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Hanh vi st* dung tai chinh cd nhan trong béi canh
COVID-19: Nghién ctru thuwc dia tai Viet Nam

Trinh Hoang Son
Trwong Dai hoc Hing Vrong TP. H6 Chi Minh

TOM TAT

Bai viét nhdm ddnh gid cdc nhén t6 tdc dédng dén hanh vi st dung tai chinh cd nhén cda ngudi Viét
trong daidich COVID-19. Tdc gid str dung cdc phwong phdp nghién ciru: kiém dinh Cronbach's Alpha
va phdn tich nhén té khdm phd EFA, phén tich twong quan Pearson va mé hinh héi quy tuyén tinh.
Cdc phdt hién chinh la: mirc @6 tdc déng cua cdc nhdn té dén hanh vi st dung tai chinh cd nhén tai
Viét Nam duoc xép hang tir manh nhdt dén yéu nhatla: (i) dai dich COVID-19; (ii) théi quen tai chinh
tir b6 me; (iii) gido duc tai chinh tir b6 me; (iv) sirc khde tai chinh. Bdc biét, thay vi ké thira hoan todn
nhén t6 xd hdi hda, nghién ciru dé phdt trién thanh hai nhén t6 1a gido duc tai chinh tir b6 me, thoi
quen tai chinh tir b6 me. Tir d6, bai viét dwa ra mét s6 dé xudt giup ndng cao ndng luc tai chinh cd
nhdn tai Viét Nam. S6 liéu thu thap va dwoc xi ly bang phdn mém SPSS 22, vdi viéc két hop giira
phuong phdp dinh tinh va dinh luong, tdc gic dé thu dwoc mét sé két qué khd quan nhu: cdc thang
do str dung cho nghién ciru déu dat yéu cdu, mé hinh ly thuyét xdy dwng phi hop dwoc thé hién ré
quaviéc xdy dwng mé hinh héi quy tuyén tinh thanh céng, cdcyéu té décldp cé mirc dnh hudng cing
chiéuvdiyéuté hanhvistrdung taichinh.

Tirkhoa: dai dich COVID-19, hanh vi str dung tai chinh, théi quen tai chinh

1.GIO1THIEU

Hanh vi st dung tai chinh dédng mat vai tro rat
quan trong, anh huéng tryc ti€p dén tinh hinh
tai chinh cha cacca nhéan, bdil& hanh vistr dung
taichinh khéngtét hodckién thirc vé sty dung tai
chinh con thap dan dén nhitng hé luy khon
lwvong nhu: v& no tin dung cd nhan. Dac biét,
hién nay, khi dai dich COVID-19 con ti€p dién, k{
nang s dung tai chinh cd nhan cang can duoc
nang cao. Tuy nhién, trén thyc té tai nwdc ta, ty
|8 ngwdi trwdng thanh cé hiéu biét vé cich st
dung tai chinh chi @ mirc kha thap 24% [1]. Bén
canh dd, chua cé nhiéu nghién cliru dé cap dén
van dé nay mot cach toan dién nhat, da s6 céc
tac gid thuong chi quan tdm dén cac nhan té
trong hanh vi sir dung tai chinh nhu: kién thirc
taichinh, hay quanly chitiéu, tiét kiém.
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Muc tiéu nghién ctru: viéc nghién clru bai bao
nay nham vao cdc muc dich sau: (1) Nhan dang
hanh vis&rdungtai chinh cd nhan trong bdicanh
COVID-19; (2) Panh gid hanh vi s dung tai
chinh ca nhéan trong béi cdnh COVID-19 va (3)
Dé xuat gidi phap giup khach hang cé hanh vi st
dungtaichinh cd nhan trong béi canh COVID-19
taiViéetNam.

D6 twong nghién clru: hanh vi st dung tai chinh
cadnhantrongbdicanh COVID-19.

Pham vi nghién cttu: nghién cu thyc dia tai
Viét Nam.

Do vay, nghién cru vé “Hanh vistr dung tai chinh
ca nhan trong bdi cdnh COVID-19: Nghién c(ru
thuwcdiatai Viet Nam” [athucsu can thiét.
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2.CO'SOLY LUAN VATHUCTIEN
2.1.Cosélyluan

2.1.1. Hanhviswdung tai chinh ca nhén

Hanh vi st dung tai chinh dugc dinh nghia la
viéc phattrién ki ndng|ap ké hoach tai chinh, ty
cha vé tién bac. K& thira quan diém cda Xiao va
cdng su [2], bai bdo d3 duwa ra quan diém vé
hanh vi st dung tai chinh cd nhan lién quan dén
viéc quan ly dong tién, 1&n ké hoach dau tu, tiét
kiemvatindung.

