Tap chi Khoa hoc Triwdrng Pai hoc Qudc té Hong Bang - S& 39 - 01/2026: 151-160

DOI: https://doi.org/10.59294/HIUJS2026019

DPanh gia nhu cau dao tao, cip nhat kién thirc chuyén mén
vé dwo'c bang hinh thirc trwe tuyén clia dwore si tai cdc nha
thudc & tinh Dong Nai ndm 2025
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TOM TAT

Dt vdn dé: Bao tao lién tuc (BTLT) la yéu cu bat buéc nhdm dém béo va néng cao néng lwec hanh nghé cho
dwocsTdd co chirng chi hanh nghé (CCHN) theo quy dinh cda Ludt durgre va cdc vdn ban lién quan. Nghién ciru
nay nhdm xdc dinh thuec trang va cdc yéu té tdc déng dén nhu cédu DTLT bang hinh thirc truc tuyén cla cdc
duwoc sidang lam viéc tai nha thudc trén dia ban thanh phé Bién Hoa, tinh Péng Nai, lam co s& cho viéc phdt
trién cdc chuong trinh dao tao pht hop. Muc tiéu: Bdnh gid thurc trang va xdc dinh dwoc méi lién quan giira
ddc diém cd nhdn dén nhu céu lwa chon khéa hoc truc tuyén trong ddo tao lién tuc. D6i tuong va phuong
phdp: Khéo sdt cdc duwoc stdang lam viéc tai cdc nha thuéc tai thanh phé Bién Hoa, tinh B6ng Nai trong thdng
3/2025 bdng phuwrong phdp mé td cit ngang. Két qud: d ddnh gid duwoc thue trang nhu cdu BTLT bdng hinh
thire trure tuyén va xdc dinh duwoc cdce yéu té lién quan bao gém dé tudi, kinh nghiém lam viéc, gidi tinh, trinh
dé chuyén mén va dé tirng tham gia BTLT dén cdc nhu céu cu thé vé thoi diém hoc, hoc phi, téc dé cdp chiing
chiva cdc tiéu chi lia chon co' s& dao tao. Két ludn: Nghién ciru dé ddnh gid duroe nhu cdu thue té va xdc dinh
cdc yéu té lién quan dén DTLT bdng hinh thirc truc tuyén cua dwoc sTnhd thude tai thanh phd Bién Hoa, tinh
Do6ng Nai, nhdm dwa ra dé xudt giup durorc sTva co'sé dao tao ndng cao hiéu qud cua churong trinh dao tao.

Tirkhéa: dao tao lién tuc, truc tuyén, duoc st

1. DAT VAN DE

DTLT 1a mot quy dinh dp dung cho tdt ca can bd y
té, riéng déi vai linh vye dwgce quy dinh nay duoc
ap dung cho cac dugc sida cé CCHN phaitham gia
gia khod dao tao cap nhat kién thirc chuyén mén
vé duoc it nhat 08 gid hoc/3 ndm theo quy dinh
cla Luat Duoc sé 105/2016/QH13, hién da duoc
Luat dugc s6 44/2025/QH15 bd sung, stra d6i [1,
2], cu thé hod tai Nghi dinh 54/2017/ND-CP, Nghj
dinh s6 155/2018/ND-CP, hién nay d3 dwoc thay
thé& bang Nghj dinh 163/2025/ND-CP [3]. T ndm
2018, hoat d6ng DTLT chd yéu la d3o tao truc tiép
vi thé viéc thye hién quy dinh nay gép nhiéu thach
thirc, dac biétla déivdiduwocsilamviéctaicdcnha
thudctw nhan, do khé khdn trong viéc sap x&p thoi
gianvachiphidilai.

Xu huéng hoc tap truc tuyén d3 tré nén phé bién,
dacbiétsau daidich COVID-19. Theo mét khdo sat
clia Bd Gido duc va Pao tao vao ndm 2021, khoang
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80% cac cosd gido ducdaihoc & Viét Nam da trién
khai hinh thirc dao tao truc tuyén. Trong linh vycy
té, theosd liéu cla TrungtdmDaotaonhan lycyté
theo yéu cau x3 héi, Trwdng Pai hoc Y khoa Pham
Ngoc Thach cho thay tir dau nam 2020 dén nay,
76% s6 hoc vién tham gia khda hoc truc tuyén
(eCPE) da dwoc cap chirng chibéi dudng kién thire
Y - Dugc. Trong danh sach 4,000 nha thudc uy tin
trén ca nwdc, moi nha thudc cé tur 2 - 3 duoc si/
nhan vién tham gia khéa hoc nay va xu huédng nay
dangngaycangtang [4].

Chinh phd Viét Nam cling dang ddy manh chuyén
ddi s6 trong linh vuc y té. Theo Quyét dinh s6
749/QD-TTg ngay 03/6/2020 ctia Tha tuwdng Chinh
phd phé duyét "Chuong trinh Chuyén déi sé quéc
gia d&€n ndm 2025, dinh huwdng dén ndm 2030", y
t& 13 mot trong tadm Iinh viee wu tién chuyén déi s6
[5]. Diéu nay tao ra mét mdi trwdng thuan lgi cho
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viéc phat trién cac chuong trinh dao tao truc
tuyéntronglinhvucytévaduoc.

