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SU CHUYEN DPOI VAI TRO THANH PIEU DUONG MOI
CUA SINH VIEN PIEU DUONG PAI HOC Y DUQC TP. HO CHi MINH
TRONG DAI DICH COVID-19

e Tran My Phuong*e Huynh Thuy Phwong Hong'
Trieong Pai hoc Y Duoc Tp. Ho Chi Minh

TOM TAT

Pt vin dé: Pai dich COVID-19 ddt ra mét thach thire nghiém trong cho hé thong cham séc sire
khée véi ganh ndng kép boi sé lwong 1om nguwoi bénh can dwoc chdam séc va tinh trang khan hiém
nguon lec nhan vién y té. Khi dé vai tro ciia sinh vién khoi nganh sitc khde tham gia hé tro cong tac
chong dich, va chdam séc ngueoi nhiém da dweoc kham phd va van dung. Tuy nhién nhiéu thach thirc
cho ban théan sinh vién khi chuyén doi sang vai tro nguoi diéu duong chuyén nghiép. Muc tiéu: Tim
hiéu sau sw chuyén doi vai tro thanh diéu dwong méi ciia sinh vién Pai hoc Y Duwoc TpHCM.
Phirong phép: Phong van sdu duoc thiec hién trén 40 sinh vién cik nhdan diéu dwong ndm thie tir c6
tham gia chdam séc nguwoi bénh Covid-19 tai TPHCM. Két qud: Sinh vién trdi qua cdm xiic lo ling,
hoang mang trong giai doan chuyén tiép tir sinh vién sang diéu dwong méi. Két lugn: Cac khai niém
mdi xudt hién bao gom nhan thirc tam quan trong ciia nghé nghiép, cdam xiic ca nhan, thiét bi bdo ho
va an toan lao déng, nhin nhdn cudc song.

Tw khéa: dieu duong mdi, sinh vién dieu dudng, chuyén doi vai tro

ROLE TRANSITION TO NEW GRADUATED NURSES OF NURSING
STUDENTS DURING THE COVID-19 PANDEMIC IN HO CHI MINH CITY

e Tran My Phuong ¢ Huynh Thuy Phuong Hong

ABSTRACT

Introduction: The COVID-19 pandemic raised serious challenges to the healthcare system by
the significant number of infected patients in charge of care. Throughout the pandemic, nursing
students of the University of Medicine and Pharmacy at Ho Chi Minh City (UMP) joined to take
care for patients as a new graduated nurses. Objectives: To interprete the role transition of the
UMP nursing students to a new graduated nurses. Methods: In-depth interviews were conducted on
40 fourth-year bachelor nursing students involved in caring for Covid-19 patients in Ho Chi Minh
City. Results: Students experienced anxiety and confusion during the role transition. Conclusion:
New concepts arised including professional awareness, personal feelings, protective equipment
and work safety, and views of life.

Keywords: new graduated nurses, nursing students, role transition

1. DAT VAN PE
Tai Viét Nam, trong ndm 2021, tinh hinh dich bénh COVID-19 da lan ra toan bd 63 tinh, thanh
va tré nén tram trong hon véi s6 ca mac COVID-19 ciing véi s6 ca tit vong ting dot bién [1]. Plng
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trudc tinh hinh d6, dudi 16i kéu goi ca nudc chong dich ctia Chinh phii va BoY té, nhiéu truong dai
hoc y khoa d3 huy dong luc lwong dong déo sinh vién tham gia cong tac phong chong dich COVID-
19 [2]. Sinh vién diéu dudng duoc huéng din va tham gia cac hoat dong phong chdng dich bénh
nhu: giam sat, xét nghiém phat hién, tiém ching véc xin, chdm séc ngudi bénh nhiém COVID-19
nhu mot diéu dudng thuc thu [3]. Tuy nhién phan 16n sinh vién thuong chua chudn bi sin sang cho
cac tinh hudng bat ngd, chang han nhu: doi mat dau thuong, cai chét, ca lam viéc kéo dai, rii ro stic
khée do thiéu thiét bi bio vé ca nhan, ciing nhu gidi quyét cac tinh hudng xung dot y dic [4]. Hién
nay, tai Viét Nam c6 rét it nghién ctu vé trai nghiém cta sinh vién diéu dudng khi tham gia chong
dich COVID-19, dic biét 1a cac nghién ctru di sdu tim hiéu trai nghiém trong giai doan chuyén doi
vai tro tir sinh vién diéu duéng sang diéu duéng méi.

