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Thuwc trang va cac yéu to lién quan dén tinh hinh nhan
lwcy té khom ap tai tinh Dong Thap nam 2024

Nguyén Tan Hung, Lé Phwong Ha, Lé Quang Tri, Thach Thi Bich Loan,
Nguyén Thij Kiéu Trinh, T6 Hoang Thit’, Phan Thanh Hoa
Trwong Cao déng Y té Dong Thdp

TOMTAT

Dgtvdn dé: Nhdn viény té€ (NVYT) khém, Gp la tuyén dau chdm séc sirc khde ban ddu (CSSKBP), céu ndi y té -
céng déng. Tai Déng Thdp, hiéu qua bj chi phéi béi trinh dé khéng déng déu, thiéu nguén lwc va ddingd han
ché. Muc tiéu: M6 té hoat déng cia NVYT khém, Gp va xdc dinh cdc yéu té lién quan dén hoan thanh nhiém
vu ndm 2024. Phurong phdp: Nghién ctiru mé té cdt ngang; khdo sdt 382 NVYT tai bén huyén/thanh phé
bang bdng hdi; phdn tich mé té va Chi-binh phwong. Két qud: Pa s6 NVYT I ni¥ (67.8%) va trén 30 tudi
(98.2%); chi 30.9% tirng dugc ddo tao chinh quy. Ho thurc hién tét truyén théng gido duc sirc khde, CSSK ba
me - tré em va phong chéng dich (> 70%) nhwng ky néing so ctru (69.4%), xur tri bénh thuong gdp (67.0%) va
quan ly tuiy té (53.7%) con han ché. Phu cap la yéu té duy nhdt lién quan tich cw'c dén hodan thanh nhiém vu
(p =0.004). Déng thoi, thiéu trang thiét bj va nhu cdu tdp huén, ddc biét vé so ciru. Két luén: NVYT déng gop
cho y té€ céng ddng nhwng tiém ndng chwa phdt huy vi han ché kj ndng va ngudén lyc. Can dao tao theo nhu
cGu, bdo dam vat tuthiét yéu va cing cé phu cp dé ndng cao chét lwgng CSSKBP.

Tirkhoa: nhén viény té, y té co'sé, déng luclam viéc

1. DAT VAN DE

Nhan viény té (NVYT) khém, ap la lwc lvgng nong
cbt tai cong dong, duwoc xem la “canh tay ndi dai”
cla nganh y té trong viéc trién khai cac hoat déng
truyén thdng va cham sdc strc khée ban dau. Vai
tro cha ho dac biét quan trong tai tuyén co s&, noi
ho la cau néitryctiép gitta ngudidanvahéthéngy
té€, gép phan thyc hién muc tiéu y té toan dan. Tai
tinh Dong Thap, mang luwdi NVYT khém, dp d3
duoc kién toan va ciing cd dwa trén céc van ban
phap ly quan trong nhv Quyét dinh 75/2009/QDb-
TTg cla Thu tuwdng Chinh phu va Nghi quyét
336/2020/NQ-HDND cha Hdi déng nhan dan tinh,
taoramothéthéngytécosdbaophlrongkhap.

Tuynhién, thucté chothdyhoatdéngclda déingi
nay con ddi matvdinhiéuthach thirc dangké. Du
dam trach nhiéu nhiém vy quan trong trong
cham séc strc khoe ban dau (CSSKBD) va phong
chéngdich bénhtheo quy dinh chaBo Y té, phan
I&n NVYT phai kiém nhiém nhiéu vai trdo khac
trong céng dong, trinh d6 chuyén mén chua
déng déu va dacbiétla ché dd phu cap con thép,
chua twong xirng vai khéi lwong cdng viéc thuc
té. Nhitng bat cap nay khong chi gy 4p luc 1én
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banthan cac NVYT macon céd nguy co anh hudng
tryc ti€p dén chat lwgng cham sdc strc khode cho
nguwoidan([1].

Trong bdi cdnh nhu cau chdm séc strc khoe ngay
cang tang va yéu cau vé chat lwvgng dich vu y té co
s& ngay cang cao, viéc cé mot ddnh gid toan dién vé
thuce trang d6i ngli NVYT khédm, 4p |a vo cung can
thiét. Do d6, nghién ciru “Thyc trang va cac yéu té
lién quan dén tinh hinh nhan lyc nhan vién y té
khém &p tai tinh Ddng Thdp ndm 2024” dwoc thyc
hién nham cung cap co s& khoa hoc cho viéc dé
xudt cac giai phap nang cao chat luvgng d6i ngii nay,
tlr d6 gdp phan dap tng tét hon nhu cau chdm sdéc
sttckhde clanhandantréndiabantinh.

2.D0I TUQNG, PHUO'NG PHAP NGHIEN CU'U
2.1.Dditwong nghién cliru

D&i twgng cla nghién ciru la cdc nhan vién y té
khém, 4p dang cdng tdc trong ndm 2024 tai 4 don
vi hanh chinh cla tinh Béng Thap, bao gdm Thanh
phd Cao Lanh, Thanh ph SaDéc, huyén Hong Ngyw
va huyén Lap Vo. Tiéu chi loai trir duy nhat la cic
NVYTkhéng ddngy tham gia nghién ctru.
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2.2.C&¥mau

Nghién ciru d3 ti€n hanh kho sat trén toan bd
382 NVYTthéamantiéuchuanlwachontaicacdia
bantrén.

