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GIAI PHAP NANG CAO HIEU QUA SU DUNG AI TRONG SOAN
BAI GIANG, GIANG DAY VA PANH GIA CUA GIANG VIEN

Phan Thi Mai Tram"
Truong Pai hoc Quoc té Hong Bang

TOM TAT

Sie phdt trién manh mé cia Tri tué nhan tao (Al) dang tao ra nhitng chuyén bién sdu sdc trong gido duc
dai hoc, ddt ra yéu cau déi méi phirong phdp sw pham. Nghién ciru nay dwoc thiee hién nham dé xudt cdc
gidi phdp ndng cao hiéu qua tich hop Al vao ba khdu cét 16i: Soan giang, giang day trén I6p va danh gid
két qua hoc tdp. Théng qua viéc khdo sat thuc trang, mirc dé san sang va nhitng rdo can cia doi ngii
gidng vién, nghién ciru nhdn dién cdc thach thike cu thé trong viéc img dung cong nghé. Két qua cho thay,
mdc dit Al givip tiét kiém ddang ké thoi gian thiét ké bai giang va toi wu héa quy trinh cham diém, viéc dp
dung vao thuee té van con mang tinh ti phdt va thiéu dong bo. Dua trén nhitng phat hién nay, nghién ciru
dé xudt mot khung gidi phdp toan dién bao gom: Chuong trinh béi dwedng néing luc cong nghé cho gidng
vién, xdy dung b quy tdc sir dung AI cé dao dirc va phat trién ha tang twong thich. Tam quan trong ciia
nghién civu nam & viéc cung cdp co sé thie tién gilp nha truong t6i wu héa quy trinh gidng day, gép phan
nédng cao chdt lirong dao tao va thich vmg hiéu qua véi ky nguyén sé.

Tir khéa: tri tué nhan tao, gido duc dai hoc, phirong phdp giang day, danh gid hoc tdp, ning lyc s6
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ABSTRACT

The rapid development of Artificial Intelligence (Al) is creating profound transformations in higher
education, necessitating pedagogical innovations. This research is conducted to propose solutions for
enhancing the effective integration of Al into three core processes: Lesson preparation, classroom
teaching, and student assessment. By surveying the current usage, readiness levels, and existing
barriers among university lecturers, the study identifies specific challenges in technological adoption.
The expected findings indicate that while Al significantly reduces the time required for instructional
design and optimizes grading procedures, its current application remains largely spontaneous and
lacks consistency. Based on these discoveries, the research proposes a comprehensive framework of
solutions, including: continuous technology capacity-building programs for faculty members, the
establishment of ethical Al usage guidelines, and the development of compatible technological
infrastructure. The importance of this study lies in providing a practical roadmap that assists higher
education institutions in optimizing teaching workflows, thereby improving overall educational quality
and adapting successfully to the demands of the digital era.
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1. DAT VAN DE

Trong bdi canh ky nguyén sd va su phat trién manh mé& cua Cach mang cong nghiép 4.0, chuyén d6i
s0 trong gido duc dai hoc da tré thanh mot xu thé tat yéu. Pic biét, su bung nd cua Tri tué nhan tao
(AD), ti€u biéu 1a cac cong cu Al tao sinh (Generative Al), dang tao ra nhimg budc chuyén minh sau
sac trong phuong phap su pham. Cac cong nghé moi nay mang lai tiém ning to 16n, khong chi giup
tu dong hoa cac tac vu lap di 13p lai ma con hd tro giang vién tdi wu hoa quy trinh lam viée, tir d6
nang cao chat lugng va ca nhan hoa trai nghiém hoc tap cta sinh vién.

Tuy nhién, thuc tién ap dung tai cac co s giéo duc dai hoc hién nay cho thiy mot burc tranh con nhiéu
bat cap. Giang vién dang phai d6i mat véi ap luc 16n trong viée d6i moi phuong phap giang day dé
bat kip xu huéng cong nghé, nhung lai thiéu Vang nhiing hudng dAn mang tinh hé thong va bai ban.
Viéc ing dung Al vio cong tic chuyén mon phan 16n van mang tinh tu phat, thir nghiém ca nhéan va
kha roi rac. Bén canh do, nhirng rao can vé nang lyc sb, k§ nang khai thac cong cu (nhu k¥ ning thiét
1ap céu 1énh), cung vdi lo ngai vé dao duc hoc thuat va tinh chinh xé4c cta dit liéu dang 1am han ché
hiéu qua thuc chat ma Al c6 thé mang lai.