Nghién cttu vi vdy duoc thuc hién véi muc tiéu nham tim hiéu sau trdi nghiém cta sinh vién
diéu duong nim thir tr Pai hoc Y Dugc TPHCM (UMP) chuyén d6i vai tro sang diéu duong méi
khi chim séc nguoi bénh COVID-19 trong dot bung phat dich 1an thi tu trén dia ban thanh phd.

2. PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctu dinh tinh hién tuong hoc (phenomenology qualitative research) duoc st dung.

Nghién cttu vién tién hanh phéng van sdu qua Zoom 40 sinh vién Piéu dudng UMP thda cac
tiéu chi chon: 1) Sinh vién khoa diéu dudng nim thi tu dang theo hoc tai Truong Pai hoc Y Duoc
TPHCM,; 2) Tham gia cong tic phong, chéng dich COVID-19 trong dot bung phat dich lan thit 4; 3)
Chim séc truc tiép nguoi bénh Covid -19 tai cac Bénh vién Bénh Nhiét P6i, BV Pai hoc Y Duoc va
Bénh vién da chién trén dia ban Tp. HCM; va 4) Pong thuan tham gia nghién ctru. Sinh vién s& bi
loai ra khi khong lién hé sip xép duoc t6i da 3 1an d& thuc hién phéng van. Thoi gian moi budi
phéng van tir 60-90 phit.

Hoc thuyét chuyén doi ctia Meleis (2010) [5] duoc ap dung dinh hudng phat trién bang hudng
dan phdéng van siu ban cau tric gdm 2 phan: 1) Phan A: thong tin chung ctia nguoi duoc khao sat
duoc xay dung dua trén tong quan tai liéu, bao gdm cac thong tin vé dic diém dan sb - xa hdi (tudi,
gidi tinh, dan toc, noi sinh song, thoi gian tham gia chong dich, khoa lam viéc, bénh vién lam viéc,
thu nhap binh quan/thang) ctia dbi twong nghién ctru; va 2) Phan B: Trai nghiém ctia sinh vién diéu
dudng khi tham gia chim sé¢ ngudi bénh COVID-19 tai cac co sé y té  TPHCM.

Du liéu ghi 4m duoc giai bang, sau d6 duoc tién hanh ma héa bao gém: 1) ma héa so bd: lam
sach va rut gon dit liéu thoé nhung van ddm bao gitt nguyén y nghia; va 2) ma hda tip trung: tong hop
ditliéu theo khung khai niém va tim kiém khai niém méi. K§ thuat kiém tra chéo ba bén (triangulation)
duoc st dung nham kiém tra su chit ché va tin cdy ctia dit liéu ma hda thong qua su hoi tu thong tin
ttr cac ngudn khac nhau. Nghién ctu dugc su dong y ctia Hoi dong Y die Pai hoc Y Duoc TRPHCM
s6 155/HPDD-DHYD ngay 15 thang 2 nim 2022.

3. KET QUA VA BAN LUAN

3.1 Pic diém dan s6 nghién ciru

Bang 1. Dic diém sinh vién diéu dudng tham gia phdng van sau (n=40)
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Giéi tinh
Nam 6 15,0
N 34 85,0
Déan toc
Kinh 37 92,5
Khac 3 7,5

* Trung vi - Khodng tir phén vi; Gid tri nhé nhat — Gid tri lom nhat

Trong nghién ciru, phan 16n sinh vién diéu dudng 22 tudi (87,5%) ty 1& nay phu hop véi dic
diém dan s6 ctia TPHCM va phu hop véi do tudi sinh vién chinh quy nim thi tu clia ca nudc va
ciing 14 d6 tudi tham gia chdng dich tiéu bidu ctia sinh vién cac truong [6]. Nghién ciu ciing ghi
nhén s6 sinh vién trén 22 tudi chiém khoang 10% diéu nay hoan toan phu hop véi mot s6 1y do
khach quan thuong gip. Gidi tinh clia da s sinh vién diéu dudng 1a nit (85%) va dan tdc kinh
(92,5%) 1a chi yéu, ty 1& nay twong dong véi cac nghién ctru vé sinh vién diéu dudng & Viét Nam
nodi chung va trén dia ban TPHCM ndi riéng [7-9].