Tai chinh cd nhan la mét khai niém twong doi
phd bién tai cdc nuwdc cé nén kinh té phat trién.
Tuy nhién, day lai Ia mét khai niém con mdi tai
cdc nuwdc dang phat trién. Hanh vi sir dung tai
chinh cd nhan cé y nghia rat 1&n khitoan thé gidi
dang phai déi mat vai dai dich COVID-19, doi
séng clia mdi cong dan bi anh hwdng & nhiéu
cap d6 khac nhau tai cdc quéc gia va vung |13nh
thé, trong dé cé Viét Nam [3].

2.1.2. Cdc nhén té anh hwdng téi hanh vi s
dung taichinh canhén

Kién thirctai chinh:1a kha ndng dwa ra cdc quyét
dinhsangsuétlién quan dénviécsirdung, quan
ly tién bac [1]. Nghién c&ru Woodyard [3] chira
sy anh hudng tich cyc cda kién thirc tai chinh
déivéihanhvitaichinh, cdnhancé kiénthirc tai
chinh cang sau rong thi st dung tai chinh cang
tot. Ngoaira, ki€n thirc tai chinh duoc giai thich
b&i cdc nhan t6 nhu sy hiéu biét vé 13i suat, tin
dung, st dung tai chinh, dau tw, bdo céo tai
chinh. Trong khi d6, bao cdo cta Olivia Mellan
va cong su [4] lai cho két qua nguoc lai, diéu nay
duoc ly gidi bdi |18 sy gido duc vé kién thirc tai
chinh it cé anh hudng hiéu qua ddi vdi cac quéc
gia,vung mién cdthunhap conthap.

Thai d6 tai chinh: 1a mét cach suy nghi, [ap luan
va danh gid vé tai chinh [5]. Ngoai ra Perry va
cong sy [6] da chirng minh sy tdc dong tich cuc
cUa thdi d6 tai chinh d8i véi hanh vi s& dung tai
chinh cd nhan. Sy hop ly cia nghién cltu cling
duoc chirng minh khi trung khép vai ly thuyét
hanh vix3d hoiva két qua cda ba nghién ctru khac
[7 - 9]. Tuy nhién, nghién ctu cta Jorgensen va
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cdng sw [9] chi ra thai d6 tai chinh cé méi quan
hé tiéu cwcvaihanhvislrdungtaichinh.

Strc khoe tai chinh: la trang thai khée manh,
hanh phtc va khdng phai lo I1ang vé tai chinh va
thuwong dua trén dédnh gid chd quan vé tinh hinh
tai chinh cGia ban than [3]. Nghién cru chi ra
rang, strc khoe tai chinh cé lién quan, ca truc
ti€p va gidn tiép vdi cadc hanh vi tai chinh. Bén
canh d6, hanh vi quan ly tién mat, quan ly tin
dung va tiét kiém hiéu qua c6 dnh hudng tich
cucdénsirckhodetaichinhvanguoclai[2].

Xa hoihdataichinh: duwgcdinh nghiala quatrinh
mdi cd nhan cé dugc cac tiéu chuan, gid tri, kj
nang, kién thirc va thai d6 can thiét dé tré thanh
ngudi tiéu dung théng thai [6]. Viéc gido duc vé
tai chinh vé&i con cai da dugc chirng minh la co
mai lién hé tich cwc véi hanh vitai chinh nhu 1ap
ngan sach va quan ly tién mat, quan ly tin dung,
hanh vi tiét kiém, dau tu va 1ap k& hoach tai
chinh dai han cuta con cai [9]. Trong nghién ctru
cla minh K. Kuraidova va cdng su [10] chirng
minh con cai cling cé xu huwdng bat chudc theo
nhirng théi quen taichinh ciachame.

Dai dich COVID-19 d3 géy ra nhirng anh hudng
tiéu cyc téi nén kinh té€ toan cau ndi chung va
Viét Nam ndiriéng. Vi thé, cé thé khang dinh tai
chinh cla mdi cad nhan sé& khong tranh khéi
nhirtngtdc ddng nhat dinh tir dai dich nay.

2.2.Co'sé thuctién

2.2.1. Cdcnghién ctru ngoai nwoc

Theo nghién ctru “The impact of the corona-
virus (COVID-19) crisis on development finance”,
39.8% s6 nguoi duoc khdo sat cd so tién tiét
kiém khdng ddisau COVID-19; 51.57% ngudicod
s6 tién tiét kiém gidm tir dudi 10% dén trén
20%. Ngudi dan cling cé xu hudng gilr tién mat
nhiéu hon. M&c du vy, COVID-19 ciing cd tac
dong tich cuc tdi nhan thire cda ngudi dan vé
tam quan trong cua tiét kiém khi c6 thém 13%
s6 nguwdi duoc khao sat tang mirc d6 danh gia
vé tam quan trong tiét kiém. Trong nghién ctru
nay, tacgia chwaduwaraduwgckhaosatvanhirng
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loi ich cla viéc ti€t kiem nham hop ly
héa st dung tai chinh trong béi cdnh dai dich
COVID-19 phirctap nhw hién nay [1].

