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ABSTRACT
Through the survey, learn we found that research on group activities has several of works.

However, there are still many problems to improve the scientific basis of solutions to improve the
group performance of students in universities in general and the Business Administration in
particular deep analysis and research is needed. In Vietnam, the passive learning style from high
school directly affects students entering university. This creats passivity in students. Therefore,
we need to analyze the main causes to find effective and practical solutions, both in terms of
awareness and organizational skills, to conduct effective group learning. Teamwork skills are an

important skill for success.
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1.INTRODUCTION

Today, Group activities is both a requirement
and a widely recommended learning method,
especially for students. In the integration trend
of the country, the role of this learning me-
thod becomes more and more important
in contributing to improving the learning
efficiency of learners in particular and the
quality of education in general. This learning
method has been mentioned by many scientists
andresearch authorsin their scientificresearch
works and has made great contributions with
remarkable achievements, in order to help
students find see passion, excitement and be
more active in the process of learning, ac-
cumulating knowledge, and improving the
quality of educationandtraining.

2. OVERVIEW THE CONCEPT OF TEAM ACTIVITIES
UNESCO's Committee on Education for the
21st Century has summarized the four pillars
of 21st century education as "Learning to
know, learning to do, learning to live, learning
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to be"[1]. In the current context when the
world's education is increasingly developing,
Vietnam's education along with the country's
innovation is also increasing constantly.
Training methods are increasingly advanced,
sogroupworkisone ofthe developments.

In Social Psychology - Reasoning Problems, a
group is a collection of individuals who satisfy
four factors: having two or more members;
have a certain time to work together; share or
performacommontaskoraplantoachievethe
goals expected by the group, operating
according to the group's common principles. A
team is not only a collection of many people
working together, under the direction of a
manager or team leader, but also requires
individuals with complementary skills and
commitment responsible for achieving a
common goal [2].

Groups include the following typical at-
tributes: collective awareness of the group's
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existence by group members; need calculation
is the potential for mutual help among
members of the same group; shared purpose
or common interest is the driving force behind
group members; interdependence between
members based on contribution and behavior;
social organization exists an internal order of
the group, including rules and power relations;
it is the interactivity that represents the
exchange and communication that takes place
within the group even when geographically
distant; that is the cohesion of the members
with the same desire to contribute and benefit
from the group; and finally the association is
determined by the size of the membership
relationships[3].

Group activities have been built from practice,
which also shows that building group learning
activities is always much more effective than
workingindividually [4].

Group activities promote 'deep' learning, not
merely 'surface'[5]. Group activities promote
learning in an 'active' way, rather than
'passively' [6]. Group activities encourage
experiential learning and collaborative
learning, which can be established on the basis
of knowledge-building and problem-solving
skills, can be established on the basis of
knowledge-building and improve problem-
solving skills, which is a form of assessment of
students' soft skills, and teamwork is an
essential skill of a professional career, and
most employers often ask students to
experiencedinteamwork[7].

Group activities are broad concept that
includes a combination of activities, including
group learning. There are different types of
groups: study groups, interest groups, gifted
groups, skill groups, clubs, project work
groups, organizational work groups, etc. Group
students can work together to plan the
assessmentofgrouplearning[8].

In a broad sense, group activities in which
group study creates a useful environment and
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activities for learners, brings about the
development of students' thoughts and ideas.
Psychologically this says that intelligence is
developedinsocialinteraction [8].

In the specialized article "Research on the
limitations of group activities in English class"
concludes that: Group activities can be best
exploited in the Vietnamese context,
Vietnamese cultural factors also need to be
balanced, remind. If students think that
conflicts ofideas and arguments are difficult, it
also leads to the development of thinking as
well as ways to find solutions to resolve
conflicts [9].

Group activities is a form of teaching in which
students do not work individually, but in
groups under the guidance of the teacher. In
group activities, there are many commu-
nication relationships: between students,
between teachers and each student. Group
activities are attracting the attention of the
education sector because of its special effects
in the formation of a new dynamic, creative
human personality, capable of communication
and cooperation[10].

Group activitiesare model of learning, working
in groups to accomplish a common goal,
provided that the members have close
interdependence, but each individual has
specific responsibilities. Interpersonal inte-
raction is promoted, cooperation skills are
used properly, and groups are increasingly
strengthened[11].