Bang 2. Cac dic diém cua sinh vién diéu dudng tham gia chong dich (n=40)

Pic diém Trung vi (Khoang) Ty 1€
S6 dot tham gia
1 dot 17 42,5
2 dot 22 55,0
3 dot 1 2,5
S6 ngay tham gia dot 1 (n1=40)* 54 (42,5-62)

15-110
S6 ngay tham gia dot 2 (n2=20)* 41 (40-50)

31-72
S6 ngay tham gia dot 3 (n3=1)* 75 (75-75)

75-75

* Trung vi (Tw phan vi) Min-Max

Hon phan ntra sinh vién tham gia chong dich 2 dot (55%). Bénh vién Pai hoc Y Duoc va Nhiét
Déi 1a hai bénh vién sinh vién tham gia nhiéu nhét trong dot 1 va dot 2. S6 ngay trung vi dot 1 sinh
vién tham gia 1a 54 ngay, dot 2 1a 41 ngay.

3.2. Trai nghiém chuyén ddi vai tro thanh diéu duong méi

Sinh vién chuyén ddi vai tro sang diéu dudng mdi chiu nhiéu ap lyc khi thay d6i méi truong,
tham chi c6 nhiéu sinh vién du da thuc tip nhiéu tai bénh vién nhung khi tham gia hd tro chéng dich
COVID 19 déu gip nhiéu kho khin trong thoi gian dau vé giao tiép, chuyén mén, chiu nhimg ap luc
vé thoi gian va nhimg trai nghiém tiéu cuc véi dong nghiép hoic ngudi bénh.

PVS28: “... C6 thé do em con méi qua, bénh nhan dong, bénh ning, cac thiét bi mdi nén doi khi
em thay bi ngop, bi mét ..”
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Y nghia cé nhan:

Qua trinh chuyén ddi sinh vién thuc hién cong viéc nhu mot diéu dudng méi ¢é y nghia rat 16n,
gitp cho cac diéu dudng mdi nang cao tay nghé, tu tin hon trong céng viéc ciing nhu ¥ thic duoc
trach nghiém va rén luyén cac phdm chét ti mi, c4n trong clia diéu dudng can co.

PVS2: “Em nghi 1a n6 ¢6 mot céi nghia 1a Ién... c6 trach nghiém hon... moi cong viéc minh
1am trén bénh nhan minh déu phai suy nghi k¥, rdi minh 1am mot cach toan dién nhat va tot nhat cho
bénh nhan...”

Qua trinh chuyén d6i tir sinh vién sang diéu dudng méi gitp diéu dudng dinh hudéng duoc trong
lai, cac ning luc can dat dugc va cac khoa/chuyén nganh mudn theo dudi. Panh gia cac thuan loi va
khé khin ctia cac khoa/phong s& 1am viéc trong thuc té.

PVS2: “...Em nghi 14 rat 16n ludn, tac dong rat 1on. Tai vi trong nhiing nim vé trude d6 khi em
di thuc tap tai nhitng céi khoa trai khac thi em chua c6 tim dugc mdt cai khoa nao ma em thich... em
rat thich khoa hoi stic va du tinh cia em 14 sau twong lai 1a em ra truong em s& xin v phong hdi stic
em lam...”

Qua trinh chuyén déi gitip diéu dudng méi cé thém cac kinh nghiém va k¥ ning can thiét d&
hanh nghg, ciing nhu c6 cac bai hoc khi trai qua qué trinh chuyén tiép trong dai dich. Qua trinh
chuyén d6i tir sinh vién sang diéu dudng méi givip sinh vién nhan thic duoc thuc té, ap dung duoc
cac kién thiic, ning cao tay nghé hon.

PVSI: “... trong qué trinh hoc, nhiing kién thirc ma minh hoc trén Nha truong va trén 1am sang
cung véi cac ¢ thi né con mang tinh chat Iy tuéng héa... Trén lam sang cé nhiéu th ma minh
khong cé du hodc duge cung cap dii nhu trong qué trinh hoc duoc thi lic d6 minh s& phai tng dung,
bién ddi thich tng véi nhimg cai diéu doé...”

Nghién ctru nay danh gia rang hau hét cac sinh vién sau khi tham gia vao qua trinh chuyén doi
déu tré nén tu tin hon. Két qua nay kha twong dong véi nghién ctu clia Phoenix Bittner danh gia
rang su tu tin clia diéu dudng méi ring 1én theo thoi gian ca vé kién thic va ki ning néi chung khi
trdi qua qua trinh chuyén déi [10].

