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CAC YEU TO ANH HUGNG DEN DONG LU'C LAM VIEC CUA
VIEN CHU'C VA NGU'G'T LAO DONG TAI BAO HIEM XA HOI
TiNH BA RIA - VONG TAU

Vii Truc Phitc, Trin Quang Canh’, L& Thi Cam Ti, Trwong Hong Chuyén
Trudng Pai hoc Quéc té Hong Bang

TOM TAT

Trong hé théng qudn tri cdc ngudn luc thi quan tri nguén nhan luc déng vai tro trong tam, quyét
dinh dén su phadt trién ctia moi quéc gia va té chirc. Bai nghién curu tdp trung vao cdc yéu té dnh
huéng dén déng luc lam viéc cua vién chirc va ngudi lao ddng tai Bao hiém Xa héi tinh Ba Ria -
Viing Tau. Két qud nghién ctru chi ra, dé ndng cao déng luc lam viéc cho nhdn vién, té chire cdn
quan tdm dén cdc yéu to, theo thir tw tdm quan trong nhu sau: thu nhdp, thdng tién, Idnh dao,

ddo tao, cong viéc, diéu kién lam viéc.

Tir khéa: Nguén nhan luc, déng luc lam viéc, ngudi lao déng.

1. MG PAU

Dong luc lam viéc 13 van dé rat dang quan tam
déi véi hoat dong quan tri nguén nhan luc cla
tat ca cac to chire. Viéc tao dong luc cho ngudi
lao dong dong mot vai tro vo cung quan trong
trong viéc nang cao hiéu qua hoat déng cla té
chirc. Nhém tac gia sé thuce hién loat bai nghién
ctru nham xac dinh va phan tich cu thé cac yéu
t6 tdc dong dén dong luc lam viéc cua can bd
vién chtrc tai Viét Nam trong tinh hinh hién tai.
Budc dau, bai bdo nay nghién clru mot trudng
hop cu thé thudc khéi Bao hiém Xa hoi (BHXH).
Tur két qua nghién clru, nhém tac gid dé xuat
ham y quan tri giip nang cao hiéu qua lao déng

va dap (rng dugc nhu ciu xa hoi.

2.CO SO LY THUYET

2.1. Ly thuyét vé dong luc lam viéc

Thuyét nhu cau ctia Abraham Maslow [1] chi ra

nam bac nhu ciu cia con ngudi can dugc thoa

man theo thr tu tir thap dén cao, gobm nhu cau
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sinh ly, nhu ciu an toan, nhu ciu xa héi, nhu cau
tu trong va nhu cau tu khang dinh. Muén tao
déng luc cho ngudi lao déng, t6 chirc can hiéu
duoc cap bac nhu cau hién tai ctia ho va ap dung
cac bién phap hudng vao thoa man cac nhu cau
dé. Theo thuyét E.R.G. ctia Clayton Alderfer [2],
c6 ba nhém nhu ciu chinh cdia con nguoi theo
thd tu théa man tir thap dén cao, gom nhu cau
tén tai, nhu ciu giao ti€p va nhu ciu phat trién.
Con ngudi co thé ton tai nhiéu nhu ciu khac
nhau tai cing mét thdi diém. Thuyét hai nhan
t6 ctia Frederick Herzberg [3] dua ra hai nhom
yéu t6 tao ra dong luc 1am viéc, gdm nhém yéu
té thic day va nhém yéu té duy tri. Nhom yéu
té thuc day gom thanh tuu, sy cdng nhan, ban
than céng viéc, su tién b, su phat trién. Nhom
yéu td duy tri gom diéu kién 1am viéc, su giam
sat, chinh sach clta coéng ty, lvong, méi quan hé
v&i cap trén, méi quan hé vai déng nghiép, su

an toan, su 6n dinh trong céng viéc. Thuyét ky
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vong cua Victor Vroom [4] lai cho rang tai mot
thoi diém nguoi lao ddng mong mudn lam viéc
hay khéng phu thudc vao cac muc tiéu cu thé
va su danh gid tuong doéi ctia ngudi dé vé hoat
déng nay nhu 1a mét con dudng dé dat téi cac

muc tiéu.

2.2. Cac nghién ciru trwéc

Trong nhiéu nghién ctru chi ra rang, dong luc
lam viéc ctia nhan vién sé gia tang khi duoc tra
lwong cong bang, cé ngudn thu nhap én dinh
va nhan dugc cac lgi ich khac [5 - 7]. Bén canh
cac diéu kién lam viéc, nhirng diéu kién vé thé
chat va tdm ly cling cé y nghia quan trong déi
viéc gia tang dong luc lam viéc clia nhan vién
[7 - 8]. V&i mét s6 nhan vién, ban than cong
viéc co thé tao ra déng luc lam viéc ndi tai
cho ho, véi nhirng nhan vién khac thi can su
on dinh va bao dam trong céng viéc [6]. Thiét
ké cong viéc ré rang, dinh huéng dé dat duoc
thanh coéng trong cong viéc [5], [9], tang thém
ki€én thirc méi thong qua nhirng co hdi dao tao
va béi dudng phat trién nhan vién cla céng ty
[5] cling 1& nhirng yéu td gitp nang cao dong