2.2.2. Cdcnghién ciru trong nwo'c

COVID-19 ¢6 tdc dong manh t&di mirc tién dau
tw thwdng xuyén clia cd nhan va cdc nha dau tu
cling ¢6 xu hwdng tiéu cuc, trong do, 63.4%
nguditham gia khdosattinrang, loinhuan dau
tw s& sut gidm. Bén canh d4, nhdm nha dau tuv
ca nhan duwdi 35 tudi bi anh hudng tiéu cyc boi
COVID-19 cao hon cac nhdm tudi khac. Pac
biét, chirng khoan la Iinh vwc dau tu duoc va
chudngtronggiaidoan nay, vdiluwgngtaikhoan
giao dich chirng khodn clia nha dau tu cd nhéan
trong nwdc mé mai chitrongthang 3,4, 5nam
2020 lén dén con s6 102,427 don vi. Nghién
clru nay, tac gia dd danh gid dwgc cac xu huwdng
tich cwc trong muc tién dau tu (chi tiéu). Tuy
nhién, cdc diém han ché cta nghién cru nay la
chuwaduaraduwoc dé xuat gidi phap nham danh
gid hanhvicltanguoitiéudungtrongthoiki dai
dichnhuhiénnay[11].

Kién thirc tai chinh

Thai do tai chinh

Nghién clru cda Trwdng Dai hoc Kinh té€ Thanh
phd H6 Chi Minh d3 két luan rang, dai dich
COVID-19 cé anh huwdng tdi hanh vi tai chinh
thudc tat cd cdc nhom lra tudi, nghé nghiép,
gidi tinh. Nhirng ngudi cé hoc van cao (sau dai
hoc) ¢6 xu huéng gidm chi tiéu, tang tiét kiém
va giam dau tu so véinhédm cé trinh dd hocvan
thap hon. COVID-19 cé tdc ddng manh t&di mirc
tién dau tu thwdong xuyén cla cad nhan va céc
nha dau tu cling cé xu huéng tiéu cuc, véi
63.4% nguoi tham gia khdo sat tin rang, lgi
nhudn dau tu sé sut gidm. Ngoai ra, nghién cru
[1] d3 khdo sat mot nhdm 377 nguoi trudng
thanh & Hoa Ky va thu dugc két qua 66% ngudi
duogc khao sat cho biét d3 chi tiéu bang hodc it
hon sovdithoidiém chwa diénradaidich.

2.3.Mé hinh dé xuat nghién ciru

Dwatheo cacnghiénclrucliacactacgiatrongva
ngoai nwdc trudce day [2, 3, 7], tic gid dé xuat
m& hinh nghién ctru "Hanh vi st dung tai chinh
canhantrongbdicdnh COVID-19" nhw sau:

Hanh vi st dung

Stre khée tai chinh

Xa hoi héa tai chinh

Dai dich COVID-19

tai chinh ca nhan

Hinh 1. M6 hinh nghién ctu dé xuat

Trén co s&tham khao, ké thira, phat trién va tong
hop tlr cdc nghién clru di trudc, tac gid dé xuat
mé hinh nghién ctu v&i 5 nhan td dnh huédng
dén hanh vi sir dung tai chinh cd nhan nhu trinh
bay trong Hinh 1.
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Gid thiét nghién ctru:
H,: ki€n thirc tai chinh cd tac dong cung chiéu
dén hanh visr dung tai chinh cd nhan.
H,: thai do tai chinh cé tdc dong clng chiéu
dén hanh visrdungtai chinh cd nhan.
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H.: strc khde tai chinh c6 tac dong clng chiéu
dén hanh vistr dung tai chinh cd nhan.

H,: thoi quen va gido duc tai chinh tir b6 me c6
tadc déng cung chiéu dén hanh vi s& dung tai
chinh cd nhan.

H.: dai dich COVID-19 c6 tac dong clng chiéu
dén hanhvisr dung tai chinh cd nhan.

2.4. Phuwong phap nghién ctru

2.4.1. Mdu diéutra

Téng thé nghién clru 1a nhitng cd nhan hién dang
cu tru tai Viét Nam, chui yéu & cac tinh, thanh
phia Nam, tap trung & nhom nguai tir thanh
thi€u niéntrd|én (tir 15 tuditrd 1én).

