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, CAC YEU TO ANH HUONG TOL
QUYET DPINH SU DUNG SAN PHAM NUGC UONG ORGANIC
TAI THANH PHO HO CHi MINH

e Duwong Bio Trung'
"Truong Pai hoc Kinh té - Tai chinh, TPHCM

TOM TAT

Sau dai dich Covid-19, nguoi dan Thanh pho Ho Chi Minh (TRHCM)chii trong dén siec khoé
nhiéu hon, wu tién lua chon thuc pham xanh, sach, va nwéc uong organic dwoc lam tir thuee phdam
hitu cor dieroe xem la nguon thuiec phdm Iy tuéng va an toan. Nghién cieu thém vé hanh vi va cdc yéu
16 dnh huong dén quyét dinh sit dung ciia nhitng nguwoi dd va chua sir dung nude uong Organic dé
hiéu ré vé diém manh, yéu ciia sin phdm nham phat trién givp meée uong Organic duwoc sik dung
rong rdi, biét dén nhiéu hon. Viéc xdac dinh cdac yéu té anh hwéng dén y dinh ciia ngueoi tiéu ding
mua thiec pham hitu co va nhitng phat hién nay sé cung cdp bang chimg vé hanh vi ciia ngueoi tiéu
duing khi lwa chon thuwc phdam hitu co. Nhém nghién ciru da tien hanh nghién cieu theo phwrong phdp
dinh liwong, khéo sat gan 300 ngueoi trén dia ban TRHCM, va phdn tich dit liéu bang SPSS. Nghién
citu dd chi ra 6 nhom yéu to c6 dnh hudng téi hanh vi sir dung nee uong hitu co ciia nguwoi dan
TPHCM, bao gom: Y thitc vé sitc khoé, Gid cd ciia san pham, Chdt leong ciia sdn phdm, Su quan
tam vé méi truong, Phirong tién truyén thong, va Chudn muec xd hoi.

Tw khoa: sdn phdm hitu co, nudc uong organic, y thirc sitc khoé, moi truong

FACTORS AFFECTING THE DECISION

TO USE ORGANIC DRINKING WATER PRODUCTS IN HO CHI MINH CITY
e Duong Bao Trung

ABSTRACT

After the Covid-19 pandemic, the people of Ho Chi Minh City paid more attention to health,
giving priority to choosing green, clean food and organic drinking water that made from the healthy
food which is considered a safe and food source. Prior researches on the behavior and factors
affecting the decision to use of organic food were not enough data to figure out understanding the
strengths and factors of the product to develop to help Organic drinking water be used. Thus,
researching the insight of behaviors in organic food consumption is very important to show the key
points in how people tend to use organic drinks. This study conduct the research that use quantitative
research method, took nearly 300 surveys people in Ho Chi Minh City, and data analysis using
SPSS. The study pointed out 6 group factors that affect on the purchase intention of organic drinking
water in Ho Chi Minh City people, including: Health awareness, Product price, Product quality,
Incidents of Environmental Concerns, Media and Social Norms. The conclusion also contributes
several recommendations and solutions for society.
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1. PAT VAN DPE

Sau dich Covid-19, nguoi dan chi trong dén sitc khoé nhiéu hon, wu tién Iya chon thuc phdm
xanh, sach, va nudc udng organic duoc lam tir thue phdm hitu co duoc xem 1a ngudn thuc pham ly
tudng va an toan; dat tiéu chudn khit khe vé nguyén liéu, cong thiic, quy trinh san xut... Mong
mudn ngudi tiéu dung biét dén va sit dung san pham organic rong rai hon. Vi nguoi tiéu ding mudn
tot cho stic khoé nén sit dung nude udng organic. Xu huéng sach xuat phat tir bdi canh van nan vé
sinh an toan thuc phdm ngdy cang dang bao dong va su gia ting trong nhan thic, cling nhu trong thu
nhap thuc té ctia nguoi tiéu dung Viét. Theo d6, cac loai thuc pham duoc san xut theo tiéu chudn
hitu co s& 1én ngdi ngoan muc. Tiéu chudn cia thuc pham hitu co cuc ky khat khe, véi quy trinh san
xudt tuan theo cac quy dinh nghiém ngit, doi héi su dau tw xting tim. Tuy nhién, khong phéi chi
nhiing doanh nghiép 16n méi di kha ning bat kip xu huéng, nhanh chéng nhap cudc va di stc canh
tranh tai manh d4t méi khai pha nay. Dan s6 Viét Nam tinh dén giita nam 2022 13 98,953,541, trong
d6 TPHCM chiém khoang 9.1%.