Tai thanh phd Bién Hoa, trung tam kinh té - xa hoi
cla tinh Déng Nai, vdi dan sé wdc tinh khoang 1.1
triéu ngudi vao ndm 2024, dang ching kién sy
phat trién manh mé& cda hé théng cham sdc strc
khéde, trong d6 céd mang luwdinha thuéce va duoc si.
V@i sy phattrién cta cac khu cdng nghiép va sy gia
tang dan s6, nhu cau vé dich vu y té va dugc phdm
ngay cang cao. Ndam 2024, thanh phé c¢6 gan 1,200
nha thudc vdi s6 lugng 1dn duoc st hanh nghé. Vi
vay, viéc dam bao chat lwong dich vu va tuan tha
cac quy dinh vé dao tao lién tuc 1a mot van dé can
quantam.

Trong bdi canh nay, viéc nghién ciru nhu cau dao
tao lién tuc bang hinh thire true tuyén clia dwoc st
& cdc nha thudc tai Bién Hoa trd nén cap thiét. Két
qua nghién clru s& cung cip co s& khoa hoc cho
viéc xay dyng cac chwong trinh dao tao phu hop,
gép phan nang cao chat luvgng dich vu dugc va
dam bdo an toan cho ngudi sit dung thudc. Dong
thaoi, viéc nghién ctru cling sé déng gbp vao qua
trinh chuyén déi s6 trong Iinh viec y té va duoc tai
dia phuong, phu hgp véi xu hudng chung cla ca
nuwdcvathé gidi.

Dé xac dinh cac yéu td tdc ddng dén nhu cau dao
tao lién tuc bang hinh thirc tryee tuyén ctia duoce st
& cac nha thudc, nhom da thye hién dé tai nghién
cru vai muc tiéu xac dinh dwoc thye trang vé dao
taoliéntucvaméilién quan gitta dac diém canhan
dén nhu cau lya chon khda hoc tryc tuyén trong
daotaoliéntuccdadwocsidcacnhathudc.

2.DOITUQONG VA PHUONG PHAP NGHIEN CU'U
2.1.Pditwong nghién ciru

Cacduocsihién danglam viéc taicacco sd banlé
thuéclanhathudctwnhantrén diabanthanhphd
Bién Hoa, Péng Nai.

- C& mdu nghién ciru

C& mau duwocxac dinh bang cong thirc tinh ¢ mau
chomoétnghién ciru mo ta:

Z2.p.(1-p)
dZ

n =
Trong do:
-n:C& mAau can thiét.

-Z=1.96vdikhoangtin cdy 95%.
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- p: Ti |8 wdc tinh ban dau vé duoc si cé nhu cau
dao tao lién tuc bang hinh thirc truc tuyén tur
nghién ctru clia tac gia Dinh Xuan Pai va cong su,
duwoctinh1a66% [6].

- d: PO chinh xdc mong muén (chon d = 0.05, tirc
sais65%).

Thay cacgid trivao congthirc:

(1.96)%.0.66 . (1-0.66) 3
n= =

- 45.1
(0.05)

Nhuw vay, c® mau téithiéu can thiét 1a 345 dugcssi.

Tiéu chuanlwachon:

- Duoc sico bang cap tirtrung cap dugc trd 1én, cd
chirng chi hanh nghé duoc, thoi gian lam viéc tai
nhathuéctdithiéulnam.

- C6 st dung Internet va cac thiét bi cong nghé
théngtin (diénthoaithong minh, maytinh...).

- Tu nguyén tham gia khao sét va cung cap thong
tintrungthuec.

Tiéu chuanloaitrir:

- Duwoc sTkhdng lam viéc tryc tiép tai nha thudc (vi
du: Duoc silam viéc trong linh viee san xuat, kinh
doanh duwocpham, gidng day...).

- Dugc si khong st dung Internet hodc khong co
cac thiét bi cdng nghé théng tin can thiét dé
tham gia hoctructuyén.

-Dugcsitirchditham gia khdo sat.

- Nhi*rng trwdng hop cung cap théng tin khéng
day dd hoac khdéng chinh xac trong qua trinh
khaosat.

2.2.Phuong phap nghién ctru

Thiét k& nghién ciru: Nghién clru moé ta cat ngang.

Thoi gian va dia diém nghién ciru: Thoi gian

nghién ctru: Trong thang 3/2025.

Nghién clru dwoc thyc hién tai cdc nha thuéc tw

nhantrén diabanthanh phé Bién Hoa, Déng Nai.

Cach thirc thu thap sé liéu: Tryc tuyén (bang phan

mém Google Form).

Xacdinh cacbién sd nghién ctru

- Cac thong tin ca nhan clia nguoi tham gia nghién
ciru (phanA).

- Nhu ciu vé thiét ké khda hoc tryc tuyén trong
daotaoliéntuc(PhanB).

