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Nhirng kho khan cta sinh vién trong viéc hoc truwc tuyén:
Thuc tién tai Trworng Pai hoc Hung Vwwong TP.HCM

Trinh Hoang Son
Trwong Pai hoc Hiung Vuwong TPHCM

TOMTAT

Hoc tép trurc tuyén va cdc céng nghé mdi dang thuc ddy mét xu hudng trong gido duc trén toan thé gidi.
Mcdic di nhitng mdt tich curc cia viéc hoc trye tuyén 1a ré rang va thudng duoc cdc trudng dai hoc cho
viéc tiép cén gido duc, nhuwng didu chua ré rang ld nhivng tiéu cuc tiém én déivdinhitng ngudi khéng thé
mong doi mét cdch hop ly détham gia vao viéc hoc truc tuyén. Théng qua viéc xem xét cdc tai liéu hién
tai va két qua nghién ciru, bai bdo nay thao ludn vé nhitng khé khén cua viéc hoc true tuyén déi vdi sinh
vién Truworng Pai hoc Hiing Vwrong TP.HCM trong cdc cdng déng xa x6i, nhitng ngudi khéng dworc tiép can

ddy du vdicdccédng nghé hoc trurc tuyén.

Tirkhéa: hoc tép truc tuyén, khé khdn hoc online, sinh vién hoc online

1.GIO1THIEU

Thé gidi ngay cang hudng téi su phu thudc nhiéu
hon vao céng nghé truc tuyén, cho moi thir tir
ngan hang, lién lac v&i cac dich vu ca chinh phu,
giao tiép vdi ngudi khac va tat nhién 13 gido duc.
Sy thuc day déi vai gido duc tryc tuyén, dac biét
|a & cdc qubc gia phat trién hon trén thé gidi da
diénradangkétrongnhitng ndm gan day.

Daidich COVID-19 khong chianh hudng nghiém
trong t&i sirc khoe thé chat ma cd sirc khoe tinh
than cda nguwdi dan. Hoc sinh, sinh vién la mét
trong nhitng d8i twong bi anh hudng nhiéu
nhat. Thyc té cho thay, béncanhloldngvé sy an
toan trong bdi canh dich bénh, viéc hoc tap truc
tuyén kéo dai, thi€u sy tuwongtacvédimoditruong
bénngoailanhirngvan dé mahocsinh, sinhvién
cdm thay ap luc nhat. Nhirng tdc dong tiéu cuc
cla dich bénh dé tao nén cho cdc em biéu hién
cdng thang tam ly. “Hoc tdp md” cé thé tiép can
véi bat ky ai co truy cdp Internet[1] va viéc thic
daycaccohditryctuyén da duwocbancho ngudi
tiéu dung nhu mot cach khac cla cactruong dai
hoc. D8ivdinhiéu hocsinh, sinhvién, mét trong
nhitng thach thic 1dn nhat cda viéc hoc tryc
tuyén la phai vat 16n vdi viéc tap trung nhin vao
man hinh mdy tinh/dién thoai trong thoi gian
dai. Khihoc truc tuyén tai nha, hoc sinh cling dé
dangbiphdntambdimangxd hdihodccactrang
web khac... Métthach thirc quantrong khaccda
caclédphoctructuyénlakétndilnternetvatrang
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bicongnghédayhoc. Macdumangludilnternet
da phat trién manh mé trong vai nam qua,
nhung & mot sé vung nong thon, nguwdi dan van
chua ti€p cdn duogc vdi Internet va ho ciing
khéng ranh sir dung mdy tinh, phan mém... Diéu
nay gay bat lgi cho quéa trinh phd bién gido duc
tryc tuyén trén dién rong va ddm bao tat ca cac
khu vyc trén cd nuwdc déu theo dung chuong
trinh giangday.

