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Al va nganh Truyén théong Da phuwong tién: Géc nhin tir
sinh vién Trwd'ng Pai hoc Quoc té Hong Bang

Nguyén Hwong Giang
Truong Pai hoc Quéc té Hong Bang
TOMTAT
Trong béi cdnh tritué nhén tao (Al) bling né, tdc déng sGu réng dén nhiéu nganh nghé néi chung, va Truyén
théng Pa phuwrong tién ndi riéng, nghién ciru nhdm khdo sdt nhén thirc, thdi d6 va hanh vi st dung Al cia
sinh vién Trwdrng Bai hoc Quéc té Hong Bang (HIU). Nghién ctru st dung phwong phdp dinh lwong, thu thép
théng tin théng qua khdo sdt bdng bédng hdi va phén tich dif liéu dwa trén Excel va R Programming. Két qué
cho théy da phdn sinh vién cé nh@n thire tich cue, sGn sang hoc hdi Al, tuy nhién khd néing dp dung Al vio cdc
cbng viéc truyén théng con han ché. Mot sé sinh vién phan déi viéc st dung Al, hodc lo ngai Al sé thay thé
hoan toan con ngudi. Nghién ciru dé xudt nha trudrng can xem xét ddnh gid thdu ddo sw cén thiét cia viéc
dwa Alvao chuwong trinh dao tao.

Tirkhoa: Truyén théng Pa phuong tién, tritué nhén tao, tdc ddng cia Al, nhén thire cda sinh vién, hanh vi

1. DAT VAN DE

Cu6i ndm 2022, OpenAl cdng bd ChatGPT (GPT-
3.5), mot chatbot twong tac & dang hoi dap va dua
ra phan hoi bang ngdn ngit tw nhién. Chi sau 2
thang ra mat, ChatGPT d3 can méc 100 triéu ngudi
dung, va dén thang 4 nam 2025, ChatGPT d3 dat
800 triéu ngudi dung hoat dong hang tuan [1].
Théng 2/2023, Google dau tu vao Anthropic, cdng
ty phat hanh Claude. Thang 6/2023, Google Brain
va DeepMind hop tac phat trién hé théng Gemini.
Ngoai ra, Meta (Facebook) phét trién Llama va
Mistral Al xay dung Mistral. Cdc cdng ty tén tudildn
trong nganh cdng nghé lién tuc caiti€n cac mo hinh
ngon ngit I&n, tung ra cac phién ban thong minh
hon, dua Al nhing sau vao nhiéu linh vue, nganh
nghé va tao tac dong xa hdi manh mé. Khdng ngoai
dong chay do, linh vuc Truyén thdong Pa phuong
tién da va dang ching kién sy bién déi sau rong, tir
san xuat ndi dung dén ky ndng nghé nghiép. Cac
coéng cu Al cho phép ngudi dung viét tin, viét kich
ban; tao giong ndi ty nhién tlr van ban; soan nhac,
san xuat hinh anh va video tir mo ta ngdn ngit, etc.
Tuy nhién, viéc sir dung Al cling dat ra cacvan dé vé
ban quyén, dao dirc, tinh minh bach, trach nhiém,
va vai tro clia con ngudi trong hé sinh thai truyén
théng s6 [2, 3]. Trong béi canh trén, sinh vién
nganh Truyén théng Da phuong tién dirng trudc
thach thirc 16n khi buédc chan vao thi trudng lao
ddng. Liéu nhu ciu nhan sy ddi vdi nganh nay ¢
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giam sut hay khéng? Sinh vién can chuan bi kj nang
vatdmthé&thénao?

