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NGHIEN CU'U YEU TO TAC PONG DEN Y DINH MUA HANG
RONG CUA KHACH DU LICH QUOC TE TAI QUAN 1, TP.HCM -

THUC TRANG VA GIAI PHAP KHAC PHUC

Truong Thi Xuan Dao", Tran Ngoc Anh?, Hoang Huy Minh Khdi?, Tran Thién Phiic?
Trwong Pai hoc Quéc té Hong Bang
2Truong THPT Chuyén Trdn Dai Nghia

TOM TAT

Nghién ctru tién hanh khdo sdt 135 du khdch quéc té théng qua 2 hinh thirc: khdo sdt truc
tiép va khdo sdt truc tuyén. Cdc phuong phdp duoc str dung la kiém dinh Cronbach’s Alpha,
phdn tich nhdn té khdm phd (EFA), hoi quy béi. Két qud nghién ctru cho thdy ca 5 yéu té:
Rui ro vé vé sinh (HYG), rui ro vé strc khoe (HER), gid tri vé loi ich (VAB), gid tri vé khéng gian
(ENB), gid trij vé tién lgi (COB) déu c6 tdc ddng dén y dinh mua hang rong ctia du khdch (BEI).
Tir két qua phdn tich thuc trang, nghién ctru ciing dé xudt mét sé gidi phdp nhu: cdm nang,
fanpage nhdm huéng ddn, cung cdp cdc théng tin co ban cho du khdch quéc té, tao co héi
cho ho tiép cdn dé dang véi gdnh hang rong Viét Nam, gitip dem lai trdi nghiém tich cuc, chdn
thdt cho khdch du lich.

Tirkhéa: y dinh hanh vi, du khdch quéc té, hang rong & Viét Nam.

1. DAT VAN DE

Thanh phé H6 Chi Minh (TP.HCM) duoc
ménh danh 3 “Hon ngoc Vién Pong”, hién
& mét trong nhirng thanh phé nang dong
véi nét dep giao hoa gilra c6 kinh va hién
dai. Du lich TP.HCM da dang vé nhiéu mat,
c6 vai trdo quan trong trong hoat dong kinh
té€, 13 nganh ménh danh 13 "con ga dé trirng
vang" cua TP.HCM. Phét trién du lich bén
virng van minh gép phan thuc hién thanh
cong khau hiéu cua TP.HCM: phat trién
- hién dai - nghia tinh - van minh. Quan 1
1 trung tdm cta TP.HCM, naoi c6 nhiéu tai
nguyén du lich va dén lugt khach du lich
nudc ngoai rat dong. Day |3 dong luc rat Ién
dén phat trién, gigi thiéu hinh dnh Viét Nam
cho ban bé nam chau biét vé dat nudc Viét

Nam nhd xinh nhung cé lich st oai hung, tuw

nhién hiru tinh, van héa dic sac.

Du lich Quan 1 da dang va rat phong phu,
duoc xem 13 “thanh dia” cta nhirng dia diém
vui choi giai tri. Trong s6 dd, cé mot nét dac
s3c rat riéng cla Quan 1 - ganh hang rong -
gian di nhung doc ddo ngay trong chén phon
hoa d6 thi. Gilra phé thi sam uat, déi khi
chinh nhirng gdnh hang rong méi gilr duoc
mot chat nét sinh hoat doi thudng caa Sai
Gon. Ganh hang rong ngay nay tuy khong
con nhiéu nhu xua, khong con gilr dugc vi
tri doc tén badi su xuat hién cha nhiéu hang
quan hién dai va bi han ché vi cac ly do vé

