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Chat lwong giang day cla gidng vién dao tao Diéu
duwong tai Trwong Pai hoc Y khoa Pham Ngoc Thach
théng qua phan héi tlr sinh vién & hoc ky 11, ndm hoc
2021-2022

Lé Van Tinh  va V6 Kim Ngan
Trwong Pai hoc Y khoa Pham Ngoc Thach
TOM TAT
Dgt vén dé: Chdt lwong gidng day cua gidng vién théng qua ngudi hoc la mét phuong phdp cung cép
nhirng béng chirng xdc thuee. Viéc ddnh gid can duroc tién hanh thurdong xuyén, sé tdc déng tich cuc tdi viéc
ndng cao chdt lwgng cda day hoc. Muc tiéu nghién ctru: Xdc dinh mirc d6 chdt lwong gidng day cda gidng
vién dao tgo Piéu dudng tai Trwong Bai hoc Y khoa Pham Ngoc Thach théng qua phdn hoéi tir sinh vién &
hoc ky 2, nédm hoc 2021 - 2022.Phwong phdp nghién ciru: Mé té cdt ngang trén 191 sinh vién tir ndm mot
dén ndm tw dang hoc nganh Piéu duéng. Két qua: Chat lugng gidng day cua gidng vién théng qua phdn
héi tir sinh vién & 5 néi dung cu thé la: Sinh vién nédm nhét phdn héi vé chét lvong gidng day & mure tét dat
ty 1é 94.3%; D8i vdi sinh vién ndm hai nhdn xét chung vé chdt lwong gidng day & mirc dé tét dat téi da
(100%); Sinh vién nédm ba & murc dé tét dat 95.5%; Sinh vién ndm tw phdn héi chat lwong gidng day & mire
dé tét dat 100%. Chét lwong chung vé gidng day cta gidng vién théng qua phdn héi sinh vién tir ndm nhét
dén ndm tw & murc tét dat dén 97.4%. Két ludn: Phan hoi tir sinh vién vé chét lwong gidng day cda gidng
viendmucté dat 97.4%.

Tirkhéa: chdt lugng gidng day, gigng vién, sinh vién

1. DAT VAN DE

Tai cac co s& dao tao viéc danh gid chat luvong
giang day cla giang vién théng qua sinh vién la
mot viéc can tién hanh thudng xuyén, danh gia
gilip cho gidng vién cé dwoc thong tin dé hiéu biét
vé cdng viéc cha minh, tir d6 giang vién c6 huéng
cai thién nhuoc diém va phat huy cidc wu diém
nham cai tién chat lwong cha viéc giang day va
dinh hudng phattrién chuyén mon.

Danh gid chat lwvong giang giang day cla giang vién
cling 13 can c cho viéc xac dinh nhu cdu dao tao
hay b6i du@ng nghiép vu cho giang vién; tir d6 co
s& dao tao xay dung chinh sach va trién khai cac
giadi phap d6i mdi, nang cao chat lwvong hoat déng
t6 chirc, quan ly, cai tién viéc gidng day nham nang
cao chatlwong clacosddaotao[1].

DGi v&i dao tao nganh Piéu dudng, nganh ma sinh
vién sau khi tot nghiép sé lam viéc tai cdc co'sd y té
cé lién quan truc tiép dén sirc khde clia con ngudi,
do d6 chat lwgng gidng day clia cac gidng vién can
danh gid moét cdch nghién tuc, khach quan; vdi
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muc dich |a gidng vién phai cé kién thirc, k§ ndng
chuan, tir d4 sinh vién duwoc dao tao s& c6 duoc
nhi*rng chudn muyc vé nghé nghiép dé mai sau ap
dungvao congviéc chdm séc cia minh.

Mét s6 dé tai nghién clru tai Viét Nam vé danh gia
chatluvgng gidng day clia giang vién thdng qua sinh
vién. Tuy nhién, dén nay, chwa c6 nghién clru nao
vé danh gid chat lwong gidng cla gidng vién
chuyén nganh Diéu dudng.