Két qua khio sat nhanh hanh vi nguoi tiéu dung tai Ha Noi va TRHCM cho thay, vu tién hang
du clia nguoi tiéu dung khi mua cac san pham thuc phdm - d6 udéng d6 1a thanh phan dinh dudng
day du (ty 1& phan hoi 60.3%), tiép dén 1 san phdm c6 nguodn goc organic (ty 18 51.5%). Viéc xac
dinh cac yéu t6 anh huéng dén y dinh ctia nguoi tiéu dung mua thuc pham hitu co va nhiing phat
hién nay s& cung cap bang chimg vé hanh vi cia nguoi tiéu dung khi lua chon thuc pham hitu co. Do
d6 tac gia quyét dinh lua chon dé tai “Céc yéu to anh hudng téi quyét dinh st dung san phadm nudce
udng Organic tai TPHCM”.

2.CO SO LY THUYET

2.1. Khai niém vé san phim hitu co

San pham hitu co 13 cac thuc pham duoc nudi hodc trong bang phuong thic va tiéu chuan canh
tac hitu co, khong str dung phan bén héa hoc, thudc trir sdu, hda chat nhan tao, cac sinh vat bién doi
gen, hoic thudc kich thich ting trudng, khong phu thudc vao phu gia san phidm nhan tao. Nudc
udng hitu co (nudc udng organic) 14 loai d6 udéng duoc ché bién tir thue pham hitu co tuan thi theo
cac tiéu chuan ctia canh tac hitu co. Hitu co (organic) 1a khi c6 it nhat 95% cac thanh phan duoc
chuing nhan hitu co.

San xuat tir thanh phan hitu co 13 khi ¢6 it nhat 70% cac thanh phan ctia san pham 13 hitu co.
Hanh vi tiéu dung 14 nhiing phan anh hanh vi mua ctia moi ngudi dudi su kich thich cia cac yéu t6
bén ngoai ciing nhur bén trong tim ly trong qua trinh dua ra quyét dinh mua san pham/dich vu nao
d6. Marketing 1a quang ba san phdm, dich vu, gitp ching duoc phan phoi va sit dung san phdm va
1a su thau hiéu nhimg quan tAm va mong mudn ctia khach hang d& thuyét phuc khach hang mua san
pham, dich vu, 1 co s& dé phat trién 1au dai trong twong lai. Nhu cau ctia nguoi tiéu dung 14 su sin
long va khd ning clia nguoi tiéu ding dé mua mot san pham, hang héa hay dich vu trong mot
khoéng thoi diém nhat dinh. Y dinh mua thuc pham hitu co 1 kha ning va y chi ctia ca nhan trong
viéc danh su ua thich ctia minh cho thuc phan hitu co hon 13 thuc pham thong thuong trong viéc can
nhic mua sam.

2.2. Ly thuyét nén vé hanh vi tiéu dung

Trong bai nghién ctru nay tac gia sit dung hai ly thuyét dé 1am co s& cho cac phan tich gia thuyét
va két luan d6 1a Ly thuyét hanh dong hop 1y (TRA) ctia Fishbein va Ajzen (1975) [1] va Thuyét
hanh vi cda Philip Kotler (2009) [2].

