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MUC PO CANG THANG VA GIAI PHAP POI PHO CUA PIEU DUONG
BENH VIEN THONG NHAT
e Doan Thi Ngin“e Ta Thi Hoa e L& Thi Ha Trang
Bénh vién Tl héng Nhat

TOM TAT

Dt vin dé: Nganh diéu dwong diroc coi la mot trong nhitng nganh nghé ap luc nhdt. Cing
théng ciia diéu duong chii yéu la do nhiing van dé thé chat, sw dau khé, nhu cau dap g vé tinh cam
cia nguoi bénh va gia dinh, gio lam viéc, moi quan hé véi dong nghiép va cdc ap lec khdac. Muc
tiéu: Nghién citu cdt ngang duoc thuc hién dé xdc dinh mitc dé cang thing va cdc gidi phap iimg
phé ciia diéu dwéng tai bénh vién Thong Nhat. Phuwong phdp: Nghién cieu diroc thiee hién tai Bénh
vién Thong Nhdt trong khodng thoi gian tir 01/01/2022 dén 30/7/2022 véi 293 diéu dwong dong y
tham gia nghién cveu. Dit liéu diroc thu thap bang Bdng cau héi PSS. Phép kiém T-test dieoc sik dung
dé phan tich dir liéu. Két qud: 88,4% dieu dwong cé mirc do cdng thding trung binh, 5,9% diéu
dieng c6 mike do cdng thing cao. Gidi phdp g phé ciia diéu dwong chil yéu thuwong xuyén sik dung
la nghi ra cach dé thay doi tinh hinh va gidi quyét van de, 53,9% diéu duong thinh thodng gidi téa
cdm xiic ciia minh bdng cdch chia sé chiing véi mét ai d6 (chdng han nhw bé/me, anh/chi/em, thdy
6, ban be, tu si, than linh, ditc Phdt hodc dirc Chita,...), 47,1% diéu dwong tw tran an minh. Khong
c6 su khdc biét cé Y nghia thong ké gitta mikc do cang thing nghé nghiép véi trinh dé hoc vin, khoa
cong tdc, tinh trang hon nhdn, sé lwong nguwoi bénh cham soc. Két ludn: Mire do cing thing diéu
duong Bénh vién Thong Nhdt da sé la trung binh, cdc gidi phdp g phé la tw ban than ho thay déi
chit chiea ¢ sw ho tro nao tir bénh vién.

Tir khoéa: dieu duong, cing thing, gidi phdp img phod

LEVELS OF STRESS AND SOLUTIONS FOR COMPETITIVE

AT THONG NHAT HOSPITAL
e Doan Thi Ngan e Ta Thi Hoa e Le Thi Ha Trang

ABSTRACT

Background: Nursing is considered one of the most stressful professions. Nursing stress is
mainly due to physical problems, distress, emotional needs of the patient and family, working hours,
relationships with colleagues, and other pressures. Objectives: A cross-sectional study was conducted
to determine the stress level and coping solutions of nurses at Thong Nhat hospital. Methods: The
study was conducted at Thong Nhat Hospital between January 1,2022 and July 30, 2022 with 293
nurses agreed to participate in the study. Data were collected using the PSS Questionnaire. T-test is
used to analyze the data. Results: 88.4% of nurses had moderate stress, 5.9% of nurses had high
stress. The most frequently used nursing response solution is to think of ways to change the situation
and solve the problem, 53.9% of nurses sometimes release their feelings by sharing them with
someone such as parents, siblings, teachers, friends, monks, deities, Buddha or God, etc., 47.1% of
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nurses reassure themselves. There was no statistically significant difference between the level of
occupational stress and the level of education, work faculty, marital status, number of patients
taking care of. Conclusion: Most of the nursing stress levels in Thong Nhat Hospital are moderate,
the response solutions are to change by themselves, without any support from the hospital.