Trong phéan tich thanh phan chinh (PCA), kich
thuwdc mau thuwong dwoc xac dinh dua vao “kich
thudctéithiéu” va “sé lwong bién do lwdng dua
vao phantich”. S6 quan sat (c& mau) it nhat phai
bang 4 d&n 5 Ian s& bién trong phan tich PCA
[12]. Trong nghién ctru nay, s6 lwvgng bién quan
sat1a 29 bién, do do, kich thuwdc mau téi thiéu |3
145 quan sat, thda man yéu cau cta PCA. Tuy
nhién, do c¢& mau cang I&n thi sai s& cang nhd,
do chinh xac trong phan tich cang I&n, cung vdi
diéu kién vé thoi gian cling nhu tai chinh cho
phép, tacgid chon c&maula 500 mau.

Trong s6 500 bang hoi dwoc dién, cé 477 bang

Bang 1. Bang m3 hoda thang do

hop 1é, dat ty 1& 95.4%. Toan bd mau hop 1é sé
duogcxt ly théng qua phadn mém SPSS 22 dé tién
hanh cadcbudc phan tich tiép theo.

2.4.2. Thang do

Thang do cha nghién ctru dugc tham khao tir cac
nghién ctru clia céc tac gia trong va ngoai nuwdc
trudc day [2, 3, 7] va cb b6 sung thém céc bién
quan sattheoy kién chuyén gia.

Céc bién quan sat dwoc do lwdong bang thang do
Likert 5 diém, dwoc quy dinh tir 1 (Hoan toan
khéng déngy) dén 5 (Hoantoan déngy).

2.4.3. Phén tich di¥ liéu va kiém dinh mé hinh
Kiém dinh do tin cdy thang do: trong nghién ctru
nay, nghién ctu s&r dung hé sé Cronbach's Alpha
va phan tich nhan t8 kham phd EFA dé xac dinh
cdcthanh phanciatirng nhantdvaténgthé cac
nhan td tdc dong chinh t&di hanh vi si dung tai
chinhcdnhan.

Danh gia tdc dong cla bién doc lap tdi bién phu
thudc: md hinh hoi quy tuyén tinh.

Kiém dinh sy khac biét vé gia tri trung binh cla
mot téng thé: danh gid qua phan tich Inde-
pendent T-Test va phan tich phwong sai mot yéu
t6 (One-Way ANOVA).

chinh tét]

e Ma e
Nhan to , NoOi dung
quan sat
1 Ban tu danh gid kién thirc tai chinh cta ban nhw nao: [1. CS kién thirc vé tai

Kiénthic| KT2 . s
tién cua minh]

Ban tu danh gid kién thirc tai chinh ciaban nhw ndo: [2. Biét cach dau tw

va vai muirc 13i tot)

tai chinh - ; ; N
(KT) KT3 Ban tu danh gia kién thirc tai chinh cta ban nhu nao: [3. Nam rd vé s6 du
trong tai khoan cia minh]
T4 Ban tu danh gid kién thirc tai chinh ciaban nhu nao: [4. Biét vé cac loai l3i
suat ma ngan hang dua ra]
TD1 |Suy nghi dau tién khi cé mét sé tién I&n: [1. Chi cho muc dich cd nhan]
o Quan diém cla ban vé vay muon tién: [2. Toi chi vay muon trong nhitng
Thai do TD2 . e
Lo trudng hop thiét yéu]
ta'(_l(fg')nh D3 Quan diém cla ban vé vay muon tién: [3. Toi s& cho vay néu trd dung han

