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Nghién ctru chuyén dich ciu trac gié hang cua khach
hang khi mua sam tai Co.opmart Chu Vin An sau thoi
dich Covid-19

Lé Thi Ngoc Thay" va Nguyén Ding Xuan Trwong’
'Siéu thi Coopmart Chu Vén An
) *Trwong Pai hoc Quéc Té Héng Bang
TOM TAT
Dich Covid-19 dd thuc ddy hoat déng mua sém cua ngu'di dén chuyén sang tiéu dung cé ké hoach va bén
vitng. Ngudi dén vira cé thém nhiéu nhu céu mua sdm va mé réng nhém nganh hang tiéu dung thiét yéu,
vira wu tién lwa chon nhitng mdt hang chat lwong cé gid cd phu hop théng qua cdc chwong trinh khuyén
mdi, gidm gid... dé tiét kiém chi phi trong sinh hoat hang ngay. D& ndm bdt nhanh théi quen tiéu diing mdi
ctia nguoi dan, nhiéu doanh nghiép, nha bdn 16, don vi sén xudt kinh doanh... can giGi quyét bai todn thj
trurong sau khi hoat déng thurong mai, kinh doanh va mua sém tai Thanh phé H6 Chi Minh tirng burde bt
ddu trang thdi "binh thuwdng mdi". Tuy vay, khéng phdi doanh nghiép, nha bdn 1€, don vi sén xudt kinh
doanh nao ciing c6 co héi déi vdi thi trirang sau gidn cdch xd hdi. Chiing téi sé tép trung nghién ctru vé sy
thay déi chuyén dich hanh vi mua sdm nhém hang cta ngudi dan tai siéu thj Co.opmart Chu Vin An. DiF
liéu trong nghién ctru duoc thu thép bdang phwong phdp phdn tich sé liéu hoat déng kinh doanh trong 6
thdng dGu ndm 2022 c6 sw so sdnh vdi 6 thdng ddu ndm 2021. Két qud nghién ctru cho thdy, ngudi tiéu
dung ngay cang ddnh gid cao chdt lugng cua cdc dong san phdm thue phdm ddc biét la nhém hang thuc
phdm bé dwéng, wu tién cdc san phdm chdm soc sirc khde cua siéu thi Co.opmart. Bdi nghién ctru ciing dé
xu@it mét sé gidi phdp néng cao sirc tiéu thu nhém hang thuc phdm chdm sdéc sirc khde cia siéu thj
Co.opmart.

Ttrkhoa: hanh vimua sdm, siéu thi, sén phdm, strc khde, FMCG

1. DAT VAN BE

Theo cdc nha banlé tai Tp. H6 Chi Minh, mac du
khéng thé khéng dinh dich Covid-19 da khién
ngudidung chuyén déitoan dién gid hang mua
sdm nhung & mot sd danh muc sdn pham cu thé
d3 co su chuyén dich rd nét tir nhém hang nay
sang nhdm hang khac. Hién nay, Viét Nam dang
tirng budc thay déi va hwdng dén théi quen
séng xanh, sach va lanh manh hon va chdm séc
strc khoe nhiéu hon. Pién hinh, nganh FMCG
(Fast Moving Consumer Goods -nganh hang
tiéu dung nhanh) day manh s dung nhya tai
ché&, nguyén liéu bao bi tdi ché, thay d6i hwdng
dén bén vitng, tdng chi tiéu cho sdn pham cé
thong tin lién quan dén vé sinh va bdo vé sirc
khoe...

Nham ddp (ng sy thay d&i gid hang mua sam cla
khach hang theo thi trwong dwoc danh gia nhu
trén, tai siéu thi Coopmart Chu Van An thong qua
cac so liéu kinh doanh trong ndm 2021 - 2022 vdi
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mong muén nhan dinh ding san pham muc tiéu
va chon loc dung danh muc san pham kinh doanh
theo xu thé thj trudng sau Covid -19 va tir dé dé
xuat mot sé gidi phap tang trudng thém thi phan
chonhdm hang xu thé nay.