Thuyét hanh dong hop ly quan tdm dén hanh vi ctia nguoi tiéu dung ciing nhu xac dinh khuynh
huéng hanh vi ctia ho, trong khuynh huéng hanh vi 1a mot phan cta thai ¢ hudéng téi hanh vi (vi du
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cam giac chung chung ctia su ua thich hay khong ua thich ctia ho s& dan dén hanh vi) va mot phan
nita 1a cac chuan chi quan (su tac dong ctia nguoi khac ciing dan t6i thai do ctia ho). Theo thuyét
hanh dong hop ly, thai d6 14 mot trong nhitng yéu to quan trong quyét dinh y dinh hanh vi va d& cap
dén cach ma mot nguoi cam nhan d6i véi mot hanh vi cu thé. Nhiing thai do nay bi anh hudng béi
hai yéu t: sttc manh ciia niém tin vé két qua ctia hanh vi duoc thuc hién. Pdi v6i san pham nudc
udng organic, mic du thai do clia nguoi tiéu dung 1a tot ddi véi cac san pham co thién hudng anh
huéng tich cuc dbi vdi sirc khoé clia con nguoi, nhung d6i khi nguoi tiéu dung van bi anh hudng tim
1y béi cac yéu to khac. Nguyén Ngoc Hién (2021) [3] ciing dya vao 1y thuyét TRA va da phat trién
ra mo hinh 05 yéu t6 tac dong tdi y dinh mua sim thuyc pham hitu co bao gdm: Pic diém ca nhan,
ddc diém gia dinh, Thai d, Nhan thiic an toan, va Rao can veé rii ro. C6 thé thay ring, nhan thic vé
anh hudng tich cuc ma cac san pham organic mang lai, nhung nghién cttu ciing cho thiy rang dé ra
quyét dinh mua cac san pham tuong tu con can xem xét nhiéu yéu t6 khac.

Mot nghién ctru khach ctia Nguyén Trung Tién va cong su (2020) [4] ciing dong v véi quan
diém trén, tuy nhién nghién ctu lai chi ra cac yéu t6 khac anh hudng t6i quyét dinh mua sim ctia
ngudi dan ddi véi san phdm hitu co. Nghién cttu tai Can Tho nay cho thdy Y thic vé siic khoé, Quan
tam tGi sy an toan, Gia ca, Chét luong, Quan tim moi truong, va Chudn muc xac hoi 1a nhiing yéu
t6 quyét dinh t6i viéc mua sam san pham organic. Theo Ajzen va Fishbein (1975) [1], cac chuan chi
quan ciing 14 mét trong nhiing yéu t6 chinh quyét dinh y dinh hanh vi va dé cip dén nhan thiic clia
cac ca nhan hodc cic nhém nguoi ¢ lién quan nhu thanh vién gia dinh, ban beé va dong nghiép. Do
d6 cac nghién ctiu sau nay da d& cap nhiéu tdi cac mbi lién quan t&i cac mdi quan hé trong xa hoi.
Cac moi quan hé nay tao ra cac tiéu chuan xa hi, 1am tién dé cho hanh vi tiéu dung va mua sam cta
ho. Huynh Dinh L& Thu va cong su (2020) [5] da phat trién mo hinh y dinh mua sim thuc pham hitu
co va dua yéu to Chudn chi quan nhu mot yéu t6 anh hudng truc tiép tdi quyét dinh mua sim thuc
pham hitu co. Y dinh mua sam thuc phdm hitu co 13 két qua clia su phan tich ba nhan t6 bao gdm
Chuén chii quan, Thai d6, va Niém tin (Huynh Dinh Lé Thu va cong su, 2020). Nghién ctiu ciing chi
ra rang thai d6 clia nguoi tiéu dung bi dnh hudng béi thong tin minh bach va kién thirc vé thue phdm
hitu co ctia ho. Niém tin clia nguoi tiéu dung ciing anh huéng bdi thong tin minh bach va kién thirc
vé thuc pham hitu co (Huynh Dinh Lé Thu va cong su, 2020).

