Tap chi Khoa hoc Trwdrng Dai hoc Quéc té Hong Bang - S6 38 - 11/2025: 1-8

DOI: https://doi.org/10.59294/HIUJS2025083

Mirc gia san long tra cho dich vu cham sdc strc khoe tai

nha cla nguwei cao tudi & quan Tan Binh, Thanh phé
H6 Chi Minh

Pham Vian Hau"', Tran Qudc Vuong’, Lé Thij Chau An’

"Trrong Pai hoc Quéc té Hong Bang

’Céng ty TTHH Bénh vién Asia Phu My
*Trung tdm Y té qudn Tdn Binh

TOMTAT

Dt vén dé: Dich vu chdm sdc surc khde tai nha dé dem dén nhiéu loi ich trong hoat déng chdm sdc surc khde
céng doéng, ddc biét Id nhém ngudi cao tudi. Muc tiéu nghién ciu: Po lwong murc gid sdn long tré
(Willingness to pay -WTP) va phdn tich cdc yéu té lién quan dén WTP cho dich vu chdm séc sirc khée tai nha
déi vdi ngudri cao tudi tai quan Tén Binh. Béi tuong va phurong phdp nghién ciru: St dung phuwong phdp dinh
gid ngdu nhién déi vdi ngudi cao tudi dén khdm/chira bénh tai Trung tdm Y t& qudn Tan Binh. Nghién ciru
dua ra lwa chon cé/khéng 1 budc d€ duwra ra cdu héi véi mét mire WTP cu thé dé ngurdi dwoc phdng vén tré
1o déng y hodc khéng déng y. Théi gian khdo sdt tir thdng 6 ndm 2023 dén thdng 8 ndm 2023. Két qua: Ghi
nhén WTP téi thiéu 144,000 ddng va téi da la 280,000 d6ng cho mét lugt chdm séc sire khée tai nha. Cdc yéu
té murc gid, gidi tinh, hoc vén, déi tugng séng chung va thu nhép hé gia dinh ¢6 lién quan dén WTP cho dich
vu chdm séc sirc khée tai nha cua ngudi cao tubi. Két ludn: Mire gid dich vu chdm séc stre khée tai nha la
280,000 d6ng/lugt la phi hop vdi kha ndng chi tra cda ngudi cao tudi. Khuyén nghj cén cd chién lwoc truyén
théng, qudng bd dich vu da dang va hop ly dé ngudi cao tudi trén dia ban dé dang tiép cn dich vu nay.

Tirkhod: murc gid sén long trd, chém sdc sire khde tai nha, ngudi cao tudi, quan Tan Binh

1. DAT VAN DE

Viét Nam dang buéc vao giai doan gia hda dan s6
va ty 18 ngudi cao tudi ngay cang tang. Nhu vay, nhu
cau cham séc stirc khoe cho ngudi cao tudi ngay
cang tré nén cap thiét, dac biét la cic dich vu chdm
sOc y té dai han va lién tuc. Dich vu cham séc sirc
khde tai nha dem dén nhiéu lgiich trong hoat dong
chdm sdc strc khde cong dong, dac biét 1a nhém
ngudi cao tudi [1]. S&¥ dung dich vu chdm séc strc
khoe tai nha da gép phan lam tadng tudn thd diéu tri
cla ngudi bénh; khdng mat thai gian di chuyén téi
co'sdy té va khdng phu thudc vao ngudinha; trdnh
dworc cac rui ro, tai nan, nguy co l1ay nhiém chéo tai
co s@'y t€; khéng mat thoi gian cho doi, xép hang;
thoi gian bac sitham kham va tw van nhiéu hon, gia
tang su twong tac gitra ngudi bénh va nhan viény
té€; khong mat thu nhap do ngudi than nghilam dé

quacao hon.

Mrc gia san long chi trd trong v té& |a gid tri chi phi
t&i da ma ngudi st dung dich vy y t€ déng y chi trd
dé dat dwoc mét loi ich strc khoe. Tuy vao muc dich
str dung cla can thiép y té€ ma céc lgi ich strc khoe
c6 thé 13 su cai thién vé cac chi s sinh hoc, chat
lwong cudc séng, tudi tho, cdc dnh huwdng tdm ly xa
hoi [2]. Do ludng mirc gid san long tra (WTP) cho
dich vu chdm sdc sirc khde tai nha cha ngudi cao
tudi gitip d6i ngli nhan vién y té& tim hiéu nhu cau
thyc sy clia ngudi cao tudi, tir dé ho tro ho trong
qua trinh ra quyét dinh s&r dung dich vu can thiép
dé caithién tinh trang strc khde hién tai.