V@isinhvién, viéc hoc truc tuyén kéo dai cling gay
ap lwc khdng nhd vé mat tdm ly cda cac em. Két
qua nghién ctru cha Dai hoc Qudc gia Thanh phd
H6 Chi Minh [2] md&i day vé tac ddng cla dich
COVID-19 d8i véi strc khde tdm than cla sinh vién
v@isutham giactahon37.000sinh vién cho théy,
trong cac ap luc tdm ly ma sinh vién phai chiu, ap
Iwe hoc tap trwc tuyén cao nhat. Sinh vién cé xu
huéng lo Idng vé van dé nay, véi nhiéu Iy do nhu
trang thiét bi, cang thang lién quan dén dai dich,
mat diné nép chia trwdng hoc. Mat khac, sinh vién
dac biét lo 1ang vé sy an toan khi phai séng trong
méi trudng, hoan canh khé khdn, nguy hiém.
Ngoaira, sinh vién con cé cacdp luc, lolang vé kha
ndng déng hoc phi, mau thuan véi gia dinh trong
van dé thau hiéu. Khao sat nay ghinhan dasésinh
vién thi€u tdp trung hodc khéng cé hirng thu
trong hoc tap, sinh hoat. BDang chu y, 48% sinh
vién duoc khao sat thira nhan d3 cam thdy ban
than cé nhiéuthiéu sot, tytivamo hd vé mucdich
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séngcldaminhtrongthdigian dich bénh.

Hoc truc tuyén |a mét trong nhitng mé hinh hoc
tap tién tién va phat trién & nhiéu nudc trén thé
gidi, tuy nhién nhitng kho khin, vwdng mic cla
hinh thirc nay van con rat phé bién. Chinh vi vay,
nhiéu nghién clru da duwoc tién hanh nham xac
dinh nhi*tng nhuwoc diém cha viéc khdc phuc
nhitng tré ngai nham nang cao chat lwvong hoctap
cGahinhthicdaotaonay.

Theo Mungania, tr@ ngai hoc tryc tuyén la nhirng
trd ngai gap phai trong quad trinh hoc truc tuyén
(khi bat d4u, trong va sau khi két thuc khoéa dao
tao), sé cé tac dong tiéu cwc dén trai nghiém hoc
tap cta nguai hoc[3]. Vivay, viéc xac dinh nhirng
khoé khin, vwdng mac trong qua trinh hoc truc
tuyén cula sinh vién 1a vd cung can thiét. Trwdc
day, nhiéu nghién ctru da chi ra cac yéu té anh
huwdng dén viéc hoc tryc tuyén cha ngudi hoc. Vi
du, nghién clru cia Renu Balakrishnan va cong sy
chothdycd4raocanliénquandéntamly, kinhté,
xa hoiva cong nghé[4]. Dong thdi, nghién clru cua
Wong chiramotsé han ché cliachwongtrinh hoc:
“Han ché vé mat ky thuat, han ché lién quan dén
cd nhan ngudi hoc va cac han ché khac. Déi vai
nguwdihoccanhan,viécstrdung congnghé maicéd
thé lamét bat lgi hodctrd ngaitrong ké hoach hoc
tap truc tuyén. Thi€u théng tin, ki ndng giao tiép
va cdng nghé c6 thé trd thanh trd ngai cho viéc
hoc trwc tuyén, vi ngudi hoc cd thé cdm thay that
vong trudc moitrweong hoc tdp déc ddo nay. Nhin
chung, nghién clru vé nhirng khé khan va tré ngai
cla viéc hoc tryc tuyén 13 rat phd bién. Nhung
trong béi cdnh dai dich COVID-19, khéng cé nhiéu
chd dé duoctriénkhai.

Su thay d&i bat ngdr d6i vdi hoc trwe tuyén da trd
thanh thuédc do cho sy nhanh nhay cuta té chirc
[5], v&i mét s& cac td chirc hoc thuat chu yéu tap
trung vao viéc chuyén giao ndi dung gido duc
sang thé gidi k§ thuat s6 va khéng cu thé I3 vé
phuwong phap giang day va phan phéi truc tuyén.
Tuy nhién, d6 1a mot 1&i nhac nhé vé viéc thidu tai
nguyén trong cac té chirc hoc thuat va viéc sinh
vién bj gat ra ngoai |é xa hdi, noi khdong cé du kha
nang ti€p can va sy sdn cé cla Internet va viéc
thi€u cong nghé mdinhat d3 anh hudng dén kha
nang dap ng cla té chirc va nang luc cda sinh
vién détham giavaohoctapkythuatsd[6]. Thi€u
sy twong tac thich hop véi ngudi hudng dan 1a
mot nguyén nhan chinh khdc méi quan tdm lién
quan dén hoc tryc tuyén. Ngoaira, cdc méi quan
tdm lién quan dén bat ky ndi dung nao cha khoda
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hoc truc tuyén 1a thuong duwoc thao ludn véi
ngudi hwdng dan khoéa hoc lién quan qua e-mail,
yéu cau thoigian tra 1i[6]. Cac I&p hoc do khong
thé dwoc quan tdm ddi véi nhirng sinh vién 13
nhi*ng ngudi hoc bing xuc giac. X3 hoi hoa 16p
hocthéngthudngla métthi€usoétldn khactrong
hoctaptructuyén.

