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Cacyéutd anh huwdng dén dong luclam viéc clia ngu o
lao ddng tai Bao hiém x3a hdi tinh An Giang

Hoang Manh Diing"” va Bui Héng Trang’
"Trwrong Pai hoc Thu Dau Mét, “Trurong Pai hoc Quéc té Héng Bang

TOM TAT

Ngubn nhén lwc la yéu té quan trong nhét xuyén subt qud trinh quén tri ciia moi té chire. D€ dat duworc
muc tiéu dé dé ra, té chirc cén quan tdm dén déng luc lam viéc cia ngudilao déng. Qua dé tao ra vdn
héa riéng biét nhdm thu hut 1Gn giir chdn ngudi tai gidi lam viéc Iu dai. Bai viét st dung phwong
phdp nghién ctru dinh lwong va dinh tinh nhdm xdc dinh cdc yéu t6 dnh hu'dng dén déng lwc lam viéc
cua nguoilao déng tai Bdo hiém xd héi tinh An Giang. Nghién ctru xdc dinh mé hinh gém ndm yéu té
la diéu kién, méi truong lam viéc; thu nhdp va phtc loi; co hdi dao tao va thédng tién; Idnh dao; ddnh
gid thuc hién céng viéc. Két qud gép phén dinh huwdng hivu ich déi vdi co quan Bdo hiém xd héi tai tinh
An Giang ddp tng chd trurong xem con ngudi Id ngudén lwec quan trong nhdt trong sw nghiép phdt
trién bénvirng.

Tirkhoa: déng luc lam viéc, Bdo hiém xd héi tai tinh An Giang, cdc yéu té dnh hudng dén déng lurc lam viéc

1. DAT VAN DE

Nguén nhan luc 13 yéu té quyét dinh, quan trong
hang dau d&i véi su phét trién kinh té - x3 hdi cla
moi qudc gia cling nhu mdi t6 chirc. Cac nghién
cru trong Iinh viec quan tri ngudn nhan luc d3 chi
ra hiéu qua lam viéc clia nguoi lao dong (NLD)
phu thudc vao nhiéu yéu td nhu nidng luc,
phuong tién, cac ngudn luc 1an déng luc lam
viéc. Trong d9, tao dong lwc lam viéc luén duwoc
quan tam nham gilt chan nhan tai. Tinh An Giang
c6 ké hoach s6 71-KH/TU ngay 25/01/2019 thuc
hién Nghi quyét s6 28-NQ/TW vé cai céch chinh
sach BHXH; d&n ndm 2025 phan dau dat khodng
20% lyc lvgng lao dong trong dé tudi tham gia
bao hiém xa hoi (BHXH); d&n ndm 2030 phan dau
dat khodng 30% luc lvgng lao déng trong d6 tudi
tham gia BHXH. Hién nay chi gan 10% luc lvong
lao déng trong d6 tudi tham gia BHXH. Pay la
mot thach thic rat 1dn doi véi BHXH tinh An
Giang. Mat khac, tinh trang b viéc cta NLD tai
BHXH tinh An Giang dién bién phttc tap do 4p luc
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cong viéc. Do vay, tao déng luc lam viéc cho NLD
la hoat déng hét strc can thiét d& hoan thanh cac
chitiéu do Trung vong cling nhw tinh da datra.

2.CO'SO'LY THUYET VA MO HINH NGHIEN CU'U
2.1.Cackhdiniémcélién quan

NID trong bai viét bao gdm tat ca vién chirc dang
lam viéc tai BHXH tinh An Giang. Theo Vroom
(1964), dong luc la trang thai hinh thanh khi NLD
ky vong ho s& nhan duoc két qud, phan thudng
nhu mong mudn néu ho né luc thyc hién cong
viéc. Theo Mitchell (1982), dong luc la mirc d6
clia cd nhan mudn dat t&i va lwa chon dé gan két
cac hanh vi cia minh. Theo Giilten Yurtseven va
cong sw (2012), cic ly thuyét hién tai vé déng luc
lam viéc dé cap dén cac bién s6 khac nhau. M6t
s6 huwdng vao giai thich méi quan hé cda thu
nhap va sv hai long trong cong viéc; trong khi
nhirng ngudi khdc nhadn manh dén nang suat.
Cac ly thuyét cling khac nhau vé dy doadn nhu ly
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thuyét nhu cau, ly thuyét thiét [ap muc tiéu; ly
thuyét thic day bang sy ting cwong, ly thuyét
cong bang va ly thuyét ky vong (Robbins, 2001;
Kocel, 1995; Scott, Mitchell & Terence, 1982).

