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Y kién va thai do vé viéc hoc truc tuyén cua sinh vién
Piéu duwdng nam IV Trwong Pai hoc Qudc té Hong
Bang (tir thang 2 dénthang 4 nam 2020)

Nguyén Thj Khanh Ly

Bénh vién Quéc té My
TOM TAT
Ddt vén dé: Hoc truc tuyén la phwong thie hién dai duoc wa chubéng bdi tinh linh hoat, tién dung.
Trwong Pai hoc Quéc té Hong Bang dé dp dung phuong phdp nay trong thoi gian gén ddy. Do dé viéc
tim hiéu cdc vén dé ma sinh vién thuwdng gép trong qud trinh hoc truc tuyén la rdt cén thiét. Muc tiéu:
Ddnh gid y kién vé cdch té chire, vdn dé cia ngudiday, cdng cu hd troviéc hoc va thdi dé hoc truc tuyén
cdasinhviénPiéududngndm IV (ndm 2020). Pbi twong va phwong phdp: Nghién ciru cat ngang mé té
tréntoan bé sinh vién Biéu duwdng ndm IV (n=69). Strdung bé cdu hdi dwa trén dé tai “Quén ly dao tao
trictuyéntaicdctruwdng daihoc Viét Nam” cda Trén Thi Thu Lan. Két qud: C6 84.3% sinh vién tra ldi tét
vé cdch té chirc hoc truc tuyén. Cdcvdn dé giang day 80.7% sinh vién trd i tét. Ty 1é sinh vién ddnh gid
tot vé cong cu hé trorviéc hoc 73.7%. Sinh vién cé thdi d6 tich cwec 87%. Két ludn: Phan I6n sinh vién cé
thdi dé tich curc va ddnh gid tét vé cdch té chire hoc, cdc vén dé vé gidng day, cdng cu hé tro hoc truc

tuyén. Vivay canduytriva phdt trién phuong phdp day hoc nay.

Tirkhoa: hoc truc tuyén, thai dé tich curc, Trwdng Bai hoc Quéc té Hong Bang

1. DAT VAN DE

Viéc hoc truc tuyén d3 khdng con mdi mé & céic
nuwdc trén thé gidi [1]. Nhitng ndm gan day, hoc
truc tuyén d3 va dang trién khai cho hoc sinh, sinh
vién dién hinh & cac nudc My, Han Qudc, Nhat
Ban... Mét nghién ctru cho thay, hién nay cé trén
80% cac t6 chirc va trudng dai hoc da cung cap,
thiét ké website trwdng hoc truc tuyén trong d6 cé
ca nhitng trwdng Pai hoc hang dau nhu: Pai hoc
California - Berkeley, Dai hoc Harvard va Dai hoc
Chicago [2]. Tai Viét Nam, viéc nghién clru va ng
dung E-learning dang ngay cang duwoc quan tam,
nhat |a trong thai ki dich Covid-19 thi nhu cau hoc
tap théng qua mang Internet |a cip thiét[3]. Trudc
tinh hinh dich bénh cac truong dai hoc trén ca
nwdc va Truong Dai hoc Qudc té Hong Bang d3
&ng dung chuong trinh dao tao truc tuyén nham
dam bao cung cap day dd kién thirc cho sinh vién
khi khéng thé dén |&p hoc tryc tiép. Vi vay, dé tai:
“Y kién va thai do vé viéc hoc truc tuyén cla sinh
vién Piéu dudng ndm IV Trudng Pai hoc Qudc té
Hong Bang (tir thang 2 ndm 2020 dén thang 4 nam
2020) dugc thuc hién dé tim hiéu rd hon nhirng
van dé ma cac ban sinh vién thudng gap trong qua

Tdc gid lién hé: Nguyén Thj Khdnh Ly
Email: Khanhly98bmt@gmail.com

Hong Bang International University Journal of Science

trinh hoc tap tructuyén.

Muc tiéu nghién ciru: Danh gia y kién cla sinh
vién vé cach tb chic hoc, cac van dé cla nguoi
day va vé cac cdng cu ho trg cho viéc hoc truc
tuyén. Danh gid thai do cda sinh vién d6i vai viéc
hoctryctuyén.

