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Van dé vé nang cao nang luc ngdén ngir hoc xa hdi cho nguwoi hoc tiéng Anh

Issues in enhancing socio-linguistics competence for learners of English

Phan Thi Lé Hoa!

Tém tat Phuong phap day-hoc ngoai ngir trong ca ly
thuyét 13n thuc t& nén dugc gan lién véi yéu t& hoan
canh kinh t€ - xa héi ctia viéc day-hoc ngoai ngir va can
duoc wu tién nghién clru trong maéi quan hé hitru co vai
b&i canh cta né. Nang luc giao tiép ngdén nglr cia moi
ca nhan 13 su két hgp clia ba thanh t6: nang luc ngén
ngit, nang luc chién lugc va nang luc ngén nglr hoc xa
hoéi. Bai viét nay tap trung khai quat mot vai nét vé cac
yéu t6 ciu thanh nang luc ngdn nglt hoc xa hdi cho déi
twong 13 ngudi hoc ngoai nglr, qua dé rat ra mét s6
théng tin hiru ich trong hoat déng giang day tiéng Anh
nham gitip ngudi hoc nang cao kha ning giao tiép bang
ti€ng Anh trong cac tinh hudng giao ti€p xa hoi.

Tur khéa: ndng luc ngdn nglr, nang luc giao tiép, nang
luc ngdn nglr hoc xa hoi.

Abstract
theory and in practice should be related to the element of

Teaching and learning a foreign language in

economic-social context of its teaching and learning. There
are three components in language competence of each
individual learner: linguistic competence, strategic
competence, and socio-linguistic competence. This article
tries to overview some elements constituted socio-linguistic
competence in language learners, through which some
useful information in teaching activities is drawn with the
their

social

aim to help Vietnamese learners enhance

communicative competence in English in

communication situations.

Key words: linguistic competence, communicative

competence, socio-linguistic competence
1. DATVANDE

Ban chat cda ngdn nglr hoc xa héi la hudng téi su tac
ddng hai chiéu gitra ngén nglr va xa hoi. Ngdn ngit hoc
x3 hoéi da ra doi va phat trién manh ngay tir nhirng nam
dau 60 cua thé ky XX va ngay cang khang dinh vij tri
cling nhu nhirng déng goép dich thuc ctia né vao viéc
nghién ctru ngdn nglr hoc. Vé phuong dién gido duc
ngon ngtr (language education), ngdn nglr hoc xa hoi
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gbp phan to I&n vao viéc ap dung ly luan ngén nglr hoc
va giai quyét nhirng van dé thuc tién cda day va hoc
ngon nglr, dac biét la day va hoc ngoai nglr. Hién tai &
Viét nam, trong thoi ky hoi nhap van héa, nghién cliru
gido duc ngdn ngir cling dang phat trién phuc vu truc
ti€p cho viéc phé bién ngoai ngir. Dic biét 13 cac
nghién clru gido duc ngdn ngir da dua ra cac két qua
mang tinh (rng dung, phuc vu cho coéng tac gidng day
ngoai ngtr, dac biét 1a nang cao ning luc giao tiép bang
ngoai nglr cho ngudi hoc. Bai viét nay trinh bay mot
khia canh nhé ctia ngén nglr hoc xa hoi, dé la nang luc
ngon ngtr hoc xa héi, mot thanh té cdu thanh nang luc
giao ti€p cua nguodi hoc ti€ng Anh nhu 13 mot ngoai
ngir.

K& tir khi phuwong phap Giang day theo dinh hudng
giao ti€p (Communicative Language Teaching
Approach), viéc nang cao kha nang giao ti€p cho nguoi
hoc ngoai ngir ngay cang dugc quan tam hon. Gan day,
nhiéu nha nghién ctru cho ring ngudi biét tiéng Anh 13
ngudi biét cach giao tiép bang tiéng Anh. Biét tiéng
Anh bao gém khéng nhirng sir dung ngén ngir ding vé
két cdu nglr phap ma con sr dung tiéng Anh dé giao
ti€p sao cho co hiéu qua.