Thuyét hanh vi ctia Philip Kotler (2009) [2] c6 thé danh gia duoc nhiing yéu t6 anh hudng dén
hanh vi mua ctia nguoi tiéu dung, theo d6 phai bat dau bang viéc xac dinh duoc quy trinh mua hang
ctia ho va két thiic nhu thé nao, dé tir 6 tim ra nhiing tac nhan dnh huéng dén quyét dinh ctia ho dé
xay dung nén mo hinh hanh vi nguoi tiéu dung. Nhin chung, nguoi tiéu dung c6 thai do tich cuc dbi
v6i viéc mua cac san phadm xanh bao gdbm thuc pham hitu co, thudng cé xu huéng mua hang trén
thuc té& (Nguyén Hoang Viét va cong su, 2019) [6] Tuy nhién theo nhu Philip Kotler (2009) thi x4y
dung duoc md hinh hanh vi tiéu dung can phai cAn nhic dén cac yéu td tac dong téi hanh vi ctia ho
trong sudt qua trinh mua hang. Nguyén Ngoc Mai va cong su (2020) [7] da tién hanh nghién ctru va
cho ra 08 yéu t6 anh hudng t6i thai do d6i véi thue phdm hitu co bao gdm: Quan tdm vé méi truong,
Y thie strc khoé, Y thic an toan thuc pham, kién thirc vé thuc pham hitu co, Susin c6 ctia san pham,
gi4 ci, chimg nhén, va green marketing. Thong qua thai do d6i véi thue pham hitu co, ngudi tiéu
dung s& xac dinh dwoc hanh vi tiéu dung d6i véi thuc pham nay.

Tt Iy thuyét nén va cac nghién ctu trudc ddy, tac gia da dé xuat duoc mé hinh cho nghién ctu
hanh vi st dung nudc udng organic tai TPHCM.
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Y thirc vé strc khoe

Gi4 ca clia san pham

Chét lugng cua san phidm

Y dinh str dungnudc
udng hitu co

Su quan tim vé MT

Phuong tién truyén thong

Chuén muc x4 hoi

Hinh 1. M6 hinh nghién ciru dé xudt

H1:Y thic vé stic khde clia nguoi tidu dung tac dong cung chiéu dén y dinh mua nudc udng hitu
Co.

H2: Gia ca hop ly ctia san pham nudc udng hitu co tac dong cung chiéu dén y dinh mua nude
ubng hitu co.

H3: Chat luong ctia sain phdm nudc udng hitu co tac dong cung chiéu dén y dinh mua nude uéng
hiu co.

H4: Su quan tAm vé moi truong ctia ngudi tiéu dung tac dong cung chiéu dén ¥ dinh mua nudc
udng hitu co.

H5: Cac phuong tién truyén thong tac dong cung chiéu dén y dinh mua nudc uéng hiwu co.

H6: Chudn muc xa hoi tic dong dén cung chiéu y dinh mua nudc uéng hitu co.

3. PHUONG PHAP NGHIEN CUU

Bai viét nay c6 phuong phap nghién ctru hdn hop, két hop ca hai phuong phap nghién ctru dinh
tinh va nghién ctu dinh lugng d€ xéc dinh va do luong céc yéu t6 anh hudng t6i quyét dinh sit dung
san phAm nudc udng organic ctia ngudi dan tai TRHCM.

Nghién ctru dinh tinh ban dau dung dé kham pha, hiéu chinh thang do do luong cac nhan t6 tac
dong dén quyét dinh str dung nude udng organic. Nghién ciru dinh tinh duoc thuc hién véi ki thuat
phan tich cac nghién cttu trudc day dé tim ra cac nhan tot anh hudng dén thuc pham hitu co va cac
yéu t6 anh huéng dén quyét dinh sit dung san pham hitu co ctia ho trong TPHCM. Két qua nghién
ctru duoc st dung dé thiét ké bang cau héi chinh thikc. Thu thap dit liéu so cap bang cach khao sat
qua bang héi véi ddi tuong diéu tra 1a dan cu trén dia ban TPHCM vé quyét dinh mua thuc phdm
hitu co. Nhitng dit liéu so cap thu thap duoc st dung dé nghién ctru cac nhan t6 anh hudng dén quyét
dinh mua thuc phim hitu co ciia nguoi dan & TRHCM.