Nhdén thire tam quan trong ciia nghé nghiép

Nhiéu sinh vién cam thdy nghé diéu dudng 13 mot nghé quan trong, nhan thirc duoc rang phai
trai qua thoi gian kho khin trong hoc tap va 1am sang thi méi vao nghé tot duoc, tuy nhién can duoc
dai ngd tot hon vé ché do luong ciing nhu diéu kién lam viéc.

PVS40: “... Em thay nghé minh la mot nghé rat tot va quan trong. Moi nguoi déu phai trai qua
thoi gian khé khin trong hoc tap va 1am sang méi vao nghé duoc...”

PVS13: “...Em thiy diéu dudng la nghé rat cao quy, vat va rat nhiéu, giéng kidu nguoi ta vi von
lam dau trim ho... Piéu dudng & Viét Nam con vat va va muc luong, vu ddi tai cac BV van chua phu
hop véi cong stic nguoi didu dudng b ra...”

Theo Lénin, nhan thtc 1a mdt qua trinh bién ching, dién ra qua hai giai doan: nhan thirc cdm
tinh (truc quan sinh dong) va nhan thirc 1y tinh (tw duy triru twong) [11]. Vi thé nhan thikc tAm quan
trong clia nghé nghiép thong qua qua trinh trai nghiém va nim bat ban chat ctia nghé nghiép trong
tinh tit yéu va quy luat ctia né tir d6 cai bién nhiing tri thirc duoc thu nhan chi quan tién dén sang tao
nén cac khai niém, pham tru, quy luét, nguyén ly vé nghé diéu dudng trong tuong lai. Trong nghién
ctru cia ching toi, sau khi trai qua dich bénh cac diéu dudng nhan thirc duoc tam quan trong clia
cong viéc cham séc nguoi bénh dan dén c6 nhitng nhan thic ding dén hon, tinh than yéu nghé ciing
dwoc nang cao sau khi trai qua diéu kién khac nghiét ciia dich bénh.
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Nguoc lai cling ¢6 vai ban nhan thdy khé khin trong viéc phai chiu dung ap luc thuong xuyén
va c6 suy nghi muén dimg viéc hoc, khong muén tiép tuc theo nghé di lua chon. Bén canh d6 con
gitip ban than nhan ra ¢é phu hop véi lya chon nghé nghiép hay khong?

PVS36: “... Da hién tai bay gi¢ thi em van con thich, nhung né da giam hon so véi lic ban dau
e chon nghé...”

Cam xuc ca nhan trong dich bénh

Sinh vién chuyén d6i diéu dudng méi con mic phai cac kho khin vé cdm gidc tu trach ban than
vi céc bién ¢ trong diéu tri va mac cac van dé tam ly, can duoc hd tro

PVS10: “...Em nghi 1 1am nhiing cai nay kiéu vo ich, khong c6 tac dung 4 chi. Em cim thay
thé va khi nghe BS néi 1 “khong hdi stic nita” thi em thay hut hang...”

Tuy nhién van cé mot s6 sinh vién cam thiy tu tin va hai long vé ban than trong thoi gian
chuyén d6i

PVS7: “...Do em di quen véi cong viéc cham séc d6 roi va quen véi méi truong lam viée dé
nén em c6 thé biét duoc ca minh can chim séc 1 nhur thé nio. Nhiing truong hop cip ctru nao minh
c6 thé phu BS chuén bi dung cu...”

C6 thé hiéu dinh nghia cam xiic 13 “mdt cdm gidc manh mé& xuat phat tir hoan canh, tdm trang
hozic mdi quan hé véi nguoi khac” [12]. Paul Ekman d chi ra rang cong viéc anh huéng nhat dén
cam xuc ca nhan, tir d6 ta c6 thdy ring trong toan bd thoi gian sinh vién véi vai tro chuyén doi la
diéu dudng méi sé bi cong viée chi phdi rat nhiéu vé mit cam xic. Trong nhing tinh huéng hoic bbi
canh dic thu nhu ap luc dai dich COVID-19, cidm xtc ca nhan clia sinh vién diéu dudng c6 thé hoat
d6ng nhur mot cach giup sinh vién truyén dat nhiing gi quan trong doi véi nhiing ngudi xung quanh
va cong viéc. Trong nghién ctru nay ching téi ghi nhan diéu dudng gap phai hiu hét cac cam xiic ca
nhan lién quan dén dich bénh. Cam giac tu tin hon sau khi thdy nguoi bénh hoi phuc hodc cam giac
chan nan, budn ba néu nhu nguoi bénh gip cac bién cb bat loi. Nhitng cam xtc ny duoc sinh vién
nhéc dén kha nhiéu, ching kéo dai va anh hudng truc tiép téi qua trinh chuyén ddi cta ho.