an toan vé sinh thuc pham, 1an chiém long 1é
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dudng; nhung khéng ai ¢6 thé pht nhan mét
phan Sai Gon, mot phan Quan 1 da gan lién
v&i hinh dnh ganh hang rong. Néu ngudi Sai
Gon c6 thé lwét qua ganh hang rong dé dang
thi du khach nudc ngoai lai nan na lay lam
la. O dat nuwéc ho khéng cé hinh anh nhirng
nguwoi phu nit cong lvng mang trén minh don
ganh, nhirng xe hang mi gé hay tiéng rao
[anh 16t chao hang dac trung. Chinh su la
ky d6 da thu hat khach du lich, ban bé quéc
té quan tdm dén ganh hang rong Viét Nam.
Sai Gon du trdi nang, tréi mua, ban ngay
hay chiéu muén, nhirng gadnh hang rong nhu
“clra hang lvu déng” xuat hién rai rac khap
cac néo dudng. Nhiéu ngudi lo ngai hinh anh
Sai Gon mat dep khi du khach bat gap nhirng
ganh hang rong, nhung that ra chinh nhirng
ganh hang rong da tao nén nét riéng cho Sai
Gon tap nap, cudn hat su chd y ctia du khach

nuwdc ngoai.

Ganh hang rong 13 diém manh cla du lich
TP.HCM néi chung va Quan 1 ndi riéng; vi
thé viéc phat trién nét dic trung nay I3 rat
can thiét. Tuy nhién, trong nhirng nam gan
day, xuat hién nhiéu hanh vi tiéu cuc trong
viéc mua ban hang rong cho khach du lich
quodc té tai Quan 1 1am anh hudng dén tam
ly, mrc d6 hai long va y dinh mua hang rong
cua khach quéc té tham tha Quan 1, gay
thiét hai khéng nho dén hinh anh dep cua
ganh hang rong truyén thong, nén du lich
day tiém ndng clia dat nudc ching ta, cu thé
& day 13 Quan 1, TR.HCM.

Vi vay, véi muc dich mudn khao sat va phan
tich yéu té tac dong dén y dinh mua hang
rong cta du khach khi dén du lich tai Quan
1, TP.HCM, tir d6 phan tich hién trang va dé
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Xuat cac giadi phap hiéu qua dé phat trién nét
dac trwng c6 truyén cta Quan 1 - gdnh hang
rong; gép phan nang cao hoat déng du lich
trong tong thé phat trién kinh t€ TP.HCM.

2. CAC NGHIEN cUU cO LIEN QUAN,
MO HINH VA GIATHUYET NGHIEN CU'U

2.1. Cac nghién ciru co6 lién quan trong
nwoc va quoc té

Bai nghién clru “Tourist Behavior and its Im-
pact on Increasing the Market Share for Travel
and Tourism Agencies, A Practical Study on “Al
Tayyar Travel and Tourism Company” cua Al-
hhazmi [1] ndi vé dnh hudng cla cac nhan
té bén ngoai (van hda, xa hoi, kinh té€) cling
nhu cac yéu t6 bén trong (dd6ng co mua hang,
nhan thirc, hoc thirc) trong hanh vi mua hang
cuia cac du khach khi dén vung Riyadh thudc
Saudi Arabia. Bai nghién c(ru chi ra rang ca
2 nhom yéu t6 déu co tac dong rat 1én dén

quyét dinh mua hang cua cac du khach.

Bai nghién ctru “Tourist’s preferences in se-
lection of local food: perception and behavior
embedded model” ciia nhom tac gid Rahman
et al. [4] chi ra cac yéu td ndi [én mbi quan
hé gilra su hai ldong ctia du khach, nhan dinh
cua du khach vé cac mon an dia phuong vay
dinh mua nhirng mén an nay tai Kuala Lum-

pur, Malaysia.

