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Cac nhan td anh hud'ng dén y dinh st dung vi dién tir
chia sinh vién Trwéng Pai hoc Ngan hang Thanh phd
H6 Chi Minh

Pao Lé Kiéu Oanh'va V6 Truorng Toan
Trwong Bai hoc Ngén hang Thanh phé H6 Chi Minh

TOMTAT

Nghién ctru phén tich cdc nhén té anh hudng dén y dinh st dung vi dién tir (VOT) cda sinh vién (SV)
Trwong Pai hoc Ngédn hang Thanh phé H6 Chi Minh (BUH). Nghién ctru dworc tién hanh theo phuwong
phdp nghién ciru dinh lvgng gém cdc bwdc: xdy duwng thang do, khdo sdt thu thép div liéu, phén tich
dirliéu thu duoc va két qud thu dwoc 197 méu hop 1é. Do tinh hinh dich bénh COVID-19 dang hét sirc
phtrc tap nén viéc khdo sdt dworc tién hanh khdo sdt truec tuyén bdng lién két Google Form. Bdng viéc
strdung sé6 liéu so cdp tirviéc khdo sat qua bdng cdu hdi truee tuyén theo thang do Likert 5 mire d6 va
duwoc thuc hién phén tich héi quy da bién bang phdn mém SPSS 28.0. Két qud nghién ctru cho thdy
Hitu ich mong doi, Dé st dung mong doi, Anh hudng xd hdi, Khé néng twong thich, Nhén thirc kiém
sodt hanh vi dnh huwdng dén Y dinh s&r dung VDT ctia SV BUH. Trén co' sé dé, nghién ctru dé xudt cdc
khuyén nghjnhdm giup cho SV tiép cén sz dung VPT nhiéu hon.

Tirkhéa: vidién tiz, sinh vién, Trudng Pai hoc Ngdn hang Thanh phé H6 Chi Minh

1.GIO1 THIEU

Theo s6 liéu thdng ké tir Ngan hang Nha nuéc
Viét Nam, ké tir khi Théng tw s& 39/2014/TT-
NHNN cé hiéu luc ngay 01/03/2015 dén 30/
06/2019, cac don vi cung &ng dich vu (BVCUDV)
trung gian thanh toan tai Viét Nam tham gia
ngay cang déng, trong d6 cé 27 t6 chirc cung
trng dich vu VDT: vi MoMo, ShopeePay, GrabPay
by Moca, ZaloPay, VNPT Pay, vi VNPAY, Viettel-
Pay, vi Appota, vi Viét,... Cling theo thdng ké cla
Ngan hang Nha nuéc Viét Nam, dén cudi Quy
1/2019, ¢4 25/27 t6 chirc dwoc cap gidy phép da
trién khaicung rng 10,5 triéu VDT ra thitruong.
Trong Quy /2019, t&ng s6 lwong giao dich bang
VDT dat gan 77,454 nghin giao dich véi tong gia
trigiaodich datgan 29,5 nghinty dong[1].

Thi truong thanh todn dién tlr, bao gdm tat ca
cac giao dich clia nguoi tiéu dung duoc thyuc
hién qua Internet va trén cac thiét bidi dong da
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phat trién trong hon mot thap ky qua. K&t qua
nghién cliru ciia Dang Ngoc Bién trong Tap chi
Tai chinh [2] cho th&dy: Theo dd tudi, hon mot
ntra s6 nguditham gia khdo sat s&r dung VBT ¢6
d6 tudi tir 18 dén 25 tudi, day 1a nhém tudi dé
dang ti€p xuc vdi cong nghé va cé nhu cau st
dung VDT dé thanh todn nhiéu nhat so vdi cac
nhém tudi khac. Theo trinh d6 hoc van, phan
|&n 13 nhém nguwdi & trinh do cao dang va dai
hoc véi 66.8% va nhdm sau dai hoc véi 20%.
Theo nghé nghiép, nhém ngudi st dung VDT
nhiéu nhat nhédm hoc sinh/SV véi 44.8%. Qua
k&t qua nghién ctru, cho thay SV dac biét quan
tdm dén st dung dich vu VDT dé thanh todn
thay cho tién mat (TM) va SV BUH ciling khéng
ngoai l&, 13 SV cla truwdng vé Iinh vuc Kinh té,
cac ban SV ludn cap nhat xu huwdng cong nghé
thanh todn mé&i nhat, hién dai nhat. Trong
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pham vi nghién clru cda minh, tac gia da tién
hanh khao sat thuc té€, dong thoi kiém dinh cac
nhan t6 cé anh hudng dén hanh vi st dung vi
diéntlrchasinhvién BUH.

2.CO SO'LY THUYET, CAC NGHIEN CU'U TRUGC
VAMO HINHNGHIEN CU'U

2.1. Co s& ly thuyét

Vi dién tlr dau tién xuat hién trén thé gidi vao
nam 1997 khi Coca-Cola lan dau tién tung ra
may ban nudc ty dong, ma & dé ngudistr dung
c6 thé mua lon nwdc thdng qua tin nhan, chi
khéngnhatthiétcantién mat.

Dich vu VBT I3 dich vu cung cap cho khach hang
(KH) mét tai khodn dién t&r dinh danh do cac t6
chrccung rngdichvutrunggianthanhtoanlap
trén vat mang tin (nhu chip dién tl, sim dién
thoaididéng, maytinh...),cho phép lwu gitt mot
gid tri tien té dwoc ddm bao bang gia trj tién guri
tuwong dwong vdi sé tién duoc chuyén tir tai
khoan thanh toan ctia KH tai ngdn hang vao tai
khodn dam bdao thanh toan cla t6 chirc cung
ngdichvuVDTtheotylé1:1[1].