Trwong Dai hoc Y khoa Pham Ngoc Thach hang
nam dao tao khoang 300 sinh vién nganh Diéu
dudng [2]; V&i muc tiéu xac dinh mlrc d6 chat
lwong gidang day cla giang vién dao tao Piéu
dudng tai Trudng Dai hoc Y khoa Pham Ngoc
Thach théng qua phan hoi tir sinh vién & hoc ky 2,
nam hoc 2021 - 2022; Vi vay, chung t6i thyc hién
dé tai nghién ctru “Chat lwong gidng day cla gidng
vién dao tao Diéu dudng tai Trudng Pai hoc Y khoa
Pham Ngoc Thach théng qua phan héi tir sinh vién
dhocky2,ndamhoc2021-2022".
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2. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U
Nghién ctru mo ta cat ngang. Lay tron mau trén déi
tuong sinh vién chuyén nganh Piéu dudng tir ndm
th&t nhat dén ndm tha tu dang dugc dao tao tai
Trudng Dai hocY khoa Pham Ngoc Thach, tirthang
2dénthang9/2022.

Téng cdng c6 23 mén hoc duoc trién khai; trong dé
nam nhat gdm 8 mdn: Ngoai nglt chuyén nganh 1,
Hda sinh, Sinh ly, Vi sinh - Ky sinh, Vat ly - Ly sinh,
Xac xuat - Théng ké, Ky nang giao ti€p trong thuc
hanh Piéu dudng, Gido duc strc khde trong thuc
hanh Diéu dudng; Ndm 2 gdbm 6 mén: Ngoai ngit
chuyén nganh 2, Duoc Iy, Dich té hoc, Piéu dudng
co' s& 2, Cham sdc strc khde ngudi 1dn cd bénh nbi
khoa, Cham sdc sirc khoe ngudi Idn co bénh ngoai
khoa; Ndm ba gbm 8 mén hoc: Dudong 16i cach
mang cla Pang Céng San Viét Nam, Nghién clru
khoa hoc thuc hanh dya vao bang chirng, Phép
luat - T6 chirc Y t&€, Cham sdc sirec khoe ngudi cao
tudi, Cham séc sirc khde tdm than, Cham séc strc
khde tré em, Cham séc sirc khde phu nit va gia
dinh, Cham sdc sirc khde nguwai 1dn cé bénh ngoai
khoa nang cao; ndm tw gém 1 mdn hoc la Mén hoc
thay thé[2].

B& ciu hoi duwoc thiét ké theo Céng van s6
7324/BGD DT-NGCBQLGD clia Bd Gido duc va Pao
tao; gdbm 35 cadu vdi 5 ndi dung: Thong tin vé mén
hoc va tai liéu gidng day (6 ciu); Phuwong phap
giang day cla giang vién (8 cau); Noi dung giang
day (7 cau); Kiémtra dédnh gid (7 cu); TAc phong sw
pham (7 cau) [3].

Co 5 gia tritheo 5 lwa chon tra |oi cho tirng cau hoi
cu thé. Mbi lia chon tra 161 twong rng vai 5 ty &
doéng y: Hoan toan déng y: cdm thay rat vira y, vi
dap &ng dugc day dd nhirng nhu cau (5 diém);
Dong y: cdm thay viray, dap irng dugc day da nhu
cau (4 diém); Phan van: con do dv, chua cé quyét

dinh (3 diém); Khdng déng y: cdm thdy khéng vira
y, khdng ddp ng duwoc nhu cau (2 diém); Rat
khéng ddngy: cdm thay rat khong viray, hoan toan
khéng dap rng duwocnhu cau (1 diém).

Danh gia cta cta sinh vién vé chat lwgng giang day
cla giang vién dugc phan loai nhu sau: Tinh mirc
diém |4y diém cao nhat trir di diém sé thap nhatva
chia cho 3 (khoang = (5-1)/3 =1.33). Khoang diém
trung binh dugc sir dung d& mé ta nhan thirc cla
hoc vién theo céc tiéu chuin sau (Polit & Hungler,
1999), mirc diém cu thé la:

¢ Tot: s6 diém > 3.67
e Cancaitién:sd diémtir3.66-2.33
e Canchuydicbiét:s6 diém<2.32

DO tin cdy cta céng cu thu thap s6 liéu vai gia tri
Cronbach's=0.972-0.968 [4].

Théng ké mé ta: Tan s6 va phan trdm duoctinh cho
tat ca cac bién s6 gobm: Tan s6 va phan tram cla cac
bi€n théng tin vé mén hoc va tai liéu giang day; tan
s6 va phan tram cla cac bién phuwong phép giang
day cla giang vién; tan s va phan trdm cla cac
bi€n ndi dung giang day; tan sé va phan tram cla
cacbiénkiémtradanh gid; tdn sd va phantramcla
cacbiéntidcphongsu pham.

