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TRUYEN THONG VAN HOA: KHI CHINH PHU VA NHAN DAN
PONG KIEN TAO KHONG GIAN SO
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Truong Pai hoc Quéc té Hong Bang

TOM TAT

Nghién ciru phan tich su thay doi trong cach thirc truyen thong cua chinh phu Viét Nam trong thoi
dai 50, thong qua hai s kién quy mo cap quoc gia gan lién véi lich si dan téc: Ky niém 50 nam Gidi
phéng mién Nam, thong nhdt dat mede (A50) va ky niém 80 nam Quéc khanh (A80). Dit liéu nghién
cieu gom 376 bai dang va 2.519 binh ludn trén fanpage Facebook Théng tin Chinh phii trong sudt hai
sw kién nay, tir 10/4/2025 dén 05/5/2025 va tir 01/8/2025 dén 08/9/2025. Nghién ciru két hop phdn
tich dinh lwong va dinh tinh, si dung R Programming dé xir Iy va phan logi dit liéu theo cdc tiéu chi
da dat ra, sau do phan tich dién ngon {trong ngi dung cdc bai viét va binh lugn. Két qua cho thdy
chinh phu dang chuyen hudng tir truyén thong mot chiéu (théng tin tir chinh phii dén céng ching)
sang hinh thitc truyén thong mang mau sdc van héa, cam xiic va khuyén khich sw tham gia ciia cong
chiing. Néi cdch khdc, Nha nude dinh hinh vai tro diéu khién khung dién ngén, va céng chiing tham
gia dong kién tao trong khéng gian sé.

Tir khéa: truyén thong van héa cua Nha nudc, ké chuyén trong truyen théng chinh phii, truyén thong
chinh phii trén mang xd héi, ban sdc quéc gia va ky vec tdp thé, dién ngon va tuwong tdc cong chiing

CULTURAL COMMUNICATION: WHEN THE GOVERMENT AND
THE PEOPLE CO-CREATE THE DIGITAL SPACE

Nguyen Huong Giang, Do Nguyen Anh Phu

ABSTRACT

This research examines how the Vietnamese government's communication style has changed in the
digital age by analyzing two significant national-level communication events related to the
country's historical memory: the 50th anniversary of the Liberation of the South and National
Reunification (A50) and the 80th anniversary of the National Day of the Socialist Republic of
Vietham (A80). A total of 376 posts and 2,519 comments were collected from Thong tin Chinh phu
fanpage (Vietnam Government Portal on Facebook) during these two events, from 10/4 to
05/5/2025 and from 01/8 to 08/9/2025. Using a combination of quantitative and qualitative
analysis, as well as R Programming, the research conducted a discourse analysis of the collected
data, categorizing it according to specific analytical criteria. The findings reveal a significant shift
in government communication from a one-way (the flow of information from the government to the
public), informational model to a more participatory and culturally emotional approach. In this
new model, the state maintains control over the discourse framework while allowing the public to
engage in co-creation within the digital space.
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1. PAT VAN DE

Nam 2006, Céng Thong tin Dién tir Chinh pht va Bao Dién ttir Chinh phu (Viét Nam) chinh thic hoat
dong. Nam 2015, trang Fanpage Thong tin Chinh phi1 dugc thir nghiém va dén nam 2020 thi bung nd
luot theo ddi va twong tac véi cac thong tin quan trong trong bdi canh dich Covid-19. Ciing nim
2020, Viét Nam thuc hién chuyén d6i s6 toan dién véi Quyét dinh 749/QD-TTg ngay 3/6 vé “Chuong
trinh Chuyén d6i s6 qudc gia dén nam 2025, dinh huéng dén nam 2030 va ngay 10/10 hang nim
duoc chon 1a Ngay Chuyén d6i s6 Qudc gia.

Trong bdi canh chuyén d6i so va toan ciu hoa, Chinh phu di ¢ nhiing thay doi trong phong cach
truyén théng: tir viée cung cap thong tin, chinh sach hay hudng dan du ludn, mo rong sang ké chuyén,
khoi goi cam xuc cong dong, x@y dung van hoa va hinh anh qudc gia trong khong glan s0. Dleu nay
thé hién tu duy, tir “tuyén truyén” sang “ké chuyén”, tir “thong tin hanh chinh” sang “truyén thong
van hoa”.