Tai Viét Nam, cadc nghién ctru hién nay vé nhan thirc
va hanh vi st dung Al trong linh vurc truyén théng &
nhom sinh vién van con han ché. Phan Ién cac
nghién ctru tap trung vao Al trong gido duc, nhu
nghién ciru “Céc yéu t6 dnh hudng dén hanh vi sir
dung coéng cu Al trong hoc tap cla sinh vién cac
trudng dai hoc tai Thanh phd H6 Chi Minh” cua
nhém tac gia Trudng Pai hoc Tai chinh - Marketing
[4]. Trong khi d6, truyén thong da phuwong tién cé
téc d6 chuyén déi sé cao nhung chua duoc khdo
sat sdu tlr gdc nhin cda nguwdi hoc. Vi thé, nghién
cttu nay duoc thyc hién nham danh gia mac do
nhan thirc, thai d6 va hanh vi str dung Al cla sinh
vién nganh Truyén thong Da phuong tién tai
Trwdng Pai hoc Qudc té€ Hong Bang (HIU). Tir d6,
nghién clru cung cdp mét birc tranh toan canh vé
kha ndng ti€p can va thich rng cdng nghé cua sinh
vién, cling nhu nhu cau dao tao thuc t& dé hd tro
nha trudng trong viéc xem xét cai tién chuong
trinh dao tao phu hop vai béi canh truyén thdong sé
dangthay d6inhanh chéng.

2.TONG QUAN TAILIEU VA CO' SO'LY THUYET
2.1.Téng quan tailiéu

Theo bdo cdo thuwdng nién cha McKinsey, nam
2023 1a ndm dot pha cua Al tao sinh [5]. Theo dé,
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khodng 60% cac t6 chirc dugc khdo sat cho biét
thuwdng xuyén sir dung Al trong cong viéc, phé bién
nhat 13 tiép thi va quang ba sdn pham. Cac tng
dung cla Al trai rdng trén nhiéu [inh vue, nhu sdng
tao ndi dung, bdo chi, quang cdo, truyén théng,
tuwongtac coéng déng, vathwcté do (VR) [6]. Al cling
dang thach thire cdc nha thiét ké truyén théng qua
viéc tao ra hinh anh va video tir vin ban [7]. O khia
canh tich cuc, Al nang cao ndng suat lam viéc, ho
trg cac chuyén gia trong linh vyc truyén thong tap
trung vao tu duy va sang tao. Nhung nguoc lai, Al
cling de doa nhirng vi tri viéc lam cap thap hay cé
quy trinh [3p di [3p lai [8]. Al dang dinh hinh lai béi
canh truyén théng, mang dén ca co hdi va thach
thire [9]. Nhu vay, dé ton tai, nhan s nganh truyén
théng can duwoc dao tao vé Al va tap trung phéat
trién cac dic tinh riéng thudc vé con ngudi ma Al
khongthé sao chép.

Trong gido duc, cac cdng trinh nghién ciru dé cap Al
nhu mot cong cu hd tro hoc tap. Olanipekun cho
rang Al cé thé phat trién ning luc phan tich noi
dung truyén thdéng, va chuong trinh gidng day
truyén thdng tich hop Al la phuwong phap hiéu qua
dé thuc day viéc gido duc Al trong truyén thdng
mot cach cé daodirc [10].

O Viét Nam, cac nghién ctu vé gido duc nganh
truyén thong gan véi Al con han ché&. M6t s6 tham
luan, héi thao tap trung chi yéu vao tdc déng cua
Al d&i v&i bdo chi [11, 12], nhwng chwa di sdu vao
thai d® va hanh vi cla sinh vién nganh Truyén
théong Da phuwongtién.

