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Dt vén dé: Su thiéu hut mét céng cu ddnh gid chuén héa vé cong tdc qudn ly ngudn nhén luc diéu dudng tai

Viét Nam d@ dt ra nhu céu phdi phdt trién va kiém dinh mét thang do chuyén biét. Muc tiéu: Kiém dinh gid

tri va dé tin cdy cua thang do nhén thire vé quan ly nguén nhén luc diéu dudng trong béi canh bénh vién Viét

Nam. Phurong phdp: Nghién ctru cdt ngang trén 641 diéu dudng tai 4 bénh vién & Thanh phé H6 Chi Minh

(12/2025 - 01/2026) béing phuwrong phdp chon mdu thudn tién. Thang do ban déu dwoc phdt trién qua 4 budc

hé théng, dat dé gid tri ndi dung xuét sdc (CVI = 1). DIt liéu sau d6 duroc thu thdp qua phiéu tw dién (Likert

5 murc d6), phdn tich bdng phdn mém SPSS 16.0 va AMOS qua cdc kiém dinh Cronbach’s alpha, EFA va CFA.

Két qua: Thang do sau hiéu chinh gém 29 bién quan sdt, hdi tu vdo 6 nhén té vdi tbng phuwong sai trich dat

84.326%. Hé s6 Cronbach’s alpha cdc nhén té dao déng tir 0.920 dén 0.965. Két qué CFA khdng dinh mé hinh

twong thich tét vdi div liéu: CFl = 0.948; TLI = 0.942; RMSEA = 0.072. Gid tri hdi tu dam bado vdi CR tir 0.93 dén

0.97 va AVE tir 0.73 dén 0.85. Két luén: Thang do dat vé gid tri khoa hoc va dé tin cdy. Dy Id céng cu cd thé

gitp cdc nha qudn ly bénh vién ddnh gid thurc trang va xdy dung chién luroc nhén sw phii hop nhdm néng cao

chét lugng chédm séc diéu duédng.

Tir khéa: qudn ly ngudn nhén lyc, diéu dwéng, thang do, gid tri, dé tin cdy

1. DAT VAN BE

Trong hé théng y té&, quan ly ngudn nhan luc
duwoc xac dinh 13 yéu td then chét quyét dinh
hiéu suat hoat déng va chat lvgng dich vu cla
bénh vién [1, 2]. Cac nghién clru hé théng da
chi ra rang thyc tién quan tri nhan lyc khong
chi tdc déng truc tiép dén hiéu qua té chirc ma
con doéng vai tro quan trong trong viéc bao vé
phuc loi va ndng cao sirc khde nghé nghiép cla
doi ngl diéu dudng [3]. Nhitng yéu t6 nhu ché
do dai ngd, giao tiép td chirc va 16 trinh thing
tién dwoc xem la nhirng bién sd quan trong tac
dong dén két qua cong viéc cta nhan vién [4].
D3c biét, viéc xac dinh ding cac thyc tién quan
tri ngudn nhan luc 13 gidi phap thiét thuc dé cai
thién sy gan két v&i cdng viéc clia nhan viény té
tai cac bénh vién [5].

Tai Viét Nam, van dé quan Iy nhan lyc va suw gan
két cha nhan vién y té d3 thu hat sy quan tdm
cla nhiéu nha nghién clu tai cac tuyén bénh
vién khac nhau. Cac két qud nghién clru tai Bénh
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vién Bach Mai [6], Bénh vién Dai hoc Y Duwoc
Thanh phd H6 Chi Minh [7], Bénh vién Nguyén Tri
Phuwong [8] hay Bénh vién Da khoa Thai Thuy [9]
déu khing dinh madi twong quan chat ché gitra
cong tac quan ly va mirc do hoan thanh céng viéc
cUa nhan vién y té. Bén canh d6, cic yéu t6 nhu
co cau t6 chirc, thuc tién quan tri tai dia phwong
cling dwgc chirng minh c¢6 anh huwdng dang ké
dén dong luc, su gan k&t va hanh vi chl dong lam
viéc cla can bo y té [10 - 12].