Pong thoi, dich COVID-19 dang trong giai doan
bung phat manh, cé thé khé chdm durt trong thoi
gian tdi. Viéc hoc truc tuyén cé thé can dugc duy
tri d& ddm bao duy tri cdng tac phong chéng dich
va gidngday, vivay can tién hanh thém cdcnghién
ctru lién quan dén giang day truc tuyén dé lam rd
birc tranh cta nhitng van dé nay. Uu nhuoc diém
cla hinh thirc hoc tryc tuyén va dé xuat céc giai
phap nham dam bao hiéu qua cua viéc day hoc
truc tuyén trong Nha trudng. Trén co s&@ do, bai
viét nay hy vong sé gitp lam sang to nhirng khé
khan ma sinh vién gdp phai khi hoc tryc tuyén
théng qua mét nghién cru dién hinh cta cac sinh
vién Trwong Dai hoc Hung Vwong TP.HCM. Vi vay,
mot s6 giai phap thiét thuc dwoc dwa ra nham
khac phuc nhitng khé khan cla sinh vién trong
viéc hoc truc tuyén tai Truong Dai hoc Hung
Vuong TP.HCM.

2.PHUO'NG PHAP NGHIEN CU'U

Nham thu thap cac thong tin cho bai viét, nhém
nghién cru thuyc hién khdo sat bang hinh thirc
online va&i sinh vién trong Trwong Dai hoc Hung
Vuong TP.HCM. N&i dung phi€u khao sat tap
trung vao dac diém cd nhan cha sinh vién, nhitng
kho khan khihoc tric tuyén va nhu cau hd trg cla
sinh vién nham nang cao hiéu qua hoc truc tuyén
trongthoigiantdi.

Chungtdida glilink phiéu khdo sat déntoanthé
sinh vién Khoa tai chinh - Quan trj kinh doanh
gdm: Nganh quantrikinh doanh, nganh taichinh
vanganh kétodn quaFacebookcéclépvakétqua
c6 290 sinh vién tham gia khao sat. Trong qua
trinh khao sat, sé phiéu thu vé c¢6 285 phiéu hop
I&,5 phi€usaithdongtin (khénghoplé).

Céc dir lieu thu thap tir khdo sat dugc xr ly bang
phan mém Excel 2016 véi phwong phdp théng ké
mo ta don gian. Cac dit liéu thu thap tir phuong
phap nghién ctu tai liéu duoc sit dung dé trinh
bay téng quan vé chd dé va st dung linh hoat
trong quatrinh phan tich trong bai viét.

3.KETQUA VATHAO LUAN
3.1.Dicdiém maudiéutra
Nhinvao Bang 1trénchothay, sé lvgngthamgia
khdo sét cta sinh vién nganh ké todn cao nhat
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chiém57.2%, b&ithuycté hiénnayviécthychanh
[am thyc té cha sinh vién nganh nay rat khé khan
khi hoc truc tuyén. Cu thé, nganh quan tri kinh
doanh can thuc té 1&n cdc phuong an kinh

doanh, nganh tai chinh can cé nhitng sé liéu va
tinh todn cu thé, nganh k& todn can thyc hanh
thyc t& ca tai khoan, hda don chirng tir, sdp xép
chirngtirthycté.