2.2.Cacly thuyétnén dictrwng

- Ly thuyét md hinh dic diém cdng viéc cha
Hackman & Oldham (1980): Cac tac gid da xay
dwng va phat trién mé hinh vé dac diém cdng
viéc bao gdbm ndm yéu té: (1) Sw da dang yéu cau
cac k§ nang khac nhau; (2) Nhan dang cong viéc
rd rang; (3) Y nghia clia cdng viéc; (4) Sw tu chu
trong cong viéc; (5) Su phan héitrong cong viéc.

- Ly thuyét dong lwc 3.0 cha Daniel H. Pink
(2009): Theo Pink, dong luc lam viéc cla con
nguoi trai qua 3 qua trinh la déng lwc 1.0, 2.0 va
3.0. Dong lyc 1.0 cho rang ban chat dong luc cla
con ngudi 13 tAp hop cdc ham muén sinh ton.
Pong luc 2.0 vai triét ly “cay gy va ch ca rot”
trong quan ly. Déng lwc 3.0 da chi ra sy bat can

Diéu kién, moi trudng lam viéc (H1)

Thu nhap va phuc lgi (H2*)

Co héi dao tao va thang tién (Hs*)

Lanh dao (Ha")

Panh gid thuc hién cong viéc (Hs*)

xtrng gitra khoa hoc va hanh x{&r ciia doanh nghiép.

- Ly thuyét thuc day bang sv ting cwong chia B.F.
Skinner: Cac tac dong lap di lap lai cha thudng -
phat sé cai bién hanh vi cia con ngudi. Cé nhitng
hanh vi nén duogc thic day, c6 hanh vi nén han
ché& bang cac cong cu |a phan thudng, hinh phat.
C6 nhirng hanh vi dwgc thuwdng sé cé xu hudng
Iap lai va nhirng hanh vi bi phat sé giam di.

- Ly thuyét dong vién cia Kovach (1987): d3 dua
ra mo hinh mudi yéu té ddng vién nhan vién. Mo
hinh nay do Vién quan hé lao dong New York xay
dung lan dau tién vao nam 1946 vdi d6i tuong
nhanviéntrong nganh céong nghiép.

2.3. Md hinh nghién ciru dé xuat
Dua trén co s& ly thuyét, tdng hop cac cdng trinh
nghién cru cé lién quan va két qua thao luén
chuyén gia tai dia phwong; bai viét dé xuit mo
hinh nghién ctru dé xuat nhu sau:

Pong luc lam viéc
clia NLD tai BHXH
tinh An Giang

Hinh 1. M6 hinh nghién clru dé xuat (2020)

2.4.Cacgia thuyét cia md hinh nghién ctru
déxuiat.

- Giad thuyét th&r nhat (H1): Diéu kién, moi
truonglamviéccangtétdan dén dénglyclam
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viéc cta NLD tai BHXH cang cao (+). Diéu kién
lam viéc la yéu té anh hudng dén sirc khoe va
sutiénlgictaNLD khilamviéc. Quaddgiup cai
thién tinh than 1am viéc cling nhw ndng suit
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laodong.

- Gia thuyét th hai (H2): Thu nhap cang cao dan
dén dong luc lam viéc cha NLD tai BHXH tinh An
Giang cang tang (+). Thu nhap 13 s6 tién ma c3
nhan cé dugc tir viéc lam va bao gdbm cac khoan
lwong co ban, tro cap, céc loai tién thudng. Thu
nhap phai twong x&ng vdi nang luc cling nhu
cdngstrc cta nguoi NLD bora.

- Gid thuyét thir ba (H3): Co hdi dao tao va thing
ti€n cang cao dan dén dong lwc lam viéc ctia NLD
tai BHXH tinh An Giang cang tang (+). Co hdi phat
trién, nang cao k§ ndng va nghé nghiép la ly do
quan trong khi lwa chon lgiich ctia NLD & lai hodc
bo di. T6 chirc c6 co hdi phat trién cad nhan va ¢
chinh sach thang tién rd rang, cdng bang sé tang
dongluccaocho NLD.

- Gia thuyét thr tw (H4): Lanh dao cang quan
tam dén NLD tai BHXH tinh An Giang din dén
donglwclam viéccla NLD cangtang (+). NLD lam
viéc s8 thodi mai hon néu cdp trén | ngudi than
thién, cdng bang, liém chinh. Cap trén thudng
xuyén dong vién, khich |& tinh than cho NLD tao
cam giac than thién gitra cap trén va can bo cap
dudi; quantam, chia sé, bao vé NLD khi can thiét;
ghi nhan déng gdép cta NLD va sy ddi xir cdng
bang d6i véicap dudi.