2.D0I TUQONG VA PHUONG PHAP NGHIEN CU'U
2.1.Dditwong nghién ciru

Sinh vién Diéu dudng nam IV tai Trwdong Pai hoc
Qudcté Hong Bang nam 2020.

Tiéu chudn chon mau: Sinh vién Diéu dudng hé dai
hoc da tirng tham gia hoc truc tuyén.

Tiéu chuan loaitrir:

- Sinh vién dang bao lvu két qud, d3 thoi hoc hodc
bi dinh chi hoc tap.

- Sinh vién khdng cé mat trong thoi gian tién hanh
khao sat.

2.2. Phuwong phap nghién ctru

Thiét ké nghién ctru: Cit ngang mo ta

C& mau va phwong phap chonmau

C& mAau: Toan bo sinh vién Diéu dudng nam IV
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(n=69).
Phuwong phap chon mau: Chon mautoan bo

Phuwong phap thu thap sé liéu: Sinh vién ty dién
trwc ti€p vao bang cau hoivé y kién, thai dd hoc tryc
tuyén cla sinh vién Diéu dudng nam IV Truong Dai
hoc Qudc t& Hong Bang theo mau cé san.

S dung bo cau hdi ty dién tric nghiém da soan
san, tham khao bo cau hoi clia Tran Thi Thu Lan
(2019) vé dé tai “Quan ly dao tao trwc tuyén tai cac
truong daihoc Viet Nam hién nay” [4].

Noi dung nghién ctru:

Phuong phap lvgng hod duwoc ap dung dé xac dinh
y kién theo tirng mirc do va thai dé cda sinh vién
déivédiviéchoctructuyén.

N&i dung va ciu truc bang héi:

Phén 1. Y kién cda sinh vién vé cdch té chire hoc truc
tuyén (gém 5 cdu) tir Al - A5 khdo sat vé viéc: Cong
théng tin dao tao truc tuyén dap (rng viéc truy cap
vao I&p hoc, hé théng mang dap ing két ndi khi
hoc truc tuyén, cé tai khodn hoc, dwoc huwdng dan
vao l&p hoc, day du tai liéu hoc, day dd chirc ndng
tiénich hoctap.

Phén I1. Y kién cta sinh vién vé van dé gidng day
(gébm 7 cGu) tr B1 dén B7: Trinh d6 giang vién déap
&ng nhu cdu hoc, giang vién &rng dung cdng nghé
vao bai giang, giang vién giai dap kip thoi, ndidung
bai gidng lién tuc duwoc cadp nhat, néi dung bai

gidng day du, giang vién hudng dan tim tai lidu
tham khdo, cd swho trotlr ban dao tao.

Phén I11. Y kién cda sinh vién vé céng cu hé tro viéc
hoc tryc tuyén (gém 6 cdu) tir C1 dén C6: Phan
mém giang day, chat lwgng hinh anh bai giang,
tiéng 6n 1am anh hwédng, phan b6 thoi gian hoc
tap, kj ndng hoctap tructuyén.

Phén IV: Thdi dé cua sinh vién vé hoc truc tuyén
(gém 5 céu) tir E1 dén E5: Hirng thu véi hoc truc
tuyén, dé dang trong viéc hoc truc tuyén, hailong
V@i cach truyén dat ca gidng vién, thodi mai trong
ldc hoc, duy tri hoc tryc tuyén.

Nghién ciru dwa vao Bloom's cut off point dé xac
dinh mérc ddy kién va thai do cha sinh vién[4].

Y kién danh gia & mirc d6 tot khi cac cau tra loi
“Tot” chiémty 1€ tir 80% dén 100%.

Y kién danh gid & mirc do trung binh khi cac cau tra
|31 “Trung binh” chiém ty |& tir 60% dén 79%.

Y ki€n danh gia &@ mirc d6 yéu khi cac khi cac cau tra
|&i “YEu” datty 18 <59%.