2.2.Co'sé ly thuyét

Russell va Norvig dinh nghia Tri tué nhan tao (Al) la
mdt nganh khoa hoc nghién ctru va phat trién cac
hé théng bat chuwdc hodc ting cwdng nang luc tri
tué cla con ngudi, nhu giai quyét van dé va xi ly
ngon ngilt tw nhién [13]. Trong khi d¢, Al literacy la
tap hop cac nang lyc cho phép cd nhén giao tiép va
tao ra ndi dung bing Al. Long & Magerko nhan
manh dén kha nang hiéu co ché Al, va nhan thirc
phé phan vé tac dong cla Al v&i x3 hdi [14]. Piéu
nayla cosé déphantich swkhéacbiétgitra “sir dung
Al” va “str dung Al cé trach nhiém” trong sinh vién.
Phan I&n cac nghién ctru hanh vi ngudi dung trong
[ihh vire cdng nghé déu nhdn manh dén nhan thirc
va thai d6 trong viéc chadp nhan va sir dung céng
nghé. M hinh chdp nhan céng nghé Technology
Acceptance Model (TAM) chi rd hai yéu t& quyét
dinh I3 tinh hitu ich va tinh dé st dung [15]. Nghién
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ctru clla nhém téc gid Daniel Otto 4p dung md hinh
TAM dé phan tich sy chap nhan cta sinh vién vé hé
théng phan hdi dwa trén Al cho thay: Nhin chung,
hé théng phdn héi Al dugc danh giad tich cuec,
nhung cong nghé Al chwa dwgc tich hgp hoan toan
vao moéi trwong dai hoc [16].

3.D0I TUQNG VA PHU'ONG PHAP NGHIEN CU'U
Muc tiéu nghién clru nham tim hiéu (1) Sinh vién
nganh Truyén thong Da phuwong tién tai Trwdng Dai
hoc Quéc té Héng Bang dang st dung cédc cdng cu
Al nhu thé nao? (2) Nhan thirc va thai dé cta sinh
vién vé Al va &rng dung cla nd trong nganh. Do d6,
déi twgng cla nghién clru la sinh vién hé dai hoc
chinh quy, nganh Truyén théng Da phuong tién tai
Trudrng Dai hoc Quéc té Hong Bang.

Nghién ctru s&t dung phuong phap dinh lvgng,
théng qua bang hdi khdo sat dé thu thap thong tin
can thiét. Cong thirc Cochran [17] dwoc dung dé
tinh ¢& mau khao sat, va duoc hiéu chinh theo
quan thé hitu han (Finite Population Correction -
FPC) vi s6 lwgng sinh vién nganh Truyén théng cé
hanva khéng phaiqualén.

Budc 1: Tinh c& mau ban dau (quan thé vo han)

_z°p(1-p)
=
Buwdc 2: Hiéu chinh cho quan thé hitu han
Ny
n =
1+"°A71

Trong do:

N: Kich thuwdc quanthé (hitu han, nhd)

n,: C& maunéu quanthévo han.

n: C& mau can thiét sau khi hiéu chinh.

z (Z-score) twong rng véi mirc tin cay 95% trong
phan phéichuin.

p(1-p): Phuong sai chia phan phéi nhj thirc. Chon p
=0.5 (mic bat dinh cao nhat) dé dam bao ¢c& mau
antoan.

e: Sai sd mong mudn.

Tac gia ky vong khao sat ngiu nhién 100 mau. Két
qua thu vé 81 phiéu tra 1i, twong duong khoang
tin cay 95% £ 9% ~ 10%, phu hop v&i nghién cliru
khao st tham do budc dau. Sau khithu thp thong
tin can thiét, tac gid dung phan mém Excel va R
Programming dé phan tich, tap trung vao théng ké
moé ta, do lvong mirc dd nhan thirc, thai do, hanh
vi cla sinh vién nganh Truyén théng Da phuong
tién, HIU d&i vdi viéc str dung Al trong hoc tap va
lamviéc.
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4.KET QUA NGHIEN c(’'U VA BAN LUAN
4.1.Thongtin chung

Két qua khao sat cho thay sinh vién ndm nhat tham
gia khdo sat nhiéu nhat, khoang 65.4% (Hinh 1). Ty
|& nay phan anh rd mirc hodi dap va sy quan tm dén
Al & sinh vién nam nhat, phu hop vdi qua trinh
bung né va phd bién cha Al hién nay.

m D3 t6t nghiép

Nam 1

Ném 3
Nim 1 HNdm 4
65.4%

Hinh 1. Ty 1é sinh vién cdc ndm tham gia khao sat

Trong 81 sinh vién tham gia khao sét, 76.5% sinh
vién cho biét tirng dwoc gidi thiéu Al trong chuong
trinh hoc (Hinh 2). K&t qua hoan toan phu hop khi
phan |&n d6ituong tham gia khao sat déu dwoctac
gia yéu cau tim hiéu thém vé Al trong Iép hoc phan.
Tuy nhién trong chuong trinh dao tao nganh
Truyén thong Da phuong tién truwdc day khdng cod
hoc phannaolién quan dénAl.