S8 liéu tir cAu héi dinh lvgng dwoc nhap bang
phan mém EpiData 3.1va x{rly bang R-4.0.1.

3. KET QUA

MAu nghién ciru gdbm 191 sinh vién chuyén nganh
Diéu dudng tlr ndm thi nhat dén ndm thr tw dang
duoc dao tao tai Truvong Dai hoc Y khoa Pham
Ngoc Thach. Két qua cho thay & 5 ndi dung (35 cau)
sinh vién danh gid chat lvgng gidng day cla giang
vién & mic dd hoan toan déong y va déng y, ty 1é
sinh vién danh gid mirc do rat khong déng y thap
nhat (dao dongtr0-2.2%).

Bang 1. Chat lvong gidng day cla gidng vién dao tao Diéu dudng tai Trwdng Dai hoc Y khoa Pham Ngoc
Thach théng qua phan héi tir 70 sinh vién ndm nhat @ hocky 2, ndam hoc 2021 - 2022.

Ndi dung T6t Céin cdi tién Cén cha y déic biét

n (%) n (%) n (%)
Théng tin vé mdn hoc va tai liéu gidng day 67 (95.7) 2(2.9) 1(1.4)
Phuwong phép giang day cla giang vién 66 (94.3) 3 (4.3) 1(1.4)
No6i dung giang day 67 (95.7) 2(2.9) 1(1.4)
Kiém tra danh gia 67 (95.7) 2(2.9) 1(1.4)
Tac phong sw pham 68 (97.1) 1(1.4) 1(1.4)
ORrewetgin G | o | ow | o
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Phan 1&n sinh vién ndm nhat phan hdi & mc d6 tién |&n tdi 4.3%; Trong ndm ndi dung sinh vién
t6t & tat ca cdc ndi dung; riéng vé ndi dung phwong  phan hoi thi tdc phong su pham dwoc danh gid 1a
phép gidng day cla giang vién & mirc d6 can cdi  t6tnhat.

Bang 2. Chat luvgng gidng day cua gidng vién dao tao Piéu dudng tai Trwdng Dai hoc Y khoa Pham Ngoc
Thach théng qua phan hditir 42 sinh vién ndm hai & hocky 2, nam hoc 2021 - 2022

Nodi dung Tét Céin cdi tién Cén chu y ddc biét

n (%) n (%) n (%)
Théng tin vé mdn hoc va tai liéu giang day 42 (100) 0(0.0) 0(0.0)
Phuwong phép giang day cla gidng vién 42 (100) 0(0.0) 0(0.0)
No6i dung giang day 41 (97.6) 1(2.4) 0(0.0)
Kiém tra danh gid 41 (97.6) 1(2.4) 0(0.0)
Tac phong s pham 42 (100) 0(0.0) 0(0.0)
Citrecwe R | g | oo | oo

Sinh vién ndm hai phai hoi kha tich cwctrongtadtcd  gidng vién duwgc sinh vién ndm hai phai hdi & mirc
céc ndi dung; chat lwong chung vé gidng day cia  d6tdtla 100%.

Bang 3. Chat lvgng gidng day cla gidng vién dao tao Diéu dudng tai Trwdng Dai hoc Y khoa Pham Ngoc
Thach théng qua phan hditr 22 sinhvién ndmba &hocky 2, ndm hoc2021-2022

Ndi dung T6t Cén cdi tién Cén chu y déc biét

n (%) n (%) n (%)
Théng tin vé mén hoc va tai liéu giang day 21 (95.5) 1(4.5) 0(0.0)
Phuong phép giang day cla giang vién 21 (95.5) 1(4.5) 0(0.0)
Noi dung giang day 21 (95.5) 1(4.5) 0(0.0)
Kiém tra dadnh gid 21 (95.5) 1(4.5) 0(0.0)
Tac phong su pham 21 (95.5) 1(4.5) 0(0.0)
Ot R W | ooy | 1ws | oo

T4t ca 5 ndi dung sinh vién phan hdi & mirc 6 tot déu dat 95.5%, & cdt can chiy dac biét ty 1é cac ndi dung
déula0%.