Tham khao tlr nghién cru ctia Dinh Xuan Daiva cac

congsu [6].
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Bang 1. Bién s& nghién clru

STT Bién sd Loai bién Gia trj
A. Thong tin ca nhan
Al | Tuébi Dinh lvgng | Ndm sinh
e . 1. Nam
A2 Gidi tinh Pinh tinh ~
2. N
A3 | Thoi gian kinh nghiém lam viéc tai nha thudc Dinh lvgng | S6 ndm
o o o 1. Dugc si quan ly
A4 Vi tri cong viéc hién tai Pinh tinh L
2. Duoc siban hang
1. Sau bai hoc;
. R . R . , 2. Pai hoc
A5 Trinh d6 chuyén mon Pinh tinh R
3. Cao dang;
4. Trung cap
.. Lo N L 1. b3 tirng tham gia
A6 Pa tirng tham gia dao tao lién tuc Dinh tinh . .
2. Chua trng tham gia
o on v . , 1. B3 tirng tham gia
A7 b3 tirng hoc truc tuyén Pinh tinh

2. Chua trng tham gia

B. Nhu ciu vé thiét ké khéa hoc truc tuyén trong dao tao lién tuc (bién dinh tinh)
Thang do: Nhj phan. Quy wéc: Cé: 1; Khong: 0

Bl Hinh thirc t6 chire khoda hoc

B1.1 Anh/Chi cé nhu cau dao tao lién tuc bang hinh thirc truc tuyén
B2 Thiét ké khéa hoc truwc tuyén - hoc liéu

B2.1 Anh/Chi c6 nhu cau hoc liéu gdm bai gidng video hodc audio
B2.2 Anh/Chj c6 nhu cau tai liéu dang van ban, file mém dé lwu trir
B2.3 Anh/Chj cé nhu cau duoc cung cap ngan hang cau hdi trac nghiém
B2.4 Anh/Chi c6 nhu cau cé bai tap tinh hudng, chl dé thdo luan
B2.5 Anh/Chi cé nhu cau tao Forum, chatroom dé trao doi

B3 Thiét ké khéa hoc trwe tuyén - thoi diém hoc thuan lgi

B3.1 Anh/Chj cé nhu cau hoc vao budi sang

B3.2 Anh/Chi cé nhu cau hoc vao budi chiéu

B3.3 Anh/Chi ¢4 nhu ciu hoc vao budi téi
B3.4 Anh/Chi c6 nhu cau hoc vao gi® hanh chinh (th& Hai - thir Sdu)

B3.5 Anh/Chj ¢6 nhu cau hoc vao cudi tuan

B4 Thiét ké khéa hoc trwe tuyén - dic diém co’ s& dao tao

B4.1 Anh/Chi cé nhu cau chon co s& dao tao cé hoc phi ré

B4.2 Anh/Chi c6 nhu cau chon co s& dao tao cé thd tuc cdp ching chi nhanh
B4.3 Anh/Chi c6 nhu cau chon co s& dao tao cé thai gian hoc thuan tién

B4.4 Anh/Chi c6 nhu cau chon co s& dao tao dugc quang ba, gidi thiéu réng réi
B4.5 Anh/Chi c6 nhu cau chon co s& dao tao uy tin

B4.6 Anh/Chj cé nhu cau chon co s& dao tao c6 ngudi day hay, kién thirc b6 ich

Phuong phap phén tich dir liéu: S& dung Phép dung thay cho chi binh phuong néu cé tir 1 6 tré
kiém Chi - binh phwong dé xét so sénh ti & gitra 2 |&n cé vong tri< 5 d6i véi bang 2 x 2 hodc trén 20%
bién dinh tinh. Phép kiém chinh xac Fisher dwoc sl s6 6 covongtri<5 déivdibang khdc2x 2.
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3. KET QUA NGHIEN cU'U
3.1. Dac diém cua ddi twong nghién ciru
Bang 2. Dic diém clia mau nghién ctu (n = 345)
Pic diém Tan sé Tilé %

Trung binh: 36.9 + 8.3

Tudi -
Khoang: 23 - 66
o Nam 70 20.3
Gidi tinh
N 275 79.7

Trung binh: 7.9 £ 6.1
Khoang: 1 - 32

S6 nam kinh nghiém

o Duwoc st quan ly 194 56.2
Vi tri cOng viéc hién tai ——
Dugc si ban hang 151 43.8
Sau dai hoc 27 7.8
. R R R Pai hoc 231 67.0
Trinh d6 chuyén moén P
Cao dang 60 17.4
Trung cap 27 7.8
R o 3 Da tirng tham gia 261 75.7
Pa tirng tham gia dao tao lién tuc - -
Chua tirng tham gia 84 24.3
R v b3 tirng tham gia 259 75.1
Pa tirng hoc tryc tuyén - -
Chua tirng tham gia 86 24.9

Tir két qua trong Bang 2 cho thay:

D6 tudi trung binh cdia cdc dugce sitham giala 36.9
+ 8.3 tudi, vdi dd tudi nho nhat 1a 23 va l&n nhat |a
66. Ti |1é nit gidi chiém da sé v&i 79.7%, nam gidi
chiém 20.3%. S6 nam kinh nghiém lam viéc trung
binh tai nha thudc 1a 7.9 + 6.1 nam, dao déng tir 1
dén32nam.

V@ vitri cong viéc, 56.2% la dugcsiquan ly va 43.8%
la dwoc st bdn hang. Trinh d6 chuyén mén chi yéu

la dai hoc (67.0%), tiép theo la cao dang (17.4%),
sau dai hocvatrung cap cungchiémtilé 7.8%.