Keywords: nursing, stress, response solution

1. PAT VAN DE

Cing thang 1a mot phan tng ctia co thé khi d6i dién véi cac tinh hudng qua tai véi siic chiu
dung ctia minh [1]. Cing thang c6 thé duoc dinh nghia 14 bat ky loai thay doi nao gay ra cing thang
vé thé chit, cdm xtic hodc tim ly [2]. Nganh diéu dudng duoc coi 1a mot trong nhiing nganh nghé ap
luc nhat. Cang thang cta diéu dudng chi yéu 1a do nhitng van dé thé chat, su dau kho, nhu cau dap
mg vé tinh cam ctia ngudi bénh va gia dinh, gio 1am viée, mdi quan hé véi dong nghiép va cac ap
luc khac [3]. Mot cang thang nhe c6 thé déng vai tro tich cuc vi s& gitip ca thé thich nghi véi hoan
canh méi, nhung néu cing thing & mic do ning va kéo dai thi s& gy nhiéu rdi loan phic tap [4].
Cing thang c6 thé biéu hién nhu so hai, lo lang, khong c6 kha ning thu gidn, ting nhip tim, khé thé,
roi loan gidc ngt, thay déi cach dn udng, khé tap trung, 1am tram trong thém tinh trang stic khde tir
trude (thé chat va tinh than) va ting st dung ruou, thude 14 va cac loai chat kich thich khac [2].

Su cing thang gy ra khong hai long trong cong viéc, kéo theo d6 1a nhan vién cé y dinh bd
nghé, din dén thiéu hut lao dong. Su cing thing ctia nhan vién ciing anh hudng dén c4 nhan nguoi
lao dong theo nhiéu cach khac nhau [5]. Thong ké tai M§ gan day cho thay c6 hon 50% trong s6 550
triéu ngay nghi viéc clia nguoi dan nuéc nay moi nim 1a do stress; gan 50% cong nhan c6 triéu
chimg kiét qué. Pic biét, 6 tdi 60%-80% tai nan nghé nghiép 1a do stress. Con tai Canada, khao sat
m&i nhat ghi nhan c6 gan 50% nguoi dan nudc nay cam thay bi stress do ¢d tim cach can bang giita
cong viée va cudc song riéng tu (10 nim trudce ty 18 nay 14 27%) [4]. Tai Viét Nam, cac nghién ctu
ciing cho thiy: ty 1¢ cing thing cong viéc ctia diéu dudng ndm trong khoang tir 6.4% - 48.6% [6].
Mic du nhiéu khia canh cla cing thang nghé nghiép da duoc nghién ctu, nhung rét it nghién ctu
danh gia giai phap tmg pho véi cing thang. Hon nita, su cing thing ctia diéu dudng trong bénh
viénlao khoa nhu Bénh vién Théng Nhat it duoc chu y. Nghién ctu nay nhim danh gia cing thing
nghé nghiép & nhan vién diéu dudng va phan tich cac yéu to anh huéng dén mirc do cing thing ctia
diéu dudngtai Bénh vién Thong Nhat.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU

Nghién ctru duoc thuc hién tai 29 Khoa 1am sang. Tat ca diéu dudng dong y tham gia tir thang
01/2022 dén 7/2022 véi thiét ké nghién ctru mo ta cit ngang. Dit liéu duoc thu thap bang bang cau
héi ¢6 cau tric. Cong cu danh gia mic do cing thing duoc sir dung 1a thang do The Perceived Stress
Scale (PSS). Bd cong cu bao gom 10 muc duoc phan loai thanh 5 mic d6 0 — khong bao gio, 1 —gan
nhu khong, 2 — thinh thoang, 3 —kha thuong xuyén, 4 —thuong xuyén. Tong diém tir 0-13 twong timg
mttc d6 cing thang thap, tir 14-26 diém 1a mic d6 cing thing trung binh va tir 27-40 1a mic do cing
thang cao.

Epi-info Phién ban 6.04 va SPSS 16.0 duoc sit dung dé phan tich dit liéu. Cac théng ké mo ta
nhu ty 1& phan trim va phan bd tan suat st dung bang va so liéu da duoc thuc hién dé kham pha cac
dic diém nhan khau hoc xa héi. Thong ké phan tich dwoc sir dung vé6i phép kiém T-test, Chi binh
phuong.

Trude khi bt dau qua trinh thu thap di liéu, && cuong nghién ctu da duoc phé duyét béi Hoi
dong Pao dirc Bénh vién Thong Nhat. Thong tin vé nghién ctru da dwoc gidi thich cho nhing ngudi

Journal of Science - Hong Bang International University ISSN: 2615-9686




378 Tap chi KHOA HOC - Trwdng Dai hoc Quéc té Hong Bang, S6 Dic biét 12/2022

tham gia, bao gdm céc thu tuc, rii ro tiém an va loi ich ctia nghién ctru. Poi tuong nghién cuu duoc
thong bao veé quyén dong y hodc tir choi tham gia nghién ctru bat ctt lic nao va viéc ttr choi tham gia

nghién ctu sé khong anh hudng dén ho.
3. KET QUA VA BAN LUAN
3.1. Diic diém nhin khiu hoc

