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Vai tro cua nha quan ly gido duc trwdc thuwe trang bao
lwec ngon twr trong trwro'ng dai hoc

Lé Thj D6 Quyén
] Truong Bai hoc Quéc té Héng Bang

TOM TAT
Bao lyc ngén tir dugc hiéu la nhivng I6i néi xic pham, miét thi, Idng ma hodc céng kich tinh thén, mét hinh
thire bao lure phi thé chdt nhung dé lai hdu qua séu sdc vé mdt tam ly va xd héi. Méi trwvdrng dai hoc, noi dé cao
tw do hoc thuét va s phat trién toan dién clia ngudi hoc, thé nhung bao lwc ngén tir dang Gm thém ton tai
dudi nhiéu hinh thirc va khéng gian khdc nhau, ma dwong nhuw van chwa nhdn duroe sy quan tém ding murc
ttr gidi nghién ctru va cdc nha qudn ly gido duc. Dwa trén ly thuyét phdt trién tdm ly xd hdi (psychosocial) cla
Erik Erikson va ly thuyét vi hiép (microaggression) cua Derald Wing Sue, nghién ctru nay dp dung phuwong
phdp phén tich tai liéu, nghién ctru co' ban va phén tich chi dé dé lam ré ban chét, nguyén nhén va tdc déng
cta bao lu'c ngén tir trong béi cdnh dai hoc. Két qud cho thdy bao lu'c ngén tir khéng chi anh hudng tiéu cuc
dén surc khde tinh than va sw phdt trién bdn sdc cta sinh vién, ma con lam suy gidm chét lwong gido duc va
niém tin trong méi trudng hoc thudt. Bdng thdi, vai trd cua nha quan ly gido duc la thiét yéu trong viéc xdy

duwng chinh sdch trng phé, phdt trién vdn héa tén trong va tao Iap méi trudng dai hoc lanh manh.

Tirkhéa: bao luc ngén tir, nha qudn ly gido duc, sinh vién dai hoc, trvorng dai hoc

1. DAT VAN DE

Bao luwc ngdn tlr trong trwdng dai hoc da va dang
duogc quan tdm nhu thé ndo? Vaivai tro 1a mét giang
vién, tac gid nhiéu [an chirng kién nhirng biéu hién
cla bao lyc ngdn tir noi giang dudng cho dén khong
gian mang. D3y 13 hinh thirc st dung 10 noi dé xuc
pham, ha thap, de doa hodc gay t6n thuong cho
ngudi khic mét cach truc ti€p hodc théng qua
khong gian mang, gitra giang vién va sinh vién, cling
nhu gitta sinh vién véi nhau, khéng chi anh huédng
dén méi quan hé trong hoc duwdng ma con dé lai
nhitng hé luy sdu sdc vé mat cdm xuc, strc khde tinh
than va ca chat lwong gido duc. Thuc trang trén dat
ra mot s6 van dé dang quan tdm va thdi thic tac gia
thuc hién nghién ctru nay.

Hién nay, bao lyc ngdn tir Ia moét thue trang nan giai
& Viét Nam cling nhu nhiéu quéc gia trén thé gidi
[1]. VAn nan bao lyc ngdn tir hoc duwdng 1a mot phan
thudc bao lyc hoc dudng, da trd thanh ndi dm anh,
gay nhirc nhéi clia nganh gido duc dai hoc va toan xa
hoi [2]. So v&i bao Iyc thé chat, bao luc ngén tir
trong mdi trudng dai hoc ngay cang phd bién va
dudng nhu bi xem nhe hoac khong duoc nhan dién
rd rang. Nhiéu ngudi cé xu hudng xem dé la nhirng
|&i n6i vo hai do béc déng hodc chila mot phan giao
ti€p théng thuong, ma khong y thirc dugc nhirng
tac déng tiéu cuc nd cb thé gay ra. Tuy nhién, mét
trong s6 nhitng nghién ctru vé tac dong cda bao luc
ngon tir da chi ra rang bao luwc ngdn tir c¢é thé anh