Hai sy kién truyén thong quy mé cip qudc gia gan voi lich st dan toc: Ky niém 50 nam Giai phong
mién Nam, théng nhit dat nudc (A50) va ky niém 80 nim Qudc khanh nudc Cong hoa Xa hoi Chu
nghia Viét Nam (A80) da thé hién rd nét su chuyén dich phong cach truyén thong dé. Trén fanpage
Thong tin Chinh phu, hai sy kién khong chi 1 thong tin ma con 13 khong gian dé cong chung tham
gia, twrong tac, va cung ké nhitng cau chuyén tap thé, dya trén ky tc lich st, biéu tugng van hoa va
cam xuc chung cua nguoi dan. Tai A50, ndi dung nhan manh lich sir hao hung, tinh than hoa hop va
théng nhét dan tdc. Con A80 két ndi lich st v6i hién tai va tuong lai.

Chinh phu Viét Nam dang dan tro thanh “ngudi dén dat” va “ngudi ké chuyén” trong khong gian s6 dé
truyen thong vé chinh tri, lich str, van hoa, va két ndi cong chung. Diéu nay dit ra cau hoi nghién ctru
vé cach Nha nudc sir dung ké chuyén va su tham gia clia cong chung dé dinh hinh truyén thong sb.

2. TONG QUAN NGHIEN CUU

Truyén thong chinh phu da dugc nghién ctru rong rii trong cac linh vuc truyén théng chinh tri va
quén trj cong [1]. Tuy nhién, cac thyc hanh truyén thong duong dai cho thiy mot xu huéng mé rong,
trong d6, Nha nudc khong chi cung cip thong tin hay dinh huéng du luan, ma con tham gia vao qué
trinh xay dung cac dién ngon lich st va vin hoa mang tinh tap thé. Theo Carey [2], truyén thong co
thé dugc hleu  qua hai mo hinh: transmission view (truyén dan) va ritual view (nghi 18). Trong khi mo
hinh truyén dén nhdn manh viéc chuyen tai thong tin, mé hinh nghi 1& coi truyén théng nhu mot thyce
hanh x4 héi, noi cac gia tri va ban sic dugc tai tao théng qua sy tham gia cua cong dong. Tiép can
nay dugc mé rong trong 1y thuyét dién ngon van hoa cua Boromisza-Habashi [3], khi van hoa dugc
xem nhu mot hé ma cho phép cac cong dong sang tao va khang dinh ban sic riéng.

O cip do quyén lyc, khai niém “quyén lyc mém” ciia Nye Jr. [4] nhan manh vai tro cua suc hép dan
van hoa, gia tri va chinh sach trong viéc tao anh huong. Trong moi truong truyén thong sd, quyén luc
mém ngdy cang gan v6i nang luc ké chuyén, qua d6 cac chu thé c6 thé dinh hinh cach cong chung
dién giai qua khir, nhan thire hién tai va hinh dung tuong lai [5]. Pong thoi, su phét trién ctia moi
truong sb cling lam thay d6i vai tro cua cong chung. Theo Henry Jenkins [6], “van hoa tham gia” cho
phep cong ching khong chi tiép nhan ma con tham gia vao qua trinh din giai va san xuat ndi dung,
tir 46 tré thanh mot phan ctia hé sinh thai truyén thong.

Trong bbi canh Viét Nam, cic sy kién nhu A50, A80 cho thay mot xu hudng xay dung hinh anh
qudc gia thong qua ké chuyén lich sir trén nén tang sd. Nhitng thyc hanh nay khong chi ding lai &
chirc ning thong tin hay tuyén truyén, ma con van hanh nhu cac hinh thirc truyén théng mang tinh
nghi 1€, noi Nha nuéc va cong ching cung tham gia vao qua trinh tai ciu truc ky trc, cam xic dan
toc va ban sic qudc gia. Do do, viéc phan tich cac truong hop nhu A50 va A80 co thé cung cip
nhirng hleu biét quan trong vé su chuyén dich trong chién luoc truyén thong caa Chinh phu trong
thoi dai s6.
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3. PHUONG PHAP NGHIEN CUU

