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M6 hinh day hoc trwec tuyén & dai hoc — nhirng khé khan
va giai phap khac phuc

Nguyén Van Thit', Bui Thi Minh Nguyét, Pham Thanh Son
Truong Pai hoc Thong tin lién lac

TOMTAT

Swphdt trién virot bac cia cdng nghé théng tin (CNTT), déc biét Id cubc Cdch mang céng nghiép lén the
tw dd lam dnh hudng I6m va thay déi dén nén gido duc hién dai trén nhiéu phwong dién. Tinh hinh dién
bién phtrc tap cda dich bénh viém phéi cdp do chung vi-rit Corona dé dnh huwdng I6n dén qud trinh té
chtre day hoc. Hién nay, ngay cang cé nhiéu phuong phdp day hoc mdi trng dung CNTT va day hoc truc
tuyén duoc dua vao trong qud trinh gido duc dao tao & bdc dai hoc. Bén canh nhitng thudn loi va tinh
wu viét cia phuong phdp day hoc truc tuyén thi nén gido duc hién tai dang gép phdi khéng it nhitng
khé khdn thdch thire I6n trong viéc tiép cén va trién khai mé hinh day hoc ndy. Bai bdo di sGu vao phén
tich, ddnh gid mét sé diém han ché, khé khdn va thdch thive cla phurong phdp day hoc truce tuyén, déng
thoi dé xudt mét sé gidi phdp hitu hiéu dé khdc phuc nhitng khé khén, thdch thire va nhitng diém han
ché'cda phwong phdp nay.

Ttr khoa: su phdt trién cia khoa hoc céng nghé, mé hinh day hoc truc tuyén, dinh huwdng gido duc

twong lai, khé khédn cda viéc hoc trure tuyén, gidi phdp hoc tdp truc tuyén

1. DAT VAN DE

Hién nay, trén thé gidi va Viét Nam dang chirng
kién nhitng su thay d6i manh mé& va vuot bac
trong thoi dai cong nghé sé (technological era)
cla cudc Cach mang cong nghiép lan thi tu
(CMCN 4.0) cung vd&i s anh hudng, tac déng
sau réng va manh mé cua khoa hoc cong nghé
dé&n moi linh vuc trong ddi séng con ngudi, dac
biét la trong linh vuc khoa hoc céng nghé.
Nhirng sy phattrién vuot bacnay dava dangtac
doéngtoan dién va sdu sac dén tat ca cac linh vuee
cla doi séng kinh té&, x3 hdi va su hdi nhap cla
tat ca cac qubc gia trén thé gidi. Ban chat va gia
tri dich thuc cda CMCN 4.0 chinh I3 qua trinh
rng dung cong nghé, khoa hoc dit liéu, sy phat
trién, k&t ndi clia Internet (Internet of things) va
st dung tri tué nhan tao (artificial intelligence)
phuc vu vao qua trinh sdn xuat va nghién clru
khoa hoc. CMCN 4.0 d3 va dang mang lai nhiéu
diéu kién thuan loi, giip con ngudi khdm pha
nhiéu tri thirc mdi, dac biét 1a trong linh vuc
gido duc hién dai & bac dai hoc. Theo d6, nén
gido duc hién dai d3 c6 nhiéu thay déi to I&n va
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mang dau an sau sic cla thanh tyu khoa hoc
cdng nghé. Mét s6 khai niém ma trong khoang
moét thap ky trwdc con ngudi chuwa bao gio nght
dén thi nay d3 tré thanh hién thuc nho vao sy
phat trién cta khoa hoc cong nghé. Mét trong
nhitng thay d6i manh mé trong gido duc dé la
mé hinh day hoc tryc tuyén (online teaching
models), mé hinh day hoc nay d3 tao diéu kién
thuan lgi cho cd ngudi hoc va nguoi day vuot
qua moirao canvé dialy, sw khé khdn trong viéc
quanly, sap x&p vatd chirclép hoc.

