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M@&i quan hé giira hoc tap trai nghiém, ky nang dap irng
cong viéc vodi sw hai long cta sinh vién nganh Quan ly
khach san tai Thanh phd H6 Chi Minh

Ha Thi Thuy Duong’ va Tran Thj Thu Khanh
Trwong Pai hoc M& TPHCM

TOMTAT

Mét trong nhitng diém yéu Ion nhdt cua nhén lyc lao déng trong nganh du lich Viét Nam hién nay la
thiéu va yéu kjndng ddp trng céng viéc. Chinh vi thé, nghién ctru nay dworc thure hién nhdm tim hiéu gitra
hoc tép trai nghiém, kj ndng ddp trng céng viéc vdi sw hailong cua sinh vién nganh Quan ly khdach san hé
Trung cép tai Thanh phé H6 Chi Minh. Khéo sdt duwoc thurc hién tir 06-07/2022 bang phwong phdp phixdc
sudt Idy mau thudn tién. Két qud cdc bdng khdo sdt dworc thu vé théng qua phdn mém google form vdi
348 bang cdu héi phu hop vdi dé tai nghién ctru va st dung phén mém SPSS 25.0, phdn mém Smart PLS
3.0déxw ly dir liéu. Két qua khdo sat cho thdy kj ndng ddp trng céng viéc va hoc tdp trdi nghiém cé tdc
déng tich cuc dén sw hai long trong hoc tép cua sinh vién. Ngodi ra, bai bdo con ddnh gid vai tro trung

gian cda ky vong, déng lwc hoc tdp tdc déng dén sw hailong trong hoc tap.

Tirkhoa: hoc tdp trainghiém (HTTN), kj ndng ddp trng céng viéc (KNDUCV), hailong trong hoc tép

1.GIOI THIEU

Ngay 22/01/2020, Thu tuwdng Chinh phd d3 ky
Quyét dinh s6 147/QP-TTg ban hanh Chién lvgc
phat trién du lich Viét Nam dén ndm 2030; trong
van ban nay da xac dinh muc tiéu dua Viét Nam
trd thanh diém dé&n hap dan, cé dang cap trong
khu vue, phat trién du lich thuc sy trd thanh
nganh kinh t& mii nhon, cé tinh chuyén nghiép,
hé théng co s& vat chat k§ thudt déng bd, hién
dai; sdn pham du lich chat lvgng, da dang, cé
thuong hiéu, cé strc canh tranh, mang dam ban
sac van hda dan tdc, than thién véi mai truong;
phat trién du lich bén virng; chd trong phét trién
du lich vdn héa, chi trong phat trién ngudn nhan
lwcdulich chat lwgng cao.

Hiéntai, cAnudccotrén1,3triéulaoddongdulich
va lién quan, chi€ém khoang 2.5% téng lao déng
ca nudc, trong d6 c6 khodng 420.000 lao dong
tryc ti€p lam viéc trong cac co s& dich vu du lich.
Co ciu lao déng nganh v&i 42% duoc dao tao vé
du lich, 38% dugc dao tao tir cac nganh khac
chuyén sang va khoang 20% chua qua dao tao
chinh quy ma chiquahuanluyéntaichd.

Theo Téng cuc Du lich, moi ndm toan nganh can
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thém gan 40.000 lao ddng nhung lvgng sinh vién
chuyén nganh ra trwong chi khoang 15.000
ngudi/nam, trong dé chihon 12% co trinh d6 cao
dang, dai hoc tr® 1én. Nhiéu huéng dan vién du
lich du dwgc dao tao dai han & cac truong dai
hoc, cao dang... nhung khi dwoc tuyén dung lam
viéc hau hét doanh nghiép Itr hanh déu phai dao
tao lai hodc dao tao bé sung k§ nang, ngoai ngit.
Ndm 2019, du nang luc canh tranh clia Viét Nam
trong nganh It hanh va du lich tang 4 bac (theo
bado cdoclia Dién dankinh téth& gi¢i VEF), nhung
chisd canhtranhvé ngudn nhan lycva thitrwdng
lao ddng trong nganh nay lai giam 10 bac so vdi
nam2017.

Thitrwong lao dong gap khé khan trong viéc giai
quyét gitta mot bén 13 sy thi€u hut nhan luc cé ky
nang dap &ng cong viéc va mot bén 13 s lvong
I&n sinh vién t&t nghiép that nghiép [1]. Yéu t6
chinh trong tinh huéng nay cé thé sinh vién it
duwoc tiép xuc vai hoc tap trai nghiém & truwong
nén sinh vién tét nghiép co it kj nang dap tng
céng viéc do d6 khdng thé dép ng cac yéu cau
cla nganh [1]. Sy hai long trong hoc tap |a chi sé