Nghién ctru sir dung phwong phap phan tich noi dung két hop gitra dinh lwong va dinh tinh & cip d6
dlen ngon, nham xem xét sy thay di trong cach truyen thong cua Chinh phu Viét Nam trong thoi dai
s6. Cach tiép can nay phu hop voi khung ly thuyet duoc xay dung & trén, khi xem truyén thong nhu
mot thye hanh van hoa, gan voi chién lugc dién ngdn va sy tham gia ciia cong chiung. Nho do, nghién
ctru c6 thé xem xét cach t6 chirc ndi dung va y nghia dugc hinh thanh trong qua trinh truyén thong.

Hai sy kién duogc chon dé so sanh 1a nhiing su kién 16n, gan véi lich st va do Nha nude dan Qét, gom:
Ky niém 50 nam Giai phong mién Nam, thong nhat dat nude (A50) va ky niém 80 ndm Quodc khanh
Viét Nam (AS80).

Nghién ciru thu thap cac bai ddng va binh luan cong khai lién quan dén hai su kién nay trén fanpage
Thong tin Chinh pha, kénh truyén thong s6 thé hién tiéng néi chinh thirc ctia Chinh phu trong tuong
tac v6i cong ching. Cu thé:

- A50: 124 bai dang va 895 binh luan cua nguoi dung

- A80: 252 bai dang va 1.624 binh luan ctia nguoi dung
Dir liéu thu thap dugc ma hoa thanh cac bién, sip xép theo hai don vi phan tich chinh 13 bai ding va
binh luan. Piéu nay gitip phan tich duoc ca ndi dung do Chinh phu tao ra va su tham gia ciia cong
chung. Cac bién, thudc do, va chi bao phan tich dugc trinh bay theo bang sau.

Bing 1. Bién nghién ciru, thudc do, va chi bao phan tich

Don vi Bién Thuée do / Ma héa Chi b#o phén tich
phan tich
Chinh tri - Lich st
i Con nguoi - Ky ue Tan suat xuat hi¢n
Chu de Van hoa - Biéu tuong cua ting nhom chu
Quoc te€ - Hinh anh quoc gia deé trong A50 va A80.
Truyén cdm hung - Gid tri
Thc‘)ng tn :thqng bgo Ty 1€ cac phong cach
, Tudng thuat bao chi A
Phong céch, 2 N truyén thong.
ve ax n Ké chuyén , . .
Bai dang nd1 dung A , So sanh gitra hai
Truyén cam hung o
} , chién dich.
Go1 tuong tac
. an S6 lugng binh ludn Mtrc d6 tham gia cua
Mtrc do £ . « , .
trone tAc So luot chia sé cong chung theo tirng
& Tong s0 phdn ing cam xtic loai ndi dung.
Phan ung . Thanh phan co cau
, , Like, Heart, Care, Wow, Sad, Angry , ,
cam xuc cam xuc.
bong thuan hodc tng ho
Biéu dat cam xuc va dong cam Ty 1€ cac loai phan
Loai phan Ky trc ¢4 nhan hoac gia dinh hoi
Binh luian hoi cua M6 rong dién ngén Miic d¢ tham gia ké
cong chiing Biéu dat mang tinh bicu tugng hoac chuyén ctia cong
nghi thuc . chung.
Phan bi¢n hodc phan hdi ti€u cuc
Nhén dién su chuyén
2 Quan he Péi chiéu chit & va phong cach ndi dung | JIch ¥ truyén thong
Tong hop ndi dung - véi trong tac, cam xuc, va phan hoi thong tin sang truyén
Phan héi £ 1c -Vap thong ké chuyén
van héa
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Sau khi thu thap dir liéu, 1am sach, va m hoa, nghién ctru 1an luot tién hanh cac budc phan tich sau:
- Phan tich dinh lugng cho toan bo cac bai dang (post) nham xac dinh cac cha dé chinh yéu, phong
cach ndi dung va mirc do tuong tac. Phan bd tan sudt 1a co sé dé so sanh su khac biét giita hai chién
dich A50 va A80.

- Phan tich chi so tuong tac va cam xuc dé xem xét moi quan hé gitra bai dang va phan hoi ctiia cong ching.

