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TOM TAT

Muc tiéu: Dang thitc ciia néi dung qudng cao la mét trong cac tru cot khi xdy dung mét chién
dich digital marketing néi chung. Viéc xdac dinh dang thitc nao c6 hiéu qud nhat trong trién khai
qudng cdo sé cé tac dong dang ké dén hiéu sudt qudng cdo va chi phi ciia doanh nghiép. Phwong
phdp: Nghién citu thuc hién tong hop va so sanh trén 393 bdo cdo két qud qudng cdo digital
marketing voi 22,831,439 lwot xem va 421,018 luot phdn umg, theo cac murc do khac nhau cua
ngueoi ding, tir quan sdt, tuong tac den cam ket trén mau qudng cdo. Béo cdo dwoc thue hién trong
cdc diéu kién khdc nhau nhie thoi gian (thoi gian lam viée, thoi gian cudi tudn), cac dia phwong
khdc nhau (cdc thanh phé 1om nhw Thanh pho Ho Chi Minh (TPHCM), Ha Néi, cac dia phirong it
s6i dong hon vé digital marketing nhuw Thanh Hod, Can Tho), céc yéu té nhan khdu hoc ciia doi
twong khan gid (khdc nhau vé gidi tinh va dé tuéi). Ket qud: Ket qud tong hop tir cic bdo cdo cho
thdy dang thitc phim ngdn (video/short video) c6 tac dong chénh léch cao dang ké 1én hiéu sudt cuoi
cung ciia chién dich khi so sanh véi dang thitc dnh tinh (image) la hinh thirc dang dwoc sit dung phé
bién hién nay. Kién nghi: Tac gid dwa ra kién nghi vé toi wu hiéu sudt thong qua dang thike néi dung
doi voi cdc doanh nghiép huong két qud qudng cdo dén mét hanh dong cu thé ciia nguoi xem, ngueoi
mua bang cdach phat trién cdc video ¢ dang don gidn khéng can sik dung phan mém chuyén biét ma
van dat dwoc hiéu qud.

T khoa: néi dung video, tiép thi ky thudt sé, twong tdc véi video

SHORT FILM FORMAT IN AD CONTENT DEVELOPMENT AND
IT’S IMPACT ON THE FINAL PERFORMANCE OF DIGITAL CAMPAIGN
e Pham Thi Thanh Tam

ABSTRACT

Objective: The format of advertising content is one of the pillars of a digital marketing campaign.
Defining what works best for digital advertising will have a significant impact on advertising
performance and overall marketing expenses. Methods: The study synthesizes and compares on 393
digital marketing advertising reports, of 22,831,439 views and 421,018 interactions, according to
the results at different levels of users’feedback, from advertising impression, advertising engagement
to purchase commitment. The report is made in different conditions such as time (working time,
weekend time), different localities (big cities such as Ho Chi Minh City, Hanoi, localities less active
such as Thanh Hoa, Can Tho), demographic factors of the audience (different in gender and age).
Result: Aggregated results from the reports show that the short film format (video/short video) has
a significantly disparate impact on the final performance of the campaign when compared to the
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image format (image) — the format the most commonly used recently. Conclusion: The author makes
recommendations on optimizing performance through content format for businesses that direct
advertising results to a specific action of viewers and buyers by developing efficient videos without
using studio software.

Keywords: video content, digital marketing, video engagement

1. PAT VAN DE

Noi dung cia quang céo (content) la mot trong cac khai niém quan trong khong chi cia Content
Marketing ndi riéng ma con cua toan bo hoat dong digital marketing ctia doanh nghiép ndi chung
[1]. Vai tro ctia noi dung, ddc biét 1a anh hudng ctia né 1én hoat dong phan bd va tbi vu nguon luc ctia
quang cdo 1a mot trong cac vai trd ¢é y nghia quan trong. Ndi dung duoc trién khai mot cach hiéu
qua s& gitip doanh nghiép giam duoc chi phi ma van dat duoc két qua nhu ké hoach. Noi dung cang
hép dan, cang ¢ tinh lién quan dén nhu cau thuc té ctia khach hang thi cang cé két qua cao vé mit
tuong tac [2].

