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Danh gia gia tri va sw phat trién bén virng cla di san

van héa phi vat thé “Pdn ca tai t&r Nam bd”, st dung

mo hinh danh gia cua Hilary Du Cros

Trwong Thi Xuan Pao’, Poan Lé Quynh Nhu,
Tran Minh Nguyét va Nguyén Diép Tuan Phong’
"Trirong Pai hoc Quéc té Héng Bang
TOM TAT

Viéc xem xét tiém ndng tai nguyén lién quan dén yéu té con ngudi, di san vdn héa dé phdt trién du lich la
mong muén cua cdc nha quédn ly du lich. Nghién ciru st dung phuwong phdp dénh gid gid triva sw phdt trién
bén vitng cua tai nguyén du lich bdng phuong phdp ddnh gid cla Hilary du Cros dé ddnh gid gid tri du lich
cda: “Pon ca tai ter Nam bd”. C6 hai nhém méu duroc khdo sdt: nhém thi nhdt Id Nhém khdch du lich vdini
=100 va nhém the hai ld Nhém ngudri lam du lich véi n2 = 20 dé xdc dinh diém ddnh gid strc hdp dan thi
truong va tinh phdt trién bén virng trong khai thdc du lich cua “Bon ca tdi t&r Nam bé”. Két qué ddnh gid
cho thdy “Pon ca tai tr Nam bd” “Bon ca tai tir” cé stre hit thj trudng cao, gid tri phdt trién bén viing ciing
cao, ndm &6 M (1.3) trong ma trdn hdp ddn va gid trivén héa/phdt trién bén virng cla Hilary du Cros. Mot
56 goiy vé chinh sdch ciing dugc dé xudt nhdm gia téing hon niva sire hdp dén thi tredng cling nhu sy phat

trién bén virng cta disén vén héa.

Ttr khéa: danh gid du lich, ma tran ddnh gid stre hit thi triedng va phdt trién bén vikng, ma trdn Hilary du

Cros, don ca tai t* Nam bo

1.GIO1THIEU

“Pon cataitlr Nam B&” Ia mot loai hinh nghé thuat
dan gian doc ddo duwoc két hop trén hai dong nhac
I&, nh3 nhac cung dinh va nhitng giai diéu ngot
ngao, sau lang cta dan ca mién Trung va dan ca
mién Nam. “Ddn ca tai t&r Nam B&” d3 trd thanh
loai hinh nghé thuat dic sic clia viing sdng nudc
Nam B9, day la sy két hop tinh té - hda quyén gitra
tiéng don, 1o ca va diéu dién, vira phan anh tinh
hoa vdn hda ngan ndm van hién cta dan toc vira
mang nhirng nét dic trung clia ngudi dan vung
dat phuong Nam. Pay ciing |a di san van héa phi
vat thé th 8 cla Viét Nam dwogc UNESCO céng
nhan 1a Di san van hda dai dién cha nhan loai va
duoc bdo vé & cap d6 qudc té. Trudc do, nghé
thuat Pon ca tai t&r Nam B& chinh thdc duoc
UNESCO cbéng nhan 13 Di san van hda phi vat thé
daidién clanhanloaivaongay5/12/2013.