Thus the group learning model is a type of
group activity. Group study is also something
the author needs to pay attention to this
article. The target group is students majoring
in Business Administration and training by
creditmethod.

3.SURVEYCONTENTS AND RESULTS
3.1. Contents ofthe survey
Teamwork skill is one of the important and
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necessary skills in the process of studying,
working as well asin life. This skill helps people
to supportand complement each other, create
strength, collective intelligence, help the team
overcome difficulties, bring high quality and
efficiency in the learning and working process.
In addition, teamwork skills also help each
individual live in harmony, avoid conflicts in
relationships with others and with the
collective. Besides, when working and
studying in groups, it also satisfies the com-
munication needs.

Teamwork is an individual's ability to share
responsibility, commit, and work effectively
with other team members. Therefore, when
working in groups, it is necessary to pay
attention to some principles such as the
principle of assigning and organizing work in

the group, the principle of communication and
behavior in the group. Besides, to be able to
work effectively in group, it is necessary to
apply and coordinate many other skills such as:
self-awareness skills; skills to plan group
activities; skills to build group rules; skills to
assign clear and reasonable tasks; skills
to discuss and exchange; skills to study
documents; skills to listen effectively
proactive; positive; conflict resolution skills;
self-examination skills - evaluating group
activities; emotional control skills; time
management; etc.

To get an exact figure on the level of group
activities of Hong Bang International University
students, the research team conducted a survey
among the sampled students. Data collected in
thetable:

Table 1. Level of group learning activity

LEARNING
LEVEL
Quantity (person) Percentage (%)
Rarely 44 10
Normal 235 53
Regulary 164 37
TOTAL 443 100

Through the survey chart above, we see that
nearly 37% of students regularly workin groups
inalearning environment, 53% study in normal
groups. However, 10% of students rarely and
almost never participatein activities.

In order to get an accurate number of
prospective bachelors' interest in group learning
in the school, the research team conducted a
test among the sampled students. Data
collectedinthe table:

Table 2. Assessment of preference in group learning

LEVEL QUANTITY (person) PERCENTAGE (%)
Highly like 27 6
Like 97 22
Normal 248 56
Reluctant 62 14
Very dislike 9 2
TOTAL 443 100
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Accordingtothe datatable 2, 6% of students are
very interested in studying in groups; 22% of
students love group study. More worrying is
that up to 56% of students appear normal;
There are 14% of students who do not like group
work, and 2% of students who do not like
workingin groups.

Fromthe dataon the level of group learning by
credit training mode, we observe: The normal
levelis 53% andthe frequencylevelis37%. The

average liking level 56%, liking 22% and very
liking is 6%, showing that the group learning
organization method is tending to be good.
When surveying continuously researching, the
author has formed the following processes
and models.

3.2. The process and model of the group
learning

The group work process has to perform the
following steps:

Step 1: Determine the goals and tasks of the jobs,
the topics to be done and the requirements to
achieve each job. Determine the time budget
based on the teacher'sregulations

!

Step 2: Organize study groups; Define group

structure

Step 3: Assign the topic to the group. Allocate
time for each task and arrange the order of
execution. Check the reasonableness and

feasibility of the plan

Step 4: Group discussions and presentations

!

Step 5: Evaluate the group's activities

Figure 1. The process and model of the group learning

Step 1: Determine the goals and tasks of the jobs,
the topics to be performed and the requirements
to achieve each job. Determine the time budget
based onthe teacher's regulations.

Defining goals should be specific, clear, stick to
the curriculum, expand the relevant paths.
Assignments need to be designed so that
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student contributions can be maximized while
efforts are identifiable. A reasonable deter-
mination of time to suffice.

Step 2: Organize a learning group based on the
spirit of cooperation.

Each group consists of a group leader and a
certain number of members. The essence of
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group work is to use direct interactions
between students. Can be applied throughout
the learning process or can also be applied to a
part of the learning process according to each
learning content, specifically to solve the
content of each chapter or the exercises of each
chapter in the subjects. In general and of
Business Administrationin particular.

