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CAC NHAN TO ANH HU'ONG DEN Y DINH KHO'I NGHIEP

CUA SINH VIEN NGANH DU LICH: TRUONG HOP NGHIEN CUu
TAI 4 TRUONG DAI HOC CONG VA TU CO PAO TAO NGANH
DU LICH TAI THANH PHO HO CHi MINH

Truong Thi Xuan Pao’

TOM TAT

Muc tiéu ctia badi nghién ctru nhdm xdc dinh cdc nhdn té dnh hudng dén y dinh khéi nghiép cua
sinh vién khéi nganh Du lich (Tourism) tai 4 truong dai hoc céng va tu cé dao tao Nganh du lich
trén dia ban thanh phé H6 Chi Minh. Dt liéu nghién ctru duoc thu thdp tir 318 sinh vién tai 4
truong dai hoc trén. Két qud nghién ctru cho thdy cd 3 yéu té déu co tdc dong dén y dinh khai
nghiép cta sinh vién nganh du lich gém: Thdi dé cd nhdn, Chudn cht quan, Kiém sodt hanh vi
nhdn thuec.

Tir khéa: Chudn cha quan, kiém sodt hanh vi, sinh vién du lich, thdi dé cd nhan, y dinh khéi

nghiép.

1. DAT VAN BE

S6 liéu tinh dén ngay 15/07/2016, cé dén
223 truwong dai hoc trén cd nudc Viét Nam,
v&i 163 trudng dai hoc cong lap va 60 truong
dai hoc dan lap. Méi ndm c6 hon 350.000 sinh
vién tot nghiép dai hoc. Trong do, thanh pho
H6 Chi Minh chi€ém 22,4% cac trudng dai hoc
trén ca nudc vai 50 treong dai hoc (xép vi tri
th&r 2, sau thanh phé Ha Néi). C6 thé ndi,
thanh phé H6 Chi Minh 1a mét trong nhirng
tinh thanh quan trong cung cap luc luvong lao
dong dang ké cho ngudén nhan luc cac tinh
mién Nam naéi riéng va ca dat nudc ndi chung.

Song, thuc t&€ hién nay cho thay: sé luong sinh
vién that nghiép sau khi ra trwong ngay cang
ting (chua ké s6 lugng sinh vién lam trai
nganh, hodc trdi nghé cling chiém sé lugng
khéng nho). Bén canh dé, s6 luong SV t6t
nghiép dai hoc cé y dinh “kh3ng dinh ban
than”, “vuon [én lam chd” 12 rat it so v&i téng
thé. Hau hét ho - nhirng thanh phan tri thirc

cla dat nuwdc - chap nhan nhirng céong viéc
nhan nh3, “lam céng an lwvong” va tiéu dung
s6 luvong dé ma chua turng c6 y dinh muén
thay déi. Dai vai sinh vién nganh Du lich, ho
duogc dao tao bai ban vai cac kién thirc, ky
nang, tu duy quan tri két hgp véi su cdi mao,
huéng ngoai trong chinh nganh nghé gitp ho
cang manh dan hon trong tu duy lam cha.
Hon nira, linh vuc du lich 1a “manh dat mau
md&” cho sinh vién néi chung va sinh vién
nganh Du lich néi riéng tham gia kh&i nghiép.
Do dac thu kinh doanh du lich cé thé khéng
can phai dau tu qua nhiéu vén ban dau ma chi
can y tuwdng. Tuy nhién, su that 13 van cé it
nguwoi lap nghiép tur sinh vién nganh Du lich
vi c6 qua nhiéu cac nhan té lam can tro quyét
dinh khé&i nghiép cta ho. V&i muc tiéu la xac
dinh cac nhan t6 anh hudng dén y dinh khai
su doanh nghiép cla sinh vién khai nganh Du

lich tai 4 truong dai hoc trén dia ban thanh
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phé H6 Chi Minh, gom: Trudng Dai hoc Quéc
té Hong Bang (HIU), Truong Dai hoc Ngoai
nglt - Tin hoc (HUFLIT), Truong Dai hoc Cong
nghiép TP.HCM (IUH) va Truong Dai hoc
Cong nghé TP.HCM (HUTECH), tic gia da
tién hanh khao sat 318 sinh vién hién dang
theo hoc nganh Du lich tai cac trudng nay dé
giai quyét muc tiéu nghién clru dé ra.