- Gid thuyé&t thir ndm (H5): Danh gid thwc hién
céngviéc khiduoc danh gia day du trong cong

Bang 1. Phan bd mau khao sat phuc vu nghién ctru

viéc dan dén dong lyc lam viéc cla ho cang
tdng (+). T6 chirc ghi nhan sy déng gép cta ho
vao thanh cong chung duoctaoratlrbanthéan
hodctirswdanhgiaclacaptrénlan moinguoi.

3.PHU'O'NG PHAP NGHIEN CU'U VA CHON MAU
3.1. Phwong phap nghién ciru

Baiviétsirdung phuwongphap nghién crudinh
tinh két hop vdi nghién ciru dinh lvong.
Nghién ciru dinh tinh dwgc thyc hién bang
cach lugce khao tai liéu (Loc va Nghi, 2014;
Hung va Bé, 2019; Chi, 2019; Binh, 2020; Anh
va Linh, 2017); thao luan chuyén gia nham
diéu chinh, b6é sung cac yéu t6 &nh hwdng dén
déng lyc lam viéc cia md hinh nghién clru dé
xuat va diéu chinh thang do phu hgp véi thuc
tién tai BHXH tinh An Giang. Nghién ctu dinh
lwvong duoc trién khai bang cach phat 165
phiéu khao sat, thu vé 165 phiéu. Sau khi tién
hanh lam sach, con lai 160 phiéu dé dua vao
phan tich. DI liéu thu thap duogc kiém dinh
Cronbach's Alpha va phan tich nhan té kham
pha EFA bang phan mém SPSS 20.0 (Trong va
Ngoc,2008).

3.2. Phuong phap chon mau
Cong thirc chon mau theo Slovin (1960) nhu sau:

n =N/(1+N x e2) - n = 255 /(1+ 255*0.05*0.05) = 156
Téng s& NLD tai BHXH tinh An Giang 1a 255 ngudi.
C&mau khao sat s&1a 165.

S5 TT Do vi S5 lwgng NLD | Ty I (%) S‘I’O:”Ii';go 'ng" Ty 18 (%)
1 | Van phongtinh 87 34 55 63
2 | Thanh phd Long xuyén 20 8 10 50
3 Huyén Chau Thanh 17 7 10 59
4 Huyén Chau Phu 14 5 10 71
5 | Thanh ph& Chau Déc 14 5 10 71
6 Huyén An Phd 14 5 10 71
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7 Thi xa Tan Chau 15 6 10 67
8 Huyén Phd Tan 15 6 10 67
9 Huyén Cho M&i 16 6 10 63
10 | Huyén Tinh Bién 14 5 10 71
11 | Huyén Tri Ton 14 5 10 71
12 | Huyén Thoai Son 15 6 10 67
Tong cong 255 100 165 65
Ngudn: Tdc gid téng hop, 2020
4.KET QUANGHIEN CU'U
4.1. Théng tin vé mau khdo satthuthap
Bang 2. K&t qua thdng ké mo ta
N Minimum | Maximum | Mean [Std. Deviation
DKLV1 160 1 5 2.96 1.223
DKLV2 160 1 5 3.18 1.102
DKLV3 160 1 5 3.04 0.954
DKLV4 160 1 5 2.97 1.173
DKLV5 160 1 5 3.11 1.277
DLLV1 160 1 5 3.09 0.970
DLLV2 160 1 5 3.26 1.134
DLLV3 160 1 5 3.26 1.152
DLLV4 160 1 5 3.03 1.046
CHTT1 160 1 5 3.93 1.179
CHTT2 160 1 5 3.59 1.183
CHTT3 160 1 5 4.00 1.093
CHTT4 160 1 5 3.51 1.171
CHTTS 160 1 5 3.63 1.032
LD1 160 1 5 3.54 1.110
LD2 160 1 5 3.57 1.050
LD3 160 1 5 3.49 1.052
LD4 160 1 5 3.19 1.019
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LD5 160 1 5 3.49 1.040
TNPL1 160 1 5 3.16 0.935
TNPL2 160 1 5 341 1.060
TNPL3 160 1 5 3.18 0.944
TNPL4 160 1 5 2.95 1.045
TNPLS5 160 1 5 3.38 0.976
DGCV1 160 1 5 331 1.059
DGCV2 160 1 5 3.38 1.202
DGCV3 160 1 5 3.56 1.159
DGCV4 160 1 5 3.43 1.055
DGCV5 160 1 5 3.46 1.115
Valid N (listwise) 160