So v&i mét s6 loai hinh nghé thuat truyén théng
khacnhw Quan ho, Catru, Hat xoan, Ca Hué, khdng
gian trinh di&n nghé thuat “Don ca tai t&r Nam Bo”
ma rong dén nhiéu tinh, thanh phé cda Viét Nam.
Trong dot diéu tra, kiém ké di san van héa phi vat
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thé vé nghé thuat “Don ca tai tir Nam B6” do Vién
Am nhac Quéc gia Viét Nam chl tri nhdm xay dung
ho6 so trinh T6 chirc Gido duc, Khoa hoc va Van hda
Lién Hiép quéc (UNESCO) céng nhan la di san van
héa phi vat thé dai dién nhan loai, k&t qua cho
thay, “Don ca taitlr Nam Bd” dang duwgc thuc hanh
phd bién & 21 tinh, thanh phd cta Viét Nam, tir
tinh Ninh Thudn cho dén tinh Ca Mau, vdi 2,570
cau lac b, doi, nhdm va 29,296 thanh vién choi
“P&n ca tai t&r Nam Bd” thudc nhiéu trinh d6 khac
nhau. T&r khi duwgc UNESCO chinh thirc cong nhan
la di san van héa phi vat thé dai dién cha nhan loai
(thang 12/2013), “Pon ca tai t&r Nam BO” ngay
cang dwoc ma rong ra nhiéu tinh, thanh phé khac
cua Viét Nam, vdi nhiéu ddi twong khac nhau. Tai
Tha d6 Ha N6i, bd mén nghé thuat nay ngay cang
duoc nhiéu nghé nhan, nghé si, khan thinh gia
trong va ngoai nudc dén nhan nhiét tinh. Theo
Nghé si Nhan dan Xuén Vinh - Nha hat Cai lwvong
Viét Nam, t&r dau ndm 2019, Ha Ndi d3 hinh thanh
hon 30 ciulacbd “Don cataitlr Nam Bd” va cau lac
b6 hdm mo Cailuong.
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Theo T6 chirc Du lich Thé gidi, 37% cac chuyén di
du lich d@éu gbm cé mét sé hoat déng du lich van
héa. Trong khi két qua tir nhirng nghién cru khac
cho thay tham chi 70% cac chuyén du lich quéc té
c6 thé Ia du lich van héa[1]. N6i cdch khdc, cac gia
tri dia phwong, nho du lich van héa, cd thé tré nén
tha vi doi véi khach du lich va do d9, 1a mot diém
dén du lich |am phong phu thém ndi dung vdn hda
va tré nén hap dan déi véi ngudi dan dia phuong.
Van dé mau chét 3 1am thé ndo dé vuc day va kich
hoat nhitng diém hap din tiém &n cta du lich van
héa. Cac diém tham quan van hda chi ton tai la
chuwa d0 ma ching phai dé tiép can va hap dan déi
vdi khach du lich tiém nang. M3 “Don ca tai ti
Nam B&” |a mét trong nhitng san phadm cta du lich
van héa. Vi vay, viéc bdo ton cling nhu phat trién
san pham du lich vdn hoa “DPon ca tai tir Nam B&”
la can thiét.

Quan ly du lich hiéu qua bao gdbm dénh gia mirc do
hap dan cla thi trudng, cac y&u td kinh t&€ va danh
gid/chinh sach bdo tén |3 su that hién nhién trong
viéc quan ly nhidu khu di san van hoa trén thé gidi.
Nhiéu quéc gia da giam dang ké chi phiquanly cho
cac khu di san quan trong, quan ly thuong maiva
dich vu cho cac khu di san [2]. Tuy nhién, sy sdng
convalanhmanh cdakinh té dulich, cling nhu viéc
bao tén cac di san khong thé tdi tao nén phai nght
dén cac k& hoach phat trién du lich bén vitng. Muc
tiéu chinh cla cdc ké hoach danh gid disdnvin hda
dé phat trién du lich bén virng |a tra |&i hai ciu hoi,
dé 1a "Nhirng dia diém di sdn van hda nao thich
hop nhat dé phat trién du lich?" va "Cach tét nhat
dé quan ly cac di san dé phat trién bén virng 13 gi?"
V@&itdc do tang trwdng du lich ndng nhw hién nay &
Viét Nam vira la tin hiéu ddng mirng, vura la tin
hiéu dang lo ngai cho cac nha quan ly du lich ciing
nhu ngudi dan cac diém dén disan, dac biét a cac
di sdn vin hda phi vat thé. Lam thé& n3o dé dinh
huwdng phat trién du lich déng thoi bao tén cac gia
tri di san tai diém dén mdt cach bén virng 1a diéu
ma tat ca chdng ta déu mong mai. Viéc danh gia
gid tri khai thac ciia mét di san vin hda phi vat thé,
dac biét 13 nhirng di san van hda d3 duoc thé gidi
céngnhanla “Don cataitlr Nam bd” cha Viét Nam,
tir dé duara nhirng quy hoach va dinh hudng phat
trién bén virtng cho sdn pham 1a vé cling can thiét.
2.PHUO'NG PHAP NGHIEN CU'U