ISSN: 2615 - 9686



Tap chi Khoa hoc Triwérng Dai hoc Quéc té Hong Bang - S6 21 - 1/2023: 29-38

danh gid khd nang dap &rng cta co s& gido duc déi
vdinhuciuclasinhviénvathudcdové hiduqua,
thanh congtrongcongviécchasinhvién.
Mot s6 nghién ciru da duocthychién danhgid sy
hailongtrong hoctap ctasinh vién. Tuy nhién, cé
it tai liéu nghién clru vé cac yéu td hoc tap trai
nghiém, k§ nang dap &rng céng viéc anh hudng
dén sy hailongtrong hoctap clasinh vién nganh
Quan ly khach san. D& khao sat cdc méi quan hé
nay, trong nghién cru nay trinh bay danh gia
chuyén siu vé cac ly thuyét va méi quan hé lién
quan dén kha ndng hoc tap trdi nghiém, kj ndng
dap ng coéng viéc dnh hwdng dén sy hai long
trong hoctap ctasinhvién. Xac dinh vaitro trung
gian cla yéu td sy ky vong, dong luc hoc tap tac
dong dén su hai long trong hoc tap cla sinh vién
nganh Quanly khachsan.

2.CO'SO'LY THUYET

2.1.Ly thuyétvé ky nang dap (rng congviéc
Trongnghién clru ctia Moore va Morton [2] tac
gidchorangkyndngdap ngcodngviécclasinh
vién sau dai hoc thap hon déng ké so véi ky
vongclanhatuyéndung.Vithé, caccosdgido
ducdaihocdugcyéucautrangbichosinhvién
t6t nghiép nhirng ky ndng ddp &rng cdng viéc.
Hién nay, cdc nha tuyén dung luén tim kiém
nhitng sinhviéntdét nghiép cé kjynang dép ing
congviéc, chang han nhu ky ndng giao tiép, kj
nang giadi quyét van dé, lam viéc nhom va kha
nang thich &nglinh hoat v&i moi tinh huéng &
noilamviéc.

Nghién cru d3 chirng minh rang sinh vién nhan
thay dugc nhu cdu va tinh thiét thyc cla kj nang
ddp ng congviéc. Do dg, sinhvién ludn danh gid
caoviéc dua cac ky nang chungvao chuwong trinh
giang day lién quan dén trién vong viéc lam cua
sinh vién. Tlr d6, céc co s& gido duc nén cé cac
chuong trinh hoc tich hgp cong viéc trong qua
trinh hoc tap cé thé ddp rng nhu cau tang kha
nang dap &ng nghé nghiép cla sinh vién khi ra
trwong trong khi sinh vién vin dang trong moi
trwonghoctap.

2.2.Lythuyétvé hoctap trainghiém

David Kolb (1984) [3], |a m6t trong nhirng tac gia
néitiéng dwara hocthuyét vé hoctap trainghiém
da dwa ra mo hinh rat ndi tiéng vé hoc tap trai
nghiém: (1) Trai nghiém hodc ti€p xtc véi moi
trwong; (2) Quan sat hanh viva suy ngdm vé kinh
nghiém; (3) Khai quat héa hoac hinh thanh cac
khai niém triru twgng dua trén sy phan anh; (4)
Thir nghiém va thém vao hodc stra d6i céc khai
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niémduyatrén trainghiém mdi.

David Kolb (1984) [3] dé xuat rang md hinh hoc
tap trai nghiém la mot qua trinh lién tuc, né tap
trungvao ngudihocthay vingudiday. Hocthuyét
vé hoc tap trai nghiém da gép phan khang dinh
rang chuong trinh gido duc trai nghiém gitp sinh
vién caithiénsytytin, cackynangxa hoi, giup gia
tdng kién thirc, ndng cao k§ ndng thyc té va cling
nhulanangcaocohdinghénghiép.

Qua mdt s6 nghién clru dya trén hai nguyén ly co
ban rang “viéc hoc dién ra khi mét ca nhan thay
ddi tw duy dua trén mét kinh nghiém va quan
trongnhatlabang cach phananhkinh nghiém do,
ngudi hoc xem lai suy nght nhiéu lan khi ho thir
nghiém thuc té tir d6 diéu chinh suy nghicda ho
thong qua két qua cla nhirng trdinghiém mai”.

2.3. Ly thuyét “Ky vong - Xacnhan”

Trong thuyét ky vong xac nhan, xac nhan va ky
vong cla ngudi dung |3 nhitng yéu té dy dodn
chinh vé sy hai long. Md hinh “Ky vong - Cam
nhan” cla Oliver (1980) dwa ranhdm nghién cttu
danh gia vé su hai long cha khach hang. Trong
gidoduc, khach hangchinhlasinhvién. Trong do
dé cap dén 2 qua trinh nho tac ddong doc lap dén
su hailong ciia khdch hang. Dé1akyvongvé dich
vu trwdc khi mua va cam nhan thuc té vé dich vu
sau khi trai nghiém thuwong cé 3 kha nang sé xay
ra. Th& nhat, néu cdm nhan thuc t& hoan toan
trungvdikyvongthikyvongsé dugcxdcnhanva
sinh vién s& cam thay hai long. Th hai, néu cam
nhan thuc té€ I&n hon ky vong thi su xdc nhan sé
mang tinh tich cuc, tdc 13 sinh vién sé rat hai
long. Nguworc lai, néu cdm nhan thuc té nhd hon
ky vong thi sy so sanh sé mang tinh tiéu cuec, tic
lasinhviénsékhonghaildong.

