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NHAN THUC CUA SINH VIEN TAI THANH PHO HO CHI MINH
VE HINH ANH QUOC GIA TREN MANG XA HOQI

D6 Nguyén Anh Phu”
Truong Pai hoc Quoc té Hong Bang

TOM TAT

Nghién ciru phén tich nhdn thire ciia sinh vién tai Thanh phé Ho Chi Minh vé hinh anh quoc gia Viét
Nam dwge hinh thanh qua tiép nhdn néi dung truyén théng mang xd hoi, trong boi canh hai sw kién
ky niém lich sir trong dai nam 2025: Ky niém 50 nam Ngay Giai phéng mién Nam, thong nhdt ddt
nieoe (30/4) va 80 nam Quoc khanh meée CHXHCNVN (2/9). Khung Iy thuyét tich hop S-O-R két hop
Ly thuyét Pinh danh Xa héi va Ly thuyét Sk dung va Hai long dwoc van dung, tiép cdn hinh anh quoc
gia theo chiéu déi ndi qua mé hinh ba tru ¢t hiéu chinh tir luc ling Anholt. Nghién ciru sur dung
phwong phap dinh lrong két hop phan tich mé ta theo dién ngén véi mau sinh vién da nganh tai
Thanh pho Ho Chi Minh. Két qud cho thdy sinh vién tiép cdn ngi dung chii yéu qua co ché thudt todn
thu dong thay vi tim klem chu dong; noi dung truyen thong kich hoat cam xuc cong dan o mirc cao
va nhdt qudn, song ton tai khoang cdch co tinh cau tric giita cam xiic tinh cam va hanh vi cong dan
chi dong; nhén thirc vé hinh anh quoc gia dat muc tich cyc trén toan mau. Nghién ciru dé xudt ham
¥ thuee tién vé doi moi phirong thirc truyén tai néi dung lich sir trén nén tang sé6 nham ndng cao hiéu
qua gido duc chinh tri cho thé hé tré.

Tir khoa: hinh anh quoc gia, hinh anh quoc gia doi ngi, mang xa hgi, sinh vién, truyén thong lich sir so

UNIVERSITY STUDENTS' PERCEPTION OF NATIONAL IMAGE
ON SOCIAL MEDIA: EVIDENCE FROM HO CHI MINH CITY

Do Nguyen Anh Phu

ABSTRACT

This study investigates university students perceptions of Vietnam'’s national image as shaped by
social media content consumption, in the context of two major historical commemorations in 2025:
the 50th Anniversary of National Reunification (April 30) and the 80th Anniversary of the Socialist
Republic of Vietnam's National Day (September 2). An integrated theoretical framework combining
the Stimulus-Organism-Response (S-O-R) model, Social Identity Theory, and Uses and Gratifications
Theory was applied, operationalizing internal national image through a three-pillar construct
adapted from Anholt's Nation Brand Hexagon. A quantitative approach combined with descriptive
discourse analysis was employed with a multi-disciplinary student sample in Ho Chi Minh City. Three
principal findings emerged: students predominantly access commemorative content through
algorithm-driven passive exposure rather than active information-seeking; social media content
consistently activates strong civic emotions, yet a structural gap persists between affective sentiment
and active civic behavioral engagement; and national image perception is consistently positive
across the full sample. The study proposes practical implications for reforming the delivery of digital
historical communication to enhance civic and political education among younger generations.
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historical communication

1. PAT VAN DE

Trong thé ky XXI, su ra doi cia Web 2.0 voi cac nén tang Facebook, TikTok, YouTube da tai ciu
trac can ban cach thirc hinh anh quéc gia duge xdy dyung va lan truyén. M6 hinh truyén thdng mot
chiéu tir trén xudng cua thé ky trude da nhuong chd cho mot hé sinh thai thong tin phi tuyén, noi mdi
cong dan dong thoi vira 1a nguoi tiép nhan vira 1a ngudi san xuét va lan truyén thong diép. Trong hé
sinh thai truyén thong méi d6, thé hé Gen Z (nhitng ngudi sinh ra va 16n 1én ciing voi smartphone va
mang x4 hoi) da trd thanh nhém cong dan cé anh hudng dic biét dén cach hinh anh quéc gia duoc
nhin nhan va kién tao. Thanh phé HO Chi Minh, véi tu cach la trung tam kinh té, van hoa, gido duc
16n nhat ca nude va 1a khong gian mang tinh biéu twong lich sir truc tiép cua su kién 30/4/1975, 1a
moi trudng dic biét phi hop dé nghién ciru nhom dbi tugng nay. Ty 16 tham nhap Internet va sir dung
mang x3 hoi cao tai day cung su da dang vé ngudn gdc va nganh hoc ctia sinh vién tao ra mot mau
nghién ctru dai dién va phong phu.

Nam 2025 12 nam danh dau hai sy kién ky niém lich st ddc biét quan trong: Ky niém 50 nim Ngay
Giai phong mién Nam, théng nhat dat nude (30/4/1975 - 30/4/2025) va Ky niém 80 nam Qudc khanh
nudc Cong hoa XAa hoi Chu nghia Viét Nam (02/9/1945 - 02/9/2025). Theo dinh hudng cua Ban
Tuyén gido Trung wong, hai sy kién nay khong chi 1a nhitng nghi 18 trong niém mang tinh biéu tuong,
ma phai tr¢ thanh cac dot sinh hoat chinh tri sdu rong trong toan xa hi, nham giao duc truyén thong
cach mang, cung ¢d niém tin vao sy lanh dao ctia Pang va Nha nudc, dong thoi khoi déy khat vong
xay dung dat nudc ngay cang phon vinh. Pay 14 nhirng "diém cham" hiém c6 trong khong gian truyén
thong, khi toan bg hé thong phuong tién tir chinh thong dén ca nhan dong thot huong vé cung mot
chu dé lich str véi mat d6 va cudng do cao chua timg o trong nhirng nim gan day.

