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TOMTAT

Dét vdn dé: Trong béi cdnh déi mdi gido duc nghé nghiép, viéc trang bj ki nding b6 tro (KNBT) cho sinh vién
nganh strc khée la can thiét. Muc tiéu: Mé td mure d6 sinh vién (SV) trang bj ki néing bé tro' trong hoc tp va
khdo sdt nhu cdu 16ng ghép kj ndng bé tro vao chwong trinh ddo tao tai Truong Cao ddng Y té Bac Liéu.
Phuwong phdp nghién ciru: Mé té cdt ngang tirthdng 5 - 12/2025, két hop dinh Iwgng vdi dinh tinh trén 446
SVcao déng ndm 2, 3 cia Truong Cao déng Y té Bac Liéu va thdo ludn nhém 10 gidng vién, cdn bé y té thudc
don vj stz dung lao déng. Két qua: Ky ndng SV duwoc trang bi nhiéu nhét la thuyét trinh (76.5%), gidi quyét
vén dé (73.8%), SV ddnh gid cao sw can thiét I16ng ghép KNBT vao chuwong trinh dao tao (4.03 + 1.044). Ba
nhém ki ndng cét 16i duorc lwa chon la gidi quyét vén dé, ra quyét dinh, quan ly céng viéc. Té chire dao tgo
16ng ghép theo hudng tham gia thuc té'tai don vi tuyén dung va ddo tao tréi déu 3 ndm hoc, trong dé tdp
trung nhiéu nhdt vao ndm thi ba. Két luén: Viéc 16ng ghép gido duc KNBT ld can thiét nhdm ddp trng nhu

cGu cdc bén lién quan.

Tirkhéa: kj ndng bé tro, 16ng ghép, sinh vién, gido duc nghé nghiép

1. DAT VAN DE

K¥ ndng b6 trg (KNBT) 1a cac k§ ndng duorc trang bi
bd sung ngoai niang luc chuyén mdn nham hd tro
sinh vién (SV) nghién cltu, hoc tap va thwc hanh
nghé t6t hon. KNBT c6 thé bao gdbm kj nang mém
hodc mét s6 ki ndng nén tang khac nhu tin hoc,
ngoai ngtt, ki nang s6, ky nang an toan... [1] va
duoc trang bi, bé sung trong qua trinh dao tao
nham gilp ngudi hoc cé kha nang thich ng, phéi
hop, xt ly tinh hudng tét hon trong hoc tap, nghién
ctru va lam viéc. D6i vai linh vye y té, vai tro cla
viéctrang bi KNBT cang tré nén dédc biét quan trong
do d3c thu nghé nghiép gan lién vdi chdm séc sirc
khoe con ngudi doi hdi cao vé cac ky nang nhu giao
ti€p, lam viéc nhom, tu duy phan bién va dao dirc
nghé nghiép. Thyc tién cho thay, nhiéu SV nganhy
sau khi t8t nghiép gdp kho khadn trong qué trinh
thich &ng véi moi trwdang lam viéc do han ché vé
céc ki nang giao tiép, ki nang phdi hop, x& ly tinh
hudng va quan ly ap lu'c nghé nghiép. Trong khi d6,
chuong trinh d3o tao tai cac co s& gido duc nghé
nghiép (GDNN) hién nay van chd yéu tap trung vao
ki€n thirc chuy@én mén va ki nang nghé, viéc tich
hop gido duc KNBT con chua dong bd, thi€u tinh hé
théng va chua dwoc trién khai mot cdch nhat quan.
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T b6i cdnh trén, dé ddp ng nhu cau xa hoi vé
ngudn nhan lucy té vira co ki nang tay nghé cao,
vlra c6 ki nang dé x{r ly t6t cac tinh hudng trong
cdng viéc thi cac trudng cao dang, dai hoc can xay
dwng thém cac chuong trinh bé trg cho ngudi hoc
trong qua trinh daotao.

Trong nghién ctru nay, “Long ghép gido duc KNBT”
dugc hiéu la qua trinh tich hop c6 hé théng kién
thirc, KNBT cho SVvao tirng mé-dun, mon hoc, bai
giang cu thé hodc duoc thiét k& thanh cac mo-
dun, mdén hoc déc 1ap cta khda hoc [1]. Méc du
cac nghién ctru trwdc day da ghi nhén vai tro cla
mot sd ky nang trong viéc ndng cao khd nang thich
&rng nghé nghiép cta SV, phan |&n chi dirng lai &
viéc danh gia mirc d6 hinhthanh k{ nang machua
xem xét dén kha nang trién khai dao tao céc ky
nang nay theo hinh thic tich hgp trong chuong
trinh dao tao chinh khéa. Trong bdi canh quy dinh
hién hanh cho phép 16ng ghép ndi dung gido duc
KNBT vao tirng md-dun, mén hoc nham gan két
gitta dao tao va yéu cau thuc tién nghé nghiép,
nhwng van con thiéu bang ching chi ra diém
chung vé nhu ciu dap &ng cho cd 3 bén “ngudi
hoc - nha trudng - nha tuyén dung”. D& cé co s&
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khoa hoc cho viéc dé xuat cidc dinh huéng tich
hop KNBT phu hop vao chwong trinh dao tao cho
SV tai Trwong Cao dang Y té Bac Liéu, ching toi
thuc hién phwong phap két hop dinh lvgng - dinh
tinh d€ d6i chi€u nhu cauclia3bénnhamxacdinh
nhirng ki ndng c6t 16i va dé xuat phwong phép,
thoidiém, thoilvgng 16ng ghép vao chuongtrinh
dao tao chinh khda véi 2 muc tiéu: (1) M6 ta mirc
dd sinh vién trang bi kj ndng bé tro trong hoc tap;
va (2) Khdosdtnhu cauldéngghép gido duckyndng
b6 trg vao chwong trinh dao tao tai Truong Cao
dangYtéBacLiéu.

2.90I TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1.Dditwong nghién ctru

2.1.1. Tiéu chuén chon méu

- SV dang hoc tat ca cac nganh thudc hé chinh quy,
danghocnamthi haivanamth bataitrwong.