Bang 1. Sinh vién Khoa tai chinh - Quan tri kinh doanh

Nganh T8ng s sinh vién A’Sinh vién tham gia khé? sAét

SO lwgng Ty lé

Nganh qu an trj kinh doanh 286 150 52.4%
Nganh tai chinh 113 60 53.1%
Nganh ké toan 131 75 57.2%

Bang 2. Dan tdc anh huwdng dén khoé khan cla sinh vién khi hoc tryc tuyén

A e " . o Sinh vién tham gia khao sat
Dan toc Tong so sinh vién ” P
So lwgng Ty 1é
Dan t6c Kinh 300 216 72%
Dan t6c khac 230 69 28%

3.2. Thuctrang hoc tap trec tuyén ciasinh vién
Hoc ky 2 cla nam hoc 2021-2022 va ciing la
khoang tho&i gian trong bdi canh dich bénh Covid-
19 bung phat trong dot 4. Trong hoc ky nay, ty 1é
sinh vién dang ky 6 hoc phan chiém ty |1é cao nhat
46.3%, ti€p dén la 7 hoc phan 32.7%, dudi 5 hoc
phan chichiém 14.4% vatrén 7 hoc phan chiém ty
|8 thdp nhat6.6%. Ty lé dudi5hocphanchldyéula
sinh vién ndm cudi dang ky. Piéu nay cling phan
anh dung véi tinh hinh hoc tap cla cac em thong
qua viéc dang ky moén hoc phu hgp véi yéu cau
clanamhocdéra.

Viéc chuyén ddi tir hoc truyén théng sang hoc
truc tuyén cung cdp cho hoc sinh nhirng thay déi
can thiét dé dam bao rang cac hoat dong truc

[
5.30% — oo

W

_ |
T

dién dién ra theo yéu cau. Vi vay, sinh vién ciing
d3 c6 nhirng diéu chinh nhat dinh trong viéc sr
dung cic phuong tién/thiét bj hoc tap truc
tuyén. Theo két qud nghién ciru & Hinh 1, dién
thoai di déng dwogc coi la thiét bi hoc truc tuyén
duwoc st dung réng radi va phd bién nhat (68.5%)
do tinh tién lgi cdia ching. Cac nghién ctru khac
cling cho thdy sy tién lgictaviécchon dién thoai
di dong lam thiét bi hd tro hoc tap trwc tuyén.
Ngoai ra, Lusekelo & Juma (2015), dién thoai
thong minh la mot thiét bi két hop cac chirc nang
clia may tinh va dién thoai di dong. N6 cé mét hé
diéuhanh, c6thé caidat cacingdung, gibngnhw
mot mdy tinh, cé thé truy cdp Internet va choind
dbatclrdauls].

= Dién thoai

= Laptop

= May tinh bang
R May tinh ban

68.50%

Hinh 1. Thiét bj st dung hoc tap

Hong Bang International University Journal of Science

ISSN: 2615 - 9686



Tap chi Khoa hoc Triwérng Dai hoc Quéc té Hong Bang - S6 21 - 1/2023: 91-98

Trén thuc té, trong khi dién thoai di déng da trd
nén kha phd bién trong qud trinh hoc truc tuyén
ngay nay do tinh tién lgi cla ching, thi m&c dé
hiéuquavanla motvan dé can duwocquantamva
can nhac nhiéu hon so véi may tinh xach tay hay
mdy tinh dé ban. Cothéthay quaHinh1,sinhvién
c6 xu huéng lya chon dién thoai di dong dé hoc
triwctuyénnhiéuhon, chiém 68.5%.

Trong qua trinh day hoc truc tuyén, dia diém hoc
duoc coi la mét trong nhirng yéu t6 quan trong
quyét dinh chat lwvong hoc tap cta hoc vién. Két
qua khao sat cho thay phan I&n hoc sinh trai
nghiém cdc hoat déng hoc tryc tuyén tai nha
(59.7%). Tuy nhién, diéu dang chuy 1a van con 4%
hocsinh phai hoc & nha do thi€u phuong tién hoc
tap, thiét bj két ndi Internet hodc van dé duwong
truyén Internet.

Sinh vién hoc tap trwc tuyén thuwdng cam thay bj
cd 1ap vé mat xa hoivanhiéusinh vién thiéu cacky
nang tu dinh hwdng va quan ly thoi gian can thiét

Bang 3. Dia diém hoc truyc tuyén

dé cé thé thanh cong trong viéc hoc tap. HO tro
thé ché 13 rat quan trong trong viéc duy tri sinh
vién hoc tap truc tuyén[9]. Bén canh dd, viéc st
dung Internet nhiéu vao cac muc dich giai tri,
mang xa hoi facebook, n6i dung khong phu hop
v3i Ira tudi cling phan nao dnh hudng dén viéc
hoctédp trwctuyén ctasinhvién.