Trung tdm Y t€ quén Tan Binh |a don vi phu trach
chuong trinh chdm séc strc khde ngudi cao tudi

dua ngudi cao tubi dén thdm kham tai co sd'y té.
Bén canh do, dich vu chdm sdc tainha mang dén su
gidi tda tdm ly cho ngudi cao tudi vi duge cham sdc
y té trong chinh ngdi nha ciia minh s& mang lai hiéu
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trén dia ban quan Tan Binh. Trung tdm Y té thuc
hién chi dao, diéu hanh tryc tiép cac hoat déng cla
15 tram y té, 1 don vi y té tuyén co s& vdi vai tro
kham, chita bénhvathychién chirc nang du phong
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nhu tiém ching, truyén thong gido duc strc khoe,
cham sdéc strc khoe tré em, phu nit mang thai,
nguwdi cao tudi... Vi trach nhiém trén, Trung tdm
dang thuc hién nghién ctru dé xay dwng gai dich vu
chdm séc strc khéde tai nha cho déi twgng la nguoi
cao tudi. Vi vay viéc do ludng gia san long chi tra
cho dich vu cham sdc stre khoé tai nha cla nguoi
cao tudi trén dia ban quan Tan Binh 13 rat can thiét.
D liéu s& dua ra bang chirtng khoa hoc cho Ban
Gidm ddc Trung tam Y t& vé mirc gia san long cho
dich vu chdam séc stre khée tai nha cia nhém nguoi
cao tudi, tir dé xay dwng chi phi phu hop déi vai
hoat d6ng nay nham nang cao cdng tac chdm séc
strc khde ngudi cao tudi trén dia ban quéan cling
nhu gia tdng ngudn thu nhap cho don vi.

2.901 TUQNG VA PHUO'NG PHAP NGHIEN CU'U
2.1.Dditwong nghién cliru

Khdch hang cé tuditir 60 trd |én s&r dung dich vu tai
Khoa Kham bénh cGia Trung tdm Y t&€ quén Tan Binh
va 15 Tram Y té€ phudng clia quan Tan Binh.

Tiéu chi chon vao: Ngudi cé tudi tir 60 trd 1én; Co
nhan thic va khdng cé bénh vé tinh than; Dong y
tham gia nghién ctru.

Tiéu chi khéng chon: Ngudi dang trong tinh trang
bénh khéng thé trd |&i cac cau hoi.

2.2. Phrong phap nghién ctru

Nghién clru danh gid mirc gia san long trd bang
phuong phap lya chon C6/Khéng mot budec.
Nguoitham tham gia dich vu cham sdc stirc khoe tai
céac co s& khao sat dugc hoi Dong y/Khong dong y
v&imurc gid/lwgt dich vu cham sdc strc khoe tai nha
ma ngudi phéng van dua ra. Thuc hién udc luvgng
WTP trung binh cho dich vu chdam séc strc khoe tai
nha bang phuong phap tham s6 (parametric test)
va phuong phap phitham s (non-parametric test)
théng qua théng k& mé ta va héi quy tuyén tinh da
bién xac dinh cac yéu td anh hudng dén gia san
ldong chi trd cho dich vu chdm séc stre khoe tai nha
d&ivéingudi cao tudbi.

2.3.C& mauva phuong phap chon mau

2.3.1.C6 méu

S8 d6i twong quan sat tdi thiéu (n) duoc tinh theo
quy tac wdc lvgng mirc gid san 1ong chitrd nhu sau:
n =56 bid x 45 quan sat (v&i 01 bid = 01 mdrc gid uwéc
luvong) [2-4].

Trong nghién cru nay, vdi wéc lwgng 6 mirc san
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long tra lan lwot 1a: 150,000 déng, 200,000 dong,
250,000 ddng, 300,000 ddng, 400,000 ddng,
500,000 déng cho 1 lwot cham sdc strc khde tai nha
gdbm: Bac si thyc hién kham bénh, ké don thudc
theo cac bénh ly khéng cé chi dinh nhap vién, tv
van dung thuéc va ché dé dinh dudng, van déng.
Khéng bao gbm cac hoat déng diéu dudng, ki thuat
vién thuc hién nhu: 18y mau xét nghiém, thay béng,
cat chi, tap vatly trj liéu, tiém thudc, truyén dich.
Phiéu khao sat duoc thir nghiém véi 30 mau (5
mau/1 mic gid) trudc khi dwoc duwa vao dp dung
chinh thirc dé thu thap dit liéu cho nghién ctru. Dy
tri 15% bang khao sat thi€éu théng tin hodc mat
mau. Téng s6 mau can thuc hién clia nghién ctu la
311 nguoi.