2.POITUONG VA PHUONG PHAP NGHIEN CU'U

- D&i twong nghién ciru cha dé tai la nghién ctru
chuyén dich gid hang thyc phdm cia khach
hang khi mua sam tai Co.opmart Chu Vin An
trén dia ban Phuong 12, Quan Binh Thanh
trong 6 thang dau ndm 2022 so v&i 6 thang dau
nam2021.

- Phuong phap nghién clru duoc st dung la
phuong phdp nghién cru dinh tinh, cac s6 liéu,
thong tin duoc thu thap tai Coopmart Chu Van
Anva duogcso sanh, phan tich chitiét nham danh
gia su thay d6i gié hang mua sam clia khach hang
tai Coopmart ChuVan An.
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3.KETQUANGHIEN CU'U

Séliéusosanhthitruongbanlétinhhétthéng
9/2021 so v&i nam 2020 (truwdc thoi dich
Covid — 19), doanh sé toan nganh FMCG cla

kénh siéu thi thanh thj Viét Nam déu giam
6.0% so v@i cung ky. Trong d6, chi duy nhat
nhém Thwec phdm tdng nhe 0.7%, cdc nhédm
conlaidéugiam.

Bang 1. S6 liéu kinh doanh thj trwdng Coopmart 2021 so véi tdng doanh thu thi truérng FMCG

Kénh siéu thi thanh thj Co.opmart Thi phan
. > trzyn S0 VO trDL 50 VG I\g!n hg:!so
Nhém hang Doanh Thu h nam | Doanh Thu g nam P p“ .
doanh ) doanh ) doanh | v&i nam
(tr.d) trudc (tr.d) trudc ,
thu (%) thu (%) thu trudc
(%) ) (%) ) (%) (%)
Téng FMCG | 26,806,312 | 100 6 | 10,489,715 100 109 | 3913 | -16
Charr:‘h;‘r’]c “@ | 4173,002 | 156 | -16.6 | 1,703,690 | 162 | 219 | 40.83 | -2.2
Chargi;f]c 818 13032349 | 113 | -75 | 1,296,175 | 12.4 | 136 | 42.74 | -24
Thuc phdm | 10,312,607 | 385 | 0.7 | 3,623,266 | 34.5 43 | 3513 | 14
Giai khat 4297550 | 16 73 | 1,045328 | 185 | 106 | 4527 | -0.9
San Zgzm Wl 4574391 | 171 | -51 | 1,795,533 | 17.1 76 | 3925 | -04
San pham cho
i 416,413 16 | -22.7 | 125723 1.2 35 30.19 | -5.7

K&t qua nghién ctru sé liéu theo tinh hinh kinh doanh nhém hang thurc phdm cé so sdnh trong 6 thang dau
nam 2021 va 2022 tai Coopmart Chu Van An.

Bang 2. K&t qua phan tich doanh s 6 thang dau ndm 2021-2022

1 Hai san doéng lanh 585,823,556 362,142,610 62%
2 Hang d6 hdp 885,293,822 607,597,016 69%
3 Thit dong lanh 177,807,203 134,340,788 76%
4 Mt 189,731,547 144,274,275 76%
5 Thyc pham say khé 1,393,470,924 1,112,591,090 80%
6 San pham tir ngili céc 776,654,180 959,413,265 124%
7 Thudc b6 céc loai 6,006,364 10,751,717 179%
8 Sam bé dudng 20,129,091 38,883,939 193%
9 Vitamin khac 55,091 2,064,629 3748%

4.THAO LUAN

4.1.Phantich theo sé liéu kinh doanh

Qua ngudn phan tich sé liéu kinh doanh thj
trwdng Co.opmart 2021 so vdi téng doanh thu thi
truedng FMCG xét thdy doanh sé tat cd cdc nhém
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hang FMCG cua Co.opmart dang giam sau hon so
V@i thitrwong, téng mirc gidm 13 10.9%. Hai nhém
giam manh nhat 13 San pham cho bé gidm 35.0%
va Cham sdc ca nhan giam 21.9%. Két qua kinh
doanh cta Co.opmart dang giam nhiéu hon mic
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gidm chung cla thj trwdong, dan dén thi phan
FMCG trong kénh siéu thithanh thj Viét Nam giam
1.6% so cung ky, hién chiém 39.1%. Day ciing la
mot k&t qua nghién clru vé viéc chuyén dich cau
trdc mua sam khach hang, ho tap trung vao gié
hang thuc pham thay vi & cdc nhdm nhu chdm séc
giadinh, cham sdccd nhan.