Xuat phat tir nhitng doi hoi cp thiét d6, nghién ctru “Giai phap nang cao hiéu qua str dung tri tué
nhan tao trong soan giang, giang day va danh gia cua giang vién” duoc thuc hién. Thong qua viée
tién hanh khao sat toan bo doi ngii giang vién tai Khoa Ngon ngit va Vin hoa Quéc té, Trudng Pai
hoc Quéc té H6ng Bang, bai bao tap trung phan tich s6 lidu thue té dé lam 16 thuc trang sir dung cling
nhu nhiing rao can trong viéc tiép nhan Al Duya trén két qua khao sat nay, nghién ctru dit muc tiéu
xdy dyng va dé xuat mot khung giai phap toan dién, kha thi nham giup giang vién trong Khoa tmg
dung AI mét cach hiéu qua, c6 trach nhiém trong ba khau trong yéu: Chuan bi bai giang, giang day
trén 16p va danh gia két qua hoc tap.

2. TONG QUAN NGHIEN CUU

Th nhét, J. Su & W. Yang (2023), trong cong trinh “Unlocking the Power of ChatGPT: A
Framework for Applying Generative Al in Education” (Giai ma sttc manh ciia ChatGPT: Khung tng
dung Al tao sinh trong gido duc). Nghién ctru cung cip mot khung 1y thuyét toan dién vé cach thire
Al tao sinh c6 thé duoc ung dung trong moi trudng gido duc, dac biét nhan manh vao tiém nang tu
dong hoa cong viéc hanh chinh va hd trg ca nhan héa viéc hoc. Tuy nhién, cong trinh chi yéu ding
tir goc d6 vi md va hudng t6i loi ich ctia ngudi hoc, chua di sdu phan tich dit liéu thuc nghiém vé quy
trinh 1am viéc hiang ngay ctia giang vién (dic biét 1a khau 1én 16p va cham thi) [1].

Thtr hai, C. K. Lo (2023), trong cong trinh “What Is the Impact of ChatGPT on Education? A Rapid
Review of the Literature” (Tac dong cua ChatGPT dbi v6i giao duc 1 gi? Lugc khao nhanh céc tai
liéu). Tac gia da tong hop va chi ra nhiing bang chimg thyc tién dau tién vé thai do tiép nhan Al cia
gi61 hoc thuat, cho théy ty 1€ déng thuan cao trong viéc dung Al dé soan thao van ban va dé cuong.
Nhung nghién ctru méi chi dung lai & cac cong cu xtr Iy ngén ngir ty nhién (dang van ban nhu
ChatGPT) va chua do ludong dinh luong mirc d6 hiéu qua trong khau kiém tra, danh gia nguoi hoc,
cling nhu chua dé xuét cac giai phap quan 1y rai ro [2].

Thir ba, M. Sharples (2023), trong bai viét “Towards social generative Al for education: Theory,
practices and ethics” (Huéng t6i Al tao sinh xa hdi trong gido duc: Ly thuyét, thuc tidn va dao dirc).
Nghién ctru dd phén tich rat sdu sic khia canh dao dtrc hoc thuat, gian 1an thi ctr va ban quyén khi str
dung Al, dong thoi dua ra cac nguyén tac cot 16i dé st dung Al 6 trach nhiém. Mic di manh vé nén
tang dao dirc, cong trinh lai thiéu vang cac bo giai phap mang tinh ° ‘cam tay chi viéc” hay cac hudng
dan thao tac k¥ thuat cu thé dé giang vién ap dung truc tiép vao timg bai giang [3].

Thir tw, Nguyén Thi Thu Thuy va cong su (2024), trong cong trinh “Thuc trang iing dung ChatGPT
va cdc cong cu Al trong sinh vién va giang vién dai hoc tai Viét Nam”. Cung cap burc tranh tong quan
va $6 liéu thue té vé nhan thie, mac do st dung Al co ban tai cac truong dai hoc trong nudc, lam ndi
bat rao can vé rao can ngodn ngit va k§ ning céng nghé. Tuy vay, khao sat méi chi danh gia chung
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chung vé “viée st dung AI”, chua phan loai va boc tach chi tiét mtc do ung dung vao ba tién trinh
su pham cu thé: Soan bai - Giang day trén 16p - Cham bai [4].

Cudi cung, Lé Van Hung & Pham Thi Mai (2024), trong cong trinh “Pdnh gid mirc dé san sang ung
dung cong nghé gido duc va tri tué nhdn tao ciia giang vién khoi nganh Ngén ngir va Xa héi”. Diém
manh cua cong trinh 1a xac dinh chinh xé4c céc rao can tam ly va rao can ky thuat dac thu cua nhém
giang vién thudc khéi nganh ngon ngit, vin héa khi tiép can cac cong nghé ty dong hoa. Cong trinh
chu yéu danh gia thuc trang "san sang hay chua" ma chua tién xa hon dé dé xuat mot khung giai phap
toan dién (bao gdm dao tao ning luc, hd tro cong cu va hanh lang phép 1y) cho co s& gido duc [5].