2.3.Thoigianvadiadiém

D liédu dugcthuthip tirthdang 01 dénthang 6 ndm
2024 tai cac tram y té x3, phuwong, thi tran thudc 4
dia phuongdachon.

2.4.Cdng cuvabiénsd nghién ciru

Nghién ctru st dung bd cau hdi cé ciu tric do
nhéom tac gia tu xay dung dé thu thap dit liéu thong
qua phong van tryc tiép. Néi dung cdu hdi duoc
phat trién dya trén cac chirc ndng va nhiém vu cla
nhan vién y té thdn, ban, quy dinh tai Thdng tw sé
27/2023/TT-BYT ngay 29/12/2023 claBO Y té.

Cacbiénsd chinh trong nghién ciru bao gém:

- Dic diém d6i tugng: Cac thdng tin nhan khiu hoc,
trinh d6 chuyén mén, tham nién va vi tri cong viéc.

- Mtrc d6 thuc hién nhiém vu: Dugc phan loai
thanh 3 mic (Kha - T6t, Trung binh, Kém) dua trén
téng s6 nhiém vu ma madi NVYT bao cdo "Co" thue
hién trong danh muc 19 nhiémvu.

- Nhu cau tap huan: Danh gid bang cach hdi NVYT
vé cac ndi dung ho "d3 tirng" tham gia va "mong
mudn" dwoctip hudn trong twong lai.

Bang 1. Dic diém cla ddi twong nghién ctru

- Dong luc lam viéc: Bién s& nay khéng duoc do
lwong true tiép, ma dwoc phan tich gidn ti€p thdng
qua mdi lién hé c6 y nghia thong ké giira viéc
huwéng phu cdp va mirc dd hoan thanh nhiém vu.

2.5.Phuwong phap phantich sd liéu

S6 liéu sau khi thu thap duwgc lam sach, nhap liéu
bang phan mém Epi Data 3.1 va phan tich bing
phan mém SPSS 23.0. Cac phuwong phap thdng ké
mo ta (tan s6, ty 1&) va kiém dinh Chi-binh phuong
(x2) da duoc st dung dé xac dinh mai lién quan
gitra cac yéu té, véi mirc y nghia thdng ké duoc xac
dinhlap<0.05.

2.6.Paodircnghiénctru

Nghién ctru d3 duwoc Hoi dong Dao dirc cla Trudng
Cao dang Y t& Bong Thap thong qua. Tat ca nhitng
nguwdi tham gia déu dugc giai thich ré vé muc dich
nghién ctru va d3 ty nguyén déng y tham gia. Moi
théng tin cd nhan déu duwoc bdo méatva chisirdung
cho mucdich cha dé tai.

3.KETQUA

3.1. Dac diém chung ctia ddi twong nghién ciru
Nghién ctru dugc thyc hién trén 382 NVYT khom,
ap tai tinh Ddng Théap. Cac dic diém chinh cda déi
tuwong nghién ciru dwoctrinh bay trong Bang 1.

Pic diém Phan loai Tan sd (n) Ty & (%)
Nhom tudi
> 30 tudi 375 98.2
< 30 tudi 7 1.8
Gi@i tinh
Nhan khau hoc N3 259 67.8
Nam 123 32.2
Trinh d hoc van
Cap 2 va Cap 3 308 80.7
Khac 74 19.3
Trinh d6 chuyén mon
Y, duoc 118 30.9
Nganh khac 264 69.1
Tham nién cong tac
Duwdi 5 nam 70 18.3
Chuyén mon va cong viéc Tir 5 dén 10 ndm 155 40.6
Trén 10 nam 157 41.1
Hwéng phu cap
Cé 354 92.7
Khoéng 28 7.3
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Pic diém Phan loai Tan s6 (n) Ty 1& (%)
Nghé nghiép chinh
Nong nghiép 134 35.1
Budn ban 98 25.7
Y t& thon ban 101 26.4

Chuyén mon va cong viéc

Can bo hudng luvong 18 4.7

Khac/Khong xac dinh 31 8.1
Tinh trang kiém nhiém

Khong kiém nhiém 97 25.4

Co kiém nhiém* 285 74.6

Nhan xét: NVYT thén ban & Pong Thap la mét luc
lwong nong cot, giau kinh nghiém va cé su gan bé lau
dai v&i cong dong, chd yéu la nit gidi & do tudi trung
nién. Tuy nhién, thach thirc Idn nhat 1a mét "khoang
tréng" nghiém trong vé chuyén mén, khi cé dén 69.1%
nhan su khong duoc dao tao chinh quy vé y duoc.
Diéu nay anh hudng truc ti€p dén nang luc thye hanh
cac k§ nang y té thiét yéu. DGi vdi da s6, day 1a cong

viéc kiém nhiém va khong phai la nguén thu nh3p
chinh, cho thay vai trd quan trong cla chinh sach phu
cap trong viéc duy tri ddng luc lam viéc cda ho.

