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Huwdng dan s dung ky ndng s6 nham gitp
sinh vién dai hoc thich wng nghé giao vien mam
non

Nguyén Thi Hong Phugng
Truong Bai hoc Quéc Té Héng Bang

TOM TAT

Trong gido duc (GD) ngay nay, hoc ky ndng s6 khong chi Ia tily chon ma tré thanh cép thiét. Kéo theo do,
viéc xdy dung kha nang thich ung nghe nghiép cho giao vién tuong lai cang tr&thanh mét nhiém vu quan trong
clia vén héa dao tao. Két qua nh/eu nghién ctu cho thdy rang so véi nhiing d‘ong nghiép I6n tudi hon thi nhiéu
linh vue thé manh clia gido vién mam non tuong lai (G VMNTL) cé lién quan dén cac co'hdi va kha néng tham
gia céng nghé sé. Vay viéc hudng dan hoc ki nang sé gidp SV dai hoc thich ing nghé nghiép la mét nhiém
vu quan trong? Nhiing yéu té nao c6 thé dnh hudng dén két qué? Nam 2016, Negru-Subtirica va Pop tim thay
6 anh hudng qua lai gicia kha ndng xac dinh chuyén mén va kha nang thich ung nghé nghiép cla SV théng
qua kha nang turlanh dao ban than va cach GD hiéu qua kha ndng nay. Bai viét nay nham muc dich xem xét
mét s6 diém manh va han ché cla nhiing nghién cuiu dé, cé khd nang tao co'sé cho céc nghién cuiu tiép theo.

Tw khoa: kj ndng s, hoc ki nang s6, kha ndng tu Ianh dao ban than, kha ndng thich ting nghé nghiép

1. DAT VAN BE

Canh tranh vi tri cong viéc 1a tat yéu trong thoi dai
chuyén déi s6 (CDS). Nam 2020, théng ké cho thay
chi 11% ngudi lao dong Viét Nam dang lam nghé doi
hdi ¢ trinh do ky nang cao.Thi truong lao dong 4.0
doi hdi mét hé théng gido duc (GD)- dao tao, GD
nghé nghiép 4.0. GD dai hoc can dao tao kip nhiing
nhém ki ning nghé nghiép thoi dai 4.0. Trong do,
viéc huéng dan sir dung ki nang sb dap tng nghé
nghiép sau khi sinh vién (SV) tét nghiép dugc xem
|4 mot nhiém vu d&o tao,ciing nhu & phuong tién dé
thuc hién chuong trinh d&o tao trong xu thé chuyén
ddi sb.

Lién quan dén cach dat van dé thich tng nghé
nghiép, chiing toidac biét tim hiéu két qua nghién
ctiu clia Negru- Subtirica va Pop (2016). Céc tac gia
nay khang dinh cé méi lién hé true tiép gitra kha ning
xac dinh nghé nghiép va kha nang thich ing nghé
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nghiép clia GVMN. Anh hudng nay thong qua ba con
duong: hiéu qua clia GV, kha nang tu lanh dao ban
than va cach GD hiéu qua kha nang tu lanh dao ban
than [1]. TruGc dd, Bryant (2012) xac dinh ¢6 3 nang
luc cét 16i clia kha ning Ianh dao ban than: tw nhan
thic ban than, tu hoc hdi va tu diéu chinh [2].

Téng hop nhiing van dé trén dan téi cau hdi nghién
cliu sau day clia ching toi: Két qua nghién ctu clia
Bryant (2012), tiép theo I clia Negru- Subtirica
cling céng su' Pop (2016) c6 thé dugc (ing dung dé
thiic ddy viéc thich tng nghé nghiép GVMN qua viéc
hudng dan SV st dung ky ning sb can thiét clia
nganh GDMN? C6 nhiing rao can nao va nhiing yéu
t6 thuan loi ndo tir phia SV, giang vién su pham
(GVSP)? C6 nhiing kinh nghiém tién tién nao vé
huéng dan st dung ki ning sé nham gidp SV dai
hocthich tng nghé GVMN? Néu cé, can t6 chic
nhiing diéu kién nao?
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2. TONG QUAN NGHIEN CUU

Chuing t6i xem xét co s Iy thuyét clia hai mang van
dé: van dé st dung ky ndng s (nhiing ki ndng ma
SV s hiju tlr trudc va méi hoe duoc) va van dé thich
tng nghé nghiép GVMN. Sau dé phan tich dé xac
dinh xem c6 kha ning két ndi chiing hay khong.Cac
budc tiép theo la: xem xét nhiing cong cu danh gia
kha nang thich tng nghé GVMN, kinh nghiém tirmét
sb nghién ciu vé huéng dan SV si dung nhiing kj
nang sb can ban can thiét cho nghé nghiép néi
chung, nghé GVMN ndi riéng.Viéc tdng hop va xitly
cac két qua trén cho phép chiing toi dé xuat phuong
an dinh huéng GD hé tro SV sl dung ky nang sb
nham thich ting véi nghé GVMN trong méi trudng
CBS lién tuc.

2.1.Co'sdtamly clia hoat dong hoc va wing dung
k§ ning so

Trudc hét, chiing ta xem xét dinh nghta khai niém ky
nang s dé xac dinh s dung.

a Ky ndng s6 la gi?