Phan I&n d6i twong nghién ciru d3 tirng tham gia
dao tao lién tuc (75.7%) va cling da tirng tham gia
hoctructuyén (75.1%).

3.2. Nhu ciu vé thiét ké khéa hoc tryc tuyén
Nhu ciu vé thiét ké khod hoc tryc tuyén cla céc
dugcsitainha thuéc dwoctrinh bay trong Bdng 3.

Bang 3. Nhu cau vé thiét ké khda hoc tryc tuyén dao tao lién tuc (n = 345)

Nhu ciu cha dwoc st
Yéu td chia khod hoc Cé Khéng
n (%) n (%)
Hinh thirc td chirc khoa hoc truc tuyén
. j ) 322 (93.3) 23 (6.7)
Hinh thirc truc tuyén
Hoc liéu khoa hoc truc tuyén
Bai giang video hoac audio 302 (87.5) 43 (12.5)
Tai liéu dang van ban, file mém dé lvu tri 313 (90.7) 32(9.3)
Ngan hang cau hdi trac nghiém 317 (91.9) 28 (8.1)
Bai tap tinh hudng, chd dé thdo luan 285 (82.6) 60 (17.4)
Forum, chatroom dé trao doi 283 (82.0) 62 (18.0)
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Nhu ciu cha dwoc st
Yéu té chia khoa hoc cé Khong
n (%) n (%)

Th&i diém thuan lgi dé tham gia khéa hoc truc tuyén
Budi sang 183 (53.0) 162 (47.0)
Budi chiéu 159 (46.1) 186 (53.9)
Budi tGi 170 (49.3) 175 (50.7)
Gio hanh chinh 199 (57.7) 146 (42.3)
Cudi tuan 199 (57.7) 146 (42.3)
Lwa chon co s& dao tao truc tuyén
Hoc phi ré 308 (89.3) 37 (10.7)
Thu tuc cap chirng chi nhanh 328(95.1) 17 (4.9)
Th&i gian hoc thuan tién 337 (97.7) 8(2.3)
Do duoc gidi thiéu rong rai 298 (86.4) 47 (13.6)
Co s& dao tao uy tin 331(95.9) 14 (4.1)
Nguwoi day hay, kién thirc bd ich 332 (96.2) 13 (3.8)

Tirkét qua trong Bang 3 cho thay:

Da s6 duoc si(93.3%) bay té nhu cau tham gia dao
tao lién tuc bang hinh thirc tryc tuyén. Diém néi
bat nhat cia nghién cru la nhu cau DTLT bdng hinh
thire tryrc tuyén rat cao, [én dén 93.3%.

Vé hoc liéu mong muén, ti lé dwgc si cd nhu cau
rat cao déi vdi cac dang tai liéu da dang: Tai liéu
dang van ban/file mém dé luu trit (90.7%), ngan
hang cau hoitrac nghiém (91.9%), bai gidng video
hodc audio (87.5%), bai tap tinh huéng/chu dé
thao luan (82.6%) va Forum/chatroom dé trao
d6i (82.0%).

D6 vGi thoi diém hoc tap thuan lgi, cé sy phan

b6 kha déng déu gilra cac budi trong ngay, tuy
nhién, hocvao gio hanh chinh (th& Hai - th& Sau)
va hoc vao cudi tuan 1a hai lya chon duwoc nhiéu
dugc st uu tién nhat (cung 57.7%). Hoc vao budi
sang chi€ém 53.0%, budi t6i 1a 49.3% va budbi
chiéula46.1%.

Khi lwa chon co s& dao tao truc tuyén, céc yéu td
duoc duoc st quan tdm hang dau bao gébm: Thoi
gian hoc thuan tién (97.7%), nguwoi day hay/kién
thirc b6 ich (96.2%), co s& dao tao uy tin (95.9%),
va thi tuc cdp chirng chinhanh (95.1%). Yéu t6 hoc
phiré (89.3%) va co s& dao tao duwoc quang ba/gidi
thiéu réng rai (86.4%) cling rat quan trong.

3.3. Méilién quan gitra nhu cau dao tao lién tuc bang hinh thirc trwc tuyén va cac dic diém ca nhan
3.3.1. Méilién quan giira cdc déic diém cd nhén véi hinh thirc hoc truc tuyén vé nhu céu vé hoc liéu
Bang 4. M&i lién quan gitra dic diém cd nhan véi hinh thirc hoc truc tuyén va nhu cau vé hoc liéu