Bang 4. Chat lvgng giang day cla gidng vién dao tao Diéu dudng tai Trwdng Pai hoc Y khoa Pham Ngoc
Thach théng qua phdn hditlr 57 sinhvién ndmtu & hocky 2, ndm hoc 2021 - 2022

Ndi dung T6t Cén cdi tién | Cén chd y ddc biét
n (%) n (%) n (%)
Théng tin vé mdn hoc va tai liéu giang day 56 (98.2) 1(1.8) 0(0.0)
Phuong phép giang day cla giang vién 54 (94.7) 3 (5.3) 0(0.0)
No&i dung giang day 55 (96.5) 2 (3.5) 0(0.0)
Kiém tra dénh gid 56 (98.2) 1(1.8) 0(0.0)
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Ndi dung T6t Céin cdi tién Cédn chd y ddc biét
Tac phong su pham 57 (100) 0(0.0) 0(0.0)
Chat lgng chung ve giang day cua giang 57 (100) 0(0.0) 0(0.0)
vién tir sinh vién nam tv

C6 dén 5.3% sinh vién phan hoi can cai tién trong
néi dung phuong phap giang day cla giang vién;
tac phong suw pham cua giang vién duoc sinh vién

phan hoéi & mic d6 tét 1a 100%, day 1a ndi dung
duoc sinh vién ndm tu ddnh gia tét nhat trong cac
ndidung.

Bang 5. Chat lvgng gidng day chung cla gidng vién dao tao Diéu dudng tai Trudng Dai hoc Y khoa Pham
Ngoc Thach théng qua phdn hditlr 191 sinh vién tir ndm nhat dén namtw & hocky 2, ndm hoc 2021 -2022

Ndi dung T6t Céin cdi tién Cédn chad y ddc biét
n (%) n (%) n (%)
Chat lwong chung vé giang day cla giang
vién qua phan héi sinh vién tir ndm nhat 186 (97.4) 5(2.6) 0(0.0)
dén nam tv

Co dén 97.4% sinh vién tir ndm nhat dén nam tu
phan hdi chat lwvong chung vé gidng day cla giadng
vién @ mirc do tét; con & mirc d6 can chiy dac biét
ty1812 0%.

4.BAN LUAN

K&t qua trén & d6i twong sinh vién Diéu dudng
dang hoc tai Truvdng DPai hoc Y khoa Pham Ngoc
Thach cé nhitng d&c diém khac biét rat nhiéu so
v3i mot s6 nghién clru twong ty trong va ngoai
nwdc vé phan hdi vé chat lvong gidng day cla
giang vién. C6 thé 13 do mdi trudng x3 hoi, hé
théng dao tao va phuwong phap nghién ciru khac
nhau, nén dan dén sy khac biét vé két qua.

4.1.Phan héi tlr sinhvién ndm nhat: Bang 1

Cé dén trén 95% & tat ca cac ndi dung sinh vién
phan hoi chat lvgng & mirc d6 tét; & mirc d6 can
cai tién, trong ndi dung phuong phép giang day
cla giang vién cé dén 4.3% sinh vién phan hoi la
can cai tién; tat cd 5 ndi dung trong mic dd can
chiy dacbiétdéucd 1.4% sinhvién phan hoi.

Tac gia Kim Hoang Giang nghién ctru tai Trwong
Dai hoc Thuong mai Ha NGi thi phong cach cla cac
giang vién trong viéc truyén dat kién thirc, chuyén
mon va kha nang lam cho sinh vién tin tudng chi
dat dwoc mirc diém trung binh 13 2.55/5 diém. Ty
|& dénh gid chat lwgng chung gidang vién & mirc d6
tét trong khao sat nay twong duong so véi khao
sat tai Trwong Pai hoc Cong nghiép Dét May Ha
NGinam 2021 (94.3%va92.02%) [5-6].

Két qua khao sat trong Bang 1 1a sinh vién nam
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nhat, cd thé sinh vién méithay d6i méi trudng hoc
tap; méitrudng hoc & Trung hoc Phé théng cacem
duogc cac thay/cd cam tay chi viéc, theo sét tirng
néi dung cta bai hoc; ddi véi mdi trudng hoc & Pai
hoc c6 sy khac biét Ién, & day cac gidng vién
thuong dua ra dinh hudng va cac em tu nghién
clru dé cing ¢ kién thirc va ki nang. Tl nhitng sy
khéc biét nay nén sinh phién phan hoi & tat ca cac
ndi dung trong mirc d6 can cha y dac biét déu co,
ddc biét & ndi dung phuong phap giang day cla
giangvién & mirc d6 can caitién.