TD4 |Quan diém vé tiét kiém: [4. Chi tiét kiém khi cé nhu cau thiét yéu]
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Nhirng thoi quen sau la ban hoc tir bd me, nguwdi than: [1. Toi theo dai chi
XHH1 s .
phi hang thang]
XHH2 Nhirng théi quen sau la ban hoc tir bd me, ngudi than: [2. T6i chi chi tiéu
theo ngan sach]
Nhirng thoi quen sau la ban hoc tir bé me, ngudi than: [3. Toi tiét kiém tién
XHH3 . .
X3 hoi dinh ky]
héa t;";\i wHH4 Nhirng tf)éi queqfau‘lé b:;}n hof:.ttr b6 me, ngudi than: [4. Toi thudng dau
chinh tu cho cac muc tiéu tai chinh dai han]
(XHH) XHHS Bf me hl,,ro'ng ,d.arl.ban kién thirc tai chinh bang cach: [6. Thao luan cac van
dé tai chinh va&i t6i]
«HHe |Bame huwdng din ban kién thirc tai chinh bang cach: [7. N6i véi t6i vé tam
quan trong cla viéc tiét kiém]
HH7 Ba me hudng dan ban kién thirc tai chinh bang céch: [8. Day t6i tré thanh
nguwdi mua sam théng minh]
Ba me hudng dan ban kién thirc tai chinh bing cach: [9. Hudng dan téi st
XHH8 ) )
dung thée ATM hop ly]
SK1 | Nhan dinh sau cé ddng vai ban khéng: [1. Téi hai long vé tai chinh cdia minh]
Sf"’c kk,u’)e SI0 Nhan dinh sau c6 dung vdi ban khéng: [2. Téi c6 thé dap (rng céc khoan chi
tai chinh tiéu bat ngol] ]
(SK) SK3 Nhan dinh sau cé dung vai ban khéng: [3.T6i thudng con tién vao cudi moi
thang]
paidich | cvi S0 Vi trLflc'Yc I;hi dién ra dai dich COVID-19 t6i nhan thay: [1. Nhiéu co hoi
COVID-19 dau tu hap dan hon]
So véi trwdc khi dién ra dai dich COVID-19 t6i nhan thay: [2. Lap cac khoan
(CV) cv2 A
dy phong la can thiét]
H V1 |Hanh viquan ly tien mat: [1. T6i mat nhiéu thoi gian can nhac khi mua d6]
H V2 |Hanhviquan ly tién mat: [2. Téi thanh todn hda don ddng han]
HAnh vi H_V3 |Hanh vi quan ly tién mat: [3. T6i gitt hda don chi phi hang thang]
anh vi
quanly | H_V4 |Hanhviquan ly tién méat: [4. Toi chi tiéu trong ngan sach]
tai chinh
canhan | H_V5 |Déivdiviéc quan ly tin dung: [5.T6i thanh todn cac khoan vay ding han]
HV . > >
(HV) H_V6 |Duy phong cac chitiéu dot xuat: [6. T6i dy phong dwgc mot khoan nho]
H V7 Dai vdi cac khodn chi tiéu dot xuat: [7. Téi dan do rat nhiéu trwdc khi chi s6
- tién dd]
H va Dai véi cac khodn chi tiéu dot xuat: [8. Néu dat do, hodc khdng quan trong
- thi sé cho qua]

3. KET QUA NGHIEN cU'U

3.1. M6 ta mau nghién ciru

Trong téng sd 477 nguwdi tham gia vao tra 1oi
phi€u cau héi khdo sat, sd lvong ngudi cd gidi
tinh nit chi€ém 73%, trong khi dé nam gidi chi
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chiém 27%. Hon 1/2 s6 ngudi dwoc khao sat cé
thu nhap duwdi 3 triéu VND/thang (55%), va
34.4% s6 ngudi cé thu nhap tir 3 triéu dén
10 triéu VND/thang, con lai Ia thu nhdp trén
10triéudoéng.
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3.2.Kiém dinh d6 tin cay bang Cronbach's Alpha
K&t qua phan tich hé s6 Cronbach's Alpha cho
thay hé s6 Cronbach's Alpha cla nhan té Kién
thire taichinh1dn 1=0.779>0.6. Trong d6, hé s6
Cronbach's Alpha néu loai bién KT3 =0.810 > 0.779.

Nghién ciru quyét dinh bd bién KT3 ra khéi
thang do.

Nhan t6 Thdi dé tai chinh dwoc chay kiém dinh
Cronbach's Alpha 3 [an dé loai dan cac bién quan

sat khdng hop |é. Do hé sé Cronbach's Alpha lan
3 clanhantd Thdido taichinh chidat0.554<0.6
nénnghién ctru quyétdinh loaithang do nay.

Hé s6 Cronbach's Alpha cutia céc bién X& héi héa
taichinh, Baidich COVID-19, Strc khde tai chinh,
Hanh vi st dung tai chinh c¢d nhén déu > 0.7 va
cac bién quan st déu cé hé sd twong quan bién
téng > 0.3. Cac bié€n nay déu cé thé sir dung
trong nhirng phantich ti€p theo.

Bang 2. Danh gid do tin cdy cha thang do thdong qua hé s6 Cronbach's Alpha

i Bién Ky hicu Cronb:fhs’: Alpha
1 Kién thirc tai chinh KT 0.810
2 Xa hoi hoa tai chinh XHH 0.809
3 Strc khée tai chinh SK 0.726
4 bai dich COVID-19 Ccv 0.706
5 Hanh vi s&r dung tai chinh ca nhan H_V 0.832

3.3. Phan tich nhan té kham pha EFA

Tiéu chuan cha phuong phap phan tich nhan t6
|a chi s& KMO phai lén hon 0.5[13] va kiém dinh
Bartlett's c6 murc y nghia Sig. < 0.05 dé chirng t6

dit liéu dung phan tich nhan t& 13 thich hop va
gitta cac bién cé twong quan vdi nhau. So vdi két
qua cla Jorgensen va céng su'[9] thi nghién ctru
nay co két qua 0.844 1&n hon nghién cliru trude.