Mac du tdm quan trong cla quan tri nguén nhan
lyc d3 duoc khang dinh, boi canh thyc té cho
thay sw thi€éu hut cac bd cong cu do luong nhan
thirc vé quan ly ngudn nhan lyc duwoc chuan hda
riéng cho d6i tuwgng diéu dudng tai Viét Nam.
Viéc danh gia hién nay thuong duwa trén céac
thang do tu xay dung hoac dich thuat ma chua
trai qua cac quy trinh kiém dinh théng k& nhu
phan tich nhan té khdm pha (Exploratory Factor
Analysis, EFA) va phan tich nhan t& khang dinh
(Confirmatory Factor Analysis, CFA). Diéu nay cé
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thé dan dén nhirng sai léch trong viéc dua ra cac
quyét dinh quan trj 1am sang.

Vi vay, muc tiéu cla nghién clru vé gia tri va do
tin cdy cla thang do nhan thirc hoat déng quan
ly ngudn nhan luyc diéu dudng dugc thuc hién
nham muc dich kiém dinh c3u truc va cac dac
tinh do lwdng cta thang do. K&t qua cua nghién
clru sé cung cap mot céng cu khoa hoc, giup cac
nha quan ly bénh vién cé co s& dit liéu tin cay dé
danh gia thyc trang va xay dwng cac chién lvgc
quan ly nguén nhan lyc hiéu qua hon, tir d6 nang
cao sy gan két va chat lvgng chdm séc cla doi
ngli diéu dudng.

2. PHUO'NG PHAP NGHIEN CU'U

2.1. Thiét ké va déi twong nghién ciru

Nghién ctru s&r dung thiét ké cat ngang. Ddi twong
nghién ciru bao gobm céc diéu dudng vién dang
cdng tac tai 4 bénh vién trén dia ban Thanh phé
H6 Chi Minh (TP.HCM) vd&i thoi gian lam viéc tir
1 nam trd |én, déng y tham gia nghién ctru. Thoi
gian thu thap dit liéu duoc thuc hién tir thang 12
nam 2025 dén thang 01 ndm 2026.

2.2. C& mau va phwong phap chon miu

D3&i véi nghién ctru kiém dinh thang do st dung
Phan tich nhan t8 khdm phd (EFA) va Phan tich
nhan t& khang dinh (CFA), mau duoc xac dinh
dwa trén sé lugng bi€n quan sat nham dam bao
do tin cay cla cac wdc lwgng théng ké. Theo tiéu
chuan cla Hair va cong sy (2014) [13], ty |1é mau
ly twdng dé thuc hién phan tich nhan té 13 t6i
thiéu 10 mau cho mdi bién quan sat (ty & 10:1).
Thang do Nhan thirc hoat dong Quan ly nguén
nhan lyc ban dau bao gdbm 35 bién quan sat,
do d6 ¢& mau t8i thiéu can thiét dé phan tich 13
350. Nhdm han ché i da cac sai s& ngau nhién
va ddm bdo tinh 6n dinh cho md hinh cu truc
(SEM/CFA), nghién ctru da chd dong maé rong quy
mo s6 liéu thu thap. K&t qua c& mau 1a 641 diéu
dudng (N > 500), cung cdp mot nén tdng dit liéu
tdt nhat, dap &ng cac tiéu chuan clda phan tich
da bién, giup d6 tin cay cla thang do dwoc kiém
dinh modt cach chinh xdc nhat cé thé. Nghién clru
ap dung phwong phap chon mau thuan tién tai 4
bénh vién trén dija ban TP.HCM.