Tuy nhién, cac nghién ctru vé& hinh anh qudc gia tai Viét Nam hién van tap trung chu yeu vao chiéu
dbi ngoai - do lwong nhan thirc cua du khach va nha dau tu nudc ngoai vé Viét Nam. Chiéu d6i noi,
tirc nhan thirc cua chinh cong dan Viét Nam vé dat nude minh, dic biét la thé hé tré, chua dugc quan
tam nghién ctru tuong xung. Fan (2010) 1ap ludn thuyét phuc rang mot thuong hiéu quéc gia bén
vitng trude hét phai bt ngudn tir sy ung hd chan thanh va niém tu hao siu sic cua chinh cong dan
trong nudc; boi 18 cong dan chinh 1a nhitng dai st thwong hiéu xac thuc va dang tin cay nhat - néu ho
thiéu niém tin véi dat nude minh, moi nd lyc quang ba dbi ngoai déu dé tré nén thiéu thuyét phuc va
dé ton thuong trude cac ludng thong tin sai Iech tir bén ngoai [1]. Bén canh do, néu céc thong diép
truyen thong Ve cac sy kién lich st trong dai tiép tuc duoc truyén tai theo 161 mon kho cirmg ma thiéu
su thau hiéu vé tim ly tiép nhan va van hoa truyén thong cua gidi tré, chung c6 nguy co cao bi "loc
bo" trong qué trinh tiép nhan co chon loc clia ngudi ding. Khoang trong hoc thuat nay thoi thic
nghién ctru hién tai, duoc thiét ké dé do ludng va phan tich nhan thirc hinh anh qudc gia d6i ndi cua
sinh vién tai Thanh phé HO Chi Minh (TP.HCM).

2. TONG QUAN NGHIEN CU'U

2.1. Tong quan tai lidu qudc té va trong nuoc

Nghién ctru quoc té  trong nam ndm gan day ghi nhan sy chuyén dich 5 rét tir cac kénh truyén thong
dai chung truyén thong sang cic nén tang mang xa hoi co tinh tuong tac cao, cung voi do la sy chuyén
huéng vé mit 1y thuyét tir goc do tiép thi thwong mai thuan tiy sang goc d6 tam 1y hoc chinh tri xa
ho1 phire tap hon. AlKhudari va cong su (2022), qua khao sat 832 sinh vién tai Jordan, cung cap bang
chirng thuc nghiém cho thay mang xa hoi da vuot ra ngoai chirc nang giai tri va két ndi dé tro thanh
khong gian cong cong s6 noi thé hé tré tiép can kién thuc lich sir qudc gia, hinh thanh quan diém vé
cac van dé xa hoi va thuc hanh 10ng yéu nudc thong qua céc hanh vi tuong tac s6 [2]. Phét hién nay
c6 y nghia déc bit trong b6i canh nghién ciru hién tai: N6 goi y rang mang xa hoi khong chi 1a kénh
phan phdi théng tin ma con 13 méi trudng hinh thanh ¥ thic céng dan.

Tai Trung Qudc, Zhang, Zhang va Shao (2022) phan tich hon 43,000 bai ding ctia People's Daily trén
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Weibo giai doan 2019 - 2021 va chi ra xu huéng " mem hoa" co h¢ thong trong truyen thong nha
nudc: ndi dung cam xuc tich cuc va phong cach giao tiép gan gl dan thay thé tuyén truyén cimg nhéc
truyén thong, qua dé kién tao hinh anh qudc gia cé stc hap dan cao hon vai khan gia tré [3]. Day 1a
bai hoc tham chiéu quan trong cho thuc tién tmyén thong chinh tri tai Viét Nam, noi khodng cach
giita phong cach truyén thong truyén théng va thi hiéu tiép nhan ctia Gen Z van con kha rd nét. Che-
Ha va cong su (2016) trong nghién ctru vé trudng hop Malaysia khing dinh rang cac yéu t6 van hoa
ban dia, di san lich st va cam xutc chinh tri dong vai tr6 quan trong hon cac yéu t6 kinh té trong viéc
nu6i dudng long ty hao quoc gia ¢ cong dan trong nudc [4]. Quan diém nay hinh thanh nén tang ly
thuyét truc tiép cho hudng tiép can "hinh anh quéc gia d6i ndi" ciia nghién ctru hién tai.

Tai Viét Nam, phan 16n cac cong trinh trude ddy tap trung vao vai tro ciia bao chi chinh thong trong
tuyén truyén chinh sach hodc nghién ctru hinh anh Viét Nam dudi goc nhin tir truyén thong qudc té.
Nhirng nam gan day da xuat hién cac cong trinh c6 gia tri vé cach tiép can thé hé tré trong bdi canh
s6 hoa. Tran Quang Thai (2023) chi ra mang xa hoi tao ra sy chuyen d6i tir mo hinh tuyén truyén

"mot chidu" sang ”tLIO’ng tac da chleu , trong d6 thanh nién c6 nhu céu ngay cang cao dugc bay to
quan diém va tham gia thao ludn Ve cac van dé lién quan dén 1ong yéu nudce [5]. Nguyén Thi Kim
Ngoc (2022) nhan manh yéu cau vé "vin hoa truyén thong" trong ky nguyén s6: Thong tin dinh hudng
du luan can dam bao tinh chinh xéc, tinh thim m¥ cao va kha ning kich hoat cam xtic dé thuyét phuc
cong ching tré c6 tu duy phé phén [6].