Tiép dén la nghién ctu dinh luong, kiém tra do phu hop ciia thang do va diéu chinh thang do
cho phu hop, phan tich bang phan mém SPSS 22.0 Trudc tién, cac két qua thong ké mo ta s& duoc
stt dung d€ dua ra cac dic diém chung vé déi tuong va cac thong ké ban dau. Sau dé cac bién quan
sat s& duoc phan tich biang phuong phap dinh lwong va kiém dinh can thiét d€ nghién ctru cac yéu to
anh huéng dén y dinh mua thuc phdm hitu co ctia nguoi dan tai TPHCM. Cac phuong phap phan
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tich duoc sir dung bao gdm: kiém dinh do tin ciy Cronbach’s Alpha, phan tich nhan t6 kham pha
EFA, Phan tich hoi quy.
Kich thudc miu, dé ddm bao phan tich nhan t6 kham pha EFA, theo Hair va cong su (2006) [8]
thi kich thudc mau tdi thiéu tac gia tinh dwoc 1222 x 5 =110 . Nhu vay dé ting do tin cdy va ddm bao
ket qua nghién ctu dat két qua tot, tac gid da tien hanh nghién ctru va khao sat 200 mau.
4. KET QUA NGHIEN CUU VA PHAN TiCH
4.1. Kiém dinh d¢ tin cAy Cronbach’s Alpha
Dua vao md hinh nghién ctu, tic gia da xay dung bang héi gdm 22 bién quan sat cho bién doc
1ap va 4 quan sat cho bién phu thudc, tién hanh kiém dinh db tin cdy va cho ra két qua nhu Bang 1.

Bang 1. Két qua kiém dinh do tin cdy cta thang do

Nhén t6 Bién quan | Trung bin!l Phuong sa’i Hé s6 tu’onqg Cronbgch’s
sat thang dornéu thang dornéu quan bién tong | Alpha I!éll loai
loai bién loai bién bién
SK Cronbach’s Alpha: 0.825
SK1 11.33 4.001 0.663 0.774
SK2 11.44 4.100 0.643 0.783
SK3 11.37 3.905 0.680 0.766
SK4 11.45 4.121 0.616 0.796
GC Cronbach’s Alpha: 0.773
GC1 7.36 1.704 0.647 0.649
GC2 7.42 1.843 0.595 0.708
GC3 7.38 2.076 0.589 0.718
CLSP Cronbach’s Alpha: 0.751
CLSP1 11.35 4.536 0.620 0.652
CLSP2 11.13 4.765 0.542 0.696
CLSP3 11.01 4.786 0.505 0.717
CLSP4 11.17 4.935 0.523 0.706
MT Cronbach’s Alpha: 0.815
MTI1 11.22 4.899 0.613 0.777
MT2 11.23 4.840 0.660 0.756
MT3 11.30 4.831 0.629 0.770
MT4 11.21 4.613 0.636 0.767
CMXH | Cronbach’s Alpha: 0.820
CMXH1 11.48 3.869 0.604 0.791
CMXH2 11.40 3.927 0.635 0.776
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CMXH3 11.42 3.703 0.690 0.750