VDT la mot hinh thirc phattrién cia congnghé
trong linh vyc tai chinh. VDT la mot chwong
trinh hodc dich vu dua trén web cho phép
ngudidung tiét kiém tién va mua san pham tir
cac ca nhan cling nhu cac clra hang trén khap
thé gidi. So vdithé hodc cadc phuwong thirc tiét
kiem khac, VBT dwoc coilanhanhhonvadésil
dung hon. Viéc sit dung VDT khong chi bi han
ché trong viéc chuyén khoan ngan hang ma
con cho cac hoat déng kinh doanh réng I&n
honnhwmuahangtructuyénhodcthanhtoan
héadon. Ngudidung VDT cling cé thé theo ddi
quatrinhgiaodichcliahovacacthéngtinkhac
ma ho can. M6i VDT déu dugc bao mat bang
mat khau can duocnhip dé xem thdngtin cla
tai khoan, do dé, sy an toan cuta vi duwgc dam
bao[3].

VDT ciing giébng nhw mot chiéc vivat ly, dwgc sy
dung dé luwu trir théng tin: s thé tin dung, tién

ISSN: 2615 - 9686

diéntl, danhtinh chachl sé hitu, thongtinlién
hé, giao hang hoac théng tin thanh toan bao
gém dia chi KH va cdc thdng tin khac dwoc st
dung tai thoi diém thanh toan trén céc trang
thwong mai dién tl&r. Thong qua VDT, nguoi tiéu
dungchicadnnhdpthdngtinmotlanvacéthé st
dung trén bat ky trang web nao dé giao dich.
Nhu vay, viéc sty dung VDT s& nang cao hiéu qua
kinh doanh cho clra hang. Ngay nay, cé rat nhiéu
congty d3 phat trién va cung cap VDT, bao gbm
cac cong ty I&n nhu Microsoft va Yahoo. Tai
Indonesia, cling cé mdt s6 cdngty cung cap dich
vu bao gébm VDT nhu Doku (DokuWallet),
BerryPayvaiPaymu [4].

2.2. Nghién ctru trudc

Nghién clru tiép can Thuyét hop nhat vé chap
nhén va st dung cong nghé (UTAUT) lam co s&
nghién ctru, UTAUT d3 tich hop céc ly thuyét va
nghién clru vé su chdp nhan céng nghé thong
tin vao mot mé hinh ly thuyét thdng nhat nham
két hop cac yéu td thiét yéu cta 8 mo hinh d3
duoc sdng 1ap trwdc d6. Dong thoi, UTAUT ¢b
murc do giai thich t&i 70% hé s& R’ hiéu chinh
trong y dinh s&r dung, mot cai tién dang ké so
v@i cdc mé hinh trwdc dé va dang tién dan dén
gidi han vé kha nang gidi thich cac quyét dinh
dan dény dinh va s&r dung cdng nghé thong tin
clia cd nhan [6]. SV hién dang chiém ty 1& sk
dung khéng nhd trong téng thé vé viéc sty dung
VDT dé thanh todn va SV BUH ciing chiém mot
phan trong d4. Vi 1a thé hé tré nén SV dé dang
ti€p thu céng nghé va st dung hinh thic thanh
todn md&i nay. Trong qua trinh hoc tap tai
trwdng, tdcgidnhanthaycacbanSVdahanché
sirdung TM dé thanh todn mot cach dang ké va
thayvaoddcacbansirdung VDT, thé ngan hang
dé thanh toan cac giao dich dat thirc 3n, xe 6m
céng nghé,... Tac gid dé xuit mé hinh nghién
clrugdbm 6nhanté (biéndéclap) baogdm: Hitu
ich mong doi, D& si* dung mong doi, Anh
hudng xa hoéi, Diéu kién thuan loi, Khd ning
twong thich, Nhan thirc kiém sodt hanh viva Y
dinhs&rdunglabién phuthudc.
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2.2.1. Ddnh gid y dinh hanh vi vé sw am hiéu
céngnghé ciathéhéZ désirdung VDT

Ly thuyét vé do lvong hanh vi cé ké hoach [7]:
Nghién cltru dwoc Persada va cac cong sy da
ti€én hanh nghiéncitruvéydinhhanhvisrdung
VDT cla thé hé Z bing hai phuong thirc giao
dich tructuyénvataiclrahang & 25 thanh phé
khap Indonesia. Nghién clru dwoc dya trén Ly
thuyé&t vé hanh vi du dinh (TPB), bang cau hdi
khdo sat dwoc glri qua Google Form va két qua
thu dwgc 155 mau. Cadc nhan t6 d3 dnh hudng
dén y dinh st dung VDT cla thé hé Z tai
Indonesia |a: Thai dd (Attitude), Quy chuln
chd quan (Subjective Norm), Nhan thirc kiém
soathanhvi(Perceive Behavioral Control).

2.2.2. Mé hinh héa y dinh si&r dung VDT caa KH
& métquébcgiadang phdt trién

Thuyét chdp nhan va s dung cong nghé hop
nhat mé& rong (UTAUT2) véi Bao mat, Quyén
riéng tu va Tiét kiém [8]: Ndm 2020, Soodan va
Rana d3 nghién ctru, phat trién va b6 sung vao
mo hinh UTAUT2. Nghién clru dugc thu thap dir
liéu danh gia tr 613 KH st dung VDT tai Bang
Punjab & An D6 va két qua thu dwoc cac nhan té
anh hudng dén quyét dinh s dung VDT cla
ngwoi tiéu dung: Hitu ich mong doi (Perfor-
mance Expectancy), Nhan thic vé bao mat
(Perceived Security), Quyén riéng tu (General
Privacy), Diéu kién thuan loi (Facilitating Con-
ditions), Nhan thic vé tiét kiém (Perceived
Savings), Gia tri (Price Value), Anh hudng xa hoi
(Social Influence).