Iuwc lam viéc cho nhan vién. Khi nhan vién cé co

héi phat trién nghé nghiép, thing chirc cliing
sé gilp ho tang thém dong luc lam viéc [10].
Nhan vién sé cé nhiéu dong luc hon néu dugc
lam viéc v&i ngudoi lanh dao tin tuwéng, ton
trong, biét 1ang nghe, déi xir cdng bang va nhat
quan vdi tat ca nhan vién [5]. Khi nhirng diéu
kién va chinh sach ma cong ty tao ra thoa man
duoc nhu cau xa héi, nhu cau sinh hoc, nhu cau
an toan, nhu ciu duogc tén trong va nhu ciu
tu thé hién, sé thuc day déng luc lam viéc cho

nhan vién [10].

T& nhirng nghién clru trong va ngoai nuwéc cho
thay, cac yéu té khac nhau tac dong dén dong
Iuwc 1am viéc cla nhan vién va duoc hinh thanh
trén co s& thda man cac bac nhu cau tir co ban
dén nang cao cua con ngudi. Tuy nhién, nhém
tac gid nhan thay, cac nghién clru nay chi dung
lai & viéc xay dung md hinh ly thuyét ctia cac
nhan té tac dong dén dong luc lam viéc cla
ngudi lao déng tai mét don vi cu thé ma chua
c6 nghién ctru vé dong luc lam viéc cla can bo
vién chirc tai Viét Nam hién nay néi chung ciling
nhu nghién clru dugc ap dung thuc té tai khoi
BHXH ndi riéng.

Bdng 1. Tong hop cdc yéu té tac dong dén dong luc lam viéc

STT Cac yéu to anh huéng dén dong lwc lam viéc Cac nghién ciru trudc lién quan

Nhu cau sinh 1y, nhu cau an toan, nhu cau xa hdi, nhu cau tu

! trong, nhu cau tu khang dinh Maslow (1943)

2 | Nhu cau ton tai, nhu cau giao tiép, nhu cau phat trién Alderfer (1972)
Thanh tyu, su cong nhan, ban than cong viéc, su tién bg, su phat
trién; Piéu kién lam viéc, su giam sat, chinh sach cla cong ty,

3 lrong, mdi quan hé voi cap trén, mdi quan hé vdi dong nghiép, Herzberg (1959)
suran toan, sy on dinh trong cong viéc

4 | Muc tiéu cu thé va danh gia tuong ddi déi véi hoat dong Vroom (1964)

P Bui Thi Minh Thu va Lé Doan Nguyén

5 | Van hoa congty Khéi (2014)

6 Y nghia cong viéc, phii hgp muc tiéu va dinh huéng phat trién Bui Thi Minh Thu va Lé Doan Nguyén
cong ty Khoi (2014)

;| Nhu cau xa hoi, nhu cau sinh hoc, nhu cau an toan, nhu cau dugc | Hoang Thi Hong Loc va Nguyén Quéc
ton trong, nhu cau tu thé hién Nghi (2014)
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lao dong khac, chinh sach dai ngo

STT Cac yéu to anh huéng dén dong lwc lam viéc Cac nghién ciru trudrc lién quan
, N T P e e Herzberg (1959), Serhan va cong su
8 Tra luong cong bang, thu nhap on dinh, tién thuong va cac lgi ich (2018), Bodur va Infal (2015), Bii Thi Minh

Thu va Lé Doan Nguyén Khoi (2014)

phat trién

Co hoi dao tao va bdi dudng phat trién nhan vién, su tién bo va

Herzberg (1959), Serhan va cong su (2018)

10 | Piéu kién [am viéc xung quanh, diu kién thé chat va tam ly

Herzberg (1959), Jayaweera (2015)

Ban than cong viéc, thiét ke cong viéc, su an toan, 6n dinh trong

Herzberg (1959), Serhan va cong su

trong, lang nghe, chia sé, khuyén khich, hd trg

M| cone vide (2018), Jusmin va cong su (2016), Bui Thi

gviE Minh Thu va L& Doan Nguyén Khoi (2014),

" Thanh tyu, co hdi phat trién nghé nghiép, su tién bd va phat | Herzberg (1959), Kuppuswamy va cong su
trién (2017)