Tom lai, viéc nghién ciru nhitng khé khan cia sinh
vién trong viéc hoc truc tuyén cé thé di theo
nhiéu cach thirc khac nhau. Tuy nhién, ching toi
lwa chon d6i twong nghién clru bao gém céc
nghanh: (1) Nganh quan trikinh doanh; (2) Nganh
tai chinh va (3) Nganh ké toan bdi lich hoc truc
tuyén day dac cling nhu dac thu cda cdc nganh
nay can tham gia hoc thyc té ch&t khéng chi don
thuan 13 hoc ly thuyét. Péng thoi ching téi da gl
link phi€u khao sat dén toan thé sinh vién cac
khoa qua Facebook céc 1&p va két qua c6 290 sinh
vién tham gia khao sat. Trong qua trinh khao sat,
s6 phiéu thu vé c6 285 phiéu hop 1é, 5 phiéu sai
thongtin (khénghoplé).

Dia diém hoc Két qua
truc tuyén S8 lwong Ty Ié
Nha 230 59.7%
Noi cong cOng 115 29.9%
Hoc nho nha ban 11 2.9%
Khac 29 7.5%

3.3. M6t s6 khé khan va rao can ctia sinh vién
trongviéc hoctip trwc tuyén

3.3.1. Yéu té thiét bj

Trong qué trinh hoc tryc tuyén, nhitng khé khan
lién quan dén k§ thuat, cdng nghé ciing c6 thé
dan dén sy cing thang gitra ngwoi day va nguoi
hoc. Viéc st dung mot thiét bi trong viéc hoc tap
truc tuyén cd thé anh huwdng rat Idn dén viéc hoc
tap truc tuyén do nhirng bat cap cé thé gdp phai
nhu cac sy cd lién quan dén ky thudt may tinh,
dién thoai. Pac biét, néu sinh vién chi s dung
mét céng cu hoc |13 dién thoai s& rat khé khan
trong viéc st dung cac tinh nang déng thoi khac
déthamgiavao quétrinhthaoludntronghoctap
tructuyén.

Bén canh d06, sinh vién cé thé gap mot s6 kho
khan khac nhu tinh trang mat dién, mat lién két
Internet va van dé k{ thuat trong viéc dang nhap
vaocacndidunghoctiptructuyéntrén moodle,
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Zoom meeting, Google classroom, Microsoft
Teams... Chinh vi vay, Nha trwong can cé su hod
trg clia cac thanh vién tham gia vao d6i ngii k§
thuat cha Trudng dé gilp ngudi hoc trong qua
trinh tuong tadc véi phan mém hoc tap cla
Truwdng. DOng thoi, ngudi day khdng nén ra qua
nhiéu bai tdp kiém tra tw ddng trén trang web
cla trudng bdi ¢ thé bi gidn doan do sy ¢ k§
thuat lién quan dén may chd. Pac biét, két qua
nghién ciru déng thoi cling cho thay nhirng khé
khdntrong mot sé 16i ky thuatlién quan dén thiét
bihocclasinhvién.

Tac déng cla Internet ngay cang cho thay tdm
quantrongctaminhtrongcaclinh vwc xa hdindi
chung va gido duc néi riéng. Cu thé hon, nghién
clru&ddaychothdy, ngoaitrangthiétbidwgcsinh
vién tryc ti€p sir dung cho viéc hoc tap truc
tuyén nhu mdy tinh cd dinh, laptop, thiét bidién
t&r khong day nhu dién thoai théong minh,
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smartphone thi co s& vat chat cla Internet cling
déng vai tro rat quan trong trong viéc quyét dinh
hoc tap truc tuyén cda sinh vién. Diéu nay ciing
phan nao phan anh thuc trang mang Internet
trong hoc tap trwc tuyén hién nay khi van con
nhiéu han ché va anh hudng dén viéc hoc truc
tuyén cla sinh vién. K&t qua nghién ctru cho thay,
sinh vién cdm th3y khé khan trong viéc “Mang
Internet khéng 6n dinh hodc khéng c6 mang