2.2.3. Lwachon hé théng thanh todn di déng

Nghién ctru vé cic hé théngthanh todn di déng:
Nghién clru dwoc Aydin va Burnaz [9] thuc hién
tai Th6 NhiKy dwa trén cdc mé hinh: Ly thuyét vé
hanh déng hop Iy (TRA), Md hinh ch&p nhan
céng nghé (TAM) va mé hinh Thuyét hgp nhat
vé ch3p nhan va s dung cdng nghé (UTAUT).
Nghién cttu duoc thyc hién bang phuong phap
nghién clru dinh lwgng va khdo sat thu vé 1395
bang cau hoi hop 1&. K&t qua nghién clru thu
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dwoc cac nhan t6 dnh hudng dén thai dé vay
dinh st dung: Kha nang tuong thich (Compa-
tibility), Nhan thirc dé dang st dung (Perceived
Ease of Use), Su d6i md&i cd nhan (Personal
Innovativeness), Nhan thirc vé bao mét (Per-
ceived Security), Anh hudng x3 héi (Social
Influence), Nhan thic sy hitu ich (Perceived
Usefulness); trong d6 nhan t6 Kha nang tuong
thich va Nhan thirc sy hitu ich c6 anh huang
quan trong nhat dén thai do va y dinh sir dung
cac hé thdng thanh todn di dong clia ngudi dan
tai Th NhTKy.

Céc yéu t6 dnh hudng dén y dinh hanh vi va
hanh vi st dung VDT cla thanh nién & Viét Nam
[10]: Trong Nhan Phan va céc céng sy d3 tién
hanh nghién ctru dua trén Thuyét hgp nhat vé
chdp nhan va st dung céng nghé (UTAUT) va Ly
thuyét vé rdi ro dugc nhan thac (TPR) véi 200
ngudidung tré cd do tuditlr 18 dén 25. K&t qua
cla nghién ciru thu dugc cdc nhan té da anh
hudng dény dinh str dung VDT I3 Hitu ich mong
doi (Performance Expectancy), Anh huéng x3
héi (Social Influence), Diéu kién thuan loi (Faci-
litating Conditions).

Nghién clru cdc nhan té dnh hudng dény dinh
st dung VDT Moca trén &ng dung Grab [11]:
Tran Nhat TAn d3 nghién clru cidc nhan t6 anh
hwdng dén y dinh s&r dung VBT Moca trén &rng
dung Grab dua trén mo hinh Thuyét chap nhéan
va sit dung céng nghé hop nhat md& rong
(UTAUT2). Nghién cltu duwgc tac gia thyuc hién
nghién cttu so bd bang phwong phap nghién
ctu dinh tinh va nghién cru chinh thic bang
phuong phap nghién cru dinh lvgng. Tac gia da
thychién khdo sat bang 80 mau hinh thirc phiéu
gidy, 130 mau khao sat tryc tuyén va thu duoc
100% mau khao sat hop 1&. K&t qua phan tich
cho thay cdc nhantd: Hiéu qud mong doi, N& luc
mong dogi, Anh huwdng x3 hdi, Cac didu kién
thuanloi, Dongluchudngthu, Gidtricamnhan,
Suytintwdng anh hudng dény dinh s dung VDT
Moca trén &rng dung Grab nhung nhan t8 Anh
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huwdngxa hdicdtacdong manh nhat.

Nghién clru cdc nhan t6 tdc déng dény dinh sl
dung VDT tai Viét Nam [12]: Vao nam 2013,
Nguyén Thi Linh Phuong d3 tién hanh nghién
ctru thitrudng VDT tai Thanh phd H6 Chi Minh -
Viét Nam vé cdc nhan té tdc dong dény dinh st
dung VDT cla KH ca nhan. M6 hinh nghién ctru
duoc tac gid dé xuat dua trén mé hinh Thuyét
hop nhat vé chap nhan va s& dung cong nghé
(UTAUT). Tac gia tién hanh nghién clru qua hai
giai doan: nghién cru so bd bang phwong phap
nghién cttru dinh tinh va dinh lvgng; nghién ciru
chinh thirc bang phuong phdp nghién ctru dinh
lwgng. Nghién clru duocthychiénvdi350bang
cau héi khao sat truc tiép va 150 bang cau hai
glri qua email, thu dwgc 265 bang tra loihop 1.
K&t qua nghién cru thu dwgc cho thay cdc nhan
t6 Hitu ich mong doi, D& str dung mong doi, Anh
hudng xa hdi, Tin cdy cdm nhén, Chi phi cdm
nhan, Ho tro Chinh pht, Cong ddng ngudi dung
cédnh hudng dény dinh s dung VDT cla KH cd
nhantaiThanh ph6 H6 ChiMinh - Viét Nam.

Dwa vao ly thuyét va cac nghién clru ma tac
gid d3 dé cip vé Thuyét hop nhat vé chap
nhanva st dung céng nghé (UTAUT) da tich hop

Htu ich mong dgi (HI)

Dé s dung mong doi (SD)

Anh hudng x3 hoi (XH)

Piéu kién thuan lgi (DK)

Kha nang tuong thich (TT)

Nhan thirc kifm soat hanh vi (HV)

cac ly thuyét va nghién ciru vé sy chip nhéan
céng nghé théng tin vao modt mo hinh ly thuyét
théng nhat nham k&t hop céc yéu t6 thiét yéu
clia 8 mo hinh d3 duwoc sang lap trudc d6. Dong
thoi, UTAUT cé mirc d6 gidi thich t&i 70% hé s6
R2 hiéu chinh trongy dinh str dung, mot cai tién
dang ké so vdi cdc moé hinh truwdc doé va dang
tién dan dén gidi han vé kha ndng giai thich céc
quyétdinh din dénydinh va slrdungcong nghé
thdng tin cha cd nhan [6]. SV hién dang chiémty
1& sir dung khéng nhé trong téng thé vé viéc st
dung VDT dé thanh toan va SV Trudng Dai hoc
Ngan hang Thanh phé H6 Chi Minh ciing chiém
mot phan trong dé. Vi 1a thé hé tré nén SV dé
dang tiép thu céng nghé va st dung hinh thic
thanh toan madi nay. Trong qua trinh hoc tap tai
trudng, tac gid nhan thay cdcban SV da hanché
stir dung TM dé thanh todn mot cach dang ké va
thay vao dé cacban sir dung VDT, thé ngan hang
dé thanh todn céc giao dich dat thirc an, xe ém
cdéngnghé,... Tacgia dé xudt moé hinh nghién ctru

gdm 6 nhan td (bién ddc |ap) bao gdbm: Hitu ich
mong doi, D& si dung mong doi, Anh hwéng xé
héi, Biéu kién thudn lgi, Khd ndng twong thich,
Nhén thiee kiém sodt hanh viva Y dinh si dung
la bién phuthuéc.