CMXH4 11.43 3.844 0.639 0.774
PTTT Cronbach’s Alpha: 0.801

PTTTI1 7.47 2.136 0.655 0.725

PTTT2 7.52 2.297 0.674 0.699

PTTT3 7.33 2.677 0.624 0.757
YDM Cronbach’s Alpha: 0.884

YDMI 11.19 4.850 0.773 0.841

YDM2 11.17 5.256 0.701 0.869

YDM3 11.01 5314 0.705 0.867

YDM4 11.20 4.892 0.813 0.825

Tién hanh kiém dinh thang do cho ra két qua Cronbach’s Alpha déu 16n hon 0.7 va tt ca hé sb
tuong quan bién tong clia cac bién quan sat déu 1én hon 0.3 dong thoi tat ca cac hé so6 Cronbach’s
Alpha clia cac bién quan sat déu nhé hon hé sé Cronbach’s Alpha ctia cac bién tong tuong duong
nén rut ra két luan tat ca thang do nay phu hop dwoc giit nguyén cho phan tich EFA. Trong d6 c6 22
quan sat danh cho bién ddc 1ap va 4 quan sat cho bién phu thudc. Tong 26 bién quan sat ddm bao di
diéu kién va duoc giit lai cho phan tich tiép theo.

4.2. Phén tich nhan t6 kham pha EFA

Két qua phan tich nhan t6 cho thay chi s6 KMO 14 0.821 > 0.5, diéu nay chimg t6 dit liéu dung
dé phan tich nhan t6 14 hoan toan thich hop. Két qua kiém dinh Barlett’s véi mic y nghia Sig =
0.000 < 0.05. Chi s6 Eigenvalues >1 tai nhan t tht 6, diéu nay chimg t 6 nhan t6 duoc trich sau
khi thuc hién EFA. Chung ta c6 két qua bang ma tran xoay (Bang 2). Ta thay rang tit ca cic quan sat
da thoa man didu kién hé s6 tai > 0.5, chi c6 quan sat CMXH]1 khong dat nén bi loai khéi thang do.
Nhu vay & bang trén tat ca cac quan sat déu da théa man diéu kién.

Bang 2. Bang ma trin xoay ctia phan tich nhan t6 kham pha EFA

Nhén t6
1 2 3 4 5 6
SK3 0.800
SK1 0.784
SK4 0.777
SK2 0.774
MT4 0.810
MT2 0.802
MT1 0.752
MT3 0.732
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CLSP1 0.759
CLSP2 0.731
CLSP4 0.707
CLSP3 0.647
CMXH2 0.819
CMXH4 0.816
CMXH3 0.801
PTTT2 0.850
PTTT3 0.830
PTTT1 0.768
GC1 0.807
GC2 0.797
GC3 0.779
Eigenvalues = 1.231

Tong phuong sai trich = 66.995%

Sau khi thuc EFA cho bién phu thudc xong, phan tich nhan t6 két luan cac bién quan sat khong
¢ su x40 tron nhan td sau khi thyc hién phép quay Variamax, chi ¢ 1 quan sat bi loai d6 1a
CMXHI1. TAc gia tiép tuc tién hanh phan tich twong quan Pearson va hdi quy da bién.

4.3. Phan tich hdi quy da bién

T két qua phan tich hdi quy cho thdy hé sé R = 0.785 thé hién ring cac bién trong mé hinh c6
mbi quan hé trong quan véi nhau. Gia tri R2 (R Square) = 0.616 nén gi tri nay thé hién dwoc mirc
do phu hop ctia md hinh.

So véi gia tri R2 thi gia tri R2 hiéu chinh phan 4nh mtic d6 phit hop ctia mo hinh so véi tong thé
chinh x4c hon. P& ¢6 mdt md hinh tot thi R binh phuong hiéu chinh can 1én hon 0.5 (50%) < 1, vay
nén trong mo hinh nay tac gia cho ra két qua R2 hiéu chinh = 0.609 duoc xem 1a phu hop. Gia tri R2
hiéu chinh = 0.609 nghia 14 cac yéu t6 CMXH, SK, GC, MT, CLSP thay d&i 60.9% trong viéc tac
dong dén quyét dinh di du lich, con lai 39.1% la do cac bién ngoai mé hinh va sai s ngau nhién.