Theo Davis (1990) [4] cidc yéu td nhu trinh d6 cha
ngudi day, tinh cach cla tirng cd nhan va viéc
ngwoi hoc tham gia vao qua trinh day hoc ¢6 sv
anh hudng nhat dinh dén sy hai long clia nguoi
hoc. Thai d6 va su truyén dat théng tin cla giang
vién vé bai gidng, co s& vat chat, cach t6 chir,
quan ly va dich vu ho tro khéa hoc cling nhu céc
nguon tai liéu tham khao cling tac déng dén su
hailongcdahocvién.

Trong linh vic gido duc, nhidu nghién ctru cling
d3 sir dung thuyét ky vong xac nhan dé kham pha
y dinh hoc lién tuc cla sinh vién. Cac tai liéu cho
thay rang thuyét ky vong xdc nhan cé thé dwoc sir
dung dé gidithich anh huéng cia mét méitruong
HTTN thuc té cha sinh vién. Do d6, ching tdi st
dung thuyét ky vong xic nhan lam co s& dé
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nghién clru cdc yéu t6 anh hudng dén sy hailong
trong hoctép ctasinhvién.

2.4. Ky nang dap irng cong viéc va sv hai long
tronghoctap

Qua khao sat tac gia Martin va cong su (2000) [5]
nhan thay mdérc d6 hai long cda sinh vién sé cao
hon khi sinh vién dwoc hoc héi, phat trién cac ky
nang dap &ng cdng viéc la chia khda dé dam bao
viéc 1am cho sinh vién khi tt nghiép tir d6 lam
tangswhailongcdasinhvién.

Ngoai ra, theo Carter va Romero (2014) [6] da
chirng minh cac ki ndng vé kha nang dap ung
céng viéc cd tdc dong anh hudng tich cwec dén sy
hai long cha sinh vién tét nghiép. Theo dé, gia
thuyét sau dugc dat ra, trén nhirng co s& d6 tac
gia xdy dung gia thuyét H1 cho nghién clru nay
nhusau:

Gid thuyét H1. Ky ndng ddp tng céng viéc co tdc
déng tich cwe dén sw hai long trong hoc tép cia
sinhvién.

2.5.Kynangdap trng congviécvasu kyvong
Theo nghién ctu cla Eurico (2015) [7] chirarang
ky nang dap &ng céng viéc cua sinh vién tot
nghiép ngay cang dugc quan tam. Trong do, ky
vong la mot trong nhirng yéu té quan trong bi tac
doéngbdikynangdap irngcongviéc.

Bén canh dd, cudc khao sat vé ngudi st dung lao
dong duwoc ti€n hanh do Trung tdm Théng tin
Khoa hoc va Ky thuat Slovakia [8] thuc hién trén
mau gom 2.411 d6i twgng & Slovakia. K&t qua
chinh cda cudc khdo sat cling bao gobm ly do tai
sao cac nha tuyén dung tlr chdi nhan sinh vién
md&itdt nghiép. Ho lam nhu vy chi yéu la do sinh
vién thi€u kinh nghiém thuec té, thi€u ky luat va
yéu cauvé mircluong khdngtwong xirng.

Céac nha nghién cru d3 chi ra rdng cac nha tuyén
dung mong doi sinh vién tot nghiép can cé thém
cac ky mém nhu: kj nang giao ti€p, kj nang giai
quyét van dé, lam viéc nhdm hodc kj ndng trong
[inhvuwchoctap.

Trén nhitng co sé& d6 tac gia xay dung gia thuyét
H2 cho nghién cltru nay nhu sau:
H2: Ky ndng dadp tng céng viéc cd tdc dong tich
cucdénswkyvongciasinhvién.

2.6.Sw kyvongvasuw hailongtronghoctap

Ky vong cla sinh vién ciing |a mot trong nhirng
yéu td quan trong anh huwdng dén sy hailong cla
sinh vién. Trong dai dich Covid-19 dong luc hoc
tap cha sinh vién sé gidm di rat nhiéu. Do d4, néu
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phuwong phédp giang day, chat lwvong chuong trinh
hoc duogc truyén dat théng qua giang vién tot
cling gdp phan rat I&n gia tang ky vong, sy hai
long chasinhviénvé nganh nghé danghoc[9].