Tdc gid lién hé: Lé Thi D6 Quyén
Email: quyenltd@hiu.vn

Hong Bang International University Journal of Science

huwdng nghiém trong dén sirc khde tinh than cla
sinh vién, lam gia ting mic do cing thang, lo au,
tham chi din dén cac van dé tam ly nghiém trong va
cling c6 thé dan dén hau qua cuc doan [2]. Trong béi
canh nay, vai tro cia nha quan ly gido duc tai cac
trwong dai hoc khong chi dirng lai & viéc diéu hanh
t6 chirc ma con bao gdm viéc thiét 1ap cac chuan
muc hanh vi, xdy dung moi trudng hoc dwong an
toan, nhanvan va ton trong sy khac biét.

V&i nhitng ly do trén, nghién cltru nay giup nhan
dién cac nguyén nhan thyc trang clia van dé bao luc
ngén tlr dang tdn tai trong méi trudrng dai hoc, néu
[én nhitng tdc dong cha bao luc ngdn tir dén moi
trudng dai hoc va ngudi hoc, déng thdi chira vaitro
cla nha quan ly gido duc trudc thyc trang bao luc
ngén tlr. Bén canh d6, d& xuit mét sd giai phap
quan ly, phong nglra va can thiép hiéu qua nham xay
dung méi trvdng hoc dudng tich cyc, an toan vé
mat giao ti€p va ngdn ngir.

2.PHUONG PHAP NGHIEN CU'U

2.1. Phwong phap thu thap tai liéu

Thu thap tai liéu 13 qud trinh tim kiém, chon loc va
ghi nhan céc thong tin, dit liéu cé san lién quan dén
dé tai nghién clru tr cdc ngudn dang tin cay nhu
sach chuyén khao, tap chikhoa hoc, ludn an, bao cédo
nghién ctru, co s& dit liéu dién ti, tai liéu luu trit, ...
Céc ngudn tai liéu cd thé chia thanh ngudn tai liéu
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thir cap, bao gdbm sdch, bai bdo khoa hoc, bdo cdo
nghién clru, ludn &n, tai liéu hoi thao. Pay la nguén
ph6 bién nhat dé phan tich ly lun va so sénh két qua
nghién ctru. Ngudn tai liéu hoc thuat truc tuyén, bao
gdm cac co s& dit liéu nhw Google Scholar, JSTOR,
Scopus, Web of Science, ProQuest, ScienceDirect, ...
gilp truy cdp nhanh chéng dén cdc cdng trinh
nghién ctru @3 dugc kiém duyét.

2.2. Phurong phap phan tich tailiéu

La qud trinh x(r ly va giai thich thong tin thu thap
dugctlrcdcnghiénclru, baibdokhoahoc, baibdo
cdo, tailiéu, ... dé rutranhan dinh, ly thuyét hodc
khung phan tich phuc vu cho muc tiéu nghién
clru. Pay la phuong phép gian ti€p nhung hiéu
qua trong viéc lam rd cac khai niém va lap luan
khoahoc[3].

Tién trinh phan tich tai liéu bat dau bang viéc doc
hiéu va nam bat ndi dung chinh cla tai liéu; phan
loai tai liéu theo chu dg, thoi gian, trudng phai ly
ludn hodc phuong phap nghién ctru; trich thong tin
trong yéu phuc vu cho viéc xay dung co s& ly thuyét
hodc ddi chi€u két qud nghién clru; dadnh gid phé
phan tai liéu: Xac dinh d6 tin cay, tinh khach quan,
han ché& va dong gdp clia tirng tai liéu. Viéc phan tich
tai liéu gitp nha nghién cru xac dinh khoang tréng
nghién ctru, dinh hinh van dé nghién ctru, xay dung
khung ly thuyét phu hop va déi chiéu, so sdnh két
qua nghién ctru vai cac cong trinh trude do.