Tuy nhién, thuc t€ 13 & Viét nam mot trong nhirng khé
khan cua viéc hoc tiéng Anh nhu 13 mét ngoai nglr 13
ngudi hoc qua chud trong vao viéc nam virng ciu tric
hay mé hinh cta ngdn ngir nhu cac quy tic ngir phap
va tir virng ma it chd tdm vao viéc sir dung ngdn nglr
dé nhu thé nao trong nhirng nglr canh giao tiép doi
thudng. Do d6, c6 thé néi rang mot trong nhirng muc
tiéu chinh cua viéc day ti€ng Anh nhu mét ngoai ngir
1a 1am cho ngudi hoc c6 kha ning tu dién dat mot cach
c6 hiéu qua trong giao tiép.

Trén thé giéi cé nhirng tac gid I6n nhu Jane Ellis,
Geoffrey Barnard va Donn Byme cho rang cai thién
nang luc giao ti€p clia ngudi hoc 13 van dé co ban trong
qua trinh day va hoc tiéng Anh nhu |3 mét ngoai ngir.
O Viét nam, nhiéu tac gia 1a gido vién ngoai ngi¥, nha
nghién clru gido duc quan tdm nhiéu dén viéc lam thé
nao dé nang cao nang luc giao ti€p bang ngoai nglr cho
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ngudi hoc. Dién hinh trong sé nhirng nha nghién clru
ngén nglr hoc-xa hoi & Viét nam 1a tac gia Nguyén Vin
Khang. Tac gia cho rang nang luc giao ti€p ngdn ngir
ctia mdi ca nhan 13 su két hop cua ba thanh t6: nang
[we ngdn ngir, nang luc chién luge va co ché tam - sinh
ly. Cac ndi dung ti€p theo cua bai viét nay sé dé cap
dén cac yéu t6 ciu thanh nang luc ngdn nglt hoc xa
hoi [1]. Bai viét nay tap trung khai quat mot vai nét vé
cac yéu to cau thanh nang lu'c ngdn nglt hoc xa hoi cho
doi trong 1a ngudi hoc ngoai nglr, qua dé rit ra mot s6
thong tin hitu ich trong hoat dong giang day tiéng Anh
nham gitp ngudi hoc nang cao kha nang giao tiép bang
ti€ng Anh trong céc tinh hudng giao ti€p xa hoi.

2. NANGLUCGIAOTIEP LA GI?

Trudc khi tim hi€u vé ndng luc giao ti€p cling nhu nang
lwc giao ti€p ngdn nglr hoc xa hoi 13 gi, ching ta tim
hiéu: nang luc (competence) 13 gi? Hymes xem thuat
nglr nang luc 1a “nang luc ndi chung ciia mot nguai”
[12, tr.269-93]. Con Widdowson dung thuat nglr ndng
lwrc 13 “ki€n thirc co ban vé hé théng ciia mot ngdn nglr
ctia mot ngudi” [17]. Kién thirc nay bao gobm kién thirc
vé nhirng dic diém ngdn ngir co6 lién quan dén hinh
thic ngdn nglr ctia ngdn nglr do, va kién thic vé bai
canh van héa-xa hoéi ma ngon nglr duoc str dung. Hinh
thirc ngdn nglr gobm c6 bén thanh té: am vi hoc, hinh
vi hoc, cu phap, va nglt nghia hoc. Nhung nguoc lai,
b6i canh van hoa-xa hoéi ¢ lién quan dén van hoa va
xa hdi clia ngudi hoc.

Do d6, nang luc 13 su can d6i viéc n3m virng hai loai
ki€n thirc: kién thae nglr phap co lién quan dén kha
nang ndi va viét cau dung va kién thirc giao ti€p cla
ngon nglr do, tlrc 1a kha nang sir dung ngbn nglr cla
ngudi hoc.

Thuat ngilr ndng luc giao tiép gan lién véi tén tudi cla
nha ngon nglr hoc xa hoi Dell Hymes [12, tr.269-93],
ngudi dau tién dua ra khai niém nang luc giao tiép:
“Khia canh nang luc lam cho chung ta cé kha nang
chuyén tai théng diép, hiéu thong diép, phan (rng va
xtr ly théng diép mang tinh lién nhan trong nhirng baoi
canh cu thé.” Tac gia dinh nghia nang luc giao tiép 13
kién thirc vé quy tic nglr phap va quy tic ngén nglr s
dung thich hop véi nglr cdnh cho sin. Nghién ctru clia
tac gia da chirng téd moét cach ré rang su chuyén huéng
trong tdm nghién clru cta cac nha ngdn nglr hoc tw
trong tdm xem ngdn nglr 13 mét hé thong tach biét,
dién hinh 13 nghién ciru ca Chomsky [6], sang trong
tam nghién clru ngdn ngilr 13 su giao ti€p. Khai niém

héa vé nang luc ngdn nglr cha Hymes tir d6 da thac
day nhirng nghién cru tiép theo, dién hinh nhu Canale
va Swain (1980) va Canale (1983), Bachman (1990) va
Celce-Murcia va cac cong su (1995). Nhirng tac gia
nay da xac dinh nang luc giao ti€p bao gébm nhirng
thanh té cu thé.