Bai nghién clru “Cdc yéu té dnh hwéng dén sw
hai Iong ctia khdch du lich tai cdc diém du lich
& thanh phé Hé6 Chi Minh” cta tac gia Hoang
Trong Tuan [6] khao sat su hai long cua
khach du lich doi véi hoat déng tham quan
tai cac di€m du lich thudc tai nguyén du lich
nhan van & TP.HCM dua trén 15 chi tiéu
thudc 8 tiéu chi danh gia. K&t qua kiém dinh
Chi-square clia bai nghién cru cho thay su

hai long cua khach du lich c6 méi quan hé
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véi cac yéu to: ti€p can chi phi (gid vé tham
quan); s nhanh chéng, kip thoi; tinh doc
dao va hap dan cta ndi dung tham quan; co
s& vat chat - ky thuat hop ly; nhan vién phuc
vu (than thién, am hiéu linh vuc phu trach);
strc chlra khach; su an toan (di lai, an ninh,
thuc pham, rac thai).

Bai nghién c&ru “Du lich Thanh phé H6 Chi
Minh, nguén luc va thuc trang phdt trién” cla
tac gia Nguyén Lan Huong [3] dugc ding trén
Tap chi Khoa hoc xa héi TP.HCM, sé 5, nam

2013, n6i dung nghién cru dé cap vé ngudn

RUi ro vé vé sinh

RUi ro vé sire khoe

luc tai nguyén du lich ctia TP.HCM, trong dé
tac gid da trinh bay chi tiét vé nhirng thuan
lgi cling nhu nhitng nhuoc diém caa TP.HCM
trong viéc tan dung tai nguyén du lich cla
minh, bao gbm co s& vat chat, cac di tich lich

st - van hoa, nhan luc, két cau ha tang.

2.2. Mb hinh va gia thuyét nghién ciru

Can c tr cac nghién clru trudc day, bai
nghién clru dé xuat mo hinh nghién clru cac
yéu to tdc dong dén y dinh mua hang rong
cta du khach quéc té tai Quan 1, TP.HCM

gom cac thanh phan nhu sau:

Lai ich vé gia tri

p

Loi ich vé khéng gian

Loi ich vé tién lgi

J

Hinh 1. M6 hinh nghién ciru dé xudt

e RuUi ro vé vé sinh (M3 héa tir HYG1 dén
HYGS5),

e RUi ro vé strc khée (M3 héa tir HER1
dén HER3),

e Loiich vé gia tri (M3 hoa tir VAB1 dén
VAB3),

e Lgiich vé khong gian (M3 héa tir ENB1
dén ENB4),

e Loi ich vé tién lgi (M3 hoa tir COB1
dén COB3).

Cac gia thuyét nghién ctru:

H1: Rui ro vé vé sinh c6 dnh hudng tiéu cuc
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dén y dinh mua hang rong cta du khdch
quéc té.

H2: Rui ro vé sutrc khée cé dnh hudng tiéu
cuc dén y dinh mua hang rong ctia du khdch
quéc té.

H3: Loi ich veé gid tri c6 dnh huéng tich cuc
dén y dinh mua hang rong cua du khdch
quéc té.

H4: Loi ich vé khéng gian c6 dnh huéng tich
cuc dény dinh mua hang rong ctia du khdch
quéc teé.

H5: Loi ich vé tién lgi c6 dnh hudng tich cuc dén
y dinh mua hang rong ctia du khdch qudc té.
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3. DU’ LIEU VA PHU'ONG PHAP NGHIEN
cou
3.1. Dirliéu nghién ctru
D@ liéu duoc thu thap tir thang 8/2019 dén
thang 10/2019, véi phuong phap chon mau
thuan tién phi xac suat. Nghién cru tién hanh
khao sat khach du lich théng qua 2 hinh thirc:
khao sat truc ti€p va khao sat truc tuyén. Vai
tiéu chi chon mau thuan tién phi xac suat.

Theo Hair va cong su [2] thi kich thudc mau

toi thiéu phai dat duoc 13 gap 5 [an tham sé

can uéc luong, s6 lwong mau téi thi€u can cé

la n=18x5 = 90.

Dé phan tich hoi quy tét nhat thi kich thudc

mau phai dam bao cong thirc: n = 50 + 8p. Véi:
e n:la kich thuéc mAu téi thiéu can thiét.
e p: |3 s6 lwong bién doc lap trong mo

hinh [5].