Nhin chung, cac cong trinh nghién ciru trong va ngoai nudc di dit nén mong quan trong khi khang
dinh tiém ning to 16n cling nhu nhan dién nhitng thach thirc budc dau (vé ning luc, dao due hoc
thuét) cua viéc ing dung Al trong gido duc dai hoc. Tuy nhién, phan 16n cac nghién clru van dang
tiép can o tam vi mo, tap trung vao d6i twong ngudi hoc, hodc chi danh gia mirc do tiép nhan cong
ngh¢ mét cach chung chung. Rat it cong trinh di sau boc tach thuc trang ing dung Al theo timg tién
trinh su pham cy thé. Nghién ctru nay dugc thyc hién nham 1ap day nhing khoang trong d6. Bing
viéc gi6i han pham vi khao sat chuyén sau di v6i doi ngii giang vién tai Khoa Ngon ngir va Vin hoa
Qudc té, bai viét khong chi luong hoa chi tiét murc do ing dung Al vao ba khau cdt 15i (soan giang,
giang day trén 16p va danh gia két qua), ma con tlen xa hon trong viéc dé xuat mot khung giai phap
toan dién, mang tinh thuc chién. Dleu nay cung cip co s& dit liéu quan trong va huong dan cu thé
gitip co so gido duc chuyén hoa tiém ning ctia Al thanh hiéu qua giang day thuc té.

3. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ciru

Nghién ctru nay sir dung phuong phap nghién ctru dinh luong (Quantitative research) lam phuong
phap tiép can chi dao. Dir lidu duge thu thap thong qua khao sat bang bang hoi tryc tuyén, két hop
gitra cac cau hoi dong (4p dung thang do Likert) va cau hoi mé ngan. Phuong phéap nay cho phép thu
thap dir liéu trén dién rong nham danh gia mot cach khach quan vé thuc trang, mtrc do ung dung,
cung nhu nhan dién cac rao can trong viéc st dung tri tu¢ nhan tao (Al) cua doi ngti giang vién. Toan
b6 dit liéu hop 1¢ thu héi duge xir ly théng qua phuong phap thong ké mo ta va phan tich tin suat, tir
d6 tao lap co so thyc tién vitng chic dé xdy dung cac giai phap nang cao hiéu qua ing dung Al phu
hop v6i dac thu chuyén mon.

3.2. DPoi twong va pham vi nghién ciru

Déi twong va quy mod khao sat: Khao sat dugce trién khai téi toan bo doi ngii giang vién dang cong tac
tai Khoa Ngon ngit va Vian hoa Qudc té, Truong Pai hoc Quéc té Hong Bang (HIU). Tai thoi diém
thue hién nghién ctru, tong sd giang vién co hitu cua Khoa 13 27 nguoi.

Mau khéo sat va ty 1¢ hdi dap: Thong qua hinh thirc khao sat tryc tuyén, nghién ctru da thu vé 20
phiéu phan hdi. Sau qua trinh kiém tra, tat ca 20 phiéu déu dam bao tinh hop 1&, khong cé dit liéu
tréng hodc sai léch. Nhu vy, c& mau thyc té dua vao phan tich 14 20 giang vién, dat ty 1¢ hoi dap
1a 74.1%. Mau khao sat bao gém déy du dai dién tr Ban chi nhiém Khoa, 1anh dao cac bd mon va
giang vién cac kh6i nganh ngon ngir, giup két qua danh gid mang tinh khach quan va bao quat.

Pham vi n61i dung: Tap trung phan tich thyc trang va dé xuat giai phap tmg dung Al vao 03 tién trinh
cot 161: (1) Soan bai giang, (2) Giang day truc tiép va (3) Panh gid/cham bai.

Thoi gian thyuc hién: Khao sat duoc trién khai trong hoc ky I nam hoc 2025 - 2026.
3.3. Cong cu va quy trinh thu thap dir liéu o o
Cong cu thu thap dir li€u chinh 1a bo cau hoi khao sat truc tuyén gom 42 cau, dugc thiét ké nham do

luong cac khai niém nghién ctru cu thé. B6 cong cu két hop su dung thang do Likert 5 mirc d (tur 1:
Hoan toan khong dong y/Khdong bao gio dén 5: Hoan toan dong y/Rat thuong xuyén), cau hoi nhiéu
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lwa chon (multiple choice) va cau hoi mé. Cau triic duge chia thanh 06 phan cu thé nhu sau:

Phan 1. Thong tin chung (Bién nhan khau hoc va thoi quen): Thu thap dir liéu dinh danh vé dic diém
tham nién cong tac va murc dJ ty danh gia tan suat dung Al ban dau cia giang vién.