Unesco dinh nghfa ki nang s6 - d6 1a mot loat kha
nang sit dung cac thiét bi ky thuat sd, tng dung
truyén thong va mang dé truy cap va quan ly thong
tin [3]. Ngoai ra, cac nha quan ly GD va GV duogc
khuyén cao can quan sét cac bién ddi clia cac cong
nghé méi ndi va tac dong clia ching 1én GD théng
qua viéc thiét ké va phé bién kién thuc, theo di cac
khuén khé da dugc cong nhan [4]. Nhu vay, hoc ky
nang sb 1a mdt hoat dong, vi ¢ dl 6 thanh té: chii thé
tham gia hoat dong cu thé, thuc hién cac hanh dong,
thuc hién chudi thao tac vat Iy va thao tac tri tué, c6
dong co gan/xa, ¢6 muc dich xa va theo giai doan,
c6 cbng cu.

a Phén tich cdu tric ctia hoat déng hoc ki ndng sé

Dua vao ly thuyét vé cau tric hoat dong [5], ¢ thé
phén tich nhu sau:

-Dong co hoc ki ndng sb ¢6 ca hai dang; 1a dong co
xa va dang dong co tiém can. Pong co ciing c6 thé
tr& thanh muc dich hoat dong hodc thanh dong co
clia giai doan.

- Viéc chil dong 1ap ké hoach hoc va sit dung céc ky
nang so can dua trén nhu cau ca nhan hay clia cong
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viéc, dam bao tinh hé thdng nhung linh hoat chuyén
déi. Chinh kha nang linh hoat chuyén ddi nay gitp
ch{l thé tudng minh cac muc tiéu gan (clia giai doan).

- M&i hoat dong cu thé duoc cAu tric tir chudi hanh
dong trén cong cu sd (cong cu cting va mém), do vay
néu xac dinh cu thé cac muc tiéu giai doan thi chiithé
s& chli dong cong viéc trong giai doan, tu tin va nd
luc vugt kho trong qua trinh hoc.

- Viéc thao tac trén cac phuong tién va cong cu gitr
vai trd rat quan trong ddi véi kha ning di dén muc
dich hoat dong. Ly do la thao tac khéng cé muc tiéu
riéng clia né, nén chii thé dé& bd cudc néu vudng mac
& thao tac. Hon thé, céc cong cu cé cau tric mang
tinh hé thdng va tinh k thuat cao (may tinh, laptop,
dién thoai théng minh; cac phan mém, ...) thuong
lam kh&' chil thé hoat dong. Két qua hoat dong sé
khong dén nita, néu chil thé ding & budc nay.

Mét s6 bai hoc khéc, chiing ta c6 thé rit ra tir co s&
tam ly trén day:

- SV va GVSP chu y ca hai khia canh: ky thuat van
hanh cong cu va tu bdi duding dong co xa.

- Kién thuc va kj nang s6 thudc vé ca hai nén tang:
doi séng va nganh hoc. Truyén cam hiing cho SV
dudi quan diém “CDS di sau vao doi séng con nguoi
tr nay va lién tuc chuyén déi méi”, “trong 5 nam téi
moi ngudi lao déng déu 1am viéc trong moi trudng

I3
AN

SO, ...

- Tamly ca nhan trong hanh trinh hoc va sirdung cac
ky nang so:

a V& nhan thc: can lam viéc trén ki thuat sé véi tu
duy, cam xuc va tudng tuogng sang tao, tdm the giai
quyét van dé, tap trung va duy tri cha y.

= V& ngdn ngi: dién dat- mo ta- chia sé- mach lac-
chuyén déi tir ngdn ngit sang ngdn ng so.

a V& giao tiép XH: chuyén déi phong céch giao tiép
thanh giao tiép sé: nhanh- gon- dli nghta can thiét-
dung ky hiéu clia ky thuat sé, trai nghiém va ¢ tinh
céch lam viéc phéi hop- “chuyén giao bing chuyén”,
truyén thong....

a Bi duting nhu cau- hiing thti dé c6 tinh céch tich
cuc, manh mé.
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w Céc bo ky néng sé can duoc dao tao & GD dai hoc

Cho dén nay, kinh nghiém CDS clia thé gici di dé
xac dinh cac nhém k§ ndng sb can ban can thiét cho
moi nganh nghé trong thoi dai CDS. Téng hop cac tai
libu thit cap,da va dang duoc trién khai rong khap thé
gi6i, vé cac ky ndng s6 can ban can cé SV, dan dén
danh muc cac nhém kj nang sb sau day:

- K ndng can ban sir dung nhiing thiét b, tng dung,
phan mém s phu hop.

- Ky nang tim kiém, t6 chic thong tin, chia sé ching.

- Ky ndng x{r Iy dit liéu phi hop, thiét 1ap mét sé thuc
hanh bao mat dit liéu.

- Ky nédng sif dung, khai thac mot sé tai nguyén va
cong cu truc tuyén khac nhau (khai thac tinh phong
phu- da dang cuia thé gidi tai nguyén so).

- Ky nang giao tiép, cong tac can ban trong moi
truong so.