Chi s6 Durbin-Watson = 2.091, véi c¢& mau 300 va 6 nhan t6 doc lap ta tra bang Durbin-Watson
duoc dL = 1.770, dU = 1.852 nim trong khoang dU < DW < 4dU nén khong c6 hién tuong tu twong
quan ctia phan du trong moé hinh hoi quy tuyén tinh. Nhu vay, mo hinh hoi quy boi théa man cac
diéu kién danh gia va kiém dinh do phu hop cho viéc dua ra két qua nghién ctu.

Dua vao bang két qua hoi quy (bang 3), ta thay 6 bién doc lap dat mic y nghia Sig. < 0.05. Nhin
vao bang két qua ta thay cac bién TD, NT, CM, CV, YT hé s6 Beta 1én hon 0, cho nén céc bién doc
lap va bién phu thudc tac dong thuan chiéu véi nhau. Ngoai ra két qua hé sd phong dai phuong sai
VIF (Variance Inflation Factor) 1a rat nhé tir 1,167 - 1,451 <2 dat yéu cau. Ttr d6 rit ra két luan, mo
hinh héi quy khong c6 hién twong da cong tién, mo hinh cé ¥ nghia thong ké, nén cac nhan to trong
mo hinh dwoc chap nhan. Ching ta c6 phuong trinh hoi quy:

YDM = 0,190*SK + 0,284*GC + 0,229*CLSP + 0,21*MT+ 0,082*CMXH + 0,22*PTTT
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Bang 3. Bang hé s6 hoi quy da bién ctia mo hinh

M6 hinh Heé s6 chua HA.,é 50 ; Si Théng ké da cong
chuin hoa  |Chuanhoa) ¢ & tuyen
B Std, Beta Do chap | Heé sb
Error nhan | phong dai
phuong sai
1 | Hingso -1.184 | 0.239 -4.947 | 0.000
SK 0.216 | 0.045 0.190 4.743 | 0.000 0.814 1.229
GC 0.323 | 0.046 0.284 6.979 | 0.000 0.790 1.265
CLSP 0.241 | 0.046 0.229 5.248 | 0.000 0.689 1.451
MT 0.218 | 0.041 0.210 5.266 | 0.000 0.827 1.209
CMXH 0.092 | 0.044 0.082 2.090 | 0.037 0.857 1.167
PTTT 0.221 | 0.040 0.220 5.544 | 0.000 0.832 1.202

Két qua con cho thay bién GC c6 hé s6 beta hiéu chinh (0.284) 13 16n nhat nén né tac dong dén
y dinh mua 1 nhiéu nhat, tiép dén 1an luot 1a bién CLSP (0.229), bién PTTT (0.220), bién MT
(0.210), bién SK (0.190) va bién CMXH c6 hé s beta hiéu chinh (0.082) 1a nhd nhat nén né tac
dong dén y dinh mua 1a it nhat.

5. KET LUAN VA DE XUAT

5.1. Két luan

So lugc vé md hinh nghién ctru: gdm mot nhan t6 phu thude d6 1a nhu cau sit dung thirc uéng
organic ctia ngudi tiéu dung tai TPHCM va 6 nhan t6 doc 1ap bao gdm ¥ kién vé stic khoé, gia ca clia
san pham, chat luong clia san pham, sw quan tim vé moi truong, phuong tién truyén thong, chuin
muc x3 hoi. Qua mo hinh nghién ciru gitp ta hiéu r6 hon vé nhu cau clia khach hang khi dua ra su
Iya chon mua san pham thiic udng organic, diéu thiét thuc nhat 1a danh thoi gian nghién ciu vé thi
truong va nganh cong nghi€p cua khach hang.