Ly thuyét Khang dinh (EDT) (Oliver, 1980) [10]
duocsir dung dé xdc dinh mirc d6 vé sy hailong
duwatrénkyvong. Trong nghién clru ciia Gopalva
cong sy (2021) [9] cho rangky vong clia sinhvién
I3 yéutd cédtacdongtich cwec dén sy hailongcla
sinh vién. Trén nhitng co s& d6 tac gia xay dung
gidthuyétH3 chonghiénclrunaynhuwsau:

H3: Ky vong cta sinh vién anh hwdng tich cuc dén
swhailong ctasinhvién.

2.7. Hoc tap trai nghiém va sy hai long trong
hoctap

Trong mdt s6 nghién cru cho rang sy hai long
tronghoctap cétwong quanchatchévdicachoat
dong hoc tap trai nghiém thuc tap Kong va Yan
(2014) [11] va céc chuyén di thyc té vé khach san
(WongvaWong, 2009) [12].

Hon nita, Kong va Yan (2014) [11] khdng dinh rang
hoc tap trai nghiém dong gop tich cuc vao sy hai
long trong hoc tap. Trén co s& d6 tac gia xay dung
gia thuyét H4 cho nghién cru nay nhu sau:

Gid thuyét H4: Hoc tép trdi nghiém tdc déng tich
cwcdénswhailong trong hoc tdp cuasinh vién.

2.8.Hoctaptrdinghiémvadongluchoctip
Gido duc trai nghiém déng vai tro quan trong
trong viéc tdc dong dén déng luwc hoc tap thong
quatradinghiémthucté. Quahoctaptrainghiém
cling gép phan lam tang dong luc hoc tap cda
sinhvién [13]. Dong lwc hoc tdp chasinh vién dai
hoc tham gia vao cac khoa hoc trai nghiém nhu:
cacchuongtrinhthwchanhtaitrudng, thyctap,
ki€ntdp bén ngoailédp hoc. Trdé nhan biét duoc
lam thé& ndo dé sinh vién muén hoc va khoi day
dong lwc hoc tap dé sinh vién tich cwc tham gia
vao cac chuong trinh hoc. Trén nhitng co s& dé
tac gia xdy dwng gia thuyét H5 cho nghién ctru
nay nhusau:

Gid thuyét H5: Hoc tép trdi nghiém anh huwdng
dénddéng lwchoctdp cuasinhvién.

2.9.bongluchoctap vasy hailong trong hoctap
Pong lyc hoc tap la modt trong nhitng yéu té quan
trong anh huwdng dén sy hai long trong hoc tap.
Sinh vién tu y thirc duoc nang lyc ban than lam
tang kha nang dat duoc muc tiéu trong viéc theo
dudicon duwdng hocvan. Sinhvién biét duocly do
visao phdihocvacanhocnhitnggi.
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Trong nghién clru cta Tough (1982) [14] chi ra
rang su hai long trong hoc tap 1a mot cdm giac
hodc thai d6 d6i vai cac hoat ddng hoc tap, néu
hoc sinh dat dugc kién thirc va ky vong, cac hoat
déng dép rng duwgc nhu ciu cuda sinh vién, sinh
viénsécdcamgiachailong.

Theo nghién ctru Peters va cong s, (2012) [15]
dong lwc bén trong cé tac dong tich cuc dén sy
thich thu va hai long vé&iviéc hoc. Trén nhirng co
s& d6 tac gia xdy dung giad thuyét H6 cho nghién
clrunay nhusau:

H6: Pdng luc hoc thp cé tdc ddng tich cuc dén sw
hailong trong hoctdp cuasinh vién.

3.PHUONG PHAP NGHIEN CU'U

Trong dé tai nghién ciru mdi quan hé gitra HTTN,
KNDUCV véisuy hailongchasinhvién nganh Quan
ly khdch san hé Trung cap tai TP. H6 Chi Minh. Tac
gia dachonthang do Likert trong nghién ctru. Cac
bi€n quan sét cu thé dugc do lwdng bang thang
do Likert 5 diém, tir 1 = hoan toan khéng déngy
dén5=hoantoandoéngy.

Déxay dwngbd ciu hoitirthang do cliacictacgia
d3 nghién ciru KNPUCV, HTTN tic ddng dén sy
hai long cla sinh vién trén cac tap chi trong va
ngoai nwdc. Do dé dé phu hop vdi bdi canh tai
Viét Nam thi cac thang do so bo duoc dich lai va
diéu chinh dé dé hiéu v&i ngudi doc. Trong do,
thang do KNBUCV bao gém 6 cau hdi duoc ké
thira tlr nghién clru clia Kenayathulla va céng sy
(2019) [16]. Ngoai ra, thang do HTTN duoc ké
thira tir nghién ctru cha Yang va céng sy (2016)

Bang 1. Thong ké mé ta déi vai gidi tinh

[17] gdbm 5 cau hdi. Bén canh d6, thang do cta ky
vong cling cé 5 bién quan sat dugc ké thira tir
nghién clru clia Euricovacongsu (2015) [7].