Tai Viét Nam va cac nén gido duc tién tién trén
thé gidi, trong thoi gian vira qua tinh hinh dich
bénh viém phéi cdp do chdng vi-rat Corona
(COVID-19 pandemic) gdy ra da lam anh hudng
manh mé vao qua trinh hoc tap cta déng dao
hoc sinh, sinh vién trén trén toan thé gidi cling
nhu cac hoat déng té chirc cla qué trinh gido
duc dao tao. Diéu d6 da gay ra anh huwdng 16n
dén quytrinh, quy mé, hinh thirc dao tao, va déc
biét la sy suy thodi trong ngan sach thu dwgc tir
cac hoat déng gido duc (educational financial
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resources) [1]. Trudc tinh trang dich bénh kéo
daiva dién bién khé luong, hau hét cac qudc gia
bi anh hudng bai dai dich vi-rat Corona da trién
khai nhiéu hinh thirc dao tao online & cac bac
daotaotirtrung hoc phéthéng, trung hocco sd
cho dé&n cadcbachoc daihocva cao dang [2]. Day
chinh 13 sy phat trién méi mang tinh cap thiét
truwdc tinh hinh dich bénh, déng théi dong bé va
dap rng v&i su phat trién cla thoi dai va cu thé
[aCMCN4.0.

2. NHO’NG KHO KHAN CAN TRO VIEC HOC TAP
TRUCTUYEN

Bén canh nhi¥rng tac dong tich cyc thi qua trinh
day hoc truc tuyén cung véi sy bung nd cla
CNTT dang thuc sy tao ra nhiéu nhirng thach
thirc, doi hoi giang vién va cac nha quan ly giao
duc can nghién clru dé xut nhirng giai phap
hitu hiéu va tao ra nhiéu nd lyc hon nita trong
viéc thich nghi véi mé hinh day hoc tryc tuyén
dé nang cao chat giang day clia moi giang vién,
mon hoc cling nhu toan hé théng gido duc quéc
giandichung. Mét sé khé khdn ndi bat trongmé
hinh day hoctructuyénddla:

Tha nhét, khé khan trong viéc ing dung va khai
thac céc thiét bi CNTT vao gidng day. Hién nay
ngay cang c6é nhiéu nhitng &ng dung va trang
thi€t bi CNTT dwoc dung trong ho tro gidng day,
diéu dé doi hdi modi nguwdi giang vién phai
thuong xuyén trau doi, kham ph4, cdp nhat va
st dung thanh thao cac phwong phap day hoc
truc tuy€n va cac trang thiét bi CNTT hién dai,
ddc biét 1a cdc rng dung trén Internet dé tranh
sy tut hau cling nhu sy nham chan trong qua
trinhdayvahoc.

Theo su téng hop va nghién cru cla cdc nha
khoa hoc gido duc & cac trwong dai hoc trén thé
gidi, hién nay c6 khoang hon 200 cdng cu ho tro
va nhiéu &ng dung c6 thé ap dung vao qua trinh
day hoc tryc tuyén [3]. Tuy nhién, nhitng cong
cu va cac &ng dung nay khong phai giang vién
nao cling c6 thé sir dung thanh thao va &ng
dungvao qua trinh day hoc. Hon nira, xu hudng
phat trién CNTT ngay cang hién dai hon, tién
tién hon, diéu d6 doi héi mdi gidng vién phai
khéng nglrng cdp nhat nhirng tinh ndng méi dé
theo kip su phat trién cQa thoi dai va tao ra sy
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d&i mdi trong phuwong phap gidng day. Diéu nay
la mot kho khan can tré |&n doi vdi nhitng giang
vién 1&n tudi va mot so sinh vién do sy han ché
trong viéc s&r dung va khai thac CNTT. Bén canh
dé qua trinh day hoc tryc tuyén doi hdi phai ¢
su hd tro lién tuc va kip thoi cla cac ky thuat
vien déhd tro, x(r ly cac sy cd cd thé xay ra trong
quatrinhdayhoc.