Nghién ctru thuc hién trén dia ban TP.HCM, ddi
tuong khao sat gdm cé 2 nhém déi twong, mot la:
khéch du lich sinh séng va lam viéc tai TP.HCM, hai
[a: cdc nha lam du lich tai TP.HCM bao gébm: hudng
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dan vién du lich, quan ly cac cong ty du lich,...Hinh
thirc khdo sat tryc tuyén thdng qua cac phuong
tién truyén thdng x3 hdi nhu: Facebook, Zalo,
email,...

M& hinh danh gia cda Hilary Du Cros [3] |an dau
tién dwgc gidi thiéu cho cac nha quan ly dulich va
van hda vé danh gid khai thac du lich. Mé hinh cla
tac gia rat phic tap va day dd, vi nd danh gid
nganh du lich, linh vic quan ly di san van héa,
cling nhu gid tri clia tai san van hdéa dap rng nhu
caucladukhach.

Ngoai cac phuong phap dinh luvgng, céc biéu thirc
s, mo ta va doi khi biéu dién bing d6 thj thé hién
gia tri cla tai nguyén can dénh gia. Hilary Du Cros
d3 dua ra quy trinh danh gida diém du lich/san
pham du lich véi ty 1& théng qua hai khia canh: du
lichva quanly, cuthé nhu sau:

e Strc hap dan thj trwong cla tai sdn vin hoéa va
nhu cau thiét ké san pham. Két hop vé cac chi sé
phu vé sirc hap dan thjtrudong cla disan van héa
d&i voi nganh du lich: hap dan thap 0 - 15, hap
dantrungbinh 16 - 30, hap dan cao 31-40.

e Khia canh phét trién bén vitng dwoc danh gia
nhw di sdn van hoa, tai san van héa va tinh bén
virng, cdc mirc nhu sau: mirc dd bén virng thap
tlr 0 - 5, mirc d6 bén virng trung binh tir 6 - 10,
murc d6 bén virng caotir 11 - 20.

Dua trén diém danh gia, mét ma tran cha “Sy hap

dan thj trudng/Phat trién bén virng” véi 9 6 duoc

thiét 1ap. Cac 6 duwoc danh dau M (i, j) (i,j=1, 2, 3)

cho mdi tai san van héa (Bang 1). Y nghia ctia mdi &

trong matran nhu sau:

M (1,2): Céc chi s6 vé tinh bén vitng gia tri cao va

strc hap dan cla thi trwong trung binh.

M (1,3): Chi s& vé gid tri bén vitrng va strc hap dan

thitrwong cao.

M (2,1): Cac chisé bén vitng cd gid tri trung binh va

murc d6 hdp dan cla thitruong thap.

M (2,2): Cac chisé bén virng cé gid tritrung binh va

mirc d6 hap dan cla thjtredng trung binh.

M (2,3): Cac chisé bén virng c6 gid tritrung binh va

tinh hap dan thj trwong cao.

M (3,1): Cac chisd vé tinh bén virng clia gid tri thap

va tinh hap dan cla thi treong thap.

M (3,2): Cac chisd vé tinh bén vitng clia gid tri thap

va mirc do hap dan cla thitrwong trung binh.