No6i dung quang cdo dang thirc phim ngan (video, hay con goi 1a short video) da duoc phat trién
ttr nhimg nam 2010 thong qua cac nén tang chia sé ndi dung nhu: mang quang cao hién thi clia
Google (Google Display Network — GDN), quang c4o phim ngén trén YouTube (YouTube ads),
quang cao phim ngan trén Facebook (Facebook video ads)... Vi su phat trién cta thiét bi cam tay
thong minh, si hoan thién clia ha ting vién thong va dic biét 1a sy phat trién clia cic phan mém lam
phim dé sit dung trén dién thoai (video editing apps), phim ngan nhanh chéng tré thanh hinh thirc
quang cio dugc cac nén tang khuyén nghi sit dung nhiéu nhat khi doanh nghiép dit cac muc tiéu cu
thé nhu thu hit sy quan tAm, ddy manh sy twong tic va hd tro qué trinh mua hang.

2. PHUONG PHAP NGHIEN CUU

- Dit liéu nghién ctru: Dit liéu nghién ctru duoc thu thap tir cac tai khoan quing cdo dang trién
khai cac chién dich quang céo ctia cac don vi, cong ty, thuong hiéu, san pham, dich vu khac nhau.
Céc linh vuc bao gdbm: ban 18, kinh doanh an uéng, san phdm me va bé, gido duc, dich vu y té, san
pham bat dong san. Dit liéu hoan toan ma hoa hai 16p va 4n danh theo cac quy dinh nghiém ngit vé
quyén riéng tu, tir cac hé thdng quang cdo qudc té, duoc thu thap tir khach hang dang sinh séng va
lam viéc trén 16 don vi dia Iy cap tinh va thanh phd, ngdn ngit sit dung 1a Tiéng Viét, huéng dén
khach tiéu dung la ngudi Viét Nam. Thoi gian thu thép trong cac giai doan ndm 2019, 2020, 2022,
khong stt dung dit liéu trong cac giai doan ma nén kinh té chiu dnh huéng nghiém trong tir dai dich
corona virus. Dit liéu dugc thu thap thong qua ghi nhan céc budc trai nghiém cia mot nguoi dung
Internet: budc xem quang cao, budc nhap vao quang cdo (click), budc thuc hién hanh vi (ding ky
nhan tr van, dang ky nhan qua, ding ky tham gia hoat dong trai nghiém...).

- Phuong phép nghién ctru: Trong pham vi ctia nghién ctru ndy, tac gia chi yéu str dung phuong
phap nghién cttu dinh tinh, tic 1a tong hop cac dit liéu thi cap, sau do so sanh, phan tich.

3. KET QUA NGHIEN CUU

3.1. Dang thitc (format) va ¥ nghia ciia né trong phat trién néi dung quang cao

Noi dung quang cao 1a mot khai niém chi tit ca cac dang thiic bidu dat cho phép nguoi lam
quang cao thé hién 16 thong diép ctia quang céo. Dang thirc nay c6 thé 1a 101 van, hinh anh, két hop
gitta 10 van va hinh anh, am nhac, tro choi... Dang thiic quang cao 13 mot trong s cac yéu td quan
trong c6 anh hudng quyét dinh dén su quan tim va su tuong tac ctia khach hang ddi véi mot mau
quang cdo. So vdi dang thuc anh tinh (image), dang thitc anh dong (animation/motion) va phim
ngén (video) duoc coi 12 ¢6 tic dong truc tiép 1én qua trinh ghi nhan su chuyén dong ctia mit ngudi
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va vi thé, n6 thu hit duoc sy chil ¥ cao hon ctia nguoi xem [2]. Tuong tac clia khach hang & day ¢6
thé bao gdm cac hoat dong nhwr bAm xem, bam thich, chia sé. Cac hoat dong thé hién tinh cam két
cao hon ctia khach hang s& bao gdm tham du su kién quang céo, ding ky nhan hang miu, ding ky
nhan tai 1iéu mién phi, tham quan co s&... O muc d6 thé hién su tuong ddng cao nhét gitta ndi dung
quang cao va nhu cau mua sdm, khach hang sé tién hanh mua hang [1].