4.2, Phan héi tir sinh vién ndm hai: Bang 2

Trong ndm néi dung phan hoi tlr sinh vién ndm hai
vé chat lwong giang day cha gidng vién thi chi cé
hai ndi dung vé ndi dung giang day va kiém tra
danh gia c6 2.4% sinh vién phan hdi @ mdrc d6 can
caitién, con lai tat cd déu phan h6i @ mirc d6 tét.
So v&inghién clru cta tai Truong Dai hoc Cong nghé
Théng tin va Truyén thdng thi trong nghién clru nay
ty 18 & cac ndi dung déu cao hon [7]; c6 thé ndm hoc
nay sinh vién da quen dan véi cach day, danh gia &
chuong trinh Dai hoc, do dé phan héi cda sinh vién
déu & murc do t6t; cling c6 thé cac gidng vién cla
Trwong Pai hoc Y khoa Pham Ngoc Thach hang nam
déu duorc tap huan vé phuong phép giang day, cach
t6 chirc va ra d@ thi, vi vay chat chuong giang day
cla giang vién ngay cang dwgc nang cao.

4.3.Phan héitirsinh vién ndm ba: Bang 3
T4t cd 5 ndi dung phan énh chat lugng vé giang
vién ma sinh vién ndm ba phan héi thi &@ mirc do
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tot déu la 95.5%, con lai 4.5% ciing phan b6 déu
cac ndi dung & murc can cai tién; Ty d6 chat lvong
chung cla giang vién cac murc cling twong ty nhw
& cacndidung néntrén.

So vd&i sinh vién ndm nhat phan héi thi sinh vién
nam ba c6 danh gid mirc do tét cao hon, mic d6
can chay déc biét thap hon han; Nhung & mic do
can cai tién sinh vién nam ba phan héi ty | lai cao
hon sinh vién ndm hai. Cé thé s6 lwong sinh vién
ndm ba it hon han so véi cac ndm, do d6 phan hoi
chat lvgng gidng day cla giang vién tlr sinh vién
nam ba ciling it phan tdn hon so v&i cac nam khac.
Hodc sinh vién nam ba da quen thudc véi moi
truong hoc & day, do dé sinh vién phan hoi chat
lwgng giang day cua giang vién cling tap trung &
murc do tét hon.

4.4.Phan héitlrsinh vién namtuw: Bang 4

SO lugng sinh vién ndm tuw phan hoéi chat luvong
giang day clagiangviénla 57 em; Tap trung & mirc
do t6t trong tat cd 5 ndi dung; Noi dung phuong
phap gidng day cla giang vién van con 5.3% sinh
vién phan hdi @ mirc d6 can caitién, & ndi dung Noi
dung giang day c6 3.5% can cai tién. So vdi tac gia
Phan Minh Trung khao sat trén sinh vién tai trwong
Dai hoc An Giang ndm 2014 thi ty 1é mirc d6 tot
trong khao sat nay cling twong duong [8].

Tai hoc ky 2 cia nam tw sinh vién chi hoc mot mén
hoc 1a Mén hoc thay thé, mén hoc nay 8 tin chi
gébm nhiéu ndi dung khac nhau va nhiéu giang vién
tham gia gidng day; viéc cac giang vién ap dung
nhiéu phwong phdap giang day va hinh thirc danh
gia khac nhau; do d6 sinh vién cam thay bi réi, nén
c6 thé phan dnh &@ mirc dé can caitién & 2 ndidung
néutrénvaity Ié kha cao.

4.5. Phan héi chung tir sinh vién ndm nhat dén
namtuw:Bang5

Téng két lai c6 dén 97.4% sinh vién tlr ndm nhat
dén ndm tu phan héi chung vé chat lwvgng cla
giang vién & mirc do tét, con lai 2.6% phan hdi mirc
do cancaitién.

Nhu d3 dé cap & trén Trwdong Pai hoc Y khoa Pham
Ngoc Thach hang ndm thudng té chire boi dudng
nghiép vu su pham cho giang vién, thuong xuyén
m& cdéc |&p vé phuong phap lvong gid dua trén
chuan nang lyc...vi vy chat luvgng gidng cla gidng
vién ludn dugc nang cao, diéu nay duwoc phan dnh
quasinhvién mét cadch khach quanvathuycté.