M (3,3): Cac chisé vé tinh bén virng clia gia tri thap

va tinh hap dan cda thjtrwdng cao.
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Bang 1. Ma tran vé mirc dod hap dan thj trwong va phat trién bén vitng theo phuong phéap Hilary du Cros

11-20 M (1,1) M (1,2) M (1,3)
6-10 M (2,1) M (2,2) M (2,3)
Tinh bén virng
0-5 M (3,1) M (3,2) M (3,3)
0-15 16-30 31-40
Strc hap dan thij trwong

3.KET QUA VA THAO LUAN

3.1.Théngké motamau

Khdo sat dwoc thuc hién tir ngay 4/5/2022 dén
ngay 11/5/2022 bang hinh thirc tric tuyén. Két

qua thu duoc véi téng 2 mau 1a 120 trong dé cé
mau nl =100 maula dukhach va miun2=20mau
la cdc nha Iam du lich. Badng 2 s& trinh bay cu thé
dicdiém clacacmau:

Bang 2. Thong ké mo ta dic diém ctia mau “Du khach” (n1 = 100)

Théng tin S6 lwong Ty lé (%)
N 56 56
Gidi tinh Nam 43 43
Khac 1 1
Trung hoc chuyén nghiép/Cao dang 4 4
Trinh dd hoc van Pai hoc 95 95
Sau dai hoc 1 1

K&t qua Bang 2 cho thay vé gidi tinh nit va nam kha
tuong dong (nt¥ chiém 56% va nam chiém 43%).

Bang 3. Thong ké mo ta dic diém cla mau “Nha lam du khach” (n2 = 20)

V@ trinh d6 hoc van da sé dap vién cé trinh d6 dai
hoc (chiEm 95%).

Théng tin S6 lwgng Ty lé (%)
N 8 40
Gidi tinh Nam 12 60
Khac 0 0
18 dén 24 9 45
Do tudi 25 dén 34 10 50
35 dén 44 1 5
Huwéng dan vién 7 35
Nghé nghiép
Quan ly céng ty du lich 6 30
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Théng tin S6 lwgng Ty lé (%)
Chd doanh nghiép du lich 2 10
Nghé nghiép
Nhéan vién 5 25

N&idung bang 3 chothdy cacdap vién cod giditinh 1d “Hwdng dan vién” (35%), k& dén 1a “Quan ly
nam la da sé (chiém 60%), k& dén la nit (chiém  coéngty du lich” (30%), k&€ dén 1a “Nhan vién” tai
40%). Phan 1&n cac ddp vién c6 nhdm tudi tir 25 cac congty du lich (25%) va it nhat 13 “Chd doanh
dén 44 tubi (50%). Vé nghé nghiép thi nhiéunhidt  nghiépdulich (10%).

3.2. Két qua nghién ctru
Bang 4. K&t qua danh gia cia nhom “Du khach”

Tiéu chi danh gia Diém trung binh
Stre hép dén thij truong cda “Porn ca tai tor Nam bo”
La di sdn vin hda phi vat thé quan trong 4.35
Diém dén thich hop d6i vdi di san van hoa phi vat thé tao nén sire hit thi 3.04
trwong '
“Don ca tai tir Nam bo” gép mét trong nhitng muc dich ddc biét (vi du: L& hoi, 368
phong tuc, v.v.) '
MUrc dd bé sung cla “Ddn ca tai t&r Nam bd” cho nhitng sdn phadm du lich khac 413
(vi du: tour hanh huong, tour van hoa, v.v.) '
MOoi truong thich hgp cé loai hinh nghé thuat “Don ca tai t&r Nam bd” (vi du: 367
Con Thdi Son, khu twdng niém nhac si Cao Van Lau, v.v.) '
Murc dd phd bién clia “Pdn ca tai t&r Nam bd” bén ngoai dia phwong 3.32
Murc dd phd bién cla “Don ca tai t&r Nam bd” tai dia phuwong 3.39
Nhan biét dwoc cac dac tinh cda “Pon ca tai t&r Nam bd” so véi nhirng tai san 372
van héa lan can khac )
Tong diém ctia “Tinh hap dan thj truong” 33.89
Tinh bén virng caa “Ddn ca tai tir Nam bé”
San pham du lich can duorc tiép can vdi di san van héa phi vat thé “Don ca tai 377
t&r Nam bd” '
Nghé thuat “Don ca tai tir Nam bd” c6 ndi dung lién quan d&n mot s6 diém dén 3.93
Nghé thuat “Don ca tai t&r Nam bd” c6 ndi dung goi dén mot sé diém dén 3.85
San pham du lich sinh thai cé gan lién vai di san van hoéa phi vat thé “Don ca tai 3.84
t&r Nam bd” '
Téng diém cta “Tinh bén virng” 15.39