Ngudn: Két qud phdn tich dir liéu SPSS 20.0

4.2. Kiém dinh Cronbach's Alpha ctia bién déclap

Bang 3. K&t qua kiém dinh Cronbach's Alpha cta bién doc lap

| s o | TS o
loai bién loai

Diéu kién, mdi trwérng 1am viéc véi Cronbach’s Alpha = 0.858

DKLV1 12.29 13.253 0.717 0.817
DKLV2 12.08 15.081 0.565 0.855
DKLV3 12.21 15.703 0.598 0.848
DKLV4 12.29 13.175 0.773 0.802
DKLV5 12.15 12.820 0.731 0.814

Thu nhap va phuc l¢i véi Cronbach’s Anpha = 0.840

TNPL1 12.92 10.289 0.650 0.807
TNPL2 12.66 9.810 0.622 0.815
TNPL3 12.89 9.706 0.759 0.778
TNPLA 13.13 10.097 0.583 0.826
TNPL5 12.70 10.224 0.623 0.814
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Co hdi dao tao va thing tién véi Cronbach’s Alpha = 0.827

CHTT1 11.13 6.945 0.788 0.716
CHTT3 11.06 8.003 0.653 0.783
CHTT4 11.55 8.048 0.575 0.819
CHTTS 11.43 8.498 0.610 0.802

Lanh dao véi Cronbach’s Alpha = 0.891

LD1 13.74 11.726 0.843 0.841
LD2 13.71 13.313 0.646 0.887
LD3 13.79 12.621 0.753 0.863
LD4 14.09 13.162 0.698 0.875
LD5 13.79 12.819 0.733 0.868

Panh gia thuc hién cong viéc vai Cronbach’s Alpha = 0.806

DGCV1 10.40 8.191 0.612 0.762
DGCV2 10.33 7.707 0.580 0.778
DGCV3 10.16 7.793 0.601 0.767
DGCV5 10.25 7.509 0.699 0.719

Nguén: Két qud phdan tich SPSS 20.0

4.3. Kiém dinh Cronbach's Alpha ctia bién phu thudc

Bang 4. K&t qua kiém dinh Cronbach's Alpha cltia bién phuy thudc

» . Phuwong sai Hé s6 Cronbach’s
Bién Trung binh thang . Twong quan e
. . o thang do néu e Alpha néu bién
quan sat do néu loai bién . bién tong o
loai bién nay bi loai

Pong lwc lam viéc cha ngwdi lao dong véi Cronbach’s Alpha = 0.828

DLLV1 9.54 7.847 0.641 0.791
DLLV2 9.38 6.891 0.687 0.768
DLLV3 9.38 7.066 0.633 0.795
DLLV4 9.61 7.383 0.667 0.778

Nguén: Két qud phdn tich SPSS 20.0

Két qua kiém dinh Cronbach's Alpha cho thdy  quan sat déu I&n hon 0.3. Do d6, thang do cla
thang do cé hé sé nay déu datyéucaulalénhon  cacyéutd datyéu ciu dé duavao phan tich nhan
0.6; hé sé twong quan bién téng cha tat ca bién  t6 kham phd EFA.
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4.4. Phan tich nhan td kham pha EFA

Bang 5. K&t qua phan tich EFA bién ddc lap lan sau khi loai bién LD2

KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.822
Approx. Chi-Square 1820.196
Bartlett’s Test of Sphericity df 231
Sig. 0.000
K&t qua kiém dinh KMO cho gia tri KMO = vao phan tich cé méi twong quan vdi nhau va
0.822>0.5va kiém dinh Barlett's cé hé sb Sig. phan tich EFA thich hgp st dung trong nghién
=0.000<0.05. Két luédn cac bién quan sat dua clru nay.