Téng hop tai liéu cho thiy ba khoang tréng nghién ciru chinh ma cong trinh nay hudng dén lap day:
(1) chua c6 cong trinh nao do ludng tac dong cua chudi su kién kép A50 va A80 ddi v6i nhan thirc
sinh vién TP.HCM dudi lang kinh 1y thuyét truyén thong hién dai; (2) cac nghién ciru dinh luong hé
thong vé mdi quan hé giita dac diém ndi dung truyén thong va nhéan thirc hinh anh qubc gia d6i noi
van con hiém hoi; (3) viéc ing dung mo hinh S-O-R véo nghién ctru truyén thong chinh tri tai Viét
Nam 14 huéng di chua dugc khai thac day du.

2.2. Khung Iy thuyét

Trudce khi trinh bay cac 1y thuyét thanh phén can xéac 1ap dinh nghia thao tac trung tdm. Nhan thirc
dugc hiéu 1a qua trinh ca nhén tiép nhan, to chic va dién giai thong tin tir moi truong xung quanh de
tao ra ¥ nghia c6 tinh chu thé [7]. Pay khong phai la phan chiéu thu dong cua thuce tai, ma la két qua
cua sy twong tac phuc tap gitra thong tin dau vao va cau truc tam ly san c6 cua ngudi tiép nhén, bao
gdm kinh nghiém, cam xuc, thai d6 va ban sic xa hoi. Trong nghién ctru nay, "nhan thirc hinh anh
quéc gia" dugc van hanh hoéa la téng thé danh gia nhan thic, cam xuc, thai d cua sinh vién vé Viét
Nam hinh thanh qua qua trinh tiép nhan ndi dung truyén thong mang xa hoi.

Nghién ctru van dung mo6 hinh S-O-R (Stimulus - Organism - Response) do Mehrabian va Russell
(1974) dé xuét 1am khung phén tich chi dao [8]. M6 hinh nay x4c 1ap chudi nhan qua c6 hudng: Kich
thich tir moi truong bén ngoai khong tryc tiép tao ra phan tmg hanh vi ma phai di qua tang xir Iy tim
1y noi tAm trudc khi ddn dén két qua déu ra. Trong nghién ctru nay, ba thanh phan dugc van hanh hoa
cu thé: Kich thich (S) la n6i dung truyén thong mang xa hoi vé hai su kién ky niém lich sir, bao gdom
tan suét tiép can, dac diém hinh thirc va gia tri thong tin; Chu thé (0) 1a cac trang thai tim 1y noi tim
ctia sinh vién, bao gdm sy hai long khi tiép nhan ndi dung va cam xtic cong dan duoc khoi day; Phan
tng (R) 1a hanh vi twong tac trén mang xa hoi va nhan thuc vé hinh anh qudc gia. Ciu triic nay lam
rd vai tro trung gian khong thé thiéu ctia cam xuac, thir nam gilta viée tlep nhan thong tin va viéc hinh
thanh nhan thtrc, von thudng bi b qua trong cac nghién ciru vé truyén thong chinh tri thuan tay.

Ly thuyét Dinh danh Xa hoi (SIT) cua Tajfel va Turner (1979) bd sung chiéu kich tam ly nhom vao
khung phan tich. Ly thuyét ndy xac 1ap rang mot phan quan trong trong quan niém vé ban thén cua
mdi c4 nhan dén tir tu cach thanh vién cua ho trong cac nhom xa hoi [9]. Khi sinh vién tlep nhan cac
ndi dung vé lich st dan tdc va chién théng cua nguoi Viét Nam, co ché nhan dién nhom nodi bod (in-
group identification) duogc kich hoat: ho dong nhét hoa ban than véi cong dong dan toc, tir d6 cam
xuc tw hao va gan két trdi diy mot cach ty nhién ma khong can kéu goi truc tiép. Day 1a co ché giai
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thich tai sao noi dung lich st chit luong cao co thé tao ra phan tng cam xuc manh & thé hé tré ngay
ca khi ho khong ¢ kién thire sau vé su kién do.

Ly thuyét Str dung va Hai long (U&G) cua Whiting va Williams (2013) [10] 1y giai tir goc d6 dong
co ca nhan: sinh vién lya chon tiép nhan hoic bo qua cac noi dung truyén thong cu thé dwa trén nhu
cau thong tin, giai tri va két ndi xa hoi. Khi ndi dung vé A50 va A80 dap tmg dugc nhu cau nhan thirc
(hiéu thém vé lich str), nhu cau cam xtc (trai nghiém niém tir hao) va nhu cau hdi nhap xa hoi (tranh
bi bo 16 xu huéng chung), sy hai long ca nhan dugc tao ra va tir d6 thiic day hanh vi twong tac tich
cuc hon.

Vé ‘mat do luong, nghién ctru hi€u chinh md hinh Luyc lang Thuong hi¢u Quoc gia cua Anholt (2007)
xubng con ba tru cot phit hop véi bdi canh d01 ndi: (1) Nang luc va vi the qudc gia: sy 6n dinh chinh
tri, nang lyc quan tri va vi thé hoi nhap qudc té; (2) Ban sic va stic séng van hoa: gia tri di san lich
sir, ban sic dan toc va strc hap dan duong dai; 3) Niém tin va ky vong tuong lai: murc d6 tin tuong
vao su phat trién bén vimng [11]. bay la ba chiéu kich c6 tinh biéu twong cao va dé duoc kich hoat
qua céc su kién ky niém lich str, dong thoi duoc kiém chimg 14 pht hop qua qué trinh tham dinh bang
CVL

Tu ba nén tang ly thuyét trén, mo hinh nghién ctru dé xut bon gia thuyét c¢6 tinh hé théng: H1: Tan
suat va chit luong nodi dung (S) tac dong tich cuc dén sy hai long c4 nhan (O); H2: Sy hai 1ong (O)
tac dong tich cuc dén cam xuc cong dan (O); H3: Cam xuc cong dan (O) thac day hanh vi tuong tac
(R); H4: Noi dung truyén thong (S), thong qua cam xtic cong dan (O), tic dong tich cuc dén nhan
thirc hinh anh quéc gia (R). Chudi gia thuyét nay phan anh logic ctia mé hinh S-O-R va dit trong tAm
vao vai tro trung gian ctia cam xuc trong toan b co ché.

3. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ciru

Nghién ctru stir dung phuong phap dinh lugng theo thiét ké khao sat mat cit ngang. Dir liéu duoc thu
thap trong giai doan tir thang 01 dén thang 03 nam 2026, thoi diém ngay sau khi cac hoat dong truyén
thong vé hai sy kién A50 va A80 hoan tit, nhung du 4m nhén thic van con di 1d nét trong ky trc
ngudi tra 101 dé dam bao tinh chinh xéac cua thong tin thu thap. Cong cu thu thap dir lidu 1a bang cau
hoi khéo sét truc tuyén trén nén tang Google Forms, phan phéi qua cac nhom 16p hoc trén Facebook,
Zalo va mang ludi sinh vién da nganh tai TP.HCM.

3.2. Xay dung thang do

B6 cau hoi duoc xdy dung theo nguyén tic ké thira c6 hé thong tir sau thang do gdc dd duoc kiém
chimg trén cac tap chi khoa hoc qudc té. Cu thé, thang do gia tri quang cdo tryc tuyén cia Ducoffe
(1996) duoc dung 1am nén cho tang dic diém nodi dung; thang do COBRAs ciia Muntinga va cong sy
(2011) phuc vu do ludng ting hanh vi twong tic; thang do nhan thiic hinh anh québc gia duge ké thira
tir mo hinh Anholt va hiéu chinh vé ba tru cot ddi noi; cung ba thang do b trg do luong su hai long,
cam xtic cong dan va can tinh qudc gia tir cac nghién ctru truyén thong chinh tri dwong dai. Toan bo
thang do dugc Viét hda ngon tir va hi€u chinh nglr canh cho phu hgp véi dac thu sinh vién tai Viét
Nam va bdi canh hai su kién ky niém ndm 2025, dam bao tinh ban dia hoa ma khong lam mat di kha
nang so sanh qudc té.

3.3. Kiém dinh thang do

Trude khi trién khai khao sat chinh thirc, bd cong cu do luong trai qua hai vong kiém dinh chat luong
doc lap. Vong thir nhat 1a kiém dinh gia tri noi dung (Content Validity Index - CVI): Bang cu hoi so
bd gém 46 bién quan sat duoc danh gia boi hoi ddng ndm chuyén gia c6 trinh do thac si tré 1én trong
cac linh vuc truyén thong, tdm ly xa hdi va khoa hoc xa hdi. MJi bién duge danh gia trén thang diém
4 bac vé muc d6 lién quan dén cu tric can do. Sau khi loai bo cac bién c6 I-CVI < 0.80 (5 bién) va
hiéu chinh ngon tir theo gop ¥ chuyén gia (8 bién), bd céu hoi chinh thirc con 41 bién quan sat thude
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sau thang do dat tiéu chuan gia tri ndi dung.

Vong thir hai bao gdm hai buéc kiém dinh thong ké sau khi thu thap dit liéu chinh thirc. Budc kiém
dinh d6 tin cay Cronbach's alpha cho tat ca sau thang do déu dat ngudng t6t (o > 0.70). Budc Phan
tich Nhan t6 Kham pha (EFA) theo phuong phép Principal Axis Factoring (PAF) xac nhan ciu triic
nhan t6 hoi ty ding vai thiét ké 1y thuyét, v6i chi s6 KMO dat mirc pht hop va hé sé tai nhan t6 cia
tat ca bién quan sat vuot ngudng 0.45.

Vé phan tich EFA: Chi s6 KMO tong thé dat 0.964 (xuat sic), xac nhan dif liéu phu hop dé chay phan
tich nhan t. Tuy nhién, két qua EFA cho thay Nhan t6 1 hoi tu phan 16n cac bién tich cuc tir nhidu
thang do khac nhau (X2, M2, Y), phan anh hién tugng Common Method Bias va Halo Effect thuong
gap trong nghlen ctru khao sat vé chu dé co tinh nhay cam cam xtc cao nhu long yéu nu6e va hinh
anh qudc gia. Gid tri phan biét gitta cac nhan té 1y thuyet chua dugc xac 1ap day du. Pay l1a gi61 han
phuong phap luén quan trong cua nghién ctru ndy, can dugc khic phuc trong cac cong trinh tiép theo
bang thiét ké thu thap dit liéu da ngudn hoic kiém dinh CFA/SEM véi mau xac suat.

3.4. Chon miu va thu thip dir liéu

Co mau dugc xac dinh theo cong thirc Cochran (1977) véi do tin cdy 90% va bién sai 56 5%, cho ¢&
mau t6i thiéu n = 271 [12]. Phuong phap chon mau két hop giita 1y mau thuan tién va han ngach
nham dam bao tinh da dang vé khéi nganh: Sinh vién tir sau nhom nganh dugc dua vao mau theo ty
1& ¢6 kiém soat, trong d6 nhom phi truyén thong chiém 64.2% gitp han ché thién l1éch nghé nghiép
trong danh gia. Sau khi loai bo cac phiéu khong day du hodc c6 mau hinh tra 10i bat thudng, nghién
ctru thu duge N =293 phiéu hop 1€, vuot ngudng t6i thiéu va da diéu kién dé thuc hién cac phan tich
da chiéu theo thiét ké. D liéu duoc xir 1y bang JASP cho cac kiém dinh thong ké va Microsoft Excel
cho phan tich mé ta, truc quan hoa theo ting ting cia mo hinh S-O-R.