Phan 2. Giai doan Soan giang: Do luong thuc trang chuan bi hoc liéu. Phin nay g6m 10 bién quan
sat danh gia mirc d6 sir dung Al trong soan bai (st dung thang Likert 5 mirc d¢) va 01 cau hoi nhiéu
lya chon dé xac dinh cac cong cu cu thé dang dugc gidng vién sit dung (nhu ChatGPT, Gemini,
Canva...).

Phén 3. Gi’ai doan Gidng day: Do luong mirc do tich hgp Al vao cac hoat dong trén 16p. Phan nay
gbm 10 bién quan sat danh gia mirc d¢ twong tac 16p hoc (sir dung thang Likert 5 mic dg) va 01 cau
hoi nhiéu lya chon x4c dinh cong cu ho tro.

Phén 4. Giai doan Panh gia: Do luong thyc trang kiém tra, cham diém. Phan nay gém 10 bién quan
sat danh gia hi¢u qua cham diém va phan hoéi (st dung thang Likert 5 mtrc d9) va 01 cau hoi nhiéu
lya chon xac dinh cong cu.

Phan 5. Giai phap nang cao hiéu qua: Gom 04 ciu héi voi nhiéu lwa chon (multiple choice) nham danh
gid mirc do uu tién doi véi cac nhu cau dao tao, boi dudng nang luc va chinh sach ho trg tir nha trudng.

Phan 6. Mong mubn tuong lai: Gdm 05 ciu héi nhiéu lya chon dé du bao xu huong tiép nhan Al va
01 céu hoi m¢ nham thu thép ¥ kién dinh tinh chuyén sau v€ nhing ky vong hodc kho khan dac thu
chua dugc bao quat ¢ cac phan trén.

3.4. M6 hinh va Gia thuyét nghién ctru
Dua trén M6 hinh Chap nhan Cong nghé (TAM), nghién ctru dat ra cac gia thuyét sau:

- Gia thuyét H1: Nang luc cong nghé thong tin va k¥ nang thiét 1ap cau 1énh (Prompt engineering)
cua giang vién c6 tac dong tich cuc dén hi¢u suat st dung Al trong khau chuan bi bai giang.

- Gia thuyét H2: Su h tro vé ha téng k¥ thudt va chinh sach tir Khoa/Nha truong tdc dong truc tiép
dén muc do san sang tich hop Al vao quy trinh giang day va danh gia.

3.5. Phwong phap phéan tich dir liéu

Quy mo mau nho, pham vi mgt Khoa, dir liéu tu bao cdo, chua kiém dinh gia thuyét, chua c6 minh
chting thyc nghiém quan sét 16p hoc... Viéc chi ra gigi han khong lam yéu bai, ngugc lai con thé hién
thai d¢ hoc thudt nghiém tuc.

Dir liéu thu thap tir bang hoi dugc xir 1y bang phan mém thong ké chuyén dung. Cac k¥ thuat phan
tich bao gom:

- Théng ké mé ta: Str dung tan suat, ty 1 phan trdm, gia tri trung binh (Mean) dé mo ta thuc trang
ung dung Al trong 03 giai doan.

- Kiém dinh d9 tin cdy (Cronbach's alpha): Panh gia tinh nhat quan ctia cic nhom cau hoi khao sat.
- Phan tich ndi dung: D4i voi cau héi md & phan 6, nhom tac gia s& phan loai cac ¥ kién dong gop
theo chu dé dé€ lam co s& cho phan kién nghi giai phép.

4. Két qua va thio luin

4.1. Pic diém miu khao sat

Trudc khi di sau vao phan tich thyc trang tng dung Al cia ddi ngti giang vién tai Khoa Ngon ngtr va
Vin héa Qudc té, nghién ciru da thyc hién kiém dinh hé s6 Cronbach’s alpha nham xéc dinh tinh nhét
quan ndi tai cua cac nhom cau hoi (thang do). Két qua xir 1y dir liéu cho thay ca 03 nhom thang do
chinh déu dat do tin cay rat t6t, cu thé nhu sau: Thang do thyc trang tng dung Al trong soan giang
(10 céu): Hé sé Cronbach’s alpha dat 0.865; Thang do thyc trang ting dung Al trong giang day truc
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tiép (10 cau): H¢ 5O Cronbach’s alpha dat 0.842; Thang do thyc trang (mg dung Al trong danh
gia/cham bai (10 cau): H¢ s6 Cronbach’s alpha dat 0.878.