- Ky ndng b&o vé ban than va déng nghiép, ngudi
xung quanh trong mai truong so.

Ra soat vdi dinh nghia khai niém va ky vong tuong
lai clla UNESCO vé trinh do tircan ban dén nang cao
& linh vyc khong chuyén nganh tng dung CNTT va
truyén thong, chung ta thay danh muc trén khong chi
dap tmg duoc & cap do dau vao ma con chudn bi san
bd ki ndng & phd nang cao- dao tao b kj nang sb
mang tinh chat chuyén nganh ctia CNTT-TT. Co s&
clia binh luan nay dugc minh chiing bang cac yéu
cau sau day [3 - 4];

- C4p d6 déu véo: can c6 cac ki nang chiic nang co

ban can thiét, nhu: st dung co ban cac thiét bi ky
thuat sd, tmg dung trén cac hoat dong truc tuyén,
thuc hanh ren luyén lién tuc theo da CBS lién tuc.
- C4p do nang cao: cho phép sirdung cac cong nghé
ky thuat sb theo cach trao quyén va chuyén déi, do
la: hoc may, phan tich dir liéu I6n, thich ting vdi
nhiing thay déi cac yéu cau vé bd ki nang da cd.
» Tham khdo va ung dung két qua nghién cuiu cta
McKinsey Global Institute:

Theo quan diém clia McKinsey Global Institute, c6
3 tiéu chi lién quan dén cac ky nang so, do la:

- Gia tri clia ban than, cong viéc dugc tao ra phai hon
nhiing gi c6 thé, dugc thuc hién bdi hé thong tu dong
va may moc théng minh.

- Hoat dong trong mai truding k¥ thuat so.

- Lién tuc thich nghi véi nghé nghiép va cong viéc
méi.

Tu 3 tiéu chitrén day, McKinsey Global Institute sau
khi nghién cliu da téng hop lai thanh 4 nhém ky nang
I6n, bao gom:

- Nhém ky nang nhén thuec.

- Nhém ky nang ca nhéan.

- Nhém k¥ ndng lanh dao ban than.

- Nhom ky nang ky thuat so.

Trong d6, nhom ky ning ky thuat sb gom c6:
Tham khao két luan clia McKinsey Global Institute
vé méi tuong quan gitta cac kj nang DELTA va hoc
van:

Bang 1. Cac nhom ki nang ky thuat sé (theo quan diém clia McKinsey Global Institute)

Thong thao ky thuat sé

St dung va phat trién
phan mém ky thuat so

Hiéu duac hé thdng
céng nghé

a Trinh d9, kién thic ky thuat s6

a Trinh d§, kién thit vé phan mém

u Trinh do, kién thic vé dit liéu

a Hoc hdi cong nghé ki thuat sb

a Phan tich va thong ké dit liéu

a Céc hé thong thong minh

» Cong tac, hop tac
véi ky thuét sé

= Tu duy tinh toan va thuét toan

= Trinh d§, kién thic vé
an ninh mang

= Céc van dé lién quan dén
dao dc ky thuat s6

= S dung, kich hoat va
chuyén doi cobng nghé
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- Nhing nguoi cé bang Dai hoc ¢ diém ky ning
DELTA trung binh cao hon nhimg ngudi khéng cd.
Diéu nay cho thay nhiing ngudi cé trinh do hoc van
cao hon duoc chudn bj tot hon cho nhing thay ddi
sap toi.

- Can phan biét bd kj ning sb danh cho chuyén
nganh CTTT_ TT vai nhing nganh khac va trinh dé
dao tao clia qudc gia, van hoa dao tao. Viéc xac dinh
cac ky nang nén tang la cAp thiét. Can dat it nhat 3
tiéu chi déi voi kj nang sé ma McKinsey Global
Institute da dé ra.

- Tuy vay, c6 mét s6 ki nang DELTA khong c6 su
khac biét nhiéu gilta ngudi cé trinh do Pai hoc va
khong c6, nhu: téng hop duoc cac thong diép; huan
luyén, dao tao huéng dan; tudng tuong va sang tao;
can dam va chap nhan rili ro; su dong cam; giai
quyét mau thuan; tu tin vé ban than; tinh s& hitu va
quyét doan; duong dau véi suviéc khong chac chan;
cac van dé lién quan dén dao duc ky thuat sé.

Véi nhan dinh trén, chiing tdi gia thuyét rang SV dai
hoc khong thudc nganh CNTT_TT van c6 nhiéu tiém
nang phét trién nang luc sirdung cac ki nang sb vao
nghé nghiép ciia ho trong tuong lai, khdng chi ding
lai @ mot s6 ki nding s6 ma ca nhan ho dang s& hiu.

Chung ta tiép tuc xem xét mang van dé hoat dong
thich tng nghé nghiép GVMN.