Thai d6 tich cuwc khi cac cau trd 1&i CO dat ty lé tur
80% dén 100%.

Thai do kém tich cuc khi cac cau tra |0 KHONG dat
ty 18 <80%.

3.KETQUANGHIEN CU'U
3.1. Cachtd chirchoctrwctuyén

Bang 1. Y kién cua sinh vién vé cach t6 chirc hoc truc tuyén

A. Y KIEN CUA SINH VIEN VE CACH TO CHU'C HOC TRU'C TUYEN
MUc po
TOT TRUNG BINH YEU
STT NOI DUNG N =69
% = 100%
Céng thong tin dao tao tryc tuyén dap ng 62 3 4
Al | viéc truy cdp vao I&p hoc va céc théng tin vé
khod hoc. 90.0% 4.2% 5.8%
A2 Hé théng cong r:ghé, dap &rng céc hoat dléng 60 5 4
hoc tap duogc két nadi lién tuc, théng suot. 87.0% 7.2% 5.8%
A3 Hudéng dan dé vao lép hoc tru‘cNtuygé'n duoc 62 4 3
thong bao mot cach ro rang, dé hiéu. 89.9% 5.8% 4.3%
A4 Mdi trudng hoc tap truc tuyén day dd ndi 56 9 4
dung hoc tap, thong tin lién quan khéa hoc. 81.2% 13.0% 5.8%
AS Mdi trudng hoc tap truc tuyén cé day da 51 10 8
chirc nang, tién tich hoc tap. 73.9% 14.5% 11.6%
Ty 18 y kién TGt 291 84.3%
Ty |& y ki€n Trung binh 31 9%
Ty 18 y kién Yéu 23 6.7%
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Sinh vién y ki€n vé céch t6 chirc hoc tryc tuyén &@  yéu. Piéu nay cho thay sinh vién cd y kién t6t doi
murc do tot chiém ty & 84.3% trong tong s6 100%. vdiviécté chirc hoc truc tuyén.

Sinh vién cé y kién cho rang cach t& chirc hoc chi

dat trung binh chiém 9% con lai 10.1% tra I&i la  3.2.Vandé changuoiday

Bang 2. Y kién vé van dé gidng day cla ngudi day

B. Y KIEN CUA SINH VIEN VE VAN DE GIANG DAY
MUc O
TOT | TRUNGBINH | YEU
STT NOI DUNG N =69
% = 100%
Trinh d& cda ddi ngili gidng vién dép (rng tot 59 7 3
B1 nhy C\é\l,’l hoc tap (Pdp tng dugc ‘céc cau hoi,
thac mac cling nhu nhirng nhu cau hoc tap 85.6% 10.1% 4.3%
cla sinh vién).
B2 Giang vién tich cuc &rng dung cong nghé 55 9 5
théng tin vao bai giang. 79.7% 13.0% 7.3%
B3 Giang vién giai dap kip thoi cho sinh vién 55 8 6
trong qua trinh hoc tap. 79.7% 11.6% 8.7%
Noi dung bai giang lién tuc dwoc cap nhat 56 8 5
B4 dap ing nhuﬂc‘ému?kié'n ’_chu‘c tién (Bé_i giang 81.1% 11.6% _—
duoc cung cap qua Email, Google Drive,...)
BS Chat IL’ro’ng ncz)i dung bai giang day dd, dap 56 11 2
rng tét nhu cau hoc tap. 81.1% 16.0% 2.9%
B6 Giang vién cung cap, huéng dan sinh vién 55 12 2
tim thém tai liéu tham khdo. 79.7% 17.4% 2.9%
B7 Qua tr‘thhoc tap c6 sy gidm sat, ho tro cla 54 13 2
d6i ngli ho tro, phuc vu dao tao. 78.3% 18.8% 2.9%
Ty lé y kién T6t 390 80.7%
Ty & y kién Trung binh 25 5.2%
Ty 1& y kién Yéu 68 14.1%

