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TOM TAT
Bai nghién ctru nay khém phd hién twong phé bién nhuwng it dwoc ly gidi ddy du: Sw khdc biét trong tiép nhan
1&i khuyén tir cdc méi quan hé thdn thudc va khéng thén thudc. S dung phwong phdp nghién ciru dinh tinh
vdi 18 cudc phdng vén sdu, nghién ctru lam ré cdc yéu té tdm ly - xd hoi chi phéi hanh vi tiép nhdan hodc tir
chéi I&i khuyén. Phén tich chi dé cho thdy bén co ché chinh: (1) khodng cdch xd@ héi tao ra cdm gidc khdch
quan va tdng do tin cdy nhan thirc; (2) Ioi khuyén tir ngudi thén dé kich hoat phdn khdng tém ly do cdm gidic
bi kiém sodt; (3) I&i khuyén c6 chi phi dwoc ddnh gid cao hon nhér hiéu trng cam két hanh viva (4) cé nhén cé
xXu huéng hop thire héa lwa chon théng qua I&i khuyén tir ngudi ngoai dé€ giir thé dién cd nhén. Két qué gdp
phén mé réng ly thuyét vé niém tin, phdn khdng va tw chd trong giao tiép gilta cdc cd nhdn. Béng thoi,
nghién ctru dua ra mét s6 ham y thure tién trong gido duc gia dinh, triliéu tdm ly va truyén théng xd héi, nhdn
manh vaitro cua cdch thiee truyén dat va dinh vi méi quan hé trong viéc ndng cao hiéu qua Ioi khuyén.

Ttr khéa: tiép nhan & khuyén, quan hé thén thudc va khéng thén thudc, phdn khdng tém ly, dé tin cdy nhén thurc

1. DAT VAN DE

Viéctiép nhan 1&i khuyén la mét thanh té thiét yéu
trong cac tuwong tac xa hoi va qua trinh ra quyét
dinh cta con ngudi. T thdi tho du dén tudi
trudng thanh, mdi cad nhan déu thuwong xuyén tiép
xUc vé&i cac loi khuyén tir cha me, ngudi than, ban
bé, thay cé, chuyén gia hodc thadm chi ca nguoi la
trén mang. Tuy nhién, mot hién twong xa hoi kha
phd bién nhung it dwoc ly gidi mét cach hé théng
la: Nhiéu ngudi san sang ldng nghe 1o khuyén tir
ngudingoai (va doikhicon tra tién dé duwoc nghe),
trong khi lai tir ch6i, xem nhe hodc phan &ng tiéu
cyc vdi loi khuyén tlr ngudi than. Nghich ly nay
dat ra nhirng ciu hdi quan trong vé ban chat cla
hanh vi ti€p nhan 107 khuyén va vai tro cia maoi
quan hé x3 héi trong viéc dinh hinh niém tin va
hanhvicdnhan.

Nghién ciru nay nham khdm phd co ch& tam Iy - x3
hoi gidi thich hanh viti€p nhan 1&i khuyén trong cac
b6i cdnh quan hé khac nhau, tir d6 lam rd vai tro
cla cudng dd mdi quan hé trong qud trinh ra quyét
dinh canhan.

Thuc té cho thay, loi khuyén tir ngudi than, du
thudng xudt phat tir tinh cdm, su quan tdm va
mong mudn t6t cho ngudi duwoc khuyén, lai dé bi
xem |a &p d3t, sdo rong hodc tham chi 1a “phién
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nhiéu”. Nguoc lai, 161 khuyén tir nguoi ngoai - dic
biét khi dwoc dat trong bsi canh chuyén nghiép
nhu tw van tdm ly, coaching, mentoring - lai dé
dang dugc ti€p thu va dénh gia cao. Sy khac biét
nay khéng don thuan xuat phat tlr ndi dung 1oi
khuyén, ma nam & bdi canh quan hé, cich tiép can,
cam nhan vé uy tin, khoang cach xa héi va yéu té
tamly phan khang[1].

Mét s8 ly thuyét cé thé giup ly giadi hién tugng nay.
Trudc hét, Ly thuyét phan khang tdm ly claBrehm
[2] cho rang khi con ngudi cdm thay quyén ty quyét
clia minh bj de doa - chdng han nhu khi ngwoi than
ra [&nh, kiém sodt hodc gidm sat - ho sé phat sinh
mot trang thai phan khang va cé xu hudng lam
nguoc lai. Diéu nay cé thé ly gidi tai sao nhirng |oi
nhac nhé clia cha me vé hoc hanh, yéu dwong hay
nghé nghiép lai thuwdng gy ra phan &ng tiéu curc,
d3cbiét &thanh thiéu nién.

Th hai, Norton va cdng sw [3] d3 chirng minh rang
viéc biét nhiéu thong tin vé mot ngudi cé thé 1am
gidam murc dd yéu thich ddi véi ho. Sy tiép xuc
thudng xuyén véi mot ngudi khién ta dé phat hién
nhirng mat chura hoan hao cda ho, tir d6 lam giam
tinh thuyét phuc cta loi khuyén ho dua ra. Trdi lai,
ngudi ngoai - nhat 1a ngudi cé vi thé xa hoi, bang
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cap hodc trai nghiém néi bat - dé dwoc gan cho
hinh anh “khach quan” va “dangtin”.