2.3.2. Phwro'ng phdp chon méu

Nghién clru thuc hién chon mau thuan tién & 2
khong gian duya trén théng ké sé ngudi dén kham
tai Khoa Khdm bénh - Trung tdm Y t€ TAn Binh va 15
TramYté phuong:

Khong gian 1: 200 mAu tai Khoa Kham bénh - Trung
tdmY t€ quan Tan Binh.

Theo bdo cdo théng ké cia Khoa Kham bénh -
Trung tdm Y t& quan Tan Binh, trung binh médi ngay
c6 30 ngudi cao tudi dén sir dung dich vu khdm,
chira bénh va tiém chiang, day la déi tuong thudc
pham vi thuc hién cta dé tai. Nghién clru tién hanh
khdo sat ngudi cao tudi dén st dung dich vu tai
khoa Khdm bénh/ Trung tdm Y té quan Tan Binh
vao nhitng ngay trong tuan. Mdi budi sang khao sat
khoang 4 ngudi cao tudi, bubi chiéu khdo sat
khodng 4 ngudi cao tudi cho dén khi dd c¢& mau thi
dirng lai.

Khong gian 2: 111 mau rai déu tai 15 Tram Y t&
phuaong trén dia ban quan Tan Binh (trung binh 7
mau/phudng). Tai 15 Tram Y t€ phuong, thuc hién
phong van cac khach hang dén tram y té thuc hién
cacdich vu nhw khdm strc khde, tiém chiang.

D& dam bao vé tinh kha thi, cac lvot khdo sat phan
b6 déu trong khoang thdi gian tién hanh thu thap
s6 liéu (tir thdng 6 ndm 2023 dén thang 8 nam
2023) cho dén khi dd c& mau thidirng lai.

2.4.Phwong phap thuthap dirliéu

Thu thap di liéu théng qua hinh thirc phdng van
tryc ti€p tir b cau hoi soan san gom 03 noi dung:
Théng tin vé dich vu; Thong tin vé kinh té - xa hdiva
kha ndngtuchitrongsinh hoat.
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Nhan su thuwe hién khao sat sé ti€p can ngudi cao
tudi dén st dung dich vu tai Khoa Kham bénh -
Trungtdm Y t& quan TAn Binh vatai 15 Tram Y té sau
khi ngwdi cao tudi d3 hoan thanh cdc ndidungtheo
nhu cau. Téng thdi gian dé hoan thanh bd cau hdi
mat khoang 10 phut.

Cac bién s& vé nhan khau hoc gbm: Gidi tinh, tudi,
hoc van, déi twgng dang chung séng, ngudn thu
nhap hién tai va thu nhap binh quan hé gia dinh.
Bién sd vé tinh trang strc khde 1a khd nang tu chu
trong sinh hoat hang ngay duoc do lwdong bang
thang do Katz ADL dé danh gid hoat ddng sinh hoat
hangngay [5].

2.5. Phvong phap phantich divliéu

2.5.1. Tinh gid tri trung binh caia WTP

- Phuong phéap tham s&: Ap dung cong thirc cla
Haab va K.E. McConnel [6] dé wdc tinh gia tri
trung binh WTP nhu sau:

E[WTP] = Zj (bid;ys — bidjz)x (P + Pi1)
j=1

Trong d6 bid: Mrcgia, P latitrongtra loi “cd”.
- Phuong phap tham s&: Ap dung cong thirc cla
Haab va K.E. McConnel [6] d& wdc tinh gia tri

3. KET QUA VA BAN LUAN

trung binh WTP nhu sau:

a
E[WTP] = —

Trong do:

B, 1ahésothudctinh gid.
alahésdudcluong.
Z;1ahésbdhoiquyvoi:

b, * meanX, * B, * meanX, + ... + f, * meanX,

2.5.2. Bdnh gid cdc yéu té tac déng dén WTP

M6 hinh héi quy dugc sir dung dé dénh gia cac yéu
td tac dong lién quan dén WTP. Danh gia su tac
ddng cla cac bién doc 1ap 1&n vdi bién phu thudc
théng qua kiém dinh hoi quy da bién.