K&t qua Bang 4 cho thay: xét trén ma tran danh gid nhém “Du khach” thi di san van héa phi vat thé
cla Hilary du Cros thi diém s6 theo danh gid cla “Don ca taitlr Nam bo” nam & 6 M (1.3). Cu thé céc
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diém sé nhu sau:

e Tong s6 diém cla céc chi s6 strc hap dan cla thi
trudng cho nganh du lich cla viéc khai thac “Don ca
tai tr Nam bd”nhdm du khach 1a 33.89 nghia la
murc d6 hap dan thi trudng cla “Don ca tai tir Nam
b6”hién nay cé tinh hap dan cao (hap dan thap O -
15, hap dan trung binh 16 - 30, hap dan cao 31 - 40).

3.2.1. Két qud danh gid ctia nhém “Nha lam du lich”

e T6ng s6 diém cua céc chi s6 tinh bén virng cda thi
trwong cho nganh du lich ctia viéc khai thac “Don
ca tai tir Nam bd” nhdm du khach la 15.39 nghia
la tinh bén vitng cia “Ddn ca tai t&r Nam bo”
nhom du khach hién nay cé tinh bén vitng cao
(bén virng thap 0 - 5, bén virng trung binh 6 - 10,
bénvirngcao11-20).

Bang 5. K&t qua danh gia cia nhdm “Nha lam du lich”

Tiéu chi danh gia Pié€m trung binh
Stre hép ddn thij truo'ng cda “Porn ca tai tor Nam bo”
Tinh nguyén ban van dugc gilt nguyén 4.55
Tinh lich s cGia “Ddn ca tai t&r Nam bd” 4.15
Tinh gido duc cta “Pon ca tai t&r Nam bo” 3.8
Tinh xa hdi cha “Pon ca tai t&r Nam bd” 3.55
Tai san van héa quy hiém (dia phuong, khu vue, qudc gia) 4.4
Tinh dai dién cho diém dén 4
Gia tri nghién ctru khoa hoc 2.8
Tinh dai dién cho quéc gia 2.8
Tong diém ctia “Tinh hap dan thj truong” 30.05
Tinh bén vitng cua “Porn ca tai t&r Nam bé”
Tiém nang phat trién cda “Don ca tai t&r Nam bd” 3.2
Sy ton tai cha tai san van hda phi vat thé “Don ca tai tir Nam bd” 3.6
Su tac déng dén phong cdch sdng va truyén théng van hoa cla cdng dong dia m
phuwong cla “Don ca tai tr Nam bo”
Tiém nang dau tu cda “DPon ca tai t&r Nam bd” 4.2
Téng diém cta “Tinh bén virng” 15.4

K&t qua Bang 5 cho thay: xét trén ma tran danh gid
cta Hilary du Cros thi diém s& theo danh gia cla
nhom “Nha lam du lich” thi di sdn van hda phi vat
thé “Don ca tia tlr Nam bo” cling nam & 6 M (1,3).
Cuthé:

Tong s6 diém cla cac chi s sirc hap dan cla thi
trudng cho nganh du lich cda viéc khai thac “Don
ca tai t&r Nam bd” nhdm nha lam du lich 1a 30.05
nghta 1a mirc d6 hap dan thitruong ctia “Don ca tai
t&r Nam bo” hién nay cé tinh hap dan cao (hap dan
thap 0-15, hap dantrung binh 16 - 30, hdp din cao
31-40).

Téng s6 diém cua céc chi sé tinh bén virng cua thi
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truong cho nganh du lich cda viéc khai thac “Don
ca tai t&r Nam bd” nhém nha lam du lich 1a 15.4
nghia |a tinh bén vitng cla “Don ca tai t&r Nam bo”
nhém nha lam du lich hién nay cé tinh bén virng
cao (bén vitng thap 0 - 5, bén virng trung binh 6 -
10, bénvitngcao 11-20).