2. CO SO LY THUYET, MO HINH VA GIA
THUYET NGHIEN CUU

2.1 Co'sd'ly thuyét

Niém tin cd nhan va thai do cta mét ngudi
huéng t&i viéc thanh 1ap doanh nghiép mdi
duoc coi la nhirng yéu té co ban méi trong kinh
doanh. Cac nghién ctru trudc day vé y dinh kinh
doanh dugc xay dung trén ly thuyét vé hanh vi
theo k& hoach (TPB) ctia Ajzen [1] va Kiriakidis
[2] vé Iy thuyét va khuén miu (xem thém cac
nghién ctru cua: Elfving, Brannback va Carsrud
[3]; Thrikawala [4]; Muhammad [5]). Zahariah
va cong su [6] cing cho rang “Nhan thdc hanh

vi kiém soat thai do”.

Ly thuyét Hanh déng C6 Ly tri (Fishbein va
Ajzen 1975, 1980) [7] da dugc mé rong sang
Ly thuyét vé Hanh vi theo k& hoach - TBP
(Ajzen, 1988, 1991) [1] kh3ng dinh ring hanh
vi clla con ngudi bi anh hudng béi ba niém
tin: Niém tin hanh vi, tin ngudng va kiém soat
niém tin. Trong viéc du doan trang thai hanh
vi, ki€ém soat hanh vi nhan thic va y dinh hanh
vi c6 thé duoc sir dung truc tiép theo TPB.
Theo nguyén tic chung cta TPB (Ajzen va
Driver) [8], khuynh huéng clia con ngudi thuc
hién hanh vi nhat dinh phu thudc vao thai do
va quy tic cha quan déi véi hanh vi cu thé do.
Diéu nay ngu y rang, mot ngudi sé chu y
nhiéu hon déi véi thai do, cdc chuan muc cha
quan va hanh vi nhan thic dé€ kiém soat

khuynh huéng ho thuc hién hanh vi dé. Ajzen
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[9] giai thich thém rang, hanh vi niém tin c6
thé 13 thuan lgi hodc 1a do thai dé déi véi hanh
vi d6. Nhirng niém tin c6 tinh dinh hudng anh
hudng dén hanh vi ciia ngudi khac do cac tiéu
chuan ch quan thudng gay ra bdi dnh hudng
cla nguoi khac (vi du nhu nhém xa hoi) va
kiém soat niém tin duoc xac dinh bang cach

kiém soat hanh vi.

Ajzen [1] tuyén bé rang TPB phu hop v&i khai
niém “nhan thdc vé ban than” clta Bandura
[10], n6 tap trung vao quyét dinh thuc hién
hanh déng tiém ning. Anh hudng manh mé
ctia hanh vi ctia mot nguwoi thuong bi anh
huéng béi su ki€ém soat hanh vi nhan thirc caa
ho. Nghién clru nay tap trung vao TPB.

* Chudn chii quan

Azjen [1] m6 ta chudn muc chd quan 13 “ap luc
xa hoi cdm nhan duwoc tham gia hodc khoéng
tham gia vao hanh vi”. Theo Zahariah va cong
su [6] thi tiéu chu3n chd quan va chuian muc
xa hoi da dugc sir dung thay cho nhau va la ap
luc x3 hoi tir quan diém cha cha me, ban bé,
d6i tadc hodc cac déi tuong céd vai trd quan
trong khac.

* Kiém sodt hanh vi nhén thirc

Cac ly thuyét vé su tu tin dugc hinh thanh
theo khai niém cia Bandura [10] la nguén cua
khia canh “Ki€m soat hanh vi nhan thic” caa
Ajzen. Nhu vay, “Kiém soat hanh vi nhan
thire” cé thé duoc coi 13 cdAm nhan dé dang
hoac khé khan cua mét cad nhan dé thuc hién
mot hanh vi cu thé. Nghién clru cta Ajzen [9]
xem xét hanh vi ki€m soat nhu 13 cac yéu té
tao diéu kién hodc can trd viéc thuc hién
hanh vi cia mét cd nhan gan hon véi su tu
tin. Nghién c&ru ciia Wang va cac cong su [11]
d3 thém su kién tri va kiém soat vao nghién
ctru ctia ho vé y dinh kinh doanh gitra cac sinh

vién dai hoc.
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* Thdi dé cd nhdan