Phuongtrinh héi quy dugcap dung nhu sau:

WTP, = a + B,Bid, + BX, + &,

Trong dé:

WTP; Sy chap thuan v&i mirc gia bid ma ca nhan
nhan duoc déi vdi dich vu cham sdc stre khée tai nha.

X: Cac bi€n dan s6 xa hoi va tinh trang stirc khoe cua
cdnhani, 13 cdc yéu t6 tdc dong dén nhu cau cham

sécstrckhde tainha.

3.1. Dac diém kinh té - x3 hdi chia d6i twong nghién ciru

Bang 1. Dic diém dan sé - x3 hdi cha ngudi cao tudi tham gia nghién ctru (n = 309)

Pic diém Tan sé (n) Tilé (%)
e, Nam 106 34.3
Gic! tinh N 203 65.7
. s , Quan Tan Binh 217 70.2
Dia ban cur tru Quén khéc 92 29.8
Tlr 60 dén 69 tudi 196 63.4
Nhom tudi Tir 70 dén 79 tudi 102 33.0
Trén 80 tudi 11 3.6
Tiéu hoc 83 28.9
Hoc van Trung hoc co f,c’y 51 16.5
: Trung hoc pho théng 91 29.5
Cao ddng/Pai hoc tr& 1én 84 27.2
Lao dong chan, tay 48 15.6
- e ten . . | Twlamchd/buén ban 95 30.7
Nguon thunhap hientai |\, hue (tri 6c) a2 13.6
Lwong huu/Tro cap xa hoi 86 27.8
Tro cédp tlr con chau 38 12.3
Séng modt minh 50 16.2
P4i twong sdng chung S8ng v&i ngudi than 157 50.8
Séng vdi ngudi khac 102 33.0
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Pic diém Tan sé (n) Tilé (%)
Tir 5 dén duwdi 10 triéu dong 110 35.6
Thu nhép binh quan Tir 10 dén 18 triéu dong 120 38.8
hd gia dinh Tir 18 dén dudi 32 triéu déng 52 16.8
Tlr 32 triéu dong tro 1én 27 8.8

Bang 1 cho thay ngudi cao tudi (NTC) 13 nit gidi cao
gan gap déi so vdi véi ngudi cao tudi 13 nam gidi
(65.7% so v@3i 34.3%). C6 70.2% s6 lwong ngudi cao
tudi c6 dia ban cuv trd trén dia ban quan Tan Binh.
K&t qua nghién ctru cho thdy mét sé ddc diém kinh
té& x3 hdi cha nhirng ngudi cao tudi tham gia nghién
ctru. Trong d6, phan I&n ngudi cao tudi nam thudc
nhém tudi tir 60 dén 69 tudi, chi cé 3.6% ngudi cao
tudi trén 80 tudi. Trinh d6 hoc van cla ngudi cao
tudi cé tilé thap nhat 1a trung hoc co' s& (16.5%), cac
nhém trinh dd hoc van con lai cé ti 1é twong dwong
nhau. C6 12.3% ngudi cao tudi cd thu nhap trang
trai cudc séng tlr viéc nhan tro cip cla con chau;
15.6% ngudi cao tudi van con lao ddng chan tay.

Khodng 50% ngudi cao tudi séng chung véi ngudi
than, 1/3 ngudi cao tudi séng vdi ngudi khac
(khéng phai ngudi than) va sd con lai la séng mot

minh (16.2%). Thu nhdp binh quan hé gia
dinh/thang tlr 5 - 10 triéu va 10 - 18 triéu co ti lé
gan nhu duong tuwong nhau (36.6% va 35.8%),
chi€ém ti 1é it nhat 1a nhdm cé thu nhip trén 32
triéu/thang (8.7%).

3.2. Dic diém vé tinh trang tw chl trong sinh hoat
hang ngay clia d6i twg'ng nghién ciru

Hinh 1 thé hién tilé ngwoi cao tudi can dugc ho tro
va cham séc (phu thudc) dé thé thyc hién tirng
hoat déng trong cac hoat déng. Trong do, ti lé
nguwdi cao tudi phu thudc trong viéc tdm, mdc quan
4o, dai/ti€u tién la twong duong nhau (17.8%);
th&p hon la 13.3% ngudi cao tudi phu thudc trong
viéc an uéng; ké tiép la 11% ngudi cao tudi phu
thudc trong viéc di lai va khong cé trwong hop phu
thubctrongviécdivésinh.