5.2. Dé xuit

Ngay nay thuc phiam hitu co hay con duoc goi 1a ngudn thuc pham sach duoc danh gia 1a xu
hudng ctia xa hoi hién dai. Ching ta d& dang nhan thdy duoc diéu d6 thong qua xu hudng sir dung
cac mit hang ndy cang ngay cang ting trudng cao do nhu cau, thi hiéu clia nguoi dan vé s an toan
vé stic khde cang ngay cang khic khe. Thuc pham hitu co nhu 14 m6t mén in tinh than ciru canh cho
ndi lo ctia ngudi dan vé cau hdi an thue pham gi khong chira hoa chat doc hai, khong chia tap chat
c6 hai cho stic khde,... Do d6, tai TPHCM cang ngay cang xuit hién nhiéu doanh nghiép san xuat
va cung cap thuc pham hitu co néi chung va thic uéng organic néi riéng. Vi ho nhan thay duoc nhu
cau vé van dé xuat khde dang duoc nguoi dan duoc dit 1én hang dau sau dich bénh Covid-19. Vi thé,
quyét dinh nghién cttu tdi cac yéu td anh hudng dén quyét dinh st dung sdn phdm nudc udng
organic & TPHCM dé hiéu r6 duoc nhu cau ciing nhurr quyét dinh st dung sin pham thic udng
organic.

Nghién ctru danh gia khoang cach ton tai quyét dinh mua va y dinh sit dung, tiéu dung thic
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ubng organic. Tir d6, thuc hién chién luoc phu hop gép phan nang cao hiéu qua hoat dong doanh
nghiép, dong thoi déng gdép vao viéc bao vé moi truong, ciing nhu bao vé stic khde ngudi tiéu dung
khi Iyra chon mua thirc uéng organic.

Mot sb ham y duoc tac gia dé xuat nhu 13 khong ngimg nang cip d6i méi san phdm, thuc hién
ding chinh sach cam két vé chat luong san pham, d& nguoi tiéu dung biét dén san pham nhiéu hon,
cling nhu gitr chan duoc khach hang da va dang st dung thi doanh nghiép nén cé nhiing chinh sach
day manh vé truyén thong, quang ba san phdm rong rai dé d& dang tiép can véi khach hang nhanh
chdéng, mang lai doanh thu cho doanh nghi€p. Ngoai ra viéc niém yét gid ca hop ly cé tinh canh
tranh v&i cac san pham nudc udng khac sé thu hit duoc nguoi tiéu dung sit dung san pham.

TAI LIEU THAM KHAO

[1] Ajzen, L. and Fishbein, M. The theory of Reasoned Action-TRA Englewood Cliffs, NJ: Prentice
Hall, 1975.

[2] Kotler, P. Qudn tri marketing. NXB Lao Pong Xa Hoi 2009.

[3] Hién, N. N. Y dinh mua va sin sang tra gia cao ctia nguoi tiéu dung d6i véi thue phdm hitu co,
2021.

[4] Tién N. T, Thi N.D , Anh N.V.T. Nghién cttu “cac nhén t6 4nh huéng dén y dinh mua thuc phdm
hitu co clia nguoi tiéu dung tai Thanh phd Can Tho”. 2020.

[5] Thu H.D.L, Thu N.T.M, Giao H.N.K. “Cac nhéan t anh huéng dén y dinh mua thuc phim hitu
co cta nguoi tiéu dung”, 2020.

[6] Viét N.H, Khoa N.B, Ninh N.T, Anh V.P, Nam N.H. “M6 hinh nghién ciru cac yéu t6 thic ddy
va can tré hanh vi mua thuc pham hitu co ciia nguoi tiéu dung Viét Nam”, 2019.

[7] Mai N.N, Phong N.T. “Céc yéu t6 anh huéng d¢én y dinh mua thuc phdm hitu co tai quan Long
Bién Ha NG1.” Tap chi khoa hoc nong nghiép Viéet Nam, 2020.

[8] Hair.J.F, Multivariate Data Anallysis (7ed): Prentice Hall, 2006.

Journal of Science - Hong Bang International University ISSN: 2615-9686