DGivéikét qua phantich séliéu6thang ddunam

2021-2022 tai Co.opmart Chu Van An: Nam
2021, wdc tinh cdc nhém hang thuc phdm &n
lien, déng gdi san nhu Hai san dong lanh, hang
do6 hép gidm déng ké so vdi 6 thang dau nam
2021.CuthéTémhap AnVinh 200ggidm doanh
s6 22%, thit ba chi bd My Hotpot gidm 18%, Coi
so diép 80-120 gbi 200g giam 17% so v&i 6 thang
nam2021.

Bang 3. K&t qua phan tich s6 liéu 6 thang dau ndm 2021-2022 nhédm hang thuyc phdm anlién, déng gdisan

SKU TEN HANG D%’:'.\'z';: :'U D%ﬁ'l';:;” % THU'C HIEN
3149293 | Tom hap 71-90 ANVINH 200g 28,358,454 6,320,437 22%
3445702 | Thit ba chi bo My Hotpot 300g 12,436,286 2,279,619 18%
3137478 | Coi so diep 80-120 goi 200g 12,300,476 2,093,143 17%

Trong giai doan Covid-19 do nhirng nhém hang
thuc phdm déng lanh nay dap &ng cho thitruong
nhanh va tién lgi, kha nang tich trir dwoc lau nén
doanh thu cao. Trong giai doan nay cac kénh
truyén thdng nhu chg déu déng clra ngung hoat
doéng, khach hang giai doan nay khéng tiép can
mua sam duwoc va chico kénh siéu thiban lé duoc
S& Cong Thuwong ddngy cho phép hoat déng kinh
doanh nhuw Coopmart. Day cling 1a mét phan
nguyén nhan dan dén strc ting trwdng doanh thu
clia Coopmart Chu Van An tang trudng giai doan
nay [1].

Cling trong giai doan nay kinh doanh cung ng
cdc mat hang twoi séng la bai toan khé cho céc
doanh nghiép ban |é - siéu thj, ciché thdng nay &
giai doan dich Covid-19 chi ¢ thé cung &ng hau
hét lvong thyc thiét yéu, thuc phdm khd, dong
lanh, hang thiét y&u...O giai doan nay xu hudng
tich trit, thu gom lwong thue, thwc pham tir
khdch hang tang cao do dé phan khuc dong lanh
véi han st dung dai la wu tién lya chon khach
hangtronggiai doan muadich Covid-19.

Va khi xu hudng tré lai binh thwdng méi véi nhu

cau mua sam, tich trit cdc nhém hang thuc phdm
déng lanh khong con dugc khach hang lwa chon
déng nghia vai viéc doanh sd & cdc nhém hang
nay giam tang trudng kha siu. Do d6 khi trd lai
binh thudng méi va cdc hoat dong kinh doanh
thit - hai sdn twoi song tir cdc hé théng ban 1é
khdcva cadckénh ban 1é nhd, truyén thong dan tai
trd lai thi cdc nhém hang thit — hai sdn déng lanh
tai siéu thi khéng con la lya chon cao cho khach
hang khi mua sam tai Co.opmart Chu Vin An. Do
d6 cdc nhdm hang déng lanh tut gidm kha nhiéu
vé doanh thu so v&i doanh thu thoi diém dich
Covid-19[2-3].

Theo d6 d6i vdi cdc nhdm hang danh cho strc
khde: S&m bd dudng, thudc bd dudng so vdi
cungkinamtrudctangtrudngrd rét. Hongsam
lat 10hopx20g tang trwdng 259%, Mat ong
nghé vién tang trwdng 242%. Cac nhém hang
nay cé cac thanh phan thién nhién, dem lai bé
dudng cho strc khde, b6 sung thém nhiéu chat
dinh duéng vi vay nhu cdu mua sam & nhém
hang nay tang trudng rd rét sau thoi ki dich
Covid-19dénnay.