- Phan tich dién ngén dinh tinh véi cac bai ding (post) va binh luan tiéu biéu nham lam rd céch thuc
ké chuyén, biéu tugng van hoa va gia tri dugc kién tao trong qua trinh truyen thong. Phan tich tép
trung vao cach ma cac yéu to, gdm ky trc lich str, cam xtic tap thé va ban sic qudc gia, dugc hinh
thanh thong qua tuong tic trén mang xa hoi nhu thé nao. Tai phan nay, xay dung bo tir dién céc tir /
cum tir chia khoa, mang y nghia chinh thong va cam xtic cho phan bai diang.

Vidu:
- Tt chinh théng: Chi dao, quyét dinh, ky niém, lanh dao...
- TU nhan van - cam xuc: Ky wc, gia dinh, hy sinh, hoa binh, twong lai, tu hao...
Va b tir dién céc tir / cum tir chia khoa, mang y nghia cam xuc va ky trc cho ph?m binh luén.
Vi du:
- Tu cdm x1ac: Xuc dong, roi nuoc mdt, khéc...
- Tu ky wc: Ong, ba, bo, me, cuu chién binh...
Tur d6, tinh tan suit cac tir / cum tir chia khoa xuét hién trong ndi dung bai dang va binh luan.

4. KET QUA VA BAN LUAN
4.1. Phan tich cac bai dang cta sy kién AS0 va A80
4.1.1. Phan bo bai dang theo nhom chu dé

40% 36%
35%
30%
30% 27%
25% . 21%
20% 18% 19% 18%
15%
15%
10%
10% 6%
5%
0% .
Chinh tri — lich sit  Con ngudi —ky e Qudc té — hinh anh Truyén cam himg —  Vin hoa — biéu
quoc gia gia tri tuong

Ty 1¢ % bai ding ASO ™ Ty 1& % bai diing A80

Hinh 1. Ty 1¢ phan trim bai dang theo nhém chi dé ctia A50 va A80

Két qua phén tich phan bd bai ding theo nhom chil dé cho thay sy khac biét rd rét trong dinh hudng
truyén thong cta Chinh phu gitra hai sy kién A50 va A80 (Hinh 1). O A50, nhém Vin hoa - biéu
tuong chiém ty 1& cao nhat v6i 36%, vuot trdi so voi cac nhom chii dé khac, cho thiy sy wu tién danh
cho cac yéu t6 van hoa, hinh anh va biéu tuong trong truyen thong. Cac nhom Truyén cam himng - gia
tri (21%) va Con ngudi - ky tc (18%) tiép tuc cing cd xu huéng nhan manh cam xtc, ky @c va trai
nghiém cong ddng, trong khi nhom Chinh tri - lich str chi chiém 15%, ding sau cac nhom mang tinh
nhan van va van hoa.

Nguoc lai, & A80, nhom Chinh tri - lich st tré thanh chu dé chiém ty 1€ cao nhét véi 30%, phan anh
su gia tang cua cac ndi dung mang tinh chinh thong va lich st quoc gia trong boi canh ky ni¢m 80
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nam Quoc khanh. Tuy nhién, cac nhom Van héa - biéu tugng (27%), Con nguoi - ky uc (19%),
Truyén cam hing - gi tri (18%) Van duy tri ty 1¢ dang_ ké. Piéu nay cho thay truyén thong chinh phi
khong hoan toan 1a mé hinh truyén thong chinh tri thuan tay.

So sanh A50 va A80 cho théy, du trong tdm ndi dung c6 su dich chuyén theo tinh chét tung su kién,
truyén thong chinh phu déu thé hién sy két hop gitta yéu td chinh tri - lich str voi cac ndi dung vin
hoa, biéu tugng va ky trc. Qua dé, cac con sd phan anh xu hudng truyén théng ngay cang chi trong
dén ké chuyén van hoa va két nbi cong dong trong khong gian sd.