Bang 3. K&t qua kiém dinh KMO va Bartlett's Test cla cac bién déc lap

Kiém dinh KMO 0.844
Kiém dinh Bartlett’s 2,866.242
df 120
Sig. 0.000
Téng phuong sai trich 68.803%

Tirkét qua kiém dinh KMO v&itris60.844>0.5,
nghién ciru budc dau két luan cac nhan té nay
hoantoanthichhgpvéitap dirliéunghiénciu.
KétquachakiémdinhBartlett’s1a2,866.242 c6
Sig. = 0.000 ciing khang dinh cac bién quan sat
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cé twong quan vdi nhau, dong thoi qua trinh
phantichnhantévdicacdirliéulahoply.

Gia trj tdng phuong sai trich cha cdc bién doc
l3p la 68.803% (> 50%) chi ra mé hinh nghién
ciruphuhgpvdikiémdinh EFA.
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Bang 4. K&t qua ma tran xoay

Nhan t6

3 4 5

KT1 0.789

KT2 0.816

KT4 0.785

XHH1

0.762

XHH2

0.743

XHH3

0.716

XHH4

0.527

XHH5 0.743

XHH6 0.752

XHH7 0.842

XHH8 0.778

SK1

0.767

SK2

0.798

SK3

0.682

Ccvil

0.702

Cv2

0.865

Céc hé s6 tdi nhan t6 déu I&dn hon 0.5 va khong
cé trwdng hop bién nao cung luc tai [én c3 hai
nhantdvdihésétaigannhau.

Tuy nhién, theo k&t qud ma tran xoay, nhan té
XHH duoc tich thanh 2 nhdm nhan t6 mai.
Nhém mai th&r nhat gém: XHH1, XHH2, XHH3,
XHH4. Nhém méi thé hai gdbm: XHH5, XHH6,
XHH7, XHH8. K&t hop véi co s& ly thuyét, noi

Bang 5. K&t qua phan tich rut trich nhan t6 EFA

dung cau hoi clia cdc bién quan sat thudc nhan
td XHH, nghién clru théng nhat dat tén cho
nhém méitha nhatla: Théiquentaichinhtirbd
me (TQ), nhdm mda&i th& hai la: Gido duc tai
chinhtlrbé me (GD).

Sau phan tich rat trich nhan t8 EFA, tir 21 bién
d3 gidm xudng con 16 bién, sau dé d3 tach
thanh5nhanténhusau:

Nhan té

Cac bién quan sat

Kién thirc tai chinh (KT)

KT1, KT2, KT4

Théi quen tai chinh tir b6 me (TQ)

XHH1, XHH2, XHH3, XHH4

Gido duc tai chinh tir b6 me (GD)

XHHS5, XHH6, XHH7, XHHS8

Strc khde tai chinh (SK)

SK1, SK2, SK3

Pai dich COVID-19 (CV)

CV1, Cv2
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Nhw vay, bién XHH d3 bi tdch thanh 2 bién mai la
bién TQ va GD. Diéu nay dan t&i viéc gia thuyét 4
s& dwoc tach thanh 2 gid thuyét méila gid thuyét
4.1vad.2,nhusau:

- H,,: “Thaéi quen tai chinh tir b6 me cé tac dong
thuan chiéu (+) d&n hanh vis&r dung tai chinh”.

- H,,: “Gido duc tai chinh tlr b6 me cé tac dong
thuan chiéu (+) d&n hanh vi s&r dung tai chinh”.

3.4. Két qua phan tich hdi quy va kiém dinh gia
thuyét
Bién Kién thirc tai chinh (KT) cé gié tri Sig. < 0.05

nén bién nay khéng cé y nghia théng ké, khdng
thé giai thich cho bién phu thudc H_V trong md
hinh nghién cltu nay.

Bién Dai dich COVID-19 (CV) cé hé s6 B cao
nhat.Cothé nhanxétrang, nhanténaycé murc
d6 dnh hudng téi bién phu thudc Hanh vi st
dungtaichinhcdnhan(H_V)caohoncdcnhan
tokhac.

Theo Bang 7, hé sé VIF cla tat cd 5 nhan té
déu < 2, suy ra khéng c6 hién tuong da cong
tuyéngiitacacbiéndoclap.