Vao nam 1980, Canale va Swain da gidi thiéu mé hinh
nang luc giao ti€p [5]. Sau do tac gia Canale [4] m&
réng mo hinh nay bao gom bén thanh té:

(i) nang luc nglr phap (grammatical competence) bao
gom: kién thirc vé ma ngon ngtr, kha ndng nhan
biét cac dac diém vé ngdn nglr va st dung ching
dé tao ta tir va cau;

(i) nang luc ngdn nglr hoc-xa hoi (sociolinguistic
competence): kién thirc vé nhirng quy tic van héa-
x3 hoi dé str dung ngdn ngir, su ndm bat bsi canh
xa hoi ma ngén nglr dugce sir dung;

(iii) nang luc chién thuat (strategic competence): ki€n
thirc vé cach sir dung cac chién thuat giao tiép
nham x& ly nhirng tinh huéng gidn doan trong
giao tiép, hay nham dé khac phuc kién thirc vé cac
quy tic;

(iv) n3ng luc dién ngdn (discourse competence): kién
thirc nham dat dugc tinh lién két va mach lac
trong van ndi hay viét. Nang luc nay lién quan dén
sy’ lién k&t chubi nhitng ménh dé va cau véi muc
tiéu tao lap théng diép sao cho cé nghia.

Trong mé hinh nay nang luc nglr dung 13 ti€u thanh t6
cla nang luc ngdn nglr hoc xa hoéi, ma Canale va Swain
[5, tr.1-47] miéu ta 1a “nhirng quy tic sir dung vé van
héa x3 héi.” Tuy nhién, mai cho dén sau ndy Bachman
[2] méi dé xuat tach ra ndng luc ngir dung la mot thanh
t6 th&r ndm cuia nang luc giao tiép.

Communicative
competence

Y | v

Grammatical
competence

Discourse
competence

A Y
Sociolinguistic Strategic
competence competence

Hinh 1. So d6 mé hinh giao tiép va cdc thanh té (trich theo
Canale va Swain [5] va Canale [4, tr. 2-27])
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Theo Canale va Swain [5], ngudi hoc dat dugc nang
lwc giao ti€p néu ho déng bd dat dugc bén thanh t6
nang luc trén.

Phat trién ning luc giao tiép clia ngudi hoc da va dang
I3 trong s& nhirng muc tiéu chinh trong cac chuong
trinh gidng day ti€ng Anh nhu 13 ngoai ngir. Do do,
ngudi day dong vai trd trong yéu trong su phat trién
dé chinh 13 hiéu dién ngén 13 ndng luc mau chét cung
v@i nhirng nang luc khac da néu & trén hinh thanh nén.
Vi thé, c6 nhiéu y kién tranh luan ring bén k¥ ning
ngon nglr (nghe, nodi, doc, viét) ddong mot vai tro then
chét trong viéc nang cao nang luc giao tiép clia ngudi
hoc.

3. NANG LU'C NGON NGU’ HOC XA HOI

Ning luc ngdn nglr hoc xa héi 13 kién thirc vé nhirng
quy uéc xa hoi déi véi twong tac gilra cac ca thé. Theo
Harmer, do la “kha nang noi luu loat bao ham khong
nhirng kién thirc vé nhung dic di€ém ngén nglr ma con
la kha nang xtr ly théng tin va ngén ngir tai chd” [10].
D6 13 kha nang st&r dung ngén ngir thich hgp tuy theo
bGi canh xa hoi. Vi du nhu, ngudi hoc nao c6 kha nang
ngodn nglt hoc-xa hoi thi cé thé nhan ra tinh huéng dé
c6 cho phép ho ra lénh hay b3t budc ho dua ra yéu cau
va thinh cadu mot cach lich su.