Fishbein va Azjen [7] da xac dinh thai do nhu
13 “mdt khuynh huéng hoc héi dé dap (rng
mot cach nhat quan thuln loi hodc bat lgi doi
vGi mot doi tuong nhat dinh”. Thai do doi véi
hanh vi phan anh cac danh gia tich cwc hoac
tiéu cwc hoan toan clia cd nhan vé viéc thuc
hién moét hanh vi (Armitage va Conner) [12].
Cac tac gid cling khang dinh thém rang, noi
chung, thai d6 thich &rng v&i hanh vi nay cang
tat, thiy dinh ctia cd nhan dé€ thuc hién hanh

vi cang manh.
*Y dinh khéi nghiép
Y dinh khoi nghiép cta ca nhan la nhitng yéu

t6 quan trong dé du doan hanh vi kinh doanh
cla ho. C6 kha nhiéu dinh nghia vé y dinh

Thai d6 cé nhan

khoi nghiép clla cd nhan nhu: dinh huéng
nghé nghiép (Gross va cac cong su) [13], cac
doanh nghiép mai thanh 1ap (Peng va cong su)
[14],... Mat khac, cac nha nghién clru thudng
dua ra cac dinh nghia y dinh kh&i nghiép la
hoat dong clia cad nhan hoac doanh nghiép khi
ho that su thuc hién dugc su khac biét.

2.2 M6 hinh va gid thuyét nghién ciru
Nghién ctru nham kiém dinh lai cac gia tri
thang do cling nhu mé hinh nghién clru cta
Muhammad va cac cong su [5] vé “Y dinh khaoi
nghiép cha cac sinh vién Dai hoc ATBU,
Nigeria”.

Mé hinh nghién ctru gébm cac thanh phan nhu
sau:

Y dinh khéi nghiép

Kiém soat hanh vi nhan

Chuan chu quan

thire

Hinh 1. M6 hinh “Céc nhdn t6 dnh hudng dén jy dinh khéi nghiép ctia sinh vién Du lich cdc trwong Pai hoc tai TP.HCM”

Céc gia thuyét nghién clru:

H1a: Thdi dé cd nhdn c6 dnh hudng tich cuc dén
kiém sodt hanh vi nhdn thure.

H1b: Thdi dé cd nhdn c6 dnh huéng tich cuc dén
y dinh khéi nghiép.

H2a: Chudn cht quan c6 anh huéng tich cuc dén
thdi dé cd nhan.

H2b: Chudn chu quan cé dnh hudng tich cuc dén
ki€m sodt hanh vi nhdn thrc.

H2c: Chudn chu quan c6 dnh huéng tich cuc dén
y dinh khéi nghiép.

H3: Kiém sodt hanh vi nhdn thirc ¢6 dnh hudng
tich cuc dén y dinh khéi nghiép.

Journal Of Science - Hong Bang International University

3. DU’LIEU VA PHU'ONG PHAP NGHIEN CUU
3.1 Dir liéu nghién ciru

D liéu dugc thu thap tir ngay 10/02/2018
dén ngay 10/04/2018, véGi phuong phap
chon miu thuan tién phi xac suat. Nghién ctru
thu thap dir liéu bang cach gi bang cau hoi
truc ti€p dén nguoi duoc phéng van 1a cac
sinh vién dang theo hoc nganh Du lich tai cac
trwong Dai hoc: HIU, HUTECH, IUH va
HUFLIT (trong dé cé thé la sinh vién hoc nganh
Quadn tri khdch san hodc Qudn tri dich vu du lich
va lir hanh). Theo Bollen va Davis [15] thi kich
thudc miu téi thi€u phai dat duogc 1a gap 5

[an tham s& can uéc lvong, s6 lwong mau toi
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thi€u can c6 13 n = 4x4x5=80. D€ dat dugc c&
mau 13 318, c6 400 bang cau hodi dugc phat
ra, nghién clru ti€n hanh khao sat trong 8
tuan.
Nghién clru st dung thang do cua
Muhammad va cong su [5] cho cac khai niém,
trong do: Thang do “Thai do cd nhan” gobm cé
4 quan sat (dugc ma hoéa tir PA1 dén PA4),
thang do “Chuan chi quan” c¢6 4 quan sat
(dwgc ma hoéa tir SN1 dén SN4), thang do
“Ki€ém soat hanh vi nhan thirc” cé 4 quan sat
(dwgc ma hoa tir PBC1 dén PBC4), thang do
“Y dinh khai nghiép” gém 4 quan sat (duoc
ma hoa tir EI1 dén El4).