Khao sat dwoc trién khai théng qua sy phdi hop
vGi Piéu dudng trudng cac khoa Iam sang tai 4
bénh vién. buong dan (link) biéu mau trwc tuyén
duwoc cung cap truc tiép cho diéu dudng ngay tai
cdc budi giao ban chuyén mén. Viéc dién phiéu
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dwoc thue hién va hoan tat tai chd dudi sy giam
sat cla Dieu dudng trwdng nham t6i wu hoda ty
|& phan hdi, ddng thoi ddm bao mbi ca nhan chi
tham gia danh gid mot lan duy nhat. Tiéu chi
chon mau duoc kiém sodt thong qua viéc Diéu
dudng trudng ra soat thuc té va hé théng cai
dat ty dong loai trir cdc mau dudi 1 ndm kinh
nghiém. Noi cong tac cha diéu dudng duoc xac
dinh bang mot bién dinh danh bat budc.

2.3. COng cu va quy trinh thu thap di¥ liéu

D liéu duoc thu thap théng qua phiéu khao sat
ty dién truc tuyén (Google Forms). BO cong cu
nghién clru sir dung thang do Likert 5 mirc do
(tlr 1: Hoan toan khéng déng y dén 5: Hoan toan
déng y), bao gdbm hai phan chinh: (1) Dic diém
nhan khau hoc, va (2) Thang do Nhan thirc hoat
ddng Quan ly nguén nhan lyc (gém 35 bién, thang
do Likert 5 mlrc d0) duoc xay dwng va hoan thién
qua quy trinh bén budc hé théng: (1) Ra soat y
van nhdm khang dinh tac dong clia cong tac quan
ly dén hiéu suat céng viéc cla nhan vién y té [7,
11]; (2) Thiét 1ap khung khai niém danh gid anh
hudng cla co cau td chirc va thuc tién quan tri
|&n ddng luwc, sw gan két ctia nhan vién y té [10 -
13]; (3) Soan thdo bd cau hoi bam sat thuc tién
maoi trudng thuwe hanh chdm sdéc cta diéu dudng;
va (4) Tham van y kién 3 chuyén gia dé hiéu chinh
ndi dung thanh phién ban cudi cung. Théng qua
phuwong phdp danh gid chuyén gia trén thang 4
muc d6 & lan tham dinh th& hai, bd cong cu d3
dat gid tri n6i dung (Content Validity Index, CVI)
& murc cao (CVI = 1), thda man cac tiéu chuin vé
chi s& I-CVI (= 0.78) va S-CVI/Ave (= 0.90). Kiém
dinh d6 tin cay so bd véi 30 mau trudc khi trién
khai chinh thirc (Cronbach’s alpha = 0.92).

2.4. Phan tich va xtr ly dir liéu

Dt lieu duoc lam sach va xtr ly bang phan mém
SPSS 16.0 va AMOS. Quy trinh phan tich théng ké
bao gém:

Kiém dinh d6 tin ciy: Danh gid tinh nhat quan
noi tai cla thang do bang hé sé Cronbach’s alpha
(ngudng chdp nhan > 0.7).

Phan tich nhan t& khdm phd (EFA): S dung
phuong phap trich Principal Component Analysis
(PCA) két hop phép xoay Promax dé tinh chinh
cdu truc thang do. Dya trén chudn muc cha Hair
va cdng su (2014), qua trinh loai bé bién quan
sat duoc thyc hién theo nguyén tic loai trir 3p
(stepwise deletion) d6i v&i cdc bién khéng dat
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yéu cau ve gia tri hoi tu va tinh phan biét, cu thé
khi vi pham mét trong cac tiéu chi: hé sé tai nhan
td (Factor loading) < 0.5, hodc xuat hién hién
twgng tai chéo (Cross-loading) véi mirc chénh
léch hé s6 tai gitra hai nhan t6 < 0.3.

Phan tich nhan td khang dinh (CFA): Kiém dinh do
phu hop cia mé hinh véi dit liéu thuc té€ théng
qua céc chi s6: CMIN/DF, GFI, CFI, TLI va RMSEA.
Gid tri hoi tu dugc xac dinh qua hé sé tai nhan té
chuin hdéa (= 0.5), d6 tin cay téng hop (CR > 0.7)
va phuwong sai trich trung binh (AVE > 0.5).