- Giang vién truc tiép giang day va quan ly dao tao,
c6 tham gia hoat déng doan cla truwong, co kinh
nghiém giang day tir 05 nam tré 1én.

- Can bd y té dang cong tac tai cdc don vi st dung
lao ddng thudc linh vuc y té, truc ti€ép lam céng
tdc chuyén mén, cé kinh nghiém tiép nhén,
hudng dan hodc sir dung SV t6t nghiép tir Trwong
CaodangYtéBacLiéu.

2.1.2. Tiéu chudn loai triv

- SV thudc dién bao luru, tam hodn mon hoc, bi ky
luat budc thoi hoc, tw thdi hoc, khong hoanthanh
day du phiéu khao sat.

- Giangvién co kinh nghiém giang day dudi 5 nam.

-Canboytétaicacdonvistrdunglao ddngchilam
congtachanh chinh.

2.2. Thiétké nghién ctiru
Nghién cru cat ngang, k&t hgp dinh lwvgng va
dinhtinh.

2.3. Thoigian va dia diém nghién ciru
TUr thang 5 - 12/2025 tai Truong Cao dang Y té
BacLiéu.

2.4.C& mau va chon mau nghién ctiru

M3u dinh lwgng: Chon mAu toan bd. Theo danh sach
quan ly SV, tai thoi diém khao sét c6 488 SV. Thyc té
d3 khao sat 446 SV theo tiéu chuan chon mau.

M3u dinh tinh: Chon mau chd dich dé thuc hién
phuong phap thdo ludn nhém, sé ngudi tham gia
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thao ludn nhém: 10 ngudi theo tiéu chuan chon

vao, gom:

-Giangvién: 06 nguditrong d6 03 gidng vién khaiy,
03 gidngvién khdi duoc.

- Don vi sir dung lao déng: 04 can b cong tac tai
congty duoc, bénhvién cong, bénhviéntu.

2.5.Biénsd nghién ctru

- Bién dinh lvgng: Danh gia mirc d6 thanh thao cac
KNBT cla SV trong hoc tp va mirc d6 vu tién cta
cac ki nang dé 16ng ghép vao chuong trinh; nhu
caucla SV duoc daotao cac KNBT.

- Bién dinh tinh: Nhan dinh cla giang vién, don vi
str dung lao dong vé cac KNBT cla SV dé dwa KNBT
vao phuonganté chirc.

2.6.Cong cuva phuong phap thuthipséliéu
2.6.1. MGu dinh lwg'ng

S dung phuong phap phatvan bang bo cau hdicéd
cau truc vadi 32 bién quan sat. BO cau hoi sir dung
thangdo Likert5 bac, d3 dugcthlr nghiémvakiém
dinh d6 tin cay bang phan tich Cronbach's alpha
trén 30 mau thir nghiém cho két qua a = 0.921.
Murc dd wu tién cdc KNBT dwoc SV tw danh gid dé
Iwa chon 05 ki nang wu tién nhat trong tong sé 15
KNBT dwoc dé xuat. D6i véi mdi ki ndng duoc lya
chon, sinh vién ty xé€p hang mc d6 wu tién theo
th& bac tlr 1 dén 5, trong d6 N1 thé hién mirc d6
wu tién cao nhat va N5 thé hién mdrc do wu tién
thap nhéat, trong d6 N1, N2, N3, N4, N5 |13 tin s6
mwc diém wu tién dwgc moi sinh vién gan cho
tirng ky nang.

2.6.2. MGu dinh tinh

S dung phuong phap thao luan nhém bang bo
ciu hoi phong van ban ciu tric dé danh gid thuc
trang KNBT cla SV, chon 5 k§ ndang wu tién cho SV
trwdc tét nghiép va dé xuat phwong én trién khai
dao tao. Thao ludn nhom chia thanh 03 phién co
két hop so d6 Venn dé ghi nhan, tdng hop va phan
tich theo chi dé. Phién 1 thao ludn tir gbc nhin cta
ngudi dao tao gdm 6 GV, phién 2 thao ludn tir goc
nhin cba don vi st dung lao ddng gdm 4 CBYT va
phién 3 thao luan 10 ngudi tir phién 1, 2 dé tim su
théng nhat tir 2 phia: Ngwoi dao tao - ngudi st
dung lao dong. Cac thong tin dinh tinh duoc ghi
chép, ghiam trong th&igian phong van.

2.7. Phwong phap phan tich vaxirly sé liéu
Cac sb liéu dwoc ma hda, nhap liéu va phan tich
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bang SPSS 20.0. Cac két qua dinh lvgng duwgc mod
ta bang tan s6 (n), ty 1& (%), trung binh, d6 l&ch
chun. D& chon 5 k§ nang wu tién trong cdc KNBT,
quy udc diém wu tién dwoc tinh theo trung binh
nhan v&i hé s6 wu tién: Diém trung binh =
(1*N1+2*N2+3*N3+4*N4+5*N5)/(N1+N2+N3+
N4+NS5), gid tri diém cang thap thé hién mirc d6
uwu tién cang Idn, trong dé N1, N2, N3, N4, N5 |a
tan s& murc diém wu tién do SV ty danh gia. Két
qua dinh tinh duoc g& bang, ma hda va trinh bay
theo hudng giai thich thém cho cic két qua dinh

K¥ nang tmg dung Al trong hoc tap va nghién ctru
K¥ nang lam viéc trong moi treong ap luc

K¥ nang nghién cru khoa hoc, cong nghé

K¥ nang quan Iy va giai quyét xung dot

K¥ nang xay dung d61 ngl vitng manh

K¥ nang quan Iy diéu hanh

K¥ nang lanh dao

K¥ nang dinh hudng va phét trién nghé nghiép
K¥ nang dam phan

K§ nang thuyét trinh

K§ nang ra quyét dinh

K¥ nang quan Iy cong viéc

K¥ nang khoi nghiép

K¥ nang sang tao

K§ nang giai quyét van dé

lwong. S& dung so d6 Venn dé tich hop két qua
dinh lvgng va dinh tinh nhdm xac dinh k§ nang cot
[6iva uwutién.