4. KET QUA NGHIEN CUU VA BAN LUAN

4.1. Thyec trang tiép cin ndi dung - Tang Kich thich (S)

Két qua phan tich mo ta ¢ tang Kich thich (S) phac hoa mot birc tranh rd nét va c6 phan bat ngd vé
céu tric tiép can thong tin ciia sinh vién vé hai sy kién A50 va A80. Facebook din dau voi 80.2%
sinh vién thuong xuyén nhin thay noi dung trén Newsfeed, Story va Fanpage truong/hoi phan anh vai
trd khong thé thay thé ciia nén tang nay trong doi song thong tin ctia nhém tudi 19 - 22, bat chap
nhimg dy béo vé su suy giam ctiia Facebook trong cong dong sinh vién. Nén tang video ngan (TikTok,
Reels, Shorts) dimg thir hai vdi 67.9%, con s6 niy cho thiy xu huéng tiéu thy ndi dung hinh anh ngin
dang dan tro thanh kénh truyén thong lich sit quan trong ngoai du kién. Tiép theo Ia
Instagram/Threads (56.7%) va bao dién tir chinh thong (49. 5%). Diéu dang luu y la gan mot phan tur
sinh vién (23.9%) hau nhu khong tlep can kénh bao chi chinh thong, cho thiy khoang cach ngay cang
16n giita kénh phan phdi truyén théng va théi quen thong tin ciia thé hé hién tai.

Déi 1ap véi ty 18 tiép can thu dong cao, cac hanh vi tim kiém chu dong lai & muc thip hon dang ké:
chu dong gé tir khoa tim kiém vé sy kién chi dat 34.5%; truy cap trang Chinh phu hay Doan thé dé
xem tin chi 29.3%. Chénh léch hon 45 diém phan tram giira tiép can thu dong (80.2%) va tim kiém
chu dong (34.5%) phan anh dic diém tiéu thy thong tin theo "dong chay thuat toan" dic trung cua
viéc nguoi dung cho ndi dung tim dén minh thay vi chu dong tim kiém. Nghién ctru goi day 1a "hiéu
g phéu nguoc": Trai véi mo hinh truyén thong noi sy quan tam chu dong dan dén tiép nhan, & day
chinh thuat toan phan ph01 lai 12 nguoi khoi tao tiép xtic va kéo ngudi ding vao vong twong tac. Khai
niém nay khac biét va bo sung cho Iy thuyét "selective exposure" (Zillmann & Bryant, 1985) & chd:
Thay vi c4 nhan chi dong lya chon noi dung theo s& thich, ca nhan ¢ day bi dat vao trang thai tiép
nhan bi dong ma van hinh thanh nhan thic. Pay khong phai la d4u hiéu cua su thd o ma 1a su phan
anh trung thuc vé méi trudng thong tin du thira: ho khong tir chdi ndi dung lich st chi 1a ho khong
chu dong di tim no.

Vé chit luong ndi dung, sinh vién nhin nhéan kha tich cuc v& hinh thuc thé hién: 81.2% déng ¥ nodi
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dung duoc trinh bay rd rang va suc tich; 71.7% cho rang phong cach thiét k& hién dai va phi hop véi
thi hiéu gidi tré. Tuy nhién, chi 52.9% ddng y rang ndi dung cung cap kién thirc lich sir méi ma ho
chua biét, véi ty 16 trung lap 18n t6i 40.3% cao nhit trong toan bo bd cau hoi. Con sb nay khong chi
la mot théng ké don thuan; n6 phan 4&nh mdt khoang tréng thuc chit vé chiéu sau ndi dung. Hinh thtrc
truyén thong da bét kip duoc vai thi hiéu cta thé hé tré, nhung chat liéu lich st van chua di mdi mé
dé tao ra trai nghiém kham pha that sy. Sinh vién khong thiéu tinh cam véi lich st - ho thiéu nhiing
goc nhin chua timg dugc ké.

4.2. Phan tng tim ly ndi tim - Tang Chu thé (0)

Tang Chu thé (O) ghi nhan nhirng ket qua 4n twong nhét cia nghién ctru, ddng thoi cling 1a nhimg két
qua dit ra nhiéu van deé can suy ngdm nhat. Cam xac cong dan duogc kich hoat & miic cao va nhét
quan trén toan mau. Yéu mén qué huong dat nudc dat 78.9%; 10ng biét on d6i véi cac thé hé di trude
dat 76.5%; tu hao vé ban sic va vi thé ciia Viét Nam dat 75.4%. Nhiing ty 1¢ nay cao hon dang ké so
voi cac nghién ciru twong tu 6 cac qudc gia chau A khac va dic biét co suc thuyét phuc khi xét dén
céu triic miu: da s6 nguoi tra 10i thudc nhom sinh vién khéi phi truyen thong - nhimg nguoi khong
c6 dong co nghé nghiép dic biét dé thé hién cam xic yéu nudc. Diéu nay cho thiy cam xuc duoc do
luong 1 cam xuc thue, khong phai cam xuc duoce chuan bi trudc.