Bang 1. Cac hoat dong ctia khach hang trong qua trinh tuong tac noi dung trén nén tang digital

Xem (view, reach, | Twong tac Cam két Mua
impression) (engagement) (register, request, call) (order, purchase)
- Luot xem video - Bam thich (like) | - Tham du mot su kién - Mua hang (buy)
(view) do nhan hang, doanh

nghiép t6 chic (register)
- Luot xem bang - Chia sé (share) - Goi dién dé duoc - Dit chd (book)
quang cao (reach) tu van (call)
- Luot hién thi - Binh luan - Ping ky nhan san phdm | - Dit coc (deposit)
quang c4o (commend) mau (sampling)
(impression)

Trong quang céo hién dai, dic biét trén nén tang digital, ngudi phat trién ndi dung quang cao ¢
xu hudng két hop da kénh va sir dung da dang thic. Piéu nay dén tir mot thuc té 1a khach hang di
chuyén lién tuc gitta cac diém tiép can va sit dung dién thoai di dong nhu mot hinh thirc két ndi hiéu
qua véi cac kénh truyén thong tiép thi, bao gdm thu nhan thong tin, twong tac vdi quang céo, mua
hang hoa dich vu [3].

No6i dung da dang thiic duoc sit dung phd bién hién nay c6 thé ké dén 1a phim 4m nhac: két hop
gilta phim ngin va sang tao bai hat, giai diéu quing c4o; hinh thirc sir dung hé thong ma QR - QR
code dé nguoi dung c6 thé nhanh chéng két ndi véi trang dich ctia quing cio hodc dién vao mot
biéu mAu, thong qua mot thiét bi cam tay [4].

3.2. Dang thiic video - xu huéng ndi dung duwoc sit dung va phat trién béi thé hé nguoi
dung Internet moi

Dang thiic video 1an dau duoc phat trién vao nhitng ndm 2000 v&i su ra doi ctia nén ting gii tri
va chia sé video YouTube. YouTube giit viing vai tro thong tri va phat trién qua nhiéu giai doan ctia
video chia sé cho dén nim 2019, khi nén tang tao va chia sé video c6 ngudn goc tir Trung Qudc -
Tiktok - bat dau duoc khai thac trén thi truong qudc té [5]. Video ngan dua trén cac ban mau cé sin
khong phai 1a mot dang thirc dot pha, tuy nhién hang ty video da ra doi nho su dé dang trong viéc
sang tao nén cac nodi dung video & cap do chuyén nghiép. Trudc day, qua trinh nay can c6 sy tham
gia cta cac phim truong (studio) va é-kip lam phim, ddm nhiém céc cong viéc c6 do6 chuyén mon
hoa cao, nhu: quay phim, dung phim, tao hiéu tmg va 16ng ghép 4m thanh. Ngay nay, toan bd quéa
trinh nay c6 thé duoc thuc hién nhanh chéng va dé dang chi véi mot chiée dién thoai thong minh.