3 Moi quan he vai cap tren, su cong nhan, lanh dao tin tuang, ton Herzberg (1959), Serhan va cong su (2018)

3.MOHINHVAPHUONG PHAPNGHIEN
cuu

3.1. Phwong phap nghién ciru

Bai nghién clru 4p dung phuong phap nghién
ciru hén hop, gdbm nghién ciru dinh tinh va
nghién ciru dinh lvgng. Nghién clru dinh tinh
duoc thuc hién trong budc téng hop va phan
tich cac co s& khoa hoc vé dong luc cia nguoi
lao déng. Dua trén két qua téng hop, nhom tac
giad thuc hién xay dung mo hinh nghién cru tho
v@i thang do so bd. Sau dd, nhdm tac gia thuc
hién 13y y kién chuyén gia théng qua thao luan
tay doi va thao luan nhom (Nguyén Viét Duong,
H6 Thi Cuong la hoc vién cao hoc tai PH Héng
Bang va dang lam viéc tai co quan BHXH Ba Ria
- Viing Tau, cung vdi 7 vién churc khdc dang lam
viéc tai co’ quan trén) dé hiéu chinh thang do va
cac bién. Dua trén két qua hiéu chinh thang do,
nhom tac gid tién hanh sir dung bang ciu hoi
nhap khao sat thir vai 20 vién chirc, nguoi lao
déng dé hinh thanh bang cau héi véi cac thang
do va mo hinh nghién cru chinh thdrc. Nghién
ctru dinh lugng duoc tién hanh nham kiém dinh

lai sw pht hop cia mé hinh dé xuat va danh gia
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cac yéu tdé anh hudng dén dong luc lam viéc cla
vién chirc va nguoi lao dong dang lam viéc tai

BHXH tinh Ba Ria - Viing Tau.

DU liéu duoc thu thap bang phuong phap sur
dung bang ciu hoi khao sat cac dap vién gébm
220 vién chirc va nguoi lao dong dang lam viéc
tai BHXH tinh Ba Ria - Ving Tau. Bang cau
héi sir dung thang do Likert 5 diém thay déi
tlr “Hoan toan khéng dong y” dén “Hoan toan
dong y”, v6i 32 thang do khac nhau duoc chia
[dm 7 nhém yéu t6. Tir théng tin thu thap duorc,
nhém nghién clru ti€n hanh lam sach con lai
205 phiéu khao sat, dugc ma hda va s dung
phan tich nhan t6 kham pha EFA dé xac dinh
murc d6 tadc dong cua tirng yéu t6 dén dong luc
lam viéc clia nguoi lao dong. Theo nghién clru
cla Hair, Anderson, Tatham va Black cho tham
khao vé kich thuéc miu du kién t6i thiéu 13 gap
5 lan tong s6 bién quan sat [11]. S6 bién quan
sat clia nghién clru dua ra la 32 thi c& mau téi
thiéu duoc thyc hién la 32*5 = 160. Kich thuéc
mau trong nghién ctru chinh thic thu duoc 13
205, 16n hon 160 (t6i thiéu), nhu vay 13 phu hop

va&i diéu kién néu trén.
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Céc yéu t6 trong mé hinh nghién ciru nhu sau: 19) Tiéu thirc xét khen thudng co ro rang,
hop ly, ddm bao céng bang;

Yéu t6 1 - (TN) Tién luvong, thu nhap gém cac
thang do: 20) Murc khen thudng, x(r phat c6 ndng cao

1) Nguai lao dong duoc trd lvong tuong
xirng vai két qua lam viéc;

2) Tién luong duoc trd cong bang;
3) Tién lvong dugc trd day da va dang han;

4) Nguoi lao dong co thé séng tét bang
lwvong Nha nudrc chi tra;

5) Chinh sach thudng cdng bang, théa dang;
Yéu té 2 - (DT) Dao tao phat trién nhan luc
gbébm cac thang do:

6) DBon vi cho phép nguoi lao dong di hoc
nang cao trinh do;

7) Nguoi lao dong duoc don vi clr di hoc béi
dudng cac ky nang can thiét cho cong viéc;

8) Don vi ¢6 chi trd hoc phi cho cac chuong
trinh dao tao ngudi lao dong tham gia;

9) Bon vi c6 tao diéu kién cho nguoi lao
déng tu hoc dé nang cao trinh do;

Yéu t6 3 - (DK) Diéu kién lam viéc gbm cac
thang do:

10) Diéu kién 1am viéc an toan;

11) Khong gianlamviéc sach sé, thoang mat;
12) Trang thiét bi rat hién dai;

13) Bau khong khi néi bd noi lam viéc vui
vé, thodi mai;

Yéu t6 4 - (CV) Cong viéc gbm cac thang do:
14) Cong viéc phu hgp vé&i nang luc va
chuyén mon ctia nguoi lao dong;

15) Cong viéc ctia ngudi lao dong khong co
nhiéu rai ro;

16) Coéng viéc cua ngudi lao dong khong
qua nang nhoc, nhiéu ap luc;

17) Coéng viéc gitp ngudilao dong phat huy
duogc s& truong va kha nang ctia minh;

18) Cong viéc cua nguoi lao dong duoc
giao dung vi tri yéu thich;

tinh than lam viéc cta ngudi lao dong;

21) Nguoi lao dong hai long véi cong tac
danh gia;

22) Nguoi lao dong hai long véi cong tac
quy hoach can b6 trong don vi;

23) Lanh dao don vi c6 quan tam, gitup do
nhan vién trong con dudng phat trién nghé
nghiép;

Yéut6 6 - (LD) Yéu té 1anh dao gdbm cac thang do:
24) Nguai lao dong duoc ton trong va tin
cay trong cong viéc;