3.KETQUA

Nghién ctru d3 khao sat 446 SV nam thi hai va nam
tht ba cla Truwong Cao dang Y t& Bac Liéu. K&t qud
cho thdy SV ni¥ nhiéu hon nam (66.8% so véi 33.2%),
da s6 SV < 22 tubi (93.0%). V& nganh dao tao, SV
nganh Duoc chiém ty 1é cao nhat (55.6%), ti€p theo
la SV nganh Diéu dudng va Ho sinh (44.4%).
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Hinh 1. Cac k§ nang sinh vién d3 trang bi d€ b tro cho hoc tap (n = 446)

Qua khao sat, cac SV tu danh gia cac kj nang da
trang bi tot dé bé tro cho viéc hoc tap chl yéu la k§
nang thuyét trinh (76.5%), ky nang giai quyét van
dé (73.8%), kj nang ra quyét dinh (70.2%), kj nang
rng dung Al trong hoc tap va nghién ctru (68.2%).
Nguoc lai, cac ki nang chuwa dugc trang bi tét la ki
nang xay dwng d6i ngli vitng manh (36.5%), ky
nang quan ly diéu hanh (38.6%).

T&r géc nhin cta giang vién khi giang day va don vi
sir dung lao dong khi huéng dan thuc tap va tuyén
dunglam viéc da danh gia cac ki nang néi bat va ky
ndng con han ché cta SV: C6 3 ky ndng néi bat cla
SV dugc giang vién va don vi sit dung lao dong
danh gia cao la: Ky nang lam viéc nhdm va st dung
céng nghé: “..Trong qud trinh gidng day téi thdy
sinh vién dd st dung tét ky ndng sdng tao, kj ndng
thuyét trinh va ky ndng st dung Al trong hoc tép...”
(TLN-A) va “..NGi bét la céng nghé rdt nhanh va
phong trdo tham gia tét, hdng hdi...” (TLN-B). Va ki
nang sang tao: “..kj ndng néi bét la sdng tao trong
céng viéc, nhét la trong chdm séc khdch hang,
truyén théng, huéng dan bénh nhén...” (TLN-B).
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Nguoc lai, giang vién va don vi st dung lao déng
danh gid SV con nhiéu han ché, can cai thién khi
hoc tap va lam viéc, thé hién qua cdc nhan dinh
sau: Trong hoc tap hoac khi thuc tap tai cac bénh
vién, nha thudc, cong ty thi SV chua biét quan ly tét
thoi gian va khai thac cong nghé: “..khi tham gia
hoc tép ky ndng quadn ly thoi gian hoc tép cua SV
thuc hién khéng tét” (TLN-B) va “..mdc du gidi
céng nghé nhuwng kha ndng tw hoc chwa cao, cdc
em chuwa biét tén dung céng nghé dé tim ngudn tdi
liéu tham khao chinh théng” (TLN-B). Trong hoc tap
va lam viéc trong linh vie strc khde, doi hoi nhiéu
k§ ndng lam viéc nhém nhuwng k§ nang nay van con
han ché: “...sinh vién con han ché trong viéc phoi
hop va hé tro 1dn nhau” (TLN-A) va “...k§ ndng lam
viéc nhém chwa tét, trong méi trrong y té€ doi hoi
kj ndng ndy rét cao, cdc mé hinh chdm séc diéu
dudng doi hoi déi nhom nhuwng ky ndng lam viéc
déi nhém chua tét...” (TLN-B); “..lam viéc nhém
chwa tét, ai muén lam thi lam, khéng lam thi théi,
6 khi gdip kho khédn can hé tro cdc ban khéng biét
cdnhétroai...” (TLN-B).
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Thiéu k§ ndng tu duy phan bién va gidi quyét van
dé, k§ ndng giao ti€p va ra quyét dinh dé thyc hién
ky thuat trén nguoi bénh hodc tu van khich
hang:“..chwa cd kj nding phén tich, gidi quyét véan
dé mét cdch sdng tao, hiéu qua” (TLN-B); “...chva
biét phdn bién lai vdi cdc céng viéc dwoc giao hodc
yéu cdu cua ngudi bénh khi diéu dé khéng hop
Iy”(TLN-B) va “..cdc em thiéu tu tin, khdng biét tng
xtt, giao tiép vdi khdch hang, déy la mét trong

nhitng ky ndng phdi dao tao ky...” (TLN-B).

Pang quan tam, khi da lya chon hoc cac nganh
thudc linh vire siec khée nhung SV van chwra cé dinh
huwdng dé phat trién nghé nghiép: “..cdc em chi
quan tédm tim duoc viéc lam chi chura biét viéc lam
dé dinh huwéng phdt trién tiép theo la gi” (TLN-B)
nén dan dén “..sinh vién ra trirong bé nghé cd thé
do chwa dinh hwéng nghé nghiép tét...” (TLN-B).

Bang 1. Mrc d6 thanh thao cac ki nang cla sinh vién (n = 446)

. Yéu Binh thwérng | Thanh thao
Cac ky nang
N % N % N %

Ky ndng gidi quyét van dé 20 4.3 368 79 58 | 12.4
K¥ nang sang tao 48 10.3 346 74.2 52 11.2
K§ nang khéi nghiép 106 | 22.7 309 66.3 30 6.4
Ky ndng quan ly cong viéc 35 7.5 361 77.5 50 10.7
Ky ndng ra quyét dinh 23 4.9 359 77 64 13.7
K§ nang thuyét trinh 43 9.2 348 74.7 55 11.8
Ky ndng dam phan 97 | 208 | 322 | 69.1 | 27 | 58
K ndng dinh hudng va phat trién nghé nghiép 49 10.5 349 74.9 48 10.3
Ky nang lanh dao 87 18.7 327 70.2 32 6.9
Ky nang quan ly diéu hanh 93 20.0 322 69.1 31 6.7
K¥ nang xay dwng doi ngli virng manh 104 | 22.3 314 67.4 28 6.0
K§ nang quan ly va giai quyét xung dot 61 13.1 351 75.3 34 7.3
K¥ nang nghién cru khoa hoc, cong nghé 108 23.2 317 68 21 4.5
K¥ nang lam viéc trong moi trwong ap luc 49 10.5 351 75.3 46 9.9
K¥ nang &ng dung Al trong hoc tap va nghién ctru 39 8.4 329 70.6 78 16.7