Th ba, nghién ciru Johnson va Johnson [4] d3& chi
ra rang do dang tin cla ngudi dua ra théng tin cé
anh hudng dang ké dén viéc ngudi khac chdp nhan
hay tlr chdi 161 khuyén d6. Trong cdc méi quan hé
than thiét, cdm xuc ca nhan, ky vong xa hdi va lich
sir va cham c¢6 thé lam gidm di sy tin twdng vao
nang luc ly ludn cba nguoi than. Trong khi do,
nguwdi ngoai - nhat 1a chuyén gia, tac giad sach, c6
van - thuong dugc ti€p nhan nhu nhirng nguén
théng tin cé uy tin hon nho vao vithé chuyén mén.

Mat khdc, viéc tra tién dé nhan 1&i khuyén con tao
ra mét cam két tam ly dac biét. Theo hiéu &ng chi
phi chim va thién kién cam két do Arkes va Blumer
[5] dé xuat, con ngudi cé xu hudng hanh déng theo
huwéng pht hop véi khodn dau tu ban dau, ké ca khi
diéu d6 khéng t6i wu. Do vdy, mot 1o khuyén tir
nha tdm Iy hoc c6 phi s& duoc ti€p nhan va suy
ngam nghiém tuc hon mot 1&i khuyén “mién phi”
tlr me hay ban doi. Loi khuyén khdng mat tién doi
khibivé thirc gan cho gid trithap hon.

Dang chuy, trong bdi canh xa héi hién dai - noi ma
nghé tu van, tri liéu va coaching phét trién manh -
|61 khuyén trd thanh mot loai hinh hang hda duoc
trao d6ithdng qua cdc méiquan hé hop déng. Diéu
nay tao ra mot khong gian tuong tac dac biét, noi
ngudi dua 107 khuyén cé quyén lyc chuyén mén
nhung lai khéng can thiép vao doi séng riéng tu
nhu nguoi than. Chinh su “trung tinh ¢6 chon loc”
nay khién |&i khuyén tlr nguwdi ngoai duwoc xem la
dé ti€p nhan hon, it gdy cdm giac bi kiém soat.

Tuy d3 c6 mot s6 nghién clru vé hanh vi ti€p nhan
|&i khuyén trong Iinh viee tAm ly t6 chire, gido duc
va truyén thdng[6, 7], hau hét cac nghién clru nay
mang tinh dinh lvong hodc s& dung cac thi nghiém
gia dinh, do d6 thi€u chiéu sau trong viéc ly giai cac
doéng lwc tdm ly phire tap. Pdc biét, chua cé nhiéu
nghién clru kham pha cadm nhan va ly giai cht quan
cla ngudi trong cudc vé sy khac biét trong tiép
nhan |&i khuyén gitta cdc madi quan hé than thudc
vakhongthanthudc.

Xuat phat tir khoang tréng ly thuyét va thuyec tién
néu trén, nghién clru nady nham kham pha trai
nghiém cd nhan trong viéc tiép nhan 1&i khuyén tir
hai loai m&i quan hé: (1) quan hé than thudc (gia
dinh, ban doi, ban than) va (2) quan hé khéng than
thudc (chuyén gia, ngudi la, mentor, ngudi anh
hudng xd hoéi). Thay vi so sanh gia tri loi khuyén,
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nghién cru tap trung tim hiéu trai nghiém cam xuc,

qua trinh danh gia va ly gidi hanh vi ti€p nhan hoac

tlr chdi l&i khuyén tir cdc ngudn khdc nhau.

Cu thé, nghién ciru huéng dén tra |&i cac ciu héi

chinhsau:

(1) C4 nhan cdm nhan thé nao khi nhan I&i khuyén
tlr ngudithan va ngudingoai?

(2) Yu t6 nao anh hudng dén quyét dinh tié€p nhan
hodctlrchdildikhuyén?

(3) Vai tro clia khodng cach xa hdi, niém tin va cam
xuctrong hanh viti€p nhan |&ikhuyénlagi?

(4) Nguoi duoc phdng van ly gidi nhu thé nao vé
viéc dé ti€p nhan 1oi khuyén tir ngudi khong
than hon ngudithan?

Vé mat ly luan, nghién ctiru déng gbp vao linh vuc
giao tiép lién ca nhan, tdm ly xa hdi va niém tin
trong hanh vi ra quyét dinh. V& mit thuc tién,
nghién ctru c6 thé cung cap goi y cho cac bac phu
huynh, ngudi lam tw van, gido duc va quan ly nhan
sw trong viéc xay dung céc chién lwoc giao ti€p phu
hop, ton trong sy tw chi va gia tang tinh ti€p nhan
trong méiquan hé than mat.

