh vién va hoc online béng cac video
clip VOD dworc ghi san va phat lai cho sinh vién
nghe nhin. Tt khi dwoc van hanh tir nam 2011
dén nay, chuwong trinh dw an Global E-school
da cung cap cac l6p giang day online cho 18
trwdng dai hoc tai Viét Nam. Dy an khéc phuc
dwoc nhirng diém chwa dwoc hoan thién cla
viéc day online & Viét Nam nhw Lé Hai Nam va
Tran Yén Nhi néu ra trong bai viét ‘Nghién ctru
sy hai long cua ngudi hoc déi véi hinh thirc
hoc tap truc tuyén (E-learning): Trwong hop
sinh vién nganh kinh té tai thanh phé H6 Chi
Minh'’. Bai viét nay cho thay viéc don gian hoa
hinh thirc giao bai tap qua Hé théng quan ly
hoc tap (LMS), duy tri hé tro' xuyén subt khi
sinh vién gap van dé kho khan trong qua trinh
hoc online, xay dwng hé thdng hoc liéu dién tc
phu hop v&i bdi canh v.v...sé gilp ich rat nhiéu

cho viéc hoc truc tuyén [6]. Ngoai ra, Hé théng
quan ly hoc tap (LMS) ctia dy an ciing bd sung
céac thiét 1ap giup hinh thanh khéng gian trao
ddi riéng gitra nhixng ngudi hoc va trao doi ciia
gidng vién dén riéng tirng hoc vién. Tuy nhién
van con mot sb van dé trong cong tac trién khai
can dwoc chd y xem xét.

3. TRIEN KHAI THUC HIEN DY AN KF
GLOBAL E-SCHOOL TAI HO CHi MINH

Bai viét khao sat cac ndi dung cac I&p hoc tryc
tuyén dwoc cung cap tir dw an dén cac trudng
dai hoc tai Thanh phé H6 Chi Minh trong nira
dau nam 2023. Hau hét cac hoat dong két nbi
dw an E-School tai khu vee Thanh phé Hb Chi
Minh déu dén tir trworng Hankuk University of
Foriegn Studies va Cyber Hankuk University of
Friegn Studies.

Bang 1. Tinh hinh trién khai dw an KF Global E-school tai TP H6 Chi Minh

Truong tiép Trwong cun
nhanlép hoc | Nam Lép hoc 9CUNG | Hinh The
tie dw an cap
Tiéng Han hoc qua phuong tién
truyén thong (0| C|O| 2 Hi R +=
s120f Cyber Hankuk VOD
3~9/2023 2= ) University of (video thu
Truong Dai s . N AlQ Foriegn Studies phat lai)
1 hoc Quéc & Tl Han Han théng dung (=&
Hong Bang SFXHO])
Viét tiéng Han so’ cép cho sinh VOD
3~0/2023 vién Dai hoc yunghoe (video thu
TRV HELI) Y phat lai)
Tim hiéu vé van hoc Han Quéc
hién dai (8t= SICHE5H2| 0|8f) Cyber Hankuk VOD
. , 3~9/2023 — - - University of (video thu
Trwdng .’E)a|~ Tiéng Han thwong mai Foriegn Studies phat lai)
2 | hoc Ngoai ngilr CIESNES =0
Tin hoc '
smoipops | 1M hiéu v& van hoa xa hoi Han y Hank}:k f t_?“'t'rr:e trtﬁg
~ £ AL O AL L&Al niversity o iép theo thoi
Quoc (et=Z=} AF2| OfaH) Foriegn Studies gian thuc
. , . VOD +
Treong Dai Van hoé va van minh Han Quéc -
3 | hoc Cong nghé | 3~9/2023 im0l DBl01 O %h‘.’”ga.”g t.?”"rr]‘e e,
TP HCM (er=o 232t &%) niversity |ept eo thoi
gian thyec
Trwdng Khoa . .
hoc Xégh(“)i va Van hoc Han Quéc Hankuk Online truc
4 A s 3~9/2023 " o University of tiep theo thoi
Nhan van TP (et= 23 Fori . an th
HCM oriegn Studies gian thyc

Ngoai ra viéc két ndi thue hién dw an Iép hoc
triee tuyén con duoc day manh b&i cac trudng
nhw Pai hoc qudc gia Seoul (Seoul Nation
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University), Dai hoc Nir Ehwa (Ehwa Women'’s
University). Dbi v&i trudng hop Trwong Dai
hoc Khoa hoc Xa hoi va Nhan van, da sé chi
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thwe hién cac I&p hoc tryc tuyén theo th&i gian
thwe, Trwong Dai hoc Céng nghé TP H6 Chi
Minh thwc hién 1&p hoc két hop tai liéu video
quay san va truc tuyén tryc tiép qua internet.
Trwdng Pai hoc Quéc té Hong Bang chi co
kinh nghiém thwc hién cac Iép hoc bang cach
cho xem cac video thu san, tuy nhién tir hoc ky
hai ndm 2023 sé& bat dau thuc hién I16p hoc truc
tuyén theo thoi gian thwe véi Pai hoc Ngoai
nglr Hankuk (Hankuk University of Foriegn
Studies).