Tt ca cac hé s6 Cronbach’s alpha déu vuot xa ngudng tiéu chuén tdi thiéu (0.7) va cac hé sé tuong
quan bién - tong (item-total correlation) ciia ting bién quan sat déu 16n hon 0.3. Piéu nay khang dinh
bd cong cu do ludng co tinh nhat quan cao, cic cau hoi khao sat dugc thiét ké chat ché va dit liéu thu
th§1p duogc tir 20 giang vién hoan toan dam bdo do tin cay vé mit théng ké dé thuc hién cac phan tich
tiép theo.

Nghién ctru tién hanh thu thap dir liéu tir d6i ngil giang vién dang cong tac tai Khoa Ngon ngit va Vin
hoa Qudc té, Truong Pai hoc Qudc té Hong Bang. Cau tric mau khao sat phan anh mot birc tranh
nhan sy da dang, tao nén lang kinh nhiéu chiéu vé mirc d6 tiép nhéan cong ngh¢: Nhom gidng vién tré
dudi 3 ndm kinh nghiém chiém 10%, nhém tir 3 - 5 nam chiém 30%. Pac biét, doi ngii & giai doan
phat trién chuyén mon sau voi tham nién tir 5 - 10 nam chiém 15%, va luc luong giang vién nong cot
c6 bé day trén 10 nam chiém ty trong ap dao nhat (45%). Su phan bd nay cho thy két qua nghién
ctru mang tinh dai dién rat cao, phan anh chan thuc tiéng ndi va géc nhin cia nhitng nha gido co
chuyén mén viing vang, nhitng ngudi dang truc tiép dinh hinh phuong phéap su pham tai Khoa.

Vé muc d6 tiép can cong nghé hién tai, két qué khao sat ghi nhan mdt xu hudéng dot pha khi cod dén
80% giang vién cho biét ho sir dung cic cong cu tri tué nhan tao (nhu ChatGPT, Gemini, Copilot...)
tir mirc “Thuong xuyén” dén “Ludn ludn”. Khi thyuc hién phép giao cat (cross-tabulation) giita hai
bién s6 thAm nién va tan suét st dung, dir liéu da dem lai mot phat hi¢én v cung tha vi: Mac du luc
luong giang vién ndng c6t c6 tudi nghé cao, nhung ty 1é chi dong don nhan va lam chu Al lai hoan
toan vuot troi. Ho khong chi dung lai ¢ bude thur nghiém bé mat, ma da linh hoat bién AT thanh mét
“trg 1y hoc thuat” dic luc dé xur 1y cac tac vu phirc tap nhu thiét ké hoc liéu ngon ngir, xay dung rubric
chdm diém, hay tdi vu hoa thoi gian hanh chinh dé tap trung cho cac hoat dong nghién ctru khoa hoc
chuyén sau.

Thue tién nay di pha v& hoan toan dinh kién truyén thdng cho rang giang vién lau nam thudng e ngai
su thay doi va gip rao can 16n voi cong nghé mai. Nguoge lai, chinh bé day kinh nghiém thyc chién
da giup ho nhanh chong danh gia duoc giéi han va tiém ning cta AL tir 46 ing dung chung mét cach
¢6 chon loc va hiéu qua nhat. Két qua thong ké nay 1a minh chting sic bén cho thiy, trong mdi truong
gido duc dai hoc hién dai, tri tu¢ nhan tao khong con la mdt khai ni¢ém mang tinh trao luu xa voi. No
da thyc sy chiing minh duogc tinh hitu dung thuc tién, vuot qua cac rao can thé hé dé trd thanh mot
phan thiét yéu, truc tiép tai tao thoi quen 1am viéc va nang tim chit luong giang day hang ngay cua
doi ngli su pham.

4.2. Thuc trang wng dung Al theo tién trinh sw pham

Ditr liéu khao sat phan anh mdgt birc tranh phan hoa 1o rét vé murc do va cach thuec tich hop Al vao 3
khau cbt 151 ctia qua trinh giang day. Cu thé, mutc do ing dung c6 xu hudng “giam dan” tir khau chuan
bi, 1én 16p cho dén khau danh gia:

Trong giai doan soan giang (Chuan bi bai): Pay 1a khau ghi nhan sy tiép nhan Al manh mé& va coi mo
nhat. Khong gian 1am viéc ca nhan trude gio 1én 16p cho  phép giang vién thoai mai thur nghlem Giang
vién tdp trung s dung Al cho cac tac vu mang tinh nén tang va tiéu tén nhiéu thoi gian nhu “Tim
kiém va tong hop tai liéu hoc thuat chuyén nganh” (35% danh gia Thuong xuyén, 15% danh gia Ludn
1udn - tong 50%) va “Xay dung dé cuong mon hoc/bai hoc” (45%). Cac hé théng Chatbot (ChatGPT,
Gemini, Claude) va cong cu thiét ké (Canva Al Beautiful.ai) dugc tin dung nhat. Pidu nay cho thiy
Al dang d6ng vai trd xuat sic nhu mot “trg 1y nghién ctru”, gitip giai phong stc lao dong & cac khau
hanh chinh, cho phép gidng vién tap trung hon vao ham lugng chuyén mon sau.