3.2. Két qua hoat dong theo nhiém vu clia nhan
viénytéthonban

Hoat ddng theo nhiém vu cta nhan vién y té thon
ban (YTTB) dwoc thé hién trong Bang 2.

Bang 2. Hoat ddng theo nhiém vu cla nhan vién y té thon ban

Cé Khong
SL % SL %

STT Nhiém vu

Thuyc hién tuyén truyén, phd bién kién thirc bao vé sirc khoé, vé sinh

1 oL . . < 325 | 85.1| 57 |14.9
moi trurong va an toan thuc pham.

5 Hu‘fmg <?Ian njot sO 'buEn phip cham séc stre khoé ban dau; phong, 303 | 793 | 79 [20.7
chong dich bénh tai coOng dong.

3 | Tuyén truyén, gido duc ngudi dan vé phong, chéng HIV/AIDS. 279 | 73.0 | 103 |27.0

4 V:;,m d.ong\, cung cap thong tin, tu van vé cong tac dan so - ké hoach 309 | 809 | 73 |19.1
hda gia dinh.
Phat hién, tham gia giam sat va bao cdo tinh hinh dich, bénh truyén

5 [nhiém, bénh khong 1ay nhiém, bénh x3 hoi, bénh truyén qua thuc 313 [ 81.9| 69 |[18.1
pham tai thén, ban.

6 Tham gia giam sat chat lwong nudc dung cho an udng, sinh hoat; 268 | 70.2 | 114 |29.8

cong trinh vé sinh ho gia dinh, noi cong cong tai thon, ban.

Tham gia trién khai thuc hién cac phong trao vé sinh phong bénh, an
7 |toan thuc phdm, nang cao strc khoe cong déng, xay dung lang van 307 | 80.4| 75 |19.6
héa sirc khoe.

Tuyén truyén, van déng phu nit mang thai dén tram y té xa dang ky
quan ly thai, khdm thai va dén co s& kham bénh, chita bénh dé sinh

s o aa ~ LA . > , « . 4 12.

8 dé; xur tri dé roi cho phu nit cé thai khong kip dén co s& kham bénh, 336 | 88.0 6 0
chita bénh dé sinh dé.

9 Hudng dan;the‘? doi cham .soc smfc khoe ba me va tré so sinh tai nha 303 | 793 | 70 [20.7
trong 06 tuan dau sau khi sinh dé.

10 Hu’o:ng E:Ian m?t so‘blen pPA\,ap don g|an ve~theo c,I0|, charr).soc su‘g 296 | 775 | 86 |22.5
khoé tré em va phong, chong suy dinh dud'ng tré em duwdi 05 tudi.

11 Hudng dan thuc hl‘(fn ké hfacfl hod gla dmh, cung cap v‘a hu’c?mg (jlan iu’ 284 | 723 | 98 |25.7
dung bao cao su, vién thudc udng tranh thai theo quy dinh cua B Y té.

12 | Thyc hién so clru ban dau cac cap clru va tai nan. 265 | 69.4 | 117 |30.6

13 | Cham séc mot sd bénh thong thuong tai cong dong. 256 | 67.0 | 126 |33.0
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Co

Khoéng

STT Nhiém vu

SL % SL %

14

Tham gia huéng dan chdm séc sirc khde ngudi cao tudi, ngudi khuyét
tat, ngudi mac bénh xa hoi, bénh khong lay nhiém tai gia dinh.

293 | 76.7 | 89 |23.3

15 | Tham gia thyc hién cac chuwong trinh y té tai thén, ban. 265 | 69.4 | 117 |30.6

16

Van déng, hwéng dan nhan dan nubi trong va st dung thuéc nam tai
gia dinh dé phong va chita mot s chirng, bénh théng thudng.

223 | 58.4 | 159 |41.6

té€ cap trén td chirc dé€ nang cao trinh d6.

Tham gia giao ban dinh ky v&i tram y té x3, phudng, thi tran; tham gia
17 | cac khod dao tao, tap huan, bdi dudng vé chuyén méndo coquany | 241 | 63.1 | 141 [36.9

18 | Quan ly va st dung hiéu quad Tui y té thdn, ban.

205 | 53.7 | 177 |46.3

19

tram y té xa.

Thuc hién ghi chép, bao cdo kip thoi, day di theo hwdng dan cla

262 | 68.6 | 120 |31.4

Nhan xét: K&t qua cho thdy cé su khacbiétvé ty lé
thuwchién gittacdcnhém nhiémvu. Cadchoatdéng
lién quan dén truyén théng, vdn déng va chdm
sécstrckhdéebame-tréemcdtylé NVYTthamgia
cao nhat (trén 80%). Nguwoc lai, cac nhiém vy doi
héi ky nang chuyén mon thyc hanh nhu quan ly

6.3%

N\

tui y t&€ (53.7%), chdm s6c bénh théng thudng
(67.0%) va so clru ban dau (69.4%) c6 ty 1é thyc
hiénthap hon dangké. Piéu nay chothay congtac
truyén thong duocbao phd rong, nhung cac hoat
ddng chuyén mén cé thé chua duwoc trién khai
dong déu.