C6 293 diéu dudng, ho sinh cac Khoa 1am sang tham gia nghién ctru. Pa s6 ddi twong tham gia
nghién ctru 1a nit (89.10%), tip trung & 25-34 tudi (44.00%) va khong theo ton gido nao
(86.30%).Trong tong sd nguoi tham gia nghién ctru, 175 didu dudng cé trinh d6 dai hoc (59.70%)
véi tan sudt truc 2-3 ngay/tudn (60%), chii yéu truc 24 gid (38.60%) va cham soc trén 6 ngudi bénh

(60.8%), thu nhap trung binh 10,003 triéu dong (Bang 1).

Bang 1. Pic diém doi twong nghién ctu

Stt| NoOi dung cau hoi TAin suét Ty 1€ (%)
1 Gidi tinh
Nam 32 10.9
Nir 261 89.1
2 | Tudi
<24 0 0.0
25-34 129 44.0
35-44 117 39.9
46-54 47 16.0
> 55 0 0.0
3 Ong/Ba c6 theo ton gido nao khong?
Khong 253 86.3
Phat 27 9.2
Thién chua gido 12 4.1
Khac 1 0.3
4 Trinh d6 chuyén mon
Trung cap 6 2.0
Cao ding 90 30.7
Dai hoc 175 59.7
Thac si 22 0.7
Khac 0 6.8
5 Tinh trang hon nhan
Doc than/ chua két hon 31 10.6
Két hon 255 87.0
Géa/ Ly than/ Chia tay 7 24
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6 | Tén bing cap
Diéu dudng 288 98.3
Ho sinh 2 0.7
Khac 3 1.0
7 Khoa cong tac thudc
Thudc hdi stic, cap ctu 37 12.6
Thudc khéi Noi 120 41.0
Thudc khéi Ngoai 99 33.8
Thudc khéi CLS 9 3.1
Thudc khbi PK 18 6.1
Khac 10 3.4
8 Tan suat truc/ tuan (ngdy)
Khong truc 82 28.0
1 ngay 6 2.0
2 ngay 88 30.0
3 ngay 89 30.4
Trén 3 ngay 28 9.6
9 b0 dai ca lam viéc (gio)
8 158 53.9
12 15 5.1
16 7 2.4
24 113 38.6
10 | S& luong nguoi bénh chim séc trung binh
Khong chdm séc BN 78 26.6
1-3 6 2.0
4-6 31 10.6
Trén 6 178 60.8
11 | Tham nién cong tac
Dudi 1 ndm 0 0.0
1-10 110 37.5
11-20 125 42.7
21-30 52 17.7
Trén 30 6 2.0
12 | Téng thu nhip/ thang (triéu)
Mean + Std
Min
Max
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Két qua nghién ctu cho thiy da s6 didu dudng, ho sinh cong tac tai Bénh vién Thong Nhat c6
muc do cing thang trung binh (88.40%) phu hop nghién ctru ctia Emer va cdng su cho thay 90%
cing thing & mic do trung binh [7]. Mitc d cing thing cao chiém 5.8% va két qua nghién ctru clia
tac gia phu hop véi két qua nghién ctru cia Pham Minh Khué nam 2011(6.39%) [8] va nghién ctu
ctia Lé Thi Hué nam 2018 (6.4%) [9] thap hon so véi két qua nghién ctu ctia Li-Ping Chou tai Pai
Loan nim 2014 (27.9%) [10], thap hon tac gia Nguyén Thi Huong (13.02%) [6] su khac biét nay c6
thé 1a do ddi twong nghién ciru khic nhau, chiing téi chi tién hanh nghién ctu trén diéu dudng - ho
sinh 1am sang, khong bao gom ca bac sy, duoc sy, k¥ thuat vién va cac nhan vién khac trong bénh
vién.

3.2. Panh gia mic do cing thing ciia diéu dudng, hd sinh

Panh gia mic do cing thing cta diéu dudng két qua cho thdy 88,40 diéu dudng cing thing &
muc do trung binh, ¢6 17 diéu dudng (5.80%) diéu dudng cing thing & mic do cao (Bang 2).