4. UU DIEM VA NHU'NG DPIEU CAN LUU Y
KHI TRIEN KHAI VA PANH GIA

Do dwoc trién khai tai Viét Nam tir rat sém, nén
tlr sau dai dich Covid v&i cac hinh thirc day

hoc dwoc chuyén dbi dan thich &ng Voi
phwong phap dao tao tr xa, chwong trinh dw
an KF Global E-school |a mot co s& div liéu
dién hinh c6 thé tr& thanh kinh nghiém nén
tdng dé phat trién cac hinh thirc ddo tao va
danh gia truc tuyén dwoc hiéu qué hon. Truéc
hét dw an 16p hoc trwe tuyén Ia mét dw an cung
cép kién thirc dao tao t» xa phu hop véi nhu
cau x& héi va yéu cau clha chwong trinh dao
tao dai hoc. Két qua khao sat 109 sinh vién dén
tv Trwong Pai hoc Céng nghé TP H6 Chi
Minh, Trwdng Dai hoc Quéc té Héng Bang va
Trwong Dai hoc Ngoai ngi tin hoc cho théy dai
da s6 sinh vién déu thich &ng va thu dac duoc
chuwong trinh hoc mét cach hiéu qua.

Theo ban, du én E-school cung cap céc bai giang truc tuyén c6 phuc vu gitp ich cho qua trinh hoc

tap khéng?

109 responses

® Co
@ Khéng

Hinh 1. Banh gia cta sinh vién vé noi dung dy an E-school

Ap dung tr ndm 2015, Trwdng Pai hoc Khoa
hoc Xa hoi va Nhan Van (KHXH&NV) - PHQG
TPHCM Ia trwdng ¢6 nhiéu kinh nghiém trong
viéc trién khai cac 16p hoc truc tuyén voi
trwdng cung cap ndi dung tai Han Quéc. Tuy
nhién, nam 2023, Truwdng Pai hoc KHXH&NV
chi trién khai cac ndéi dung chwong trinh ap
dung phwong phap trwc tuyén theo thoi gian
thuee, tire thee hién cac 1op hoc tr xa véi ndi
dung dwoc cung cép tryc tiép bang phwong
thirc giao tiép gitra gidao vien Han Quéc voi
sinh vién qua phan mém giao tiép nhw Zoom,
Google Meet. Déng thoi, 16p hoc dwoc cong
nhan tin chi nhw mdt mén hoc trong chuong
trinh dao tao clia chuyén nganh. Hoang Thi
Trang, giang vién trwdng Bai hoc KHXH&NV)
cho biét: “Chwong trinh hoc cé wu diém la
ngwdi day va ngudi hoc cé thé twong tac truc
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tiép, nang cao hiéu qua giang day. Tuy nhién,
néu ndi dung gidng day cla gido vién ban dia
cb dd khé cao hon hodc dé hon trinh do nghe
hiéu ctia ngudi hoc qua nhiéu thi sé dé& gay
nham chan, thiéu tap trung, dan dén viéc day
va hoc khéng cé hiéu quad”. Theo do, tuy
chwong trinh hoc ¢é nhiéu wu diém nhwng
viéc twong tac theo déi mirc do tiép thu cla
trng sinh vién la diéu kho co thé thyc hién
dwoc. Vi vay, dbi twong cia I6p hoc théng
thwong la ndm hai tré 18n mai ¢ thé dat dwoc
hiéu qué téi wu theo huwéng han ché thap nhéat
viéc khong thé nghe hiéu dwoc bai giang.