= Kha-Tét = Trung binh = kém

Hinh 1. Phan loai mirc d6 hoan thanh nhiém vu chung clia nhan vién y té

Nhan xét: Phan I&n NVYT khém, &p thuc hién nhiém
vu & murc Kha - Tt chiém 61.0%, tuy nhién van con
mot ty 1& dang ké & mirc Trung binh va mot sé it &
murc Kém chiém lan luot 32.7% va 6.3%, cho thay
can tang cudng ho tro, dao tao va giam sat dé nang

cao chat lvgng thuc hién nhiém vu.

3.3. Cac phuong tién, dung cu y té, thudc thong
thuwong theo quy dinh

Thuye trang trang bi phwong tién, dung cu y té va
thudc dwocthé hiéntrong Bang 3.

Bang 3. Thuyc trang trang bi phuong tién, dung cu y té va thudc

o Coé Khong
STT Nhiém vy S6 lwgng % S6 lvgng %

A Phuwong tién truyén théng

1 Loa dai 35 9.2 347 90.8
2 Tai liéu, tranh, t& roi dé TTGDSK 326 85.3 35 14.7
3 $6 ghi chép 347 90.8 35 9.2
B Dung cu so’ ctru ban dau

1 Tui dwng dung cu 192 50.3 190 49.7
2 Nhiét ké 222 58.1 160 41.9
3 Nep chan tay, day garo 137 35.9 245 64.1
4 Thudc day 165 43.2 217 56.8
5 Ong nghe tim thai bing gb 65 17.0 317 83.0
6 Kep phau tich 82 21.5 300 78.5
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. Cé Khong
STT Nhiém vy S6 lwong % S6 lwgng %
7 Kep thang c6 mau 90 23.6 282 76.4
8 Kep cong cé mau 92 24.1 290 75.9
9 Kéo thang 146 38.2 236 61.8
10 Deén pin 249 65.2 133 34.8
11 Kim tiém 137 35.9 245 64.1
12 be ludi 176 46.1 206 53.9
13 Hop duwng dung cu bdng nhém 120 31.4 262 68.6
14 Bom tiém 10cc 98 25.7 284 74.3
15 Hop dung bom tiém 10cc 85 22.3 297 77.7
16 Bom tiém 5cc 119 31.2 263 68.8
17 Hop dung bom tiém 5cc 82 21.5 300 78.5
C Thudc, vat tu thiét yéu
1 Con sat trung 255 66.8 127 33.2
2 DAu x0a, cao xoa 207 54.2 175 45.8
3 Gdi Orezon (ORS) 150 38.3 232 60.7
4 Paracetamol vién 202 52.9 180 47.1
5 Berberin vién 109 28.5 273 71.5
6 Thudc giun 191 50.0 191 50.0
7 Bong bang, gac 229 59.9 153 40.1

Nhan xét: Bang sd liéu cho thdy mot thuc trang
trang bi khéng déng déu va con nhiéu thiéu sét. Vé
phuong tién truyén théng, cac cong cu tu van truc
ti€p nhu s ghi chép (90.8%) va tai liéu (85.3%)
duoc trang bj tét. Tuy nhién, mang dung cu y té va
thuSc thiét yéu lai bdc 16 su thi€u hut nghiém trong.
Khong cé dung cu so clru nao dat ty 1é trang bi trén
70%, dac biét cac vat tu quan trong nhu nep chan
tay (35.9%) va éng nghe tim thai (17.0%) cé ty

|& rat thap. Twong tu, cic loai thudc x& tri bénh
thudng gap tai cdng déng nhu goi bu nuée Oresol
(38.3%) va Berberin (28.5%) chwa dwoc cip phat
day dd. Nhin chung, mirc do trang bi nay chua dép
&ng nhu cau t8i thi€u cho céng tac cham séc sirc
khoe ban dau, la mot rao can 1&n trong viéc thuc
hién cac nhiém vu chuyén mon.

Ngudn cung cap trang thiét bj, phuong tién va
thudc dwocthé hiéntrong Bang 4.

Bang 4. Ngudn cung cap trang thiét bi, phwong tién va thudc

STT Tén trang bi Puoc cap (%) Ty mua (%)
A Phuwong tién truyén théng
1 Loa dai 91.4 8.6
2 Tai liéu, tranh, to roi 94.8 5.2
3 S5 ghi chép 72.1 27.9
B Dung cu so clru ban dau
1 Tui dwng dung cu 93.7 6.3
2 Nhiét ké 68.9 31.1
3 Nep chan tay, day garo 81.6 18.4
4 Thuwéc day 87.9 12.1
5 Ong nghe tim thai bing gb 15.2 1.8
6 Kep phau tich 89.0 11.0
7 Kep thang c6 mau 91.1 8.9
8 Kep cong cé mau 90.2 2.4
9 Kéo thing 71.2 28.9
10 bén pin 67.1 32.9
11 Kim tiém 64.2 35.8
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STT Tén trang bi Puoc cap (%) Tw mua (%)
12 be ludi 66.5 33.5
13 Hop dwng dung cu bang nhém 89.2 10.8
14 Bom tiém 10cc 77.8 22.2
15 Hop dung bom tiém 10cc 88.2 11.8
16 Bom tiém 5cc 71.4 28.6
17 HOp dwng bom tiém 5cc 87.8 12.2
C Thudc thiét yéu
1 Coén sét trung 54.5 45.5
2 DAu xoa, cao xoa 45.8 54.2
3 Goi Orezon (ORS) 66.7 33.3
4 Paracetamol vién 57.4 42.6
5 Berberin vién 81.7 18.3
6 Thudc giun 91.6 4.2
7 Bong bang, gac 56.3 43.7