Determine the group structure: for good
students, when they are in the same group
with students of the same level, they often
score higher than when they are in the mixed
groups of different abilities. In contrast, poor
students benefited from mixed groups but lost
out in groups with the same poor students.
Thus, there will appear a tendency that good
students will form groups with each other and
badstudentswillbe eliminatedtoformagroup
of poor students. In order to resolve the issue
between group interests and individual
interests, we should be careful in considering
the nature of the task and the way in which
“groups” as well as “individuals” are eva-
luated. However, this problem is not as simple
aswethink.

At the beginning of the course, the teacher
should inform the students how to organize the
group and the content of the group's learning
activities. Organizing groups so that the lecturer
cancoverthe group. The number of membersin
the group is just enough to work, usually the
group is about 4-6 students and should have a
team leader, to promote the activeness of each
member of the group. Instructors can randomly
assign groups or arrange them at their own
discretion. It is also possible to let students
choose and form groups on their own because
there may be already a working group that
works well together. Note: avoid situations in
the group where only a few people work and
othersdonothing.

The group leader is the person who has a lot of
influence on the learning quality of the whole
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group: responsible for organizing and directing
all activities of the group, the group leader can
be elected by the group members or appointed
by the lecturer. Secretary to record work pro-
gress and discussions. The secretary can be
changed for each job or fixed from start to finish
and must clearly define the specific responsi-
bilities of each position of the team member.

Regional culture and gender also directly
influence the formation of groups. Students
seem to be more inclined to form groups on the
basis of co-culture and homosexuality. The fact
also shows that students of the same culture, of
the same sex will contribute more actively than
mixed groups.

Step 3: Assign the topic to the group. Allocate
time for each task and arrange the order of
execution. Check the reasonableness and
feasibility of the plan.

Assign topics to groups, you can assign the
same topic to groups or each group a different
topic but the level of easy - difficultis the same.
The topic of discussion must belong to the
subject matter, which can have many different
directions of exploitation. Must ask specific,
clear questions; Specific instructions and
orientation on how to work. Choosing a
discussion topic must be attractive, stimulating
and active in students' work. Topics should be
related to reality for students to learn and find
ways to solve problems. Pay attention to the
study time and pay attentionto enough time for
students to absorb the assigned topics. Check
the reasonableness and feasibility of the plan.
Teachers need to redefine reasonable goals
andtopics.

Step 4: Groupdiscussionsand presentations.

What means does the lecturer announce how
to give a presentation? The requirement is that
each member of the group must understand
and grasp the content of his or her group's
presentation. The instructor can ask any
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member of the group to summarize the
presentation before others present. Presenters
are randomly assigned or group selected and
nominated. In addition, it is acceptable for the
whole group to participate in supporting the
presentation and answering critical questions.
The lecturer assigns a specific group of com-
ments and critiques or randomly invites any of
the other groups to review or give free
feedback. At this time, the teacher should act as
an observer, thereby recording right and wrong
and evaluating groups. The trainer can also ask
guestions to the presenting group and can also
assist the group in answering questions from
other groups when the presentation group
cannot answer or ask more prompting
guestions for the group to answer. During the
group discussion, the lecturer goes to each
group, listens, suggests and probes to see which
group works more actively and effectively.

Step 5: Evaluate the group's activities.

On the part of the lecturer: the lecturer
commented, analyzed the performance results
of each group, compared with other groups so
that the students could realize the advantages
and disadvantages of their group. From there,
the lecturer pointed out what was gained,
which have not yet been properly understood
by students. Right from the beginning, the
lecturer announced how the group will score
members when participating in group work on
each topic by the whole group will agree on the
proportion of points each member will receive
in the topic (post) that. The teacher gives the
total score of the whole group according to
each topic (article). This total score multiplied
by the weight of each individual will get the
score of eachindividual. The lecturer scores the
groups after having voted among the groups.
The lecturer's grading should include the
group's presentation, the critique part, the
presentation skills section. All grading infor-
mation must be announced in advance to the
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wholeclass.

On the student side: students self-assess the
work results of each team member.

Groups evaluate each other's work: after the
group's presentation and the lecturer's
comment, the lecturer asked the groups to vote
foreach other. This section is for voting only, not
grading. This is a job that promotes democracy
in the assessment and helps the lecturer to give
thefinal resultfairly.

3.3.Prosand disease of group learning

3.3.1. Advantages

Promoting self-reliance, positivity and
responsibility of students; develop the capacity
to collaborate and work; support social
learning; enhance student confidence; high
academic performance; prevent individualism,
createthe habit of working together,...