Thang do déng lwc hoc tap cling dwoc ké thira tir
nghién cru cta Chau va cdng su (2018) [18]. Cudi
cungddlathangdochohailongtronghoctapcua
sinh vién dugcké thira tir nghién ciru clia Yang va
congsu (2016) [17].

Phuong phap chon mau dugc st dung & trong
nghién clru nay la phuong phdp phi xac suat lay
mau thuan tién. Tac giad st dung bang khdo sat truc
tuyén trén Internet dé glri dén céc sinh vién hoc
nganh Quan ly khach San cta Truérng Trung Cap Du
Lich va Khach San Saigontourist thong qua cac
email, dién dan, mang x3 hoi va mot s6 nén tang
truc tuyén khac. Thoi gian tién hanh thu thap s6
liéutlrthang: 06/2022 dén 07/2022.

Sau khi tac gia tién hanh kho sat déi vai 400
sinh vién va nhap s6 liéu, kiém tra, sang loc lai
nhitng két quad khéng ddp &rng duoc cac tiéu
chudn nhuv sinh vién cung cip khéng day du
thong tin, théng tin bj trung 13p lién tuc, hodc
théng tin dwgc chon khdng nhat quan vdinhau.
K&t qua cdc badng khdo sat dwgc xem la phu hop
véi deé tai nghién ctru l1a 348. Do d0, kich thudc
maukhdosatchodinhluwgongchinhthircla348.
Do d3c diém nganh Quan ly khach san s6 lwong
sinh vién ni¥r theo hoc nhiéu hon nam. Do d9¢,
trong Bang 1 s& luvgng gidi tinh sinh vién nit tham
gia khao sat chiém dén 61.5 %, gidi tinh sinh vién
nam tham gia khdo sat chichiém 38.5%.

Pdi twong khdo sat Tan sé (Nguw i) Ty & (%)
Nam 214 61.5
Gigi tinh N 134 38.5
(zozo-chl);;;I;g;i -2023) Nam 1 123 3>.4
Nam 2 225 64.6
Téng cdng 348 100

Két qua kh3o sat trong Bang 1 ciing cho thay s6
lwgng sinh vién tham gia khao sat nam 1 chiém
35.4% trong khindm 2 chiém 64.6 % cao hon so vdi
nam 1. Do s lvong sinh vién ndm 2 cé khoang thoi
gian hoc tap tai trwong dai hon va d3 trai qua cac
chwong trinh HTTN, kién tap tai doanh nghiép,
thuc tap nén cac ban s& dé dang cdm nhan danh
gia vé su hai long trong hoc tap sat vai thuce té vé
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chuongtrinh dao tao tai trwong.

4. KET QUA NGHIEN cU'U

Sau khi thuc hién cac budc thdng ké mo ta vé diac
diém mau trong nghién ctru va thdng ké mé ta cac
bién quan sat. Nghién clru nay tiép tuc thuc hién
cac budc danh gid moé hinh do lwong duoc thuc
hién bang phan mém Smart PLS 3.0.
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0.705 (0.000)

KV

0.729 (0.000)

0.591 (0.000)

HTTN

DLHT
Hinh 1. K&t qua phéan tich PLS-SEM

Trong nghién cru nay, dé danh gid md hinh do
lwong két qua tac gia thuwe hién [an lwot cédc budce
nhu sau: danh gia mirc do tin cdy tirng chi bao,
danh gia mirc d6 tin cdy nhat quan ndi bd, danh
gid mirc dd chinh xac vé sy hoi tu, danh gia murc
dd chinh xac vé sy phan biét.

4.1.Panh gia mé hinh do lwérng két qua

Theo Hairvacongsy (2021) [19], chibdo trong mo
hinh do lvdong duoc gilt lai khi dat dwoc mirc d6
tin cay. Do d6 can thyc hién danh gia do tin cay
clia tirng chi bdo trong m6 hinh do luvdng bang hé

0.116 (0.095)

0.256 (0.000)

0.288 (0.000)

0.308 (0.000)

s6 tai ngoai (Outer Loading). Trong tirng chi bao
cta md hinh thi hé sé tai ngoai (Outer Loading) A >
0.7 thi dat duwgc mirc d6 tin cay cla tirng chi bao.
NE&u 0.6> A > 0.4 thi chi bdo can can nhac loai bé.
Néu A < 0.4 thi chi bdo can duoc loai khdi md hinh
doluwong.

Két qua phantich chothay hésd tailclacacbién
quan sat (chi bdo) déu I&n hon ngudng 0.7. Tl
day cho thdy tirng chi bdo trong md hinh do
lwdng dat dwgc mirc d6 tin cdy. K&t qua hé so tai
(Factor Loading) A dwocthé hién Bang 2.