Trong bdi canh x3 hoi hién dai, nhiéu cad nhan cé xu

huwdng ti€p nhan 107 khuyén tir ngwdi ngoai thay vi

nguwdi than, du méi quan hé than thiét thuong

duoc xem la ngudn ho tro tdm ly quan trong. Hién
tuong nay dat ra cdu hdi vé co ché tam ly va xa hoi
chiphéihanhvitiép nhan l&i khuyén.

2. TONG QUAN LY THUYET VA NGHIEN CU'U TRU'GC
2.1. Khai niém I&i khuyén va hanh vi ti€p nhan
1o khuyén

L&i khuyén 13 mét hinh thirc truyén dat thong tin,
nhan dinh hoac dinh hwédng hanh dong tlr nguoi
dua ra 107 khuyén dén ngudi ti€p nhan, véi muc
tiéu hd tro ra quyét dinh, diéu chinh hanh vi hodc
thay d6i nhan thirc [8]. Trong nghién cru hanhviva
tam ly xa hoi, |&i khuyén duoc xem la moét hanh vi
giao ti€p mang tinh dinh hudng (directive
communication act) va thudng cé yéu td danh gia
(evaluation), khacvéithongtintrunglap.
Hanhviti€p nhan |&i khuyén la qua trinh ma mét ca
nhan Idng nghe, can nhic, chap nhan hoic tir chdi
mot |01 khuyén duogc dua ra. Bonaccio va Dalal [6]
d3 hé théng hda cac yéu td anh hudng dén hanh vi
nay, gdbm: Chat lwong 1&i khuyén, d6 tin cdy cua
ngudi dua ra loi khuyén, mire d6 lién quan cla loi
khuyén véi hoan canh, cdm xuic cd nhan va mdi
guan hé xa hoi gitra hai bén. Viéc dua ra |0 khuyén
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- nhiéu hay it va xuat hién vao thoi diém nao trong
cudc trd chuyén - c6 thé dnh hudng dang ké dén
cach ngudi nghe cdm nhan vé chat lwong 10i
khuyén, mtrc d6 san sang lam theo, sy danh gia doi
v&i nguwoi khuyén, cling nhw mic do hai long voi
cudcddithoai[9].

Tham van tam ly 13 qud trinh hd tro cd nhan théng
qua d&ithoai chuyén mén nham gitip ho nhan thirc
va giadi quyét van dé ca nhan. Trong khi do¢, tw van
hodc tri liéu tdm ly mang tinh can thiép chuyén sau
hon, thudng gan véi quy trinh chuyén mén va
chuan muc dao dirc nghé nghiép. Viéc phan biét
hai khai niém nay gitp lam r& rang |61 khuyén trong
nghién ciru khéng déng nhat vai dich vu tham van
chuyén nghiép.

2.2. Vai trd cia mdi quan hé trong tiép nhan & khuyén
Cac nghién ctru cho thdy méi quan hé xa hdi gitta
nguwdi khuyén va nguoi duwoc khuyén layéu to then
ch&t anh hudng dén sy ti€p nhan[6]. Trong cdc méi
quan hé than thudc (cha me - con céi, vg chéng,
ban than), sw gan giii vé mat cdm xdc, lich sir tuong
taclau daiva su rang budc vaitro cé thé dan dénci
thuan Igi 13n can trd trong ti€p nhan 1oi khuyén.
Nguoc lai, trong cdc mdi quan hé khdng than thudc
(chuyén gia, nguoi la, mentor), khoang cach x3 hoi
vavaitro dinh danh rd rang cé thé tao diéu kién cho
viéc ti€p nhan i khuyén vi tranh dwoc yéu t6 cam
xuc, ky vong va phan xét cd nhan

2.3. Ly thuyét phan khangtamly

Theo Brehm [2], con ngudi cé xu huwdng bado vé
quyén ty do lua chon hanh vi. Khi mot |&i khuyén bi
cam nhan la ménh |énh hodc dp dat, cd nhan sé trai
qua mot trang thai goi la phan khang tam ly - mot
cam xuc tiéu cuc thic ddy ngudi nghe bac bd 1o
khuyén d6, du ndidung cé thé hoply.

Phan khang tam ly didc biét dé xay ra trong méi
quan hé than thudc, noi ma nguwoi than (cha me,
ban doi) thuong cé xu hudng kiém soat hodc ky
vong cao, tao ap lyc thay vi sy déng thuan. Trong
nghién ctru cha Dillard va Shen [10], phan khang
thudng tdng I8n khi ngudi nghe cdm thay bi dédnh
gidhodcdedoadénhinhanh banthan.