3.2 Phuong phdp nghién ciru

Nghién clru s&r dung phuong phap dinh lvgng
chinh 1a: Kiém dinh d6 tin cdy Cronbach’s
Alpha, phan tich nhan té6 kham pha EFA, phan
tich nhan t6 khang dinh CFA va kiém dinh mé
hinh nghién clru théng qua phuong phap
phan tich mé hinh ciu trac tuyén tinh SEM,
dua trén két qua xtr ly s6 liéu thong ké thong
qua phan mém AMOS.

Trong d6, dé do ludng mirc dd phu hgp cua

mo hinh vé&i thong tin thi trudng, nghién cliru
str dung cac chi tiéu: CMIN, CMIN/df, CFl, chi
s TLI va chi s6 RMSEA.

4. KET QUA NGHIEN cUO'U

4.1. Mdu diéu tra

Trong 400 bang cau hoi phat ra, sau khi thu
thap va kiém tra, c6 82 bang cau héi bi loai
sau khi lam sach dir liéu, cuéi cung 318 bang
hoan tat duoc sir dung (dat ti l1é 79,5%).

Két qua thong ké tir Bdng 1. cho thay,

- Theo gidi tinh, c6: 161 nit (50,6 %) va 157
nam (49,4%);

- Theo Nhém sinh vién cac Nam: “Sinh vién
nam th& 1” c6 82 nguoi (25,8%), “Sinh vién
nam 2” c¢6 166 nguoi (52,2%), “Sinh vién nam
3" gébm c6 33 ngudi (12,3%) va “Sinh vién ndm
4" ¢6 31 nguadi (9,7%);

- Theo Nhom truong dai hoc cé: “Truong
HIU" c6 82 sinh vién (25,8%), “Trudng
HUTECH” c6 166 sinh vién (52,2%), “Trudng
HUFLIT” ¢é 39 sinh vién (12,3%), “Trudng
IUH” c6 31 sinh vién (9,7%).

Bdng 1. Tom tdt thong ké mé td méu

Thong tin mau Tansd Ty 16(%)
. Nir 161 50,6
Gidi tinh
Nam 157 49,4
Tong 318 100
Sinh vién nam thir 1 82 25,8
L Sinh vién nam thir 2 166 52,2
Nhom sinh vien —— -
Sinh vién nam thir 3 33 12,3
Sinh vién nam thir 4 31 9,7
Tong 318 100
Truong HIU 82 25,8
L. Trudng HUTECH 166 52,2
Nhom truong dai hoc -
Truong HUFLIT 39 12,3
Truong IUH 31 9,7
Tong 318 100

Ngudn: Xt ly tir di liéu diéu tra clia tac gid (2018)
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Bdng 2. Kiém dinh hé sd tin cdy Cronbach’s Alpha

Biln quan sat Trung binh .th.aj'lg do néu Phu’orgg sai.thipg do Twong quan Cror:bach:s I.\ipha
loai bién néu loai bién bién tong néu loai bién
Thai d6 ca nhan (PA), Cronbach’s Alpha=0,844
PA1 13,85 15,361 0,609 0,831
PA2 13,51 14,762 0,681 0,801
PA3 13,87 14,245 0,663 0,810
PA4 13,96 13,819 0,769 0,762
Chuan chii quan (SN), Cronbach’s Alpha=0,916
SN1 10,25 1,978 0,792 0,898
SN2 11,40 7,099 0,836 0,881
SN3 11,65 71,283 0,806 0,892
SN& 11,03 7,539 0,805 0,892
Kiém soat hanh vi nhan thirc (PBC), Cronbach’s Alpha= 0,867
PBC1 10,74 10,118 0,842 0,781
PBC2 10,34 11,021 0,650 0,856
PBC3 9,89 10,521 0,735 0,822
PBC4 9,88 10,354 0,657 0,857
Y dinh khéi nghiép (E1), Cronbach’s Alpha=0,908
EN 9,06 5,327 0,726 0,904
El2 8,88 4,922 0,864 0,856
EI3 9,12 4,949 0,794 0,881
El4 8,71 5116 0,790 0,882