The hai, qua trinh day hoc truc tuyén phan nao
do giam di gia tri truyén théng trong viéc day
hoc. Trong méi trwdng hoc tap trwc tuyén thica
ngudi day va ngudi hoc déu lam viéc qua mang
(virtual environment classroom) do dé giita
thay va tro, tro va tro khéng cd su tiép xuc tryc
ti€p v&i nhau va khéng cé sy truyén dat biéu
cam trong cac hoat déng giao tiép. Diéu nay lam
mat di sy twong tac cling nhu yéu t6 tdm ly va
tinh cdm trong hoat ddng gido duc, doi khi dan
dén sy han ché hodc mat di déng luc cha ngudi
hoc va né con ¢ thé gidn tiép gdy ra cam giac
khéong hing thd, nham chan, chan nan. Bén
canh dd, mdt s6 phuong phép day hoc tich cuc
nhu phuong phap day hoc lay nguoi hoc lam
trung tam (students-centered approach) sé khé
dat dugc trong méi trwdng day hoc tryc tuyén
néu nhu giang vién khéng chl dong xay dung
ndi dung va phwong phap giang bai phu hop véi
hinh thirc mai. Viéc day hoc thong qua mang
Internet s& gay ra sw khé khan cho gidng vién dé
thiét ké cdc hoat déng, dac biétla cdchoat dong
thuyét trinh (presentation), thao ludn nhém
(group discussion) hoac cac hoat dong mang
tinh twong tac trong |&p hoc (classroom
interaction). Diéu d6 dan dén sy kho khan cla
bai giang, mat di sw hung phan, tuong tac va
hop tac cha ngudi hoc trong qua trinh hoc tap,
rat dé gay ra tinh trang gidng vién thuyét trinh
mot chiéu (teachertalking time).

Thir ba, su khé khan trong viéc ddm bao trang
thiét bi day hoc cho c3 gidng vién va hoc vién.
Yéu cadu ca md hinh day hoc tryc tuyén doi hoi
ca ngudi day va ngudi hoc can cd nhirng trang
thiétbicanthiétdé ddp ngtiéuchuidndaotao
va chudn dauractamdn hoc, ndidungbaihoc.
Mot s6 trang thiét bi co ban bao gobm may tinh
cd nhan, mdy chiéu, may quay phim, bang
tuwong tacva dudng truyén Internet téc dod cao
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va 6n dinh. Nhirng yéu ciu nay cé thé 1a don
gian va dé dang dap &ng duwoc doi véi gidng
vién va sinh vién & cac thanh phé 1&n, nhitng
noi c6 diéu kién kinh té& phat trién, nhuwng né
vanthuwcswlarao cadn doivéi mot sé vung ndong
thon noi diéu kién phat trién kinh té& con kho
khan, han ché. Hon thé nira, viéc duy tri téc dd
Internet 6n dinh trong su6t qua trinh hoc la
mét trong nhirng yéu td quan trong hang dau,
néu xay ra su cd duwdng truyén mang sé lam
gian doan qua trinh day hoc va gay kho khan
trong viéc kiém soat |&p hoc va té chirc lai cac
hoat ddonggiang day.

Thi tw, yéu td6 bado mat va an toan an ninh
mang |la mot trong nhirng khé khan I1&n nhat
trong céng tac diéu hanh va quan ly day hoc
triwc tuyén. Hién nay, Ludt An ninh mang d3
dwgcbanhanhvatriénkhaicédhiéuquad déxay
dung mot cochérdrangvachinhthéngtrong
cac hoat dong trén Iinh viec CNTT va Internet
[4]. Tuy nhién, mo6t trong nhitng thach thuc
|&n d6i vdi viéc quan ly day hoc online trong
viécté chirc I&p hoc truc tuyén d6 13 ddm bao
suantoan, ddc biét 1a cdc nguy co bjtadn cong
b&i céc tin tac cling nhu su can thiép vao hé
théng quan ly gido duc cla cac phan tl&r xau
trénmangxa hoi.