2.5. Y dirc trong nghién clru

Nghién ciru d3 dugc H6i dong Khoa hoc Bénh
vién An Sinh phé duyét thdng qua. Tat cd ngudi
tham gia déu dwoc giai thich rd muc dich nghién

Bang 1. Dic diém mau nghién cru (n = 641)

ctru, cam két tinh tw nguyén va an danh. Moi
théng tin cd nhan duwgc bao mat tuyét déi va chi
phuc vu cho muc dich nghién ctru khoa hoc.

3. KET QUA

3.1. Pic diém cta mau nghién ctiru

Nghién cru thu thap dwoc 641 mau diéu dudng
tham gia tra |0i, trong 4 bénh vién, Bénh vién 1
chiém ti 1& cao nhat 1a 68%, va ti 1é diéu dudng
khoa N&i chiém cao nhat 13 44%. D6 tudi trung
binh cia déi twgng nghién ciru 1a 37.7 (SD =
8.02) tudi, dao ddng tir 22 dén 59 tubi. Ndm
kinh nghiém trung binh dat 13.9 nam. Phan I&n
déi twgng tham gia la nit gidi, chiém ti 1& vadi
86.6%. Vé trinh d6 chuyén mén, diéu dudng
cé trinh d6 dai hoc va sau dai hoc chiém 65.9%
(Bang 1).

NoOi dung Trung binh Std. Deviation Min - Max
Tuéi 37.7 8.02 (22 - 59)
Kinh nghiém lam viéc 13.91 8 (1-39)
S6 lwong (n) Tilé %

1.Bénhvién 1 434 68

2.Bénhvién 2 56 9
Bénh vién

3.Bénhvién 3 79 12

4, Bénh vién 4 72 11

1./ Kh?a c‘zip cttu & San 89 13.9

soc dac biét

2. Phong khdam 46 7.2
Khoa 3. Khoa noi 282 44.0

4. Khoa ngoai 133 20.7

5A. Cht{yen khoa lé & Can 91 14.2

[am sang

Nam 86 13.4
Gigi tinh

N 555 86.6

Trung cap & Cao dang 219 34.1
Trinh d6 chuyén mon

Pai hoc & Sau dai hoc 442 65.9
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3.2. Mirc 6 nhan thirc va do tin cdy ctua thang
do vé quan ly nhan lyc (n = 641)

K&t qua phan tich 7 nhan té trong 35 cau hdi,
muirc d6 nhan thic hoat déng quan ly ngudn
nhan lyc cda diéu dudng tham gia nghién clru
dao déng tir 3.71 dén 4.28 va&i dd léch chuan
(SD) < 1.0, chirng té dit liéu khao sat trén 641
mau cé su phan phdi tdt, d6 tap trung cao va
khéng gap hién tuwong hiéu &rng tran. Vé do tin
cdy ndi tai, thang do dat chat luvgng tét vai
hé s& Cronbach's Alpha téng > 0.9 (vwot xa

ngudng tiéu chudn 0.7). Tt ca 35 bién quan
sat déu c6é hé sé twong quan bién - téng (Cor-
rected Item-Total Correlation) manh, dao déng
tlr 0.735 dén 0.928, dap rng tot diéu kién >
0.3. Pac biét, khi xem xét chi s& Cronbach's al-
pha, viéc loai bo bat ky bién nao cling khéng
lam tdng y nghia hé s6 alpha cla cidc nhéan té.
Diéu nay khang dinh khong cé bién nhiéu; toan
bd 35 cau hodi déu cé gia tri dédng gép vao ciu
tric do lwong va duoc gilt lai d€ ti€p tuc phan
tich nhan t6 kham phé (Bang 2).