Nghién ctu st dung cac khai niém dinh huwdng
phan tich gdm phan khang tdm ly, do tin cdy ngudn
théng tin, cam két chi phi va co ché giit thé dién dé
giai thich hanh vi ti€p nhan 1&i khuyén. Cac khai
niém nay dong vai tro 1a lang kinh ly thuyét gidp
dinh hudng phantich ditliéu dinh tinh.
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2.4.Dd tin cdy nhan thirc va hiéu trng khoang cach
Trong cdc tinh hudng ra quyét dinh thudng ngay,
con ngudi cé xu hudng ti€p nhan |&i khuyén nhiéu
hon khivan dé khong qua cap bach hodc mangtinh
quan trong cao, b&i ho cé xu hwdng can nhac kj
hon nhitng théng tin dén tir ngudi ¢ uy tin hodc
déang tin cdy [4]. Hiéu &rng nay gidi thich tai sao
khodng cach x3 hoi lai cé tdc dong tich cwc dén sy
ti€p nhan 161 khuyén: Nguoi ngodi - chang han nhu
chuyén gia, ngudi la c6 danh tiéng - khéng bi rang
budc bdi lich str cad nhan va duoc cho la cé cdi nhin
khach quan hon[11]. Nguwoc lai, ngudi than du cé
thién chi nhung thuong bi dédnh gia thip vé tinh
khach quan do vuéng mac vao cam xuc, dinh kién
gia dinh va cdc méi quan hé quyén luc.

Cudng d6 méi quan hé dugc xac dinh dya trén tan
suat twong tac, mirc do than mat, sy gan bd cdm
xuc, mirc do ho trg 1an nhau va lich sir twong tac
giltacaccanhan.

2.5. Chi phi, cam két va tam ly tiéu dung l&i khuyén
M6t yéu té tdm ly dang chu y |a hiéu tng chi phi chim
va thién kién cam két. Theo Arkes va Blumer [5], khi
mot ngudi bé tien dé€ mua 107 khuyén (vi dy: T
chuyén gia tdm ly, huan luyén vién ca nhan), ho cé xu
hudng cam két hanh déng theo 161 khuyén d6 vi
mudn bién minh cho khodn dau tuv da bé ra. Ngwoc
lai, 161 khuyén mién phi tir ngudi than thudng bi
danh gid thap va it tao ra ddong luc hanh dong.

Hién twong nay dugc cling c6 trong x3 hdi hién dai
khi loi khuyén tré thanh mét loai hinh dich vy tiéu
dung va sy chuyén mén hda khién cho 1&i ndi cd
tinh “thi trwong” duwgc danh gid cao hon |oi
khuyénduatréntinh cam.

2.6. Khodng tréng nghién ciru

DU d3 c6 mét sé nghién ctru dinh lwvgng va thuc
nghiém vé viéc ti€p nhan |&i khuyén trong moi
trudng to chire, gido duc hodc nhém ra quyét dinh
[6, 7], rat it nghién clru ti€p can hién tuong nay tw
géc nhin dinh tinh, khai thac sdu cdm xuc, ly gidi ca
nhanvabdicanh quan hé.

Chua cé cong trinh nao tai Viét Nam hodc khu vuc
Dong Nam A ti€p can van dé nay tir trdi nghiém vin
héa va bdi canh x3 héi ban dia. Do d6, nghién ciru
hién tai nham bu dap khoang trong dé bang cach
tap trung vao cam nhéan chld quan va hanh vi cé
nhan trong qua trinh tiép nhan 1&i khuyén, dudi
anh hudng cda méi quan hé than thudc va khdng
thanthuoc.
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3.PHUONG PHAP NGHIEN CU'U

3.1.Thiét ké nghién ctru

Nghién cru nay st dung phuong phép dinh tinh
nham kham phd sau sic trdi nghiém va cdm nhan
clacd nhan trong qua trinh tiép nhan |&i khuyén tir
cdc méi quan hé khac nhau. Cach ti€p can dinh tinh
dugc lya chon vi phu hop véi muc tiéu tim hiéu y
nghia chd quan, ly gidi cd nhan va qua trinh ra
quyét dinh trong bdi canh x3 hdi cu thé. Thay vi do
lwérng mire d6 chap nhan 1o khuyén bang thang
diém, nghién ctru tap trung vao cach ngudi tham
gia ké lai, dién gidi va ly giai hanh vi ti€p nhan hoac
tlr chdi 1o khuyén, tir d6 nhan dién cac chi dé cé
tinh chat lién nganh gitra tdm ly hoc x3 hoi va
truyén thong gitra cdc ca nhan.

3.2. Phwong phap thuthap dir liéu

3.2.1. Ky thuét phong véin séu bdn cdu tric

D liéu duoc thu thap théng qua phdéng van sau
bdn ciu truc, cho phép khai thic linh hoat trai
nghiém ca nhan ma van bam sat muc tiéu nghién
clru - dac biét phu hgp vdi cac hién twong mang
tinh cdm xuc, té€ nhij va khé lvgng héa. Danh muc
ciu hdi xoay quanh cac chu dé: Tinh hudng tiép
nhan |0i khuyén tlr ngudi than hodc nguoi ngoai,
phan &rng cdm xuc ban d3u, ly do 1dng nghe ho3c tir
chdi va cach ca nhan ly gidi su khac biét gitra cac
ngudn khuyén. Tat ca cac cudc phdng van dugc ghi
am (c6 sy dong y clia ngwdi tham gia) va duoc
chuyén thanh ban ghi dé phucvu phantich sau nay.