Qua bdo cdo tu danh gid, cé 5 ki nang SV thanh
thao chi€ém ty 1é cao theo trinh tu 1a: K§ ndng (rng
dung Al trong hoc tap va nghién cttu (17.5%), ky
nang ra quyét dinh (14.3%), kj nang giai quyét van
dé (13.0%), ky nang thuyét trinh (12.3%), ky nang

sang tao (11.7%). Nguoc lai, 5 k§ nang SV ty danh
gid yéu nhat la: K§ nang nghién cru khoa hoc, cong
nghé (24.2%), ki ndang khdi nghiép (23.8%), ky
nang xay dung doi ngii (23.3%), ky nang dam phan
(21.7%), ki nang quan ly diéu hanh (20.9%).

3.2. Nhu cauléng ghép gido ducky ndng b6 tro'vao chwong trinh dao tao
Bang 2. Sinh vién ty danh gia mrc do can thiét [6ng ghép ki nang bd tro vao chuong trinh va lwa chon 5 kj

nang wutién can bo trg (n=446)

Tén ky nang

Diém
trung binh

Mtrc wu tién
N1 | N2 | N3 | N4 | N5

DPanh gia vé mirc dd can thiét I16ng ghép KNBT vao chuong trinh dao tao: Mean * SD = 4.03 + 1.044

Cac k{ ndng wu tién can bd tro:

- Ky ndng giai quyét van dé 234 | 46 | 52 | 16 | 20 1.76
- Ky nangsdngtao 24 | 184 | 35 | 31 | 22 2.47
- K§ nang thuyét trinh 26 | 19 | 168 | 28 | 16 2.96
- K§ nang quan ly va giai quyét xung dét 11 | 50 | 52 | 178 | 40 3.56
- Ky nang lanh dao 10 | 48 | 27 | 27 | 175 4.08
- K§¥ nang lam viéc trong maéi truwong ap luc 16 | 17 | 27 | 17 | 34 3.32
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3 ki ni Mirc wu tién Diém
Ten ky nang N1 | N2 | N3 | N4 | N5 | trungbinh

- K§ nang dam phan 11 | 4 9 | 44 | 13 3.54
- K§ ndng dinh hudng va phat trién nghé nghiép 34 | 16 | 14 | 11 | 34 2.95
- K§ nang ng dung Al trong hoc tap va nghién ctru 13 | 10 3 8 22 3.29
- K§ ndng quan ly diéu hanh 3 |12 7 9 | 13 3.39
- K§ ndng xay dwng do6i ngili vitng manh 1 9 9 5 13 3.54
- K nang quan ly cong viéc 21 | 11 3 16 9 2.68
- K§ nang nghién cttru khoa hoc, cong nghé 5 2 13 5 11 3.42
- K§ ndng khé&i nghiép 17 | 12 | 19 | 27 | 7 2.94
- K n3ng ra quyét dinh 29| 4 [ 20|11 7 2.48

K&t quad phéan tich cho thdy diém trung binh vé
murc dd can thiét 16ng ghép KNBT vao chuong
trinh dao tao la 4.03 + 1.044 theo thang Likert 5
bac, phan anh SV danh gia cao tinh can thiét cia
viéc tich hgp KNBT vao chuong trinh. C6 5 ky nang
duogc SV ty dédnh gia theo mirc d6 wu tién can bd
tro: Ky nang giadi quyét van dé (TB = 1.76), kj nang
sang tao (TB = 2.47), ky ndng ra quyét dinh (TB =
2.48), ky nang quan ly cdng viéc (TB = 2.68), k§
nangkhd&inghiép (TB=2.94).

Qua 3 phién thado ludn nhém két hop vdi nhu cau
cla SV vé cdc mirc d6 quan trong cha cdc KNBT can
dua vao chuwong trinh KNBT, ching toi ghi nhan cé
3 k§ ndng cbt 18i dwoc ca SV, don vi sit dung lao
doéng (nha tuyén dung) va gido vién lya chon wu
tién dua vao chuwong trinh dao tao la ky nang giai
quyét van dé, k§ nang ra quyét dinh va ky nang giai
quyét cong viéc. Cac gidng vién nha truorng dé xuat
b6 tro k§ ndng thuyét trinh va k§ ndng rng dung Al
trong hoc tap va nghién clru. Vé phia don vj st
dung lao déng dé xuat bé trg thém k§ ndng dinh

hudng, phat trién nghé nghiép va kj nang lam viéc
trong moitrudng ap luc.

SINH VIEN
4. Ky nang sang tao
5.K§ ning khéi nghiép

4. Ky nang thuyét trinh
5. Ky nang ing dung Al trong
hoc tap va nghién ciru

GIAO VIEN

Hinh 2. Cac k§ nang c6t 16i va can thiét cho sinh
vién tlr géc nhin clia ngudi hoc - nha truong -
don vi str dung lao dong

Bang 3. Sinh vién dé xuat phuwong 4n t6 chirc khda dao tao cho chwong trinh ki ndng b6 tro (n = 446)