4.1.2. Phong cdach ngi dung bai dang

60%

0 49%
50% 42%

40%

30% 23% 23% 22%

20% 13%

9% 12%
(]

10% 3% 4%
0%
Goi tuong tac Ké chuyén Thong tin - thong ~ Truyén cam himg  Tudng thudt - bao
bao chi

Ty 1¢ % bai ding ASO W Ty 1¢ % bai ding A80

Hinh 2. Ty 1¢ phan trim bai ding theo phong cach noi dung ciia A50 va A80

Két qua phan tich phong cach n6i dung phan anh su diéu chinh vé giong diéu va hinh thirc thé hién
trong cach thirc truyén thong Chinh phu gitra hai sy kién A50 va A80 (Hinh 2). O A50, phong cach
Tuong thuat - bdo chi chiém ty 1é cao nhét véi 49%, tiép theo 1a Truyén cam hing (23%). Ké chuyén
(13%) va Thong tin - thong bao (12%) c6 ty 1€ gan nhau. Goi tuong tac ty 16 thép nhat, chi 3%. Phan
b6 nay cho thay trong A50, tmyen thong chinh phu van dua chu yéu vao hinh thirc tuong thuat bao
chi, dong thoi két hop dang ké voi cac ndi dung mang tinh truyén cam himg.

Déi véi A80, phong cach Tudng thuat - bao chi tiép tuc chiém ty 1¢ cao nhét véi 42%, nhung giam
so voi A50. Trong khi d6, Thong tin - thong bao ting dang ké, dat 23%, gan gip ddi so v6i AS0.
Phong cach Truyén cam hung duy tri & muc twong dbi 6n dinh (22%). Phong cach Ké chuyén giam
xubng con 9%, va Goi tuong tac van chiém ty 1¢ thap (4%).

So sanh A50 va A80 cho thay, phong cach Tuong thuat - bio chi van giit vai trd cha dao trong truyén
thong Chinh pht. Tuy nhién, A50 thé hién xu hudng két hop rd hon v6i hinh thire truyén cam himg.
Trong khi d6, A80 gia ting cic ndi dung mang tinh Thong tin - thong bao, phan anh sy diéu chinh
phong cach truyén thong phu hop véi tinh chit chinh théng va nghi 18 ca su kién Qudc khanh. Viée
duy tri ty 16 dang ké cac ndi dung truyén cam hing va ké chuyén & ca A50 va A80 cho théy truyén
thong Chinh phu khong hoan toan 1a mé hinh truyén thong hanh chinh mét chiéu, ma két hop gitra
thong tin chinh thdng va cac hinh thirc truyén thong giau yéu té cam xic trong khong gian sd.

4.1.3. Dién ngon truyén thong qua bai ding ciia A50 va A80

Theo tinh toan tan suit va wordcloud vé tir vung chinh théng va tir vung nhan vin - cam xtc (Hinh
3), ¢co thé quan sat sy khac biét gitra hai sy kién A50 va A80, cling nhu cach thirc chinh phu Viét Nam
t6 chtrc dién ngdn truyén thong.

V6inhém tur clnnhjhong, ca sy kién A50 va A80 déu tap trung vao cac tir nhu thong nhat, gidi phong,
ky niém, dai lé, dieu hanh, Pang, Nha nuodc, chinh phu, quan doi, cong an. Nhitng tir khoa nay phan
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anh rd nét tinh chét chinh tri, nghi 18 cia su kién, va vai tro diéu hanh, t6 chirc cia Nha nuéc. Tuy
nhién, d6i v6i A80, nhom tir vung chinh théng c¢6 su ndi bat hon & céc tir nhu xdy dung, hop tac, phat
trién. Diéu nay cho thay dién ngdn mo rong tir lich sir sang nhan manh dinh hudng phat trién va quan
tri dat nudc.

V6i nhom tir nhan vin - cam xtc, sy kién A50 tap trung vao cac tir nhu ddt nude, nhan dén, ky niém,

hoa binh, ddn toc, doan két, dong bao, tw hao, vui mimmg, hanh phiic. Didu nay cho thay trong tam cua
truyén thong A50 1a khoi goi ky trc lich str, cam xtc tri 4n va gin két cong ddng qua tiéng goi dong
bao. Bén canh d6, A80 c6 xu hudng co dong va khai quat hoa & cac tir dat nude, nhan dan, dan téc,

hoa binh. Céc tir & A80 mang tinh khai quat va biéu tuong cao, nhin manh gi tri cia mot Viét Nam
hoa binh trong bbi canh hién tai.