Bang 2. D6 tin cdy cla thang do nhan thirc vé quan ly nhan luc (n = 641)

Bién sé Trung binh SD Corrected Cronbach's
Item-Total alpha if Item
Correlation Deleted

B1 3.74 0.8 0.825 0.927

B2 3.86 0.753 0.874 0.918

Tra cong B3 3.85 0.746 0.879 0.918

lao dong B4 3.77 0.789 0.85 0.922

B5 3.71 0.805 0.759 0.939

B6 4.28 0.707 0.818 0.946

B7 4.27 0.714 0.842 0.943

Lanh dao BS 4.11 0.734 0.839 0.944

B9 4.04 0.723 0.823 0.945

B10 4.21 0.647 0.831 0.945

B11 4.27 0.663 0.856 0.971

B12 4.24 0.668 0.9 0.967

Quanhé B13 4.24 0.684 0.928 0.964

dong nghiep B14 4.27 0.659 0.92 0.965

B15 4.22 0.674 0.868 0.97

B16 4.21 0.622 0.896 0.973

B17 4.27 0.622 0.92 0.97

bao tao va B18 4.23 0.611 0.917 0.971
phat trién

B19 4.27 0.609 0.898 0.973

B20 4.28 0.628 0.906 0.972

B21 4.09 0.721 0.773 0.953

B22 4.28 0.596 0.835 0.947

M?i tru’.‘cing B23 4.19 0.611 0.882 0.943
cong viéc

B24 4.2 0.613 0.896 0.942

B25 4.25 0.656 0.857 0.945
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Bién sd Trung binh SD Corrected Cronbach's
Item-Total alpha if ltem
Correlation Deleted
B26 4 0.688 0.735 0.955
N B27 4,18 0.626 0.772 0.925
NOi dung B28 4.22 0.617 0.861 0.895
Jcbng viéc
B29 4.16 0.609 0.851 0.899
B30 4.16 0.611 0.84 0.902
B31 412 0.668 0.903 0.965
N hu B32 4,13 0.656 0.915 0.964
Khen thuong B33 4.18 0.637 0.898 0.965
phuc lgi
B34 4.04 0.712 0.857 0.968
B35 4.08 0.695 0.879 0.966

3.3. Phan tich nhan t6 kham pha (EFA) va qua
trinh phan tich thang do

Dé kiém dinh cdu tric va gia tri héi tu cla thang
do, nghién clru d3 tién hanh phan tich nhan t6
kham pha (EFA) thong qua phuwong phdp trich
Principal Component Analysis va phép xoay Pro-
max. Mac du 35 bién quan sat ban dau déu dat do
tin cay ndi tai cao & buwdc kiém dinh Cronbach’s
alpha, két qua EFA cho thay sy chdng chéo vé mat
nodi dung gitra mét s6 bién sd. Cu thé, 6 bién quan
sat (bao gdbm B25, B26, B27, B28, B29 va B30) da
vi pham gid tri phan biét do xuat hién hién tugng
tai kép (cross-loading) trén nhiéu nhan td, gdy anh
hudng dén tinh don hudng cla thang do. Nham
t8i wu héa cdu trdc nhan t6, nhdm nghién cliru d3
loai bo 6 bién nay. Sau khi hiéu chinh, mé hinh con

lai 29 bi€n quan sat hdi tu rd nét vao 6 nhan té vai
cac chi s6 théng ké dat gia tri:

- Chi s6 KMO dat 0.974 va kiém dinh Bartlett c6
y nghia théng ké (p < 0.001), khdng dinh dit liéu
hoan toan phu hop dé phan tich nhan té.

-Téng phuwong sai trich dat mirc rat cao 1a 84.326%,
cho thay 6 nhan té nay gidi thich dwoc dai da s6
sy bién thién cha nhan thirc diéu dudng vé quan
ly nguén nhan lyc.

- Hé s6 tai nhan t6 (Factor Loadings) clia cac bién
con lai dao ddng 6n dinh tir 0,765 dén 0.946, tat ca
déu vuot xa ngudng tiéu chuan 0.5, minh chirng
cho gid tri héi tu manh cta bd cong cu nghién ciru.
K&t qua nay da xac |ap mot ciu tric thang do tinh
gon, tao tién dé phu hop cho céc buédc kiém dinh
khang dinh (CFA) tiép theo (Bang 3).