Bang 6. Total Variance Explained

Initial Eigenvalues Extraction Sun:ls of Rotation Sum.s of Squared
Squared Loadings Loadings
Component

Total % of | Cumulative Total % of | Cumulative Total % of | Cumulative

Variance % Variance % Variance %

1 6.186| 28.120 | 28.120 |6.186| 28.120 | 28.120 |(3.308 | 15.037 | 15.037

2 3.458 | 15.719 | 43.839 |3.458 | 15.719 | 43.839 |3.096 | 14.074 29.112

3 2.276| 10.346 | 54.185 |2.276| 10.346 | 54.185 |3.076 | 13.980 | 43.091

4 1.631| 7.414 | 61599 |1.631| 7.414 | 61.599 |2.672 | 12.144 | 55.236

5 1.268| 5.763 | 67.362 |1.268 | 5.763 67.362 |2.668 | 12.126 | 67.362
6 0.804| 3.654 | 71.016
7 0.774| 3.517 | 74.533
8 0.714| 3.245 | 77.778
9 0.623| 2.832 | 80.610
10 0.563| 2.557 | 83.167
11 0.449| 2.040 | 85.206
12 0.441| 2.007 | 87.213
13 0.408| 1.854 | 89.067
14 0.394| 1.793 | 90.860
15 0.370| 1.683 | 92.544
16 0.322| 1.463 | 94.007
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17 0.291 | 1.321 95.328
18 0.276 | 1.252 96.581
19 0.229 | 1.039 97.620
20 0.190 | 0.865 98.485
21 0.177 | 0.805 99.289
22 0.156 | 0.711 | 100.000

Ngudn: Két qud phén tich SPSS 20.0

K&t qua phantich nhan té cling cho thay téng
phuong sai trich 1a 67.362% > 50%, diém
dirng khi trich tai nhan té6 thr 513 1.268 > 1
thoa diéu kién. Do d6 cd 5 yéu td dwgc rut ra
tirphantich.

K&t qua matran xoay cta phantich EFAlan 2 cho
thay 5 y&u td rut ra cd cdc bién quan sat cé hé s6
tdinhanté déulénhon0.5.

Bang 7. K&t qua ma trdn nhan t6 xoay bién doc
laplan2

THANH PHAN

1 2 3 4 5
DKLV4 | 0.883
DKLV1 | Q846
DKLV5 | 0.819
DKLV3 | 0.739
DKLV2 | 0.667
TNPL3 0.783
TNPL1 0.738
TNPL5 0.707 0.308
TNPL2 0.704
TNPL4 0.661
LD1 0.873
LD5 0.826
LD3 0.821
LD4 0.781
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DGCV5 0.831
DGCV1 0.805
DGCV2 0.737
DGCV3 0.732
CHTT1 0.840
CHTT3 0.772
CHTTS 0.733
CHTT4 0.645

Ngudn: Két qud phén tich SPSS 20.0

Bang 8. K&t qua phan tich EFA bién phu thudc

KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling 0.813
Adequacy '

Approx. Chi-Square 224.486
Bartlett’s Test
of Sphericity df 6
Sig. 0.000

K&t qua phan tich nhan t6 kham pha cla cac
bién phu thudc cho két qua kiém dinh KMO va
Barlett's cho gid tri KMO = 0.813 > 0.5 va hé s6
Sig.=0.000<0.05. K&t ludn cac bién quan sat co
m&i twong quan véi nhau va phan tich nhan to
khdam phd EFAthichhgptrongnghién ctru nay.

K&t qua phan tich nhan t6 v&i téng phuwong sai
trich 12 66.246% > 50%, diém dirng khi trich tai
2.650 > 1 théa diéu kién. Do d6 cé 01 yéu td
duocrutratlrphantich(Bang9).
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Bang 9. Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component % of ) % of .
Total . Cumulative % | Total . Cumulative %

Variance Variance

1 2.650 66.246 66.246 2.650 66.246 66.246

2 0.500 12.498 78.744

3 0.443 11.079 89.823

4 407 10.177 100.000

Ngudn: Két qua phdn tich SPSS 20.0

Bang 10. K&t quad ma tran xoay clia phan tich EFA
cho bién phuthudc

Thanh phan
DLLV2 0.836
DLLV4 0.821
DLLV1 0.802
DLLV3 0.795

K&t qua ma tran xoay clia phan tich EFA cho thay
yéu td rut ra vdi cac bién quan sat cé hé so tai
nhantd déulén hon 0.5 (Bang 10).

4.5.Phantichtwong quan
K&t qua cho thay cd su twong quan tuyén tinh
gitta cdc bién ddc 1ap véibién phuthudécva micy

Ngudn: Két qua phdn tich SPSS 20.0

nghia cla cac hé s6 twong quan déu bé hon 0.05

nén da diéu kién dé phantich hdiquy (Bang 11).