Su khéc biét giita A50 va A80 phan anh sy chuyén dich tinh té trong truyén théng Chinh phu, tir viéc
nhin manh ky trc va cam xtic mang tinh tudng niém ¢ A50 sang viéc dinh hinh cam xuc tap thé mang
tinh khai quat, dinh huéng twong lai va cing cb ban sic quc gia & A80.

vui miing dong bao

diéu hanh
..-dieu binh, é‘;i“?;:;da" toc
Xay dUng y c}';"t‘;i

thongnhat At i
glal ph”a‘“““ g hoa Inbn toan dc

dal le
i Wgng ¥ da n cong an rl@n

chu tichuoc

.......

mng duyét cToan ket xic ddng
yéu nurdc
A50 - Tir vung chinh thong AS50 - Tir vyng nhén véan - cam xuc
4%
thu tuéng hanh phuc N

~diéu hanh ,mgdal)u toc”.
u h.....

e k ol hdp tac §
ao ve ) vun mung dOC |a
dai &%} y n!

thong nhat da At "’il’d C
g 1al pl;‘hat trleng | | A0

ma

cbng an

l‘D>=

quan dm xay dUng dOI"I bao
et t chu tlch nudc hoa dlg‘_!'p I;‘t 3
A80 - Tur vung chinh théng A80 - Tur vung nhan van - cam xtc

Hinh 3. M6 hinh tir vung chinh thdng va cam xuc trong truyén thong Chinh phu (A50 va A80)

4.1.4. Binh ludn (comments) va chia sé (shares) theo nhom chii dé

Xét theo nhom chit dé (Hinh 4), céc bai dang thudc nhom Vin hoa - biéu tuong c6 mirc d chia sé
cao nhét ¢ ca hai sy kién, nhat 1a A50 véi ty 1¢ share dat 51%, so v6i 35% & A80. Diéu nay phan dnh
ndi dung mang tinh vin hoa, biéu twong qudc gia co kha nang lan tda manh mé trong khong gian sb.
Dang chi ¥, nhom Chinh tri - lich sir & A80 ghi nhan ty 1¢ chia sé cao hon dang ké so v6i A50 (33%
s0 voi 11%), cho thdy su lan truyén thong tin mang tinh chinh théng trong 18 ky niém Qudc khéanh,
va su dich chuyén ttr cdm x1ic sang hanh vi.

V& binh lun, cac nhom Truyén cam hing - gia tri, Van hoa - biéu twong, Con nguoi - ky trc ghi nhan
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ty 16 cao & ca A50 va A80, thé hién xu huéng cong chiung khéng chi tiép nhan thong tin, ma con bay
t6 cam xtic, quan diém ca nhan, sin 10ng dong sang tao trong khong gian sd.
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Hinh 5. Ty I¢ binh luén va chia sé theo phong cach ndi dung

Xét theo phong cach néi dung (Hinh 5), cac bai viét mang tinh Truyén cam himg dat ty 1 binh luan
cao nhat & ca A50 va A80 (déu 36%), cho thay phong cach nay dong vai tro trung tdm trong viéc khoi
goi su tham gia ctia cong ching.

Trong khi d6, phong cach Tudng thudt - bao chi co ty 1& chia sé cao nhit & ca hai su kién, didc biét
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A50 nbi bt véi 46%. Piéu dang chu ¥ 1a tai phong cach Thong tin - théng bao ghi nhan ty 1¢ share
tang manh tir 6% ¢ A50 1én 32% ¢ A80, phan anh xu hudng truyén thong chinh phu ngay cang ket
hop hiéu qua gitra thong tin chinh thong va kha nang lan toa trén nén tang mang xa hdi.

Céc két qua binh luan (comments) va chia sé (shares) theo nhom chu dé va phong cach ndi dung cho
thay: truyén thong Chinh phu c¢6 sy dich chuyén tir thién vé biéu tugng vin héa va cam xic trong su
kién A50 sang mo hinh can bang hon giita thong tin chinh thdng va truyén cam himg trong sy kién
A80. Sy thay doi ‘phan anh sy thich ing cua truyén thong Chinh phu trong mdi truong so, hai hoa
trong viéc cung cap thong tin va diéu phdi cac hinh thice twong tac, ké chuyén, két nbi cong dong.