4.2. Ddnh gid so bo thang do

Cac thang do duoc danh gia so bdé théong qua
hai céng cu chinh (1) Hé s6 tin cdy Cronbach’s
Alpha va (2) Phuong phap phan tich nhan to
khdm pha EFA. K&t qua Bdng 2. cho thay: cac
thang do thdi dé cd nhan (PA), chudn chu quan
(SN), kiém sodt hanh vi nhdn thuc (PBC), y dinh
khai nghiép (El) déu dat yéu cau vé do tin cay
Cronbach’s Alpha.

Céac thanh phan cua cac thang do nay sé dugc
stir dung trong phan tich EFA tiép theo. K&t qua
phan tich EFA cho cac khai niém: thdi dé cd
nhdn (PA), chudn chu quan (SN), kiém sodt hanh
vi nhdn thire (PBC) gobm 12 bién quan sat trich
thanh 3 nhém nhan té véi téng phuong sai
trich duoc la 65,625% tai eigenvalue 13 1,283;
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Ngudn: Két qua xir ly tir diF liéu diéu tra cta tdc gid (2018)

thang do y dinh khéi nghiép c6 1 nhan té dugc
rut trich tai eigenvalue 13 3,141 va phuong sai
trich duoc la 78,531%.

Céac bién quan sat nay duoc ti€p tuc dung dé
ki€m dinh trong phan tich CFA & budc ti€p
theo.

4.3. Kiém dinh mé hinh nghién ciru

Pé kiém dinh gia tri phan biét cua tat ca cac
khai niém nghién clru trong nghién clru nay,
mo hinh t&i han dugc thiét [ap. Trong mé hinh
t&i han, tat ca cac khai niém nghién ciru duogc
tuw do quan hé véi nhau.

Mirc do phu hgp chung: Két qua phan tich
khang dinh cho thay mé hinh cé gia tri théng
ké CMIN = 277,547 vé&i 95 bac tu do; gia tri
P-value = 0,000. N€u diéu chinh theo bac tu
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do c6 CMIN/df = 2,922 < 5, dat yéu cau cho
do twong thich. Cac chi tiéu khac nhu TLI
0,939 > 0,9; CFl = 0,952 > 0,9 va RMSEA
0,078 < 0,08 déu dat yéu cau (Hinh 2).

Gia tri hoi tu: Cac trong s6 (da chuan hoa)
déu > 0,5, cac trong s6 chua chudn hoa déu
c6 y nghia théng ké nén thang do dat dugc gia
tri hoi tu.

Gia tri phan biét: Cac gia tri P-value déu <
0,05 nén hé sé twong quan cla tirng cap khai
niém khac biét so v&i 1 & do tin cay 95%. Do
do, cac khai niém nghién cru déu dat duoc gia
tri phan biét.

Tinh don hwéng: M6 hinh do ludng nay phu
hop vé&i dir liéu thi trudng va khéng cé tuwong
quan gilra cac sai s6 do luong nén né dat dugc
tinh don hudéng (Trir thang do khai niém

chuan chd quan - ma héa 1a SN va y dinh khai
nghiép - ma hoa la El 1a khéng dat tinh don
huang).

Do tin cdy: K&t qua kiém dinh d6 tin ciy théng
qua cac hé s6 sau: (1) Hé s6 tin cay téng hop
(Composite Reliability); (2) Téng phuong sai
trich (Variance Extracted) va (3) Cronbach’s
Alpha. Cac thang do déu c6 hé sé tin ciy téng
hop > 0,6, téng phuong sai trich déu > 0,5, hé
s6 Cronbach’s Alpha cling déu > 0,6 nén cac
thang do déu dat do tin ciy (Bdng 3).

Nhu vay, cac thang do ctia moé hinh nghién
ciru 13 phu hgp: Cic thang do c6 hé sé
Cronbach’s Alpha va dd tin cay téng hop déu
I&n hon 0,6 va phuong sai trich déu Ién hon
0,5 nén ca 4 thang do déu dat yéu cau vé do
tin cay. D& liéu phu hop dé dugc dua vao
phan tich SEM.