70.00%

60.00%

57.20%

50.00%

38.60%

40.00%

30.00%

20.00%

10.00%

0.00%

Khong gian/Dia diém Mang Internet khéng
on dinh hodc khéng phwong tién hoc tdp phwong tién, thiét bi
¢6 mang Internet

hoc tap bat tién

Internet” 13 38.6%. Nhu vay, mot trong nhirng yéu
td tdc dong dén hiéu qua hoc tap truc tuyén hién
nay la cong cu hoc tap va mang Internet. Chinh vi
vay, dé dap irng nhu cau thuc té, cdc nha cung cap
mang & Viét Nam can c6 nhitng chién lvoc dai
han, hiéu qud nham nang cap, hién dai héa hé
théng duwdng truyén bang thong rong, 6n dinh hé
thdng duwong truyén, ddp ing duoc nhu cdu st
dungInternetcda xa hoi.

39.50%

14.80%

Khéng c6 hoic Ky ndng slr dung

(may tinh, dién thoai) CNTT con han ché

khdng dam bdo

Hinh 2. Yéu t6 thiét bj anh huwdng dén viéc hoc truc tuyén cla sinh vién

3.3.2. Yéuté con nguoi

Bén canh nhirng khd khan trong hoc tap truc
tuyén, sinh vién con gdp nhiéu khé khan khac
dan dén tdm ly mét moi, cdng thang. K&t qua
nghiénciruchothdy, ndéidung “Tamlychannan,
khéng hirng tha vaiviéc hoctructuyén” chiém
56.1%, “Sinh vién thi€u ky ndng tuong tac véi
giang vién” chi€ém 78.9%. Y kién clia mét sinh
vién cho rang: Tuy tirng dia phwong riéng &
viing cao chd em, dé hoc tdp tét khda truc
tuyén. Piéu ddutién la phdigidithich cho b6 me
biét vé tdm quan trong cua viéc hoc, dé€ b6 me
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chominhdanh nhiéu thoi gian vao viéc hoc hon
nhitng céng viéc khdc... Vi du nhw viéc hon 9h
mdéi ngay déu phdi nhin trwdc man hinh dién
thoai sé khién sinh vién dé mdi mét, dau mdt,
kho tép trung; hay do dwong truyén kém nén
chdt lwong cdc bai gidng ciing kém, sinh vién
khé tiépthu... Nhuwng khidwatdtcdcdcménvao
truc tuyén khién sinh vién cuwc ky mét mai, rat
nhiéu bai tdp, gdn nhw ¢4 ngay ngbi vdi mdy
tinh, rdt stress. Em mong ddy chila phuong dn
tam thoi, vi hoc online rdt mét mdi va khéng
ndmduwockiénthuec.
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90.00%

78.90%

80.00%

70.00%

60.00%

50.00%

40.00%

35.60%

30.00%

20.00%

10.00%

0.00%
Giang vién khong/it
twong tac véi sinh
vién

Sinh vién thiéu ky
nang twong tac voi
giang vién

56.10%

Tam ly chan nan,
khong hirng thua voi
viéc hoc truc tuyén

Hinh 3. Yéu t6 con nguwdi anh huwdng dén viéc hoc truc tuyén cha sinh vién

Bang 4. Mirc d6 khd khan cda ban khi hoc online (truc tuyén)

Mircdo
Ndi dung Rat khé Khé Binh Khong R4t khong
khan khan thwong | kho khan | khé khan

Khong du k|r.1[1 phi dé muaiam cac th.let 13.0 62.3 196 29 55
bi, phwong tién phuc vu viéc hoconline
Mrc do hiéu bai khi giang truc tuyén 7.2 15.9 59.4 15.2 2.2
Khé khan trong viéc st dung cac trng 99 51 15.9 579 196
dung hoc online (Microsoft Teams ...)
Lo ngaivé hiéu qua cha viéc hoc online 55.8 23.9 8.0 10.1 2.2
Chi la bai giang m6t chiéu 13.0 19.6 62.3 2.9 2.2