Bang 11. Bang ma tran twong quan Pearson

Correlations
DLLV DKLV TNPL CHTT LD DGCV
Pearson Correlation 1 0.202 0.678" | 0.640" | 0.439" | 0.422"
DLLV Sig. (2-tailed) 0.010 0.000 0.000 0.000 0.000
N 160 160 160 160 160 160
Pearson Correlation | 0.202° 1 0.141 0.136 -0.079 0.072
DKLV Sig. (2-tailed) 0.010 0.076 0.086 0.320 0.368
N 160 160 160 160 160 160
Pearson Correlation | 0.678" | 0.141 1 0.567"" | 0.463" | 0.337"
TNPL Sig. (2-tailed) 0.000 0.076 0.000 0.000 0.000
N 160 160 160 160 160 160
Pearson Correlation | 0.640” | 0.136 0.567" 1 0.382"" | 0.316"
CHTT Sig. (2-tailed) 0.000 0.086 0.000 0.000 0.000
N 160 160 160 160 160 160
Pearson Correlation | 0.439"" | 0.079 0.463" | 0.382" 1 0.155
LD Sig. (2-tailed) 0.000 0.320 0.000 0.000 0.050
N 160 160 160 160 160 160
Pearson Correlation | 0.422 | 0.072 0.3377 | 0.316™ 0.155 1
DGCV Sig. (2-tailed) 0.000 0.368 0.000 0.000 0.050
N 160 160 160 160 160 160

Ngudn: Két qud phén tich SPSS 20.0
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4.6. Kiém dinh héi quy
Bang 12. Tém tat md hinh hdi quy
Mbd hinh R R? R? hiéu chinh
1 0.775a 0.600 0.587
Bién ddc 1ap: DGCV, DKLV, LD, CHTT, TNPL
Bién phu thudc: DLLV
Ngudn: Két qud phén tich SPSS 20.0
K&t qua tédm tat hoi quy tuyén tinh boi cho thay
mo hinh c6 hé sé R* 1a 0.600 va R’ hiéu chinh Ia
0.587 vdi y nghia 58,7% sy bién thién cla bién
Bang 13. Bang ANOVA’cho héi quy

Sai s6 wéc lwong
0.56256

phu thudc duwgc gidi thich béi bién doc 1ap trong
m® hinh, con lai la dworc gidi thich béi cac yéu tod
khacngoai mo hinh.

. Téng cac Bictw do | Binh phwon e .
M6 hinh binh piu‘dng df dgléch g GiatriF Hé so Sig.
Hoi quy 73.199 5 14.640 46.259 0.000P
1 Phan du 48.737 154 0.316
Téng 121.936 159

Ngudn: Két qua phén tich SPSS 20.0

cac hé sé hoi quy cé dau duong nén cac gia
thuyét H,, H,, H,, H,, H, dugc ch3p nhan.

K&t qua kiém dinh hé s6 hoi quy bdi cho thay
gia tri Sig. cla cac bién co gia tri Sig. < 0.05 va

Bang 14. Két qua héi quy

Hé sé chwa chuan Hé sé Théng ké
M4 hinh héa chuan héa t Sig. Pa cdng tuyén
B [Sais6 chudn Beta Tolerance VIF
(Hing s6) | -0.616| 0.282 2.188 0.030

DKLV 0.101 0.050 0.106 2.026 0.045 0.944 1.059

1 TNPL 0.414 0.076 0.367 5.457 0.000 0.574 1.744
CHTT 0.301 0.061 0.313 4.905 0.000 0.637 1.570

LD 0.126 0.057 0.131 2.215 0.028 0.739 1.353
DGCV 0.166 0.053 0.171 3.117 0.002 0.863 1.159

Ngudn: Két qud phén tich SPSS 20.0
Phworng trinh héi quy: DLLV =-0.616 + 0.101*DKLV + 0.414*TNPL + 0.301*CHTT + 0.126*LD + 0.166*DGCV
hién twong da cong tuyén giilta cac bién déc

l4p trong md hinh khéng anh hudng dang ké
dén két qua hoi quy.

4.7. D6 tim vi pham trong cdc gia dinh cta héi
quy tuyén tinh

- Gia dinh phan du ¢6 phan phdi chuan: Biéu

d6 phan tan cda phan du cho thay phan phoi
cla phan du xap xi chuan vdi trung binh gan
bang 0 va do léch chuan Std. = 0.984 gan
bang 1. D6 thi P-P Plot biéu dién cic diém
quan sat thyc té tap trung kha sat duwong
chéo nhirng gid tri ky vong. Do dd, két luan
phan du cda md hinh héi quy bdi c6 phan

- Gia dinh lién hé tuyén tinh: Kiém tra bang

biéu d6 phan tan Scatter cho phan dv chuin
hda va gia tri du dodn chuin héa. Két qua
cho thay phan du khéng thay d6i theo mot
trat tw nao déi vdi gia tri du doan. Nhu vay,
gia dinh lién hé tuyén tinh khéng bi vi pham.