Hinh 2. Két qud CFA cho mé hinh t6i han
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Bdng 3. Tom tat két qud kiém dinh thang do

Thanh phan o b'é!' Do tin cay y. Phwong saitrich | Giatri
quan sat Cronbach’s Alpha Tong hgp :
Thai do ca nhan 4 0,844 0,848 0,647
Chuan chi quan 4 0,916 0,903 0,796 Pat yéu
Kiém soat hanh vi nhan thirc 4 0,867 0,876 0,689 cau
¥ dinh khi nghiép 4 0,908 0,872 0,684

Ngudn: Két qud phdn tich di liéu cua tac gid (2018)

4.4. Két qud phdn tich mé hinh SEM
Str dung mé hinh cu tric tuyén tinh SEM dé tinh
anh hudng cua cic yéu té dén y dinh khai nghiép

cla sinh vién Du lich theo cac gid thuyét nghién
ctru duoc két qua nhu trong Hinh 3 va Bdng 4
sau day:

Bdng 4. Kiém dinh gid thuyét nghién ciru

Moiquanhé | Udclwong | SE CR P-value Két luan
PBC | <--- | PA 0,018 | 0,510 | 0,041438771 0,799 | H1a khong dugc Chép nhan
El | <--| PA 0,579 | 0,304 | 0,031993265 0,000 | H1b duogc chéip nhan
PA | <---| SN 0,546 | 0,540 | 0,042640143 0,000 | H2a dugc Ché'p nhan
PBC | <--- | SN 0,495 | 0,199 | 0,025885009 0,000 | H2b dugc Chép nhan
El | <--| SN 0,216 | 0,373 | 0,035438570 0,000 | H2c dugc chéip nhan
El | <--- | PBC 0,355 | 0,494 | 0,040783571 0,000 | H3 dugc chéip nhan

Ngudn: Két qud phdn tich dif liéu ctia tdc gid (2018)

Hinh 3. Két qud SEM ciia mo hinh nghién ciru chudn héa

Ngudn: Két qud phan tich dit liéu cia tac gid (2018)
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K&t qua cho thay thai dé ca nhan cé tac déng
duwong nhung rat thap (hé sé tac dong B =
0,018) dén ki€ém soat hanh vi nhan thlc va
khéng cé y nghia théng ké (P-value = 0,799>
0,05) nén c6 thé két luan thai do cd nhan
khoéng c6 tac dong dén ki€m soadt hanh vinhan
thirc, H1a bi bac bo; cac gia thuyét con lai déu
duwgc chap nhan, cac méi quan hé déu coé y
nghia vé mat théng ké (Gia tri P-value < 0,05),
déng thai, cdc moi quan hé nay déu la quan
hé déng bién (Hé sé chuan héa > 0).

4.5. Thdo ludn két qud nghién ctru

Hé s6 hoi quy cua thai dé ca nhan déi véi y
dinh khai nghiép 13 0,579, diéu nay cé nghia
13 trong cac diéu kién khac khong thay déi, khi
thai do ca nhan tang 1 don vi thi y dinh khaoi
nghiép tang 0,579 don vi; twvong tu nhu vay,
khi chuan chu quan tang 1 don vi thi y dinh
khai nghiép ting 0,216 don vi; khi ki€ém soat
hanh vi nhan th&rc tidng 1 don vi thi y dinh
khai nghiép tang 0,355 don vi. Tuy nhién, trai
lai v&i két qua nghién clru cia Muhammad va
cac cong su [5], thai d6 ca nhan lai khong cé

tdc déng dén ki€ém soat hanh vi nhan thirc.