Day chi la mot nghién clru cit ngang, véi muc tiéu
xac dinh mirc d6 chat lwong giang day cua giang
vién dao tao Diéu dudng tai Trudrng Daihoc Y khoa
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Pham Ngoc Thach théng qua phan héitirsinh vién;
ty |8 & cdc mirc 6 nay c6 thé chua phan dnh ding
tinh hinh thyc té, bdi vi hoc tai tredng cé thé sinh
vién trd 107 ¢ phan nghién vé ky vong cta nha
truong; PE cd thdng tin chinh xac hon nhém
nghién cru ki€n nghi can tién hanh dé tai nay &
mucdosau hon.

5. KET LUAN VA KIEN NGHI

5.1.Kétluan

Nghién ctru cat ngang md ta duoc tién hanh trén
191 sinh vién chuyén nganh Diéu dudng dang hoc
tai Trwong Pai hoc Y khoa Pham Ngoc Thach & hoc
ky 2 ndm hoc 2021 - 2022 nham xac dinh mirc d6
chat luvgng gidng day cua gidng vién. Nghién ctru
cho thay:

- Ty |é phan héi &@ mirc d6 tét chat lwgng giang day
cla giang vién nam nhat la 94.3%, nam hai la
100%, nam 3 la 95.5%, nam tu la 100%. Mc do
tét vé chat lvgng giang day chung tir nam nhéat
dénndmtuw1a 97.4%;

- Ty 1& phan hoi & mirc dd cdn cdi tién chat luong
giang day cla giang vién ndm nhat 1a 4.3%, ndam
haila 0%, ndm 3 13 4.5%, nam tw 1a 0%. Mrc d6 can
cditién chung tlr ndm nhat dén nam tu 13 2.6%;

- Ty |& phan héi & mirc d6 cdn chu y déc biét chat
lwong giang day cha gidng vién & tat cd cdc nadm
déula 0%.

5.2.Kién nghi

DG6i vdi Nha trwdng: Thudng xuyén diéu chinh
cacchitiéuddnhgid daotaovaphanhoikétqua
dén va&i giang vién, s& gidp cho giang vién cap
nhat duoc cdi mdi, hién dai hon. Chi trong dau
tw tang cwdng trang thiét bi day va hoc, xay
dung mang ludithong tin, thu vién va thu vién
dién tlr dd manh, dap &ng nhu nghién ctru cua
giangvién.

D6i vdi giang vién: Thudng xuyén tich Iy, nang
cao kién thirc chuyén moén va nghiép vu sw
pham, ting cuwdng kha ning sang tao dé co
nhitng bai gidng hay, m&i mé va hap dan. Long
ghép cac kién thirc thuc té vao bai gidng dé sinh
vién nhanradwgcthucté congviécvavandung
saukhiratruvong.

DO6i vdi sinh vién: Can tich cwc chi déng phan hoi
duaracacy kién vé phwong phép giang day, cong
tadc dao tao tai Trwdng, tir d6 gép phan nang cao
chat lwgng dao tao va nang cao y thirc chap hanh
ndi quy, quy ché cda nha trudng, chd déng vadi
quatrinh hdinhap sau khitét nghiép.
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Teaching quality of nursing training lecturers at Pham
Ngoc Thach University of Medicine through feedback
from studentsintermll, schoolyear2021-2022

Le Van Tinh and Vo Kim Ngan

ABSTRACT

Backround: The quality of teaching by teachers through learners is a method of providing authentic
evidence. The assessment needs to be conducted regularly, which will have a positive impact on improving
the quality of teaching. Objective: To determine the teaching quality of nursing trainers at Pham Ngoc
Thach University of Medicine through feedback from students in the second semester, academic year
2021-2022. Methods: Cross-sectional description on 191 students from first-year to four-year Nursing
students. Results: The teaching quality of lecturers through feedback from students in 5 specific contents
are: First-year students' feedback on teaching quality is at a good rate, reaching 94.3%; for second-year
students, the general comment on teaching quality at a good level is maximum (100%); third-year
students in good level reached 95.5%; 100% of fourth-year students responded to the quality of teaching
at a good level. The overall quality of teachers' teaching through student feedback from the first to the
fourth year is at a good level of 97.4%. Conclusion: Feedback from students about the quality of teaching
by lecturersis at a good level of 97.4%.
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