Ty 1& sinh vién trd |&i mic d6 tdt vé cac van dé  qud trén cho thay sinh vién cd y kién t6t trong cac
giang day chiém 80.7%. Ty |é sinh vién c6 cau tra loi van dé giang day tric tuyén.
murc d6 trung binh 14 5.2% va yéu |3 14.1% . Tir két 3.3.Cong cuhd troviéchoc

Bang 3. Y ki€n cta sinh vién vé cong cu hd tro viéc hoc

C. Y KIEN CUA SINH VIEN VE CONG CU HO TRQ VIEC HOC
MUC DO
TO6T | TRUNGBINH | YEU
STT NOI DUNG N = 69
% = 100%
" “ s N » 56 9 4
Cl1 | Phan mém giang day hoat déng tot. 31.0% 13.0% 6.0%
> .. ~ s x| . 59 6 4
C2 | Hinh anh bai hoc ro rang dé hiéu. 35 5% 3.7% c 8%
s Khéng bi anh huwdng bdi cac tiéng 6n xung 48 12 9
guanh. 69.6% 17.4% 13.0%
. 37 18 14
C4 | Phan bo thoi gian gitra cdc moén hoc hop li. o3 6% 26.1% 50.3%
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s Phuong tién hoc tap day du (Pién thoai, 58 7 4
may tinh,...). 84.1% 10.1% 5.8%
C6 | Ky nang hoc tap trén moi trudng tryc tuyén. 47 9 13
T i 68.1% 13% 18.9%
Ty 1é y kién Tot 305 73.7%
Ty l& y kién Trung binh 61 14.7%
Ty 1& y kién Yéu 48 11.6%

Tylésinhviénykiénvé congcuhdtroviéchocd
muc do tét 1a 73.7%. Ty |é dédp an & mic d6
Trung binh va Yu chénh léch khéng qué 1&n vai
lanluwotla 14.7% va 11.6% YEu. Qua két qua nay

Bang 4. Thai d6 cla sinh vién vé hoc tryc tuyén

chothaysinhviéncdykiéntotvé cidccongcuhd
troviéchoc.

3.4.Thai dd vé hoc truc tuyén

D. THAI DO CUA SINH VIEN VE HQC TRU'C TUYEN
co KHONG
STT NOI DUNG N = 69
% = 100%
D1 Anh/chj c6 cdm thay hirng thi véi viéc hoc online. 25 14
’ ’ ) 79.7% 20.3%
D2 Anh/chij cé cam thay dé dang trong viéc dung phan mém 64 5
hoc online. 92.8% 7.2%
D3 Anh/chi c6 hai long véi cach truyén dat y kién tir giang 62 7
vién. 89.8% 10.2%
D4 Anh/chi cé cam thay thodi mai trong sudt qua trinh 59 10
tham gia I&p hoc. 85.5% 14.5%
. A A ~ 60 9
D5 Anh/chi cé cam thay nén duy tri viéc hoc truc tuyén. 37 0% 13.0%
Ty 1é cau trd 101 Co 300 87.0%
Ty 1& cau tra 107 Khéng 45 13.0%
13%
87%
IC6 ®™Khong

Hinh 1. Thai do cda sinh vién vé hoc truc tuyén

Ty 1& sinh vién c6 cau trd 17 cd vé viéc hoc truc
tuyé&n chiém 87%, sinh vién cé cau tra |oi khéng la
13%. Tir két qud trén cho thay sinh vién Diéu
duéng nam IV TTrwdong Pai hoc Qudc té Hong
Bang co thai do tich cuc d6i véi viéc hoc truc
tuyén.