Nén kich thugc mau tét nhat cho hoi quy la:

50 + 8x5 = 90, nghia 1a mau tir 90 trd 1én.

Nghién clru tién hanh khao sat trong 8 tuan

va dat kich thuéc mau 1a 135.

3.2. Phwong phap nghién ciru

Phdn tich dwa trén két quad nghién ciru dinh

tinh va dinh luong:

e Két qud nghién ciru dinh tinh: 1am can c&
dé xuat mo hinh nghién ctru, cac gia thuyét
nghién clru va bang cau hédi phuc vu cho
diéu tra khao sat.

e Keét qud nghién ciru dinh lwong: gom cac
ki€m dinh: dé tin cidy Cronbach’s Alpha,
nhan té khdm pha EFA, théng ké mé ta gia
tri trung binh, phuong trinh hoi quy boi
lam co s& dé phan tich thuc trang va dé
xuat giai phap.

4. KET QUA NGHIEN CUU

4.1. M3u diéu tra
Nghién ctru tién hanh khao sat khach du lich:
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e Thoéng qua 2 hinh thirc: khao sat truc tiép
va khao sat truc tuyén.

e Vi tiéu chi chon mau thuan tién phi xac
suat.

e Nghién clru tién hanh khao sat trong 8
tuan.

e K&t qua khao sat thu dugc 135 miu dat
yéu cau.

V6i két qua théng ké mau nghién clru duoc

ghi nhan nhu sau:

Bdng 1. Tom tdt théng ké mé td méu

Thong tin mau Tansd | Tylé(%)
Nit 57 £2.2

Gioi tinh Nam 77 57.0
Khac 1 0.8

Tong 135 100

<17 tudi 13 9.6

18-25 tudi 27 20.0

05 tudi 26-35 tu0| 2 3.7
) 36-45 tuol 23 17.0
46-60 tudi 26 19.3

>60 tudi 14 10.4

Tong 135 100

My 18 13.33

Uc 9 6.67

Anh 7 519

Canada 4 2.96

Trung Quoc 5 3.70

Y 59 43.70

Phap 2 148

P 5 3.70

., Ha Lan 5 3.70
%;‘c‘:]‘ An Do 2 148
Philippines 4 2.96

Tay Ban Nha 2 148

New Zealand 2 148

Bi 1 0.74

Catalan 1 0.74

Phan Lan 1 0.74

Hungary 1 0.74

Iran 1 0.74

Ireland 1 0.74
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Thong tin mau Tansd | Tylé(%) Thong tin mau Tansd | Tylé(%)
Malaysia 1 0.74 Thai Lan 1 0.74
Ba Lan 1 0.74 Ukraine 1 0.74
Nam Phi 1 0.74 Tong 135 100

4.2. Két qua mot sd cau hoi phong van du khach nhu sau

1. Cau héi: Anh/chj c6 thuwong xuyén mua hang rong khong?
2% - Thwo'ng xuyén
11% - Thudng thug
X )\ 35% - Déi khi

21% - it khi

31% - Thinh
thoang

Hinh 2. Tdn sudt mua hang rong ctia du khach

nhém thinh thodng va it khi chiém 33%. Nhu
vay chirng to6 khach du lich c6 tan suat mua
hang rong cao khi du lich & Quan 1 TP.HCM.

Két qua khao sat cho thay phan I&n du khach
tra 10i 1a ¢ mua hang rong; nhéom tir mirc doéi
khi dén thudng xuyén mua chi€ém 77%; con

2. Cdu héi: Anh/chi thich dn & nha hang hay la hang rong?

42% - Nha hang

58% - Hang rong

Hinh 3. Lia chon giita nhd hang va hdng rong cua du khach
Két qua khao sat cho thay cé dén 58% du khach
chon thich an & hang rong; con 42% du khach

cht trong vao phat trién nghién ctru lién quan
dén van dé mua hang rong nham phat trién loai

thich an & nha hang. Két qua nay cho thay viéc hinh kinh doanh nay 13 hop ly va can thiét.
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3. Cdu héi: Anh/chi cho rdng hang rong thi ngon hon thirc dn trong nha hang?