Bén canh dd, ngoai tac dong truc ti€p dén y
dinh kha&i nghiép, chuan cht quan con cé cac
tdc dong gian ti€p dén y dinh khai nghiép
thong qua thai dé ca nhan va kiém soat hanh
vi nhan th&c nhu sau: hé sé hdi quy ctia chuan
chu quan (SN) tac dong gian ti€p dén y dinh
kh&i nghiép (El) duoc biéu dién: chudn chad
quan x thdi dé cd nhdn 13 0,319 va chudn cha
quan x diéu khién hanh vi nhdn thde 13 0,175.
Diéu nay chirng té rang, khi cac yéu t6 khac
khéng dai, chuan cha quan va thai dé ca nhan
tdng 1 don vi thi y dinh khé&i nghiép ting
0,319 don vi. Twong tu, khi cac yéu té khac
khong déi, chuan chu quan va diéu khién hanh
vi nhan théc tang 1 don vi thi y dinh khai
nghiép tang 0,175 don vi.
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K&t quad nay cling tuong tu nhu két qua
nghién cru cta Muhammad va céng su [5],
tuy nhién, thai dé6 cd nhan thi khong c6 tac
dong truc ti€p dén kiém soat hanh vi nhan
thire. Diéu nay c6 thé giai thich nhu sau: Thai
dd ca nhan thi thién vé uvdc mudn ca nhan,
con viéc kiém soat hanh vi nhan thire thi thién
Ve su tu tin vé viéc minh c6 thé tu van hanh
khé&i nghiép. Nhung trén thuc té€ thi viéc van
hanh mot cong ty khai nghiép can su giap d&
cla rat nhiéu ngudi, nhat I3 trong thoi gian
dau, viéc dong vién va hé tro cha ngudi than
sé giup nhirng ngudi khdi nghiép vuwot qua
khé khan ca veé tinh than Ian tai chinh. Vi vay,
thai do ca nhan sé khong cé tac dong truc tiép

dang ké dén kiém soat hanh vi nhan thiec.

5. KET LUAN VA KIEN NGHI

Muc dich hoat dong doanh nghiép 1a mét trong
nhirng yéu té chinh déng gép vao qué trinh
hinh thanh, ting trudng va phat trién kinh
doanh. Doanh nhan thac day su tu tin va mang
lai nhirng sang kién kinh doanh ciing da dugc
coi 13 dong co tang trudng va phat trién kinh
té. Nghién clru str dung dir liéu tir cac trudng
Pai hoc cé dao tao nganh Du lich va phuong
phap kiém dinh mé hinh ciu tric tuyén tinh
SEM, két qua nghién clru chi ra rang: thdi dé cd
nhdn, chudn chu quan va kiém sodt hanh vi nhdn
thirc déu co tac dong truc tiép tich cuc dény
dinh kh&i nghiép ctia sinh vién Du lich. Nhin
chung, két qua cho thady mo hinh phu hop véi
dir liéu va diéu nay cling cé y nghia quan trong
d6i vai cac nha hoach dinh chinh sach va cac
bén lién quan khidc muén nang cao kha nang
kinh doanh giira sinh vién dai hoc nganh Du
lich & thanh phé H6 Chi Minh.

M6t s6 ham y cho cac nha quan tri nhu sau:

Tha nhdt, can xay dung néi dung chuong
trinh dao tao c6 du ca kién thirc, ky ndng va
thai d6 nham trang bi day dd hanh trang va
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déng co dé sinh vién co y chi tu khai nghiép
trong boi canh dang thiéu viéc lam nhu hién
nay.

Thir hai, cac truong can phai thanh 1ap trung
tdm hudng nghiép va khaoi nghiép cho sinh
vién nham hd trg cho cac em sinh vién c6
nhirng théng tin, chinh sach can thié€t ma cac
em quan tam.

Thir ba, nén c6 maéi lién két chat ché gilra
trudng va cac doanh nghiép nham cho sinh
vién ti€p can véi nhirng ky nang thuc té, nén
tao san choi khé&i nghiép cho sinh vién trong
nha trwdng nham khoi goi y dinh khai nghiép
cla sinh vién va cling tao diéu kién cho cac
em sinh vién ludng trudc nhirng kho khan, rui
ro, thach thirc khi khai nghiép, day clng la bai
hoc kinh nghiém cho chinh ban than cac em

sinh vién.

TAI LIEU THAM KHAO

[1] Ajzen, I. (1991). “The theory of planned
behavior” Organ. Behav. Hum. Decis.
Process., vol. 50, no. 2, pp. 179-211.

[2] Kiriakidis, S. (2015). “Theory of Planned

Behaviour: the Intention - Behaviour
Relationship and the Perceived Behavioural
Control (PBC) Relationship with Intention
and Behaviour” Int. J. Strateg. Innov. Mark.,

vol. 03, pp. 40-51.