Motvidudiénhinhtrongvandénaydéchinhla
swviécxayradmotsdtruongdaihoctaiAnhva
Singapore dau ndm 2020. Trong bdi cdnh tinh
hinh dich bénh COVID-19 bung phat, nhiéu
trudng dai hoc da ti€n hanh chuyén déi hinh
thirc hoc tap tr I&p hoc thong thudong qua cac
I&p hoc truc tuyén s&r dung mot sd cdng nghé
phong chat nhw Zoom Video App hodc Video-
Conferencing ToolZoom. Theo nhu nghién clru
cla trang Guadian, mot sy cd xay ra tai mot s6
trvong daihocdo latronglicldp hocdang say
swa hoctap thdng qua rngdungthimdtsdsinh
vién da dang nhiéu hinh dnh khiéu ddm, nhay
cam théng qua 16 héng bao mat clia &ng dung
va hdu quala cad |dp hoc bao gdm ca thay va tro
déu xem dwgc nhitng hinh anh d6i truy dé [5].
Dénganchanvakhacphuctamthdivan débao
mat va an ninh mang trong day hoc truc tuyén,
Ianh dao chinh quyén & Singapore d3 tién hanh
cdm sl sung cac ng dung Video-Conferencing
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Tool Zoom trong hé théng gido duc & qudc gia
nay [6]. Piéu d6 d3 dat ra van dé cho cédc nha
quanlygidoducvaquantrimanglaliéucothuc
sy an toan tuyét déi trong méi trwdng day hoc
trwe tuy&n noi con ngudi bi lé thudc nhiéu vao
CNTT va cac yéu to rdi ro cla Internet va giai
phap hitu hiéu nao dé loai bd cac 16 héng bao
mét, sw ngan chan hiru hiéu va an toan cla
twong Ilra dé tao ra moi trwdng gido duc an
toan va lanh manh thdong qua hoc tap truc
tuyéntréninternet.

3. MOT SO GIAI PHAP NANG CAO HIEU QUA
DAY HOCTRU'CTUYEN

3.1.B6i dudng trinh d6 CNTT cho gidng viénva
ddinglicanbd quanly gidoduc

Nhu d3 dé cip & trén, van dé vé trinh do CNTT
cla giang vién va can bd quan ly gido duc la mot
trong nhitng khé khan, thach thic 1dn trong
viéc trién khai mé hinh hoc tap tryc tuyén. Do
vay van dé cip bich va mang tinh d6t phd trong
viécchuyén giao cong nghé day hoc thdiky céng
nghé s6 d6 chinh la ndng cao nang luc, hiéu biét
va rng dung vé CNTT cho ddi ngii gidng vién va
can bd quan ly gido duc. Xac dinh con ngui la
yéuté hang dau quyét dinh swthanh cong trong
viéc irng dung CNTT vao trong quan ly va giang
day, & cac trwong dai hoc cling nhu cac co s&
gido duc daotao can tiép tuc quan tdm dén viéc
b6i dwdng nang cao trinh d6 CNTT cho ddi ngii
giang viénva can bd quan ly gido duc thébng qua
nhiéu hoat dong khac nhau. Thuwdng xuyén tao
diéukiénchocadnbd, giangviénthamgiacacldp
hoc nang cao trinh d6é CNTT. Cac khoa, b6 mén
va co s& gido duc can phan cdng cac giang vién
chuyén trach vé rng dung CNTT, tap hudn va hd
tro dong nghiép trong viéc thiét ké bai gidng vdi
cac &ng dung CNTT, trao d6i giup d& 1an nhau,
tap trung ch yéu vao nhirng ki ndng ma gidng
vién can st dung trong qua trinh thiét ké bai
gidng va thuc hanh gidng truc tuyén. Do dic
diém thay ddi vé phuong phap, hinh thirc day
hoc, cactrangthiét biday hoc, quatrinh quanly,
t6 chirc cdc hoat déng gido duc dao tao nén can
phai bdi dudng dé mdi thay, co gido va cac nha
quanlygidoduclamchdvakhaithacthanhthao
cac trang thiét bj CNTT, cidc &ng dung phuc vu
trong qua trinh day hoc va cong tac diéu hanh,
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quan ly. Hién nay, ngay cang cé nhiéu phan mém
irng dung tich hgp phuc vu qua trinh day hoc,
viéc thanh thao ky nang s&r dung CNTT sé& gitp
mdi gidng vién khai thac triét dé cic &ng dung,
phuong tién khoa hoc ki thuat hién dai trong
day hoc ciing nhu t6 chirc cdc hoat ddng gido
duc & bac hoc dai hoc trén méi trwdng mang
Internet. Theo dd, mot s& ndi dung can boi
dudng vé CNTT bao gdbm: nhitng hiéu biét co
ban vaky nang sir dung mdy tinh, may chiéu, cac
trang thiét bi bé tro trong qué trinh day hoc nhu
bang tuwong tac, bang thong minh, cac ki nang
soan thao van ban dac biét |a viéc thiét ké bai
giang st dung &ng dung Powerpoint cua
Microsoft Office. Cach khai thac cdc phan mém
day hoc tryc tuyén vi du nhw Zoom Video App,
Google Classroom, Microsoft Teams, day la mot
trong nhitng phan mém té chire 1ép hoc hodc
hoéi nghi truc tuyén kha 1 hitu ich, c6 d6 6n dinh
cao, dam bdo antoan vé bao matva quyénriéng
tw dang duoc sir dung rong rai hién nay trén thé
gidi v&i nhiéu tinh nang wu viét thich hop vdi
méitruwdongday hoctructuyén.