2.2. Co sd tam ly- GD cuia hoat ddng thich wing
nghé nghiép

“Thich ting” Ia tirludn dan chiing ta téi sulién tudng vé
mét qué trinh- c6 dién tién- thay déi dé phi hop véi méi
truding, hoan canh... Vay, thuc chét khai niém khoa

AR

hoc “kha ning thich ting nghé nghiép” & gi?
2.2.1. Khai niém kha nang thich t'ng nghé nghiép

- D6 Ia cac ngudn Iyc tam ly xa hdi clia ca nhan dé
ting phé véi su thay ddi clia cong viéc va clia diéu
kién lam viéc, doi hoi dap (ng duoc véi cac nhiém vu
méi thay déi, tham gia vao viéc tuhoc lién tuc va diéu
chinh huéng nghé nghiép. Kha naing thich ting nghé
nghiép cing can thiét dé dap tng nhu cau thay dai
tlf cac nha tuyén dung [6].

- Kha néng thich ting 1a mét trong ndm kj ndng mém
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duoc cac nha tuyén nhan sy dang gia cao nhéat trong
nam 2022, vi khong chi lado con nguoi ¢é nhiing nhu
cau méi, con ngudi phai linh hoat déi phé tich cuc véi
nhiing bién ddi clia mai trudng lam viéc, ma con do
phai dap ting kip v6i da cong nghé sb dang lién tuc
thay déi [7].

- Kha néng thich ting nghé nghiép Ia kha nang quan
ly su phat trién va hoc tp nghé nghiép clia chinh
minh [7 - 8]. N6 lién quan dén bén khia canh chinh:
quan tam, kiém soét, to mo va tu tin (goi la 4C’ clia
khd ning thich (ng nghé nghiép, tiéng Anh la
Concern- Control- Curiosity- Confidence). C6 thé
hiéunhusau:

Quan tam: 1a c6 thai do thuc té va tich cuc dbi véi
nghé nghiép va muc tiéu tuong lai.

Kiém soét: chiu trach nhiém va chli dong cho céc
quyét dinh va hanh dong nghé nghiép.

To mo: kham phd va tim hiéu vé nhiing kha ning va
co hdi méi.

Tu tin: tin tuéng vao ban than va kha ndng cla ban
dé vuot qua nhiing tré ngai va dat duoc nguyén vong
ctia minh.

Dua trén quan diém d6, Savickas va Porfeli da thiét
ké Thang do Kha nang Thich Ung Nghé nghiép
(CAAS) va kiém nghiém thanh cong trén 13 qudc
gia, tinh dén nam 2012 [7].

2.2.2. Tham khdo mét sé nghién ct?u trong nuwrdc
st dung thang do kha nidng thich wng nghé
nghiép CAAS cua Mark L. Savickas

“Xay dung bd cong cu danh gia nang luc thich tng
nghé nghiép clia gido vién mam non” [ nghién ciu
duoc trinh bay & tap chi Gido duc clia mét nhom tac
gia [9].

Thang do dugc st dung trong nghién ctu nay la
thang do Likert 5 mutc do (muc dé 1: Téi hoan toan
khéng cé nang luc nay; muc dé 2: Nang luc nay duoc
t6i thuc hién chua tét; mic d 3: Nang Iuc nay duoc
t6i thuc hién & miic d6 trung binh; mic d6 4: Nang Iuc
nay duoc toi thuc hién tét, dé dang; muc do 5: Nang
luc nay duoc toi thuc hién rat tét).

BO cong cu nay gém 4 nhan t va 45 tiéu chi, ndi
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dung céc tiéu chi dua trén 24 muc do cla thang do
CAAS quéc té, dua trén chudn nghé nghiép cla
GDMN.

Céc tac gia trinh bay ti mi vé& cac phuong phép thu
thap thong tin va x{r ly két qua, danh gia dinh luong
bang théng ké. Tuy nhién, rat it phan tich két qua,
danh gia dinh tinh.

N&m 2021, c6 bai viét khoa hoc trinh bay két qua
nghién ctiu kha nang thich ting nghé nghiép clia clia
SV nganh Quan tri kinh doanh trén dia ban Ha Ndi,
dua theo thang do chudn quéc té (CAAS -
International) da dugc ching minh do tin cay va su
phl hop véi hau hét cac nudc trén thé gici (Savickas
& Porfeli, 2012). Cac muc do dugc Viét hoa va b
sung phu hop véi SV Viét Nam [10].

Bo céng cu nay gdém 4 nhén t6 va ci bién thanh 27
tiéu chi (thay vi 24 nhu nguyén géc).

Bai bdo cho biét két qua nhu sau: ¢6 su kiém soat
kha tt, nhung surturtin va quan tam t6i tuong lai nghé
nghiép & muc dd trung binh kha; sutd mo kham pha
chua cao dan dén han ché kha ning thich ting nghé
nghiép cla SV.

Gidi phap dé xuat: can khai goi, thiic ddy tinh to mo;
su quan tam can dat dung trong tam; nang cao su
chu y quan sat.

Trén day chi [a mot s6 tim hiéu vé nghién ctiu van dé
vé hoc ki ndng sé trong méi lién quan véi kha nang
thich ting trong GD dai hoc Viét Nam, cho thay nhiéu
tac gi& manh dan di vao nghién ctiu xu thé CBS, du
con & giai doan ban dau, nhung da Ung dung cac
thanh tuu I6n clia thé gidi (st dung thang do kha
nang thich tng nghé nghiép CAAS cila Mark L.
Savickas, st dung bd 56 ky ndng DELTA clia
McKinsey Global Institute dé lam cong cu thirnghiém
GD va danh gia).