3.2.2. Chon mdu va déi twong nghién ciru

Nghién ctru s dung phuong phap chon mau cé
chd dich, tap trung vao nhitrng nguoi céd trai
nghiém rd rang trong viéc ti€p nhan hodc tir chdi
|61 khuyén tlr ngwdi than va ngudi ngoai. Tong
cdng 18 ngudi dwoc phdng van, gobm hainhédm: (1)
12 ngudi tirng tir chéi 181 khuyén cta ngudi than
nhung lai ti€p nhan 167 khuyén tuong tu tlr ngudi
ngoai; (2) 6 nguwoi tirng duwa |07 khuyén cho nguoi
than nhung khong dwoc 1ang nghe (gdm cha me,
ban ddi, anh/chi rudt). Ngudi tham gia c6 dé tudi
tlr 23 - 45, da dang vé gidi tinh va nghé nghiép. Viéc
thu mau két thuc khi dat dén ngudng bdo hoa ly
thuyét - khdng con théng tin méi xuat hién. Déi
tuong tham gia nghién clru duoc lva chon khi dap
(ng tiéu chi d3 tirng trai nghiém tinh huéng tiép
nhan hodc tlir chéi l&i khuyén trong doi séng ca
nhan. Thong tin nay duoc xac nhan thong qua cau
héisangloctrudc phdngvan.
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3.3.Phantichdirliéu

Dt liéu phong van duoc phén tich theo phuong
phap phan tich ch( dé dya trén quy trinh sdu buéc
cla Braun va Clarke[12]: Lam quen v&i dit liéu, m3
hda so cap, xay dung va hiéu chinh ch( dé, dat tén
va md ta va cudi cung la viét bao cdo cé dan 1oi
minh hoa. Qud trinh m3 hda dwoc thuc hién thud
cbng, cé d6i chiéu chéo gitta hai nha nghién ctru
nham dam bao d6 tin cay néi ma. Phdn mém NVivo
15 dugc st dung hd tro' té chirc ma3 va hé théng chd
dé khi can. Quy trinh phan tich dit liéu duoc thyc
hién theo ba budc gdbm ma héa mé, nhém ma va
xay duwng chi dé. Dt liéu dugc xem |a dat b3o hoa
khi cac cudc phdng van ti€p theo khdong xuat hién
m3 hodc chd dé mai.

3.4.Dadm b3o dd tin cdy va gia tri khoa hoc

Nghién ctru dp dung cac chién lwvgc dam bado dé tin
cay va gia tri khoa hoc theo d@ xuat cia Nowell va
congsu [13]. Tinh xac thuc dwoctang cwong thong
qua kiém tra xac nhan v&i ngudi tham gia. Tinh
chuyén giao dwoc ddm bao bang cach cung cap mo
ta chi tiét vé bdi canh va trai nghiém. Tinh 6n dinh
thé hién qua viéc ghi chép rd rang toan bd quy trinh
phan tich. Tinh khach quan dwoc duy tri bang cach
kiém sodt anh hudng cla thién kién ca nhan trong
qua trinh gidi thich dir liéu.

3.5.Vandeé dao dirc nghién ctru

Trudce khi tién hanh, nghién ciru dwoc xét duyét
dao dirc tai mot don vi dao tao dai hoc va moi
ngudi tham gia déu ky don chdp thudn tham gia.
Tat ca dit liéu cd nhan duwoc bao mat; tén that
dwocthay bdng ma sd dé ddm bdo 4n danh. Nguoi
tham gia cé quyén tir chGitrd |&i bat ky cdu hédinao
hodc rut khoi nghién ctru bat cr Iic nao ma khéng
canlydo.

4.KET QUA VA BAN LUAN

Phan tich di¥ liéu tir 18 cudc phong van siu d3 gilp
xac dinh b&n chd dé chinh thé hién cach ca nhan
ti€p nhan va ly gidi |6i khuyén tir cdc mdi quan hé
thanthudécva khéngthanthubec.

4.1.Két qua nghién ctru

4.1.1. Khodng cdch tao ra sy tin twéng

Nhiéu nguoi tham gia cho rang chinh sy “xa cach”
vé matxa hdi hodc cdm xuc lai gitip ho dé tin tudng
vao |&i khuyén hon. Khi |6i khuyén dén tir nguoi
khoéng than, dac biét la chuyén gia hoac ngudi co
uy tin trén mang x3 hdéi, ho cdm thay dé la y kién
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khach quan, khéng bi chi phdi b&i ky vong cd nhan
hay cam xuc gia dinh.

“Toi thdy Ioi khuyén cla chuyén gia tdm ly dé nghe
hon ctia me, du hai nguei néi'y chang. Vi bdc sTnéi
khéng kéem theo cam xuc, khéng trdch méc gi ca”
(P07, nit, 27 tudi).

“Thay coach cua téi chi néi 1 cGu ma khién téi suy
nghi lai ngay. Ban thén téi thi néi cd ndm troi, téi
toan bé ngoaitai” (P11, nam, 32 tudi).