Y dinh
str dung(YD)

Hinh 1. M6 hinh nghién ctru dé xuét
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Cac gia thuyét nghién ctru duoc dua ra nhu sau:
Bang 1. C4c gia thuyét va ky vong dau

Glaﬂ. Noi dung Ky ‘f‘mg Nghién ctru tham khao
thuyét dau
Httu ich mong doi cé anh huwéng dén Trong Nhan Phan 8i c°”§ SL;" [10],
H1  dinh st dung VBT cdia SV BUH + Soodan & Rana [8], Tran Nhat Tan [11],
vl Ng Nguy&n Thi Linh Phuong [12].
Ho Dé st dung mong dgi cé anh hudng N Tran Nhat Tan [11], Nguyén Thj Linh
dén y dinh sir dung VDT cla SV BUH Phuong [12].
Trong Nhan Phan & cong sy [10],
H3 Anh hudng x3 hoi cé anh hudng dén . Soodan & Rana [8], Tran Nhat Tan [11],
y dinh str dung VBT cla SV BUH Aydin & Burnaz [9], Nguyén Thj Linh
Phuong [12].
o |0 i o || T8N o g ontns
dén y dinh st dung VDT clia SV BUH ’ At 1an, Tedyen 1hi
Phuong [12].
Kha nang twong thich cé anh hudng .
H5 dén y dinh sir dung VDT cla SV BUH ¥ Aydin & Burnaz 3]
Nhan thirc kiEm sodat hanh vi cé anh
H6 huwdng dén y dinh s&r dung VDT cua + Persada & cong su [7].
SV BUH

3. PHUONG PHAP NGHIEN CU'U

S dung phwong phdp nghién ciru dinh lvong:
thuthap, phantichcacditlieuthuduogctlrviéc
thuwc hién khao sat. Muc dich ctda nghién ctru
dinh lwgng |13 dua ra cac két ludn tur viéc st
dung cac phuong phép théng ké dé xir ly dir
liéu va sb liéu. Nghién clru ti€n hanh khdo sat
cacnhantéanh hudng dénydinhsirdung VDT
chia SV Truong Dai hoc Ngan hang Thanh phé
H6 Chi Minh. SV Daihoc Ngan hang Thanh phé
H6 Chi Minh cé dac diém la SV thudc khdi
nganh Kinh té€, dwgc trang bi kién thirc nhat
dinhvétaichinh,dodécé nhitng hi€ubiétnhat
dinh tai chinh va cé kha ndng s&r dung cac hinh
thirc thanh todn m&i. Chinh vi vay, nghién ctru
duoc ti€n hanh nham danh gia sy anh huwéng
cla cadc nhan to Hitu ich mong doi, D& st dung
mong doi, Anh hudng x3 hoi, Dieu kién thuan
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lgi, Kha ndngtuongthich, Nhanthirckiém soat
hanhvidénYdinhsirdung VDT cuaSV.

Do tinh hinh dich bénh COVID-19 dang dién ra
hét strc phirc tap cung vai thue hién theo chi thi
gidn cach cia Nha nudc, nghién clru duoc thuc
hién 100% théng qua hinh thirc gidn tiép duoc
ti€n hanh khado sat tryc tuyén bang cach gli
dwong dan bang khao sat Google Form dén cac
ban SV. Sau qua trinh khao satvalam sach dit liéu
phiéu khdo sat thu duoc 197 phiéu kho sat day
dd théng tin va dat yéu ciu dé dua vao tién hanh
phan tich chinh thirc bang phan mém SPSS 28.0.

4.KET QUA NGHIEN CU'U

4.1. Thong ké md td mau nghién ciru

Vé giditinh, trong 197 ngudi tham gia khao sat
cd 65 nguditham gialanamchiémty1é33.0%,
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ngudi tham gia nir 1a 132 ngudi chiém ty 1é
67.0%. V& d6 tudi, trong 197 nguwdi tham gia
khao sat, ty 1é nhém tir 21 dén 22 tudi tham gia
nhiéu nhat v&i 163 ngudi chiém ty 1& cao nhat
82.7%, ti€p do 1a nhém dudi 20 tudbi cé 25
nguwdi chiém ty |& 12.7%, nhém tir 23 dén 24
tudi cé 9 ngudi tham gia chiém ty 1& 4.6%,
nhédm trén 25 tudi khdong cé nguditham gia. Vé
trinh dd hoc van, trong 197 ngud®i tham gia
khao sat cé 192 nguoi tham gia thudéc nhém

Bang 2. Thong ké md td mau phan thdng tin chung

trinh d6 dai hoc chiém ty |é 97.5%, nhom sau
daihoccd5ngudithamgiachiémtylé2.5%. Vé
thunhép, trong 197 nguwditham giakhaosat, ty
& nhdm chuwa cé thu nhap tham gia nhiéu nhat
v@i 107 nguoi chiém ty 1& 54.3%, tiép do la
nhom thunhap dudi5triéu/thang cd 77 nguoi
chiémty 18 39.1%, nhém thu nhap tir 5 dén 10
triéu/thdng c6 9 ngudi tham gia chiém ty 1é
4.6%, nhém thu nhap trén 10 triéu/thang cé 4
ngudichiémtyléthdpnhat2.0%.