Nhin nhén cuéc song

Nhiéu sinh vién gip kho khan, tran tré khi chim séc nguoi bénh Covid, diéu d6 c6 tac dong dén
quan niém song ctia chinh ho. Khi d6i mat véi nhiéu sy dau thuong va mat mat, trong bdi canh ma
moi tht dién ra qua nhanh, nhiéu ban sinh vién ¢6 co hoi nhin lai nhiing gi dang xay ra, xay dung
duoc y thitc cham séc stic khde va tinh than hoc tap va lam viéc tot hon trong twong lai.

PVS21: “... minh khong biét trudc duoc diéu gi cho nén 1a sau cai dot di d6 minh nhin nhan
cudc sébng mot cach tich cuc hon ...”

PVS23: “... Minh ctt lam nhimg viéc minh mudn. Pimg so thit bai va néu c6 that bai thi hay
dung 1én tir that bai d6...”

PVSIS5: “... Yéu ban than, chu trong stc khde ban than ngay tir bay gio...”

Trai qua qua trinh chuyén ddi ngay trong dai dich COVID-19, sinh vién duoc tham gia chong
dich tuyén dau ciing v&i doi ngii nhan vién y té khap ca nudc, chimg kién thuc té nhimg ca bénh
ning, sy mat mat ca vé tai san va con nguoi ctia dich bénh. Tir d6 ¢6 co hoi nhin nhan lai vé gia tri
cudc sdng, cac muc tiéu trong tuong lai. Cu thé trong nghién ctu ctia ching toi, sinh vién cam thay
yéu ban than, gia dinh va co trach nghiém vdi xa hdi hon.

4. KET LUAN

Sinh vién trai qua cac cdm xuc lo lang, hoang mang khi trai qua giai doan chuyén tiép tir sinh
vién sang diéu dudng méi. Cac khai niém méi xuét hién bao gdm: nhan thirc tim quan trong ctia
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nghé nghiép, cdm xuc ca nhan, va an toan lao dong, nhin nhin cudc song.

Diém manh:

« Nghién ctru sir dung phuong phéap dinh tinh, thiét ké nghién ctu hién tuong danh gia sau va
khai thac duoc cac khia canh ca nhan lién quan dén chuyén ddi vai tro ctia mdi diéu dudng.

+ Phuong phép phan tich dit liéu va tong hop khai niém méi duoc thuc hién dua trén co sé hoc
thuyét chuyén doi ctia Meleis

* Pay 1a mdt trong cac nghién ctru thuc hién trong giai doan dich bénh COVID-19 bung phat.
Panh gia duoc cac yéu to dic diém méi xuat hién do bdi canh thay doi.

Han ché:

Do han ché vé ngudn luc va thoi gian nghién ctru chi thuc hién danh gia trén sinh vién Truong
Pai hoc Y duoc TPHCM tham gia chéng dich COVID-19. Su khac chuyén d6i ciia sinh vién cac
truong can duoc theo ddi va danh gia trong cac nghién ciu tiép theo.

Kién nghi:

Dbi véi sinh vién diéu dudng nim cudi va didu dudng méi tot nghiép, can chuan bi ngay tir khi
con trén ghé nha truong cho qua trinh chuyén déi vai tro khi lam viéc. Hoc thém nhiéu k¥ ning 1am
sang thong qua thuc hanh trang bi thém nhiing kién thitc vé giao tiép, quan 1y: tim hiéu vé qua trinh
chuyén d6i dé nang cao nhan thic ciing nhur cé nhitng mong doi thuc té ctia ban than khi trai qua qua
trinh chuyén ddi vai tro. Can c6 thém nhiéu nghién ctu dinh luong danh gia qué trinh chuyén doi
vai tro tir sinh vién sang diéu dudng mai.

LOI CAM ON

Nhém nghién ctru xin géi 101 cdm on chan thanh dén cac ban sinh vién diéu dudng nam tu (nién
khoa 2018-2022) da dong y tham gia tra 1i phdng van va cung cAp nhiéu thong tin vo cling quy gid.
Xin g6i 161 cam on dén ban chi nhiém bd moén Picu dudng, Khoa Picu dudng-KTYH, Pai hoc Y
Duoc TPHCM di tao diéu kién cho nhém nghién ciu thuc hién dé tai.
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