[3] Elfving, J. Brannback, M. and Carsrud, A.
(2009). Understanding the Entrepreneurial
Mind (Eds.): Toward A Contextual Model of
Entrepreneurial Intentions; Springer
Science and Business Media, p. 2333-2343.

[4] Thrikawala, S. (2011). The determinants of
entrepreneurial intention among acadamics
in Srilanka: International conference on

economics and finance research, LACSIT

press, singapore, p. 454-458.
[5] Muhammad, A. D., Aliyu, S., and Ahmed, S.

Journal Of Science - Hong Bang International University

(2013). “Entrepreneurial Intention Among
University Students” vol. 2013, no. lcebr, pp.
1-9.

[6] Zahariah, M. Z,. Amalina, A. M. and Erlane,
K. G. (2010). “Entrepreneurship Intention

Among Malaysian Business Students” Can.
Soc. Sci., vol. 6, no. 3, pp. 34-44.

[7] Fishbein, M. and Ajzen, |. (1975). “Strategies
Belief,
and behavior: An

of Change: Active Participation”
attitude,
introduction to theory and research. pp.
411-450.

intention,

[8] Ajzen, |. & Driver, B. L. (1991). Prediction of
leisure from behavioral,
beliefs; An

application of the theory of planned

participation
normative, and control
behavior. Journal of Leisure Sciences vol.
13, p. 19-28.

[9] Ajzen, I. (2006). “Constructing a theory of
planned behavior questionnaire” Available
people. umass. edu/aizen/pdf/tpb. Meas.

[10] Bandura, A. (1982):
mechanism in human agency. American
Psychologist, 37, 122-147.

Self-efficacy

[11] Wang, W., Lu, W., and Millington, J. K.
(2011).
Intention among College Students in China
and USA" J. Glob. Entrep. Res., vol. 1, no. 1,
pp. 35-44.

“Determinants of Entrepreneurial

[12] Armitage,C. J., and Conner, M. (2001).
“Efficacy of the theory of planned behaviour:
A meta-analytic review” Br. J. Soc. Psychol.,
vol. 40, no. 4, pp. 471-499.

[13] Gross, J., Haines, S., Hill, C., Francis, G.,
Blue-Banning, M., and Turnbull, A. (2015).
“Strong School-Community Partnerships in
Inclusive Schools Are ‘Part of the Fabric of the
School... We Them’,” Sch.
Community J., vol. 25, no. 2, pp. 9-34.

Count on

[14] Peng, Z., Lu, G., and Kang, H.
“Entrepreneurial
Influencing Factors:

(2012).

Intentions and Its

A Survey of the

ISSN: 2615 - 9686



Tap chi KHOA HOC - Trw@ng Pai hoc Qudc t& Hong Bang * $6 9.2019:83-92

University Students in Xi'an China” Creat. rules of identification for structural equation
Educ., vol. 03, no. 08, pp. 95-100. models” Struct. Equ. Model,, vol. 16, no. 3,

[15] Bollen, K. A., and Davis, W. R. (2009). “Two pp. 523-336.

FACTORS AFFECTING THE THE START-UP BUSINESS OF STUDENTS
IN TOURISM AT UNIVERSITIES IN HO CHI MINH CITY

Truong Thi Xuan Dao

ABSTRACT

The objective of this study is to determine the factors which impact the intention of Tourisms
students in starting - up a business at public and private universities with tourism training in the
curriculum in HCM city. Data’s research was assembled from 318 studying students in Tourism at
these universities. The result indicates that there are three factors impacting the intention of
Tourism students in starting - up a business which are Personal Attitude, Subjective Norm and
Perceived Behavioural Control on Entrepreneurial Intent.

Keywords: Entrepreneurial Intent, Perceived Behavioural Control, Tourism students, Personal
Attitude, Subjective Norm
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CHU VIET TAT

EFA Cronbach’s Alpha test CFlI Comparative Fit Index

CFA Confirmatory Factor Analysis TLI Tucker & Lewis Index

SEM Structural Equation Modeling TPB The Theory of Planned Behaviour

ATBU Abubakar Tafawa Balewa Univesity PA Personal Attitude

SN Subjective Norms CMIN Chi-binh phuong

PCB Perceived Behavioral Control CMIN/df Chi-binh phuang diéu chinh theo béc tu do

RMSEA  Root Mean Square Error Approximation AMOS  Analysis of MOment Structures Software
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