Theo két qua khdo sat Bang 4, cic thiét bj va
khong gian ho tro hoc tap dugcxem la mot trong
nhirng khé khdn Ién nhat cdasinh vién trong hoc
tap truc tuyén. Trong do, khé khan trong viéc st
dung cac rng dung hoc online (microsoft teams
...) 1a khé khan cha mét s6 sinh vién tham gia
khdo sat (chiém 5.1%). Ddivdisinh vién khitham
giahoctaptructuyén, mot két ndilnternet dang
tin cay la diéu kién tién quyét ddi vdiviéc hoccla
ban than. Viéc dudng truyén Internet yéu cé thé
anh hudng rat I&n dén viéc theo ddi va tiép thu
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ki€n thirc ca sinh vién trong cac budi hoc. Bén
canh d6, nhitng khé khan khac vé mirc d6 hiéu
baikhigidngtructuyénvadity 18 55.8%; cling nhu
viéckhéng ddvagapkhdkhanvékinh phidé mua
sdm cdc thiét bi, phuong tién phuc vu viéc hoc
online (chiEm62.3%).

Nhitng khé khan trong qua trinh hoc tap truc
tuyén dbangtrénkhdéngchidanhhudngdéntam
ly ngwdi hoc ma con 1a tién dé dan dén két qua
hoc tap cla sinh vién. Nguoi hoc thwong cam
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thay mét moi, cing thang va mat tap trung khi
phaidanhnhiéuthdigianchoviécthamgiahoc
tapthongquamaytinhvakhongcdsutwongtac
nhiéu théng qua tryc ti€p. Bén canh d6, mot sé
gia dinh diéu kién khoé khdn dan dén sinh vién
khong cé mot khéng gian hoc yén tinh ma
thuongbilamphiénbditiéngdnxungquanh.

4.KETLUAN

Két qua cho thdy nhitng mat thuén lgi nhu thyc
hién dwogc viéc tuadn thd cach ly trong béi canh
dich bénh, ho tro gia dinh lam viéc nha, cé thé
danh thoi gian hon cho viéc nghién ctru tai liéu
nho tiét kiém thoi gian dilaithisinhvién cling gap
rit nhidu kho khdn & céc khia canh khéc. O khia
canh hoc tap, phan |1&n sinh vién nhan thay viéc
hoc tap truc tuyén lam cho ngudi hoc cdm thay
cing thang hon bdi cé qua nhiéu bai tp vé nha
v@ithoihan gép, kho tiép thu kién thirc; sinh vién

va giang vién kho tuong téc, trao d6i va thay co
gido day khong thu hat, sinh déng nhu day truc
tiép. Bén canh d6, ngudi hoc con gdp mot s6 van
dé lién quan dén ky thuat nhu chuwa dap d¢ng
duwoc trang thiét bi hoc tdp, ngudn mang Internet
khéng én dinh, phan mém hoc chwa dambao tinh
lién tuc va bdo méat thip. Pong thoi, sinh vién
clinggdp khé khdn hon dan dén cangthangtamli,
mét moi do nhin may tinh, dién thoai nhiéu; cdm
giac go bo, khong duwoc di lai; mét mdi hon vi
khong thé truc tiép giao Iy, ndi chuyén va khdng
c6 khong gian riéng tw, dé bi lam phién va tiéng
6n. Do nhitng khé khan, bat cdp trén ma viéc nhin
nhan hiéu qua cha sinh vién trong viéc hoc tap
truc tuyén chwa dugc danh gia cao. Chinh vi vay,
Nha truong can cé nhirng bién phép tich cwe, day
manh viéc *rng dung cong nghé théng tin két hop
thiét k& bai gidng hap dan cla ngudi day nham
nang cao hiéu qua nguoihoctrongthoigiantdi.
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The difficulties of online learning for students at Hung
Vuong University in Ho Chi Minh City

ABSTRACT

Trinh Hoang Son

Online learning and new technologies are driving a trend in education worldwide. While the positives of
online learning are obvious and often cited by universities for access to education, what is less clear are
the potential negatives for those who cannot legitimately expect it. reason to participate in online
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learning. Through reviewing the current literature and research results, this article discusses the
difficulties of online learning for students at Hung Vuong University in Ho Chi Minh City. Ho Chi Minh City
in remote communities who do not have full access to e-learning technologies.

Keywords: studying online, difficultin studying online, students take partin online courses
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