25) Ngudi lao ddng dugc déi xtr cong bang
trong cong viéc;

26) Nguoi lao déng nhan duoc su hd tro
cta lanh dao khi can thiét;

27) Lanh dao thudng xuyén gidm sat cong
viéc clia nguoi lao dong;

28) Lanh dao 13ng nghe y kién clda ngudi
lao dong;

Yéu t6 7 - (DL) Béng luc 1am viéc gébm cac

thang do:

29) Ngudi lao dong luén xac dinh sé cong
hién lau dai vai don vi;
30) Nguai lao dong c6 mong muén nhan
thém cong viéc ngoai cong viéc hién tai;
31) Ngudi lao dong sé sin sang lam nhirng
viéc ma lanh dao khong yéu cau nhung cé
ich cho su phat trién cua don vi;
32) Ngudi lao déng ludn ludn sin sang
duong dau véi kho khan vi cong viéc chung
tai don vi.
Cudi cung, trén co s& két qua nghién cliru, nhém
tac gid dua ra cdc ham y quan tri, tir d6 dé xuat

gidi phap phu hop nham gép phan nang cao

Yéu t6 5 - (TT) Co hdi thiang tién gdm cac dong luc lam viéc cho vién chirc va nguoi lao
thang do: dong tai BHXH tinh Ba Ria - Viing Tau.
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3.2. M6 hinh nghién ciru
Qua budéc phan tich dinh tinh, nhém tac gia dé Ria - Viing Tau, gébm 6 yéu t6 doc 1ap va 1 yéu

va ngudi lao dong tai co quan BHXH tinh Ba

xuat md hinh nghién ctru (Hinh 1) v&i cac yéu t6  t6 phu thudc (twong (ng vai 32 thang do da dé

anh hudng dén dong luc 1am viéc cha vién chirc cap trong Muc 3.1).

Tién lwong, thu nhap

Pao tao phat trién

Piéu kién lam viéc

Cong viec

Bong lyc Co hdi thing tién

lam viéc

Yéu to lanh dao

Hinh 1. M6 hinh “Cdc yéu td dnh huGng dén déng luc lam viéc cla vién chirc
vd nguoi lao dong tai BHXH tinh Ba Ria - Viing Tau”

4. KET QUA NGHIEN CcUU

4.1. Panh gia do tin ciy thang do

hon 0.6 sé bj loai khoi mé hinh nghién clru va

cac bién quan sat cé hé s tuong quan bién

Dé kiém tra do tin cdy cac thang do, nhém tac  tong nho hon 0.3 dugc coi 1a bién rac cling bi

gid sir dung hé sé Cronbach’s Alpha. Thang do loai ra khéi cac yéu t6 [11]. Téng hop két qua

clia yéu td nao cd hé sé Cronbach’s Alpha nhd  kiém dinh Cronbach’s Alpha nhu sau (Bang 2).

Bdng 2. Bdng tong hop két qud kiém dinh Cronbach’s Alpha

Bién Trung binh thang do Phuong sai thang do Tuong quan Alpha
quan sat néu loai bién néu loai bién bién tong néu loai bién nay
Tinh chat cong viéc (CV): Alpha = 0.812
w1 12.56 8.581 0.475 0.809
V2 1240 71.583 0.656 0.759
V3 12.50 1.359 0.662 0.756
CV4 12.711 6.679 0.689 0.746
CV5 12.69 1.873 0.526 0.797
Chinh sach lwong, thuong (TN): Alpha = 0.686
TN1 12.28 5.880 0.318 0.626
TN2 12.39 4.326 0.632 0.541
TN3 12.43 4981 0.456 0.629
TN4 1217 4933 0.530 0.597
TN5 1210 5.494 0.393 0.655
Ddo tao va phdt trién (DT): Alpha = 0.818
DT1 9.72 3.712 0.653 0.766
DT2 9.59 3.528 0.657 0.763
DT3 9.69 3.557 0.647 0.768
DT4 9.56 3.610 0.604 0.788
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Bién Trung binh thang do Phuong sai thang do Tuong quan Alpha
quan sat néu loai bién néu loai bién bién tong néu loai bién nay
Diéu kién lam viéc (DK): Alpha = 0.826
DK1 9.85 3.282 0.658 0.778
DK2 9.84 3.273 0.646 0.784
DK3 9.79 3.336 0.675 0.77
DK4 9.89 3.316 0.630 0.791
Yéu to lanh dao (LD): Alpha = 0.856
LD1 13.20 6.367 0.696 0.820
LD2 13.41 6.362 0.746 0.807
LD3 13.69 6.647 0.587 0.849
LD4 13.30 6.151 0.755 0.804
LD5 13.37 1.027 0.579 0.849
Co hdi thdng tién (TT): Alpha = 0.847
m 13.03 6.480 0.575 0.842
112 12.83 5.963 0.797 0.774
113 12.76 6.702 0.708 0.803
TT4 12.97 6.925 0.620 0.825
TT5 12.47 6.976 0.600 0.830
Dong luc lam viéc (DL): Alpha = 0.856
DI 9.06 4,085 0.419 0.719
DL2 9.35 3100 0.654 0.578
DL3 9.38 3.658 0.472 0.695
DL4 9.12 3.657 0.535 0.657

Tur két qua phan tich cac thang do cua cac yéu
t6 & Bang 2 cho thay, dé tin cdy thang do cla 6
yéu td doc 1ap va 1 yéu t6 phu thudc déu dat do
tin cdy, hé sé tuong quan bién - téng cla cac
bi€n nay I&n hon 0.3 dap ing diéu kién vé kiém
tra d6 tin cay thang do. Vi vdy, tat ca cac yéu té
déu phu hgp va duoc sir dung cho nhirng phan
tich ti€p theo.