Bang 3. K&t qua phan tich nhan t& kham phd (EFA) (n = 641)

Linh vuyc Bién quan sat | Hé so tai (EFA) | Cronbach’s alpha CR | AVE

(Nhan td)
Lanh dao B6 - B10 0.825-0.871 0.951 0.93 |0.73
Quan hé déng nghiép B11-B15 0.867 -0.946 0.973 0.96 [0.83
D3o tao va phat trién B16 - B20 0.909 - 0.929 0.965 0.97 |0.85
Tra cong lao dong B1-B5 0.790-0.920 0.939 0.94 |0.76
Khen thudng phuc loi B31-B35 0.873-0.937 0.97 0.96 |0.82
MGéi trudng cOng viéc B21-B24 0.765-0.927 0.92 0.93 |0.76
Chi sé chung KMO: 0.974 Bartlett's: Téng phuwong sai trich: 84.326%

p <0.001
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Hinh 1. So d6 phan tich nhan t6 khang dinh CFA m6 hinh nhan thirc quan Iy ngudn nhan lyc diéu dudng

K&t qua phan tich nhan t8 khang dinh (CFA) tai Hinh
1 cho thdy md hinh do ludng gdm 6 nhan t vdi 29
bién quan sat dat duoc do twong thich tot voi dir
liéu thure té. Cac chi s6 do lwdng dd phu hop cla md
hinh déu dat ngudng tiéu chuén véi CFl = 0.948; TLI
=0.942 (déu > 0.9) va chi s6 sai s6 RMSEA = 0.072 (<
0.08). Mac du chi s6 Chi-square/df = 4.339 cao hon
mtrc ly twdng nhwng van nam trong gidi han chap
nhan dwoc doi vdi cd mau ldn (n = 641). Dic biét, tat
c3 céac hé sb tai nhan t6 chuan hda (Standardized Re-
gression Weights) déu dat gia tri rat cao, dao déng tir
0.76 dén 0.95, vuot xa ngudng téi thiéu 0.50. Diéu
nay khang dinh thang do dat gia tri hdi tu (Conver-
gent Validity). Ngoai ra, cac hé s6 twong quan gitta 6
nhan td tiém an déu cé y nghia thdng ké, cho thay
mai lién hé chat ché gitra cac khia canh trong nhan
thirc vé quan ly ngudn nhan luc diéu dudng tai cac
don vi nghién ctru.

4. BAN LUAN

4.1. Gia tri cAu trac va qua trinh phan tich thang do
Muc tiéu cot I8i ctia nghién ctru nay 1a khang dinh
cac dic tinh do ludng cda thang do nhan thic vé
quan ly ngudn nhan lyc trong béi canh diéu dudng
tai Viét Nam. Két qua phan tich nhan té kham pha
(EFA) va khang dinh (CFA) d3 minh chirng cho d6 gia
tri cau tridc phl hgp cta bd cong cu. Trong qud trinh
phan tich thang do loai bd 6 bién quan sat (tir B25
dén B30) thudc linh vi'e Méi tredng cong viéc va Noi
dung cdng viéc do vi pham tinh phan biét, biéu hién
qua hién twong tai chéo (cross-loading) trén nhiéu
nhan t6. V& mat ly ludn va dic thu 1dm sang, su
chéng 1an nay 13 hoan toan cé thé giai thich nhu sau:
Trong méi trwdng chdm séc y té, vé ndi dung cong
viéc (nhu khéi lugng cham séc bénh nhan, quy trinh
cham séc) va mdi trudng cdng viéc (nhu didu kién
ISSN: 2615 - 9686

co s& vat chat, ap luc thoi gian) thudng cd sy xen
IAn v&i nhau trong nhan thirc cia ngudi diéu dudng.
Do d6, cac bién do ludng hai khia canh nay dé bj mat
di tinh don huwdng (unidimensionality). Viéc loai bo
cac bién nhiéu nham t8i wu héa tinh phan biét giita
cac cau tric tiém an, gitp bod cdng cu khéng bj triing
lap ndi dung. Sau qua trinh hiéu chinh, mo hinh do
luwdng con lai 29 bién quan sat hdi tu rd nét vao 6
nhan t6, gidi thich duoc téi 84.326% sy bién thién
cla dit liéu tdng thé.