Bang 2. Mtc d6 cing thing cta diéu dudng, ho sinh

Stt Miic d cing thing Tan suét Ti 1€
1 Thap 17 5,80
2 Trung binh 259 88,40
3 Cao 17 5,80
Téng 293 100

3.3. Gii phap dbi phé véi ciing thing ciia dicu dudng

Pénh gia giai phap d6i pho vdi cing thing 16% dicu dudng rat thuong xuyén lay lai binh tinh
khi d6i mt véi nhimg cing thang trong hoc tap bang cach lam mot viéc gi d6 (ching han nhw hit thé
that sdu, nghe nhac, cau nguyén, nghi ngoi, di dao hodc ngdi thién,...), 51,9% diéu dudng thuong
xuyén nghi ra cach dé thay déi tinh hinh va giai quyét vin d&, 53,9% diéu duéng thinh thoang gidi
tda cdm xuc ctia minh bang cach chia sé chiing véi mot ai d6 (chang han nhu bé/me, anh/chi/em,
thdy c6, ban be, tu si, than linh,...), 47,1% diéu dudng thuong xuyén ty néi v6i minh ring roi moi
chuyén s& tré nén tot dep ca thoi (Bang 3).

Bang 3. Giai phap tng phé véi cing thing cta diéu dudng, ho sinh

Giai phap tmg pho cing thing Khong Thinh Thuong | Rét thuong
bao gio thoang xuyén xuyén

1. Toi gidi tda cdm xuc clia minh bang cach 14 (4,8) | 158(53,9)| 103 (35,2)| 18 (6,1)
chia sé chiing v&i mot ai d6 (chang han nhur
bd/me, anh/chi/em, thay cd, ban be, tu si,
than linh, dtic Phat, diic Chua,...)

2. T6i hanh dong nhur thé van dé chua timg
Xay ra 79 (27,0) | 114 (49,1)| 61 (20,8) 9(3,1)
3. T6i chap nhan ban than minh: Ci 1a chinh | 38 (13,0) | 90 (30,7) | 125 (42,7)| 40 (13,7)
minh du ban than c6 khong hoan hao
di chang nita
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4. T6i cb gang kiém soat cdm xic ctia minh
bang cach tim kiém su trg gitip tr mot ai d6
(chang han nhu bd/me, anh/chi/em, thay cb,
ban be, tu si, than linh, dirc Phat

hodc duic Chua,...)

28 (9,6)

142 (48,5)

97 (33,1)

26 (8,9)

5. Toi c6 gang nghi ra cach dé thay doi tinh
hinh va giai quyét van dé

10 (3,4)

90 (30,7)

152 (51,9)

41 (14,0)

6. Toi udc ring ban thAn minh da manh mé
hon, b6t nhay cdm hon dé moi chuyén
khong thém toi té

26 (8,9)

117 (39,9)

113 (38,6)

37 (12,6)

7.T6i co gang de khong cam thay nhiing
cam xuc tiéu cuc ma van dé da gay ra cho toi

17 (5.8)

109 (37,2)

138 (47,1)

29 (9,9)

8. Toi cd gang tam thoi khong nghi dén

van dé gay stress bang cach nghi vé nhiing
chuyén khéac (ching han nhuw nhitng chuyén
vui vé, nhimg diéu khién t6i hanh phtc,...)

16 (5.,5)

106 (36,2)

131 (44,7)

40 (13,7)

9. Toi tu noi véi minh rang t6i co the vuot qua
duoc van dé nay, hay toi s& on thdi hoic toi
s€ lam tot hon vao lan sau

14 (4,8)

102 (34,8)

129 (44,0)

48 (16,4)

10. T6i ty nhi rdng moi chuyén da c6 thé
con t6i t& hon nita, van dé lic nay ciing khong
qua nghiém trong

31 (10,6)

134 (45,7)

102 (34,8)

26 (8,9)

11. Toi giai tda cdm xiic clia minh bang mot
cach ndo do (chang han nhu viét nhat ky,

V€ tranh, doc sach, nghe nhac, di dau do,

tap thé thao, phan nan, kéu ca hoic khéc 1éc,...)

25 (8,5)

137 (46,8)

103 (35,2)

28 (9,6)

12. T6i ty ndi véi minh rang chuyén nay
khong hé c6 that

89 (30,4)

128 (43,7)

63 (21,5)

13 (4,4)

13. T6i chap nhan ring minh can phai song
chung véi moi chuyén theo cach ctia chung

23 (7.,8)

107 (36,5)

126 (43,0)

37 (12,6)

14. T6i cb ging lay lai binh tinh khi d6i mat
v6i nhiing cing thing trong hoc tip bang cach
lam mot viée gi d6 (chang han nhu hit thé that
su, nghe nhac, ciu nguyén, nghi ngoi, di dao
hodc ngdi thién,...)