Nhan xét: Phan tich ngudn cung cip cho thay sy bat
cap ré réttrong chudicung trng ctiahé théngyté co
s&, budc cac nhan vién y té phai ty trang bi nhiéu
vat tuw thiét yéu. Mac du cac tai liéu truyén thong va
dung cu chuyén dung it hao mon duwoc cap phat
tuwong doi day du, nhung cac vat tw tiéu hao hoac
thudng dung lai cé ty 1é tw mua rat cao. Dang chuy,
NVYT phai t mua gan mdt phan ba s6 dén pin
(32.9%), dé luwdi (33.5%) va kim tiém (35.8%).

Tinh trang nay nghiém trong nhat & nhom thudc
thiét yéu, khi ty 1& ty mua dau xoa (54.2%) con cao
hon ca ty |1é dwoc cdp. Hon 40% NVYT phai ty mua
con sat trung, paracetamol va bdng gac. Viéc phai
tw trang trai chi phi cho cac vat tv co ban nay cho
thdy mét gdnh nang tai chinh dang ké dat Ién vai
doingliNVYT.

Nhu cdu vé trang thiét bjva thu6c theo danh gia ca
NVYT dugcthé hiéntrong BAng5.

Bang 5. Nhu ciu vé trang thiét bj va thudc theo dénh gid cha NVYT

STT Tén trang bi/thudc Can thiét (n) Can thiét (%)
A Trang thiét bi va phuong tién
1 S8 ghi chép 314 82.2
2 Huyét ap ké 280 73.3
3 Tai liéu, tranh, to roi 277 72.5
4 Nhiét ké 252 66.0
5 Bong bang 251 65.7
6 Tui duwng dungcu Y té 239 62.6
7 bén pin 231 60.5
8 Ong nghe 208 54.5
9 Thudc day 165 43.2
10 Nep chan tay va day garo 159 41.6
Cdc dung cu khdc <40%
B Thudc thiét yéu
1 Con sat trung 318 83.2
2 Paracetamol vién 272 71.2
3 Bong bang, gac 261 68.3
4 DAau xo0a, cao xoa 224 58.6
5 Goi Orezon (ORS) 168 44.0
6 Thudc giun 107 28.0
7 Berberin vién 77 20.2

Nhan xét: Theo danh gia cia NVYT, nhu cau trang bi
tap trung chi yéu vao cac cong cu kham sang loc co
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gdm sé ghichép (82.2%), huyét dp ké (73.3%), va tai
liéu truyén thong (72.5%). Vé thudc, nhu cau cao
nhat1a con sattrung (83.2%), paracetamol (71.2%),
va bong bang gac (68.3%). Nguorc lai, cdc dung cu
chuyén sdu hon hodcthudcdactriduoc

cholait cAnthiét hon, phan dnh dung pham vicong
viéctaituyényté coso.

N6&idung nhanviényté thén ban tham gia tap huén
dugcthéhiéntrong Bang6.

Bang 6. NOi dung nhan vién y té thdn ban tham gia tap huin

STT Nhiém vu Tan s6 (n) Ty 1& (%)
1 Truyén théng, gido duc sirc khoe 321 64.0
2 Vé sinh phong bénh 278 72.8
3 Cham sdc sire khde ba me, tré em, k& hoach héa gia dinh 288 75.4
4 So cap clru ban dau 308 80.6
5 | Chdm séc ngudi mac bénh x3 hoi 180 47.1
6 | Théng k&, bdo cdo, ghi s6 sach 284 74.3
7 Quan ly s dung tui thuéc 169 44.2
8 Khac 3 0.7
9 Khoéng tap huan 8 2.0

Nhan xét: NVYT khdm, dp tham gia tdp hudn nhdm kién thirc chuyén mén duwdi 50% la Cham séc ngudi
macbénh x3 hdi(47.1%), Quan ly sir dung tiithudc (44.2%); nhédm kién thirc dwgc tap huadn chuyén mon.

Nhirng ndidungnhanviényté&thén ban mong muénthamgiatip hudn dugcthé hiéntrongBang7.

Bang 7. Nhitng ndi dung nhan vién y té thén ban mong muén tham gia tap huan

STT Nhiém vu Tan sé (n) Ty 1& (%)
1 Truyén théng, gido duc sirc khoe 174 45.5
2 Vé sinh phong bénh 152 39.8
3 Cham sdc stire khde ba me, tré em, k& hoach héa gia dinh 148 38.7
4 So cap clru ban dau 212 55.5
5 | Chdm séc ngudi mac bénh x3 hoi 138 36.1
6 | Théng k&, bdo cdo, ghi s6 sach 159 41.6
7 Quan ly st dung tui thudc 112 29.3
8 Khac 11 2.9

Nhan xét: NVYT khém, &p mong muén dwoc tdp hudn chuyén mén ndi dung So cdp clru ban dau
(55.5%); TTGDSK (45.5%) va ndidung Théng ké, bdo cdo, ghisd sach (41.6%). Cadc ndidungcon laichiém
tylé dudi40%.