Bang 4. K&t qua doanh thu 6 thang dau ndm 2021-2022 nhédm hang danh cho sirc khde

PN DOANH THU DOANHTHU | | .
SKU TEN HANG 6T.2021 6T.2022 % THU'C HIEN
3205090 Hong sam lat 10 hopx20g 5,500,000 14,244,916 259%
3161509 Mat ong nghe vienVTHONEY160g 817,273 1,976,843 242%
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Ciling theo céc két qud trén nhan dinh do dich
Covid-19 anh hudng nghiém trong tdi sirc khoe
nén xu hudng nam 2022 khach hang tap trung cho
cdc san pham thyc pham bé dudng, t6t cho sirc
khde va giam dan mua sdm & cac nhém hang thit—
hai san déng lanh la mot tat yéu phu hop vai xu
thé. Khach hang lya chon gié hang FMCG cao cap
vé nhom stre khoe va chi tiéu gidam gian cho nhirng
nhom d3 co cac lwa chon thay thé nhu thit, hai san
doénglanh [4].

4.2. Phan tich theo cac ngudn dir liéu nghién ciru
tham khao

Thoi gian gian cach xa héi do bénh dich Covid-19
d3 lam cho ngudi tiéu dung thé hién stre chi tiéu bj
tén hai do that nghiép, nghi viéc hodc céc thich
thirc khac lién quan dén Covid-19, trong khi cling
s& co nhirng ngudi tiéu dung dugc bdo dam nhiéu
hon vé kha ndng chitiéu cta ho.

Do d6, cac gid hang FMCG s@ trai qua qua trinh tai
can bang nhanh chdéng va cé mét sy tai diéu chinh
lién tuc duwdi anh huwdng ciia moi truong suy thoai
khéng thé tranh khdi nay. Dudi day bang nghién
cru cua Nielsen vé sy phan cuc trong gié hang
FMCG thé hién thém vé sy chuyén dich mua sdm
chogid hangclanguoitiéudung [5].

SU THAY POI TRONG TIEU DUNG
SU’' PHAN CU'C TRONG GIO HANG FMCG
Chi tiéu ty do — Thodi mdi— Chi mua nhiing thit co’ ban
=Tai can bang chi tiéu
PHUC HOI == \/[/C DAY == TA| TAO
Chitiéutiét ché:
@ Chon nhirng mat hang FMCG tuy y, hang cao
cap, sang trong, nhung vdi lwgng nhd hon theo
th&igian.

San pham c6 Idi cho sic khoé

San phim bé duing

O &

Ta & Sira bt danh
cho Ngui lin

i h
Healthy Snack
+ 26% & cac logi h

San pham tir sira

Sin pham vé sinh

i 0 at + 59

B X

Ban hang da kénh

Mua sim moi lic moi noi
. C én

»  Thuong mai x3 héi (FB, Zalo,...)

Phin logi hang hod tryc tuyén

@ Tim ki€m nhitng bita &n chuan bj san, mang di
hodc giao tdn noithay cho &n tdi bén ngoai.

@ Gia tang y thirc vé chi tiéu theo thoi gian —trong
mot sé trudng hop.

Chitiéu khé khan:

@ Micdinh dnva séng tainha—chitiéu ratit.

@ Tang cudng tim ki€ém nhirng su thay thé cd gid tri
-theo kénh hodctheo nganh hang.

@ Phu thudc vao su hd tro theo thoi gian nhu gidi
han gid ca va wu dai phuc vu nhu cdu cubc séng
hang ngay.