Panh gia hoat dong sinh hoat hang ngay (%)

-HARAAn

‘iQC

Phu thudc

Ty chi

Hinh 1. Panh gia kha nang tw chl trong sinh hoat hang ngay (ADL)

3.3. Nhu ciu vé dich vu cham séc sirc khéde (CSSK) tai nha
K&t qua nghién clru cho thay c6 66.7 % c6 nhu cau s dung dich vu tai nha.

Ti I& NCT c6 nhu cau CSSK tai nha (%)

m Cé = Khong

Hinh 2. Ti 1& ngudi cao tudi c6 nhu cau dich vu CSSK tai nha
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Bang 2. Ti 1é mirc gia sin long trd cho dich vu CSSK tai nha

Mtrc gia san long tra S6 mau S6 dong y (n) Tilé (%)
150,000 déng 51 45 88.2
200,000 dong 50 37 74.0
250,000 déng 52 27 51.9
300,000 dong 51 20 39.2
400,000 d6ng 53 13 24.5
500,000 dong 52 5 9.6

Téng cong 309 147 47.6

Tilé san long dé chi tra chi phicho dich vu cham séc
strc khée tai nha déi véi ngudi cao tudi trong Bang
2 chothdy dat47.6%. Khithdng k& mirc gid san long
chi trd cho mét lvot dich vu CSSK tai nha déi vdi
nguwdi cao tudivdi 6 mirc gid tir thap dén cao thitilé
dongy lan lwot gidm dan theo mirc gid. Cu thé, mirc

gid thap nhat la 150,000 déng c6 88.2% ngudi dong
y; mirc gia 200,000 déng c6 74.0% ngudi dong y;
mrc gid 250,000 déng cd ngudi 51.9% dong y; mirc
gia 300,000 déng cb ngudi 39.2% ddng y; mirc gid
400,000 ddng c6 24.5% nguwdi dong y va thap nhat
|a mirc gid 500,000 d6ng c6 9.6% ngudri déngy.

Bang 3. Murc gid WTP theo phuong pham phi tham sé va tham s6

Phuwong phap

Phi tham s&

Tham sé

WTP

144,000 dbng

280,000 dong

Bang 3 cho thady mirc gia trung binh san long chi tra
cho dich vu CSSK tai nha cla ngudi cao tudi theo
phuong phap phi tham sé va phwong phap tham
s6. K&t qua nghién ctru ghi nhan ngudng chi tra téi
thiéu la 144,000 dong (phuong phap phitham sd)
va ngudng chi tra tdi da |a 280,000 déng (phwong
phap tham s8) cho dich vu CSSK tai nha cla ngudi

cao tudi khi Trung tdm Y té€ quan Tan Binh la don vi
cung cap dich vu. S&r dung mirc gid WTP trung binh
theo phuong phap tham s6 la 280,000 déng/Iuwot
chdm sdc stire khoe tai nha dé wéc tinh mire gia ma
nguwdi cao tudi phai trd khi sir dung dich vu chdm
sAc stre khoe tai nha (phién twong tuwong vadi sé lan
kham bénh trong ndm qua) theo mét nam nhu sau:

Bang 4. Udc lugng gida WTP trung binh cho dich vu CSSK tai nha theo nam

Ndi dung Trung binh Do léch chuan Gia tri nho nhat Gia tri I&'n nhat
WTIi/nam 2,296,396 939,299 280,000 3,920,000
(d6ng)

Theo Bang 4, murc gida WTP trung binh khi nguoi
cao tudi sir dung dich vu cham séc strc khoe tai nha

trong mot nam 13 2,296,396 dong, chi bang 0.024
lan so v&i mirc GDP binh quan dau ngudi.