Tuy nhién, birc tranh tdm 1y ting O khong dong déu trén tat ca cac chiéu kich. Bén canh cam xuc tinh
cam ¢ muc cao, chiéu kich can tinh «cong dan chu dong ghi nhan két qua thap hon déng ke 66.3%
ddng y rang ndi dung nhéc nhé ho vé trach nhiém voi sy phat trién cong dong, cam giac gan két voi
tuong lai dat nude chi dat 46. 4% vay mudn 1én tiéng bao vé hinh anh qudc gia trudc théng tin sai
léch dat 48.8%. Khoang cach gan 23 diém phan tram giita cam xuc tinh cam ttc thi (khoang 76%) va
can tinh céng dan hanh dong (khoang 50%) 1a phat hién mang tinh cu tric quan trong nhét cia ting
nay. Nghién ctru goi day la "Nghich ly Ban sic Cong dan": Sinh vién yéu nudc theo nghia cam xic,
nhung tinh cam d6 chua dugc kénh dan thanh hanh dong hay trach nhiém cu thé. Khai niém nay co
lién quan dén "slacktivism" (Morozov, 2009) thé hién xu huéng tham gia chinh tri ¢ mirc t6i thiéu
tryc tuyén nhung khac vé ban chat: "Nghich 1y Ban sic Cong dan" khong ham ¥ hanh vi gia tao ma
phan 4nh cam xtc thyc nhung thiéu co ché chuyén hoa thanh hanh dong. Day 14 bai toan thiét ké noi
dung, khong phai bai toan tam 1y cam xtic da c6 san, nhung co ché chuyén hoa cam xtc thanh hanh
dong con thiéu.

Vé sy hai 1ong, phan 16n sinh vién biéu thi mirc d6 hai 1ong tich cyc khi tiép nhan noi dung vé A50
va A80: Hai long vé trai nghiém thong tin dat 69.3%; cam thay n6i dung ximg déng dé chia sé dat
63.8%. Pay la cac chi bao quan trong cho thay truyén thong vé hai sy kién di tao ra trai nghiém tiép
nhan tich cuc ¢ phan 16n nguoi dung tré, dat nén tang tam ly thuén loi cho viée hinh thanh nhan thirc
tich cuc vé hinh anh qudc gia ¢ ting tiép theo.

4.3. Hanh vi twong tac va nhan thirc hinh dnh quoc gia - Tang Phan ung (R)

6] tang Phan tng (R), hanh vi twong tac cua sinh vién cho thdy ciu tric phan tang 10 rét theo murc do
nd lyc va cam két can thiét. Hanh vi thu dong nhét 1a bAm Like hay tha tim chiém ty 1¢ cao nhét véi
71.3%. Chia sé riéng tur qua tin nhan dat 59.1%; thay khung avatar hodc ding bai huong tmg dat
56.7%; chia s¢ cong khai Ién trang ca nhan dat 46.4%; binh luan dé bay to quan diém xubng con
38.2%. Cau trac kim tu thap nay nhat quan véi 1y thuyét vé chi phi tham gia trong hanh vi truyén
thong s6: Cang doi hoi nhiéu nd luc va cam két cong khai, ty 1¢ tham gia cang giam.

Trong ciu triic d6, mot diém ndi bat can duoc dién giai can than: ty 16 thay khung avatar hay ding bai
hudng g (56.7%) cao hon ty 1€ chia s¢ cong khai thong thudng (46.4%). Pay khong phai 1a sy khong
nhat quan ma la phan anh mot logic khac biét trong cach Gen Z biéu dat ban sac. Khi chia sé mot bai
viét, sinh vién chuyen tlep thong di€p cua nguoi khac; nhung khi thay khung avatar, ho ty dat dau 4n
c4 nhén 1én biéu tuong quoc gia va bién né thanh cau chuyén cta riéng minh. Day la hanh dong mang
tinh biéu dat ban sic cao hon, doi héi su chu dong hon vé mat bién tap ca nhan. Nghién ctru goi hién
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tuong ndy la "Nghi thirc Avatar" mot hinh thirc thyc hanh ban sic quoc gia sé dic trung cia thé hé tré
trong cac dip ky niém qudc gia. Xu hudng nay goi y rang thé hé sinh vién hién tai khéng can duogc
thuyét phuc dé yéu nudc; ho can dugc trao cong cu dé thé hién didu d6 theo cach riéng ciia minh.

V& nhan thirc hinh anh quoc gia, diém trung binh tong dat Y =4.02/5.00 - phan anh nhan thuc tich
cuc va nhat quan trén toan mau. Két qua nay khong thay d6i dang ké giita nhoém sinh vién truyén
thong va phi truyén thong, cho thiy day la thai d6 duoc hinh thanh qua qua trinh tiép nhan nodi dung
lién tyc, khong phai qua lang kinh nghé ‘nghiép. Phén tich chi tiét theo ba try cot: Tru cot Ban sac va
sttc sdng van hoa dugce danh gia cao nhat, dan dau 13 nhan thire vé doan két dan toc (81.9% dong ¥).
Tru cot Nang lyc va vi thé quéc gia dung thar hai v6i nang luc t6 chire va quan tri dat 76. 4% va vi thé
hoi nhap quoc té dat 74.3%. Tru cot Niém tin va ky vong tuong lai ghi nhan 72.8% - con ) thap nhat
trong ba try cot nhung van & muc tich cyc cao. Thir ty nay nhét quan véi ky vong 1y thuyét: Noi dung
ky niém lich st tdic dong manh nhét dén chiéu kich van hoa - di san va c6 hiéu ung lan toa sang cac
chiéu kich con lai.

4.4. Ban luan

Két qua nghién ciru phac hoa mot birc tranh thyc té khac véi nhiing g1 thuong duoc gia dinh vé thai
do cua thé hé sinh vién d6i véi lich st va cac sy kién ky niém quéc gia. Trai v6i nhan dinh pho bién
rang Gen Z tho o voi ndi dung chinh tri - lich s, dir liéu tir 293 sinh vién thude sau khdi nganh khac
nhau cho thay diéu nguoc lai: Mic d6 huong tng cam xtc 1a rat cao, nhan thirc hinh anh qudc gia
dugc danh gia tot, va hanh vi twong tac tuy khong sdu nhung c6 do phu rong rii.