Dic diém doi twong khao sat Tan sé Ty 1€ (%)

Nam 65 33.0%

Gidi tinh N 132 67.0%

Téng 197 100%

Dudi 20 tudi 25 12.7%

T 21 dén 22 tudi 163 82.7%

Do tudi Tir 23 dén 24 tudi 9 4.6%
Trén 25 tuoi 0 0%

Téng 197 100%

Dai hoc chinh quy 192 97.5%

Trinh dd hoc van Sau dai hoc 5 2.5%

Téng 197 100%

Chua cé thu nhap 107 54.3%

Dudi 5 triéu 77 39.1%

Thu nhap Tir 5 dén 10 triéu 9 4.6%

Trén 10 triéu 4 2.0%

Téng 197 100%

4.2. Kiém dinh hé sd tin cdy Cronbach's Alpha

K&t qua hé sd tin cdy Cronbach's Alpha cua cac
thang do vé cic thanh phan Hitu ich mong doi,
D& sir dung mong doi, Anh hudng x3 hoi, Piéu
kién thudn lgi, Kha ndang tuong thich, Nhan
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thirckiémsoathanhvi, Y dinh st dung dwocthé
hién trong Bang 3. Cac thang do dwoc thé hién
bang bi€n quan sat, déu cé hé sé tuwong quan
bién téng hiéu chinh datyéu cau (>0.3) va hé sé
tin cdy Cronbach's Alpha datyéucau(=0.6).
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Bang 3. K&t qua kiém dinh hé sé tin ciy Cronbach's Alpha

Bién Trung binh thang do | Phuwong sai thang do Tuwong quan Cronbach’s Alpha
quan sat néu loai bién néu loai bién bién téng néu loai bién
Hiru ich mong doi (HI), Cronbach’s Alpha = 0.842
HI1 13.01 12.837 0.658 0.808
HI2 13.06 13.124 0.636 0.814
HI3 12.94 14.139 0.582 0.827
HI4 13.11 14.800 0.607 0.822
HI5 12.98 12.597 0.770 0.775
Dé st dung mong doi (SD), Cronbach’s Alpha = 0.921
SD1 14.37 11.122 0.733 0.916
SD2 14.19 10.225 0.823 0.898
SD3 14.35 10.035 0.802 0.903
SD4 14.35 10.686 0.784 0.906
SD5 14.26 9.989 0.845 0.894
Anh huwéng x3 hdi (XH), Cronbach’s Alpha = 0.857
XH1 11.19 7.082 0.637 0.845
XH2 10.92 7.473 0.648 0.839
XH3 10.96 6.947 0.696 0.819
XH4 10.97 6.413 0.828 0.762
Diéu kién thuan lgi (DK), Cronbach’s Alpha = 0.872
DK1 10.98 7.882 0.708 0.845
DK2 10.94 9.114 0.688 0.852
DK3 11.07 7.848 0.786 0.811
DK4 10.94 8.160 0.734 0.833
Kha nang twong thich (TT), Cronbach’s Alpha = 0.848
TT1 9.97 5.754 0.751 0.779
TT2 10.05 6.548 0.592 0.846
TT3 10.09 6.277 0.660 0.818
TT4 9.92 5.836 0.747 0.781
Nhan thirc kiém sodat hanh vi (HV), Cronbach’s Alpha = 0.889
HV1 9.58 6.152 0.714 0.874
HV2 9.62 6.001 0.758 0.857
HV3 9.63 6.418 0.753 0.859
HV4 9.54 5.933 0.804 0.839
Y dinh st dung (YD), Cronbach’s Alpha = 0.898
YD1 10.46 10.872 0.756 0.875
YD2 10.33 11.253 0.705 0.894
YD3 10.30 11.233 0.768 0.871
YD4 10.36 10.313 0.870 0.832
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4.3. Phan tich nhan té kham pha EFA

4.3.1. Phén tich nhén té bién déc lép

Gia tri KMO = 0.803 théa man 0.5 < KMO < 1.
Nhw vdy, phan tich nhan t6 phu hgp véi dir
liu thuc té€. Kiém dinh Bartlett's c6 gid tri
Sig.=0.000<0.05. K&t ludn cdc bién quan sat cd
twong quan véinhautrongméinhdmnhanté.

Cacbiénquansatdéuthdéamandiéukiénhésd
tdinhan t6 >0.5, gid tri Eigenvalues =1.654 > 1
daidiénchophanbiénthiénduwocgiaithich bdi
mdi nhan t6 thi nhan t6 rat ra cé y nghia tém

Bang 5. Bang két qua phan tich nhan t6 véi nhém bién déc lap

tat thong tin t6t nhat. Tong phuwong sai trich
= 72.300% > 50% chitng t& 72.300% thay d3i
clia6 nhédm nhan té doc lap duoc gidi thich bdi
cac bién quan sat.

Bang4.Bangchisd KMOvakiémdinh Bartlett's

cllacicbiéndéclap

Gia tri KMO 0.803

Approx. Chi-Square | 3126.645
df 325
Sig. 0.000

Kiém dinh
Bartlett’s

Nhan to

SD5 0.885

SD2 0.877

SD3 0.843

SD4 0.830

SD1 0.776

HI5 0.867

Hl4 0.741

HI1 0.720

HI3 0.704

HI2 0.686

HV4

0.874

HV2

0.856

HV3

0.846

HV1

0.802

DK3

0.866

DK4

0.842

DK2

0.829

DK1

0.803

XH4

0.908

XH3

0.834

XH2

0.794

XH1

0.777

TT1

0.848

TT3

0.843

TT4

0.843

TT2

0.703
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Bang 6. Tong phuong sai trich cla bién doc lap

Eigenvalues khéi tao Chiét xuét téng cla __ Tong xoay cua

Nhan tai trong binh phuong tai trong binh phuwong

Y o o/ 1l 0 pn o 1 o, pu o/ ) o,

* Tong phu/?o'c:;sai tl’clf,lﬁy Tong phu/?o?#;sai tl’chAIﬁy Tong phu/?o?rllj;sai tl'chA)Iﬁy
1 (6.178 23.761 23.761 | 6.178 23.761 23.761 | 3.923 15.088 15.088
2 [3.641 14.005 37.766 | 3.641 14.005 37.766 | 3.121 12.003 27.091
3 |2.901 11.159 48.925 | 2.901 11.159 48.925 | 3.102 11.932 39.023
4 |2423 9.319 58.244 | 2.423 9.319 58.244 | 2.955 11.367 50.389
5 |2.001 7.696 65.940 | 2.001 7.696 65.940 | 2.886 11.100 61.490
6 |1.654 6.360 72.300 | 1.654 6.360 72.300 | 2.811 10.810 72.300
7 |0.758 2.914 75.214