3.4. Cac y&u t6 lién quan dén su san long tra dich vu CSSK tai nha clia nguai cao tudi
Bang 5. Cac yéu td lién quan dén sy san long tra cho dich vu CSSK

Cac yéu td Pon vi Hé sd beta Mrc y nghta
(p-value)
Hé sd wéc lwong 3.62 0.000***
Bid Tram nghin dong -1.32 0.000***
Gii tinh Nam 1.24 0.002%*
N
Tiéu hoc . )
R . . Trung hoc co s& 1.62 0.000%***
Trinh d6 hoc van Trung hoc phé théng 3.02 0.000%**
Cao dang/Dai hoc tré Ién 1.59 0.000%***
S6ng mot minh . .
DP4i twong sdng chung | S6ng véi ngudi than -0.76** 0.039**
Séng vdi ngudi khac -0.75 0.07
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Cicyéutd Pon vi Hé s6 beta Murc y nghta
(p-value)
Tir 5 dén duwdi 10 triéu dong ) )
Thu nh3p binh quan Tlr 10 dén 18 triéu dong 0.33 0.283
hd gia dinh Tir 18 dén dudi 32 triéu dong 0.19 0.960
Twr 32 triéu déng trd 1én 3.63 0.000***

Ghi chu: **, ***: C6 y nghla théng ké & murc y nghia 5%, 1%; R’ = 0.645; S6 quan sdt = 309

Phuwong trinh hoi quy da bién:

WTP = 3.62 - 1.32*Bid - 1.24 *Nam gidi + 1.62
*Trung hoc co s& + 3.02* Trung hoc phd théng +
1.59 *Cao dang/Pai hoc trd 1én - 0.76*S6ng Vo
nguoi than + 3.63*Thu nhap ho gia dinh tir 32
triéu tré [én

Két qua hoi quy & da bién cac yéu td lién quan dén
su san long tra cho dich vu chdm sdéc strc khoe tai
nha cla ngudi cao tudi & Bang 5 cho thdy mét sé
yéu t6 cd tac ddong dén sy san long chi tra cho dich
vu cham sdc strc khde tai nha cla ngudi cao tudi
nhu sau:

- YEu t6 murc gid chi trd cd hé sé betala-1.32vacoy
nghia thdng k& & murc 5%. Nhu vay, khi cic yéu td
khac khéng thay d6i, khi mirc gid chdm sdc sirc
khoe cang cao thi sy san long tra tra cho dich vu
cham séc strc khoe tai nha cang giam.

- YEu t6 gidi tinh c6 hé s6 beta la -1.24 va cé y nghia
théng ké & murc 5%. Nhu vay, khi cac yéu t6 khac
khong ddi, nguwdi cao tudi 1a nam gidi thi sy san
long tra cho dich vu CSSK tai nha thap hon so véi
ngudi cao tudila nir gidi.

- So vdi ngudi cao tudi co trinh dd hoc van tiéu hoc
thi chi s beta cla ngudi cao tudi cé trinh d6 hoc
van trung hoc co s& 1a 1.62; trinh dd hoc van trung
hoc ph6 théng 1a 3.02 va trinh d6 hoc van trung hoc
co's&'1a 1.58 va céc chi s6 déu cd y nghia thong ké &
murc 1%. Nhu vay, ngudi cao tudi cd hoc van cang
cao thi sy san long trd cho dich vu chdm séc sirc
khde tai nha cang cao.

- So V@i nhitng ngudi cao tudi séng moét minh, chi sé
beta cla nhitng ngudi cao tudi séng chung voi
ngudi than 13 -0.76 va cd y nghiia théng ké & mirc
5%. Nhu vay, ngudi cao tudi séng chung vdi ngudi
than s& san long tra cho dich vu chdm séc tai nha
chi bang thap hon so véi nhitng ngudi cao tudi
s6ng mot minh.

- So vd&i nhitng gia dinh c6 thu nhap binh quan tir 5
dén 10 triéu dong hang thang thi chi s beta cla
nhitng gia dinh cé thu nhap tir 32 triéu dong hang
thang 13 3.63 va cd y nghia théng ké & mirc 1%. Nhw
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vay, nhitng gia dinh cé thu nhap hang thang tir 32
triéu dong trd lén trd 18n san long tra cho dich vu
cham séc strc khoe tai nha cao hon so vadi nhirng gia
dinh c¢é murc thu nhap binh quan tir 5 triéu dén 10
triéu ddng hang thang.

4.BAN LUAN

4.1. Dac diém kinh té - x3 hdi clia ddi twong nghién cliru
Ti 1é nir gidi trong nghién ciru nay chiém 65.7%, cao
hon so véi co cau dan s8 ngudi cao tudi theo gidi tai
khu vuc Dong Nam B& (nir chiém 58.5%) [7]. Phan
I&n ngudi cao tudi nam thudc nhdm tudi tir 60 dén
69 tudi, chi cé 3.56% ngudi cao tudi cé do tudi trén
80 tudi; ti 1é nay thap hon so vdi véi co cdu dan s6
ngudi cao tudi phan bd theo dé tudi tai khu vuc
Poéng Nam B6 [7].