Phat hién vé "hiéu tng phéu nguoc" nhat quan véi xu huéng duge quan sat trong nghién ctru cua
Zhang va cong sy (2022) vé hanh vi tiéu thy n6i dung chinh tri trén Weibo: Nguoi tré tlep nhan thong
tin chinh tri va lich s qua dong chay thuét toan nhiéu hon qua tim kiém chu dong. Diéu nay goi ¥
mot hé qua thyc tién quan trong: hiéu qua truyén thong khong chi phu thudc vao chat lugng ndi dung
ma con phu thudc vao mirc d t6i wu hoa phan phdi thuat toan. Noi dung t6t ma khong duoc thuat
toan wu tién s& khong bao gio dén duge tay nguoi ding tré.

"Nghich Iy Ban sic Cong dan" - khoang cach cdu tric gan 23 diém phan trim giita cam xuc tinh cam
va hanh vi cong dan chu dong - khong phai 1a hién tuong déac thu ciia Viét Nam. Nghién clru ctua
AlKhudari va cong su (2022) tai Jordan cing ghi nhan khoang cach tuong tu gitta muc do ty nhan
dién quéc gia va hanh vi tham gia chinh tri tich cuc. Diéu nay cho thay day la cau trac tam ly pho
quat cua thé hé tré trong thoi dai s6: cam xuc dé duoc khoi day boi ndi dung truyen thong, nhung can
c6 thiét ké cu thé dé chuyén hoa cam xtic d6 thanh hanh dong ¢ ¥ nghia. Nhitng binh luan chét lwong
cao, cac thir thach lan truyén gan véi lich str hay co ché check-in dia diém lich sir 1a nhitng hinh thirc
thiét ké co ché hanh dong nho va kha thi ngay trong 1ong ndi dung.

"Nghi thic Avatar" 1a phat hién co6 tinh dac thu cao nhét va cling mang ¥ nghia Iy thuyét thu vi nhat.
Hanh vi ca nhan hoa avatar trong cac dip ky niém qudc gia 1a hién tuong déc trung cua Gen Z va
chua c6 khung ly thuyet truyén thong ndo goi tén nd. Nghién ctru nay dé xuit day la dang "thyc hanh
ban sic s6": Thay vi biéu dat 1ong yéu nudc théng qua phat biéu hay tham gia sy kién c6 to chiic,
sinh vién thé hién cin tinh cong dan thong qua viéc chinh sira hinh anh dai dién ca nhan trén khong
gian sb. Pay 1 hanh dong co gia tri khong kém, chi 1a biéu hién khac véi thé hé trude va can duoc
cong nhan nhu mot hinh thtrc tham gia chinh dang.

5. KET LUAN VA KIEN NGHI

5.1. Két luén

Nghién ctru nay xac nhdn mét thuc té c6 ¥ nghia sau xa: Sinh vién tai TP.HCM khéng tho o voi lich
st va hinh anh qubc gia. Mirc do huong Gmg cam xuc khi tiép nhan noi dung truyén thong vé hai su
kién ky niém nam 2025 1a manh mé&, nhéat quan va khong phu thudc vao khoi nganh dao tao cua nguoi
tra 101 - day 1a phan anh cia mot thé hé c6 tinh cam thuc su va sau sic véi dat nude, chir khong phai
la su dong thuan xa hoi hoi.
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Céu hoi ¢t 16i ma nghién ctru nay dat ra va tra 101 khong con la "Sinh vién ¢6 quan tam dén lich su
hay khong?" ma 1 "Ching ta dang truyén tai lich st cho ho theo cach nao?". Nhitng hinh thure gan
gili, sang tao va bt nhip v4i thoi quen tidu thu thong tin cia sinh vién - noi dung video ngin ké cau
chuyén chua ting dugc ké, bo filter va frame avatar c4 nhan hoa, 18 hoi duong pho két hop livestream
tryc tiép tao ra strc lan truyén tu phat va cam xuc thue sy. Trong khi d6, cac dinh dang bai viét dai
theo phong cach bao chi truyén thong lai gan nhu bi bo qua, du thong tin chira dung c6 thé phong phu
hon nhiéu. Pay 1a thong diép cot 18i cho toan bd hé thong truyén thong lich st dau tu vao doi méi
hinh thirc va phuong thirc truyén tai chinh 1a dau tu vao hiéu qua giao duc. Khi lich sir dugc ké bang
ngo6n ngir va dinh dang cua thé hé dang sdng vi no, thé hé do s& lang nghe va hon thé, s& ty nguyén
lan truyén.

Vé dong gop ly thuyet nghién ctru dé xuét ba khal ni¢m mai co tlem nang duoc kiém chimg trong
céc nghién ciru tiép theo: "Hiéu tng phéu nguoc" mo ta cau trac tiép can thy dong ap ddo cua sinh
vién trong méi truong ndi dung du thira; "Nghich 1y Ban sic Cong dan" phan anh khoang cach ¢
tinh cdu trac giita cam xuc tinh cam va hanh vi c6ng dan chu dong; va "Nghi thirc Avatar" nhu mot
hinh thirc thyc hanh ban sic qudc gia sd dic trung cua sinh vién. Ba khai niém nay khong chi hiru ich
cho nghién ctru truyen thong chinh tri tai Viét Nam ma con mo ra hudng so sanh quoc té v6i cac qudc
gia ¢6 bdi canh truyén thong sb twong ty.