Chu dé nay xac nhan vai tro cda khoang cach xa héi
nhu mot yéu t8 lam tdng dd tin cidy nhan thirc,
déng thoi phdn anh anh hwédng cda hinh anh
“ngudi cé chuyén mén” trong bdi cdnh hién dai.

4.1.2. Phdn khdng trong méi quan hé gén giii
Ngudi tham gia thudng chia sé rang 1o khuyén tir
ngudi than gén lién vdi cdm giac b gidm sat, kiém
soat hodc phan xét, dan dén tam ly phong thi va
phan khang. Nhiéu trudng hop cho thay 1o khuyén
tr cha me, ban do&i hodc anh chi em bigdn méc “chi
trichtra hinh”.

“Ba téi ctr nghTla khuyén, nhung téi thdy nhuw bj rdy.
Théla téicé tinh lam nguwoclai” (P03, nam, 25 tudi).
“Chong téi luén khuyén 'vi lo cho em’, nhung téi théy
nd nhuw ép budc hon la hé tro” (P14, nit, 35 tudi).
Hién tuong nay phan dnh rd ly thuyét phdn khang
tam ly [2], trong d6 quyén tu quyét bi de doa sé
dan dén phan tng tir chi hodc hanh vi ddi nghich.
Dang chd y, cwong d6 phan khang thwong khong
phu thudc vao néi dung 1&i khuyén, ma xuat phat
tlr ban chat cia méiquan hé va cach truyén dat.

4.1.3. Gid tricdm nhdn tir lo'i khuyén c6 chi phi

Nhiéu ngudi thira nhan rang viéc tra tién dé nhan
|&i khuyén khi&n ho nghiém tic hon trong viéc Iang
nghe va cam két thuc hién, bat ké ndi dung |Oi
khuyén cé thé giéng vdi nhitng gi ho tirng nghe tir

Bang 1. Cic chd dé chinh duoc phat hién

ngudithan.

“Téi bé 500 nghin ra gép mentor, nén téi ldng nghe
ky, chép lai, vé lam ngay. Me t6i néi truéc dé cd
ndm trdi, téi chdng déng d@y” (P05, nit, 29 tudi).
“Co vé tam ly la: Dd trd tién thi phdi rang nghe cho
ddng” (P17, nam, 30tudi).

Diéu nay xac nhan hiéu rng cam két hanh vi va chi
phi chim nhw Arkes va Blumer[5] dé xuat. Khi c6 chi
phi kém theo, ngudi nhan 1&i khuyén tw gan minh
vao mot hop dong tam ly, khién ho danh gia 1o
khuyén cé gia tri hon va dé cam két hanh dong theo.

4.1.4. Co’ ché hop thirc héa hanh vi tiép nhén
loikhuyén

Nguditham gia d3 tu ly gidi rang ho khdng thuc sy
coi loi khuyén cia nguoi than la khéng dung,
nhung vi “khd ti€p thu tir ngudi quen” nén ho chd
nghe tlr ai d6 xa la d€ xac nhan rdi mai thay déi.
Viéc chdp nhan |&i khuyén tlr ngudi than déng
nghia vdi thira nhan sai [Am trudc mat nhirng
ngudi d3 ching kién toan bd lich sir xung dot.
Trong khi d6, nghe tir ngudi la cho phép thay déi
ma khéng phai d6i dién vdi cam gidc bi “danh gid”
hay “thua thiét” trong méi quan hé. Thdng tin
gidng nhau nhung ngudn géc khac nhau tao ramirc
dé de doa khac nhau ddivailong tur trong.

“T6i biét anh téi ndi ding, nhung néu téi nghe dnh,
cdm gidc nhw minh yéu thé. Con nghe chuyén gia,
thithdy la minh tw chon” (P09, nam, 26 tudi).

“C6 khi téi biét ba me ndi dung. Nhung t6i khéng
muén thira nhén. Nén téi doi ai khdc ndi cing y dé
détiép thu hon” (P01, nit, 24 tudi).

Chu dé nay phan anh co ché “tai dinh nghia vai tro
giao tiép” trong cdc mdi quan hé than thiét, noima
viéc ti€p nhan 107 khuyén khéng chi Ia ti€p nhan
théng tin, ma con lién quan dén vij thé, thé dién va
camgiacty chdcanhan.