O khia canh quing cdo va truyén thong, anh dong va phim ngin duoc coi 13 mot trong sb cac
hinh thirc ndi dung duoc st dung song song véi cac hinh thic khac, tuy nhién da s6 ndi dung duoc
san xuat van 1a anh tinh. Mot phan, cac hoat dong marketing ctia doanh nghiép bao gdm nhiéu hinh
thic nghiép vu nhu: thu hut sy trong tac, truyén thong mot chiéu (cu thé 1a cac thong bao), da dang
hoa kénh phat hanh ndi dung... Trong cac nghiép vu nay, mot sd hinh thirc khéng yéu cau phai gia
tang ti 1é quan tAm va tuong tac, nén su dau tu cho ndi dung nham thu hit twong tac s& giam di. Mit
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khac, viéc t6 chiic san xuat cac ndi dung dong (phim ngén, anh dong) s& ton kém chi phi va thoi gian
hon so véi 4nh tinh, gdy nén stc ép dang ké voi hoat dong quan tri marketing.

3.3. Quan sat thuc té khi so sanh dit liéu & cac méi truomg khac nhau

Dit liéu thu thap tir 393 mau quang cdo, trén 22,831,439 luot tiép can va dat 421,018 twong tac
& cac cap do quan tdm khac nhau clia nguoi dung. San pham, dich vu va thuong hiéu da dang thudc
cac nhém dich vu gido duc, y té, san pham tiéu dung, dich vu 4n udng,... Cac tai khodn quang cao
hudng dén nhém khach hang muc tiéu sir dung ngon ngit 1a tiéng Viét va 1a nhing nguoi ¢6 su quan
tam truc tiép dén cac san pham va dich vu cu thé thudc pham vi quing cdo.

Vé ban chat, viéc tim kiém thong qua cac tir khod, va tong tac véi mot s nhém san pham dich
vu cu thé thé hién sy quan tAm ctia khach hang tai thoi diém c6 su twong tac. Cac tir khod, cac nham
chon nay dai dién cho nhu cau ctia khach hang véi san pham, dich vu dé.

Khu vuc nhim chon duogc x4c dinh 1a cac khach hang tudi tir 18 dén 54, c6 thé két hon hoic
khong, cac muc thu nhap da dang (thu nhap khong xac dinh).

Bang 2. Xac dinh cac yéu t6 xay dung chan dung khach hang

STT Khu vue dia ly Nhén khiu hoc Hanh vi Quan tim
(Geographic areas) (Demographics) (Behaviors) (Interests)
1 TPHCM Do tudi: 18 - 54 Tim kiém Gi4o duc, y té,
N Ha Néi C4 hai giéi tinh 1a cac san pham | dich vu doi song,
3 Qui : Ninh nam va nt. dich vu phuc cham soc tré em,
ilang mn Khong xac dinh tinh | vu cho qua nhu cau phu ni,
4 Can Tho trang hon nhan hodc trinh tiéu nhu cau nam
5 Bac Ninh modi quan hé ca nhan. dung.Cé su gidi, cham séc
6 Binh Duong Khong xac dinh dan | tuong tac voi stc khoé, du
7 Ha Tinh tdc, chiing toc. cac noi dung lich, thé thao,
St d A - . L lam dep, 4
2 Quing Nam Sir dung ngbn ngit quéng céo ctia 4m dep, am
— tiép can quang cao la cac cong ty nhac, thoi trang,
9 Da Nang Tiéng Viét. trong cung giai tri, doc sach,
10 Thanh Hoa mot nhom dau tu, tiét kiém,
11 Hai Phong nganh. cham soc gia
12 | Dék Lk dinh.
13 Nghé An
14 Khanh Hoa
15 Thira Thién — Hué

3.3.1. So sanh két qud qudng cdo ghi nhdn vao cdc khodng thoi gian khdc nhau

Ti 1& chuyén di 1a chi s6 quan trong trong d6 chi 16 su quan tAm va twong tac ctia khach hang
[4], ti 1& ndy duoc cAu thanh dua trén cac chi s6 clia quang cdo, trong d6 bao gdm: mic do tiép can
rong rdi clia quang cdo, mdi lién hé giita ndi dung quang cao va nhu cau clia nguoi tim kiém thong
tin, va kha ning dé dang truy cap.