23.5%

76.5%

Hinh 2. Sinh vién c6 duoc gidi thiéu vé Al trong
chwong trinh hoc

Trong bdi canh tri tué nhan tao bung nd va cac phién
ban cai tién lién tuc cdp nhét, thi hau hét sinh vién
déu biét stir dung mot sd cdng cu Al. Tuy nhién do
am hiéu da phan & murc trung binh chiém 63%, chi
22.2% tu' tin biét kha rd, va 3.7% sinh vién biét rat ro.
Ngoai ra, mét sé it sinh vién khéng biét gi vé Al,
nhuwng ty 1& ndy khdng dang ké, chi 1.2% (Hinh 3).

St
22.2% % Kha rd

63.0% 11 Khdng biét gi

¥ R3trd

Trung binh

Hinh 3. M{rc d& am hiéu vé Al trong sinh vién

4.2. Nh3n thircvé Al trong truyén théng

D liéu thu duwoc tir 81 phi€u khado sat cho thay
sinh vién nhan thirc dugc vé &ng dung Al trong
truyén théng. Phan |&n sinh vién tham gia kh3o sat
déu hiéu khai niém co ban vé tri tué nhan tao va
biét Al dang dugc st dung trong nganh Truyén
théng Da phuong tién véi ty |€ 1an lwot 1a 63% va
74.1% d6ng y. Gan 80% sinh vién nhan dang duwoc
(rng dung cu thé cla Al trong truyén théng nhu hd
tro viét ndi dung, thiét ké d6 hoa, dwng video. Bén
canh d6, sinh vién cling c6 thé nhan ra céc san
pham truyén théng cé yéu t6 Al (anh tao bdi Al,
voice Al, video deepfake...). Két qua cho thay sy
ch( déng ti€p can va mirc d6 tim hiéu ban dau cla
sinh vién ddi v&i kha nang (rng dung Al trong nganh
hoc. Khdo sat sdu vé thuat ngit k§ thuat va gidi han
dao dirc trong sir dung Al phan nao cho thay sinh
vién cé nhan thirc vé co hdi va rdi ro tir Al vai trén
70% dong y va hon 12% déng y mét phan (Bang 1
vaHinh4).

Bang 1. Nhan thirc cha sinh vién vé Al trong Truyén thong

R o e A " N Khéng poéngy “
STT | Nhan thirc caa sinh vién vé Al trong Truyén thong dong ¥ mét phan bongy
1 | T6i hi€u khai niém co ban v tri tué nhan tao (Al) o gty) (27zicy) (65310/)
. (o] . (0] 0
) Toi biét Al dang duoc st dung trong nganh Truyén 7 14 60
thong Da phuong tién (8.6%) (17.3%) (74.1%)
3 | Toi biét Al c6 thé ho trg viét ndi dung, thiét k& d6 10 8 63
hoa, dwng video... (12.3%) (9.9%) (77.8%)
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R o e a " R Khéng pong y N
STT | Nhan thirc cua sinh vién vé Al trong Truyén thong déng y mét phan bongy

4 T6i nhan ra cac san phadm truyén thong cé yéu td Al 7 22 52
(anh tao bdi Al, voice Al, video deepfake...) (8.6%) (27.2%) (64.2%)

5 To6i nhan thire dugec rdi ro dao dirc/ky thuat khi sty 11 10 60
dung Al trong san xuat ndi dung (13.6%) (12.3%) (74.1%)

6 | TOi biét tén cua it nhat 3 cong cu Al phé bién 6 15 60
(7.4%) (18.5%) (74.1%)