Actively engage learners, helping students to
actively explore knowledge, creating interest,
passionand understanding.

Help students think actively instead of thinking
passively in the old way, just listen to the
teacher, absorb knowledge one-way.

Help students practice self-control at work,
know how to coordinate with other team
members. Thereby helping students improve
teamwork skills, a necessary soft skill for
future work.

Help students practice public speaking skills
through group discussion presentations.

3.3.2. Disadvantages
Requires a lot of time; not always get the
desiredresults.

Create a habit of relying on students; many
members are not really interested in this activity.

The assessment is difficult to have absolute
fairness among group members because there
are still loopholes for some subjects who are
lazy to study, lack a sense of autonomy in
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learning, waiting to benefit from group achie-
vements. At that time, the faculty could not
know the full extent of each student's con-
tribution, although the group gave a per-
centage of points for each member to enjoy.

3.4. Cognizance

Through a survey of students' group activitiesin
classes being taught by the Faculty of Business
Administration, the following observations and
assessments can be made:

The majority of students think that group
activities are necessary, but this activity is not
really effective. The sense of participating in
group activities and the spirit of contributing to
group activitiesis still not high.

Most students think that a study group should
have about 3to5members.

For a group to operate effectively, most of the
students think that it is necessary to improve
communication skills, information technology
application skills, information gathering and
processing skills, including presentation skills.
publicservice and public speaking.

The evaluation and scoring of group members
dependsonthe opinions of group members.

4, SOLUTION TO IMPROVE TEAM LEARNING
EFFICIENCY

4.1. Solution 1: change the position and role of
some elementsintheteaching process

In credit training, due to the requirements from
different types of lessons, in addition to
teaching, the lecturer must simultaneously
grasp the academic output standards, the
training program objectives of the major and
the course objectives that | teach.

Lecturers must also understand the student's
major, understand what students need in the

learning process and determine what
students can do on their own to achieve the

requirements of the subject or field of study.
That basis, lecturers guide students on how to
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perform the set tasks; since then, students can
promote their active and creativeroles,...

In this day and age, the goal of learning is
"Learning to know, learning to do, learning to
live together and learning to survive". When
learners desire to know, they will be passionate
aboutlearningtoseekknowledge.

4.2. Solution 2: raise students' awareness of
the role and meaning of group activities - the
foundation forthe group's success

* On the part of learners: students cannot be
passive recipients of knowledge from teachers
or books, but must be those who know how to
learnthrough.

Mastering the training plan: this is an
extremely important issue in credit training. If
this is not done, students cannot take the
initiative in activities in the learning process
such as registering for subjects, classes,
building study plans for each semester, each
year, etc.

Understand and prepare the requirements in
the course outline: students need to refer to
the requirements in the course outline that
have been distributed by the lecturer at the
beginning of the semester; update information
and adjust the study plan to match the goals
identified in each school year.

* On the teacher side: instructors guide
students on how to perform assigned tasks;
since then, students can promote their active
and creative roles... must show themselves as
a conductor in the orchestra, create attention
for learners and control the learning process
of students.

4.3. Solution 3: put learners at the center of
training activities

Teachers must create conditions for learners to
truly become active and effective negotiators
with themselves in the learning process with
group members and with the teacher.

ISSN: 2615 - 9686



Journal of Science - Hong Bang International University - Vol.2 - 12/2021: 95-104

Lecturers must equip themselves with the
necessary skills to attract students to study in
order to create a better effect for the training
process. Therefore, what must be done to
attract active students is to first teach the
lecturer. Teachers must help them identify
learning as a goal in themselves, and at the
same time must innovate teaching methods
and hone necessary pedagogical skills.

Identifying learning as a self-fulfilling goal,
teachers, before teaching knowledge and skills
training, must teach learners that: Learningis a
goal in itself. Only when students are self-
determined and the school helps students
determine the right learning goals for them-
selves as self-motivators will they actively try to
learn, students cannot be the recipients.
passive knowledge from teachers, from books,
but people who know how to learn.

4.4. Solution 4: Applying knowledge of group
activitiesto diverse learning situations

Skills training includes: Presentation skills;
Communication skills; Disagreement resolution
skills; Team formation skills; Job assignment
skills; Information gathering and processing
skills; Ability to evaluate work performance;
Skills of persuasion and public speaking.