3.4. Mét sd yéu té lién quan dén mirc d6 thye hién nhiém vu
Bang 8. Lién quan giita cac thdong tin chung dén mirc d6 thyc hién nhiém vu

Thuc hién nhiém vu
Ndi dung Kha - Tét Trung binh Kém
Tansd(n) | Tyl1é(%) | Tansé(n) | Tyle (%) | Tansé (n) | Tylé (%)
Nhém tudi
< 30 tudi 2 28.6 4 57.1 1 14.3
> 30 tudi 231 61.6 121 32.3 23 6.1
X2=3.26,p=0.196
Gidi tinh
Nam 65 52.8 47 38.3 11 8.9
N 168 64.9 78 30.1 13 5.0
X2 =5.69, p = 0.058
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Thuc hién nhiém vy
Noi dung Kha - Tot Trung binh Kém
Tansé(n) | Tyl1&é(%) | Tansd(n) | Ty1&(%) | Tansé (n) | Ty & (%)
Trinh dd hoc van
Tlr cap 2 tr& xubng 72 53.7 53 39.6 9 6.7
Tl cdp 3 tré 1én 161 64.9 72 29.0 15 6.0
X2 =4.79, p = 0.091
Chuyén mén
Y, duoc 67 56.8 43 36.4 8 6.8
Khac 166 62.8 82 31.1 16 6.1
x2=1.27,p=0.526
Huéng phu cap
Cé 224 63.3 110 31.1 20 5.6
Khong 9 32.1 15 53.6 4 14.3
X2 = 11.22, p = 0.004
Tham nién
<5nam 38 54.3 25 35.7 7 10.0
>5nam 195 62.5 100 32.1 17 5.4

X2 =2.75, p = 0.253

Nhan xét: O nhém cé phu cip c6 kha nang thyc hién
nhiém vu YTTB dat cao gip 1.97 lan so véi nhém
khong cé phu cap. Didu nay c6 thé giai thich rang phu
cap ting thém 13 déng luc dé ho tham gia hoan
thanh tét vao céng viéc, ho cé thé thyc hién 16ng
ghép nhiéu chuong trinh y té€ dia phwong nhung
dam bao cong viéc dugc giao. Nghién clru nay chicéd
thé phan tich don bién, v&i bién s6 vé diéu kién kinh
té, nghién ctru chua phan tich sdu hon vé phan tang
cac murc d6 cda diéu kién kinh té gia dinh tirng muirc
dé khac nhau (diéu kién kinh té gia dinh nghéo, can
ngheo va khéng nghéo), nén chwa do lwvong dwoc su
khac nhau cla tirng hoan cdnh kinh té gia dinh. Pay
cling 1a han ché clia dé tai vé mat théng ké. Cac yéu
t& khéng cé méi lién quan véi thuc hién nhiém vu
cta YTTB |a nhém tudi, gidi tinh, trinh dd hoc van,
chuyén moén, tham nién cong tac vdip >0.05.

4.BAN LUAN

Nghién clru vé thyc trang nhan lucy té khédm, ap tai
Dong Thap nam 2024 cung cap nhitng géc nhin sdu
sac, khéng chi phan anh béi canh riéng cla dia
phuong ma con soichiéu vao birc tranh chungclay
té€ co s Viét Nam. Khi dat trong twong quan vdi cac
nghién ciru khac, nhirng phat hién nay cang trd nén
rd nét, cho thay cac thach thirc mang tinh hé théng
va goi m& nhirng gidi phap bénvirng.

4.1. Dic diém nhan khiu - mé hinh hoat déong:
Twong déng véibirc tranh chung trong nwéc

Két qua nghién clru tai Pong Thap phac hoa mét luc
lwgng nong cot vai nhitng ddc trwng quen thudc:
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chtyéu la nir gidi, & do tudi trung nién, cé sw gan bo
l4u dai vdi cdng ddng, nhung déng lo ngai la cé mét
“khoangtrong” 1&n vé chuyén mon khi 69.1% khong
qua dao taoy duwoc chinh quy. Nhitng dic diém nay
khong phai 1a c4 biét ma twong ddng sau sac véi bdi
canh chung clia cd nudc. M6t khao sat tai Binh
Duwong cling ghi nhan lyc lwong nhan vién y té khu
phd, 4p la nong cét cho cac hoat ddng truyén théng
va gidm sat dich bénh tai co s& [2]. Tan suat hoat
ddng cao & cac nhiém vu nhu truyén théng, dan sé -
k& hoach héa gia dinh cung ty 1& hai long I&n véi
cong viéc da phan anh rd “tinh xa hoi héa” cha vi tri
ban chuyén trach nay [2].