7 Toi c6 thé md ta so lwgc cach hoat ddng clia mét 9 20 52
cong cu Al (vi du: ChatGPT) (11.1%) (24.7%) (64.2%)

T6i c6 thé mé ta so lwgc cach hoat ddng ciia mot

cong cu Al (vi dy: ChatGPT) I
Toi biét tén cua it nhat 3 cong cu Al pho bién —
T6i nhan thirc dugc rai ro dao dire/ky thuat khi st
dung Al trong san xut ndi dung I
T6i nhan ra cac san pham truyén théng cé yéu td
Al (3nh tao bdi Al, voice Al, video deepfake...) ==
Toi biét Al ¢6 thé hd tro viét ndi dung, thiét ké do
hoa, dung video... I
To6i biét Al dang duoc sir dung trong nganh Truyén
thong Da phuong tién _—
Toi hiéu khai niém co ban vé tri tué nhan tao (Al)
0 10 20 30 40 50 60 70

péngy Déngy mot phan W Khéng déngy

Hinh 4. Nhan thirc vé Al trong Truyén thong

4.3. Thai dd cha sinh vién

O khia canh thai d6, gan 70% sinh vién dugc khao sat
cdm thay hirng thu khi st dung Al trong cong viéc
truyén thong. 69% sinh vién cho rang Al dang thay
déi cach con ngudi ti€p can va san xuat ndi dung,
gilp tiét kiém thoi gian va nang cao hiéu suat cong
viéc. Gan 50% sinh vién lo 13ng viéc Al ¢6 thé thay thé
con ngudi trong vai trd sang tao. Nhung phan lén
sinh vién, chiém khoang 64.2% nhan thirc rang Al

khong thé thay thé hoan toan sy sdng tao cla con
nguoi, va 22.2% dong y mét phan diéu nay. Vi thé,
sinh vién khang dinh san sang hoc thém dé s dung
Al mdt cach chuyén nghiép va tin rang Al nén |a mot
phan trong chwong trinh dao tao truyén théng. Bén
canh dé, 69.1% sinh vién déng y va 17.3% sinh vién
doéng y mot phan vé viéc can cé quy dinh cu thé khi
(rng dung Al trong san xuat ndi dung truyén thdng dé
minh bach dao dtrc va ban quyén (Bang 2 va Hinh 5).

Bang 2. Thai d6 cla sinh vién déi vdi Al trong Truyén théng

i an o e b iAo . Khéng bong y N

STT | Thai do cua sinh vién doi véi Al trong Truyén thong dong y mét phan bongy
Toi cdm thay hing tha khi s&r dung Al trong céng 9 18 54

1 viéc truyén thong (11.1%) (22.2%) (66.7%)
Toi cho rang Al giup tiét kiém thoi gian va nang cao 6 18 57

2| hiéu sust cong viéc (7.4%) (222%) | (70.4%)
Toi nght Al dang thay d&i cdch con ngudi tiép can 8 17 56

3 | va san xuét ndi dung (9.9%) (21%) (69.1%)
4 Téi lo ngai Al c6 thé thay thé nhan lyc trong linh 16 25 40