28% - Khong

72% -Co

Hinh 4. So sanh giita nha hdng va hang rong cua du khach: hang rong ngon hon thirc dn trong nha hdng

Két qua phan tich phan anh phan I6n du khach
(72%) nhan dinh |3 hang rong ngon hon thirc
an trong nha hang; mot két qua khao sat cho
thay tiém nang va thé manh cua hang rong
trong phuc vu du khach khi du lich tai Quan
1, TP.HCM.

Bdng 2. Kiém dinh hé sd tin cdy Cronbach’s Alpha

4.3. Danh gia do tin ciy cua thang do

Cac thang do dugc danh gia do tin ciy thong
qua hai cong cu chinh:

4.3.1. Hé sé tin cdy Cronbach’s Alpha
Tham khao Bang2 nhu dudi day:

M3 hoa Thang do 5»6 céghéi . 6 c.éu hé.i He fa
TRUOC kiém dinh SAU kiém dinh Cronbach’s Alpha
HYG | Rdiro vé vé sinh 5 5 0.869
HER | RUi ro vé siic khoe 3 3 0.843
VAB | Lgiichvé giatri 3 3 0.776
ENB | Loiich vé khong gian 4 4 0.845
coB Lgi ich vé tién lgi 3 3 0.886
EBI | Y dinh mua hang rong 4 4 0.878

K&t qua & Bang 2 cho thiy cac thang do déu c6 hé sé Cronbach’s Alpha > 0.6 (dat yéu ciu cla

ki€m dinh).

4.3.2. Phuong phap phan tich nhan té kham pha EFA

Bdng 3. Két qud ma trdn xoay nhdn to

Nhan to
Ma hoa Riirovévé | Loiichve | Ydinhmua | Loiichvé | Riiroveé sirc | Loiichveégia
sinh khong gian | hang rong tien lgi khoe tri
HYG2 0.862
HYG4 0.835
HYGS 0.792
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Nhan td
Ma hoa Riirovévé | Loiichve | Vdinhmua | Loiichvé | Riirovésirc | Lgiichvégia
sinh khong gian | hang rong tién loi khée tri
HYG1 0.715
HYG3 0.603
ENB2 0.854
ENB4 0.837
ENB3 0.796
ENB1 0.608
BEI4 0.860
BEI2 0.755
BEI3 0.721
BEI 0.622
COB2 0.859
COB3 0.833
COB1 0.754
HER1 0.893
HER? 0.808
HER3 0.790
VABT 0.885
VAB2 0.799
VAB3 0.656
c’°"’;ﬁ;’,’;: 0.869 0.845 0.878 0.886 0.843 0.776
Figenvalue|  7.69% 2742 1.793 1.682 1194 1145
Phu ‘::'fc’,f‘}' 34973 12,465 8150 7.648 5428 5.206
Tong Phwong saitrich% |  73.871

Véi:
« Tri sO6 Eigenvalue 13 mot tiéu chi sur

K&t qua Bang 3 cho thay: c6 6 nhan t6 duoc
rat trich tai cac gia tri Eigenvalue déu > 1,
Tong Phuong sai trich duoc cho ca 6 nhan t6 13
73.81% (> 50%) la dat yéu cau cho kiém dinh.

dung phé bién dé xac dinh sé luong
nhan té trong phan tich EFA. V&i tiéu
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chi ndy, chi c6 nhirng nhan t6 nao cé
Eigenvalue > 1 méi duoc gilr lai trong
mo hinh phan tich.