Bang 2. Tong hop cac hé s8 tai cla cac bién quan sat trong mo hinh do ludng

A CA CR AVE

DLHT 0.78 -0.89 0.86 0.90 0.71
HL 0.82 - 0.89 0.88 0.91 0.73
HTTN 0.81 - 0.86 0.79 0.87 0.70
KNCV 0.74 - 0.83 0.84 0.88 0.61
KV 0.79 -0.86 0.89 0.92 0.70

Dé danh gid mrc d6 tin cdy nhat quén ndi bo,
theo Hair va cdng sy (2021) [19] can thuc hién
xem xét dd tin ciy téng hop CR (Composite
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Reliability), ngoairahésd Cronbach's Alphaciing
dat déu > 0.7. Qua két qua nghién clru cho thay
tirng bién tiém an déu Idn hon ngudng 0.7.
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KNCV= 0.909; HTTN= 0.895; KV= 0.924; DL=
0.922; HL=0.918; Do d4, m6 hinh do lwong dat
do tin cdy nhat quan ndibd. Dyatrén mirc do giai
thich trung binh cGa bién tiém an t&ichibdo (AVE
— Average Variance Extracted) dé dédnh gia chinh
xac vé sy hdi tu. Néu AVE > 0.5 cho thay chi bdo
cang dat duwoc mirc dd chinh xac vé sy hoi tu.

Trong bang phan tich bén dudicho thay tap hop
cacchibdocdgiatritr0.626-0.736>0.5.Tir do,
c6 thé thay mé hinh do lvdng dat dwoc mirc do
chinh xac vé sy hoi tu. Két qua mirc do tin cay
téng hop, hé sé Cronbach's Alpha va mirc d6 gidi
thich trung binh clda bién tiém an td&i chi bao
duwocthéhiéntaiBang3.

Bang 3. Bang hé s6 Heterotraint-Monotraint Ratio (HTMT)

DLHT HL HTTN KNCV KV
DLHT
HL 0.866
HTTN 0.690 0.837
KNCV 0.787 0.826 0.877
KV 0.896 0.869 0.734 0.808

Theo Hair va cdng sy (2021) [19] thi gid tri
HTMT <£0.9 thim6 hinh nghién ciru dat duoc
mrcdd chinh xdcvé sy phanbiét. BAng gid tri
HTMTsaukhithuchiénloaibénbiénquansat
DL1, HTTN1, HTTN4, KNCV6 cho gia tri dat

Bang 4. Bang tong hop khoang tin ciy Bootstrap

ngudng < 0.9. P& két ludn mo hinh do luvdng
datduocmircdé chinh xdcvé sy phanbiétthi
budc tié€p theo can thuc hién bootstrap dé
kiém dinh giad tri HTMT c6 khac 1 c6 y nghia
théngké.

Mé(l:))gc“ic Mau t(rll\Jnr;g binh 2.5% 97.5%

DLHT -> HL 0.308 0.304 0.187 0.419
HTTN -> DLHT 0.591 0.590 0.484 0.693
HTTN -> HL 0.256 0.253 0.123 0.387
HTTN -> KNCV 0.729 0.731 0.657 0.797
KNCV -> HL 0.116 0.120 -0.005 0.265
KNCV -> KV 0.705 0.706 0.602 0.799
KV -> HL 0.288 0.291 0.159 0.429

Trong Bang 4 cot (O) thé hién gid tri HTMT cla
mau gdc, cot (M) thé hién gia tri HTMT clia mau
trung binh khithuc hién Bootstrap. Phan cdt 2.5%
va 97.5% dung dé xem xét tat ca gia tri HTMT cla
mau goc ¢ trong khoang phan vi tir 2.5% dén
97.5% v@i xac suat 95%. Qua s6 liéu trong Bang 9
cho théy tat ca cac gia tri HTMT < 1 trong khoang
tin cay 95%. Do dd, mo hinh dat dugc mic do
chinhxdcveé sy phan biét.

D& mé hinh do lwdng dat dugc mirc d6 tin cdy cla
tirng chi bdo, dat dugc mirc d6 tin cdy nhat quan
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ndibd, dat dwoc mirc d6 chinh xac vé sw hoi tu, dat
duwoc mirc d6 chinh xac vé sy phan biét tac gia da
loai bé mét s6 chi bdo sau: DL1, DL6, HTTN1,
HTTN4, KNCV6.

4.2.Danh gia mé hinh cau tric

Hién tuwong dacong tuyén duoc danh gid bdihé s
phdéng dai phuong sai (Variance Inflation Factor —
VIF). Theo Hair va cong sy (2019) [19] hién twong
da cong tuyén xuat hién & cac ngudng nhu sau: VIF
>5: kha ndng xuat hién da cdng tuyén I3 rat cao va
mé hinh cé thé bi anh hudng nghiém trong. Tir 3 <
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VIF £ 5: md hinh cé thé gdp hién tugng da cdng
tuyén; VIF <3 m6 hinh c6 thé khéng gap hién twgng
da cong tuyén. Trong bang két qua phan tich bén

dudi, cac gia tri VIF cha céc bién quan sat (tir 1-
2.892) < 3. Vi vdy mé hinh c6 thé khong gap hién
twong da cong tuyén.