Ti 1& chuyén d6i ghi nhan trong bao cdo quang cio ctia 298/393 mau cho thay khi sit dung hinh
thirc video d€ tiép can khach hang, miic d6 chi y va tuong tic cao hon hin so véi hinh thirc anh tinh.
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Tai cac giai doan ghi nhan khac nhau, nhur thoi gio nghi ngoi, thoi gior 1am viéc, thoi gian cudi tuan,
thoi gian trong tuan, khu vuc dia Iy khac nhau... thi két qua nay khong thay doi.

Bién dong ti 1& chuyén déi
theo thoi gian chay quang céo

3.50%
3.00%
2.50%
2.00%

1.50%

1.00%
0.50%

0.00%
Giai doan 1 Giai doan 2 Giai doan 3 Giai doan 4 Giai doan 5

=@=\/ideo ==@=Anh

Hinh 1. Két qud chuyén doi
tai cdc bude khdc nhau, theo cdc khung gic ngdy cudi tudn va ngdy lam viéc

3.3.2. So sanh két qua chuyén doi ra hanh déng mua hang

Hanh vi mua hang thong qua viéc nhan tin dit hang (order by messaging) 1a mot trong cac kha
nang chuyén ddi véi cac cong ty vira va nhé chi st dung mot vai nén ting quang céo & cap do don
gian nhu Facebook hoic Tiktok, khong yéu cau mot trang web ban hang chuyén nghiép va khong
yéu cau doi ngii hd tro.

Vi tép khach hang hién thi dat 136,766 luot tiép can va phat t&i 78,831 nguoi, nhém quang cao
da thiét 1ap muc tiéu khach hang tiém ning thuc hién hanh dong nhén tin dit hang lam két qua
quang cao cudi cung.

LT B T TTR TR g W Cpc TS

gy T vl ol wlle Sl
- -
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st bbbk

Hinh 2. Két qud chuyén doi tai cing thoi gian hién thi

3.3.3. Thong ké vé khdi tao néi dung (content creative)
Noi dung duoc ki thuat vién quang cao sit dung theo hai cach don gian, gdm st dung chiic ning
tao video trén céc anh tinh (slideshow). Chitc ndng nay cho phép tao ra video tir danh muc anh cé
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sin véi toc do tu chon. Cach thit hai 14 sir dung phan mém tao video don gian trén dién thoai, nhu
CapCut, Tiktok, Instagram...

Céc noi dung video khong phai 1a ndi dung méi sang tao thong qua cac chuong trinh quay dung
chuyén nghiép.

Video sit dung vdi kich thudc phd bién cho man hinh dién thoai di dong.

Bang 3. Cac dang thic video phd bién duoc khuyén nghi

Tiéu chi Khuyén nghi Luu y

Phan giai 720 x 1280 Dang chit nhat ngang
1080 x 1080 Dang vuong

D6 dai tiéu chuin 15 giay hoic 30 gidy

Téi vu cho hé thong bat tén video trude khi tai 1én

tim kiém

Noi dung St dung hinh thirc phim ¢6 am thanh,
cd a&m nhac hodc phim ca nhac

4. KET LUAN VA KHUYEN NGHI CUA NGUOI VIET VE SU DUNG NOI DUNG
QUANG CAO DANG THUC VIDEO

Su phat trién vuot bac clia cac cong cu va nén tang phat tan ndi dung véi dang thirc video da cho
thay tinh thiét thuc ctia cac dang thiic ndy trong doi song hién dai, tir viéc dap ing nhu cau giai tri
clia nguoi xem, hd tro hoat dong sang tao ctia doi ngii khong chuyén, dén thuc thi quang cio va kinh
doanh ctia cac doanh nghiép.