8 |0.672 2.586 77.800

9 |0.664 2.552 80.352

10 |0.568 2.184 82.536

11 | 0.488 1.877 84.413

12 | 0.479 1.841 86.254

13 |0.397 1.528 87.782

14 |0.346 1.330 89.112

15 |0.336 1.293 90.406

16 |0.319 1.229 91.634

17 |0.307 1.179 92.814

18 |0.297 1.142 93.956

19 |0.271 1.042 94.998

20 |0.264 1.015 96.013

21 |0.219 0.843 96.856

22 |0.200 0.768 97.624

23 |0.188 0.724 98.348

24 |0.169 0.648 98.996

25 |0.148 0.568 99.564

26 |0.113 0.436 100.000

4.3.2. Phén tich nhén té bién phu thuéc

Gia tri KMO = 0.792 théa m3n 0.5 < KMO < 1.
Nhu vay, phan tich nhan t6 phu hop véi dir
liéu thyc té. Kiém dinh Bartlett's c6 giad tri
Sig. = 0.000 < 0.05. K&t ludn cac bién quan sat
cétwongquanvdinhautrongnhémnhanta.

Hé s6 tai nhan té cla cac bién quan sat déu thda
man diéu kién khi phan tich nhan t6 13 hé s6 tai
nhan té > 0.5, gia tri Eigenvalues = 3.072 > 1 dai
dién cho phan bién thién duoc gidi thich bdi nhan
t6 phu thudc thi nhan t6 rat ra cé y nghia tém tat
théng tin t6t nhat. Téng phuong sai trich = 76.804%
>50% chirng t6 76.804% thay d&i cla nhdm nhan
t6 phu thudc duoc giai thich bdi cac bién quan sat.
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Bang 7.Bangchisd KMO va kiém dinh Bartlett's
cGabiénphuthudc

Gia tri KMO 0.792
el Approx. Chi-Square |519.430
Kiém dinh
Bartlett’s df 6
Sig. 0.000
Bang 8. Két qua phan tich nhan t& véi bién phu thudc
Nhén td
1

YD4 0.934

YD3 0.872

YD1 0.867

YD2 0.829
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Bang 9. Tong phuong sai trich cda bién phu thudc

o Eigenvalues khéi tao Chiet Xu;:\:\o:[g\;:’?‘;al trong
Nhan t6 . X
Téng ph:f’;:gasai % tich liiy Téng ph:/?o?:gasai % tich ity
1 3.072 76.804 76.804 3.072 76.804 76.804
2 0.457 11.418 88.222
3 0.317 7.922 96.144
4 0.154 3.856 100.000

ddclapvabién phuthudcdéunhdhon0.05.Gia
tri r gitra bién phu thudc Y dinh s dung véi cac
bién déc 13p tir 0.213 dén 0.612. Cac bién doc
lap phu hgp dé dua vao mé hinh gidi thich cho
bién phuthudcY dinhstrdung.

4.4. Kiém dinh hé s6 twong quan

Theo ma tran hé s6 twong quan & Bang 10, hau
hét cac gia tri hé sé twong quan giira cac bién
ddclap va bién phuthudcY dinh st dung déu cé
y nghia & mlrc 99%, gia tri Sig. gilta tirng bién

Bang 10. Ma trén tuong quan gitra cac nhan to

HI SD XH DK T HV YD
Hé s6 Pearson 1 0.476** | 0.194** | 0.215** | 0.209** | 0.131 | 0.612**
HI Sig. (2-tailed) 0.000 0.006 0.002 0.003 0.067 0.000
N 197 197 197 197 197 197 197
Hé s6 Pearson 0.476** 1 0.054 | 0.215** | 0.177* | 0.183* | 0.517**
SD Sig. (2-tailed) 0.000 0.452 0.002 0.013 0.010 0.000
N 197 197 197 197 197 197 197
Hé s6 Pearson 0.194** | 0.054 1 -0.083 -0.020 -0.082 | 0.241**
XH Sig. (2-tailed) 0.006 0.452 0.248 0.776 0.250 0.000
N 197 197 197 197 197 197 197
Hé s6 Pearson 0.215** | 0.215** | -0.083 1 0.050 | 0.218** | 0.213**
DK Sig. (2-tailed) 0.002 0.002 0.248 0.482 0.002 0.003
N 197 197 197 197 197 197 197
Hé s6 Pearson 0.209** | 0.177* | -0.020 0.050 1 0.306** | 0.367**
1T Sig. (2-tailed) 0.003 0.013 0.776 0.482 0.000 0.000
N 197 197 197 197 197 197 197
Hé s6 Pearson 0.131 | 0.183* | -0.082 | 0.218** | 0.306** 1 0.309**
HV Sig. (2-tailed) 0.067 0.010 0.250 0.002 0.000 0.000
N 197 197 197 197 197 197 197
Hé s6 Pearson 0.612** | 0.517** | 0.241** | 0.213** | 0.367** | 0.309** 1
YD Sig. (2-tailed) 0.000 0.000 0.000 0.003 0.000 0.000
N 197 197 197 197 197 197 197
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Bang 11. K&t qua hé sd phuong trinh héi quy

n P Hé sé Théng ké
M® hinh HE s6 chura chuan hoa chuan héa t Sig. da cong tuyén
B Po léch chuan Beta Sai sd VIF
Hang s6 -1.819 0.433 -4.203 0.000
Hi 0.467 0.070 0.389 6.646 0.000 0.711 1,407
SD 0.339 0.077 0.250 4.386 0.000 0.747 1,338
XH 0.218 0.064 0.173 3.400 0.000 0.937 1,067
DK 0.053 0.060 0.046 0.878 0.381 0.892 1,121
TT 0.263 0.071 0.195 3,688 0.000 0.871 1,149
HV 0.210 0.071 0.157 2,938 0.004 0.853 1,173