Tinh chat ban chuyén trach cta lwc lvgng nay duorc
thé hién rd qua m6 hinh hoat ddong dwa nhiéu vao
tinh than cdng hién nhwng lai thiéu sy bdo dam vé
ngudn luyc va ddng lyc tai chinh. Diéu ndy hoan toan
phu hop v&i xu hudng toan cau: Phu nit thwong
chi€m ty trong I&n trong luc luvgng y té co s& va cod
doéng gép khdng thé thi€éu cho cac chuwong trinh
chdm sdc sirec khoe ban dau, nhung lai chua dugc
ghi nhan va hd trg moét cach twong xirng. Chinh vi
vay, khuyén nghicla T6 chirc Y t& Thé gidi (WHO) vé
viéc tdi wu hda cac chuwong trinh NVYT cdng déng
théng qua viéc chuan héa daotao, cé chinh sach dai
ngd va hd trghé théngla vé cung cap thiét [3].

4.2. Thyc hién nhiém vu: Manh vé truyén théng,
con khoang trong ky nang thwc hanh

Tai Ddng Thap, cd sw phdn hda rd rét trong nang luc
thyc thi nhiém vu. Nhém hoat déng truyén thong,
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van dong cdng déng va chadm séc strc khde ba me,
tré em dat ty & thuc hién trén 70%, cho thay thé
manh trong viéc két ndi va lan tda thong tin. Tuy
nhién, cac nhiém vu doi hdi ki ndng thuc hanh
chuyén sdu nhu so cdp ciru ban dau (69.4%), x{r tri
bénh théng thudong (67.0%) va quan ly tai y té
(53.7%) laithap hon mét cach ré rét.

Khuynh huéng “manh truyén théng - yéu thuc
hanh” nay cling 13p lai & nhiéu dia phuong khac. Tai
Binh Dwong, nhédm hoat déng truyén thdong cé tan
suat thyc hién cao, nhung trang bi va cong cu cho
cac hoat dong x& tri thwong quy lai thi€u va khong
déng déu[2]. Mot trong nhitng nguyén nhan cét 18i
cla tinh trang nay dén tir nén tdng dao tao khéng
dong nhat, dan dén ndng luc thuec hanh va sy tu tin
nghé nghiép chua vitng chac. Diéu ndy hoan toan
trung khép véi hudng dan cia WHO, trong dé nhan
manh rang can phai chuin héa chuwong trinh dao
tao theo nang luc, 13p lai dinh ky va gan chat véi
danh mucnhiémvu cu thé cdia NVYT [3].

Thyc tién tai Lai Chau d3 cho thay mét minh chirng
s6ng déng vé gia tri cla viéc dau tu vao huin luyén
thuc hanh. Khi duwgc tdp hudn va giao nhiém vu mot
cach chun héa, déi ngli NVYT thdn ban d3 cé thé
dam duong t6t viéc sang loc tang huyét dp va dai
thdo dudng trén quy md I&n tai cdng ddng, déng
vai tro nhu mét “clra ngd” quan trong trong viéc
chuyén tuyén[4, 5]. Diéu nay khang dinh rang, néu
duoc dau tw ding mirc vao dao tao ky nang thuc
hanh, NVYT hoan toan cé thé tr& thanh mot luc
lwong manh mé hon trong hé théng cham sdc sirc
khoe ban dau.

4.3. “P6 san sang” hé théng: Thiéu trang thiét bj -
vat tu 1a diém nghén phd bién

Mét trong nhitng rao can I&n nhat dnh hudng dén
chat lvgng hoat déng cGa NVYT tai Dong Thép la
tinh trang thi€u hut nghiém trong dung cu so ctru va
thu6c thiét yéu. Dang bao déng hon, nhiéu vt tu
tiéu hao quan trong nhu cén sat trung, paracetamol
hay béng gac déu do NVYT phai ty mua vdi ty | rat
cao. Van dé nay khdng chitao ra gdnh ndng tai chinh
ma con lam gidm mrc d6 sdn sang cia hé théngy té
CO'sO.

Van dé vé chudi cung irng &y t& co s& khong phaila
cau chuyén cla riéng dia phwong nao, ma la mot
diém ngh&n mang tinh hé théng. Thyc trang nay
cho thay can phai cé mét su tai thiét ké quy trinh
cung ng, dwa trén moét “co s6 t6i thiéu” dugc xac
dinh rd rang va cé co ché bé sung dinh ky, hiéu qua.
T6 chirc Y t& Thé gidi cling da khuyén nghi vé viéc
thiét k€ mot géi hd tro toan dién cho NVYT, bao gdm
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b6 dung cu tiéu chuan theo nhiém vy, co ché cung
(rng va giam sat viéc st dung, cing vdi kénh b6 sung
vat tu tiéu hao kip thoi. Chi khi d6, tinh sdn sang va
chat lwong cha hoat déng cham séc stre khde ban
dau mdicd thé dugcdam bao [6].