Sociolinguistic
competence

L4 ‘ Y

Sensitivity to Cultural

dialect or reference and
variety figures of speech
) Y
Sensitivity to Sensitivity to
naturalness register

Hinh 2. M6 hinh vé ndng lu'c ngén ngir hoc xd héi [2]
Theo Bachman [2], nang lwc ngén nglr hoc-xa hdi bao
gbm cac ti€u thanh té nhu:

() dd nhay tiéng dia phuwong hay bién thé ngdn ngir
(sensitivity to dialect or variety)

(ii) dd nhay tinh tu nhién (sensitivity to naturalness),

(iii) do6 nhay ngir vuc (sensitivity to register),

(iv) phép quy chi€u van hda va hinh thai tu tir (cultural
reference and figures of speech).

4. BIEN THE NGON NGU’

Bién thé (variant, variation) 13 hinh thic bi€u hién cla
ngon nglr trong 161 néi & nhirng canh hudng giao tiép
nhat dinh. Bién thé & day c6 thé 1a dang thirc ngdn nglr
duoc xem 13 ngdn nglr “chuan,” c6 thé 1a nhirng dang
thire ngdn nglr khu vuc hodc x4 hdi ma ching ta van
goi la phuong ngtr, hay 1a dang thirc biéu hién trong 1i
néi cia mét don vi ndo do cta hé théng ngdn nglr nhw
mo6t thanh t6 nglt phap, moét yéu to tir vng, mot am
Vi...

Bién thé ngdn ngir clia ti€ng Anh, theo phan loai cla
Gregory [8] trén nguyén tic nglr cdnh miéu t3
(descriptive contextual categories) nhu sau:

Co s& phan loai
bién thé
Theo kh3u ngir
(dialect)

Vi du vé cac bién thé

Tiéng Anh cta 6ng A,

tiéng Anh cua ba B

Tiéng Anh c6 (Old English),
ti€éng Anh hién dai (Modern

Theo thoi gian
(temporal dialect)

English)
Theo tinh chat viing Tiéng Anh-Anh (British-
. English),
mién e . .
hical dial tiéng Anh-My (American-
(geographical dialect) English)

Tiéng Anh tang I6p thugng
Iy (Upper-class English),
tiéng Anh tang lap trung luu
(Middle-Class English)

Tiéng Anh tiéu chuan
(Standard-English),
ti€ng Anh phi tiéu chuin
(Non-standard English)

Theo tinh chat xa hoi
(social dialect)

Theo tinh tiéu
chuan/phi tiéu chuan
(standard/non-standard
dialect)

Trong méi loai bién thé con dugc phan ra nhiéu tiéu
loai nhé. Vi du, tiéng Anh theo ving mién duoc
Raymond Hickey [11, tr.213-39] phan chia thanh bén
ti€u loai nhu sau:

(1) Britain: England, Scotland, Wales, Ireland (Irish-
English)

(2) America: United States, Canada, African American
Vernacular English, The Caribbean

(3) Africa: West Africa, South Africa, East Africa

(4) Asia, Pacific: India and South-East Asia, Australia
and New Zealand, The Pacific islands region

Trong dé, hai ti€u loai chinh 12 Britain va America. Déi
v6i mbi mét ti€u loai cé nhirng hinh thic tiéng Anh
theo tiéu chuan duoc sir dung nhu thudc do dé so
sanh cac bién thé khac cla ti€éng Anh mét cach tuong
déi.
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Vi du & Vuong quéc Anh (Great Britain) gdbm cac quéc
gia hop thanh nhu: England, Scotland, Wales, Ireland,
trong do ti€ng Anh ma ngudi str dung & Ireland dung
13 Irish-English. Sau day 1a mot s6 vi du tac tlr nglr dung
hoc bing ti€ng Anh vung Ireland (Irish-English) dé
minh hoa [11, tr.213-39].
Mbt s6 tac tir ngir dung hoc bang ti€éng Anh viing
Ireland (Irish-English)
a. Grand: dung dé tran an, tan thanh néi chung
VD: I'm grand how, yeah. I'm fine.
(Bdy gid téi 6n réi, vdng. Téi 6n.)

b. Ah well: dung d€ tran an, an Qi
VD: Ah well then, it’s not too bad.
(Gior thi duoc roi g. Ciing khéng dén néi ndo.)

c. Then: dung & cudi cau
VD: I suppose it might be safe, then.
(T6i nghi cé Ié sé an toan théi.)

d. You know: dung dé€ giai thich, khan ciu dugc
théng hi€u, nhan manh thai dé chung, niém tin
VD: | have to pay a lot on the rents, you know.
(T6i phdi trd nhiéu tién thué nha, anh biét ddy.)

e. Sure: su khong tranh khéi cua tinh huéng
VD: Sure, that the way it is. (Tdt nhién r6i, diéu gi
xdy ra van xdy ra.)