Bién DK cé murc y nghta Sig. = 0.381 > 0.05 vdi
bién phu thudc nén bién DK khdng cé y nghia
thdng ké vai bién phu thudc YD. Phwong trinh
hoi quy tuyén tinh thé hién mai lién hé gitra cac
nhan t6 hinh thanh nény dinh st dung nhu sau
(véihé s6Betachudnhda):

YD =0.389*HI + 0.250*SD + 0.173*XH +
0.195*TT + 0.157*HV

H{tu ich mong doi (B,, = 0.389) thé hién quan hé
cung chiéu. Khi danh gia vé Hitru ich mong doi
tang thém 1 diém thi Y dinh s dung s& ting
thém 0.389 diém. K&t qua thu duoc phu hop vai
két qua cha cac nghién ctru vé VDT truwdc day
[8,10-12]. Qua d6 cho ta thdy duoc sy ky vong
cla SV BUH vé sy hituich trong thanh todan, tién
lgitrong cdc giao dich, tiét kiém th&i gian ma khi
st dung VDT mang lai. TAt c@ moi ngudi ma
khéng chi riéng SV BUH, ai cling déu mong
muén nhitng dich vu ma minh s& dung mang lai
cho ban than su hitu ich nhat dinh. Khi s Hiru
ichmong dgicanglénsédandénYdinhstirdung
VDT sé caohon.

D& st dung mong doi (B, = 0.250) thé hién quan hé
cung chiéu. Khi danh gia vé Dé sir dung mong dgi
ting thém 1 diém thi Y dinh st dung s& ting thém
0.250 diém. Két qua thu duoc phu hop véi két
qua clia cac nghién ctru vé VDT trude day [11 - 12].
Tuy SV BUH I3 thé hé tré nhwng ho cling hy vong
phuong thirc thanh todn bang VDT dé dang sl
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dung dé cé thé gan bo 1au dai véi dich vu. Khi sy
Dé s&r dung mong doi dwoc ting cao s& dan dén
viéc thanh toan tré nén don gidn hon thi Y dinh
strdung VDT cling sé tdng cao hon.

Anh hudng x3 hdi (B,, = 0.173) thé hién quan hé
cung chiéu. Khi danh gia vé Anh hudng x3 hoi
tang thém 1 diém thi Y dinh s dung s& ting
thém 0.173 diém. K&t qua thu duoc phu hop voi
két qua cla cac nghién clru vé VDT truwdc day
[8-12]. Moi nguoi khi dwec ngudithan, ban be,
déng nghiép gidithiéu sir dung VDT thi ho sé ¢
cam giac an tdm hon khi s dung phuong phap
thanh todn md&i mé nay. Bén canh d6, cac
DPVCUDV VDT dd ndm bat dwoc SV BUH va tat ca
moinguwdi dang cé xu hudng tin twdng ngudi cod
sirc anh hudng, ngudi néi ti€ng hon. Cac
DVCUDV VDT ludn tim kiém cac gwong mat dé
lam dai dién thwong hiéu quang cdo cho VDT
clia ho. Khi mtrc d6 Anh hudng xa hoi cang 16n
s8dandénY dinhsirdung VDT s& cang cao.

Kha nangtuongthich (B,;=0.195) thé hién quan
hé cung chiéu. Khi danh gid vé Kha nang tuong
thich ting thém 1 diém thi Y dinh s dung s&
tang thém 0.195 diém. K&t qua thu dugc phu
hop va&i két qua cla cac nghién ctru vé VDT
trwdc day [9]. SV BUH la SV cua truong thudc
[inh vire Tai chinh - Ngan hang nén ho khong
ngirng cap nhat phuong thirc thanh todn mdai
nhat, hién dai nhat nay. Khd ndng twong thich &
day 13 khad ning tuong thich vé hé diéu hanh
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dién thoai ma SV dang st dung, phu hop vai l6i
séng tré trung ndng dong va quan ly tai chinh,
chi tiéu ctia SV. Khi Kha nang twong thich cang
t6tdan dénYdinh sirdung VDT sé cao hon.

Nhén thirc kiém soat hanh vi (B,, = 0.157) thé
hién quan hé cung chiéu. Khi danh gia vé Nhan
thirc kiém soat hanh vi ting thém 1 diém thi Y
dinh str dung s& tang thém 0.157 diém. Két qua
thu duoc phu hop vai két qua cha cdc nghién
cru vé VDT trudce day [7]. Qua do cd thé thay
duoc SV BUH cé quan tdm kha nang kiém soat
hanh vi khi s&t dung &rng dung VDT cuta ho. La
mot SV dang hoc tai truedng thudc linh vyc Tai
chinh - Ngan hang vi thé SV d3 cé dwoc nhirng
trang bi kién thrc cdn ban dé s&r dung VDT. Khi
Nhan thirc ki€ém soat hanh vi cao s& dan dén Y
dinh strdung VDT cao.

Diéu kién thuan lgi khéng cd y nghia thong ké
dén Y dinh str dung VDT clia SV BUH. C6 thé giai
thich duoc la do SV la thé hé tré, dugc séng
trong moi truong cong nghé hién dai luén luén
phat trién vi thé viéc s& hitu chiéc dién thoai di
dong, tai khoan ngan hang,... 1a diéu rat dé dang
thuc hién dé s& hitu. Vi thé, Diéu kién thuan loi
khong anh hwéng dén Y dinh s dung VDT cla
SV BUH céthé chdp nhanduoc.

5. HAM Y QUAN TRI

5.1.Bé sungtinh Hiruich mong doi

Hiru ich mong doi la nhan t6 cd tac déng nhiéu
nhat dény dinh st dung VDT cta SV Truong Dai
hoc Ngan hang Thanh phé H6 Chi Minh. Vi vay,
cac BVCUDV VDT can cb nhirng giai phép thich
hop nham bé sung, nang cap chat lugng dich vy,
san pham ng dung cta minh. Qud trinh thanh
todn cla VDT rat nhanh chdng, tién lgi nhung
cac DVCUDV VDT can rat ngan thoi gian qua
trinh thanh toan lai cang nhanh cang tdt dé phu
hop vdi cudc séng ban ron hién dai. B6 sung
thém cdc chuong trinh khuyén mai, wu d3i giap
KH cdm thay VDT hitu ich va gan bé lau dai vai
dichvu.Béncanhddéthém cactinh nanggidp KH
quan ly chi tiéu r& rang, hiéu qua hon. Dé mang
lai swtién lgiva hituich cho KH, mét sé DVCUDV
VDT can tim hiéu va ndm bat nhu cau cta KH, b8
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sung thém nham da dang cac chirc ning, tién
ich: thanh todn héa don, mua b3o hiém, dong
hocphi,...