10 (3,4)

108 (36,9)

128 (43,7)

47 (16,0)

15. Toi ¢b ging giai quyét van dé bang cach
héi xin y kién hodc su gitip d& tir mot ai d6
(ching han nhu bd/me, anh/chi/em, thiy cd,
ban be, tu si, than, Phat, Chua,...)

18 (6,1)

138 (47,1)

109 (37,2)

28 (9,6)
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16. Toi w6c rang van dé sé tw dong qua diva | 35 (11,9) | 129 (44,0) | 99 (33,8) | 30(10,2)
moi chuyén s& tu khic duoc giai quyét
17. T6i cb ging dé khong nghi vé van dé da 23 (7,8) | 128 (43,7) | 115(39,2) | 27 (9,2)
gdy cing thang cho minh, ¢ ging dé quén né di
18. Toi c6 gang tam thoi khong nghi dén van dé| 13 (4,4) | 135 (46,1) | 118 (40,3) | 27(9,2)
bang mot cach nao d6 (chang han nhu tap
thé thao, choi game, gip g& ban be, lam diéu
minh thich, xem tivi hodc nghe nhac,...)

19. T6i tw néi véi minh ring rdi moi chuyén 11(3,8) | 103 (35,2) | 138 (47,1) | 41 (14,0)
s& tré nén tot dep ca thoi
20. T6i ti nhi rang chuyén nay ching phai 1a 28 (9,6) | 124 (42,3) | 115(39,2) | 26(8.,9)
mdt van dé gi to tat ca
21. Téi gidi tda cdm xtic ctia minh bing cach 16 (5,5) | 131 (44,7) | 120 (41,0) | 26(8,9)
tim kiém su cdm thong, thau hiéu hodc ting hd
tir mot ai d6 (ching han nhu bd/me,
anh/chi/em, thay c0, ban be, tu si, than linh,
duc Phat hodc duc Chua,...)

22. Toi ¢b gang tin ring van dé chua timg xay ra | 66 (22,5) | 131 (44,7) | 79 (27,0) | 17 (5.8)
23. T6i chap nhan rang minh can phai d& moi 19 (6,5) | 131 (44,7) | 114 (38,9) | 29(9,9)
chuyén xay ra mot cach tu nhién,
theo cach ctia ching

24.Toi c6 gang kiém ché va gidi téa cam xic | 13 (4,4) | 117 (39,9) | 132 (45,1) | 31 (10,6)
vao nhitng luc thich hop, nhimg lic ching
khong 1am cho moi chuyén tré nén toi té hon
25.Toi co gang lam gi d6 dé gidi quyét van de | 12 (4,1) | 114 (38,9) | 127 (43,3) | 40 (13,7)
da gay ra cing thang cho minh

26. Toi w6c rang mot ai d6 s& xuat hién va 40 (13,7) | 145 (49,5) | 80 (27,3) | 28(9,6)
khién cho tinh hudng cing thing nay bién mat
27.Tbi cd gang tranh xa nhing nguoi hodc 27(9,2) | 130 (44,4) | 11539,2) | 21(7,2)

nhiing thir khién t6i budn ba hoic khién

t6i nhé lai van dé da gay cing thang cho minh
28. Toi c6 gang tam thoi khong nghi dén 26(8,9) | 141 (48,1) | 100 (34,1) | 26 (8,9)
van dé bang cach tudng tuong ra diéu gi d6
(chang han nhu nhimg diéu vui v&, thi vi,...)
29. Toi ty néi véi minh rang moi chuyén ciing | 24 (8,2) | 140 (47,8) | 110 (37,9) | 18(6,1)
thi vi ddy cht, khong dén ndi qua toi té
30. Toi ty nhii rang it ra thi toi cling hoc dwoc 9(3,1) | 110(37,5) | 131 (44,7) | 43 (14,7)
diéu gi d6 tir tinh hudng nay
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Giai phap tmg phé véi cing thang ciia diéu dudng, ho sinh ma tac gia bai viét dé xuat 1a
thuong xuyén tu tran an (hit thé sau, nghe nhac, cau nguyén, nghi ngoi, di dao hodc ngdi thién...va
tu tran an ban than minh khi c6 su ¢d gdy ra cing thing trong cong viéc. Két qua ciia tac gia phu
hop véi nghién ctru ctia Brunero va cong su cho thay khi cing thang ho sé& thay d6i nhan thic,
hanh vi d€ dap tmg cong viéc va loai bd suy nghi tiéu cuc [11], quan ly cing thang bang cach sit
dung phuong phap c4 nhan dudng nhu kha hitu ich trong viéc giam mic d cing thang va lo ling
& diéu dudng [12].