4.1.6. Phan tich cam xuc i

Dir liéu thong ké cho thay su chuyén dich r6 nét trong hi€u qua truyén thong chinh phu khi tong luong
cam xuc tang manh (Hinh 6, Hinh 7), cho thay surc lan toéa cta cic ndi dung chinh thong ngay cang
manh mé.

C4 hai su kién chung kién su ap dao vé tuong tac cdm xuc cua cac gia tri van hoa - biéu tugng va
truyén cam hung - gia tri. O nhém A50, hai nhom cha dé nay chiém ty trong 16n nhét véi lan luot
33% va 32% téng lugng cam xtic. Khi chuyén sang A80, chui dé van hoa - biéu tugng tiép tuc khang
dinh vi thé chii dao v&i 31% tong luong cam xuc. Ching to rang, chién luoc truyén théng chinh phu
da thanh cong trong viéc khoi goi 10ng tw hao dan tdc va cac gia tri tinh than.

D6i v6i chu dé chinh trj - lich st, tir mire dong gop 12% tong cam xtc & A50 dén 19% & A80. Nhom
chu d& nay ghi nhan sy bung n6 vé cam xtic mang tinh biéu dat cao nhu Haha (49%) va Wow (60%)
trong A80. Sy thay d6i cho thiy ndi dung thuong mang tinh thong tin, tuyén truyén da duoc tiép can
theo cach mdi, gan giii hon vdi cong ching tré.

Cam xuc tich cuc (Like, Heart, Care) chiém phan 16n tong luong tuong tic & cac nhom chu dé. Trong
d6, chu d& con nguoi - ky e va truyén cam himg - gia tri giit vai trd quan trong khi dong gop lugng
Care cao & ca 2 sy kién A50 (19%, 46%) va A80 (24%, 30%), thé hién su két ndi nhan vin sau sic.

Céc cam xuc con lai, gdm Sad va Angry c6 ty 18 thap, cho thay ndi dung truyén thong cta chinh phu
nhan dugc sy dong thudn va phan hoi tich cuc tir xa hoi.

Nhu vy, s6 liéu thong ké cho thdy su chuyén dich cua truyén thong chinh phu sang huéng * ‘mém
hoa” nhimg ndi dung tuong chimg kho6 khan. Cac ndi dung thuoc nhom chu dé vin hoéa, biéu tuong,
va truyén cam himg da xay dung tép cong chung sin long dong sang tao véi thong diép chinh thong
trong cam xuc tich cuc.
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Hinh 6. Phan bd cam xuc theo nhom chi dé A50
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Hinh 7. Phan bd cam xuc theo nhom chi dé A80

4.2. Phan tich cac binh luin cua sy kién AS0 va A80
4.2.1. Phan bo binh ludn theo nhom phdan hoi
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Hinh 8. Ty 1¢ phan trim binh luan theo nhém phan hdi ctia A50 va A80

Phan tich binh luan ctia cong ching co thé thay su khac biét rd rét trong phan b6 nhom phan hoi gila
hai sy kién A50 va A80 (Hinh 8). O A50, nhom Pong thuén - ung ho chiém ty 1& cao nhét véi gan
56%, cho thay cong ching dong tinh va iing ho nhing thong diép chinh thong. Cac nhém phéan hoi
con lai chiém ty 1 thip hon, tuy nhién dang cht ¥ 1 hai nhom Pong cam - cam xtic va M6 rong dién
ngodn kha twong dong véi ty 1é quanh khoang 18%.

Trong khi d6, & A80, ty 16 Pong thuan - ting hd giam xudng con khoang 38%, nhung ty 16 Pong cam
- cam xuc lai ting manh, khoang 35%. Hai ty 18 nay kha tuong dong va cho thiy su gia ting cla cac
binh luan mang tinh cam xtc. Pang cht y 1a nhom Nghi thirc - biéu twong ting manh so v6i su kién
A50, khoang 14% so véi 4%, phan anh sy gia ting binh ludn mang tinh nghi 1 cua tap thé. Nhom
phan bién - ti€u cuc xuét hién kha it, khong dang Ké.
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Céc chi s6 phan nao cho thiy truyen thong chinh phu c6 xu huéng dich chuyén tir dong thuan sang
mo hinh khoi goi cam xuc. Diéu nay cho thiy khong gian tham gia ctia cong ching trong dién ngén
truyén thong chinh thong dan dugc mé rong.