4.BAN LUAN
4.1.Cachtd chirchoc trwc tuyén
Vi 84.3% sinh vién tra 1o @ mire d6 tét va chi 9%
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sinh vién chon murc trung binh, 6.7% chon Yéu, ¢
thé thay sinh vién Diéu dudng danh gia t6t viéc té
chirc hoc tryc tuyén cda trudng. Cac van dé nhu:
M®di trwong hoc tap truc tuyén day dd ndi dung
hoc tap, thong tin lién quan dén khoda hoc; moi
trudng hoc tap truc tuyén cé day da chire nang,
tién tich hoc tdp hay hé thdng dap (rng cac hoat
déng hoc tdp duwgc két ndi lién tuc, thong
sudt...déu dat dugc y ki€n & mirc do tét kha cao
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trén 80%. Ngoadi ra c6 6.7% cau tra |&i cho rang véi
céch t8 chirc hoc truc tuyén con yéu t6 cu thé cac
ban cam thay méi trudrng hoc online khéng day du
chircnang, tiénich hoc tap, céng théng tin dao tao
chuwa dap Ung viéc truy cap vao I&p hoc va hé
théng day hoc thi khdng dugc lién tuc thdng subt.
Két qud nay twong tw nhu két qua trong nghién
ctru clia Nguyén Tat Thinh ndm 2019 véi danh gid
“Vai tro clia cdc yéu t6 béi cdnh can phai dugc xem
xét dung muirc trong viéc hoach dinh cac chinh sach
lién quan dén E-learning tai Viét Nam, bén canh
yéu t8 cong nghé va khéa hoc” [5]. O day cach t6
chtrc hoc truc tuyén gan lién véi yéu té cong nghé
[5]. Nuwdrc ta la nwdc dang phat trién va nén céng
nghé thdng tin song song dé cling dang phat trién
theo. Do d6 khdng tranh khoi viéc td chirc cackhoda
hoc truc tuyén con nhiéu thiéu sét bat cap can
dugchoanthiénhontrong tuonglai.

4.2.Van dé giang day chia ngudi day

Sinh vién y ki€n & mirc d6 t6t vdi cac van dé giang
day cla nguoi day chiém t&i 80.7% va c6 14.1%
cau tra 101 chua dénh gia cao vé cac van dé nhu:
Qua trinh hoc tryc tuyén theo qui trinh va ké
hoach; dugc cung cap tai liéu tham khao; su gidm
sat, hd tro clia ddi ngli ho tro, phuc vu dao tao. Két
qua nay khdng qua khac biét vai két qua cia Musa
va Othman (2012) d3 khdo sat 850 sinh vién bac ct
nhan trong viéc hoc online cling tim thay coéng
nghé |a yéu td quan trong nhat, bén canh ba yéu té
khac la sy tham gia cGia ngudi hoc, vai tro cua
ngudi day trong thic ddy tuong tac, thao luan, va
viéc cung cap tai liéu hoc tap kip déng thoitrén hé
théng[6]. Chinh vi vay, ngoai viéc t8 chirc hoc ra thi
cac phuong phép gidng day, cach truyén dat sao
cho ngudi hoc hiéu rd nhat, tiép nhan duwoc nhiéu
y ki€n nhat ma ngudi day mudn truyén dat la viéc
can sy trao doéi ki ndng cong nghé cla ngudi day,
day manh su twong tac gitta ngudi day va ngudi
hoc, tao bau khéng khi ndng ddng sdi néitranh gay
nham chan cho I&p hoc[7]. Ngoai ra dé tranh tinh
trang sinh vién bd hoc nén dua vao diém danh dau
budi hodc cudi budi dé ting tinh cht ddng hoc tap
chosinhvién[8].

4.3.Congcuhdtroviéchoc

Theo khao sat c6 73.7% dép an & mirc d6 tot vé
cong cu hd tro viéc hoc. O mrc do6 trung binh va
Yéu, ty I& nay khéng qua cao vdi lan luot 1 14.7%
va 11.6%. C6 dé&n 20.3% sinh vién cho rang thoi
gian phan phé hoc online khéng hop ly, gdn 20%

sinh vién cho rang ho con yé&u trong cac kj ning
hoc tap truc tuyén. Mot nghién clru vé rao can doi
v@i sinh vién khi hoc tryc tuyén tai Pai hoc Hué
nam 2020 cling c6 két qua twong tu[9]. Cac van dé
sinhvién gdp phailado lan dau cac ban tiép can vai
hinh thirc nay nén can su hd tro giadi dap tir phia
Nha truong rd rang hon dé sinh vién cé thé dé
danglam quen va st dung thanh thao cac phuong
tién hoc tap truc tuyén. Nha treong cling can can
nhac viéc sap x€p va phan bd thoi gian gitta cac
mon hoc hop ly hon dé tranh viéc sinh vién kho
tiép thu vdi luvgng kién thire 1dn tir nhiéu mdn hoc
khihoctructuyén[2].