- Tong Phwong sai trich (Total Variance
Explainded) = 50% cho thay mé hinh
EFA la phu hgp. Coi bién thién la

100% thi tri s6 nay thé hién cac nhan
t6 duoc trich cé dong dwoc bao nhiéu
% va bi that thoat bao nhiéu % cua
cac bién quan sat.

4.4. Két qua phan tich héi quy bdi

Nhu Bang & sau:

Bdng 4. Danh gia su phu hgp ciia mé hinh theo R? vd hé s6 Durbin - Watson

M6 hinh R R2 R:diéu chinh ll:dc.'l wong Durbin - Watson
sai so chuan
1 0.7082 0.501 0.482 0.86797 1.406

Bi&n doc lap: COB, HER, HYG, VAB, ENB

Bién phu thudc: BEI

V&i R? diéu chinh = 0.482 mé hinh giai
thich duoc 48.2% su thay déi cua bién
phu thudéc y dinh mua hang rong cua du

Bdng 5. Két qud phan tich hoi quy boi

khach (BEIl); 51.8% su bién thién con lai
duoc gidi thich bdi cac bién khac ngoai
mo hinh.

Hé so hoi quy Hésohoiquy | .. . Thong ké da
. chwachudnhoa | dachudnhéa | 2 Mirc y cong tuyén
MO hinh Sai so \dém dinh nghia (Sig.) | Ping
B 2 Beta t . VIF
chuan Sai
Héng so | 2.928 0.559 5.235 0.000
HYG -0.228 0.063 -0.260 -3.628 0.000 0.750 | 1.333
1 HER -0.105 0.051 -0.139 -2.031 0.044 0.827 | 1.210
VAB 0.191 0.066 0.209 2.911 0.004 0.752 | 1.329
ENB 0.159 0.075 0.156 2126 0.035 0.716 | 1.397
COB 0.279 0.078 0.279 3.579 0.000 0.636 [ 1.572
Bién phu thudc: BEI

Phuong trinh héi quy duoc biéu dién nhu sau:

BEI = 2.928 - 0.260*HYG - 0.139*HER +
0.290*VAB + 0.156*ENB + 0.279*COB + ¢

Trong do:
BEI: Y dinh mua hang rong
HYG: Rui ro vé vé sinh
HER: RUi ro vé strc khoe
VAB: Gié tri vé lgi ich
ENB: Gia tri vé khong gian

ISSN: 2615 - 9686

COB: Gia tri vé tién loi
VIF: Hé s6 phong dai phuong sai (Variance
Inflation Factor).

e Né&u VIF > 2 thi CO DAU HIEU da
cong tuyén, day |a diéu khéng mong
mudn.

e N&u VIF > 10 thi CHAC CHAN CO
da cong tuyén.

e Né&u VIF < 2 nghia Ia KHONG bi da
cong tuyén.
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4.5. Két qua kiém dinh gia thuyét nghién ciru

Bdng 6. Két qud tong hop cdc kiém dinh gid thuyét

e 2 . Két qua kiém
Gia thuyét Beta Sig. dinh

- Rui ro ve ve sinh @ anh h}rdng tlfu El._J’C dény dinh ~0.260 0.000 Chép nhan
mua hang rong cua du khach quoc té

H2 RE" ro vé sus khoe cqanh hgdngtleu cyc dény dinh mua 0139 0,044 Chép nhan
hang rong cua du khach quoc té

H3 qu ich vé g|:3\ tri co a(]h huoﬂg tlch cuc dény dinh mua 0.209 0.004 chép nhin
hang rong cua du khach quoc té

Ha L(:)'I ich vé kr]ong gian €0 anh hlf’orng tIEh cgc dény 0156 0.035 Chip nhin
dinh mua hang rong cua du khach quoc té

H5 Loi |ch~ve tien l(_n,co anh f]u’orng '[AI’Ch fl.fC dénydinh 0.279 0.000 Chép nhin
mua hang rong cua du khach quoc té