Bang 6. K&t qua phan tich héi quy tuyén tinh cdc nhan té tdc dong t&i hanh vi s& dung tai chinh

canhan
HésdR Hé sd R binh Sai s6
Model R j j ) o - Durbin - Wat
oae binh phuong| phwong hiéu chinh tiéu chuan urbin atson
1 0.670° 0.449 0.443 0.568639 1.930

Hé s6 R* (R-Square) 13 0.449 - bién kiém soét va bién ddc |1ap gidi thich dwoc 44.9% sy bién thién cla

bién phuthuéc.

Bang 7. K&t qua phan tich hé s héi quy

Hé sd héi quy’chu'a hg?c:fy Si Tllc“ing kéA’
Model B chudn hoa chuan héa t Pd cgh-a’p da cng tuyén
Saisé chudn| Beta nhan Hépsi?;r%r"r?gnsga‘iiai
(Constant) 0.995 0.136 7.292 | 0.000
KT 0.016 0.034 0.019 0.468 0.640 0.699 1.432
SK 0.105 0.035 0.124 3.052 0.002 0.715 1.399
' Ccv 0.337 0.032 0.397 10.403| 0.000 0.802 1.247
TQ 0.208 0.036 0.244 5.727 0.000 0.646 1.549
GD 0.109 0.030 0.140 3.650 0.000 0.790 1.266

3.5. Két qua kiém dinh sy khac biét cha cac
bién nhan khiu hoc té&i hanh vi sir dung tai

chinh canhan

3.5.1. Theo giditinh
Dé kiém dinh su khdac biét theo gidi tinh trong

ISSN: 2615 - 9686

hanhvistr dungtaichinh ca nhan, nghiénctrusir
dung phan tich bang kiém dinh T v&i hai bién
ddc 1ap. K&t qua phén tich tir di¥ liéu thu duoc
nhuw Bang 8. Nhin vao Bang 8, kiém dinh Levene
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gid dinh phuong sai bang nhau 13 0.524 > 0.05. Vi
vay, khéng c6 su khac biét vé hanh vi st dung tai

cho P-value I&n hon 0.05, chirng t6 phuong sai
gitra hai nhdm daéi twong gidi tinh nam va nit dong

nhat vdi nhau. K&t qud murc y nghia tuong ng vai

chinh ca nhan gitta nam va nix.

Bang 8. K&t qua phan tich sy khéc biét theo gidi tinh

Kiém dinh Levene Kiém dinh T
o - o . Sv khac nhau

F Mirc y nghia T df Mirc y nghia trung binh

Gia dinh phuong sai
x 0.259 0.611 -0.638 475 0.524 -0.050343

bang nhau

Gia dinh phuong sai

R X -0.619 | 211.902 0.536 -0.050343
khong bang nhau

3.5.2. Theonghé nghiép

Dé kiém dinh su khac biét vé tinh trang nghé
nghiép t&i hanh vi, nhém st dung phan tich bang
ANOVA mdt chiéu. Két qud phan tich tir dit liéu

Bang 9. Phan tich ANOVA mét chiéu

thu duoc. Kiém dinh Levene cho P-value I&n hon
0.05, chirng td phuong sai cac nhom gia tri la
déng nhat nén sir dung két qua Bang ANOVA
(Bang9).

Kiém tra tinh d6ng nhat cla cac phwong sai
Thongké | 4y df2 Miic  nghia
Levene
HV Trung binh 2.204 2 474 0.112
Bang 10. K&t qua phan tich sy khac biét theo tinh trang nghé nghiép
" . Binh phuwong A -
Tong binh phuong df trung binh F Mtrc y nghia
Gilta cdc nhém 3.751 2 1.876 3.263 0.039
Trong cung nhém 272.429 474 0.575

Mtrc y nghia = 0.039 < 0.05, suy ra cé su khdc  ¢d tinh trang nghé nghiép khac nhau cé hanh vi

biét théng ké vé diém trung binh, nhirng ngudi

Bang 11. Thong ké mo t3

sirdungtaichinh khacnhau.

N Trung binh Phuwong sai Sai s6 chuan
bang di hoc 391 3.56554 0.772149 0.039049
badilam 71 3.58979 0.727699 0.086362
That nghiép 15 4.07500 0.450198 0.116241
Téng 477 3.58517 0.761716 0.034877

Cot gia tri Mean tang dan cho thay nguoi da dilam
sé st dung tai chinh ca nhan chat ché hon nguoi
dang di hoc, ngudi that nghiép cé hanh vi sir dung
taichinhchatché&honnhirng nguoidangdilam.
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3.5.3. Két qua kiém dinh gia thuyét nghién ciru
T&r cac phan tich trén, nghién cltru da dua ra
dugc tong hop két qua kiém dinh cac gia thuyét
sau day:
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Bang 12. K&t qua kiém dinh cac gia thuyét nghién ctru