Sure, we all have to go some time.
(Tdt nhién réi, mét ltic ndo dé tat cd ching ta déu
phdi di.)

f. Though: dung dé dién ta su’ hoi mau thuan
VD: I'd be wondering where they came from,
though.

(D4u vdy, téi van thdc mdc la ho tir dau dén.)

g. Oh, stop! (dién ta su tan ddong/bat déng manh
mé cau ndi trudc do.)
VD: I suppose | get stuck for income tax.
(T6i nghi téi bi lam khé vé thué thu nhdp.)
Oh, stop! Don’t talk to me about tax.
(Théi di! Dirng néi chuyén vdi téi vé thué.)

h. But: dung & cudi cau, ham y su mau thuin
VD. He’s the best husband in the world, but.
(Ay vdy md. anh dy la nguoi chéng tét nhdt trén
doi.)

5. DO NHAY VE TINH TU NHIEN TRONG NGON
NGU’ GIAO TIEP

5.1. Dinh nghia: tinh tw nhién (naturalness) la gi?

Ngén nglr tu nhién 13 ngdn nglr moi ngudi co thé doc

dugc, nghe duoc, hiéu dugc, ma khdng hé co tinh tu

nhién phd quat ndo. Tinh tu nhién phu thudc vao méi

quan hé gilra ngudi viét va ngudi doc, gilra ngudi phat
ngon va ngudi nghe véi mét chi dé hay tinh hudng
giao tiép cu thé. O tinh hudng nay thong diép dé 1a tu
nhién, nhung & tinh huéng khac thi qué trinh trong,
nhung moi ngudi ndi chung déu cé ngdn nglr tu nhién
hay ngén ngit “trung gian” hay nhirng diém chung dé
|am cau ndi trong giao ti€p ngdn ngir.
Nhirng diém chung nay ching tbi cho 13 cac mirc d6 tw
nhién cta ngdn nglr ma nguwoi day nghién clru str dung
trong qud trinh giang day va két hop vao ndi dung
giang day sao cho c6 thé truyén dat cho ngudi hoc.
5.2. Cap dd tir vung (Lexical levels)
Tinh tu nhién & cap dé nay doi hdi ngudi sir dung ngdn
nglt phai biét cach chon lua tir vung, chuyén tai nghia
cla tir sao cho phu hop véi ngit canh giao tiép cu thé,
khi nao thi str dung nghia ham chi (connotation) va khi
nao sir dung nghia s& thi (denotation). Nghia s& thi la
nghia ma ngudi dung cé thé tim thay trong tir dién.
Mot s6 vi du vé nghia ham chi (connotation meanings)
clia mot s6 tir:

VD1: “childish” va “childlike” ham chi nghia chua

trudng thanh (immature), con “youthful” ham chi

nghia “sinh dong” va “nang dong” (lively and

energetic).

VD2: “skinny” ham chi nghia “qua 6m, qua gay, gay

tro xuong”.

VD3: “talkative” va “chatty” ham chi nghia “néi

qua nhiéu” “nhiéu chuyén”.

VD4: “nosy” ham chi nghia ngudi nao dé qua “to

mo toc mach” “hay ché mii vao chuyén nguoi

khac”.
5.3. Cap dd cau (Sentential Levels)

+ Cu phdp (Syntax): Ca phap nghién clru cac quy
tac nglr phap clia cau va méi quan hé 1an nhau
gira cac cau [7, tr.339]. Tinh tu nhién doi hoi
ngudi dung khéng nhirng phai biét tao lap cau
ding ngr phap ma con biét cach dién dat cau sao
cho ngui nghe c6 thé hiéu diang nghia ma khéng
gay hi€u nham.

+ Tu tir (Rhetoric): Cau tu tur (‘rhetorical sentence’)
dinh nghia 13 “két cau tao 1ap mdt cach khéo léo
va can than” [14, tr.127-156] tao thanh tinh hoan
chinh cho cau nhdm dat tinh hai hoda va mach lac.