4.2.2. Dién ngén truyén thong qua binh lugn

V&i mé hinh tir vung cam xuc va tir vung ky tic trong phan hoi ciia ngudi dan (Hinh 4.9), c6 thé thay
cam xuc 13 yéu t6 chi phéi hoat dong binh luan ciia cong chiing. Ca hai sy kién A50 va A80 déu xuat
hién day dac cac tir mang sdc thai tich cuc nhu yveéu, dep, tw hao, hanh phiuc. Mgt khéc biét nho 1a &
A50, cac tir dep, yéu, tw hdo, thirong ndi bat hon vé kich thudc va vi tri, cho thiy cam xuc gan véi su
tran trong va nghi suy. Trong khi do, & A80 1a fr hao, yéu, dep, tuyét voi, nhan manh cam xuc lan toa.

Dbi véi nhoém tir vung ky e, ca hai sy kién déu nhac dén cac dai tir va danh xung trong gia dinh nhu
ong, ba, toi, cdc bac, va m¢ rOng ra nhan ddan. Diéu nay cho thay cong chung "cd nhan hoa thong
di€p chinh phd", phan hoi tr sy 1lién hé sy kién voi ky e cd nhan va gia dinh.

C6 thé ndi truyén thong chinh phu khong chi kich hoat cam xtc tap thé ma con khoi goi ¥ trc ca nhan
mang tinh lién thé hé. Nha nudc trd thanh khong gian ky e chung, khong chi 1a “chu thé phat ngon.”
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Hinh 9. M6 hinh tir viung cam xuc va tir vung ky (e trong phan hdi ctia ngudi dan

5. KET LUAN VA KIEN NGHI

Két qua phén tich cac bai dang va binh luan trong hai su kién A50 va A80 trén fanpage Thong tin
Chinh phu cho thiy sy thay d6i rd rang trong cach truyén théng mang tinh van héa va cam xuc, ¢6 su
tham gia cua cong chung. Cac bai dang khong chi dwa thong tin ma dugc xay dung nhu nhiing cau
chuyén, két hop hinh anh va biéu tuong de got lai niém tu hao, ky wc lich sir va tinh than chung. O
phan binh luan, ngudi dung phan hdi véi nhiéu cam xtic, thé hién sy dong thuan, dong thoi chia sé ky
{rc ca nhan va mé rong ndi dung ciu chuyén. Sy tuong tac hai chiéu nay cho thay Nha nudc gitr vai
tro dinh hudng khung ndi dung, con cong chung tham gia dong kién tao trong khong gian sd.

Nghién ctru ciing cho thdy sy gap nhau giita van hoa tham gia va cach ke chuyén trong truyén thong
s0 tai Viét Nam. Sy tham gia cua cong chung khong ding ngoai truyén thong Nha nude, ma dugce
16ng vao nhu mot phan ciia chién luge ndi dung. Dong thoi, nghién ciru nhan manh vai trd ciia phan
binh luan. Khong chi thong diép tir phia Nha nude, ma chinh nhitng chia sé cdm xtc va ky e ca nhan
cling gop phan 1am rd y nghia ciia sy kién, ting sirc lan toa va gia tri biéu tugng ciia truyén thong.
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Bén canh do, nghién ctru van con mot sé diém can phat trién thém. Thi nhéat, day méi l1a nghién ctru
theo truong hop cu thé, nén chua phan anh hét bire tranh rong cta truyén théng sb. Thir hai, nghién
ctru chu yéu dua trén dir liéu va mo ta ndi dung, nén chua di sau vao cdm nhan ca nhan cuia nguoi
tham gia binh luan. Trong cac nghién ciru tiép theo, co thé mé rong sang nhidu nén tang khac dé so
sanh, dong thoi két hgp phong van sau dé hiéu rd hon cach cong chiing tiép nhan va tham gia vao ciu
chuyén truyén thong.
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