Cht dé chinh

Co ché tam ly lién quan

Minh hoa tir phéng van

Tiép nhan |&i khuyén tir

nguoi ngoai tinh khach quan

Thién kién tham quyén,

Ngudi tham gia cho rang 161 khuyén tir
chuyén gia dang tin cay va it bi chi phdi
cam xuc

Ngudi tham gia cdm thay 17 khuyén tir
ngudi than tao 4p luc hodc kiém soat
Ngudi tham gia cho rang viéc tra phi khién
ho nghiém tidc lam theo I&i khuyén

Ngudi tham gia dé tiép nhan 161 khuyén
khi khdng cdm thay bi phan xét

Phan khang tam ly, bao vé
tu chl cd nhan

Hiéu ng chi phi chim, tang
trach nhiém thyc hién

Co ché bao vé hinh anh
ban than

Tw chdi I&i khuyén tir
ngwoi than

Cam két tai chinh khi
nhan 1&i khuyén

Gir thé dién va tu
khang dinh
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4.2. Thao luan két qua nghién ctru

Két qua nghién ctu cho thay viéc tiép nhan i
khuyén khéng chi phu thubéc vao ndi dung loi
khuyén, ma bi chi phdi manh mé b&i béi canh mai
quan hé, cdm xuc ca nhan va hinh anh x3 hoi cla
nguwoi dua ra 107 khuyén. Bon chi dé chinh duwoc
xac dinh d3 gép phan lam sang to co chétdm ly - xa
hoi an sau hanh vi twdng chirng nghich ly: Nguoi
than néi khong nghe, ngudingoaindilainghe.

4.2.1. Niém tin gia tdng theo khodng cdch

Viéc ngudi ra quyét dinh xem xét va ti€p nhan |oi
khuyén phu thudc vao béi cdnh cla su kién ra
quyét dinh va dé tin cdy cua ngudi cé van, cho
thay méi trudng ra quyét dinh cé thé anh huwéng
dén céch con ngudi danh gid va sit dung loi
khuyén. Trong khi |&i khuyén tir ngwdi than bj gan
vdi lich sir va cham, ky vong cdm xuc hodc quyén
e mém, thi ngudingoai-dacbiét khicd vaitro x3
hoird rang nhw chuyén gia, mentor - lai dwoc xem
|3 dang tin nh& vi thé ddc |ap va chuyén mén hda
[11]. Piéu nay goi m& vé vai tro cla thé ché hda uy
tin trong xa hoi hién dai, noi niém tin gan véi vi tri
honlatinhcam.

4.2.2. Phdn khdng tdm ly trong méi quan hé thén mét
Phan &rng tir chéi loi khuyén tir ngudi than duoc
dién gidi nhu mét hinh thirc bao vé quyén tu chi -
trung tdm cua ly thuyét phan khang tam ly [2].
Nguwdi tham gia thudng cdm thay bi kiém soat, bi
phdn xét hodc “bi ap dat phai nghe” trong céc
tuong tac vai ngudi than. K&t qua nay cling cd cac
phat hién cua Dillard va Shen [10] cho thay sy de
doa dén quyén lua chon cd nhan chinh 1a yéu té
lam tang cudng phan khang va tir chéi ti€p nhan
théng tin, ngay ca khi né hop ly. Béng thoi, cach
truyén dat thi€u ho tro tw chd cé thé lam gia ting
murc do phan khang [1].

4.2.3. Tré phi dé cam két

Phat hién vé viéc ngudi tham gia nghiém tuc hon
v3i 11 khuyén cé chi phi phdn dnh co ché cam két
hanh vi va hiéu (rng chi phi chim [5]. Viéc “tra tién
dé duwoc khuyén” khdng chila giao dich vat chat ma
con tao ra mot hgp déng tdm ly, noi ngudi nhan ¢
xu huwéng hanh déng dé hop ly héa khoan dau tu.
Diéu nay ciing cé thé duoc ly gidi bdi khai niém
“autonomy-supportive communication” - giao tiép
ho tro tw chi - noiviéc chl dong tim dén chuyén gia
lam tdng cdm nhan vé quyén kiém sodt ban than.
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4.2.4. Hop thic héa lwa chon théng qua Ioi
ngwdingoai

M6t trong nhirng phat hién thd vi la cd nhan sk
dung 1&i khuyén tir ngudi ngoai dé hop thirc hda
quyét dinh néitdm hodc gidm dp lwctirviécthira
nhan ngudithan “d3 dang”. Co ché nay cho thay
|&i khuyén déi khi khéng phai la nhan t6 quyét
dinh hanh vi, ma 13 cdng cu dé tai cau trdc cam
gidc ty chq, gitp nguwdi nhan gilt virng hinh anh
ca nhan va vi thé tdm ly. Diéu nay déc biét cdy
nghia trong cdc mdi quan hé gia dinh noilong tu
ton, thé dién va lich s&r twvong tdc anh hwdng sau
sdcdénhanhvi. Trongtrwong hop do, l&i khuyén
tlr ngudi ngoai khéng chi co gid tri ndi dung, ma
con déng vai tro nhu moét phuong tién giap
ngudi tiép nhan “gir thé dién” trong qua trinh
thay doi.

5. KET LUAN VA KIEN NGHI

5.1.Kétluan

Nghién clru nay d3 lam rd mot hién tuong phé bién
nhung it dwoc ly gidi day du: Sy khac biét trong
ti€p nhan I&i khuyén tir cdc mdi quan hé than
thudc va khong than thubc. Théng qua phuong
phap dinh tinh, bén co ché chd dé dwoc xac dinh
da hé 16 chiéu sdu cdm xdcva dong lyctam ly ding
sau hanh vi tir chéi - ti€p nhan 1&i khuyén, bao
gdm: Niém tin gan v&i khoang cach, phan khang
quyén kiém sodt, dinh gid 1oi khuyén dwa trén chi
phivanhu cau gitr thé dién cad nhan.