5.4. Cap dd thanh ngir (Idiomatic levels)

+ Su két hop tir (collocations): K&t hgp tir
(colocations) dugc xem la don vi co ban cda ngén
nglr trong giao ti€p thuc té [16, tr. 215-244].
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Vi du:

i) dong tir + danh tir (vi du: express admiration)
ii) tinh tir + danh tur (vi du: serious consequences)

i) danh ttr + dong tir (vi du: a problem persists)
iv) danh tir + danh ttr (vi du: job market)
v) trang tur + tinh tir (vi du: deadly serious)

(
(
(
(
(
(

vi) dong tlr + trang tur (vi du: sleep soundly)

(trich ttr tdc gid Kimmes va Koopman [12, tr.1-31])
6. DO NHAY VE NGU VU'C (REGISTER SENSITIVITY)
Halliday va cong su [11] dua ra nhan dinh vé ngir vuc
(register) nhu sau: “Pham tru nglr vuc duoc dua ra dé
giai thich cho cac hoat dong ma con ngudi ti€n hanh
bang ngdn tir. Khi chidng ta quan sat hoat dong ngén
nglr & cac nglr cdnh khac nhau, chidng ta phat hién cé
cac khac biét trong lua chon ki€u loai ngén nglr cho
phu hop véi ki€u loai nglr canh trong dé ngdn nglr
dugc str dung.”
Nhu vay, theo Halliday, mét ngir vuc dugce hinh thanh
nhd méi quan hé tay ba: con ngudi (chd thé cua hoat
dong), nglr canh (pham vi cia hoat dong) va thuc té st
dung ngdn tir (ki€u loai ngdén nglr duoc sir dung). Nglr
vuc (register) 1a thuat nglr dugc dung cho mét bién thé
ngon nglr duoc quy dinh bdi cha dé. Thong thuong,
viéc chuyén sang moét nglr vuc ndo dé bao gio cling
lién quan dén viéc chuyén sang mot hé théng cac thuat
ngtr lién quan dén cha dé dang ban, va c6 thé, ca cac
cau truc cd phap, nhu trong ngén ngilr phap ly” [9].
Halliday [9] thi&ra nhan ngbn nglr cd ba chirc nang
chinh, ma tac gia goi la chirc nang tu twdng (ideational),
chirc ndng ngdn ban (textual) va chlrc ning lién nhan
(interpersonal). Qua trinh st dung ngdn nglr lién quan
dén cac van dé Ndi cdi gi? (chirc ndng tu tudng), Néi
nhu thé nao? (chirc nang ngdn ban) va Néi vdi ai? (chirc
nang lién nhan). Trong ca ba binh dién chlrc nang, su
Iwa chon cuia ngudi sir dung ngdn nglr dung hoc trién
khai va cho thay phong cach sir dung ngdn ngtr.
7. PHEP QUY CHIEU VAN HOA VA HINH THAI TU

TV

Quan hé gilra phat ngén (dién ngén) véi cac bo phan
tao nén nglr canh cla né duoc goi la su chiéu vat
(reference, hay con duogc goi la sé& chi). Néu nhu nglr
dung hoc quan tam d3u tién dén méi quan hé gilra
ngon ngr véi nglr canh thi chiéu vat 13 hién twong ngtr
dung hoc dau tién bai vi nhd chiéu vat ma ngén ngir
g3n vGi nglr canh, tir d6 ma cé can cl dau tién dé xac
dinh nghia cta don vi ngén nglr dang thuc hién chirc
nang giao ti€p, & trén chiing ta da dung thuat nglr biéu
thire chiéu vat. Trong mot phat ngdn thuwdong cé6 mot

hodc mot s6 biéu thirc chiéu vat. Mai biéu thirc chiéu
vat duoc dung dé chi mot yéu té ndo dé nam trong bo
ba: d6i ngodn, hoan canh giao ti€p va thoai trwdng, hop
thanh nglr canh cta phat ngén duoc néi tgi trong phat
ngon dé.
Chtrc ndng quy chi€u hoat dong trén co s& clia thong
tin duoc loi hoa trong van ban cong vai thong tin
khoéng hién minh bang |6, bdi 1& né duoc giad dinh 13 da
ré doi vai doc gia (van hod nguon). Trong giao tiép lién
ngon nglr, chirc nang quy chi€u cta van ban nguon
cling sé hiru dung déi va&i cac thanh vién cta ngén nglr
dich néu théng tin van ban da tudng minh, hodc néu
doc gia cua ngdn nglr dich quen thudc véi déi tuong
ma van ban ngudn dé cap dén. Néu diéu kién nay
khong duoc dap (rng, vé phuong dién dich thuat ngudi
dich c6 hai phuong an luwa chon:

—  hodac khai thac s6 lugng thong tin tién-gia dinh chi
duoc dua ra trong van ban nguon mét cach ngam
an, bang cach nay lam cho chirc ning quy chiéu
cO gia tri d6i véi doc gid ngdn ngir dich (lua chon
A).