vuc truyén théng (19.7%) (30.9%) (49.4%)
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 an ey an e o o Khéng Pong y N
STT | Thai do caa sinh vién do6i voi Al trong Truyén thong m A " bongy
dongy mot phan
s Toi tin rang Al nén 13 mét phan trong chuong trinh 8 29 44
dao tao truyén théng (9.9%) (35.8%) (54.3%)
6 T6i san sang hoc thém dé s& dung Al mdt cach 9 18 54
chuyén nghiép (11.1%) (22.2%) (66.7%)
. T6i cho rang nodi dung do Al tao ra khéng thé thay 11 18 52
thé hoan toan sy sdng tao cla con nguodi (13.6%) (22.2%) (64.2%)
8 T6i nght can cé quy dinh cu thé khi &ng dung Al 11 14 56
trong truyén thong (dao dirc, ban quyén...) (13.6%) (17.3%) (69.1%)
o T6i nght can c6 quy dinh cu thé khi ¢rng dung Al
trong truyén théng (dao dirc, ban quyén...) —
- Toi cho ring néi dung do Al tao ra khéng thé thay
thé& hoan toan su sang tao cda con ngudi —
© T6i san sang hoc thém dé st dung Al mét cach
chuyén nghiép I
- Toi tin rdng Al nén la mot phan trong chuong trinh
dao tao truyén thong —
- T6i lo ngai Al cé thé thay thé nhan luc trong linh virc
truyén théng —
- T6i nght Al dang thay d6i cach con ngudi tiép can va
san xuét ndi dung —
~ T6i cho rang Al gitip tiét kiém thoi gian va nang cao
hiéu suat cong viéc _—
. T6i cdm thay hirng tha khi s dung Al trong cdng
viéc truyén théng —
0 10 20 40 50 60

poéngy Pdngy mot phan  mKhéng déngy

Hinh 5. Thai d6 cla sinh vién d&i véi Al trong Truyén thong

4.4.Hanh vistr dung Al

V@i gan 70% sinh vién tham gia khdo sat hirng thu
strdungAltrongtruyénthdng, thi97.5%sinhvién
thuwong xuyén sit dung ChatGPT, gan 80% sinh

suno al
L]

vién sir dung Gemini, va gan 40% sinh vién s
dung Canva Al. Mdt sé sinh vién cling biét dén
Copilot, DeepSeek hay cac cdng cu tao hinh anh,
am nhac va lam Video nhu Midjourney, Hailuo,
Suno...nhwngkhéng dang ké (Hinh 6 vaHinh 7).

97.5%

76.5%

8.6%

o CanMa a| heygen ai
hailuo ._112 deepseek

o Midjourney

O
o

Hinh 6. Cac cong cu Al ma sinh vién thuong st dung

74% 37% 3.9% 12% 1.2%

2
2
<%
2
2

¥
\00 Q/Q \)6\ sz N

Hinh 7. Mtrc d6 st dung thuwdng xuyén cta SV déi vdi cong cu Al
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Tilé rat cao d8i vdi ChatGPT, Gemini, va Canva Al
hoan toan ly gidi dwgc khigan 92.6% sinh vién st
dung Al cho hoc tap va 86.4% cho viét ndi dung,
k& dénla gadn 50% sinh vién sirdung Al dé thiét ké

Hoc tap |

hinh dnh, d6 hoa. Khéng nhiéu, nhwng d3 c6 mét
bé phan sinh vién dung Al dé lam video, dat
khoang 22.2% va 17.3% dung Al cho am thanh
(Hinh 8).

192.6%

Lam video ‘ 22.2%

Chuyén text thanh 4m thanh, tao nhac, |am podcast I 17.3%

Thiét ké hinh anh/dd hoa |

| 49.4%

Viét ndi dung (bai viét, kich ban, caption...) |

| 86.4%

Hinh 8. Muc dich s dung Al trong sinh vién

Nhin chung, sinh vién nganh Truyén thong Da
phuong tién tai trweong Pai hoc Quéc té Hong Bang
c6 nhéan thirc tét vé Al, va thuwong xuyén st dung
mot s& tng dung phd bién, vdi ty 1& dung Al hang
ngay la 43% va tir 2 - 3 [an mot tuan dat 49%. Chi cé
khodng 5% s6 luvgng sinh vién khdo sat cho biét
hiém khi dung Al (Hinh 9).

Hiém khi 1 lan/tuan
5% 3%
Hang ngay 2-3 Ian/tuan
43% 49%

Hinh 9. Tan suat si dung Al

O mirc dd hoc tap thichat lwgng ndidung do Al tao
ra dap irng dugc nhu cau cla sinh vién. 69% sinh
vién cho rang ndi dung do Al tao ra & murc do tét.
14% sinh vién danh gia rat tot. Chi 17% nghirang Al
taorandidung & mirctrung binh (Hinh 10).