R i e . Tai liéu dang| Ngan hang | Bai tap tinh | Tao Forum,
.. Hinh thirc hoc | Bai giang video . . . e s w s en Lo
Pac tinh . . . van ban, | cau hoi trac | huong, chu dé| chatroom dé
truc tuyén hoac audio . . N .
file mém nghiém thao luan trao doi
Tudi 0.674 0.396 0.567 0.597 0.380 0.124
Gidi 0.793 0.485 0.815 0.256 0.318 0.883
Thai gian kinh
nghiém lam viéc 0.320 0413 0.935 0.765 0.594 0.806
tai nha thwc
Vi tri cong viéc
. 0.400 0.170 0.998 0.488 0.517 0.275
hién tai
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. i s . Tai liéu dang| Ngan hang | Bai tdp tinh | Tao Forum,
. Hinh thirc hoc | Bai giang video ., N w s .
Pac tinh . . . van ban, | cau hoi trac | hudng, chi dé| chatroom dé
truc tuyén hoac audio o N N -
file mém nghiém thao luan trao doi
Trinh do
. . 0.808 0.679 0.887 0.556 0.054 0.327
chuyén mon
Pa tirng tham gia
. -~ 0421 0.188 0.732 0.196 0.388 0.534
dao tao lién tuc
b3 tirng hoc
v 0.714 0.161 0.661 0.367 0.989 0.072
tryc tuyén

lién quan gilta cac déc diém ca nhan vdi hinh thirc
hoc truc tuyén va nhu ciu vé hocliéu.

Bang phép kiém Chi binh phwong, két qua tir Bang
4 cho thay gid tri p déu > 0.05, do d6 khéng cé mai

3.3.2. Méilién quan giira cdc ddc diém cd nhén véi thoi diém thudn loi d€ tham gia khéa hoc trwe tuyén
Bang 5. Mdi lién quan gitra ddc diém cd nhan vaithoi diém thuén lgi dé tham gia khda hoc truc tuyén

Dic tinh Hoc vao Hoc vao Hoc vao Gio Ngay
ac tin e 1 oon e s s R , e 0
) budi sang budi chiéu buai toi hanh chinh cudi tuan

Tubi 0.279 0.812 0.503 0.029 0.846
Gigi 0.616 0.640 0.140 0.145 0.210

Thoi gian kinh nghiém
e . 0.110 0.930 0.069 0.002 0.002

[am viéc tai nha thudc
Vi tri cong viéc hién tai 0.373 0.729 0.068 0.195 0.075
Trinh d6 chuyén mon 0.095 0.526 0.535 0.071 0.344

Pa tirng tham gia dao
o 0.252 0.151 0.176 0.001 0.008

tao lién tuc

D3 tirng hoc tryc tuyén 0.099 0.511 0.401 0.063 0.686

rét dé€n nhu cau vé thoi diém hoc gid hanh chinh
(p=0.029; p=0.002 va p=0.001), d&c diém tubi
va kinh nghiém lién quan dén thoi diém hoc cudi
tuan (p = 0.002 va p = 0.008). Khéng c6 méi lién
quan giita cac dic diém ca nhan vai thoi gian hoc
vao budisang, budichiéuvabuditéi.

Bang phép kiém Chi binh phuong, két qua tur
Bang 5 chothdy cé métsd gid trip <0.05, thé hién
m@&i lién quan gitra cdc ddc diém cd nhan véi hinh
thirc hoc tryc tuyén va thoi diém thuan tién dé
tham gia khod hoc 1a: Tudi, kinh nghiém va d3
tirng tham gia DTLT la ba yéu t6 ¢6 dnh hudng rd

3.3.3. Méi lién quan giira cdc ddc diém cd nhén véi nhu cGu vé lwa chon co s& dao tao
Bang 6. M&i lién quan gilra dc diém cd nhan véi nhu cau vé lya chon co s& dao tao

. x e s o 4s. | Nguoiday
.. Hoc Thutuccap |Theoigian hoc| Puoc quang ba, | Co so’ dao o
bac tinh A A ein A . | hay, kién
phiré |chirng chinhanh| thuan tién | gi¢i thiéu rong rai | tao uy tin s e
thirc bo ich
Tubi 0.154 0.550 0.024 <0.001 0.114 0.229
Gioi 0.017 0.125 0.208 0.176 0.171 0.308
Thai gian kinh
nghiém lam viéc | 0.265 0.116 0.027 0.006 0.047 0.231
tai nha thuéc
Vi tri cong viéc
. 0.675 0.779 0.305 0.857 0.631 0.188
hién tai
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. " s . .+ | Nguoiday
.. Hoc Thutuccap |Thoigian hoc| Puoc quang ba, | Co s’ dao o
Pac tinh . ) s o R i hay, kién
phiré |chirng chinhanh| thuan tién | gidi thiéu rong rai | tao uy tin ..
thirc bo ich
Trinh do
A 0.644 0.023 0.839 0.379 0.606 1.000
chuyén mon
b3 tirng tham gia
. . 0.042 0.262 0.685 0.006 0.114 0.526
dao tao lién tuc
b3 tirng hoc
. 0.195 0.578 1.000 0.178 0.755 0.744
truc tuyen

Bang phép kiém Chi binh phuong, két qua tir Bang
6 cho thay c6 mot sb gid tri p < 0.05, thé hién maéi
lién quan gilta cac dac diém ca nhan vai hinh thirc
hoc truc tuyén va nhu cau vé lya chon co sé& dao
tao la: Tudi, kinh nghiém lam viéc tai nha thudc lién
quan dén su thuan tién vé thoi gian (p = 0.024 va
p=0.027), sw quan tdm dén quang ba (p<0.001 va
p =0.006); gidi tinh va da tirng tham gia DTLT la hai
yéu td cd lién quan dén hoc phiré (p = 0.017 va
p =0.042); kinh nghiém Iam viéc tai nha thudc con
lién quan dén co s& dao tao uy tin (p = 0.047); d3
tirng tham gia DTLT con lién quan dén sy quan tdm
dén quang bé (p = 0.006). Riéng dac diém trinh do
chuyén mén chi lién quan dén mot nhu cau 13 cap
chirng chinhanh (p=0.023).