—  hodac giai thich chirc ndng quy chiéu cua van ban
gbc cho ngudi nhan thudc van hod ngén ngir dich,
bang cach cung cap théng tin trong mot siéu van
ban (meta-text) (vi du nhu, bang tir virng, 16i chu
thich, 161 dau sach), c6 kha nang thay déi chirc
nang quy chiéu thanh chirc nang siéu-quy chiéu
(lua chon B).

8. KETLUAN

Phuong phap day-hoc ngoai ngii trong ca ly thuyét 1an
thuc t& luén gin lién véi yéu té hoan canh kinh té-xa
héi cua viéc day-hoc ngoai ngir va can dugc wu tién
nghién cru trong méi quan hé hiru co véi boi canh cla
no.

Trong thap nién 1980 va 1990, nhirng ti€n bo trong
dung hoc va ngén nglr hoc x3 hoi da chi ré ban chat
cla ngdn nglr - N6 khdng con chi 13 dé miéu ta hoic
trao déi théng tin.... Cac nha nghién cru nhu Levinson
(1983) [13] va Byram (1994) [3] cho rang giang day
ngoai nglr nén nudi dudng “nhan thirc quan yéu” vé
doi séng xa hoi. Néu viéc hoc ngoai ngir chi 13 ndm
virng ngr phap va doc hiéu tét thi viéc hoc sé phuc vu
chui y&u yéu cau ndy va phuong phap day-hoc chu dao
thich hop duong nhién la nglr phap-doc-dich. Clr nhw
thé, ngudi hoc ngoai nglr sé mai mai khéng bao gio cé
kha n3ng giao ti€p bang ngoai nglr d6 moét cach co hiéu
qua duoc.

Thay vao dé, viéc hoc ngoai nglt nén gin lién véi yéu
cau slr dung ngoai nglr cta xa hoi la giao ti€p thi viéc
day-hoc ngoai nglr sé thay d&i theo hudng rén luyén
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nang luc giao ti€p bang tiéng ngoai ngir néi chung va
nang luc ngén nglr hoc-xa hoi néi riéng. Didu doé dan
tGi viéc ngudi day sé phai tim dén phuong phép giang
day theo dudng huéng giao ti€p nham thich hop véi
muc dich day-hoc nay.
Bén canh d6, viéc dé xuat cac hoat dong theo ca nhan,
theo cap va theo nhém I3 nhitng hoat déng can thiét
dé nang cao hiéu qua cla nang luc giao tiép vé phia
ngudi hoc. Theo Savignon [15], tao ra moi trudng hoc
ngon nglr da dang sé gilp cho ngudi hoc cé nhiéu co
hoi tham gia vao qua trinh hoc, tir dé xay dung déng
co hoc tich cuc, chu déng, tao niém tin va hding tha
cho ban than ngudi hoc trong viéc hoc ngoai ngir dé
giao ti€p. Mat khac, théng qua thuc hanh va trai
nghiém trong nhirng ngir canh va hoat dong twong tac
xa hoi (social interaction activities), ngudi hoc dan dan
ma rong nang luc giao tiép cla ho.
M6t van dé khac can quan tdm thay déi 13, déi khi
trong giao ti€p néu ngudi dung st dung ciu tric ciu
néi qua hoan chinh, qua tiéu chuan tao ra su mat tw
nhién trong ngén nglr s dung. Do dg, tinh ty nhién
trong ngdn nglr dac biét can thiét déi vdéi ngudi hoc
ti€ng. Vi thé, nhiém vu cla nguoi day la phai giap
ngudi hoc diéu chinh dé€ phan biét gilra cai ranh gidi
tinh hoan chinh trong cau trdc va tinh tw nhién trong
ngon ngr s&r dung.
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