4.2. Do tin ciy va gia tri hdi tu cta thang do
Gia tri héi tu (Convergent Validity) cda thang do
duoc khang dinh. Tat ca cac hé sé tai nhan t6 chuan
hda (Standardized Regression Weights) trong CFA
déu dao dong tir 0.76 dén 0.95. Dang chu v, cac
chi s6 cét 18i vé gia tri do luvong déu dat mirc tot:
Phuong sai trich trung binh (AVE) cla ca 6 nhan td
dao déng trong khoang 0.73 dén 0.85, cling véi Do
tin cdy téng hop (CR) dat tir 0.93 dén 0.97. K&t qua
nay vugt xa nguwdng tiéu chuan tai thiéu (AVE > 0.5
va CR > 0.7) theo khuy&n nghi kinh dién cla Fornell
va Larcker [14]. Hon nita, chi sé Cronbach’s alpha
clia tat ca céc linh vuye déu vurot ngudng 0.9, chirng
td céc bién quan sét trong cung mot nhan té co sy
déng nhat ndi tai cao va phan anh phu hop vai khai
niém ly thuyét ma ching dai dién. Tinh bén virng clia
bd céng cu tiép tuc dwoc cing cd khi phan tich CFA
cho thay ciu truc 6 nhan té dat do tuong thich tét
V@i dit liéu thuec té. Cac chi sé phu hop so sdnh nhu
CF1 (0.948) va TLI (0.942) déu cao hon ngudng 0.90,
di kém véi chi s6 sai s6 RMSEA duoc kiém soat &
mirc 0.072. Dya trén cac tiéu chuan cdt nghiém ngit
cla Hu va Bentler [15], m& hinh hoan toan théda man
cac diéu kién vé do tuong thich (CFI/TLI > 0.90 va
RMSEA < 0.08). Mé&c du chi sé CMIN/DF (4.339) chiu
Hong Bang International University Journal of Science
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ap lyc tir quy moé mau lén (n = 641), két qua tdng thé
van nam trong gidi han cho phép dai véi cac nghién
clru thyee dia trong finh vy y té.

4.3. Y nghia trng dung clia bd cong cu

Véi viéc khang dinh dwoc do gid tri va do tin cay noi
tai cao, phién ban thang do Nhan thirc hoat dong
quan ly nguén nhan luc diéu dudng gdm 29 bién
quan sat ¢ thé mang lai nhiéu irng dung thurc tién
trong quan ly thyc hanh 1dm sang diéu dudng. Tha
nhat, d6i v&i cdng tac quan tri Idm sang, bd coéng
cu cung cap cho cac nha quan ly va mang ludi diéu
dudng trwdng mot thuwdc do chuan hda dé khao
sat dinh ky nhan thire ciia nhan vién y té. Thay vi st
dung céc bang hoi tu bién soan, viéc dp dung ciu
tric 6 nhan td (tir LAnh dao, Quan hé déng nghiép
dén Khen thuéng phuc Igi) gitp lanh dao nhén dién
chinh xdc nhitng khia canh quan tri can can thiép,
tlr d6 dua ra cac quyét sach dya trén bang chirng
[1]. Thi hai, v&i d6 dai dugc tinh gon con 29 bién,
thang do c6 thé phlu hop dé trién khai tai cac khoa
lam sang c6 cwdng dd 1am viéc cao. B cau hdi ngan
gon gilip tiét kiém thoi gian, qua dd tang ty |é phan
hoi va dd chinh xac ctia dit liéu, ho tro dac lwc trong
viéc danh gid va cai thién sy gan két véi cong viéc clia
nhan viény té [5, 11].