4.8. Kiém dinh sw khac biét
4.8.1. Kiém dinh sw khdc biét vé gidi tinh

phdichuan.

- Hién twong da cdng tuyén: Tat ca gid tridung , A e
sai cUa céc bién doclap déu ldn hon 0.944 va BangA:'lS. K?t qua thong ke Levene v gidi t'_nh
hé s& phong dai phuong sai (VIF) dao déng Thong ké Levene dft | df2 | Sig.
tir 1.059 dén 1.744 déu nhd hon 2. Do dé, 1.909 1 158 | 0.169
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Bang 16. K&t qua kiém dinh phuong sai Oneway ANOVA vé giditinh

Tong chénh léch Trung binh binh .
. df F Sig.
binh phwong phuong
Gilta cdc nhém 0.010 1 0.010 0.012 | 0.911
NOi bo nhom 121.926 158 0.772
Tong 121.936 159

Ngudn: Két qud phén tich SPSS 20.0

Két qua kiém dinh Sig. ANOVA=0.911>0.05 cho
thay khong cé sy khac biét cé y nghia théng ké
vé dong lwc lam viéc cia NLD gilra gidi tinh nam
vanit(Bang16).

4.8.2. Kiém djnh sw khdc biét vé dé tudi

4.8.4. Kiém dinh sw khdc biét vé thu nhép
Bang 21. K&t qua thong ké Levene vé thu nhap
Thdng ké Levene dfl df2
18.648 2 157

Sig.
0.000

Bang 22. K&t qua kiém dinh phuong sai Oneway

Bang 17. K&t qua thdng ké Levene vé d6 tudi ANOVA vé thu nhap
Thong ké Levene dfl df2 Sig. Statistic? | dfl | df2 | Sig.
3.510 2 157 0.032 Brown-Forsythe | 9.887 2 |61.169| 0.000

Bang 18. K&t qua kiém dinh phuong sai Oneway
ANOVA vé do tudi

Statistic® | dfl df2
Brown-Forsythe | 12.931 2 |94.761

Ngudn: Két qud phdén tich SPSS 20.0

Sig.
0.000

Két qua kiém dinh phuwong sai Oneway ANOVA
cho thay cd su khac biét gitta dong luc lam viéc
v&di cdc nhém tudi khac nhau do gid tri
Sig.=0.000<0.05.

4.8.3. Kiém djnh sw khdc biét vé trinh dé hoc vén
Bang 19. K&t qua thong ké Levene vé trinh d6 hoc van

Ngubn: Két qud phdn tich SPSS 20.0

K&t qua kiém dinh phuong sai Oneway ANOVA
cho thay c6 su khéc biét vé dong luc lam viéc
gitta NLD c6 muirc thu nhap khac nhau do gia tri
Sig. =0.000<0.05.

4.8.5. Kiém dinh sw khdc biét vé thdm nién
lamviéc
Bang 23. K&t qua théng ké Levene vé tham nién
lam viéc
Thdng ké Levene dfl
1.806 2

df2
157

Sig.
0.168

Théong ké Levene | dfl df2 Sig. . L
1786 5 157 0171 Bang Z4.\AKétAqua kAlém dinh phuong sai Oneway
ANOVAvé tham niénlam viéc
Bang 20. Két qua kiém dinh phuong sai Oneway Tong chénh Trung binh
ANOVA vé trinh d0 hoc van léchbinh | df binh F |Sig.
Téng chénh . phuong phuong
léchbinh | df | TTUngRinh [ g Gilta cac
j : binh phuwong '&- , 1.875 2 0.938 |1.226|0.296
phuong nhém
Gitacac 153 | 2 0.077 |0.099/0.906 NOIbO | 150060 [157  0.765
nhom nhom
':El)tr): 121783 |157| 0.776 Téng | 121.936 |159
Téng 121936 1159 Ngudn: Két qua phén tich SPSS 20.0

Ngudn: Két qud phén tich SPSS 20.0

Két qua kiém dinh Sig. ANOVA = 0.906 > 0.05 cho
thay khéng c6 su khac biét cd y nghia théng ké vé
déng luc lam viéc clia NLD & céc trinh d6 hoc van.