4.BAN LUAN

4.1.Vé dic diém cia ddi twong nghién ciru

Trong két qud vé dic dic diém cla déi tuong
nghién cru, ddc diém ma nghién ciru quan tam |3
két qua da tirng tham gia dao tao lién tuc (75.7%)
va cling d3 tirng tham gia hoc truc tuyén (75.1%) &
murc cao tuong duwong vdi cac nghién ctru khac tai
Viét Nam nhu diéu dudng tai Quan khu 7 (58.4%)
[7] hay bacsiyhoccd truyén tai Ha Noi (74%) [8] va
tiém can vdi ti 18 tham gia tai cdc nwdc phat trién
nhu Anh (86.6%) [9]. Diéu nay cd thé la két qua cia
su nod lyc tir cac co s& dao tao, co quan quan ly va
chinh ban than cac duoc si trong viéc duy tri va
nang cao nang luychanh nghé.

4.2.Vé nhu ciu vé thiét ké khéa hoc truc tuyén

Ty 1& c6 nhu cau tham gia d3o tao lién tuc bang hinh
thirc tryc tuyén tai Bién Hoa rat cao, 1én dén
93.3%. Con s6 nay vuot trdi so vdi nghién ctru tai
Da Nang (66.59%) [6] va cac nghién clru trén déi
tuwong diéu dudng chuyén nganh tim mach tai Viét
Nam (46.8%) [10], két qua nay twong duong vdi
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mot s6 nghién ctru vé PTLT cda nhan vién y té nhu
cla diéu dudng tai cdc Bénh vién Quan khu 7 13
91.9% [7], 93.75% ctia béc sTy hoc ¢ truyén Ha Néi
[8] va quéc té (> 98% duoc sitai Jordan déngy CPD
(Continouus professional development - phat trién
chuy&n mén lién tuc) |1a can thiét) [11], phan &nh
yéu cau khach quan cta viéc hoc tip sudt doitrong
nganhyté.

Vé hinh thirc va phwong phap hoc tap, mac du hinh
thirc truc tuyén duoc da s6 lra chon vi sy tién 1o
(93.3%), nhung diéu d6 khdng c6 nghia 1a ho chi
muédn ti€p nhan thong tin mét cich thu dong.
Nghién ctru tai Anh chi ra rang du E-learning duoc
strdung nhiéu nhat (62%), nhwng hdithdo tryctiép
lai dwoc wa thich nhat [9]. C6 thé nhan thay sy tién
lgi 1a yéu té quyét dinh viéc sir dung hinh thire tryc
tuyén, nhung nhu ciu tuwong tac, thuc hanh truc
ti€p van rat I&n. Cac dwoc sicd thé nhan thay rang
khdng thé thay thé hoan toan viéc trao déi truc
tiép véi gidng vién va dong nghiép, cling nhu thuc
hanh k§ nang trong moi truong mo phong hoac
thuc t€. M6 hinh hoc tap két hop ly thuyét truc
tuyén va thuc hanh tryc ti€p dugc 61% nhan viény
té tai Dai hoc Y Ha N&i lwa chon cé thé la giai phap
dung hoa van dé nay [12], két hop duwoc sy linh
hoat cta online va tinh hiéu qua cha twong tac truc
ti€p. Nhu cau vé tai liéu dé luru trir va xem lai phan
dnh mong mudn tu chl trong qua trinh hocva cing
c6 kién thirc sau khda hoc twong tu moét sé cac
nghién ctru khac [6, 9, 13]. Pac biét, s quan tadm
I&n dén cac yéu td twong tadc nhu bai tip tinh
hudngva dién dan trao d6i cé két qua tvong duwong
v&i nghién ctru tai Ba Lan va Saudi Arabia (mlc do
hai 1dng cao nhat vdi hdi thdo tuong tac, diém TB
3.83/5) [13, 14]. Piéu nay dat ra yéu ciu cho cic co
s& dao tao khi thiét ké khda hoc can dau tw vao viéc
xay dwng cdc hoat dong tuong tac co y nghia, thay
vichicung cdp ndidung dangtinh.
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Tinh linh hoat vé thoi gian 13 yéu cau gan nhu bat
budc ddi véi lwa chon khod DTLT bang hinh thirc
truc tuyén. Viéc duoc silya chon ca gid hanh chinh
va cudi tuan vai ti 1é cao ngang nhau (57.7%) cho
thay khéng cé moét khung gid ¢d dinh nao phu hop
V@i tat cd moi ngudi. So sanh véi nghién clru tai Da
Nang (wu tién budit6i 50.95% va cudituan 58.53%)
[6] hay Lebanon (wu tién budi tdi trong tuan 30.9%
va sang cudi tuan 31.7%) [15], rd rang nhu cau rat
da dang. Piéu nay doi hoi cac don vi dao tao phai
cung cap cac khéa hoc khong déng bd hodc cod
nhiéu lich hoclinh hoat cho cdc buéi hoc d6ng bé.