4.4. Han ché cha nghién clru

Bén canh nhirng diém manh vé phuong phéap thong
ké, nghién clru nay van ton tai mot s6 han ché nhat
dinh. Viéc sir dung phuong phap chon mau thuan
tién tai 4 bénh vién cé thé lam gidm tinh dai dién
clia dit liéu, mac du c& mau nghién cttu twong déi

I&n (N = 641). Ngoai ra, thiét k& cit ngang chi cho
phép kiém dinh dd tin cay ndi tai ma chua danh gid
duwoc d6 tin cdy kiém tra lai qua cac khoang thoi gian
khac nhau. Cac nghién clru trong tuong lai can can
nhac 4p dung phuong phap chon miu ngau nhién
phan tang trén pham vi réng hon va thyc hién cac
thiét k& doc dé tiép tuc khang dinh tinh &n dinh cla
thang do.

5. KET LUAN

Nghién ctru da khang dinh gia tri cdu tric va do
tin cay cla thang do Nhan thirc hoat dong quan ly
ngudn nhan luc diéu dudng gém 6 linh vue: Tra cong
lao ddng, Lanh dao, Quan hé déng nghiép, Pao tao
va phat trién, Mai trwdng céng viéc va Khen thudng
phuc loi. Tinh nhat quan ndi tai va gia tri hoi tu cda
bd cdng cu dat mirc t6t, thé hién qua hé sd Cron-
bach’s alpha cla cic nhan t6 déu dat trén 0.9; chi
s8 d6 tin cay tong hop (CR) dao déng tir 0.93 dén
0.97 va phuong sai trich trung binh (AVE) déu vuot
ngudng 0.7. Bén canh d6, két qua phan tich nhan t&
khang dinh (CFA) cho thdy mé hinh 6 nhan t6 dat do
twong thich tot v&i dit liéu thye té€ théng qua céc chi
s& CFI (0.948), TLI (0.942) va RMSEA (0.072).

LO1CAM ON

Xin chan thanh cdm on cac don vi d3 hd tro trong
qua trinh thu thap dit liéu cho nghién ctru, bao gém:
Bénh vién Théng Nhat, Bénh vién Da khoa Lanh Binh
Thang, Bénh vién An Binh, Bénh vién An Sinh.

Vién Nghién ctru Dao tao Y Duoc An Sinh da tao
diéu kién va ho tro kinh phi dé thyc hién nghién
cru nay.
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Validity and reliability of the nursing human resource
management perception scale

Huynh Thi Phuong, Bui Thi Thu Thuy, Cam Ngoc Thuy, Nguyen Thi Tien, Nguyen Thi Ngoc Can, Hoang

ABSTRACT

KC Trang, Nguyen Van Dua

Background: The lack of a standardized assessment tool for nursing human resource management
in Viethnam has created a need to develop and validate a specialized scale. Objective: To evaluate the
validity and reliability of a scale assessing perceptions of nursing human resource management within
the Vietnamese hospital context. Methods: Using convenience sampling, a cross-sectional study was
conducted among 641 nurses at four hospitals in Ho Chi Minh City from December 2025 to January 2026.
The initial scale was developed through a systematic four-step process, yielding an excellent content
validity index (CVI = 1). Data was collected using self-administered 5-point Likert questionnaires and
analyzed with SPSS 16.0 and AMOS through Cronbach’s alpha, EFA, and CFA. Results: The modified
scale comprised 29 items loading onto 6 factors, explaining 84.326% of the total variance. The scale
demonstrated high internal consistency, with Cronbach’s alpha coefficients ranging from 0.920 to 0.965.
CFA results confirmed a good model fit: CFI = 0.948; TLI = 0.942; RMSEA = 0.072. Convergent validity
was well-established, with Composite Reliability (CR) ranging from 0.93 to 0.97 and Average Variance
Extracted (AVE) from 0.73 to 0.85. Conclusion: The scale demonstrated robust validity and reliability. It
serves as an effective tool for hospital administrators to assess current practices and develop appropriate
human resource strategies to enhance the quality of nursing care.
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