Cac kiém dinh gia thuyét H1, H2, déu co hé
s6 Beta < O va mirc y nghia (sig.) < 0.05 nén
cac yéu td nay cé tadc dong nguoc chiéu dén
y dinh mua hang rong cta du khach quéc
té; cac gid thuyét H3, H4, H5 déu cd hé so
Beta > O va mirc y nghia (sig.) < 0.05 nén cac
yéu t6 nay co tac dong cung chiéu dény dinh
mua hang rong cta du khach quéc té. Do dé,
két qua nghién clru phlu hop véi gia thuyét
ban dau nén chip nhan tat ca cac gia thuyét

H1, H2, H3, Hi, H5.

5. KET LUAN VA KIEN NGHI
5.1. Két luan

Qua bai nghién ctru, nhém nghién cru phan
tich va khang dinh 5 nhém nhan t6 chinh
da trinh bay trén déu cé nhirng tic dong
nhat dinh dén quyét dinh mua hang rong
cua khach du lich quéc té theo nhirng murc
d6 khac nhau, trong dé phan I&n khach du
lich quéc t€ déng y rang su tién loi, van dé
vé sinh khi mua hang rong la nhirng nhan
t6 dnh huwdng nhiéu dén quyét dinh mua
hang cua ho.

Thoéng qua két qua khao sat va két qua phan
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tich, nhdm nghién clru xay dung va phat
trién nhém giai phap cu thé nhu infographic,
bé cdm nang va trang fanpage tuyén truyén;
day |a cac giai phap mang tinh thuc tién cao,
dé dang ap dung trong thuc té, thu hat chu
y clia du khach quéc t&, chic chan phat huy
duagc vai tro quang ba cho nét dep hang rong
clia Viét Nam, gép phan khic phuc nhirng
van dé con ton tai trong hang rong & Viét

Nam néi chung va TP.HCM ndéi riéng.

5.2. Kién nghi

Dé xuat phat trién &rng dung thanh bdé cam
nang toan thé nganh du lich Quan 1 ciing nhu
toan TP.HCM; c6 su da dang vé hinh thtrc,
ngdén ngir phu hop.

Dé xuat va phat trién mé hinh ban hang rong
hop ly, chuyén nghiép, co tap trung, té chirc,
dadm bao khong vi pham cac quy dinh vé an
toan vé sinh cling nhu dam bdo trat tu trong
Quéan 1, TP.HCM.

Phat trién va lién két trang fanpage, gitip tao
lwong twong tac va quan tadm I&n clda cong
dong, dac biét 13 khach nuwdc ngoai dé tir dé
co thé t6 chirc cac hoat déng offline nhu mé
trién 13m, m& tour nhd huéng dan du khach

trai nghiém hang rong.
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FACTORS AFFECTING INTERNATIONAL TOURISTS' BEHAVIORAL
INTENTION IN BUYING STREET VENDORS WHEN TRAVEL-
ING AT DISTRICT 1, HO CHI MINH CITY - THE SITUATION AND
SOLUTIONS

Truong Thi Xuan Dao’, Tran Ngoc Anh, Hoang Huy Minh Khoi, Tran Thien Phuc
ABSTRACT

The study conducted a survey of 135 international visitors at District 1, Ho Chi Minh city
through with two approaches: direct survey and online survey. The methodologies which are
used in this study are Cronbach’s Alpha test, Exploratory Factor Analysis (EFA), Multiple
Regression. The research results show that all five factors which are hygiene risks (HYG),
health risks (HER), value of benefits (VAB), environmental benefits (ENB), convenient benefits
(COB) have impacts on international tourists' behavioral intention (BEI) in buying street ven-
dors. Based on the outcomes of the research, this paper proposes some solutions for improv-
ing tourism services such as handbooks, fanpages to guide and provide international visitors
with basic information, giving chances for travellers to enjoy Vietnamese street vendors, and
bringing a positive, honest experience for tourists.

Keywords: behavioral intention, international visitors, Vietnamese street vendors.
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