5.2.Giatangtinh D&slr dung mong doi

Dé st dung mong doi la nhan td thi hai cé tac
dongdénydinh sty dung VDT cla SV Truwong Dai
hoc Ngan hang Thanh phd H6 Chi Minh. P& KH
gan bé lau daivdidich vu cla minh, cacDVCUDV
VDT can gia tang tinh dé st dung nham gitp cho
KH khéng cam thay khé khan trong qué trinh st
dung, thanh toan. Cac BVCUDV VDT khong
ngrng nang cap cai thién hé théng, UD nham
mang dén trai nghiém tét nhat cho KH. Cai
thién, rdt ngan cac budc khdng can thiét trong
quy trinh thanh todn nhwng van dam bao tinh
bdo mat va mang lai trdi nghiém dé dang st
dungcho KH.B& phanchdm sécKH, téng dailién
hé cha cdc DVCUDV VDT phai trau déi kién thirc
thuwdng xuyén va that su chuyén nghiép dé giai
dap dwoc nhitng thac mac, khé khan cta KH
trong quatrinh sirdung.

5.3.Xay dwng Kha nang twong thich

Nhan td ké tiép |1a Kha nang twong thich cd tac
dong dény dinh s&r dung VDT cta SV Trwdng Dai
hoc Ngan hang Thanh phé H6 Chi Minh. Bén
canh hai hé diéu hanh BTDD ¢ s6 lugng st
dung 1&n nhat trén thé gidi 1a iOS va Android
nhwng van con nhitng hé diéu hanh chiém ti lé
nguoi st dung it hon: HarmonyOS, Windows
Phone, BlackBerry OS,... Vi thé&, cic BVCUDV
VDT cé thé hd troty 1€ nho KH nay bang cach tao
cac phan mém & da dang hé diéu hanh nham
mé& rdong su phu hop da dang véi cac hé diéu
hanh dién thoai ca KH. M& rong méi quan hé
vdicdc Ngan hang Thwong mainham b8 sungda
dang Ngan hang lién k&t dé phu hop vdi Ngan
hang maKH dangstrdungdich vu.

5.4. Gia ting mirc dd Anh huéng x3 hi

Nhan t6 ti€ép theo cb tic ddong dén y dinh st
dung VDT cla SV Truwong Dai hoc Ngan hang
Thanh ph& H6 Chi Minh 13 Anh hudng x3 hdi. Dé
giatang mirc d6 ciia d3c diém nay, cdc DVCUDV
VDT can phaislr dung strc lan tda cla cac phuong
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tién truyén théng: truyén hinh, mang x3 hdi,
Internet,... d& quang b san pham VDT dén moi
nguoi. Bén canh do, sir dung strc anh huwdng cia
nhirng ngudi ndi ti€ng dé quang céo cho san
pham clia minh nham gia ting tinh thwong hiéu
vauytinctasadnpham.

5.5.Nang cao Nhanthirckiém soat hanhvi
Nhan t& cudi cung cé tic dong dén y dinh sl
dung VDT cla SV Truwong Dai hoc Ngan hang
Thanh Phé H6 Chi Minh 1a Nhan thire kiém soat
hanh vi. Cdc BVCUDV VDT can c¢d céc budi thdo
luan, cac cudc khdo sat nham ndm bat nguyén
vong, hanh vi cha KH. B&n canh d6, ph6 cap cho
KH nhirng kién thire can thiét d&€ bao mat thong
tin gitp KH tu tin dé kiém soat hanh vi cia minh
trong quatrinhsirdung.

6.KETLUAN

Ydinhstrdung VDT cllaSVBUH chjuanh huéng
tlr cdc nhan t& Hi*u ich mong doi, Dé st dung
mong doi, Anh hudng xa hoi, Kha ning twong
thich va Nhan thirc kiém sodt hanhvi. Diéu nay
cling gép phan khang dinh tam quan trong clia
viéc rng dung cong nghé trong linh vuc tai
chinh va viéc van dung kién thirc tai chinh ma
SV hoc tdp duoc trén ghé Nha trwdong vao
thwc tién. Déng thoi, nhitng nghién ctru trong
twong lai c6 thé tién hanh thyc hién kho sat
v@i quy mo rong I&n hon dé cé thé so sanh
duwoc y dinh sir dung VDT cla SV khéi nganh
Kinh t& so v&i SV clia cac khéi nganh khac hoac
phantichanh hudngclacacnhanténaydény
dinh str dung VDT ctia SV cac trudng dai hoc khac
tai Viéet Nam.
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Factors affecting the behavior of using E-wallets of
Banking University Ho Chi Minh City

Dao Le Kieu Oanh’ and Vo Truong Toan

ABSTRACT

The research analyzes the factors affecting the intention to use e-wallets of students at Banking
University Ho Chi Minh City. The research was conducted according to the quantitative research
method, including the following steps: building a scale, surveying and collecting data, analyzing the
collected data, and obtained 197 valid samples due to the current difficult situation of the COVID-19
epidemic. It was very complicated, so the survey was conducted online with a Google Form link. By
using primary data from the survey via online questionnaire according to the 5-level Likert scale and
performing multivariate regression analysis using SPSS 28.0 software. Research results show that
Performance expectancy, Effort expectancy, Social influence, Compatibility, Perceived behavioral
control affect the intention to use e-wallets of Banking University Ho Chi Minh City. On that basis,
the study proposes recommendations to help students use more e-wallets.
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