3.2. Nang cap hé théng thong tin va co s& vat
chatphucvuquatrinhdayhocvaquanly

Cac trang thiét bj phuc vu cho qua trinh day hoc
ddéng vai tro quan trong va la diéu kién can thiét
dé trién khai 1&p hoc truc tuyén. Khac vdi
phuwong phdp day hoc truyén thdng noi giang
vién khéng phu thudc nhiéu vao céc trang thiét
bi day hoc, trong phwong phap day hoc trén moi
trwong khéng gian mang thi gidng vién phu
thudc hoan toan vao cac thiét bj dién tl, cic
trang thiét bj chinh 1a cong cu va la yéu t6 bat
budc dé giang vién thuc hanh giang. Diéu do trai
nguoc hoan toan vadi hinh dnh ngudi thay, bang
den va phan trang trong phuwong phap day hoc
truyén théng. Hién nay, hau hét doi ngili can b,
giang vién d3 quen thubc véi moi trwdong lam
viéc, soan bai giang trén may tinh cé nhan, tuy
nhién, can cé suw nang cap can ban vé cac trang
thiét bi day hoc dé dam bao giang vién c6 day dd
céc diéu kién can thiét trién khai bai giang dat
chat lwgng. Viéc ndng cap céc trang thiét bi cho
ddingii giang vién la yéu cau cap thiét, tuy nhién,
van dé doi véi ngudi hoc cling can duoc quan
tdm dac biét d6i véi nhirng sinh vién & cac khu
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vire ndng thén, mién ndi ving siu vung xa diéu
kién kinh té con gap nhiéu khé khan. Ngoai ra
can ddm bdo va duy tri ndng cdp cac duong
truy@n mang cé d6 bang thdngcao, lién tucva én
dinhtrong qud trinh hoc. Hién nay, cdcnha mang
& Viét Nam d3 bat dau trién khai *tng dung mang
5G, diéu d6 s& tao diéu kién rat tét cho viéc to
chirc day hoc online va tranh su gian doan vé
duong truyén Internet trong khi day hoc, dac
biét la cacl&p hoc vdiquan sé déngva trong moi
trudng td chirc nhidu 1&p hoc cung truy cp vao
mothéthéng.