Trong giai doan giang day trén 16p: Mirc d6 tmg dung c6 dau hi¢u “chiing lai” va mang tinh chon loc
hon han. Thay vi ay quyén ndi dung cho Al giang vién chu yéu tan dung céc nén tang co yéu td tro
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choi hoa (Gamiﬁcation) da quen thuoc nhu Kahoot Al, Quizizz dé “Tao cac cau hoi tric nghiém
tuong tac truc tiép” (40%). Nguoc lai, cac tic vu phirc tap doi hoi sy can thiép cua Al theo thoi gian
thuc (real-time) nhu “Cuy thé hoa khai niém triru twong” hay “Tao tinh hudng gia dinh” lai cotyle
“Chua bao gio” va “Hiém khi” 1én t&i 25%. Nguyén nhan c6 thé do tam 1y e ngai rui ro vé dudng
truyén mang, rai ro Al ¢ ‘a0 giac” (cung cap thong tin sai) ngay trén buc giang, khién giang vién vu

tién cac phuong phap truyén thong an toan hon khi déi mat tryc tiép véi sinh vién.

Trong giai doan kiém tra va danh gia: Day 1a khau ghi nhan su than trong cao nhat. Du c6 65% giang
vién ung dung AI ¢ bude chuan bi khung danh gia (“Thiét ké ma tran dé thi va ngan hang cau hoi”),
nhung khi cham dén quyén loi sat suon cua sinh vién nhu ¢ “Viét nhan xét chi tiét” hay “Phat hién dao
van”, ty 1¢ ap dyng tyt giam manh. Sy ngan ngai nay hoan toan co co so, xuat phat tir nhiing han ché
ky thuét cua phan mém nhan dién vin ban tiéng Viét hién nay, ciing nhu ndi lo sau sic vé tinh cong
bang, minh bach va tinh nhan vin trong gido duc ma may méc chua thé thay thé con ngudi.

4.3. Rao can va giai phap dé xuit

Vé mit ning lyc va chuyén moén: Co dén 90% giang vién nhan dinh giai phap cip bach nhat 1a “Tap
huan k¥ thuat chuyén sau”. Dang chi ¥, 45% ky vong vao “Cac khoa hoc thuc hanh dai han, cim tay
chi viéc”. S6 liéu nay giri di mot thong diép rd rang: Giang vién da vuot qua giai doan “nhén thirc”
vé Al va dang khao khét budc sang giai doan “chudn hoa k¥ ning” (dac biét 1a ki nang thiét 1ap cau
1énh - Prompt Engineering cho nhém nganh Ngon ngir). Phan tich sau hon, nang luc khai thac Al
hién nay khong chi dimg lai & thao tac ki thuat ma da tré thanh mot cdu phan cia tu duy su pham sb.
Theo Su va Yang (2023), viéc thiét ké cau 1énh ddi voi giang vién duge xem 1a mot “ning luc cbt 16
maoi”, giup ¢4 nhan héa 19 trinh hoc tap va tao ra cac ngit licu giang day sat vai thuc té. Néu khong
duoc tap huan bai ban, giang vién rat d& gip lung ting trudc hién tuong “ao gidc AI” (Al
hallucinations), ddn dén nguy co sai léch trong kién thirc chuyén mén truyén dat [6].

V& mit ha tAng va cong cu: Tiéng néi chung cua doi ngii giang vién hudng dén viéc nha trudng can
“Cép kinh phi hodc tai khoan Al ban quyén” (65%). Viéc sir dung cac phién ban AI mién phi thuong
bi gi6i han tinh ning, gian tiép lam giam hiéu qua ap dung thuc té. Tinh trang ndy hoan toan tring
khdp véi canh bao cia UNESCO (2023) vé nguy co tao ra “khoang cach sd mc’yi (new digital divide)
ngay trong nodi bd moi truong hoc thuat. Khi co so glao duc khéng cung cap du ha tang cong nghé
chuan muec, viéc sir dung cac cong cu phan manh, mién phi khong chi 1am giam tinh dong bo trong
chat luong giang day ma con tiém an rti ro 10 i dit liéu gido duc. Do d6, dau tu vao tai khoan Al ban
quyén chinh 13 khoan dau tu thiét yéu cho ha tang tri thirc cia nha truong [7].