NGi dung N %
Thao ludn nhdm 231 51.8
béng vai 148 33.2
L e Tro choi twong tac 216 48.4
Phurong phap dao tao Seminar/bdo cdo 122 27.4
Sinh hoat cau lac b6 217 48.7
Thuc hanh tai cdng déng 250 56.1
Tham gia thyc té tai don vi tuyén dung 261 58.5
Gido vién trong truong 263 59.5
e x Moi dién gia, chuyén gia 268 60.6
Ngu’d;g::’:f dan/ Giang vién tir cac don vi tuyén dung 164 37.1
: SV tlr cac truong dai hoc 104 23.5
Khac 17 3.7
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NoOi dung N %
Nam th& nhat 150 33.9
Nam th hai 135 30.5
Théi diém Nam th& ba 201 45.4
dao tao Hé ndm th& nhat 33 7.4
Hé nam th hai 67 15.1
Khac 15 3.4
TUr mot tuan tré xuéng 80 17.9
Trén 1 dén 2 tuan 30 6.7
Thoi lweng can thiét Trén 2 dén 4 tuan 139 31.2
cho 1 khéa hoc Trén 1 thang dén 3 thang 175 39.2
Trén 3 thang dén 6 thang 15 3.4
Trén 6 thang 7 1.6

Mong muén cla SV vé phuong phdap té chirc dao
tao: Pao tao theo phuong phdp tham gia thuc té
tai don vi tuyén dung (58.5%), trai nghiém thuc
hanh tai cdng dong (56.1%), thao ludn nhém
(51.8%), hoac thong qua cac tro choi (48.4%), sinh
hoat cau lac b6 (48.7%). Vé nguoi hudng dan: SV
mong mudn dugc dao tao bdi cac chuyén gia, dién
gia moi bén ngoai truong (60.6%) va giang vién
trong trudng (59.5%). Thoi diém dao tao trai déu
ba ndm hoc, trong dé tap trung nhiéu nhat vao
nam thir ba (45.4%). Thoi lvgng can thiét cho mot
khéa hoc KNBT tir>1thang dén 3 thang (39.2%).

Dé phuong anté chirc dao tao hiéu qua, gidng vién
va don vi st dung lao ddng dé xuat: Ngudi day can
c6 kinh nghiém: “Néu tirng mén do gidng vién bd
mén gidng day thi con 1é thuéc ngudi truyén Ita,
nén khiléng ghép vao cdc mén can tinh dén ngudi
day” (TLN_B) hodc “..dé ngudi cé kinh nghiém
truyén dat cho nguoi chwa cé kinh nghiém”.
Khuyén khich SV tham gia cdc khéa hoc KNBT theo
cac hinh thirc sau: Truyén thdng 16ng ghép moi
chuyén gia d3 thanh cong theo nganh nghé ma SV
d3 chon dé chia sé: “cé thé té chire Hbi thdo,....va
mdi cdc chuyén gia cé kinh nghiém vé dé gidng
day” (TLN_A). Tao méi trudng hap dan, vui choi,
phong trao, tham gia hdi nhém cau lac bd, cac budi
workshop: “Cén c¢6 cdch thire dao tao khdc nhau:
workshop, héi thdo...” va cung cap logi ich thiét
thue, cho trai nghiém thuc té: “Khuyén khich SV
tham gia bdng c6ng diém chuyén can” hodc “...cdp
chirng chi cho SV”. Léng ghép vao chuong trinh
chinh khoa, hoc theo tirng nganh: “Dwa ddnh gia
KNBT vao mén thuc tép tét nghiép” hoac “Ldng
ghép vao cdc mén chuyén mén. Phdi tich iy dén
ddnh gid cubindm...cép chirng chicho SV”.
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Vé thoi diém phu hop dé trién khai dao tao KNBT
cho SV: “Néu 5 ky ndng tép trung hét ndm thu nhét
thi c6 mét sé kj ndng chwa phu hop day & ndm
ddu, téi dé xudt can xuyén subt kéo dai ca 3 ném”
hodc “Cén day suét qud trinh hoc tdp SV, khéng
tdch mén hoc riéng ma phdi 16ng ghép vao cdc
mén hoc trong chuwong trinh dao tao” va“Khéng
nén té churc don 1é mét mén chi 5 kj ndng nay...
trong qud trinh day cé thé chia ra cdc giai doan day
ttrndm 1 dénndm 3”.

4.BAN LUAN

4.1. Md ta mirc do sinh vién trang bi ki ning bd
tro’'trong hoctap

SV Truwong Cao dang Y t& Bac Liéu chi yéu 13 nir
(66.8%), da s6 <22 tubi (93.0%), tap trung & nganh
Duoc(55.6%) vaDiéu dudng - HO sinh (44.4%). Day
la @6 tudi, nganh nghé thich hogp dé hinh thanh tac
phong hoc tap va nghé nghiép trong tuong lai.
Trong béi canh dao tao nghé y dugc, doi héi SV
phai chju yéu ciu cao vé ky ndng thuyét trinh, phdi
hop nhdm va ra quyét dinh. Qua khao sat, SV tu
danh gia cackyndng “da trang bi tdt” dé bé tro cho
hoat dong hoc tap la ki nang thuyét trinh (76.5%),
giai quyét van dé (73.8%), ra quyét dinh (70.2%) va
(rng dung Al trong hoc tap, nghién clru (68.2%). Két
qua nay phu hop véi bdi canh ngudi hoc & cac
nganh sirc khoe thuong phai thuwong xuyén trinh
bay ca bénh, y twdng hoc tap, x& tri tinh huéng va
ra quyét dinh theo quy trinh chuyén mén, dong
thoi phai thich ng tét véi méi trudng phat trién
cong nghé. Céc y kién dinh tinh d3 cling cé nhén
dinh nay, khi giang vién va nha tuyén dung ghinhan
SV “néibat” & kha nang thuyét trinh, sdngtaova st
dungcong nghé trong hoctap, thwc hanhva huwéng
dan ngudibénh. Nguoc lai, vAn con mot s6 k§ nang
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SV “chwa dwoctrang bi t6t” 1a ky ndng xay dung doi
nhom (36.5%), ky ndng quan ly diéu hanh (38.6%).
Viéc SV danh gid thap cac ky ndng nhu xay dung doi
nhom, quan ly diéu hanh cho thay nhitng khodng
tréng trong qua trinh dao tao, dac biét ddi véi cac
ky nang thwong chi dugc phat trién day da khi
ngudi hoc tham gia sdu vao moi trudng lam viéc
thuce té€ hodc dwoc dao tao cé chi dich thong qua
cdc md hinh hoc tap trai nghiém, két qua nay goi y
rang viéc trang bi KNBT cho SV hién nay chua gan
chat v&i thuc tidén nghé nghiép. Mc du SV ty danh
gia khd cao mét sé ki nang nhung céc bén lién
quan lai nhan dinh rang SV van con han ché trong
viéc van dung cac ki ndng dé vao bdi cdnh nghé
nghiép thuc té, dac biét 1a ky ndng gidi quyét van
dé, ra quyét dinh. Su khac biét nay phan anh
khoang cach thuong gap gitra nhan thire cia nguoi
hoc va ky vong clia ngudi dao tao, nha tuyén dung,
nhat 13 trong linh vuc y té€ - noi cac quyét dinh
chuyén mén thudng gén lién véi trach nhiém, ap
lwcvayéu td dao dirc nghé nghiép.