Currently, students are lacking and weak in
group study skills. Therefore, it is necessary to
develop a process to implement skills in a
specific, scientific and logical way to help
students have orientation to practice skills. This
will help students save time and effort, improve
the quality of group learning efficiency. It is
necessary to develop a process to implement
the following skills:

-Plan group activities;
-Developrulesforgroup activities;
- Clearandreasonable assignment of tasks;

- Discuss, exchange;
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-Researchdocuments;
-Shareresponsibility;

- Active and active listening;
-Information sharing;

-Resolve conflicts;

-Self-check and evaluate group activities;

Lecturers must have a deep understanding of
the teaching content, master the knowledge,
develop the subject and know how to convey it
tothestudents.

Teachers must be able to teach with enthusiasm,
always research and constantly update new
information to applyittotheir teaching.

The lecturer has a lot of knowledge, there are
many ways to organize the group discussion;
Each member is not only responsible for
performing the group's activities, but also has
the responsibility to cooperate and help the
team members complete the assigned tasks.

Therefore, it will create conditions for trans-
ferring knowledge to students in the most
effective and successful way.

4.5, Solution 5: Facility conditions

The facilities meet the requirements of
teaching and learning, helping students to have
many means to study, to give presentations, etc.
In addition to rapidly developing information
and communication channels, it is more
convenient to collect, even students sitting in
class can still collect information through the
internet easily and quickly.

However, this issue also needs attention,
because the information sources in the media
are posted from many different sources, so there
are different levels of accuracy and reliability,
making it difficult for learners to distinguish the
accuracy of the acquired knowledge.

Rich and diverse study materials and
references make it easier for students to find.
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Currently, information technology is developing
strongly, has been achieving many great
achievements. These achievements can be
appliedalotin group learning. It saves time and
effort, improves the quality and efficiency of
group learning. Specifically, the application of
information technology in research, finding
documents, communication between group
members, online group study: research, find
documents by internet. The Internet provides a
very rich source of materials, ranging from
websites and articles in a short period of time.
Students can use different search engines such
as: google, yahoo,... Exchange, communicate
via email, chat, help students save time,
minimize travel.

Thesskills of lecturers and students in the use of
media, the level of information technology,
presentation skills,... are increasingly en-

hanced to facilitate the application of this
methodinteaching.

5.CONCLUSION
With the content of this report, we aim to

exchange solutions for organizing group
learning activities in teaching under the credit
system for students of the Faculty of Business
Administration. However, the completion of
these solutions is in the Faculty of Science and
Technology have a lots of restrictions. In order
to improve the quality of the current
organization of group learning activities, it is
necessary for each lecturer, Department, and
Faculty to take practical measures to overcome
the above limitations in order to improve the
quality of education. This is one of the
innovative methods currently evaluated by
universities with high efficiency.
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Nang cao hiéu qua hoat dong nhom cua sinh vién
nganh Quan tri Kinh doanh trong phwong thirc dao
tao tinchi

Dwong Van Hop', Vi Trwe Phirc va Lé Thi Cam Tu

TOMTAT

Qua khéo sdt, ching téi nhdn thdy viéc nghién ciru hoat déng nhém cé mét sé céng trinh. Tuy nhién,
nhiéu vén dé duoc ddt ra dé hoan thién co sé khoa khoc cta cdc gidi phdp nham nédng cao hiéu qud
hoat déng nhém cua sinh vién trong cdc Trwong dai hoc hoc néi chung va & nganh Quan tri Kinh
doanh ndi riéng cén dwoc phén tich va nghién ctru sGu. O Viét Nam, 18i hoc thu déng tir hbi cép ba
anh hudng tryec tiép tdi hoc sinh khi ho vao dai hoc. Piéu ndy dé tao nén sw thu déng & sinh vién. Vi
vay, chung ta cGn phai phén tich nhitng nguyén nhén chinh dé tim ra nhitng gidi phdp hiéu qud va
thiét thurc cd vé nhan thirc va kj ndng té chire nhdm gilip cdch thirc hoc nhém tré nén hiéu quéd hon.
Ky ndng lamviécnhdm la métkyndng quan trong déthanh céng.

Tirkhéa: chat lwong sinh vién, chét luong gido duc, dai hoc & Viét Nam
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