Uu diém 1&n nhét cha viéc gidng day truc
tuyén online |a c6 thé tiép can sé lwong ngudi
hoc rat I&n va cé thé nghe nhin lai nhiéu lan.
Lé Thi Phwong Thay, giang vién Trweong Dai

hoc KHXH&NV chia sé: “Viéc I1&p hoc online

Hong Bang International University Journal of Science



Tap chi Khoa hoc Trwéng Pai hoc Quéc té Hong Bang - S6 chuyén dé: Chuyén déi sé - 6/2023: 171-178  [Kk&]

dworc tién hanh theo thoi gian thyc tuy c6 ich
nhiéu cho sinh vién trong viéc cap nhat, b
sung kién thirc. Tuy nhién, néu 16p hoc duoc
phat séng cung cap cung luc bai gidng dén
nhiéu trwdng khac nhau; nghia 1a cé qua
nhiéu nguwdi hoc dwoc nghe mdt ndi dung
gidng cung luc thi sé khién viéc twong tac
gitra nguoi day va ngudi hoc rat kho khan,
dan dén viéc giang vién cr néi va ngudi hoc
chi nghe, rat d& gay nham chan”. Khéng tinh
dén viéc chénh léch marc dd tiép thu bai gidng
clia nguwdi hoc, viéc twong tac trye tiép trong
phuwong phap giéng day gilra ngw&i day va
nguwdi hoc ciling rat quan trong (mac du c6 thé
twong tac gian tiép théng qua Hé thdng quan
ly hoc tap). Pay ciing 1a diém khé khan cua
cac 16p hoc online dwoc trién khai tai Viét
Nam trong dot dich Covid vira qua: & cac Iép
hoc online gidng vién rat kho twong tac voi
sinh vién. Vi vay, viéc giadng day truc tuyén
theo thoi gian thye cé hiéu qua nhat khi dwoc
thwe hién véi lwong sinh vién nhat dinh,
khéng dwoc qua dong thi méi mang lai hiéu
suat cao nhat. Bén canh do, phuong phap
glang day ciing can dwoc nghién ctvu va cai
tién sao cho phu ho’p v&i hinh thire tryee tuyén,
tao sy hirng thu déi voi noi dung hoc.

Khwong Thi Thanh, giang vién Dai hoc Cong
nghé Tp HO Chi Minh nhan dinh: “Lép hoc
cung cap cho sinh vién cac kién thirc mai va
thwe tién hon. Bén canh do, sinh vién dwoc
hoc v&i cac gido sw ngwdi Han cé nhiéu kinh

nghiém, cé thé vira hoc, vira thwe hanh dwoc
k§ ndng nghe hiéu”. Trong trwdng hop cua
Trwdng Pai hoc Céng nghé Thanh phé Ho
Chi Minh, I&p hoc duwgc thwc hién chu yéu
theo hinh thirc xem cac ndi dung dugc thu
phat lai, tuy nhién cé két hop mét vai budi truc
tuyén theo thdi gian thwe trong mét hoc ky.
Qua d6 sinh vién cé thé twong tac va gap go
gido vién moét cach truc tiép qua tng dung
giao tiép dé giai dap thac méc, tao suw két néi,
tang thém hang thu cho sinh vién.

Du |4 hinh thirc tric tuyén theo thei gian thuc
hay thu phat lai thi th&i lwgng va dé truyén tai
cua ndi dung giang day online ciing la mot
didu cAn xem xét va nghién ciru ky lwdng. Tai
Han Quéc, tr nam 2018, theo quy ché dao tao
van hanh I&p hoc tr xa ctia B6 giao duc Han
Québc, dbi voi 1 tiéng thoi lwong Idp hoc truc
tiép sé& dwoc quy thanh 25 phat déi véi ldp hoc
trwc tuyén [7]. Quy ché nay ciing duwoc ap
dung cho céac I&p hoc thudéc dy an KF Global
E-school: dbi v&i 1&p hoc online theo thoi gian
thue, thei lwong 14 90 phat gébm 15 phat giai
lao, dwoc quy thanh 3 tiét hoc; dbi véi I6p hoc
qua VOD thi ndi dung dwoc chia thanh 3
video, v&i méi video co thdi lwong 25 pht.
Theo khao sat tr phia sinh vién Viét Nam
dwoc hoc cac Iop hoc online clda dw an, co
78% sinh vién déng y v&i thoi lwong gidng day
la 25 phut ddi véi tirng video bai giang (xem
Hinh 2).

Theo ban, thoi gian cta 1 tiét hoc online la 25p c6 hgp ly khéng?

109 responses

®Co
@ Khéng

Hinh 2. Nhan biét vé thdi lwong I&p hoc online cla sinh vién Viét Nam
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Ban cé mudn dé xuat tang hodc gidm thdi lugng clia cia mot video khdng? dé viéc tiép thu ndi dung

dugc hiéu qua hon.
109 responses

12.8% !