4.2. Phan tich nhan té kham pha EFA

Phan tich EFA nham rat gon lwong cac bién bang
cach nhom cac bién riéng 1€ lai thanh tirng nhém
yéu t6é dua trén mic dé dong nhat dac trung
clia cic quan sat trong cung mot yéu to. Trong
qua trinh phan nhém thanh cac yéu t6, dé cd y
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nghia thuc tién, cac bién phai c6 Hé sé tai nhan
to (Factor Loading) dat tir 0.5 trg 1€n [11]. Dong
thoi, hé s6 KMO (Kaiser-Meyer-Olkin - la chi s6
duoc dung dé xem xét su thich hop cua phdn tich
nhdn t6) phai nam trong gidi han tir 0.5 dén 1
va hé s6 Sig. cua kiém dinh Bartlett’s Test vé suw
tuong quan cla cac bién trong téng thé phai
nho hon mdrcy nghia [11]. Théng s6 Eigenvalues
dai dién cho phan bién thién duoc giai thich bdi
moi yéu té co gia tri, nhirng yéu té cé théng s6
Eigenvalues > 1 sé dugc gilr lai trong mo6 hinh
nghién ctiru. Trong nghién cliru nay, nhém tac
gia stir dung phuong phap phan tich thanh phan
chinh (Principal component) v&i phép xoay truc
giao (Varimax).
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Két qua phan tich nhan t6 kham pha EFA dugc
thé hién cu thé & cac muc dudi day.

4.2.1. Phan tich nhdn té khdm phd EFA cdc
yéu té déc ldp

a) Kiém dinh tinh thich hop ciia mé hinh EFA

Chi s6 KMO dé xem xét su thich hop ctia phan
tich nhan té néu 0.5 < KMO < 1. Két qua phan
tich nhan t6 kham phd cho Hé s6 KMO va
Bartlett’s Test nhu sau (Bang 3):

Bdng 3. Bdng kiém dinh Hé s6 KMO va Bartlett's Test

He sd KMO 0.826
e Chi binh phuong 2579.412
Kiém dinh N
Bac tu do (df) 378
Bartlett's Test )
Sig. 0.000

Hé s6 KMO = 0.826 thoa man tinh thich hop
ctia phan tich nhan t6 khdm pha EFA vi 0.5 <

Bdng 4. Két qud phan tich thong so Eigenvalues

KMO < 1, phan tich nhan t6 13 thich hop vai
cac dir liéu hién cé, cac bién quan sat cé tuong
quan va&i nhau trong téng thé, thoa diéu kién

nghién ctru.

b) Kiém dinh tinh twong quan giira cdc bién
quan sdt

Mtrc y nghia trong ki€ém dinh Bartlett’s Test c6
Sig.=0.00 < 0.05 (xem Bang 3). K&t qua cho thay
c6 co s& dé két luan gitra cac bién can kiém dinh

c6 mdi quan hé vai y nghia trén 95%.

¢) Kiém dinh phuong sai trich

Thong so Eigenvalues dai dién cho phan bién
thién dugc giai thich b&i moi yéu té cé gia tri.
Nhirng yéu t6 c6 théng so Eigenvalues > 1 sé
duoc gilr lai trong mo hinh nghién ctru. Két qua
phan tich Eigenvalues nhu sau (Bang 4):

Nhan Gia tri Eigenvalues ban dau Phuong sai trich
t0 | Tong | % Phwong sai | % Phwong sai congdon | Tong | % Phwong sai | % Phwong sai cong don
1 7.037 25133 25133 3.243 11.582 11.582
2 3.273 11.69 36.823 3N 11.325 22906
3 2.436 8.7 45,522 3147 11.238 34144
4 1.962 7.006 52.529 2.928 10.458 44,602
5 1.448 51N 57.699( 2.694 9.62 54.222
6 1.382 4,935 62.635 2.356 8.413 62.635

K&t qua phan tich trong Bang 4 cho thay ca 6 yéu
t6 théng s6 Eigenvalues > 1. Do do, ca 6 yéu to

sé duoc gilr lai trong moé hinh nghién clru.

d) Chi sé tdng binh phuong Hé sé tdi nhdn té tich
liiy (Cumulative)

Tiéu chuan dé€ chap nhan phan tich nhan té
kham pha 1 c6 phuong sai cong don 16n hon
50% v&i Eigenvalues phai > 1. Két qua phan tich

trong Bang 5 cho thay chi s& Eigenvalues bang
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1.832 > 1, phuong sai cong don (Cumulative) 13
62.635% > 50% thoa yéu ciu phan tich nhan té
kham pha.

e) Phdn tich ma trdn xoay nhdn té

Phép quay Varimax va diém dirng khi chi s6
Eigenvalues bang 1. Sau khirat gon duwoc cac bién
yéu té mai (FACi_1) tir mot tap bi€n quan sat, cac
biénFACi_1 naydugcduavaophantichtiéptheo.