Thong qua thong ké va sang loc cac dit liéu da co, tac gia xin dua ra mot so khuyén nghi trong
san xuat va st dung ndi dung quang cdo dudi dang thic video: Mot 13, doanh nghiép nén st dung
dang thirc video d6i vdi cac hoat dong quang cdo can dam bao két qua dau ra. Hién nay, khi tuong
tac voi khach hang, két qua hién thi thong qua ti 18 click vao miu quang céo cho thay su quan tim
dac biét cia khach hang vdi hinh thiic quang cao nay. Cac nghién ciu trude day cia Munaro va
cong su [2] da khang dinh cac chuyén dong va hiéu tmg trén man hinh dién thoai hodc man hinh
may tinh ¢ tac dong dang ké 1én mét nhin va ndo bd clia nguoi xem, vi thé ¢ thé anh hudng déng
ké 1én su quan tAm ciing nhu két qué tuong tac clia quang cdo. Ngoai ra, theo nghién ctu cia Kantar
[6], 46% khach hang cho biét viéc tap trung su chd ¥ vao chi mot ndi dung tai mot thoi diém co 'y
nghia quan trong trong viéc linh hdi thong diép quang cao va gia ting su quan tam cua khach hang
voi san pham, dich vu.

Nhur vay, doi véi cac muc tiéu ¢ yéu cau cao vé hiéu suat va két qua, viéc ddm bao tuong tac 6n
dinh va duy tri & mic cao nhat s& giam ap luc 1én toan bd hé théng quing cao va mang lai cho chién
dich quang cdo két qua tdi wu, so véi viéc chay quang cdo thong thuong, st dung nhiéu dang thic
ndi dung hodc chi st dung hinh thic &nh tinh.

Qua cac khuyén nghi tir cic nén tang nhu YouTube va Tiktok, dang thic video toan man hinh
hién dang 13 xu huéng c6 két qua chuyén ddi hiéu qua nhat [6, 7]. Thao tac thuc hién trén thiét bi di
dong doi héi viéc chuyén trang can duoc thuc hién mot cach don gian thong qua mot luot cham.
Thir hai, doanh nghiép nén sir dung cac phan mém xay dung video don gidn d€ rit ngin qua trinh
xay dung noi dung. Tré ngai dang ké doi véi cac bo phan nghiép vu trong viée sang tao ndi dung 1a
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stic ép vé mit thoi gian va cac yéu to dam bao chat luong, nhu thiét bi san xuét, y tudng, hau ky. Quy
chuén cta video vé mitc d6 chuyén nghiép khi tach rdi cac budc san xuat tir thu am, quay, dung
phim dén hau ky da can tré dang ké hoat dong phat hanh ndi dung. Cac budc san xuat tir 1én ké
hoach san xuat, 1én ké hoach ngan sach, thuc hién, trién khai phan phoéi... déu cho thdy muic do
phtc tap vé mit t& chiic va khé dam bao két qua cudi cung. Sit dung cac phan mém c6 sin theo mot
s6 dang thirc ¢6 dinh c6 thé hd tro hiéu qua qua trinh nay, cu thé 1a: ddm bao cac yéu t6 hap dan va
chuyén nghiép nhu cac video dugc quay dung tai phim truong (studio) bang cach sir dung cac ban
mau c6 sin, cho phép 16ng tiéng va tao hiéu tmg Am thanh va hinh anh, va dic biét 1a thu hut ngudi
xem dé cé duoc su chuyén doi [6, 8]. Thit ba, doanh nghiép nén sit dung hoat dong thong ke, t6i tru
theo tan suat hang ngay dé lua chon cac thay doi c6 két qua tot, loai bé cac thay doi cé két qua chua
t6t: Cac hé thong quang cao qudc t& nhur Facebook, Google, Tiktok déu sir dung hinh thirc bao céo
va toi wu theo ngay dé hoat dong quang co co thé trién khai theo sat nhip do sinh hoat hang ngay
ctia khach hang. Tat ca cac mdc thoi gian déu duoc xac 1ap cu thé khi so sanh dé ddi ngii thuc hién
chién dich c6 thé so sanh vé mit hiéu suat khi hoan tat cac chién dich quang céo.
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