@ Gilr nguyén (25 phut)
@ 20 phat
15 phat
@ 30 phut
@ 45 phit

Hinh 3. Y thirc cta sinh vién vé dd dai cta ndi dung online

Ngoai ra, c6 56,9% sinh vién déng y vai viéc
gilr nguyén th&i lwong 25 phat, va mét sé it
kién nghi gidm tai thoi lwong ndi dung xudng
con tlr 15 dén 20 phat (xem Hinh 3). Phan
déng sinh vién dwoc khao sat van cho rang
khuyét diém I&n nhat cha cac Iép hoc online
la d& gay mét tap tap trung. Qua do, can cé
nhirng khao sat nghién ctu hinh thic chia
nho ndi dung bai giang duwdi 25 phut thi cé dat
hiéu quéa gidng day cao hon khéng. Thuc té,
viéc sinh vién khéng tap trung vao bai hoc
online la mét kinh nghiém c6 thuwc dwgc phan
anh rd qua y kién cuia giang vién Ian sinh vién.
Viéc mét tap trung trong khi thu d&c néi dung
I&p hoc online c6 thé do tiéng 6n tir moi
trwdng xung quanh [8], do kha nang thu dac
kién thire cla nguwoi hoc, hoac do nguwoi day,
do co s& vat chat, chwong trinh hoc chwa dap
tng v.v...[9]. Pay la nhitng yéu tb c6 thé cai
thién dworc, tuy nhién can cé nhirng diéu kién
dac thu va trong nhirng trwo'ng hop riéng biét.
Pon clr nhw vé van dé co s& vat chat co thé
cai thién vé thiét bi cling nhw dwong truyén
internet, cé thé chon khéng gian it tiéng 6n
V.v..., con dbi v&i khd nang clia ngwdi hoc va
phwong phap truyén tai Ia hai van dé khé cé
thé cai thién trong thdi gian ngén, nhwng ciing
khéng phai 1a van dé khoéng thé thay dbi.

Vé viéc danh gia két qua cda viéc truyén tai
kién thirc qua cac phwong phap gidng day
online thudc dw an sé dwoc quan ly qua Hé
théng quan ly hoc tap, 1&p hoc thyc hién danh
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gia theo hinh thirc trdc nghiém va thé hién két
qué ngay sau khi kiém tra théng qua hé thng
LMS. Gibng nhw céac hinh thirc danh gia khac
déu co6 khac wu khuyét diém riéng, nhung van
dé vé y thirc tw gidc va danh gia cong bang
van |a van dé khach quan kho cé thé quan ly
trong phwong phap day va hoc online. Viéc
xay dwng hé thdng cau héi trdc nghiém phu
hop véi ndi dung va phwong thae day online
ciing l1a mét budc phat trién va can cap nhat
co s& div lieu thuworng xuyén. Pdi voi trwong
hop ctia Trwdng DPHQT Héng Bang, hinh thire
danh gia dang dwgc thye hién béi hai phwong
phap khac nhau t hai co quan cung cép noi
dung: Truwéng Pai hoc Kyunghee Han Quéc
danh gia bang cach gri ndi dung kiém tra
danh gia cho giang vién phu trach mén hoc tai
Trudng DPHQT Hoéng Bang; con Truwéng BH
Dao tao tir xa Hankuk (Cyber Hankuk Uni) thi
dung hinh thirc online 100% dé danh gia doc
lap v&i gidng vién sé tai. Viéc phdi hop danh
gia cung gidng vién s& tai cd wu diém 13 két
hop dwoc nhiéu noi dung danh gia, theo doi
dwoc mire do phu hgp vai tinh hinh va trinh
dd cha sinh vién, tuy nhién thdi gian che két
qua cham bai kha lau va hoi bat tién trong viéc
phai di chuyén dén dia diém thi. Trai lai, viéc
kiém tra 100% online cho két qua nhanh va cé
thé thwe hién & bat c& noi dau, nhwng lai yéu
cau vé dudng truyén internet, va nodi dung sé
it nhiéu khéng phan anh dwgc ndi dung bao
quéat gitva viéc két hop giang day véi phia
giadng vién s& tai. Do d6, can c6 mét su théng
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nhéat chung vé phwong phap kiém tra danh gia
dé c6 thé cho hiéu qua téi wu nhét.