3.3. Thiét 1ap co’ ché quan ly ciia hé thdng quan
trimangantoanvabdomat

Dau nam 2019, Chinh phd d3 ban hanh Luat An
ninh mang, da cé nhiéu quy dinh chat ché hon
trong viéc quan ly cac hoat déng sir dung, khai
thac va tuong tac trén mang Internet. Tuy
nhién, dé khac phuc cac sy ¢d d3 xay ra trong
qua trinh t6 chirc 10p hoc truc tuyén & mot sé
quécgiathichingtacanthiétlap, xdy dwng mot
co ché cu thé hon nita trong viéc day hoc truc
tuyén. Mot trong nhirng yéuté quan trong hang
dau dé 1a xay dung céc I&p bao mat an toan dé
quan ly, giam sat va duy tri hoat déng cua viéc
day hoc trén moéi truvong khdng gian mang.
Thiétlap hé thdng twdng Iira (firewall) va cai dat
mét chuong trinh chéng vi-rat (antivirus) dd
manh dé c6 thé ngdn chan sy truy cip va pha
hoai cla cdc phan tlr xau, su xam nhap dit liéu
hé thdng quan ly gido duc cta nha trudng ciing
nhuw cadccosd dir liéuclacacthayco gido. Ngoai
ra, can cé nhitng quy dinh nghiém ngat va chat
ch&daivdigiangviénvasinhviéntrongviécday
hoc truc tuyén, dac biét cac quy dinh cu thé dé
tranhviécgianlantrong quatrinh hocciing nhu
quad trinh t6 chirc thi, kiém tra danh gia chat
lwgng. Cong tac quan ly, diéu hanh dam bao
tinh nghiém tuc, cdng bang va minh bach trén
moi trwdng mang s& kho khan hon rat nhiéu so
v3@i hinh thirc t6 chire day hoc theo phuong
phép truyén thong bdi sy phan tan clda nguoi
hoc va viéc kiém tra gidm sat gidn tiép. Giang
vién s& khéngthé hodckhd cd thé ngdikiémtra,
diémdanhtoanbé|&phocclingnhuw gidm sat
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trong suét qua trinh lam bai cta mdi sinh vién,
do d6 sé rat kho khan cho cédn bd giang vién
trong viéc quan ly qué trinh thi, kiém tra dé
trdnh hién tuong gian 1an va thiéu trung thuc
trong thi, kiém tra.