Gia thuyét Noi dung Két qua
Hy Ki\é'n th'l:I’C’ tai chl'nh' cb ,téc dff)ng f:Ung chiéu dén Bac bd
hanh vi st dung tai chinh ca nhan
Théi d6 tai chinh cé tdc déng cung chiéu dén hanh | Khéng cd y nghia théng
Ha . C L A ~ e\ gia
vi str dung tai chinh ca nhan ké tai Viet Nam
Hs S.u’cvkhoe tal‘ .cherh co’tac qong cung chiéu dén hanh Chap nhan
vi str dung tai chinh ca nhan
Théi quen tai chinh tir b6 me cé tac ddng cung A, R
Ha chiéu dén hanh vi str dung tai chinh cd nhan Chap nhan
Gido duc tai chinh tir b6 me cé tdc ddng cung chiéu . .
H . ) > . A
42 dén hanh vi s&r dung tai chinh cad nhan Chap nhan
Hs D.ai,djch CO\\/.ID—119 cc')ltéc (?‘éng cung chiéu dén hanh Ch&p nhan
vi str dung tai chinh ca nhan

M6 hinh hdiquy mau dwocviétlainhusau:

H_V=1+0.337*CV +0.109*GD + 0.208*TQ +
0.105*SK

4.KETLUAN VA DE XUAT

4.1.K&tluan

V@i trudng hop thuc nghiém vé hanh vistr dung
tai chinh cGia nguoi Viét Nam, ciac phat hién
chinh 1a: (i) dai dich COVID-19 |a yéu t6 anh
huwdng manh nhat dén hanh vi s&r dung tai chinh
cad nhan, tiép theo 13 thoi quen tai chinh tir b6
me, sy gido duc tai chinh tlr bé me va strc khoe
tai chinh; (ii) kién thiéc tai chinh duoc cho la
khéng cé tadc déng dén hanh vi s dung tai
chinh; (iii) c6 sy khac biét vé hanh vi st dung tai
chinh gitta nhitng nhém ngudi cé tinh trang
nghé nghiép khac nhau; (iv) khéng cé sy khac
biétvé hanhvistr dungtaichinhgittanamvanir.
4.2.béxuat

D& nang cao hanh vi s dung tai chinh cd nhan
clia nguoi Viét Nam, cac nha hoach dinh chinh
sachvacdccoquanchircnangcan:

Th& nhat, dai dich COVID-19 c6 tdc ddng clng
chiéudénhanhvisrdungtaichinhcdnhan,do
vay, cdc ngdn hang Nha nuwdc phéi hop véi cac
ngan hangthwong maidiéu phdi, quanly dong
véndautuhoplytrongdaidich COVID-19.

Thi hai, théi quen tai chinh tr b6 me cd tac
déng cung chiéu dén hanh visr dung tai chinh
ca nhan chinh vivay can dwa gido duc taichinh
trd thanh mot chwong trinh chinh thirc trong
cac truong hoc dé hoc sinh s&m tiép can vdJi
[inhvucnay.

Thirba, gidoductaichinhtirbé mecétdcdong
cung chiéu dén hanh vi s&t dung tai chinh ca
nhan, chinh vi vay cdc gia dinh nén chu trong
gidoductaichinhchoconcai.

Th tu, sic khoe tai chinh cé tac dong cung
chiéu dén hanh vi sir dung tai chinh cd nhan,
chinh vivay hanh vitiéu dung cla tirng ca nhan
cGa ngudi Viét Nam can siét chdt hon, mirc do
chi tiéu, s6 tién chi tiéu can phai tinh toan that
k{ tredckhi quyét dinh chitiéu hodc dau tuw dac
biéttronggiaidoan COVID-19 nhu hién nay.
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Personal finance behavior in the context of COVID-19:
Afield studyin Vietham

Trinh Hoang Son
ABSTRACT
The article aims to evaluate the factors affecting the behavior of Vietnamese people in using
personal finance during the COVID-19 pandemic. The author uses research methods: Cronbach's
Alpha test and EFA exploratory factor analysis, Pearson correlation analysis and linear regression
model. The main findings are: the level of impact of factors on personal finance use behavior in
Vietnam ranked from strongest to weakest are: (i) COVID-19 pandemic; (ii) financial habits from
parents; (iii) financial education from parents; (iv) financial health. In particular, instead of
completely inheriting the socialization factor, the research has developed two factors: financial
education from parents and financial habits from parents. From there, the article makes some
suggestions to help improve personal financial capacity in Vietnam. Collected data and processed
by SPSS 22 software, with the combination of qualitative and quantitative methods, the author has
obtained some positive results such as: the scales used for the research are satisfactory. Demand,
the appropriate theoretical model is clearly shown through the successful construction of a linear
regression model, the independent factors have a positive influence with the behavioral factor
using finance.
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