4.2. bic diém vé tinh trang strc khée cia ddi twong
nghién ctru

Mét trong cac yéu t6 quyét dinh t&i nhu cdu cham
sdc cla ngudi cao tudi chinh 1a viéc ho tu chu, déc
lap trong cac hoat ddng sinh hoat doi séng hang ngay
(ADLs) nhu thé ndo. Ti 1é ngudi cao tudi gdp trd ngai
hodc khéng thé tu chd thyc hién it nhat mét trong
cac hoat déng hang ngay |a 17.8%. Ti 1& nay tuong
dwong vai nghién clru ctia VO Van Thang va cong suw
tai tinh Thira Thién Hué vdi ti 1&é phu thudc clia ngudi
cao tudi |3 17.6% [8]. Tuy nhién ti & nay thap hon so
v&i phan tich tir Diéu tra va Bién ddng dan sd va Ké
hoach hda gia dinh ndm 2021, ti I& ngudi cao tudi
phu thudc, can dugc chdm séc hd tro it nhat mot
trong cac hoat dong sinh hoat hang ngay 1 21.7% tai
khu vue thanh thi.

4.3. Nhu cau vé dich vu chdm séc sirc khée tai nha

Hinh 2 cho thay ngudi cao tudi cé nhu cau st dung
dich vu CSSK tai nha 13 66.7%. Ti 1& nay thap hon so
vdi nhu ciu CSSK tai nha cla ngudi cao tudi trong
nghién cttu clia V& Van Thang va cong su |3 73.0% [8]
va nghién ctru tai bdn xa thudc huyén Pdng Anh, Ha
N6i la 87.8% [9]. Tuy nhién lai cao hon so véi ti lé
ngudi cao tudi cé nhu cau kham, chita bénh tai nha
trong nghién ctru tai huyén Xuyén Mdc, tinh Ba Ria -
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Viing Tau la 49.7% [10].

Ti lé san long dé chi tra chi phi cho dich vu chdm séc
strc khoe tai nha d6i vdi ngudi cao tudi trong Bang 2
cho thay dat 47.6%. Ti |& nay cao hon so vai ti 1é san
ldng chi tra chi phi cho béc si khdm chita bénh va
cham sdc stre khoe tai nha cho ngudi bénh dang diéu
tri nGi trd tai bénh vién quan Tan Pha véi 36.9% [3] va
thap hon so vé&i nghién clru vé mirc gia san long tra
cho dich vu chdm sdc sirc khde tai nha clia nguoi
bénh ngoai tru, Bénh vién Quan 2, Thanh phd H6 Chi
Minh véi i 1& 12 59% [4].

C6 s khac biét vé sy san long tra cho dich vu cham
soc strc khoe tai nha gitta nam gidi va nit gidi. Theo
dé, nit gidi cé sy san long tra cho dich vu cao hon
nam gidi do lién quan dén cham sdc strc khde sinh
san va cham sdc strc khoe ba me.

Trinh d6 hoc van ¢ lién hé tich cuc véi sy san long
chi tra cho dich vu cham sdc sirc khoe tai nha. Trinh
dé hoc van cao hon cé thé gitp cd nhan cé nhan thirc
tdt hon vé lgi ich cla cac dich vu chdm séc strc khoe
tai nha va tdm quan trong cla dau tu vao sirc khoe.
Diéu nay c6 thé dan dén sy san long chi tra cao hon
dé tiép can cacdich vu.

Nhitng cao tudi sdng cung ngudi than sé duoc hd tro
cac chdm séc tir gia dinh din dén sy san long chi tra
cho dich vu chdm sdc strc khoe tai nha thap hon so
v&i nhitng ngudi cao tudi séng mdt minh. Bén canh
dd, mét s6 nghién clru d3 cho thay thu nhap ho gia
dinh la mét trong nhirng yéu t6 cd y nghia théng ké
tac dong cho sy san long chi trd cho dich vu chdm séc
strc khée tai nha clia ngudi cao tudi. Cac gia dinh ¢
thu nhap cao hon thudng san sang chi tra cho dich
vu chdm sdc strc khoe tai nha. Diéu nay phan anh kha
nang tai chinh tdt hon va su wu tién cho chat lwong
cudc séng va strc khoe clia ngurdi cao tudi.