3. PHUONG PHAP NGHIEN CUU

Phuong phép tiép can nghién ctu: dinh tinh. Nghién
cltu nay mang tinh dac trung chung clia nghién ctu
dinh tinh trong linh vuc GD- la phat hién cac y tudng
tirnhiéu cong trinh nghién ciu lién quan va hé théng
héa ly thuyét — lam co s nghién ctiu vén dé “Hudng
dan st dung ki ndng s nham gitip sinh vién dai hoc
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thich ting nghé gido vién mam non”.

Nghién cu chi mang tinh khao nghiém so'bd, pham
vi hep v6i mau nhd. Tuy duoc tién hanh doc theo
hanh trinh 3 hoc phan clia chuong trinh dao tao
GVMN, nhung van can than trong dé duoc tiép tuc
khao sat, th(r nghiém & quy mé I6n hon véi sb luong
ddi tuong dil do tin cay.

Nhiing phuong phap sau day da s dung:
3.1. Phuong phap nghién cutu ly luén

Thoi gian nghién ctu: ti thang 01/2023 dén thang
04/2023.

Phan tich — giai thich va binh luan c6 can ct co s&
Iy lu&n- tng hop va hé thong hda cac ndi dung dé
lam rd nhiing van dé trong tam.

N&i dung chu trong tim kiém co s& ly thuyét gan két
hai van dé: tac dong clia viéc ky ning sé dén kha
nang thich ting nghé nghiép clia SV nganh GVMN;
trong dé viéc huéng dan sit dung ki nang s duoc
xem xét & géc nhin clia muc tiéu hd trg SV thich ting
nghé nghiép GVMN.

3.2. Phuong phap nghién cttu thuc tién

Thoi gian nghién cuiu: tir thang 10/2022 dén thang
05/2023.

Péi tuong: 28 SV dang theo hoc nam thit hai,
nganhGDMN, Trudng Dai hoc Quéc té Hong Bang.

Trong cé4c hoc phan: “Tich hop trong GDMN”, “Phat
trién chuong trinh GDMN” va mdt phan ciia hoc
phan “Xay dung méi trudng GD trong trudng MN”.

3.2.1. Phuong phap quan sat

Quan sat cach SV lam viéc trén I6p hoc va trong
nhom chat, trang mang xa héi... theo nhém Ién (5- 7
thanh vién), nhd (2- 3 thanh vién) trén nén tang so.
Céc muc tiéu quan sat, ghi nhan va danh gia thuc
trang sir dung ky nang sb clia SV duoc phan phéi
theo 3 budc, tdng dan yéu cau:

- Butc 1. nham ghi nhan thuc trang st dung ki nang
sb ma SV dang s& hitu dé tham gia tu xay dung kién
thitc cho minh, nhém tir khung ndi dung clia bai hoc
&16p. SV duge chia nhom turtim kiém tai lidu theo cau
hi, hodc theo dé tai bai day, t huéng dan nhau néu
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c6 thanh vién chua biét sirdung, hodc khong cé thiét
bi s6. Sv tu ghi chép dién bién bang chihinh anh/
videos hodc ban tin khoa hoc, bai bao khoa hoc... .
Su tuong tac va chia sé qua Zalo group, mét sé SV
st dung thém nhiing kénh khac dé trao déi y kién
(Face book, Youtube).

- Butde 2. Dé ra muc tiéu nghién ciu thuc trang “néng
luc tim chon va danh gia tinh khoa hoc thdng tin khoa
hoc,

- Bue 3. Nghién cuu thue trang kha ndng lam quen
da nén tang sb, da kénh c6 GDMN” clia SV (tai
nguyén bang tiéng Viét va tiéng Anh/clia cac ngudn
trong va ngoai nuéc), danh gia va binh luan clia SV
theo tin, clips hay bai bao GDMN.

3.2.2. Phuong phap thu thap d liéu

- Thu thap dif liéu thi cap: Thu thap tir viéc nghién
ctu tai liéu trén sach, bao, Internet va nhimg tai liéu
khac c6 lién quan dén dé tai.

- Thu thap dit liéu so cap: Phuong phap khao sét sir
dung bang hoi, gom 15 cau ve:

Nhan thic chung vé CDS, thuc trang ki ndng sb clia
c& nhan va tam thé “hoc k nang sb trong qua trinh
hoc GDMN”, nhiing ky vong hodc mong muén ca
nhan vé nghé GVMN tuong lai (lién quan dén kha
nang thich Ung nghé nghiép va kha nang hoc ky
nang sd).

3.2.3. Phwrong phép phdng van

Nham tim hiéu sau hon vé nhan dinh, quan diém clia
cac SV dai dién nhém tiéu biéu (phan nhém dua vao
két qua diéu tra bang bang hdi va kinh nghiém clia
GVSP tlrqua trinh hoc c6 strdung cong cu sb (tai 16p
va tu hoc clia SV, nhém SV), 3 SV duoc phdng van
dé xac minh lai nhimg ndi dung d4 dién dat kho hiéu
trong bang tra [0i cau hdi diéu tra.