2.3. Phwong phap phan tich theo chi dé

La phwong phdp phan tich dinh tinh dung dé xac
dinh, phan loai va trinh bay cac mau chi dé ndi bat
trong mot tap hop dit liéu. Pay la phwong phap linh
hoat, dwoc sir dung phé bién trong cac nghién ctru
x3 hoi, gido duc va hanh vi [3]. D€ phan tich theo chl
dé, trudc tién can lam quen vai dit liéu, doc lai nhiéu
lan dé hiéu téng quan ndi dung, m3 hda dit liéu so
cap nham xac dinh cac doan vin ban quan trong va
gan ma phu hop, tim ki€ém ch( dé thong qua nhém
cdc ma tuwong tu thanh cac chd dé so b, xem xét lai
ch( dé dé danh gid do khdp gitra chu dé va di liéu,
d3t tén va dinh nghia ch( d& ma dién dat rd ndi ham
va pham vi clia tirng chd dé va cudi cling viét bao cdo
phan tich, t6ng hop chu dé cung dan chirng minh
hoatwrdirliéu.

Nghién ctru nay dp dung phuwong phap thu thap tai
liéu, phan tich tai liéu, va phan tich theo ch( dé dé
lam r& ban chat, nguyén nhan, tdc dong cda bao luc
ngén tir @ moi trwong dai hoc va néu bat vai tro cla
nha quan ly gido duc truwdc thuc trang nay trong
trwong dai hoc.
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3.CACKHAINIEM CO BAN

3.1.Baoluwc ngon tir

Nghién ctu clia Khawla Lamghari va céng su cho
rang bao lwc ngdn tir 1a viéc st dung lién tuc ngdn
ngtt gy ton thuong hodc giong diéu gay git dé c6
gang kiém sodt ngudi khac, bao gdbm viéc lam tén
hai dén danh tiéng cla ngudi khac thdng qua ndi
xau, chdm biém, ha thap pham gia, ndi déi hay vu
khéng ngudi khac [4]. Theo T6 chirc Y té€ Thé gidi
(WHO), bao lyc ngbn tir la mot dang ctia bao lyc tam
ly, bao gdm hanh vi lang ma, de doa, chli ria va cac
|&i nGi gay tén thuwong tdm ly cho ngudi khac [5].

3.2. Baoluc ngon tlr trong hoc dwong

Bao lywc ngdn tir trong hoc duwong duoc hiéu 13
nhirng |&i ndi, thai d6 xtic pham tran dp ngudi khic,
gay nén nhitng tdn thuwong vé tinh than, dién ra
trong pham vi treong hoc. Bao luc ngdn ngit hoc
duwdng bao gdm bao lwc tinh than, tan cong bang i
nai, chli bdi, lang ma, miét thi hay quy rdi tinh duc
qua |oi 18 tho thién va cac dang bat nat, chén ép, cd
lap ban hog, ... [2].

3.3.Baoluwc ngon tlr trén khéng gian mang

Nam 2018, Tran Van Cong va cdng sy nghién clru vé
“Khai niém va dic diém cla bat nat trén mang
trong hoc sinh Viét Nam”, d3 dinh nghta rang bao
lwc ngbn tur trén khéng gian mang la hanh vi gay
han duwoc thuc hién thong qua céc thiét bj cong
nghé hién dai, dac biét la dién thoai di dong va
mang xa hoi [6]. Bao luc ngdn tlr trén khong gian
mang duwoc xem la hanh vi lam dung ngbn ngir clia
cu dan mang khi sir dung mang xa hoi trong khong
gian 3o néi riéng va |a mdt phan ma réng cta bao
lwc x3 hoi néi chung nham de doa, xic pham, ha
thap gid tri nguwdi khac, thdéa man cdm xuc cd nhan,
vd hinh gy nén tén thuwong tdm ly cho nguoi tiép
nhan, thdm chi anh hudng tdi thé chat va thiét hai
catinhmang[2].