Tuy nhién, khi phan loai mic d6 thanh thao, ty 1é
“thanh thao” nhin chung chua cao va phan bé
khéng déng déu gilta cdc nhdm ki nang. Nam ky
nang SV ty dénh gid thanh thao cao nhéat lan luot
la: Ung dung Al (17.5%), ra quyét dinh (14.3%), giai
quyét van deé (13.0%), thuyét trinh (12.3%), sdng
tao (11.7%). Trong khi d6, cac ki ndng “yéu” tap
trung & nhdm nang lwc mang tinh t6 chirc, phét
trién nghé nghiép dai han va nang luc hoc thuat
chuyén sau hon nhu: Nghién ctu khoa hoc
(24.2%), khéi nghiép (23.8%), xdy dwng déi ngil
(23.3%), dam phan (21.7%) va quan ly diéu hanh
(20.9%). Chénh léch nay cho thay SV cd xu huéng
manh hon & céc ki nang “phuc vu tryuc ti€p” cho
hoat ddng hoc tap trudc mat nhu trinh bay, xt ly
van dé, ra quyét dinh, cdbng nghé, nhung yéu hon &
cac kj ndng “nén tang nghé nghiép” gén véi vai trd
I3nh dao, diéu phdi, thuong lugng. Bén canh do,
giangviénvadon vistrdunglao dong nhan dinh SV
chua quan ly tét thoi gian, chua biét tan dung cong
nghé dé tim ngudn tai liéu tham khao chinh théng
mac du gioi cdng nghé nhwng khad ndng ty hoc
chua cao. Pay 1a cac diém nghén thudng gip &
nhém tudi <22 va SV con dang hoc ndm 2 - 3 bai ki
ndng cdng nghé cd thé phat trién nhanh nho tiép
xuc thudng xuyén, nhung ki nang hoc thuat thican
duochuén luyén cé hé thdng va can cé méi trudng
thwc hanh.

Theo cac nghién ctru vé danh gia nhan thirc cia SV
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vé viéc tiép thu kj ndng mém (KNM) [2] va phat
trién KNM & SV lién quan dén nganh y té [3], cho
thdy cac két qua nghién ciru nay phu hgp vdi xu
hudng chung, nguoi hoc ty danh gid cao va ¢o
muc ti€p nhan nhat dinh déi v&di nhom KNM,
nhuwng van ton tai khoang tréng & céc nang luc
nang cao, ddc biét khi gdn vdi yéu cau nghé nghiép
va cam két vé dinh hudng hoc tap. Cac nghién clru
nay cling nhan manh viéc hinh thanh, cdng cé
KNM la mot quad trinh va chiu anh hudng bai trai
nghiém hoc tap trong nha trwong [2, 3]. Bén canh
dé, géc nhin cha cic diéu dudng trudng vé “ky
nang thiét yéu” cho diéu dudng mdi cling cho thdy
cac co s& sir dung lao ddong thuong ky vong manh
vao giao tiép, phéi hop, ra quyét dinh va &ng xt
tinh huéng, nhirng ky nang trong nghién ctru nay la
diém manh twong déi, vira phéat hién khoang tréng
khi chuyén sang bdi canh thuc hanh 1dm sang tai
donvituyén dung [4]. Tlr cdc phan tich trén, c thé
nhan dinh rang viéc 16ng ghép KNBT vao chuong
trinh dao tao cho SV khéng nén chidirng lai & mirc
dd gitp SV “biét” hodc “lam duoc” trong bdi cdnh
hoc tdp, ma can hudng dén muc tiéu nang cao
nang lyc van dung ky ndng trong mdi trudng nghé
nghiép. Diéu nay doi hoi nha trudng phai cé chién
luvgce trong viéc tich hop KNBT vao chuong trinh
dao tao, két hop gitra gidng day ly thuyét, thuc
hanh, ldm sangtaicosayté.

Khoang cach gitta tu danh gia cia SV va danh gia twr
phia nha tuyén dung cho thay nhu ciu can thiét
phai tang cuwong cac hinh thirc dao tao mang tinh
trdi nghiém, mé phong hodc gan véi thuc tién nghé
nghiép nham gitp ngudi hoc cé co hoi van dung
KNBT trong cac tinh huéng gan vdi béi canh hanh
nghé thuc té. Didu nay cling goi y rang viéc 16ng
ghép gido duc KNBT trong chwong trinh dao tao
can duwoc trién khai theo huéng tich hop véi hoat
déng thyc hanh, thue tAp 1am sang hodc hoc phan
chuyén mén, qua d6 gép phan thu hep khoang
cach gitta nang lyc tw nhan thirc cta SV va yéu cau
tlr moitrwong lamviéc sau tét nghiép.