3.2.4. Phuong phap phén tich di liéu

- Phan tich dit liéu thtt cap: Phuong phap so sanh,
phan tich, giai thich, phét hién van dé, tng hop va
danh gia- phan loai.

- Phan tich, xr Iy ditliéu so cap: Téng hop, phan tich
nhan t6 kham pha.

3.3. Phuong phap nghién cttu mang tinh khao
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nghiém so bd

Nghién ctiu nay con tiép dién dén hét thang 06/2023,
v6i phan con lai clia hoc phan”Xay dung méi truong
GD trong truong MIN” (Sau bai bao nay). La giai doan
SV nam thu hai nganhGDMN, HIU di thuc tdp su
pham 2 & Truong mdm non Hoc Vién Hoa ky. Tuy
nhién, c6 thé nhan ra cac phuong phép khao nghiém
da duoc trién khai 16ng ghép vao giai doan nghién
ctu thuc tién da mo ta &trén. SV lién tuc tirthang cudi
thang 02/2022 dén 11/05/2023 c6 tao mét sb clips
(ghép, cét theo muc tiéu va chll dinh chia sé vé
GDMN néi chung, vé cac yéu cau da dan ra trong dé
cuong chi tiét clia hoc phan).

4. KET QUA VA THAO LUAN

Nghién ciu nay dugc thuc hién song song vai
nghién ctiu pham vi rat hep clia dé tai “Mot cach tiép
can hoc hiéu nhiing khai niém co s& clia chuyén déi
s trong gido duc” cling trén nhém SV nam tht hai
nay.

4.1. Mat s6 két qua tir phuong phap diéu tra va
phdng van

Vé himg thu, su quan tdm dén CDS: rat hing thu-
nguyén nhan tim thay qua tra 16 phiéu hdi & cac cau
hdi khac va qua phdng van, Ia do dugc sém tiép can
thiét bi/cong cu s6; nhiéu SV dang vira hoc vira lam
nén theo kip nhiéu kj ndng sé ma cac doanh nghiép
dang yéu cau.

Vé ki nang sd: SV ciing c6 nhiéu cau chon phuong
an hay tu danh gia ca nhan rét tu tin, c6 Iy gidi hop
Iy; viéc so cac ban tra 16i clia SV véi nhau cho thay
tinh ddc 1ap rat cao, dang tin cay 1a quan diém va
nhan thic cta chinh ho.

SV bay td phan [6n ho c6 nhiéu co hdi truy cap va tap
strdung da nén tang sb (diéu kién trang bi méi trudng
hoat dong hang ngay &HIU) cling nhu thdi khéa biéu
hoc dugt trudng sap xép rat can nhac nén SV thuan
loi tu hoc nhiing ky ndng sb theo nhu cau doi sbng
va yéu cau clia GVSP.

Mac du vay, nhu cau va théi quen strdung cong nghé
sb & kha dong SV van nghiéng vé sl dung nhiing
nén tang s véi chiic ning truyén thong xa hoi, chia
s& phuong tién (dac biét 1a thong tin doi séng, nhac)
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va dich vu (Grab, Baemin, cac apps clla san thuong
mai,..). C4c nén tdng mang chiic nang tri thiic c6
duoc truy cap va biét dén nhung chua truy cap
thuong xuyén.

4.2. Két qua nghién citu khao nghiém so bd

Chuing t6i goi la khao nghiém so b vi nghién clu
van dang tiép dién.

4.2.1. NhiPng ky ndng sé dang c6 va mdi hoc du'oc

Qua giao bai tap lam viéc online, vdi ndi dung va ky
nang thuc hién bai tap lién quan truc tiép téi nghé
nghiép GVMN; quan sét cdc hoat déng ca nhan &
I6p va qua nghién ctiu cdch thitc tham gia cla SV
vao céc kénh s véi céc cong viéc nhu: tu hoc- két
hop- tuong téc- ddnh gid- chia sé théng tin va kién
tao mét s6 san phdm (clips, videos, bai tiéu luén str
dung hoan toan céc tai nguyén online), st dung két
qua diéu tra y kién qua bang hdi va phdng van ca
nhan: nhiing k§ néng sé sau day dat duoc &SV tham
gia nghién ctu nay:

- Ky nang c&n ban sir dung nhiing thiét bi, tng dung
(dat 68.9% sb SV).

- K§ nang tim kiém, t8 chtic thong tin, chia sé chiing:
nhung chua ddm bdo ki ndng cé duot thong tin tot
(rén 68.9% s6 SV).

- Ky néng thiét [ap mdt sé thuc hanh bao mat dit liéu
(dat 56.5% s6 SV).

- Ky ndng strdung, khai thac mét sb tai nguyén va cong
cutruc tuyén khac nhau (khai thac tinh phong phu - da
dang clia thé gidi tai nguyén so) (dat 34.7% s6 SV).

- Ky nang giao tiép, cong tac cdn ban trong mdi
truong s6 (dat 52.1% s6 SV).

- Ky ndng bao vé ban than va dong nghiép, nguoi
xung quanh trong mai trudng s (rat thap: 21.7% vi
chua quan tam thuc su, nhung c6 kién thic qua
tuyén truyén dai chung).