Bang 5. Bang téng hop tong mirc tdc déng cla cac bién tiém an

M&i quan hé Mau goc Mau trung binh P-Values
(0) (M)

DLHT -> HL 0.30 0.304 0.000
HTTN -> DLHT 0.59 0.590 0.000
HTTN -> HL 0.67 0.671 0.000
HTTN -> KNCV 0.72 0.731 0.000
HTTN -> KV 0.51 0.517 0.000
KNCV -> HL 0.31 0.326 0.000
KNCV -> KV 0.70 0.706 0.000
KV -> HL 0.28 0.291 0.000

Ghichu: *<.05, **<.01, ***<.001

Ttr Bang 5 téng hop téng mire tdc ddéng cla cdc bién tiém én trong mé hinh déu dat y nghia théng ké (P-

value =0.000<.001).

Bang 6. Bang téng hop tac déng truc tiép, gian tiép, téng tdc ddng va hé sé VAF

& a Tacdong Tacdong P PN
Moi QuanHé truc Hiép gian tiép Tong tac dong VAF
HTTN -> HL 0.18*** 0.25*** 0.67*** 0.271
KNCV -> HL 0.20%*** 0.11%** 0.31*** 0.654

Ghi chu: *<.1, **<.01, ***<.001.

Bang 6 thé hién tong hop tdc ddng truc tiép, tac
donggidntiépvatong mirctacdong chaticdong
tlir KNDUCV dén hailong trong hoctap théng qua
bién trung gian ky vong va tlr HTTN dén hai long
trong hoctap théng qua bién trung gian dongluc
hoctap.

Dwa vao két quad Bang 6 vai tro cla trung gian cla
cacbiéntrunggiandugcdanhgidnhuwsau:

Vai trod cla cac bién trung gian déng goép vao tac
dong cta HTTN dén hai long trong hoc tap VAF
(HTTN) = 0.271. Diéu d6 cho thay vai trd trung
gian mot phan dong gép tdc déng gian tiép 27.1%
vao hailongtrong hoctdp. Tac déngtryc ti€p cla
HTTN dén hai long trong hoc tp 72.9%. Két qua
nghién cru nay hoan toan giéng véi nghién clru
cliaChauvacongsy (2018) [18], Hsiao va cong sy
(2021) [19]. Tai Trwdng Trung Cap Du Lich va
Khach San Saigontourist, sinh vién cdm nhan thay
HTTN cé tdc ddng truc tiép dén sy hailong trong
hoctap.
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Vaitrd cha bién trung gian déng gép vao tac déng
cla KNDUCV dén hai long trong hoc tap: VAF
(KNDUCV) = 0.654. Diéu do6 cling cho thay vai tro
cla trung gian mot phan déng gép tac dong gian
ti€p 65.4% vao tac dong cua KNDUCV dén hai
long trong hoc tap. Tacdong tryc ti€p tir KNDUCV
dén hai long trong hoc tap la 34.6%. Két qua
nghién cru nay hoan toan giéng véi nghién clru
cla Euricovacongsuy (2015) [7], Gopal va cong sy
(2021) [9]. Tai Trwdng Trung cdp Du lich va Khach
san Saigontourist sinh vién quan tdm nhiéu hon
vé KNDUCV khi cadc nha tuyén dung bat dau quan
tdm hon vé KNDUCV cla sinh vién khi ra truéong.
Do dé, sinh vién luén ky vong duogc trang bi tot
KNDBUCV tlr d6 gép phan gia tang su hai long
tronghoctaphon.

5. KET LUAN

Tir k€t qua nghién ciru mai quan hé giira hoc tap
trai nghiém, kj ndng dap &rng cong viéc vdi sy hai
long cla sinh vién nganh Quan ly khach san hé
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Trung cép tai TP. H6 Chi Minh. C6 thé thay yéu té
th& nhat HTTN cé tac ddng manh nhat dén sy hai
long trong hoc tap cla sinh vién. Trong d¢, sinh
vién dugc tham gia cac budi kién tap tai doanh
nghiép cé mirc d6 anh huwdng manh nhat vai (hé
s6 tai 0.86), xép thir 2 13 sinh vién cé co hdi hoc
tadp thong qua chwong trinh thuc tip (hé s6 tai
0.84), x&p thir 3 [a sinh vién ¢4 thé hiéu rd hon vé
nghé nghiép thdng qua chuong trinh hoc tap trai
nghiém (hé sé tai 0.81). V&i két qua nghién clru
nay irng dung vao tinh hinh thuc té tai cic truong
dao tao nganh Quan ly khach san nén gia tang sy
hai Iong trong hoc tap bang phuwong phdp HTTN
tai truong. D3c biét ddy manh cdc chuwong trinh
hoc gitp sinh vién cé co héi duoc kién tap, thuc
tap nhiéu hon tai doanh nghiép vao danh muc wu
tiénhang dau.