3.4. Cacdangbao luc ngon tir

- Mia mai, ché giéu, xdic pham ca nhan: Day 1a mot
trong nhing hinh thirc phé bién nhat, thuwong biéu
hién qua 161 néi mang tinh mia mai, giéu cot hodc
nhuc ma, dic biét khi nhdm vao nang luc hoc tap,
ngoai hinh, xuat than hay hoan canh ca nhan. Hanh
vi nay lam sinh vién cam thay xau ho, tén thuong
long ty trong, tir d6 dan dén su lo du kéo dai va
mat ty tin trong giao ti€p va hoc tap, khién sinh
vién cam thay bj tdn thuong sau sic [2]. Viéc bi
gidng vién hoidc ban hoc ché giéu trudc 1dp cd thé
khién sinh vién thu minh, gidam kha nang giao tiép
va biéu hién lo 4u kéo dai. Day |a hinh thirc bao luc
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ngon tir thwong duoc nguy trang dudi dang "dua
cot", nhung lai mang tinh chat xic pham, ha thap
long tyw trong cla nguoi khac. Sinh vién bi nhao
bang thuong cé cdm gidc xau hd, tu ti, dan dén
giam dong luchoc tap.

- Phé binh mang tinh ha thap, nhan manh 16i ¢4 nhan
trwdc tap thé: Nhiéu sinh vién cdm thay ap luc
nang né sau moi [an bj phé binh mang tinh ca nhan,
khoéng mang tinh gép y. Pay la nhitng l&i nhan xét
hodc danh gia thi€u khach quan, khong cé y hudng
cai thién ma chd y&u nham lam t6n thuong long ty
trong clia ngudi hoc [2]. Diéu nay tao ra tdm ly so
sai, s¢ thé hién, anh huwdng |au dai dén sy phat
trién nang luc. Viéc phé binh thiéu tinh t&, khéng
mang tinh gép y xdy dung tlr giang vién hodc ban
hoc c6 thé khién sinh vién cdm thay bi si nhuc hodc
bat cong, dan dén cdm xuc tiéu cuc va xa lanh viéc
hoc tap. Do dé, chi trich tryc ti€p trudce Idp hoc ma
khong huéng dan cai thién cé thé khién sinh vién bj
tén thuong tam ly nghiém trong [5]. That vay, viéc
lam xau hé sinh vién bang cach néu bat diém yéu
cta ho trudc mét cac ban cing I16p hodc so sanh ho
v&i ngudi khac mét cach bat loi trude tap thé cling
la mét loai bao lwc ngdn tir dé lai nhitng thuong
tén trong tdm hon sinh vién. [4].

Phan biét d6i xir bang 161 ndi (vé gidi, vung mién,
hoan canh): Su phan biét ngdn tir trong méi truong
dai hoc lam tang cam giac bi co 13p va giam hiéu
suat hoc tap [7]. Nhitng binh ludn mang tinh phan
biét nhu: “Con gai hoc nganh nay lam gi?”, “Sinh
vién qué thudng lac hau” 1a nhitng biéu hién cua
dinh kién xa hoi dudi dang ngdn tir. Ching gay ton
thuwong tam ly lau dai va lam suy gidm co hoi hoa
nhap cla sinh vién trong moi trwong hoc thuét.

De doa bing 167 néi hodc dung 1&i néi thao ting
tam ly: M6t dang nghiém trong khac la |01 de doa,
gay 4p lwc, hodc 101 néi thao ting khién sinh vién
cadm thay tdi 16i, s¢ hai, hodc b kiém soat cdm xuc.
Diéu nay gay ra cing thang man tinh va anh huéng
dén nang luc tw duy, phan xa trong hoc tap [2]. De
doa bang I&i ndi la hanh vi st dung ngén ngit truc
tiép, gian tiép hodc ngu y dé de net, gdy so' hdi hoic
budc ngudi khac phai lam theo y muén, thudong di
kém ham y tén hai vé thé chat, tdm ly, hodc x3 hoi.
D4y la mdt hinh thie bao luc tAm ly c6 thé gay ra
hau qua lau dai.