4.4. Thai dd vé hoc truc tuyén cia ngudihoc
Trong nghién cru nay, c6 dén 87% sinh vién bay td
thai dé tich cuc vé viéc hoc tryc tuyén day 1a tin hiéu
t6t can duwoc phat huy. Véi x3 hdi ngay nay hoc tryc
tuyén dang ngay cang chiém uu thé hon so véi giai
phép hoc truc tiép cli vi nhitng loi ich ma né mang lai
cho ching ta. Tuy nhién van cé khoang 20.3% sinh
vién cdm thay khong hirng thu khi tham gia cac I6p
hoc truc tuyén, mot sé khac thi thay khéng hai long
V@i céac truyén dat cla giang vién (10.2%). Phuong
phap hoc truc tuyén khéng chi dugc ing dung &
thoi diém hién tai ma trong twong lai s& con phat
trién hon nita[7]. Chinh vi thé dé tao duoc sy hirng
thd hoc tap, tao sy gan giii, tdng tinh chd déng cho
sinh vién can cé sy twong tac nhiéu hon gilta giang
vién vdi sinh vién, gitta cdc ban sinh vién v&i nhau va
gitra céc thiét bi hoc tap vdi ngudi hoc va ngudi day
[10 - 11]. P& dan xda di khoang cach gitta cdc man
hinh dién thoai va may tinh v&i nhau. Tao ra moi
trwdng hoc tap chat lwgng nhat dé dat dugc muc
tiéu hoc tp cao nhat[12].

5. KETLUAN

K&t qua nghién ctru cho thdy, phan I&n sinh vién
Diéu dudng ndm IV tai Trudng Pai hoc Quéc té
HAng Bang cd y kién tdt vé cach t6 chire hoc tryc
tuyén (84.3%) va cac van dé lién quan dén giang
day truc tuyén (80.7%). D8i véi cong cu hd tro hoc
truc tuyén, sinh vién danh gia & mirc do tét cling
chiém s6 lvgng 1&n (73.7%). Dong thoi, khi dwoc
héi vé cac van dé lién quan hoc truc tuyén cé hon
85% sinh vién tra 1&i c6 thai do tich cye. T cac s6
liéu cu thé trén, hoc truc tuyén da va dang 1a mot
phuong phap nhan dugc nhiéu sy Gng ho tir phia
nguwdi hoc. Do d6, viéc duy tri va phéat trién hoc
trec tuyén nén duwoc quan tdm nhiéu hon tai
Truong Dai hoc Qudc té Hong Bang.
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Comments and attitude about online learning of the
4th year of nursing students Hong Bang International
University (February to April 2020)

ABSTRACT

Nguyen Thi Khanh Ly

Background: Online learning is a modern training method favored by learners because of its flexibility and
convenience in terms of time and place. Hong Bang International University has recently applied for
online teaching and learning. Therefore, it is necessary to study data to identify problems that learners -
students often encounter in online learning. Research objective: To evaluate opinions on organization,
problems of teachers, tools to support learning, and online learning attitude of fourth-year nursing
students at Hong Bang International University (February 2020 to April 2020). Subjects and methods: A
descriptive cross-sectional study was carried out on all 4th-year nursing students (n = 69). Research using
a set of multiple-choice questions about students' opinions and attitudes to online learning based on the
topic "Online training management at Vietnamese universities today" Tran Thi Thu Lan (2019). Results:
About how to organize online learning, 84.3% of students answered good.. Teaching problems, 80.7% of
students said that at a reasonable level. The percentage of students rated well on learning aids accounted
for 73.7%. Students with a positive attitude toward online learning accounted for 87%. Conclusion: Most
students have a good assessment of learning organization, teaching issues, and tools to support online
learning. Students also have a very positive attitude towards online learning. Therefore, it is necessary to
maintain and develop more of this teaching method in the future.
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