4.4. Dong lwc lam viéc: Phu cap la “don bay” quan
trong nhwng can cach ti€p cdn dathanh phan

Phan tich tai Dong Thap d3 mang lai mot phat hién
then chét: huwdng phu cap 13 yéu té duy nhat cé méi
lién quan y nghia thong ké v&i mirc d6 hoan thanh
nhiém vu (p = 0.004). Dieu nay khang dinh vai tro
khéng thé thiéu cta cac khuyén khich tai chinh nhw
mot “don bdy” quan trong dé thuc day déng luec,
duy tri sy cam k&t va nang cao hiéu suitlamviéccla
d6i ngli NVYT. Phat hién nay hoan toan phu hop vaéi
mot téng quan hé théng gan day & cic qudc gia cb
thunhap thap va trung binh, trong d6 chira rang cac
khuyén khich tai chinh |a mét trong nhirng tru cét
quan trong nhat [7]. O tdm chinh sach vima, viéc Bd
Y t& d3 c6 nhitng dé xuat vé viéc tdng mirc hd tro
hangthang cho NVYTthdn, banva cé d&thon ban Ia
mot tin hiéu rat ddng mirng, cho thdy sy cong nhan
va nd lycgiai quyét van dé tircap quanly [8, 9].

Tuy nhién, kinh nghiém tir nhiéu hé théng y té trén
thé& gidi cling nhan manh rang, ddng lwc bén virng
khong chi dén tir tién lwong hay phu cap. N6 can
duogc xay dung trén mot nén tang téng hop, bao
gdm nhiéu thanh phan hd tro khac nhau. D6 1a mét
bod tiéu chuin nhiém vu rd rang (nhu Théng tw
27/2023/TT-BYT d3 quy dinh), cdc chuong trinh
dao tao va giam sat thuwong quy, viéc cung cap day
du céng cu lam viéc, xdy dung mot 16 trinh thang
tién nghé nghiép rd rang, va cé mot co ché ghinhan
hiéu suat cong bang, minh bach.

4.5.Hanchévahuéngnghiéncirutiéptheo
Can nhin nhan rang nghién ctru tai Péng Thap van
c6 mdt s6 han ché nhat dinh. Thiét k& cit ngang chi
cho phép xac dinh méi lién quan cht khéng thé suy
ludn quan hé nhan qua. Hon nita, viéc thu thap dir
lieu dua trén tu bdo cdo cé thé dan dén sai léch
théng tin do xu huéng tra |6i theo mong muén cla
xa hoi. Do d6, cdc nghién clru trong twong lai cé thé
4p dung cac thiét ké doc hodc can thiép, két hop vdi
cac m6 hinh phan tich da bién dé kiém soat cac yéu
t6 gay nhiéu. Dic biét, viéc thyc hién cac nghién
ciru do lwang chi phi - hiéu qua cda mot goi giai
phap t6ng hop (vi du: dao tao nang cao + cung cap
co'sé dung cu + phu cip dua trén hiéu suat) sé cung
cap nhitng bang chirng khoa hoc quy gid, gitp dinh
hinh mot mé hinh NVYT bén virng va c6 kha nang
nhanréngtrénca nudc.
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5. KET LUAN VA KHUYEN NGHI

Nghién clru tai Déng Thap cho thay ddi ngli nhan
viénytékhom, dp dédnggdptich cwcvaocongticy
té cdng ddng, dacbiéttronglinh virctruyénthéng
va chdam séc strc khde ba me - tré em. Tuy nhién,
nang lwc cha ho chua duoc phat huy tdi dado han
ché&vé ky nang thuc hanh, thi€u hut nghiém trong
trang thiét bj y té thiét yéu va thuéc men. Dang
chay, phu cdp la yéu td duy nhat cé lién quan truc

ti€p dén mirc do hoan thanh nhiém vu, khing
dinh vai tro then chét cia déng luc tai chinh. T
nhitrng thuc trang nay, nghién ciru khuyén nghi
can khan truong trién khai cdc chuong trinh dao
tao tap trung vao ky nang thyc hanh nhu so cap
ctru, ddm bdo cung (rng day da vat tu y té theo
danh muc, va cling c6 chinh sach phu cdp nham
nang cao chat lvong chdm séc strc khde ban dau
taico'sa.
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Current status and associated factors of the hamlet/quarter
health workforce in Dong Thap province, 2024

Nguyen Tan Hung, Le Phuong Ha, Le Quang Tri, Thach Thii Bich Loan,
Nguyen Thi Kieu Trinh, To Hoang Thit, Phan Thanh Hoa

ABSTRACT

Background: Hamlet/quarter community health workers (CHWs) are the frontline of primary health care, linking
facilities with residents. In Dong Thap, their performance is constrained by uneven qualifications, limited
resources, and modest allowance policies. Objective: To describe CHW activities and identify key factors
associated with task completion in 2024. Methods: Descriptive cross-sectional study surveying 382 CHWs across
four districts/cities using a structured questionnaire; data analyzed with descriptive statistics and Chi-square
tests. Results: Most were female (67.8%) and over 30 years old (98.2%); only 30.9% had formal
medical/pharmacy training. High performance was reported for health education, maternal-child care, and
disease prevention (> 70%). Practical skills were weaker: first aid (69.4%), management of common illnesses
(67.0%), and medical-kit maintenance (53.7%). Receipt of an allowance was the sole factor positively and
significantly associated with good performance (p = 0.004). Equipment shortages and strong demand for
training - especially first aid - were noted. Conclusions: CHWs contribute substantially to community health but
remain underutilized due to skill gaps and resource constraints. Priority actions are need-based training, reliable
provision of essential supplies, and strengthened allowance policies to improve primary health care quality.
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