K&t qua ma tran xoay nhan té nhu sau (Bang 5):
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Bdng 5. Két qud phdn tich ma trdn xoay nhdn to FAC6_1. Cac yéu t6 méi khong khac may so voi

Nhan té ban dau (chi c6 thang do TN1 duoc gdp vao nhém
FAC1.1| FAC2.1 | FAC3.1 | FAC4.1 | FAC5.1 | FAC6_1 DT va thi tu cac thang do trong nhém dugc sap
V1 0.629 x€p lai) nén nhém tac gia van gilr nguyén tén cac
o 0.802 yéu t6 nhu cti 14 TT, LD, DT, CV, DK, TN.
(3 0.7 4.2.2. Phén tich nhdn t6 khdm phd EFA nhdn
CV4 0.808 t6 phu thuéc
CV5 0.704 a) Kiém dinh tinh thich hop cia mé hinh EFA
bm 0.705 Két qua phan tich nhan t6 kham pha cho hé s6
DT2 0.738 KMO va Bartlett’s Test nhu sau (Bang 6):
rS3 0.706 Bdng 6. Hé s6 KMO vd Bartlett's Test
DT4 0.733 —
™ 0763 He so KMO 0.704
™ 0791 idm dinh Chi binh phuong 174.736
™ 0681 | Bartlett'Test B ty do (o) °
NG 0.705 Sig. 0.000
TNS 0.593 Hé s6 KMO = 0.704 thoa man tinh thich hop
DK1 0.801 clia phan tich nhan té6 kham pha EFA vi 0.5 <
DK2 0.812 KMO < 1, phan tich nhan t6 13 thich hop véi
DK3 0.818 cac dir liéu, cac bién quan sat cé twong quan vai
DK& 0.784 nhau trong tong thé, thoa diéu kién nghién ctru.
m | 0.710 b) Kiém dinh tinh twong quan giira cdc bién
112 | 0.858 quan sdt
T3 | 0774 Mtrc y nghia trong ki€ém dinh Bartlett’s Test of
M4 | 0617 Sphericity c6 Sig. = 0.00 < 0.05 (xem Bang 6)
5 | 0.632 nghia 1a c6 mdi quan hé théng ké cd y nghia &
LD1 0.774 murc trén 95% gilra cac bién can kiém dinh.
L2 0.7% ¢) Kiém dinh phuong sai trich
LD3 0.629 Thong so Eigenvalues dai dién cho phan bién
LD 0.80 thién dugrc giai thich boi mdi yéu t5 c6 gié tri.
LDS 0.77 Nhirng yé€u t6 c6 thong so Eigenvalues > 1 sé
Trong Bang 5, ma tran d3 hinh thanh 6 yéu t6 méi: duoc gilr lai trong mo hinh nghién ctru. Két qua

FAC1 1, FAC2 1, FAC3_1, FAC4 1, FAC5 1, phan tich Eigenvalues nhu sau (Bang7):

Bdng 7. Két qud phan tich thong so Eigenvalues

Nhin t6 Gia tri Eigenvalues ban dau Phuong sai trich
anto —; : T E . .
Tong | % phuongsai | % Phuong sai cong don | Tong | % phuongsai | % Phuong sai cong don
1 2.2 55.2 55.2 22 55.2 55.2
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K&t qua phan tich trong Bang7 cho thay c6 1 yéu
t6 c6 thong s6 Eigenvalues = 2.2 > 1. Do d6 1
yéu té sé dugc gilr lai trong mé hinh nghién ciru.
d) Chi sé téng binh phuong hé sé tdi nhdn té tich
liy (Cumulative)

K&t qua phan tich trong Bang 7 cho thay chi sé
% phuong sai cong don 13 55.2% > 50% thoda
yéu cau. Chi s nay gidi thich 55.2% mé hinh
nghién clru.

Bding 8. Két qud phdn tich tvong quan gitta cac yéu to

e) Két qud phdn tich ma trdn xoay nhdn té cua
bién Béng luc lam viéc

Do chi c6 mét yéu té nén khéng cé ma tran xoay.

4.3. Két qua phan tich twong quan

Phan tich twong quan dugc xem xét qua ma tran
hé s6 twong quan Pearson (Pearson Correlation).
Két qua phan tich twong quan gitra cac yéu té
nhu sau (Bang 8):

DL N DK LD 11} cv DT
Tuong quan Pearson 1] 03827 0.382"( 0.231"| 0.276"| 0.358"| 0.385"
DL Sig. (2-duoi) 0.000( 0.000 0.001| 0.000| 0.000( 0.000
N 205 205 205 205 205 205 205
** Tiong quan co § nghia ¢ mirc 0.01 (2-duoi).