Nghién ctru ¢c6 mot $6 gi6i han quan trong can duoc thira nhan mot cach tuong minh. Thir nhét, thiét
ké mit cat ngang chi cho phép ghi lai trang thai nhan thirc tai mot thoi diém, khong theo doi duoc su
thay d6i theo thoi gian; do d6 khong thé xac 1ap quan hé nhan qua theo chiéu doc. Thir hai, va day 1a
giéi han phuong phap luan quan trong nhat: bon gia thuyét H1 dén H4 dugc dé xuét trong nghién ciru
nay moi chi dugce kiém tra & muc bang ching mo ta thong ké, chua dugc kiém dinh béng phéan tich
hoi quy hay m6 hinh cAu trac phuong trinh (SEM). Két qua md ta cho thdy xu hudng nhat quan véi
chudi nhan qua S-O-R, tuy nhién muc do, chiéu hudng va ¥ nghia thong ké cta cac moi quan h¢ trong
mo hinh can duoc kiém chimg chit ché hon trong cac nghién ctu tiép theo. Thir ba, phwong phap
chon mau phi xac suat giéi han kha ning khai quat hoa két qua sang toan by quan thé sinh vién.
Nhimng gi6i han ndy goi y ba hudng nghién ciru tiép theo c6 tinh wu tién: (1) kiém dinh chudi nhan
qua S-O-R day du bang phan tich SEM véi mau xac sudt; (2) thiét ké trude - sau dé do ludong thay
d6i nhan thuc theo thoi gian; (3) mé rong mau sang cac tinh thanh c6 dac thu van hoa khac biét dé
kiém tra tinh bén viing ctia ba khai niém 1y thuyét dugc dé xuét. Thir tu, két qua EFA cho thay gié tri
phan biét giita cac thang do chua dat do anh hudng ctia Common Method Bias - hién tugng pho bién
trong khao sat don nguon vé chu dé cam xuc. Chudi nhan qua H1-H4 do d6 chi dugc ung ho ¢ mirc
bang chtrng mo ta, chua thé kiém dinh cau trac day da.

5.2. Kién nghi

Thir nhat, vé d6i méi hinh thirc va kénh phéan phéi: dir liéu khang dinh nén tang video ngin (67,9%
tiép can) 1a kénh c6 kha ning lan truyén cam xtc hiéu qua nhat va phai 1a trong tim dau tu ndi dung
trong cac chién dich ky niém tuong lai. Dinh dang ndi dung 15 - 60 gidy ké cau chuyén lich sir theo
goc do gan giii va chua timg dugc ké: cau chuyén ciia mot ngudi thudng, mot con phd cu thé, hay
mot vat dung tr nam 1975,... co thé tao ra hi¢u ung kham phd manh hon nhiéu so vé4i video tom tit
su kién truyén théng. Khoang tréng thong tin méi (40.3% sinh vién trung 1ap vé viéc nodi dung cd
cung cép kién thirc méi hay khong) chinh 1a dia hat mau md nhat dé khai thac: sinh vién khong thiéu
tinh cam voi lich sir - ho thiéu nhimg goc nhin chua timg dugc ké vé lich sir do.

Thit hai, vé thiét ké co ché chuyén hoa cam xuc thanh hanh dong: Khoang cach cau trac gan 23 phan
tram gitra cam xtc tinh cam va can tinh cong dan hanh dong chi ra mot 16 hong thiét ké. Giai phap
khong phai la gia tang kéu goi ma 1a nhung hanh dong nho va kha thi ngay trong long ndi dung: Nut
d6i avatar co d6 sao vang kém dong lich st ngin, thir thach chia sé cdu chuyén gia dinh v&i thé hé
trude hay check-in dia diém lich su gan thé sy kién. Xu huéng "Nghi thic Avatar" (56,7%) cho thay
sinh vién sin sang biéu dat ban sic cong dan theo cach ciia minh. Diéu can thiét 1a thiét ké cac bo
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cong cu ca nhan hoa phong pht hon nhu frame anh ca nhan hoéa theo tén, theo trudong, theo qué quan
d€ moi sinh vién cam thay dang thé hién cau chuyén riéng ctia minh gan vdéi lich st chung, thay vi
dong loat sir dung cung mot khudén mau.

Thir ba, vé kién nghi theo nhém chi thé: Ban Tuyén gido va co quan quan 1y truyén thong can xay
dung KPI tuong tac thuc nhu ty 16 xem dén cudi video, luot luu, binh luan c¢6 ndi dung thay vi chi do
téng luot tiép can; phan bo ngan sach san xuét noi dung theo ty 1¢ phu hop vdi thi phém nén tang thuc
té, wu tién Facebook va video ngan; thiét 1ap co ché dit hang hoic dong san xuat ndi dung voi cac
creator tre c6 anh huong trong cong dong sinh vién. T6 chirc Poan Hoi tai truong dai hoc can chuyen
tir mo hinh "phan phéi ndi dung" sang "tao khong gian thao luan va trai nghiém": T6 chirc budi nghe
ké chuyén lich s, chiéu phim tai liéu co6 thao luan, cac hoat dong thuc dia tham quan dia diém lich
sir két hop ghi lai hanh trinh trén mang xa hoi. Cong dong sang tao ndi dung sd can uu tién khai thac
tu liéu lich str chua duoc phé bién rong nhu cau chuyén cia nguoi thuong, nhat ky, thu tir, goc khuét
cta lich st,... két hop véi dinh dang sang tao duong dai. Sy xéac thuc clia cdu chuyén cong véi sy
sang tao cta hinh thirc thé hién chinh 1a cong thure tao ra nhitng ndi dung lich st c6 strc lan truyén
16n nhat.
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