Journal of Science - Hong Bang International University

Két qua kiém dinh phuwong sai Oneway ANOVA
cho thay Sig.=0.296 > 0.05 khdng cd sy khac biét
vé dong lwc lam viéc gitra cdc nhédm NLD c6 tham
niénlamviéckhacnhau.
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5. THAO LUAN KET QUA NGHIEN cU'U

K&t qua nghién clru d3 kham phd 05 yéu té anh
hudng dén ddng lwc lam viéc cia NLD tai BHXH
tinh An Giangvdim&cdd quantrongnhusau:

- YEu t6 “Thu nhép va phuc loi” 13 yéu t6 tac
ddng manh nhat khichico motsé it NLD lam
viéc vi niém dam mé; phan I&n ludn cé muc
dich vi thu nhap cao dé trang trai cho cudc
s6ng va tich Ity. Nhan dinh nay phu hgp vai
Wong va cong sy (1999), Zaman (2011),
Hossain va Hossain (2012); Nguyén Tién Chi
(2019), Thai Huy Binh (2020), Nguyén Thanh
Bé(2019).

- YEu t6 “Co héi dao tao va thdng tién” la yéu
td tdc déng th& hai: NLD quan tdm nhiéu
dén duoc dao tao va thang ti€n vi chua ¢
chinh sach théa dang vé khuyén hoc hay bé
tri, bd nhiém chirc vu. Nhan dinh nay phu
hop v&i cac nghién clru ngoai nwdc nhu
Wong va cong sy (1999), Zaman (2011),
Hossain va Hossain (2012).

- YEu t6 “Pdnh gid thuc hién céng viéc” cé tac
dongth ba: NLD mudn duwocdanh gid dung
nang luc, hiéu qua cong viéc cta ban than.
Nhéan dinh nay phu hop vdi nghién ctru cla
Wongva congsy (1999); Zaman (2011); Thai
Huy Binh (2020).

- YEu td “Lénh dao” c6 tac dong thi tu: NLD
lubn mong mudn duoc ldnh dao quan tam,
tén trong, tin twdng giao coéng viécva duoc
tham gia dong gép y kién vao cic van dé
quan trong. Dong thoi, khi gap kho khan
duwoc 1anh dao ho tro, hwdng dan kip thoi
dé hoan thanh tét nhat cdng viéc duoc
phan cong. Nhan dinh nay phu hogp véi
nghién clru clia Wong va cong sy (1999),
HossainvaHossain (2012).

- YEu td “Diéu kién, méi trwong lam viéc” ¢
tac dong thir nam: Khi NLD tai BHXH tinh An
Giang duoc trang bi co s& vat chat day du,
khéng gian lam viéc thodi mai can thiét, moi
truwong lam viéc an toan vé sinh; ho sé yéu
thich cdng viéc va 1am viéc tdt hon. Nhan
dinh nay phu hop véi cac nghién ctu cia
Wongvacongsu (1999), Hossain va Hossain
(2012); Nguyén Tién Chi (2019), Thai Huy
Binh (2020), Nguyén Thanh Bé (2019).

TU nhirng k&t qua nghién clru trén két hop vdi
muc tiéu cia BHXH tinh An Giang s& hinh thanh
cac giai phap kha thi. Qua d6 giai quyét cén co
vé tao dong luc lam viéc cling nhu gitt chan lau
dai NLD tai pham vi nghién ctru. V&inhitng giai
phdp hitu hiéu khang dinh BHXH tinh An Giang
ludn xem con ngudi |a ngudn lyc quan trong
nhat trong s nghiép phat trién bén virng ké ca
hiéntailantwonglai.
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Factors affecting the working motivation of Social
Insurance'semployee at An Giang Province

ABSTRACT

Hoang Manh Dung”’ and Bui Hong Trang’

Human resource is the most important factor of corporate management process. Taking good care
of employees' motivation at work is critical to achieve the business goals. Therefore, itis inevitable
to build a healthy corporate culture to attract and retain talents. The paper uses method of
quantitative and qualatitive research to find factors that affect the working motivation of social
insurance's employees at An Giang province. This paper identified a model of five factors as
working environment, salary and remuneration, training and promotion opportunities, leadership
style, performance evaluation. This model is expected to recommend the useful direction for An
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Giang Province's Social Insurance Agency in applying people-centered management for
sustainable development.

Keywords: working motivation, An Giang Province's Social Insurance, factors affecting the working
motivation
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