3.4. Cac yéu t6 anh hudéng dén mikc dd ciing thing cia diéu dudng, hé sinh

Két qua nghién ctru cho thay khong c6 yéu td nao vé gidi tinh, tudi, ton gido, trinh d6 chuyén
mén, khoa cong tac, thAm nién cong tac va s6 luong ngudi bénh anh huéng dén mitc do cing thing
ctia diéu dudng (p>005) (Bang 4).

Bang 4. Cac yéu to anh hudng dén cing thang cia diéu dudng, ho sinh

Stt | Noi dung cau héi Thip | Trung binh Cao p
1 Gid1 tinh 0.223
Nam 2 26 413
N 15 233
2 Tudi 0,625
<24 0 0 0
25-34 7 113 9
35-44 9 112 6
46-54 1 44 2
>55 0 0 0
3 Ong/Ba c6 theo ton giao nao khong? 0,971
Khong 15 223 15
Phat 1 24 2
Thién chua gido 1 1 0
Khac 0 1 0
4 Trinh d6 chuyén moén 0,841
Trung cap 0 6 0
Cao déng 4 79 7
Dai hoc 13 153 9
Thac si 0 2 0
Khac 0 19 1
5 Tinh trang hon nhan 0,841
Doc than/ chua két hon 1 28 2
Két hon 16 224 15
Goa/ Ly than/ Chia tay 0 7 0
Journal of Science - Hong Bang International University ISSN: 2615-9686



| 384 | Tap chi KHOA HOC - Trudng Pai hoc Quéc té Hong Bang, Sé Dic biét 12/2022

6 Tén bang cap 0,955
Piéu dudng 17 254 17
Ho sinh 0 2 0
Khac 0 3 0
7 Khoa cong tac thude 0,632
Thudc hdi stc, cap ctu 2 33 2
Thudc khoi Nbi 11 111 8
Thudc khdi Ngoai 4 89 6
Thudc khéi CLS 0 8 1
Thudc khéi PK 0 18 0
Khac 0 10 0
8 Tan suat truc/tudn (ngay) 0,112
Khong truc 5 75 2
1 ngay 0 5 1
2 ngay 2 80 6
3 ngay 12 74 5
Trén 3 ngay 2 25 3
9 Do dai ca lam viéc (gio) 0,468
8 6 141 11
12 1 13 1
16 0 6 1
24 10 99 4
10 S6 luwong nguoi bénh chiam séc 0,571
trung binh
Khong chdm séc BN 3 71 4
1-3 0 6 0
4-6 2 25 4
Trén 6 12 157 9
11 Tham nién cong tac 0,220
Duéi 1 ndm 0 0 0
1-10 4 98 8
11-20 10 106 9
21-30 2 50 0
Trén 30 1 5 0
12 Tong thu nhap/ thang (triéu) 10,003,000 1,840,000 0,833
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Panh gia cac yéu to anh hudng dén mic do cing thang két qua nghién ciu cho thiy cac yéu to
nhan khau hoc khong anh hudng, két qua nghién ctru khac véi nghién ctu ciia Nguyén Thi Huong.
Nhimng diéu dudng cé thu nhap dudi 5 triéu dong mot thang thi cé xu hudng gip cing thing trong
cong viéc cao gap 2,56 1an (95% KTC: 1,03 — 6,25) so véi nhing diéu dudng c6 thu nhap trén 5
triéu dong ( p = 0,04) va diéu dudng khdi Noi c6 nguy co cing thing cong viéc cao hon 6,7 1an
(95%KTC:1,22 — 36,6) so véi diéu dudng khoi Ngoai [6].

4. KET LUAN

Nghién ctru md ta cit ngang trén 293 diéu dudng lam sang cia Bénh vién Thong Nhat nim
2022, st dung bo cau hdi PSS cho thay: ty 1& diéu dudng méic cing thing cong viée & muc trung
binh tré 1én. Céc giai phap tmg phé chi yéu ciia didu dudng 1a su thay d6i nhan thic, hanh vi.
Nghién ctru chua tim thy cac yéu t6 lién quan dén ty 1& cing thing cong viée clia diéu dudng 1am
sang - Bénh vién Thong Nhét.
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