Tinh dén nay, Viét Nam chua cé gia tri ngudng san
sang chi tra riéng, va van dang st dung ngudng tir 1
dén 3 [an GDP cho mét ndm séng duoc diéu chinh
theo chat lwong tdng thém theo dé xuat cta T6 chirc
Y té thé gidi [2]. Mrc GDP binh quan dau ngudi tai
Viét Nam nam 2022 |a 95,600,000 d6ng/ngudi. Theo
Bang 5, mirc gia WTP trung binh khi ngudi cao tudi

str dung dich vu cham sdc strc khoe tai nha trong mét
nam 1a 2,296,396 dong, chi bang 0.024 [an so vai
murc GDP binh quan dau ngudi.

5. KET LUAN

Tir két quad phan tich théng ké theo phuong phap
tham s6 tinh todn ra mirc gid trung binh sin long tra
la 280,000 déng va mic gid WTP trung binh khi
ngudi cao tudi cd st dung dich vu chdm sdéc strc khde
trong mot ndm 13 2,296,396 dong, chi bang 0.024 [an
so v&i mirc GDP binh quan dau ngudi tai Viét Nam.
Vi vay, murc gia déi vai dich vu cham séc stre khoe tai
nha cho ngudi cao tudi la 280,000 dong la phu hop
v&i kha nang chi tra clia ngudi cao tudi. Do d6, tac gia
khuyén nghi Trung tdm Y t€ quan Tan Binh trién khai
Dich vu cham sdc strc khoe tai nha danh cho nguoi
cao tudi véi mirc gid 280,000 dong/luot cham sdc.

Trung tdm Y t& can ddy manh cac hoat déng trong
truyén thong va truyén thong da phuong tién, gidi
thiéu dich vu dén d6i twong ngudi cao tudi trén dia
ban quan Tan Binh, tap trung & nhédm déi twong
ngudi cao tudi séng mot minh va dua dich vu tiép
can véi nhém ngudi cao tudi cé trinh d6 hoc van tir
trung hoc co s& trd lén. Thuong xuyén va dinh ky
danh gid chat lvgng hoat déng cla dich vu va xay
dwng cdc goi dich vu da dang, phu hop cho nit gidi,
dap &ng nhu cdu nhdm déi tuong cé kinh té gia dinh
va trinh d6 hoc van cao.

DAy |3 nghién cru dau tién vé& murc gid san long chi tra
cho mét hoat dong, dich vu tai Trung tdm Y té€ quan
Tan Binh, tao tién dé cho cac nghién clru, khao sat vé
mirc gia san long chi trd cho cac hoat dong, dich vu s&
trién khai tai don vi. Pham vi va ngudn lyc cdia nghién
ctru c6 gidi han nén chua danh gid hét nhirng yéu td
tac dong dén mirc san long chi tra cho dich vu chdm
sdc stre khde tai nha cla ngudi cao tudi, vi vdy can cd
thém mot nghién cliru siu réng va chi tiét vdi s6
lvgng quan sat dd 16n dé thé hién rd mirc d6 san
long chi trd cling nhu céc yéu td tac dong dén diéu
nay. Ngoai ra, ¢ su chénh lénh cla murc gia trung
binh san Idng tra cho dich vu chdm séc strc khoe theo
phuong phap tham sé va phitham s8, van dé nay m&
ra huéng cho nhirng nghién ciru tiép theo.
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Willingness to pay for home health care services of the
elderlyin Tan Binh district, Ho Chi Minh City

Pham Van Hau, Tran Quoc Vuong, Le Thi Chau An

ABSTRACT

Background: Home health care services have brought many benefits to community health care activities,
especially for the elderly. Objectives: To measure the willingness to pay (WTP) of the elderly for home
healthcare services and its associated factors in Tan Binh district, Ho Chi Minh City. Material and methods:
Using the random pricing method for the elderly who come to the Tan Binh district Medical Center for
examination/treatment. The study used a 1-step yes/no choice to ask a question with a specific WTP level
for the respondent to answer yes or no. Results: Recording the minimum WTP of 144,000 VND and the
maximum of 280,000 VND for one visit of home health care. Factors such as price, gender, education,
cohabitant and household income are related to WTP for home health care services of the elderly.
Conclusion: The price of home health care services of 280,000 VND/Vvisit is suitable for the ability to pay of
the elderly. It is recommended that there should be a diverse and reasonable communication and
promotion strategy for the elderly in the area to easily access this service.

Keywords: willingness to pay, home health care, elderly, Tan Binh Medical Center
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