V& mit chinh sach va dao dtrc hoc thuat: Mot yéu td quan trong khac 1a 30% ¥ kién yéu cau “Sém
ban hanh quy ché 13 rang, c6 ché tai xtr 1y nghiém cac trudong hop lam dung AI”. Su than trong cta
giang vién, dic biét trong khau kiém tra va dénh gi, 1a hoan toan c6 co sé khoa hoc. Lodge va cong
su (2023) da chi ra rang, Al tao sinh dang pha v& cac phuong phép danh gia truyén thong, doi hoi cac
truong dai hoc phai tai thiét ké cong cu do ludng ning luc thay vi chi 4p dung cac bién phap cam
doan tiéu cuc [8]. Viéc thiéu ving mot hanh lang phap 1y minh bach s& ddy giang vién vao thé bi
dong, kho phan dinh ranh gidi giita viéc sinh vién “sir dung Al nhu cong cu hd trg hop 18” va hanh vi
gian 1an hoc thuat.

Tom lai, két qua khao sat tai Khoa Ngon ngit va Vian hoa Qudc té cho thiy tri tu¢ nhan tao di budc
dau tré thanh cong cu hd tro dic luc, dugc dong dao giang vién don nhan bt ké thim nién cong tac.
Tuy nhién, btrc tranh tng dung Al hién tai van boc 10 su phan hoa: Phat huy hiéu qua cao nhat & khau
chuan bj bai giang, nhung lai giam dan ¢ khau giang day truc tiép va dic biét than trong trong khau
kiém tra, danh gia. Dit liéu khang dinh rao can 16n nhat hién nay khong xuét phat tir thai do e ngai
cong nghé cua doi ngii su pham, ma bat ngudn tir sy thiéu hut vé k¥ ning thuc hanh chuyén su, gisi
han vé cong cu ban quyén va nhitng khoang tréng trong quy ché dao dirc. Tir nhitng minh chimg thuc
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tidn ndy, mot yéu cau cép thiét duoc dit ra 13 co s& gido duc can chuyén dich chién luge: tir viée chi
dung la1 & murc “khuyén khich sir dung” sang kién tao mot “hé sinh thai Al toan dién”. Hé sinh thai
nay can dugc xay dung dong bd dya trén ba tru cot viing chéc: (1) dao tao k¥ nang thuc chién, (2)
trang bi ha tang cong cu hop phap va (3) thiét 1ap hanh lang phap 1y, dao dirc minh bach.

5. KET LUAN VA KIEN NGHI

5.1. Két luan

Khdng dinh tinh tit yéu ciia cong ngh¢ trong béi cinh méi

Su hién dién cua Tri tu¢ nhan tao (Al) trong gido duc dai hoc ngay nay da vuot ra khoi ranh gidi cua
nhiing vién canh twong lai hay cac cudc thao luan mang tinh 1y thuyét, dé chinh thirc trd thinh mot
thuc tai cdp thiét va hién nhién. Cudc cach mang nay dang tao ra mot sy chuyén dich hé hinh
(paradigm shift) sau sic, doi hoi sy thich ing chu dong, linh hoat va khéng ngimg hoc hoi tir phia doi
ngil su pham. Két qua nghién ctru thuc chimg tai Khoa Ngon ngir va Vian hoa Quéc té, Truong Pai
hoc Quéc té H@)ng Bang da phac hoa mdt buc tranh chan thyc, da chiéu vé mirc do tiép nhén va nang
luc 1am cha cong nghé cia giang vién. C6 thé khang dinh mot cach manh mé rang, Al dang ting
budc tai dinh hinh méi trudng hoc thuat, dong vai trd nhu mot “trg 1y 40” dic luc va khong biét mét
moi. Sy can thiép cua Al da gitp giai phong dang ké strc lao dong cua ngudi thay khoi nhimg tac vu
thu cong co tinh 1ap lai, t6i wu hoa t6i da thoi gian va cong stc trong cac khau chuén bi bai giang,
thiét ké hoc liéu truc quan, va tong hop khéi lugng 16n tri thirc chuyén nganh.

Nhén dién cdc diém nghén va thdach thirc thuee tién

Tuy nhién, buc tranh itmg dung cong nghé nay khong hoan toan chi c6 nhiing mang mau sang. Qua
trinh dich chuyén va tich hop truc tiép Al vao khong gian 16p hoc sinh dong ciing nhu quy trinh kiém
tra, danh gia nguoi hoc van dang ddi mat voi nhimg “diém ngh&n” mang tinh hé théng. Nguyén nhan
cbt 181 xudt phat tir nhirng han ché trong ky nang thao tac céng ngh¢ chuyén sau (dién hinh nhu ky
nang thiét ké cau lénh - prompt engineering) dé c6 thé khai thac t6i da va kiém soat chat luong dau
ra cua Al. Cung v6i do la su thleu vang mot hanh lang phap ly va cac bg tiéu chuan dao dirc hoc thuat
(academic integrity) rd rang tir cip quan 1y. Viéc chua thiét 1ap dugc ranh gigi minh bach giita viéc
“tham khao” va “lam dung” cong cu ty dong da tao ra tdm 1y e de, v hinh trung lam chdm lai qué
trinh d6i mé&i phuong phap kiém tra, khién viéc do luong ning luc thuc chit cua sinh vién tro thanh
mdt thach thire phrc tap.