3. KET LUAN VA KIEN NGH]I

Viéc khai thac 1&p hoc online 1a mét xu thé phu
hop véi tinh hinh thwe t& va nhu ciu xa hdi,
Theo théong tw 08/2021/TT-BGDDT sinh vién
hé dai hoc chinh quy dwoc hoc trwc tuyén
30% khéi lwgng chwong trinh dao tao; dong
nghia v&i viéc danh gia qua trinh hoc tap ciing
sé duoc hop thirc hoa thywe hién qua hinh
thtrc online 30%. Tuy ndi dung I&p hoc online
do dv an KF Global E-school cung cép khé co
thé dwoc xem 1a mot khoa hoc chinh quy
dwgc tinh tin chi trong chwong trinh dao tao
chinh thirc ctia chuyén nganh. Tuy nhién, day
c6 thé dong vai trd nhw 1a mét ndi dung bd
sung cho ndi dung truc tiép tai trwong. Db voi
ndi dung dwoc cung cap bang hinh thirc thu
phat lai (VOD), c6 thé dwoc ap dung nhw mét
dang bai tap thém bd tro cho cac médn chinh
thre trong chwong trinh dao tao cé ndi dung
twong dwong. Bon ci nhw Trwong Pai hoc
Qubc té Hong Bang dang ap dung két hop noi
dung ctia mén ‘Doc tiéng Han trung cao cép’
v&i ndi dung VOD ‘Ttr Han Han théng dung’
dwoc Trwong Ngoai nglr Hankuk cung cép,
hodc mén ‘Viét tiéng Han so cip’ va VOD
‘Viét tiéng Han so cép cho sinh vién Dai hoc’
cua treong Dai hoc Kyunghee.

Dw an l1a mot co s& di lieu va 1a hinh mau
dién hinh vé 1&p hoc trwc tuyén tir xa. Qua do,
c6 thé thdy dy an da co nhirng buéc xay
dwng va cap nhat hé théng dao tao online mét
cach chinh chu hon so véi Viét Nam nhw cé
Hé théng quan ly hoc tap riéng, tai liéu danh
riéng cho ndi dung giang day online, nhan s
quan Iy rleng v.v... Tuy nhién van con moét sb
yéu t6 cAn xem xét vé khia canh ngu®i hoc dé
viéc day va hoc qua internet dwgc cai thién

hon, theo nhirtng hwéng diéu chinh dwoc duc
két sau day.

— Th& nhét, cdn xem xét can dbi lai sb
lwong ngudi hoc trong khéng gian hoc
truc tuyén theo thoi gian thuwc. Néu sb
lwong ngudi hoc qua Ién sé gay bat tién
trong qué trinh trao ddi, xac nhan kién
thre glua giadng vién va ngudi hoc, khién
viéc nd lyc tao cdm giac truc tiép dwoc
hoc vé&i giang vién bj pha vo.

—  Th hai, nghién ctru vé tinh hiéu qua cla
viéc giam thoi lwong clia mbi video thu
phat lai nham tao diéu kién cho viéc hoc
dwoc tap trung hon, tranh bi xao nhang
gitra chirng do yéu t6 bén ngoai.

— Tht ba, can phéi hop kiém tra danh gia
online cung véi truc tiép bang cach phdi
hop cung véi giang vién quan ly 1&p tai
nwoc thy nhan ndi dung.

—  Thir tw, can cha y dén trinh d6 tiép thu noi
dung cua ngudi hoc do méi trwong hoc
online kho twong tac va nam béat sw tiép
thu cua ngudi hoc.

Qua nhirng diéu can lwu y trén, ching ta hoan
toan c6 thé xay dwng va thwc hién dwoc
phwong phap hoc truc tuyén hiéu qua dya
trén nhirng kinh nghiém dwoc duc két nhw xay
dwng hé théng quan ly hoc tap v&i nhiéu chirc
nang phu hop bb tro cho gidng vién va nguoi
hoc, xay dwng ndi dung tai liéu bd tro' cho noi
dung gidng day online nham rat ngén thoi
gian phai hoc théng qua man hinh dién t&r, xay
dwng ngan hang dé thi online két hop hinh
thirc danh gia offline dé téi wu phwong phap
danh gia, han ché sb lugng nguwdi hoc qua
dong trong trwong hop hoc twong tac truc
tuyén online theo th&i gian thyc, cai thién co
s& vat chat dwong truyén Internet v.v...
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Effective assessment of KF Global E-school
online teaching project for students of Korea
language

To Minh Tung, Nguyen Trung Hieu and Nguyen Thi Hanh Dung

ABSTRACT

After the Covid pandemic from 2019 to the second half of 2021, the new context is required to
switch from the traditional form of assessment to the form of online assessment. This is not
simply a form of training when the country responds to objective factors, but also a training
direction for the future. By surveying the effectiveness of the E-school program - online teaching
and students' needs for assessment methods of learning outcomes, The research article clarifies
the limitations and advantages of online teaching methods. Through the above activities to
improve the quality and learning outcomes for students.
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