K&t qua phan tich trong Bang 8 cho thay cac bién
doc lap déu co twong quan cung chiéu vai bién
phu thudc véi mirc y nghia 5%. Trong do6, yéu td
Dao tao va phat trién (DT) c6 tuong quan cao
nhat véi Dong luc lam viéc ctia nhan vién (DL)
v&i hé sé tuong quan 0.385.

4.4. Phan tich héi quy

4.4.1. Két qud héi quy

Muc dich cua phan tich hoi quy 1a dé xac dinh
murc d6 tac dong cuia cdcyéu té doclap lényéu td
phu thudc. K&t qua phan tich hdi quy nhu Bang9.

Bdng 9. Két qud phan tich hoi quy da bién

4.4.2. Kiém dinh y nghia cua cdc hé sé héi quy
Bang 9 cho thay hé s8 Sig. ctia cac bién doc lap
TT, LD, DT, CV, DK, TN rat nho, xap xi bang O.
Do d6 c6 thé két luan, cac bién doc lap tuong
quan co y nghia thong ké véi bién phu thudc DL
V@i do tin cay 95%.

4.4.3. Mirc dé gidi thich ciia mé hinh

Hé s6 xac dinh diéu chinh (R? diéu chinh) =
0.871, kiém dinh F cé gia tri Sig. < 0.05 (xem
Bang 10). Nhu vy, 87.1 % thay d6i cha bién phu
thuéc DL dugc gidi thich bdi cac bién doc lap
V@i do tin cdy trén 95%.

Hé s6 hoi | Hé so h§i
wohinh | chuinhoa | noa | t | Sie
Hésop | Hésop

(Constant) 0.000 0.000| 1.000
1T 0.232 0.2321 19.289( 0.000

LD 0172 01721 14.336 | 0.000

1 DT 0.148 0.148 | 12.325( 0.000
cv 0.043 0.043( 3.564| 0.000

DK 0.042 0.042( 3.516| 0.001

TN 0.929 0.929( 77.303| 0.000

Journal of Science - Hong Bang International University

Bdng 10. Két qud tong hgp mé hinh

~ He 56 .
Mo Hféio xac dinh ch?l%l nsgﬁ a Gia tri
hinh | 3 diéu ; Durbin-Watson
dinh chinh | Y€ lwong
1 0.87 0.87 01716 1.296

4.4.4. Kiém dinh mirc dé phu hop cia mé hinh
Gia tri Sig. cta kiém dinh F bang 0 < 0.05 (xem
Bang 11). Vé t6ng thé, cac bién doc lap cé tuong

quan tuyén tinh vai bién phu thudc, mé hinh hoi

quy tuyén tinh pht hop vai dir liéu thuc té.
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Bdng 11. Kiém dinh mitc d6 phi hgp mé hinh

Md hinh Giatrithongké F | Sig.

1| Hoiquy 1121726 [ 0.000°

4.4.5. Kiém dinh hién twong da céng tuyén

Nhom tac gia thuc hién kiém dinh hién tuong da
cong tuyén dua vao hé sé phéng dai phuong sai
VIF (Variance Inflation Factor). Vi qua buéc phan
tich nhan t6 kham phd, cac yéu té mdi dugc
hinh thanh hoan toan doc lap v&i nhau nén VIF
= 1, Tolerance = 1 [12] va déu < 10 nén co co

s& dé két luan md hinh khéng bi da céng tuyén.

4.4.6. Kiém dinh hién tuwong tu twong quan
Két qua phan tich héi quy cho thay gia tri
Durbin-Watson (d) = 1.296 (xem Bang 10 ndm
trong vung ch3p nhan (1 < d = 1.296 < 3) nén
c6 co so két ludn khong cé tuong quan gilra cac
phan du.

4.4.7. Kiém dinh phuong sai cia phdn dw
thay déi

Kiém dinh Spearman cho thay cac bién déc lap
TT, LD, DT, CV, DK, TN ¢6 gia tri Sig. (2-dudi) >
0.05 (xem Bang 12), khong cé hién tuong phuong
sai phan du thay déi ABSRES (ABS: ham trj tuyét
doi; RES: Residuals, nghia la phdn du).

Bdng 12. Kiém dinh phuong sai clia phdn du (ABSRES) thay doi

m LD DT v DK ™
Hé sd twong quan | -0.023 | 0107 | -0.014 | -0.012 | 0.042 | 0.059

ABSRES : —
Sig. (2-dudi) | 0748 | 0528 | 0838 | 0.863 | 0547 | 0.602

4.4.8. Kiém dinh phédn phéi chudn cua
phén duw

DE kiém tra van dé phan du khéng tuan

theo phan phéi chuan, nhém tac gid xem xét
bi€u d6 tan sé phan du chuan héa & Hinh 2
dudi day.