Khi lwa chon co s& daotao, cacyéu té lién quan dén
chat lvgngva hiéu qua dwgc dat lén hang dau. Nhu
cau thoi gian hoc thuan tién (97.7%), ngudi day
hay/kién thirc b6 ich (96.2%), uy tin cla co s& dao
tao (95.9%) va thd tuc cdp chirng chinhanh (95.1%)
|4 nhitng tiéu chi quan trong nhat. K&t qua nay cao
hon dang ké so vdi nghién ctru tai Pa Nang (thoi
gian thudn tién 80.33%, chirng chi nhanh 69.43%,
uy tin 68.96%) [6], cho thay ky vong cao ctia dugc st
tai Bién Hoa. Yéu td hoc phi ré cling cuc ky quan
trong (89.3%), cao hon so vdi nghién ctru tai Pa
Nang (60.43%) [6] phan anh ganh ndng chi phi 1a
mot rao can thuc té twong ty nhw cac nghién ciru
khéc trén thé gidi [9, 13, 14]. Mac du danh gid cao
vé chat lwvgng nhung kha nang chitrd van 13 yéu t6
quyét dinh d6i vdi nhiéu duoc si, dac biét 1a nhirng
nguwdi lam viéc tai cdc nha thudc tuw nhan nhd 8.
Nghién clru tai Ba Lan ciling dac biét nhan manh
tam quan trong cGa gidng vién cd kinh nghiém thuc
té& va k§ ndng su pham, déng thoi cdnh bao vé tac
dong tiéu cuc cha cac khda hoc qua chu trong vao
viéc quang cdo [13]. Uy tin va kinh nghiém t6t vai
don vi cung cap khod hoc ciing |a yéu t6 gilr chan
ngudi hoc [9]. Do d6, cac co s& dao tao can dau tu
déng bd vao cd ndi dung, gidng vién, nén tang cong
nghé va quy trinh hd trg hoc vién dé dap tng
nhirng ky vong cao nay. T nhitng van dé néu trén
c6théthay viéc can bang giita chat luvong, swthudn
tién, uy tin va chi phi hop ly 1a chia khéa dé thu hat
va gitr chan dugcsitham gia DTLT truc tuyén.

4.3. Mdi lién quan giira nhu cau dao tao lién tuc
bang hinh thirc trwc tuyén va cac dic diém ca nhan
Mac du nhu cau chung vé hoc tryc tuyén khong
khac biét gitra cdc nhédm duoc si, nghién clru nay
da chira rang cac dic diém ca nhan nhu tudi, kinh
nghiém, gidi tinh va da tirng tham gia DTLT trudc
dé lai c6 mai lién quan dén céc khia canh cu thé
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trong nhu ciu va s thich cta ho.

Tuéi, kinh nghiém lam viéc tai nha thudc va da tirng
tham gia DTLT |a ba yéu t8 ¢ anh hudng rd rét dén
nhu cau vé thoi diém hoc gi& hanh chinh, sy quan
tam dén quang ba, dic diém tudi va kinh nghiém
déu lién quan dén thoi diém hoc cudi tuan va sy
thuan tién vé thoi gian. D8i véi dac diém co s& dao
tao uy tin chi c6 mot yéu td lién quan la kinh
nghiém lam viéc tai nha thudc. Pac diém hoc phiré
cling chi c6 mét yéu té lién quan la d3 tirng tham
gia DTLT. Cac nghién ctu qudc té cho thdy méi
quan hé phrc tap gitta tudi/kinh nghiém va BTLT:
Tai Lebanon, duwoc si I&n tudi tham gia nhiéu hon
[15], tai Jordan, nhém > 50 tudi c6 thai do tét hon
[11]; tai Anh, nhdm tudi trung nién it thich hoc truc
ti€p nhat, trong khi nhédm tré thich hoc trén di
ddng/video hon [9]. Piéu nay cho thdy can cé sy
ti€p can cd nhan hoda khi thiét ké chuong trinh cho
cdcnhdm tudiva kinh nghiém khac nhau, vi du nhw
cung cap cac lich hoc da dang, kénh théng tin phu
hop va nhan manh cac gia tri khac nhau (co hdi méi
cho ngudi tré mdihanh nghé, cap nhat chuyén sau
cho nguwoida cé kinh nghiém).

Giditinh chi cho thay sy khéc biét & nhu cau vé hoc
phi ré (ni* giéi quan tdm nhiéu hon). Mac du
nghién ctru nay khéng di sau tim hiéu ly do, cac yéu
t6 kinh t€ - x3 hdi hodc vai tro gidi trong viéc quan ly
chi tiéu gia dinh c6 thé déng gdp vao sy khdc biét
nay. Can c6 thém nghién ciru dé hiéu rd hon, dic
biét khi cac nghién ctru khac cho thdy su khac biét
gidi tinh & céac khia canh khac nhu rao can (cham
s6c con cai & nit hodc khéng duoc trd lwong khi di
hoc & nam tai Anh [9] hodc nhu cau chung (nam
diéu dudng cé nhu ciu cao hon tai cdc Bénh vién
Quan khu 7 [7]. Tuy nhién, phat hién nay goiy rang
cac chinh sach ho tro hoc phi hodc cac géi hoc phi
wu ddicodthé dacbiétthu hut nhém dwoc sinir.