4.2. Nhu ciu I6ng ghép gido duc ki nang bd tro
vao chwong trinh dao tao

SV danh gid vé mirc do can thiét dua cadc KNBT vao
chuong trinh dao tao dat diém trung binh 4.03 +
1.044, phan dnh nhu cau cao va twong d6i rd rang.
Két qud nay phu hop dinh hudng cha Théng tu
32/2021/TT-BLDTBXH vé 16ng ghép KNBT trong co
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s& GDNN, nhan manh yéu cau tich hop trong t6
chirc daotao [1]. Trong béi canh SV tré va dang hoc
& nam 2 - 3 cho thay nhu ciu I6ng ghép cang cd y
nghta hon vi day 13 giai doan SV bat dau ting cuwong
thue hanh, thue tap va ti€p cdn moi trudng nghé
nghiép, noi cac KNBT tac dong truc ti€p dén chat
lvegng thyc hién nhiém vu va an toan ngudi bénh
hodc khach hang. Két qua nay cling twong déng véi
khao sat cla Nguyén Thuy Trang (2024) ghi nhan
45.2% SV cho rang KNBT rat quan trong ddi véi co
hoiviéc lam [5] va nghién ctru ctia Nguy&n B4 Huan
(2018) ciing chi ra 89.6% SV danh gia KNM quan
trong khidihocdaihocvadilam [6].

Qua khao sat cho thay SV d3 wu tién 5 k§ ndng can
b6 tro gdm: gidi quyét van dé (TB = 1.76), sdng tao
(TB =2.47), ra quyét dinh (TB = 2.48), quan ly cdng
viéc (TB = 2.68) va khé&i nghiép (TB = 2.94). bang
chidy, vutién “gidi quyét van dé” va “ra quyét dinh”
vra 1a nhu cdu ma SV muén duoc bé tro vira la
nhom k§ nang SV dang tu danh gia thanh thao.
Diéu nay goi y SV khdng chi can biét “cé ki ndng”,
ma can duwoc chudn hda theo tinh huéng nghé
nghiép, nang bac tlr mirc st dung trong hoc tap
sang murc van dung trong thuyc hanh nghé trong
viéc ra quyét dinh trudc ngudi bénh hodc khach
hang, x& tri tinh hudng, tuan thu quy trinh... Két
qua dinh tinh cling cho thdy han ché vé tu duy
phan bién, giao ti€p va ra quyét dinh trong tuong
tadc nghé nghiép cha SV, ciing ¢4 ly do can 1dng ghép
cac k§ nang nay theo huéng gin vdi tinh hudng
thycté.

K&t qua téng hop tir dinh lvgng va dinh tinh (Hinh
2) da lam ré diém giao nhau gilta ba bén: Nguoi
hoc-nha trudng-nha tuyén dung, tat cd cung uwu
tién vao 3 ky ndng cot 16i gobm: Giadi quyét van dé, ra
quyét dinh, quan ly cdng viéc. SV dénh gia cao cac
ky nang nay do thudng xuyén phai xt ly cac tinh
hudng hoc tap doi hoi phéan tich, lva chon phuong
an va té chirc cdng viéc hiéu qua. Trong khi d6, nha
gido va nha st dung lao déng xem day la nhitng
nang luwc nén tang quyét dinh kha nang thich (rng
nghé nghiép, hiéu qua lam viéc va mirc d6 dép trng
yéu cau hanh nghé sau tot nghiép. Két qua phu hop
v@i nghién clru cta C. Nubsaena (2025) chi ra ky
ndng can thiét can phat trién 1a ki ndng tu duy
(séng tao, tu duy phan tich va gidi quyét van dé) va
ky nang xa héi (giao ti€p va lam viéc nhom) [2], va
nghién cru cha Nguyén Thuy Trang (2024), Nguyén
B4 Huan (2018) ciing cho thay Ky ndng giai quyét
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van dé va lam viéc nhdm rat can thiét [5, 6]. Pong
thoi, mbi bén b6 sung thém cac ki ndng theo vai
trd va su ky vong cla tirng nhdom nhu: SV muén
thém k{ nang sang tao, kh&i nghiép; giang vién dé
xuat thém thuyét trinh, &*ng dung Al; don vi st
dung lao dong can cho SV dinh huéng nghé
nghiép, lam viéc trong méi trudng ap luc. Dai voi
k¥ nang lam viéc trong moi trwong 4p lyc va dinh
huwdng phat trién nghé nghiép dugcdon vistr dung
lao dong danh gid cao hon so véi SV va nha gido,
phu hop véi nghién ciru cha C. Nubsaena (2025)
cling chi ra rang kha ndng chiju ap luc 13 mot trong
nhitng k§ ndng can dugc quan tdm phat trién trong
GDNN lién quan dén linh vyc y té |a ki ndng cdm
xuc (quan ly cing thang, kiém soat con gian va tu
kiém soat) [2], hay nhu nghién ctru cda Ernawativa
C.N.A.Bratajaya (2021) nhan thirc cda diéu dudng
trudng vé cac ky nang thiét yéu doi vdi diéu dudng
mé&i vao nghé tai mot bénh vién tw & Jakarta,
Indonesia [3, 4]. Nha gido dé xuat trang bj thém ky
nang thuyét trinh va s dung Al trong hoc tap va
nghién ctru, diéu nay cling hoan toan phu hop véi
nghién ctru cla Nguyén Ba Huan (2018) cho thay
74.5% SV cho rang ky n&ng nay can thiét khi dilam,
88.68% cho rang can thiét khi di hoc dai hoc [6]. Doi
v@i k§ nang irng dung cong nghé va Al trong hoc tap
va nghién cru, két qua nghién ctru cho thay ky
nang nay duoc nha gido danh gia cao, phan anh
yéu cau déi mdi phuong phap day hoc va ting
cwong nang luc tu hoc, nghién ciru trong bdi canh
chuyén d6is6 vé gido ducva daotao.