Vé mat ly thuyét, nghién cru ciing c6 va m& réng
cac ly thuyét hién cé nhu phan khang tam ly, do tin
cay nhan thirc va cam két hanh vi trong bdi canh
ma&i quan hé gan - xa. Déng thi, nghién ciu nay
cling gdp phan lam rd tam quan trong cta giao tiép
hd tro tw chi va bao toan thé dién trong viéc nang
cao hiéu qud |oi khuyén.

K&t qua nghién ctru cho thay hanh vi ti€p nhan |&i
khuyén chiu anh hudng manh bédi co ché phan
khéng tam ly, phu hop véi cac nghién clru trude vé
hanhvira quyétdinh cdnhan.

5.2. Hamy thuctién

Trong b6i canh gia dinh va gido duc, |&i khuyén ti
nguwdi than s& hiéu qua hon néu chuyén tir cach
ti€p can mang tinh dp dat sang goi md va déng
hanh. Viéc gidm cam giac bj kiém soat gitp nguoi
ti€p nhan cdm thay dugc tén trong, tir d6 tdng kha
nangti€p nhan va phan hditich cyc.
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Trong hoat dong tu van va mentoring, hiéu qua |i
khuyén phu thu6c vao viéc xac lap vai trd chuyén
mon rd rang va duy tri khoang cach giao tiép phu
hop. Khilgi khuyén dwoc dinh vinhu mot qua trinh
twong tac hai chiéu, ngudi ti€p nhan dé cam thay
tw chdvaitbjde doathédiénhon.

Trong truyén théng dai ching, sir dung cdc nhan
vat cé uy tin x3 hdi nhu chuyén gia hodc ngudi anh
huwdng gilp tang hiéu qua thuyét phuc. So vdi I
khuyén tir nguén quen thudc hodc mang tinh nha
nudc, théng diép tir cac ngudn trung 1ap cé khoang
cach nhéan thire thich hgp thuong dwgc danh gia
caohonveé dé tin cay.

Cécthién kién tdm ly nhu (Thién ki€n tham quyén)
authority bias, (Thién kién xac nhan) confirmation
bias va (Hiéu &rng hao quang) halo effect c6 thé anh
huwéng dang ké dén cach ca nhan dénh gid va tiép
nhan 16 khuyén. Biéu nay goiy rang viéc dinh vj vai
trd ngudi dua 10 khuyén co thé tac ddng dén hiéu
quagiaotiép.

5.3.Han ché&va huéng nghién clru tiép theo

Mac du nghién ciru mang lai mot s6 phat hién dang
chuy, van ton tai mot s& han ché can thira nhan. C&
mau nhd va pham vi dia ly gi¢i han (chi yéu tai d6
thi 1&n) c6 thé anh huwdng dén kha nang khai quat
hda. Nghién ctru tap trung vao loi khuyén mang
tinh cd nhan, chwa ma& réng sang béi canh té chirc
hodc céng dong, dit liéu dya trén hoi twdng cd nhan
c6 thé chiu anh hudng cda thién léch nhan thirc.
Ngoai ra, chua cé sy déi chi€u vdi cac nén van hda
khac biét vé cau tricgia dinh va quyén luc giao tiép.

Huwdng nghién ctu twong lai nén bao gom: (1)
nghién cru so sdnh xuyén van héa vé hanh vi tiép
nhan 107 khuyén (vi du gitta cac xa hoi bong - Tay),
(2) két hop phuong phép dinh lvgng dé do luvong
anh hudng clha cac yéu té nhu chi phi tdm ly, mic
dd than thiét, hay phong cach giao tiép va (3) phan
tich vai tro ca giditinh, quyén luc va tuditac trong
dinh hinh phan &ng vdi 1&i khuyén dé kiém dinh
cdccoché&tamly dugcphathién.
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Advice acceptance based on relationship strength: A
qualitative study of perceptions and behaviors

Nguyen Quang Anh, Nguyen Hoang Phuc

ABSTRACT

This study explores a common yet underexamined phenomenon: The differential reception of advice
depending on the closeness of the relationship between advisor and recipient. Using a qualitative research
approach based on 18 in-depth interviews, the study investigates the psychological and social mechanisms
that influence whether individuals accept or reject advice. Thematic analysis reveals four key patterns: (1)
social distance enhances perceived objectivity and credibility; (2) advice from close relations often triggers
psychological reactance due to perceived control; (3) paid advice is valued more highly because of
commitment and sunk cost effects and (4) individuals tend to legitimize their choices through outsider
advice to maintain self-image and face. The findings contribute to expanding theoretical understanding of
trust, autonomy, and resistance in interpersonal communication. Practical implications are offered for
improving advice delivery in family education, counseling, and public communication, emphasizing the
importance of relational positioning and framing in enhancing the effectiveness of advice.

Keywords: advice reception, close and distant relationships, psychological reactance, perceived credibility
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