4.KET LUAN

C6 thé ndi, nghé thuat “Don ca tai tir Nam bo” da
duoc nghién clru & nhiéu phuong dién, géc do
khdc nhau. Moi nghién ctru tuy vao quan diém,
phuong phap ti€ép can, pham vi va muc tiéu khac
nhau nén dat dugc két qua cling khdng gidng
nhau. Tuy nhién, cac nghién ctru da gép phan lam
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sang to nhiéu van dé cda nghé thuat “Don ca tai tl
Nam bd” nhu ngudn gac, tinh chat, ddc trung, gia
tri cla nghé thuat “Don ca tai t&r Nam bd”, thuc
trang va gidi phap bao tén, phat huy nghé thuat
“Don ca tai tr Nam bd”. Cac nghién clru con giup
ching ta nhan dién mét cach twong déi toan dién
va day dd vé birc tranh van déng, phat trién cla
nghé thuat “Don ca tai t&r Nam bd” tir khi nd duoc
sinh thanh va phét trién cho tdi ngay nay.

K&t qua tinh todn bang ma tran cho thay la phu
hop véithyc trang khai thac di san van hda phi vat
thé “Ddn ca tai t&r Nam bd”. DAy la sdn pham du
lich rat dwoc du khach quan tdm nén can dau tu
khaithac cling nhu bdo tén dung mrc.

Du lich, van héa va méi quan hé tuwong hd gitra hai

linh vec nay tré nén quan trong hon khi l1ap ké
hoach phéat trién bén virng. Diéu quan trong nay la
cdithién giao ti€p vdi cdng dong dia phuong; nhan
manh dau tw nhiéu hon vao viéc xdy dwng co'sé ha
tang giao thong, tién ich cdng céng va co s& ha
tang du lich; cac co s& luu trd nhé, cli hodc dang
trong tinh trang xudng cép, ... cdn nang cap cai tao.
Gid tri di sdn vdn hda la mot tiém ndng tai nguyén
du lich quan trong chwa dwoc phat huy hét gid tri,
dacbiétla & Viét Nam ndi chung hay disanvan héa
“Don ca tai t&r Nam bd” ndi riéng. PE dat duoc
diéu d6, can ¢ sy phéi hop tich cuc cla cac té
chirc, trén ca hoat dong cla T6 chirc Du lich tinh
thanh khu vyc phai Nam, B6 Thuong mai, Du lich
va Vién thdng, chinh quyén dia phwong tinh céc
tinh, cling nhw cactd chire du lich khéac.
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Assessing the value and sustainable development of
the intangible cultural heritage "Don ca tai tu Nam
bo", using the evaluation model of Hilary Du Cros

Truong Thi Xuan Dao’, Doan Le Quynh Nhu,
Tran Minh Nguyet and Nguyen Diep Tuan Phong’
ASBTRACT
Considering the potential of resources related to human factors, cultural heritage to develop tourism is the
desire of tourism managers. The study uses the method of assessing the value and sustainable development
of tourism resources by the evaluation method of Hilary du Cros to assess the tourism value of: "Don ca tai tu
Nam bo". There are two sample groups surveyed: the first group is the tourist group with n1 = 100 and the
second group is the tourist group with n2 = 20 to determine the assessment score of market attractiveness
and sustainable development. sustainable in tourism exploitation of "Don ca tai tu Nam bo". The evaluation
results show that "Don ca tai tu Nam bo" Don ca tai tu" has high market appeal and high sustainable
development value, located in cell M (1.3) in the attractiveness and value matrix. Cultural values/sustainable
development by Hilary du Cros. Some policy suggestions are also proposed to further increase the market
attractiveness as well as the sustainable development of the cultural heritage of "Don ca tai tu Nam bo".

Keywords: tourism assessment, market attractiveness assessment matrix and sustainable development,
Hilary du Cros matrix, Don ca tai tu Nam bo
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