Histogram

Dependent Variable: DL

-

Frequency

Mean = 4 16E-17
St Dew, = 0,585
N=205

1] T T
25 an 25

T T
50 75 10.0

Regression Standardized Residual

Hinh 2. Biéu do phan tan ctia phan du
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Trong Hinh 2, két qua phan tich cho thiy phan
ph&i phan du xap xi phan phéi chuan (trung binh
Mean gan bang O va do Iéch chuan Std. Dev =
0.985tirc=1). Do dd, co thékétluanranggiathiét
phan du c6 phan phéi chuan khéng bi vi pham.

4.5. Thao luan két qua héi quy

Dua trén co s& két qua hoéi quy, qua cac budc
ki€m dinh, c6 thé thdy mo hinh héi quy trén 13
phu hgp. Phuong trinh héi quy cu thé nhu sau:

DL = 0.232*TT + 0.172*LD + 0.148*DT + 0.043*CV +
0.042*DK + 0.929*TN

Diém dic biét cia mé hinh nay 1a c6 hang sé
tu do rat nhd, gan nhu bang khoéng va cé gia tri
Sig. = 1 > 0.05 nén dugc loai khdi mé hinh. Vi
vay, day la mé hinh c6 d6 thi di qua goc toa do.
Cac hé s6 B cta phuong trinh hoi quy chua
chuan hoa va chuan hoa giéng nhau.

Can cr vao hé s6 va hé sb B ctia phuong trinh
hoéi quy, thir tw mirc d6 tac dong cla cac bién
doc lap dén bién phu thudc nhu sau (Bang 13):

Bding 13. Thir tw dnh huéng ctia cdc yéu to

Tén bida Ijé s0 Ty trong , Thir t:;
hoi quy % anh huong

N 0.929 59.4% 1

1T 0.232 14.8% 2

LD 0172 11.0% 3

DT 0148 9.5% 4

cv 0.043 2.7% 5

DK 0.042 2.6% 6
Tong cong 1.565 100%

T phuong trinh hé sé héi quy cua cac bién,
c6 thé nhan dinh: hé sé hdi quy cua cac bién
doc lap déu cé dau duong. Khi mét trong cac
bién TN, TT, LD, DT, CV, DK duoc danh gia ting
thém 1 murc bién phu thuéc DL sé tang cung
chiéu, trung binh khoang 0.929, 0.232, 0.172,
0.148, 0.043, 0.042 tuong (rng vai cac bién, véi

diéu kién cac bién doc 1ap khac khéng déi.
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TUr phuong trinh hé s6 héi quy chuan héa cua
cac bién, c6 thé nhan dinh: mac dé dong gép
clia cac bién doc 1ap TN, TT, LD, DT, CV, DK déi
vGi su thay déi cha bién phu thuéc DL & mirc
tuong Gng [an luot 13 59.4%, 14.8%, 11.0%,
9.5%, 2.7%, 2.6%. Thir tu sap xép muic do quan
trong cac nhan té trong nghién clru nay cling
tuong déng véi mirc dd sap xép cac nhan té

trong thuyét hai nhan té cta Herberg.

5. KET LUAN

Két qua phan tich cho thay yéu to thu nhap 13
yéu td quan trong nhat déi véi dong luc lam viéc
ctia nhan vién. Néu nha quan tri hi€éu duoc va
c6 cac giadi phap ting thu nhap dé khuyén khich
vién chirc va ngudi lao dong lam viéc, ho sé co
dong luc hon trong céong viéc ma minh duoc
giao. Co hoi thang tién 13 yéu té quan trong thir
hai, twong (rng v&i nhu cau bic cao ctia nhan
vién, co6 tac dung dong vién nhan vién. Lanh dao
don vi can chld y quan tam, giip d& nhan vién
trong con dudng phat trién nghé nghiép cua ho.
Nhan vién can duoc ton trong va tin cdy, duoc
déi xir cong bang trong céng viéc. T6 chirc can
tao diéu kién, khuyén khich va cho phép nhan
vién di hoc nang cao trinh dd, nhat la cr di hoc
boi duéng cac ky nang can thiét cho cong viéc.
Cong viéc can phai phu hgp véi nhan vién duoc
giao. Néu diéu kién lam viéc duoc té chirc tét,
c6 thé tré thanh mét yéu té dong vién, giup

nhan vién cé dong luc 1am viéc nhiéu hon.
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FACTORS AFFECTING OFFICIALS AND EMPLOYEES MOTIVATION AT

THE SOCIAL INSURANCE IN BA RIA - VUNG TAU PROVINCE
Vu Truc Phuc, Tran Quang Canh, Le Thi Cam Tu, Truong Hong Chuyen

ABSTRACT

In resource management systems, human resource management system plays a central and

decisive role to the development of every nation and organization. The paper focuses on factors

affecting officials and employees motivation at the Social Insurance in Ba Ria - Vung Tau province.

The results showed that in order to improve the motivation of employees, the organization needs to

pay attention to the following factors, in the order of importance: Income, promotion, leadership,

training, work, working conditions.

Keywords: Human resources, working motivation, Officials and Employees.
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