3.4. Thuc hién s héa, nang cap bai giang cla
giangvién

Day la mdt khdu quan trong trong viéc thay d6i
twduy vé day va hoc & thdiky congnghé sé. Ban
chat cla viéc sé hda bai giang cla gidng vién
chinh 1a viéc xay dung bai giang dién t, bién
ddinhirng théng tin, s6 liéu, tai liéu tir phwong
phdap truyén thdng thong thuwong bang viéc luu
trir dirliéu trén gidy sangdangdiéntirvan dung
cac ng dung trong CNTT, day chinh la mot
trong nhitng phuong phap giang day hién dai
néi bat trong thoi ky cong nghé s6 va day hoc
truc tuyén. Viéc xy dung bai gidng dién tlir d3
duoc trién khai thuc hién & nhiéu qudc gia cé
nén gido duc tién tién nhu Anh, My, Canada ...
do su tién bd, phat trién, cdp nhat va &rng dung
CNTT trong gido duc dao tao. o} Viét Nam, khai
niém baigiang dién tl& cling khdng con xa la doi
v@iphanldncanbd giangvién, tuy nhiénvan dé
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Trang bia
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& daychinhlasutriénkhai dong bd hdavatoan
dién trong linh vyc gido duc dao tao. Viéc s6
hda bai giang sé giup giang vién dinh hudng
duoc ndi dung giang day, bam sat vao trinh do
ndng lyc cla ngudi hoc gan véi chuan dau ra,
yéu cau dat duoc cta tirng ndi dung gidng day.
Bén canh d6 bai gidng dién tlr con cé nhiéu tac
dung hitu ich nhuw thuan tién cho ca giang vién
vasinhvién trongviécluu trit, str dung va tai st
dung bai giang, tao cho sinh vién hirng thti hon
va ti€p thu kién thirc bai hoc thuan lgi hon. Déi
véi ngudi hoc, ho s& chi déng hon trong viéc
tim ki€m cdc ngudn tailiéu dé phucvu qua trinh
ty hoc déng thoi cé kha nang ti€p can nhiéu
ngudn tai nguyén phong phiva dadang. Cthé
khang dinh rang viéc chuyén déiso héa hocliéu
dién t&r 13 mot phwong phdp tién tién va mang
dau 4n dam nét cha thoi ky cdng nghé s dé
nang cap va dap &ng véi nhitng nhu cau vé sy
phét trién cla nén gido duc hién dai. Chinh vi
vay, viécdp dungsd hdahocliéuvanangcap bai
gidng cla gidng vién |13 yéu td quan trong va la
cau ndi tryc tiép dé thuc hién trién khai qua
trinhday hoctryctuyén.
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Nhu ching ta d3 biét, kiém tra, danh gid 1a hai
khau trong mét quy trinh théng nhat nham xac
dinh két qua muc tiéu day hoc, tir d6 dénh gia
hiéu qua hoat déng day va hoc. Hién nay CNTT
dang phat trién, tham nhap, lam thay d6i cin
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hoc vién, nha trwong va céc co s& giao duc dao
tao can tich cuwc ng dung CNTT vao t6 chirc
danh gia k&t qua hoc tap cda sinh vién dé dam
bdo tinh chinh xac, khach quan cling nhw ngan
chan duoc cac hanh vi, thi doan tiéu cyc trong
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thiclr. MOt sé bién phap cu thé bao gdm viéc sy
dung cac phan mém hd tro lam dé thi, kiém tra
va danh gid két qud hoc tap cda ngudi hoc nhu
McMix, Quest, MS Excel, phdn mém m3a ngudn
m& MOODLE [7] tao website E-learning dé t6
chirc céc ky thi... Xay dung bd ngan hang dé thi
phong phu, thudng xuyén dugc cap nhat, hoan
thién dé chuln bi cho céc hoc ky, hoc phan, ky
thi phan ludng, kiém tra d4u vao, dau ra va phu
hop véi tirng d6i tuwong khac nhau. Ung dung
CNTT vao kiém tra danh gia truc tuyén mang lai
nhiéu lgiich kinh t& hon so vdi hinh thirc truyén
thdng, tiét kiém dugcvat chatvathoigian chdm
baichagidngvién, giup danh gidtoan dién, cong
bang, trung thuwc, khach quan, phan loai duoc
trinh d6 nguoi hoc. Ngoai ra, phuong phap nay
con giup cho cd ngudi day va ngudi hoc diéu
chinh kip thoi viéc day va hoc dé dap rng voi
chuan dau ra cho mdi bai hoc, mén hoc va nang
cao chatluonggidoducdaotaondichung.

4.KETLUAN

Su phattrién ctalnternet da cung cap nhirng co
hoi 1én vé viéc thay d6i hinh thirc, phong cach
day va hoc theo phuong phép tién tién clia nén
gido duc hién dai trong ky nguyén cla cudc
CMCN 4.0. Tuy nhién, nhiéu nha khoa hocva cac
chuyén gia hang dau trong linh vuc gido duc lai
c6 mot s6 quan diém tranh ludn rang viéc thay
ddi hinh thirc dao tao tir phuong phap truyén
thdng qua phuong phdp dao tao truc tuyén qua
mang Internet khéng cé nghiala sy cam két dam
bao vé viéc nang cao chat lwong gido duc dao
tao. B&i vi chat lvong gido duc dao tao duoc
quyét dinh b&inhiéu yéuté khdcnhau nhutrinh
do nang luc chuyén mén va phuong phap giang
day clia ngudi thay; déng co, thai dd va nhan
thirc cla ngudi hoc; co s vat chat va cac trang
thiét bi day hoc...ch& khéng chidon gidn [a hinh
thirc dao tao trwc tuyén hay I&p hoc truyén
théng, nhung day chic chan sé& 1a mot sy thay
ddi manh mé& va mang tinh thoi dai cla viéc tiép
canthuthapvaxtlythongtintrongthoiky cong
nghé sé. Theo d6, mot sé thay d6ilén mang tinh
dotphatrong héthdnggidoducbaogdm:

- Sy thay d6i phuong phap tir 1&p hoc truyén
théng qua 1&p hoc truc tuyén dwa trén nén
tanglinternet
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- Sy thay déi tir cach ti€p can tri thic cla
nguwoi hoc tir hinh thirc thy déng qua hinh
thircchd déngtiép cdn ndidung (self-directed
studentlearning).

- Sy thay dd6i tlr qua trinh hoc tap riéng |é qua
hinh thirc hoctdp chungvathao ludntheo nhom.

-Sythay d6i, d6i mdivé tu duy day va hoc, va vai
tro cla |&p hoc trong thoi dai méi, nhirng khé
khan rao can vé dia ly, bién gidi d3 duoc g& bo
ma thay vao d6 |a mét cdng ddng gido duc da
dangtiéntiénvahdinhap.

Thay d6i phuwong phap day hoc va (rng dung
CNTT trong day hoc dac biét la hinh thic day
hoc truc tuyén theo cdng nghé s6 1a mot diéu
kién can thiét dé tién dén mdt cadi mdi, hoan
thién, phu hop honvatheokip sy phattrién cda
thoidai, dacbiétlatrongthoidaiCNTT4.0vasy
phattriénvuotbacclaInternet. Tuy nhién, mot
s6 gia tri trong phuwong phéap day hoc truyén
théng can dugc duy tri bdi né xuat phat tir dac
thU mdi truedng su pham va quy luat trong tiép
can tri thrc ctia nhan loai ndi chung va cla sinh
vién ndiriéng. Can phai cé sy ddm bao tét vé co
s& vat chat phuc vu qua trinh day hoc cho c3
thay, tro va d6ingii cdn bd quan ly gido duc. Pac
biét 1 su ti€p cdn CNTT va cac trang thiét bi day
hoc hién dai dé 4p dung va tao ra sy phu hop
trong cdch day hoctryctuyén. Béncanh dé, mot
sO rliro do cac 16 hdng bdo mat va sy thiéu chit
ché trong cong tac quan ly, quan trimang gay ra
can duogc loai bo bang viéc dau tw nhiéu thoi
gian vao viéc nghién ctru co ché van hanh hiéu
qudvaantoan. Néukhic phucdwocciachanché
khuyét diém da dé cap & trong baicta hinh thirc
day hoc truc tuyén thi day chac chan s& [a mot
budc tién vuot bac trong nén gido duc & cac
quéc gia va hira hen s& dwa ra nhirng trién vong
va thanh tyu mai trong Iinh vuc gido duc dao
taotrongtuwonglai.
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Evaluating the disadvantages of internet-based
learning at university level and effective solutions

Nguyen Van Thu’, Bui Thi Minh Nguyet, Pham Thanh Son

ABSTRACT

The technological advancements, unprecedented development of networking, and the Fourth
Industrial Revolution have significantly affected a variety of aspects of the modern education
system. Numerous technologies and online teaching methods are currently being used to deliver
education for university online learning activities. The complicated situation of the COVID-19
pandemic has greatly affected the implementation of teaching in the classroom. Although there
are great benefits and advantages of internet-based learning, the current education system is
facing greatchallenges and threatsin approaching and applying new technology. Thus, this paper
examines the disadvantages of the existing internet-based technologies, implementations for
moderneducationand proposes some effective solutions to tackle therising issues.

Keywords: technological advancements, online teaching methods, future educational
orientation, disadvantages of internet-based learning, solutionstoonline learning
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