Tdi khdng dinh triét Iy gido duc va dinh hwdng chién lwgc

Quan trong hon ca, vuot 1én trén nhiing rao can vé mit ky thuat, két qua nghién ciru mot 1an nita
manh mé tai khiang dinh mot triét Iy gido duc bt bién: Tri tué nhan tao, du c6 phat trién wu viét va
tinh vi dén dau, ban chét van chi 1a mot cong cu b tro mang tinh k¥ thuat thuan tuy. N6 hoan toan
khong thé thay thé vai tro dan dat, kha ning truyén cam himg, sy thiu cam sau sic va tu duy phan
bién sac beén cua nguoi thay. Pic biét, trong moi truong dao tao ngdn ngir va van hoa - noi doi hoi sy
tinh té trong viéc truyen tai boi canh ngir dung, sic thai biéu cam va sy giao thoa giira cac nen van
minh - "tinh ngudi" (human touch) trong gido duc lai cang tré nén vo gia. Do d6, dinh hudng cbt 151
trong giai doan td1 khong phai 1a bai xich hay e ngai, ma la viéc chuyén d6i mé hinh tir Gmg dung
mang tinh tu phat, ca nhan sang mot quy trinh img dung bai ban, c6 chién lugc va mang tinh thé ché
hoa. Pay duoc xem 1a xu thé tat yéu, mang tinh sdng con dé cac co so gido duc dai hoc chu dong kién
tao va dap tng tron ven yéu cau nang cao chét lugng dao tao trong ky nguyén s6 hoa toan dién.

5.2. Kién nghi
be kién tao “h¢ sinh thai Al toan dién” nham ho tro tot nhat cho cong tadc su pham, tac gia dé xuat
mot sO kién nghi cu thé t61 Ban Giam hi¢u, Phong Pao tao va Ban Chu nhiém Khoa nhu sau:

Vé cong tdc boi duwéng nang lee: Can to chire cac chudi tap huan thuc hanh dai han mang tinh “thuc
chién” thay vi cac buoi hdi thao ly thuyét thuan tiy. Trong tdm dao tao can dat vao k¥ nang thict lap
cau 1énh (Prompt Engineering) chuyén sau cho tung dac thu mon hoc, giup giang vién kiém soat va
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khai thac t6i da d6 chinh xac ciia céng cu AL

Ve ha tang va hé tro céng nghé: Kién nghi Nha truong xem xét cac chinh sach hd trg kinh phi hoic
cap quyén truy cép cac tai khoan Al ban quyén (nhu ChatGPT Plus, Copilot Pro) cho d6i ngii giang
vién co hitu. Pong thoi, can xy dung 16 trinh tich hop cac tién ich Al va hé théng quét dao van Al
vao Hé thong Quan 1y Hoc tap (LMS) ndi bo dé tao su dong bo, bao mat va tién loi.

Ve hanh lang phép 1y va dao duc hoc thuat: Kién nghi khan truong soan thao va ban hanh "Bg quy
tac tmg xtr voi Tri tué nhan tao trong giang day va hoc tap". Bo quy tic nay can lam 10 ranh gidi gitta
viéc ing dung Al mét cach hop 16 va viéc lam dung dé gian lan, quy dinh bét budc vé minh bach trich
dan ngudn Al dbi véi nguoi hoc. Day 1a co so phap 1y cot 16 gitp giang vién tu tin, an tim hon khi
mg dung Al vao khau kiém tra va danh gia két qua hoc tap cta sinh vién.

LOI CAM ON

Tac gia xin tran trong guri 101 cam on siu sac dén Truong Pai hoc Quéc té Hong Bang va Phong Quan ly
Khoa hoc - Tap chi Khoa hoc da t6 chirc “Hoi nghi Khoa hoc tudi tré Truong Pai hoc Quéc té Hé)ng Bang
1an thir 2”, tao ra mot dién dan giao luu hoc thuat uy tin va mang dén co hoi quy bau dé tac gia dugc tham
gia béo céo dé tai. Pdng thoi, tac gia ciing xin chan thanh cam on Ban Chu nhiém Khoa cung toan thé
quy dong nghiép tai Khoa Ngon ngir va Vin hoa Qudc té da nhiét tinh hd tro, tham gia khao sat va cung
cap nhimg dir liéu thuc tién quan trong gitip hoan thién bai nghién ctru nay.
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