Theo phén tich trén: nguoi tiéu dung da budc phai
thay d6i dang ké hanh vimua sdm ctia minh trudc
tac déng cla dai dich Covid-19 tai cac thi trwong
trén thé gidi. Trudc day, Nielsen d3 nghién clru ra
sau nguwdng hanh vi cha ngudi tiéu dung dé cung
cap céc tin hiéu vé md hinh chi tiéu trén nhiéu thi
trdng. O nhidu thi trwong, cac bdi canh hién tai
dang nam trong pham vi gitta d&i séng han ché va
chuyén sang mot cudc séng binh thuong méi tuy
thudc vao mirc d6 phong chdng dich bénh va cac
diéu kién thj trwdng pho bién dé giam bét cac han
ché. Trong mét khdo sat nhanh vé sy chuyén bién
cla hanh vi nguoi tiéu dung trong chu ki dai dich
Covid-19, cudc séng hau Covid-19 cua Nielsen s&
bi chi phéi bdi 3 chat xdc tac: cong nghé, thuong
hiéu dia phuong va chat lwong & hiéu qua. Cac mé
hinh nay sé giup cac doanh nghiép FMCG, nha ban
|& cling nhw nha san xuat cé thé 1én k& hoach dé
thich nghi véi nhirng diéu kién trong tuong lai, khi
cac xu hudng mai phét trién mot cach dang ké va
ngudi tiéu dung diéu chinh hanh vi mua hang va
dong luc tiéu dung clda ho theo hudng “binh
thuong maéi” [5].
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Hinh 1. Hanh vi mua sam nguwdi tiéu dung thay d6i do anh huéng Covid-19
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Hanh vi quan tdm dén strc khde ngay cang duocy
thirc rong rdi va sau sac hon. Theo phan tich trén
hanh vi mua sam tir Nielsen 2022 duoc hinh thanh
nhusau:

Theo Hinh 1 nguoi tiéu dung cé hanh vi quan tam
tap trung San pham cé loi cho strec khde bao vé ban
than hovagiadinh.

Trong giai doan hién nay, cac san pham cé lgi cho
strc khde 1a mdi quan tdm hang dau cda ngudi tiéu
dung Viét. Nhitng sdn pham cham sdéc sirc khde
ma nguwdi tiéu dung Viét Nam st dung nhiéu nhat
phai dam bdo duoc cc yéu t6 sau: dugc san xuat
v@i chuan chat lwvgng cao nhat, c6 kha nang tang
cuong hé mién dich.

Nhiéu thay d8i vé hanh vi ngudi tiéu dung ciing
nhu tinh hinh kinh doanh tai Viét Nam do tac dong
cla daidich Covid-19. Nhitng chuyén bién cla nén
kinh t€ va xa héi s& anh hudng dang ké dén thj
truong ban [é va thi trudng nganh hang tiéu dung
nhanh (FMCG).

M&i day, Nielsen d3 t6 chirc Chuong trinh webinar
cé tén "Hau Covid-19 - sén sang cho mdt cudc séng
mdi" thu hat rat nhiéu déi tugng tham gia. Tai sy
kién, cac chuyén gia hang dau cda Nielsen d3 chia
sé vé tinh hinh thi trwdng trong dich bénh Covid-
19 dang dién ra & cac qudc gia trén thé gidi ndi
chungvaViét Nam ndiriéng.

Dai dién Nielsen tai Viét Nam cho biét, nhirng thuc
phdm, d6 uéng nhanh cé chira cac dinh duwdng bd
trg nhu Vitamin C, Vitamin A, Omega 3 hodc lgi
khuan, gitp hé mién dich khde manh, dugc lam tir
thanh phan ty nhién, dwoc san xuat vdi chat luong
an toan cao nhat dang dwoc ngudi tiéu dung Viét
quan tam va lya chon hang dau. Vi ndi so dich
Covid-19 khién ngudi tiéu dung tim kiém sy dam
bao rang cac san pham va chudi cung &rng ma ho st
dung |a an toan, vé sinh va tét cho sirc khoe. Bén
canh do, ngudi tiéu dung cling ¢ nhu cau gia tang
nhan thirc vé viéc an kiéng, nhu cau dinh dudng,
strc khde tinh than, hé mién dich va an toan vé sinh.
M3c du, da qua thoi ky cao diém khé khan cua dich
bénh Covid-19, ngudi dan hién nay da cé cudc
séng binh thuwdng 6n dinh tré lai, song hdu qua cla
dai dich Covid-19 d3 dnh hudng dén sinh hoat,
hanh vimua va théi quen tiéu dung ctia ngudi dan.
V&i céc nghién clru trén cho thay rd vé viéc chuyén
dich mua sam nhém hang chdm séc ¢4 nhan, gia
dinh, ... gidm dan va chi c6 nhém thuyc pham 13
tangtruong.