Dic diém trinh d& chuyén mén chi lién quan dén
thd tuc cdp chirng chi nhanh 13 diém méi trong
nghién ciru nay, Duwgc sitrinh d6 dai hoc c6 nhu cau
cao nhat vé thu tuc nay, nguyén nhan cé thé vi sé
Dugc sidai hoc cé s6 lugng Ién vé chirc danh quan
ly do d6 c6 khd nang cd nhu ciu can chirng chi
nhanh dé phucvu cho congviéc.

5. KET LUAN VA BE XUAT

5.1.Kétluan

Sau khi thdng qua phong van bang phan mém
Google Form, nghién clru d3 thu duoc 345 phiéu
trd 1oi cha cac dwoc si dang lam viéc tai cac nha
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thu6c tai thanh phé Bién Hoa, tinh Déng Nai trong
thang 3/2025. Két qua cho thdy da s6 duworc si cd
nhu cau tham gia DTLT bang hinh thirc truc tuyén,
mong mudn cac khda hoc tryc tuyén cé hoc liéu da
dang, nhu ciu vé thoi gian hoc tap rat linh hoat, cac
yéu t6 quan trong khi lwa chon céc co sé dao tao la:
Thoi gian hoc thuan tién, ngudi day hay/kién thic
b6 ich, co s& dao tao uy tin, thl tuc cip chirng chi
nhanhvahoc phiré.

Nghién ctru cling d3 xac dinh dwoc mot sé dac
diém ca nhan lai cé méi lién quan dén cac nhu cau
cu thé trong thiét k& khda hoc xép theo thit tu dnh
hwédng tir anh huwdng nhiéu dén it 1a: Kinh nghiém
lam viéc tai nha thuéc; D3 tirng tham gia DTLT, tudi,
gigitinhva trinh dé chuyén mon.

5.2.Pé xuat

Tir k&t qua nghién clru, ching téi kién nghi:

- P&i véi cac duoc st nha thudc, can phat huy tinh
than ch( déng hoc tap sudt doi, tich cuc tim kiém
va tham gia cac khda DTLT tryc tuyén phu hop dé
khoéng ngirng nang cao nang luc chuyén mon va ky
nang nghé nghiép. Viéc chd dong phan héi vé chat

lvgng khda hoc cho cdc nha cung cap cling la mot
déng gép quan trong dé caithién hé thdng dao tao.
-Dai véicac co s dao tao, d& dap ing ky vong cla
nguwdi hoc, cac khda hoc can cung cdp hoc liéu
phong phu va da dang, két hop tai liéu van ban,
video, cau hdi tuong tac va dién dan thao luan,
nhdm ho trg cac phong cach hoc khac nhauvatao
diéu kién cho viéc én tap, trao d6i kinh nghiém
sau khda hoc. Pong thoi, viéc dau tu vao chat
lwgng giang vién, nhirng ngudi cé kinh nghiém
thuc tién va k§ ndng sw pham tét, 13 yéu & then
ch&t dé dam bao tinh hap dan va hitu ich clia ndi
dung dao tao. Viéc thiét ké khda hoc can dac biét
chu trong dén tinh linh hoat va kha nang tiép can
nhu thoi gian hoc, hoc phi, c6 thé tinh dén cac
phuong an hd tro hodc vu ddi cho mot s6 nhém
déi twong nhat dinh. Viéc xdy dung uy tin va
quang ba khéa hoc mét cach hiéu qua, cé thé
diéu chinh théng diép cho phu hop véi tirng
nhém duoec si (vi du, nhan manh yéu t6 mdi, cap
nhat cho duoc si tré; nhan manh uy tin, kinh
nghiém cho duoc st ldu nam), cling gép phan
quantrongvao viécthu hdt ngudihoc.
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Assessment of needs for training and updating
professional pharmaceutical knowledge via online
methods of pharmacists at pharmacies in Dong Nai

Provincein 2025
Ha Quang Trung, Trinh Hong Minh, Mai Thi Phuong

ABSTRACT

Background: Continuing education (CE) is a mandatory requirement to ensure and enhance the
professional competency of pharmacists who hold a practicing certificate (PC), as stipulated by the Law on
Pharmacy and related legal documents.This study aims to identify the current status and factors
influencing the demand for online CE among pharmacists working at drugstores in Bien Hoa City, Dong Nai
Province. The findings will serve as a basis for developing suitable training programs. Objective: Assessing
the current situation and identifying the relationship between individual characteristics and and the
demand for choosing online courses in continuing education. Subjects and methods: To survey pharmacists
currently working at drugstores in Bien Hoa City, Dong Nai Province, in March 2025, using a descriptive
cross-sectional method. Results: The study assessed the current status of the need for online Continuing
education (CE) and identified related factors, including age, work experience, gender, professional
qualification, and previous CPD participation, to specific needs regarding study time, tuition fees,
certificate issuance speed, and criteria for selecting a training institution. Conclusion: The study assessed
the actual demand and identified the related factors for CE via online format among pharmacy
pharmacists in Bien Hoa City, Dong Nai Province, aiming to make recommendations to help pharmacists
andtraining institutions improve the effectiveness of the training program.
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