Co thé thay trong nghién clru, vai trd trung gian
déng lwc hoc tap cling anh hudng khéng nho
dén mai quan hé gitta HTTN dén hai long trong
hoc tap cta sinh vién. Khi mdi ngay dén truong
sinh vién diéu duwgc HTTN tai trudng vé nghé
nghiép ma minh d3a chon, nhu vay sé cang lam
cho sinh vién cang c6 déng lwc c6 gang hoc tap.
Tl d6 gép phan gia tang sy hai hong trong hoc
tapchasinhvién.

Yéu t6 cb tdc ddng manh th& hai dén hai hong
trong hoc tap cla sinh vién dé la KNDUCV. Hién
nay, do dai dich Covid- 19 anh hwdng nang né dén
nganh dulich cda ca thé&gidi. Trong giai doan binh
thudng mdi hién nay tai Viét Nam, dé dan hoi
phucdulich cdcdoanh nghiép dangratcan nguén
nhan lyc chat lwvong. Ngoai viéc nhan vién gidi vé
k{ nang nghé thi cdc doanh nghiép con can sinh
vién ra trwdong cé nhirtng KNBUCV. Chinh vi thé
KNDUCV 13 yéu t6 dang rat dugc cac nha tuyén
dung va sinh vién rat quan tdm. Trong két qua
nghién ctu cé thé thdy mirc d6 quan tdm vé

KNDUCV theo thir ty giam dan nhw sau: (1) trong
sudt qua trinh hoc, sinh vién duwoc nang cao ky
nang giao ti€p (hé so tai 0.83), (2) trong sudt qua
trinh hoc, sinh vién duoc trao déi ki nang 1én ké
hoach cho cdng viéc (hé sé tai 0.80), (3) trong
suét qua trinh hoc, sinh vién duwoc nang cao ky
nang lam viéc nhom (hé sé tai 0.78), (4) trong
su6t qua trinh hoc, sinh vién dwgc ndng cao dao
dirc nghé nghiép (hé s6 tai 0.76), (5) trong subt
qua trinh hoc, sinh vién luén duwgc cdp nhat kién
thirc méimoingay (hé s6t3i0.74).

Trai nguoc vai HTTN, két qua nghién clru cho thay
vai trod trung gian cta ky vong anh hudng rat 16n
dénmadiquan hégitra KNDUCV dén hailongtrong
hoc tap. Qua dd, cé thé thay dé tang su hai long
trong hoc tap cuta sinh vién thi viéc nang cao ky
vong cla sinh vién la cyc ky quan trong. Tuy
nhién, ky vong ctia sinh vién lai chiu tac dong badi
KNDBUCV, do d6 khi KNDUCV tdng thi ky vong cla
sinh vién sé tang Ién. Nhu vay, trong tinh hinh
thuc té& hién nay dé nang cao hai long trong hoc
tap ctasinh vién cactrwong dao tao nganh Quan
ly khdch san nén chd trong trang bi cho sinh vién
cac ki nang mém nhu: kj ndng giao ti€p, kj nang
lap k& hoach cho céng viéc, ki ndng lam viéc
nhém. Ngoai ra trong suét qud trinh hoc, sinh
vién luén duogc trang bi nhitng kién thirc mai
trong Iinh vuc nghé nghiép va qua dé dao dirc
nghé nghiép cuta sinh vién dugc nadng cao théng
qua nhitrng kién thirc ma gidng vién truyén dat
trong qua trinh hoc tap. Tt nhitng giai phap xay
dung chuong trinh dao tao tap trung nang cao
HTTN, KNDUCV sé& gép phan gia tdng hai long
trong hoc tap cla sinh vién cling nhw gép phan
nang cao uy tin, chat lwong dao tao cla trwdng.
Tl d6 sinh vién sé gidi thiéu v&i ngudi than ban
bé hodc chinh sinh vién dé s& tiép tuc chon
truorng dé hoctap khicd co hoi.
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The absence of adequate skills for the job is one of the
main shortcomings of the labor force in Vietnam's

tourist sector today

ABSTRACT

Ha Thi Thuy Duong’ and Tran Thi Thu Khanh

Therefore, this study was carried out to investigate the relationship between experiential learning, job
satisfaction skills, and the satisfaction of intermediate hotel management students in Ho Chi Minh City.
The survey was conducted using a non-probability convenience sampling method beginning on July 6,
2022. The results were obtained using Google Forms software with 348 questionnaires appropriate for
the research topic and data was processed using SPSS 25.0 software and Smart PLS 3.0 software.
According to the survey results, work satisfaction skills and experiential learning have a positive impact
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on student learning satisfaction. In addition, the article examines the role of expectations and learning
motivation in mediating learning satisfaction.

Keywords: Experiential learning, Job satisfaction skills, Satisfaction of learning
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