S{r dung phuong phép quan sat khi SV hoat dong
nhém va phuong phap phdng van mot s SV, két qua
cho thay réng: trong cac hoat dong nhém,SV c6 rat
nhiéu co hoi 1am quen va sit dung da dang céc ky
nang sb bdi duoc GV va ban hudng dan, 1am thay va
bat chudc tu thuc hanh kj nang/thao tac méi. Nhém
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c6 thé hién tidng chét luong hon so véi cac ki ning
& ca nhan da néu trén, dac biét chu giai thém & cac
ky nang sau day:

- Ky ndng c&n ban sir dung nhiing thiét bi, ting dung,
phan mém sb phti hop (nhung phdng van cho thdy
van la van dé nghi ngai cia SV: chua biét chon
nguén gid tri, hodc chua ddnh gid duo).

- K§ nang tim kiém, t8 chic théng tin, chia sé ching:
nang dong va da dang kénh duoc chia sé, hoat dong
nay can nhieu thai gian hon ké hoach clia GVSP da
dinh.

- Ky nang x{ Iy dit liéu pht hop, thiét 1ap mét s thue
hanh bao mat dr liéu: d&c biét trdi & nhiéu SV thude
nhom tung di 1am thém ngoai gio hoc.

- Ky ning st dung, khai thac mét sé tai nguyén va
cong cu truc tuyén khac nhau: hién cho thay cé khai
thac tinh phong ph - da dang clia thé gii tai nguyén
s6; nhung phdng van cho két qua 1a SV ciing it khai
thac ngoai yéu cau clia GVSP vi quy thdi gian thiéu).

- Ky ning giao tiép, cong tac can ban trong méi
trudng so: chli yéu chi dé giao luu xa héi, it ndi dung
lién quan hoc tap.

- Ky ndng bao vé ban than va dong nghiép, ngudi
xung quanh trong méi truong so: khong thay rd &16p,
chi qua phdng van va bang hoi.

4.2.2. Tang céc chi s6 ‘Quan tam’ qua céc budi
hoc cé s dung cong cu sé (mdy chiéu- laptop
cua GVSP- cac u'ng dung do GVSP chon)

O vai Ian dau tién nhan bai tap tim kiém thong tin
khoa hoc, lién quan néi dung clia hoc phan (GDMN)
dang hoc, chiing tdi vap phai suthiéu hudng ting clia
hon 50% SV. Nguyén nhan dugc xac dinh la: chua
quen “cach hoc dd”, “chua thich cach lam viéc qua
t3i d6”. Rt it SV tham gia trao déi trén Zalo group du
la thanh vién.

Tiép theo, cam hiing clia SV tang rd rét trong sinh
hoat & I6p khi ho dugc xem nhiéu clips day hoc &
truong MN, két hop nghe ké chuyén thuc té vui voi
tré em trong nghé. Biéu hién: tidng sb SV chil dong
giao tiép ngoai giorhoc véi GVSP, ndi dung giao tiép
lién quan ndi dung hoc phan va sinh hoat & truong
MN V6i tré em. Tang s6 SV dén 16p (hién dién) va
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“chon ngdi & cac vi tri gan bang, man hinh”, thao luan
nhém s6i ndi, turtin va ludn cé nhiéu thoi diém két hop
cong viéc trong nhém. SV hao hiing thuyét minh vé
cac san pham sé clia nhém dugc trinh chiéu trén 6p.

Ké tiép, kéo dai 1 tuan: sb SV tham gia cé4c kénh
tuong tac gidm so giai doan ban dau.

4.2.3. Gidi phép “trao quyén” nham kich hoat lai

Tét ca SV duoc trao quyén “ké lai bang clips, videos”
va thuyét minh vé nhiing cau chuyén thuc té & truong
MN”, tit nhiéu ngudn (facebook céac trudng MN,
Youtube, websites,...) c6 ndi dung thdng tin lién
quan ndi dung hoc phan. Céc ndi dung khac, néu tu
danh gia co gia tri b tro, sé “truyén tin” qua zalo
group. Tuy nhién, két qua cho thdy: tdng cham hon
mong doi (vé s6 SV tham gia “nhan quyén va hanh
quyén”), nhung s luot “like’- “tha tim” tiing cho cac
clips, tin trén Zalo group.

Phdng van SV: da sb c6 cau dap “dang tim thoi gian”.
Thuc té cho thay SV rat nd luc vi da sb vira hoc vira
lam budi chiéu mudn va cac ngay nghi, quy thoi gian
con lai rat it. MOt cau hoi dét ra 1a: Tai sao ¢o pha sut
giam va kho tang 1én ngay nay? Ly giai dua trén co
&1y thuyét clia dé tai: day 1a mot pha nghi dé chudn
bi thich (ng (GVt6 chic lai thoi gian, tang/giam g
trong td chuic hoat dong clia giai doan, tu duy chon
lya “cai quan trong hon”,...).