Tlr d6 dé tai nghién ctru viéc tang trudng nhom
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hang thuc phdm cu thé cling cé su thay ddi chi tiét
trong nhdm hang nay d6i véi khach hang mua sam
clia khach hang siéu thi Co.opmart Chu Van An
trong 6 thang dau nam 2022 cho thay: ngudi tiéu
dung dang chuyén d6i mua sam gidm nhitng nhém
hang thuc phdm ché bién san, déng hdp, thuc
pham cé bdo quan lau sang cdc nhdm hang thuc
pham bé dudng danh cho strc khoe.

4.3.Dé xuatgiai phap

Thay d&i |a phan tat yéu dé khién siéu thi dén gan

hon vai tat ca cac khach hang. Nghién ciru vé hanh

vi thay d6i mua sam trén dé nam bat dung xu thé

nham muc dich tai tao kinh doanh cdc nhém san

pham dacthu, xu thé. Kién nghi Coopmart Chu Van

An can cé cacgidi phdp thém cdc van dé sau day:

e Thir nhat tap trung vao yéu té thoi vu cd céc yéu
t& chdm sdc strc khde dé phat trién dung chdng
loai, diing nhu cau can cba khach hang. Quang
cdo co chon loc trén cac Top ma hang tang
trwdng két hop ra mat nhiéu khuyén mai dé ting
mua sdm ngau hirng dé ting gid tri doanh thu.
Dién hinh ngiu hing nhuv két hop combo gia
khuy&n mai hong sam cét lat + mat ong, ...nham
tang tong gid tri doanh thu khi ndm bat duoc xu
hudng, s& thich cda khach hang tai Co.opmart
ChuVan An.

e Tht hai t6i wu héa khdng gian/ching loai truwng
bay tai siéu thi. Can quan tdm tiém nang cho
Nh3n hiéu theo xu thé mua sam nhém thuc
pham sirc khoe, bé dwdng ma bdo cdo da phan
tich dé tang ty suat loi nhuan gid hang khach
hang. Viéc tang dién tich trwng bay, dién tich vu
tién cho nhém hang nay can thay ddi nhanh
chéng dé tang thém nhiéu dong san pham surc
khde cla nhiéu nhin hang, dé ting su da dang,
phong phuvalya chon cho khach hang.

e Thir ba d6i véi nhdm hang giam tang trudng siéu
thi can xay dwng nhitng chuong trinh khuyén
mai san pham déng thoi gia tang thém cdcnhdm
hang déng lanh nhap khau mdi, la, thu hit theo
xuthé&nhu thit ctru, bd Wagyu, ...

5. KET LUAN

Nghién clru cho thay khach hang cé sy chuyén
dich mua sam & cac nhom hang thuc pham: Céc
nhém thuc pham bd dudng, cham sdc strc khde
sau dich Covid 19 tai Co.opmart Chu Van An. D&
tang trudng tich cwc vao nam 2022 siéu thi
Coopmart Chu Van An can tap trung m& réng da
dang san phdm cham séc sirc khode va ting dién
tich thém cho nhédm hang nay.
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Research on changing the structure of customers'
shopping carts when shopping at co.opmart Chu Van
An after the Covid-19 pandemic

Le Thi Ngoc Thuy and Nguyen Dang Xuan Truong
ABSTRACT
The Covid-19 epidemic has promoted people's shopping activities to a more purposive and sustainable
consumption. People also prioritize quality products with suitable prices, as well as hunting promotions
and discount prices to save more money for life. Therefore, many businesses, retailers, manufacturers ...
are facing the market problem after social distancing to catch up with people's new consumption habits.
From the beginning of October 2021 to present, Ho Chi Minh City has loosened social distancing
restrictions; Commerce, business and shopping activities began to return to the "new normal" step by
step. More and more people in the city increase their consumer demand and expand the group of essential
consumer goods for themselves and their families when shopping malls, supermarkets, chain stores...
reopen in the city. However, not all businesses, retailers, and manufacturers have opportunities for the
market after social distancing. Only some groups of products which had a high demand of consumers are
under favorable conditions. We will focus on assessing the transformation of people's shopping behavior
as well as researching solutions to catch up with this new consumption trend at Coopmart Chu Van An
supermarket.

Keywords: shopping behavior, the impact of the Covid-19 epidemic, sustainable consumption, shopping
needs, shopping solutions
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