R3t tot
14%

Trung binh
17%

Hinh 10. Chat lvgng néi dung do Al tao ra
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Nhu vdy, khdo sat so bd cho thay, sinh vién nganh
Truyén théng Da phuong tién, Trudrng Dai hoc Quéc
t€ Hong Bang, hau hét déu biét, nhan thirc va st
dung Al trong hoc tap. Tuy nhién, van con mot sé it
nghe ndi dén Al nhung hiém khidung Al.

5.KETLUAN
81 phiéu khao sat thu vé chua thé phan anh hét
quan diém cuta toan bd sinh vién nganh Truyén
théng Pa phuong tién, Trudng Pai hoc Qudc té
Hong Bang. Tuy nhién cac sd liéu thu dwoc phan
nao cho thdy birc tranh toan canh vé viéc Al tac
ddng dén nhan thirc, thai d6 va hanh vi cha sinh
vién. Mac du da sd sinh vién bay té thai do tich cuc,
thudng xuyén sir dung mot s6 cong cu Al trong hoc
tap, song két qua cling dua ra mét s6 géc nhin can
chiy xem xét.

- M6t sb sinh vién du nghe dén Al nhung khdng
thich va hiém khi dung Al. Diéu nay cho thay
khodng cach gitta nhan thirc chung va hiéu biét cu
thé, phan anh tinh trang tiép nhan su phat trién
clia cong nghé mang tinh trao lwu, chua gén voi
chuyén mon cu thé.

- M6t s6 sinh vién lo ngai Al s& thay thé con nguoi
va co hdi viéc lam trong nganh Truyén théng bi
thu hep, cho thay sy thi€u tu tin vé lam chd cong
nghé va chua hiéu thau ddo vai trd b6 trg cua Al
hon lathay thé trong cac nganh thién vé sangtao.

Da phan sinh vién nganh Truyén théng Da phuong
tién, HIU bay t6 sy san sang hoc héi Al, tuy nhién
kha nang dp dung Al vao cidc cong viéc truyén thdng
nhu san xuat video, phan tich dit liéu, xdy dung
chién lugc truyén thdng con han ché. Piéu nay do
thi€u dinh hwdng va su hudng dan chuyén sau tur
chuongtrinh daotao.
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Tur két quad trén, clng véi cacy ki€n cd nhan cda sinh
vién thu thap duoc tir khao sat, dé khai thac téi da
tiém nadng Al, va chuan bj cho sinh vién sin sang vé
kién thirc va ki nang dé budc chan vao thj truong
lao dong day canh tranh, thi can thiét xem xét

chuwong trinh dao tao hay cac hoat dong workshop,
cau lac b, cudc thi chuyén siu vé Al. Piéu nay sé
gitip sinh vién tiép can, hiéu dung, biét cach sir dung
¢ trach nhiém déi vai cac cong cu Al va nang cao sy
sang tao trong moi trudng truyén théng sé hién dai.
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Al and the multimedia communication: Perspectives
of students from Hong Bang International University

ABSTRACT

Nguyen Huong Giang

In the context of the rapid development of Artificial Intelligence (Al), which is profoundly affecting various
industries in general, and Multimedia Communication in particular, this research aims to consider
awareness, attitudes, and Al's usage behaviors among students at Hong Bang International University.

Hong Bang International University Journal of Science

ISSN: 2615 - 9686



m Tap chi Khoa hoc Trwwdrng Pai hoc Qudc té Hong Bang - S 38 - 11/2025: 145-152

The research uses a quantitative method, collecting data through a questionnaire and analyzing responses
using Excel, and R programming. The findings indicate that most students have a positive perception of Al
and are willing to learn about it. However, their ability to apply Al to communication-related tasks remains
limited. Some students even show resistance to Al or express concerns that Al may replace human roles.
The research recommends that the university carefully consider the necessity of integrating Al into the
academic curriculum.
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