4.2.4. Tiép tuc “trao quyén” va kich cau déng co
bang diém thuéng, két hop nang yéu cau ki ndng sé

Nang yéu cau ki nang sb, kem véi yéu té kéo dai thoi
han thuc hién dé dé thich ting. Cho diém thudng dé
ting quan tam dén dang hoat dong méi. Biéu hién
clia SV: Phan khich, tang sb 1an chia sé &16p (nhung
chl yéu qua céc phuong tién truyén thng, chi khai
thac videos, clips clia GVSP), chii dong chia sé voi
GVSP “dang tim kiém ngudn gia tri”, “cong viéc dang
ban & cac kénh lam ngoai gid”... Phdng van: khong
can phdng van, vi da dugc SV tin cay chia sé. Ly gidi
dua trén co s& Iy thuyét clia dé tai: ting chi sb tutin,
kiém soat (chil dong quyét dinh, chon cai uu tién,
chiu trach nhiém céc hanh vi quyét dinh). Minh
chiing: tuy phan khich vi dugc hita c6 diém thudng
(tao dong co ngoai), nhung tang cac déng co trong
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(c6 muc tiéu giai doan, c6 tu'tin chon- b gi chua uu
tién trong giai doan, nén c6 dong co tu'tin trao ddi véi
GVSP).

4.2.5. Khai thac béi canh thure té - diéu chinh

Khai thac bdi canh thuc té (Thuc tap su pham) clia
SV- diéu chinh thdi gian tuong tac trén zalo group
cho phii hop mtic d6 ban ron va nhu cau gidm ap luc
khac dé tap trung lam quen va thich ing véi thuc tap
su pham va béi canh sinh hoat c& ngay & I6p MN.

Diéu chinh hinh thtc strdung ki niing sé clia SV: g
hinh anh vé méi truding GD & truong MN (tét va chua
tt)- c6 thé binh luan hodc khdng (tly thoi gian ranh-
ban cham séc tré).GVSP chii dong hd trg binh luan
dé lién tuc thdng tin dugc t6i SV.

Cac gidi phap duoc dua ra dé nghién citu khao
nghiém, & budc so bd nay, cho thay hop Iy vi lam
duogc tich cuc hda SV va thay déi tinh trang. Nghién
ciu theo tiép can t6 chic tich hop hai nhiém vu dao
tao: nhiém vu cling cb va tao co hdi ¢ y nghia dé SV
st dung tiing budc cac ky ning sé dang s hitu hay
mdi hoc dugc,tich hgp véi nhiém vu dao tao nhing
ky ndng thich ting nghé nghiép GVMN cho SV.

5. KET LUAN

Cho dén nay, cac chi sé thich ing nghé lién quan
phuong phap hoc va st dung mét sé ki ning sé can
ban clia SV cho thay gia thuyét clia ching toi da
duoc chimg minh, vi céc chi sb thich ting déu dugc
kich hoat &ting ca nhan SV (100%), thai do tich cuc
dén trudng (dén HIU va dén trudng MN) clia SV, biéu
cam va mic do tich cyc trong cac gio hoc tir thang
4- 5: rat thodi méi, nd luc, sin sang giai quyét bai,
tranh dua trinh bay sau khi lam viéc nhém..., SV c6
nhiéu k§ ning sé trudc khi tham gia cudc nghién ctu.
Phai chang d6 cling Ia mot yéu tb dan téi surturtin chia
sé va thuc hanh céc ky ning sb & SV?

M@t trong nhiing danh gia khac vdi cac nghién ciu
da tham khao clia mét s tac gia trong nuéc: SV nam
tht hai nganhGDMN Truding Bai hoc Quéc Té Hong
Bang dat nhiéu chi s clia chudn “Ky ndng nhan thic
va lanh dao ban than”.Tuy nhién, nghién cliu nay
clia chiing ti chua thé khai thac hét cac ndi dung gia
tri clia co's& Iy luan da chon & muc tng quan nghién
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ctu. Trong hd so nghién ctiu clia ching t6i con nhiéu
két qua tirquan sét dugc ghi lai nhung chua phan tich
sau, chli yéu chling t6i chi tac dong thanh cong qua
giao tiép va trau déi méi quan hé thay- trd dé dan dat

ting budc cho SV di sau vao méi lién két phuong
phap (hoc ki ndng s6) va phét trién (thich ing nghé
GVMN).Nhiing thiéu sét trén c6 thé s& Ia dé tai cho
chling ta trong cc budc nghién ctu tiép theo.
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Guiding use of digital skills to help students
adapt to Kindergarten teacher career

ABSTRACT

Nguyen Thi Hong Phuong

In education today, learning digital skills is no longer optional but urgent. As a result, building career
adaptability for students has becomes an increasingly important task of the training culture. The results of
manystudies also show that areas of strength for pre-service preschool teachers are related to the
opportunities and ability to participate in digital technology in comparison with their older colleagues. Is
learning digital skills a method to advance career adaptability for pre-service kindergarten teachers- the
youngs who have the opportunities to early access digital technology? And what factors could influence on
the results?The results of this study of Negru- Subtirica, O., va Pop, E. I. (2016) [1]suggested that teacher
efficacy and self-leadership played a partial mediating role in the correlation between pre-service kindergarten
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teachers’ professional identification and career adaptability. This paper aims to view several strengths and
limitations of those studies, which can potentially ground further research studies.
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