Vé céch t6 chirc dao tao, SV wu tién cac phuong
phap giau tradi nghiém, thich tham gia thuc té tai
don vi tuyén dung (58.5%), thuc hanh tai cong
doéng (56.1%), hoat dong nhém nhu thao luan
nhom (51.8%), tro choi tuwong tac (48.4%), sinh
hoat cau lac bd (48.7%). Lwa chon nay nhat quén
v3i dac thu dao tao nghé strc khde, trong d6 hoc
qua trai nghiém gitp hinh thanh hanh viva thai dé
nghé nghiép. Nhu cau vé ngudi hwdng dan ciing
thién vé két hop “gidng vién trong treong” (59.5%)
va moi “chuyén gia/dién gid” (60.6%). K&t qua
twong dong vdi cac nghién ciru cho rang sy tham
gia cGia chuyén gia c6 kinh nghiém gitp tang tinh
thuc tién va kha ning ng dung cla KNBT trong
daotaoSVyté[4, 7]. K&t qua dinh tinh gidi thich rd
diéu kién thanh céng 1a ngudi day can cé kinh
nghiém, c6 thé mai chuyén gia theo nganh nghé,
tao mdi trwdng hoc hap dan, kém co ché khuyén
khich (cong diém, chirng chi) va dac biét 13 “Iéng
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ghép vao chuong trinh chinh khéa” theo nganh, cé
danh gid daura, thdm chixem nhuw diéu kién xét tot
nghiép [8]. Nhitng goi y nay phu hop véi nguyén
tac 16ng ghép trong van ban quy dinh [1] va cac
bang chirng vé phat trién KNBT trong mdi trudng
dao tao nghé [3, 6]. Gido duc KNBT hiéu qua hon
khi dugc tich hgp vao hoc phan, méi truéng hoc
tap thay vi day roi rac, déng thoi can thiét ké hoat
doéng hoc tap cu thé dé ngudi hoc cé co hdi thuc
hanh va nhan phan hoi.

Vé thoi diém va thoi lvgng té chirc khéa hoc, da s6
SV lya chon trién khai & ndm 3 (45.4%) nhung van
rai déu 3 nam; thoi lwgng mong muén thudong tir >
1 thang dén 3 thang (39.2%). Két qua nay phu hop
v3i y ki€n cha giang vién va don vi st dung lao
dong, khdng nén “dén” 5 kj ndng vao ndm nhat, va
dé xuat dao tao xuyén subt, tich Ity dan qua cac
giai doan, 16ng ghép vao mdn chuyén mon. Diéu
nay phu hop véi dic diém ddi tuwgng la SV nam 2 -
3, nhu cau rd nét hon do trdi nghiém hoc tap, thuc
tap tang theo thoi gian, déng thoi viéc trién khai
theo 16 trinh gilp giai quyét cac diém yéu d3 phat
hién & nhdm k§ nang quan ly thai gian, dinh hudng
nghé nghiép, lam viéc nhédm va nang lwc nghién
ctru. Sy k&t hop nay cho thdy mé hinh dao tao hiéu
qua la vira tich hop sé&m, vira ciing cd & giai doan
cudi nham gitp sinh vién chuyén héa kj ning
thanh nang lwc nghé nghiép thyc tién.

Nghién ctru nay chd yéu tap trung vao viéc danh gia
nhu ciu va mirc d6 can thiét cda viéc 16ng ghép

gido duc KNBT vao chuong trinh dao tao thong qua
y kién cla SV, gidng vién va nha tuyén dung. Tuy
nhién, nghién ctru chua tié€n hanh phan tich va xay
dwng cu thé cac chudn dau ra vé KNBT tuong ing
v3i tirng hoc phan trong chuong trinh dao tao. Do
do, viéc tich hgp cdc KNBT vao tirng hoc phan theo
hudng ti€ép can dua trén chudn dau ra van can
duoc nghién cliru va cu thé hda trong cac nghién
ctru ti€p theo nham dam bao tinh kha thi va hiéu
quatrongtrién khaithuycté.

5.KET LUAN

Qua khdao sat 446 SV cho thay SV d3 trang bi tuvong
ddi tét mot s KNBT phuc vu truc tiép cho hoc tap
nhu thuyét trinh, giadi quyét van d@, ra quyét dinh
va rng dung Al. Tuy nhién, mirc “thanh thao” nhin
chung chua cao. Cac kj nang yéu tap trung & nang
Iwc nghién clru, khoi nghiép, xay dung doi ng,
dam phanva quan ly diéu hanh. SV danh gia cao su
can thiét16ng ghép KNBT vao chwong trinh dao tao
(4.03 + 1.044). Uu tién b6 tro tap trung vao giai
quyét van dé, sang tao, ra quyét dinh, quan ly cdng
viécva khdinghiép. Cé sy déng thudn gitra SV - nha
trudng - don vi st dung lao dong vé ba nhom ky
nang cét 18i 13 gidi quyét van dé, ra quyét dinh,
quan ly cdng viéc. SV mong mudn md hinh dao tao
theo hudng trai nghiém thuc té, két hop giang vién
nha trudng va chuyén gia bén ngoai, trién khai
theo 16 trinh xuyén suét chuwong trinh dao tao
chinh khéavatap trung nhiéu & nam ba.
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A survey of perception and needs for integrating
supplementary skills education among students at
Bac Lieu Medical College

Nguyen Le Tuyet Dung, Pham Thi Nha Truc, Vuu Thi Kim Ngan, Ngo Kieu Lol
ABSTRACT
Background: In the context of ongoing reforms in vocational education, equipping students in health-
related disciplines with complementary skills is essential. Objectives: To describe the level of
complementary skills acquisition among students in learning activities and to assess the demand for
integrating complementary skills into the training curriculum at Bac Lieu Medical College. Methods: A
cross-sectional descriptive study was conducted from May to December 2025, employing a mixed-
methods approach that combined quantitative and qualitative data. The study involved 446 second- and
third-year college students at Bac Lieu Medical College, along with focus group discussions with 10
lecturers and healthcare professionals from employing organizations. Results: The most frequently
acquired skills by students were presentation skills (76.5%) and problem-solving skills (73.8%). Students
highly rated the necessity of integrating complementary skills into the training curriculum (mean score:
4.03 + 1.044). Three core skill groups were selected, including problem-solving, decision-making, and task
management. Training integration was organized through practical participation at employing units and
implemented across three academic years, with the greatest focus in the third year. In conclusion, the
integration of supplementary skills education is necessary to meet the needs of relevant stakeholders.
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