Thao tung tdm ly bang 161 ndi 13 hanh vi s dung
ngon tir mdt cach cé chi dich nham diéu khién cdm
xuc, suy nghthodc hanh vi cdia ngudi khac, thuong la
dé phuc vu loi ich ¢d nhan ho3c duy tri quyén kiém
soat. Diéu nay gia ting lo 4u, trAm cadm, giam long tu
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trong, réi loan hanh vi va kha ndng ra quyét dinh [5].
Dic biét nguy hiém trong méi trudng hoc duwong vi
anh hudng téi sy phat trién nhan cach va tuong tac
x3 hdi lanh manh ctia sinh vién.

- Lan truyén tin d6n, néi xau qua mang xa hoi: Trong
thoi dai ky thuat s, viéc ndi xau, lan truyén tin dén
qua Facebook, Zalo, Messenger, nhdm chat tré&
thanh hinh thic bao lwc ngdn tir ngay cang phd
bién. DU gian ti€p, n6 gay dp lwc tdm ly Ion, khién
sinh vién tram cdm, né tranh ti€p xdc xa hoi va cé
nguy co bd hoc. Tran Van Cong khéng dinh bao luc
truc tuyén cé anh hudng tiéu cuc trong dwong voi
truc ti€p, thdm chi nghiém trong hon bao luc tryc
tiép [8].

3.5.Sirckhde tam than

Theo WHO [5], strc khde tdm than 1a mét trang thai
hanh phuc trong dé ca nhan nhan thirc dugc kha
nang cla minh, cé thé déi phé véi cac cing thang
binh thudng trong cudc sdng, lam viéc hiéu qua va
dong gbp cho cong déng cla minh. Hiép hdi Tam ly
Hoa Ky (APA) [9] mé ta strc khde tdm than la mét
trang thai tinh than cta sy hanh phic vé cam xuc,
diéu chinh hanh vi tét, twong d6i tu do khai lo du va
cac triéu chirng gay suy nhuoc, va khad nang thiét 1ap
cdc mGi quan hé xay dung va ddi pho vai cac yéu cau
va cang thang thong thudng clia cudc song.

3.6. Ty do ngon tr

Ty do ngén tlr cé thé dugce hiéu nhu cach st dung
ngdn ngit va tir ngit, thé hién quan diém, cdm xdcva
suy nghi cd nhan théng qua 1o néi, chit viét hodc cac
hinh thirc biéu dat khac ma khéng bi kiém duyét hay
trirng phat. Tuy nhién, trong moi trudong dai hoc
hién nay, dac biét |a trén khdng gian mang, quyén ty
do nay dang d6i mat véi nhiéu thach thirc do su gia
tang clia bao lyc ngon tir.

Theo nghién ctru tai Trudng Pai hoc Kinh té Thanh
phé H6 Chi Minh [7], sy phat trién manh mé cua
mang x3 hoi d3 tao diéu kién cho moi ngudi dé dang
thé hién y kién ca nhan. Tuy nhién, diéu nay cling
dan dén viéc mot s6 ca nhan loi dung quyén tu do
ngdn luan dé cdng kich, xic pham ngudi khac ma
khong phai chiu trach nhiém phap ly ré rang. Hanh vi
nay khéng chi gdy tén thwong tinh thdn cho nan
nhan ma con lam suy giam chat lwgng maoi trudng
hoc thuét va giao tiép trong trudng dai hoc. Ngoai
ra, mot tiéu luan tr Trwdng Pai hoc Van Lang [10] chi
ra rang bao luc ngdn tir trén khéng gian mang dang
tré thanh mot van dé phd bién trong gidi tré, vai
nhiéu hinh thirc nhu binh luan xdc pham, bt nat
truc tuyén va de doa. Khao st cho thdy mot ty |é
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dang k& sinh vién d3 tirng |a nan nhan cta cic hanh
vi nay, anh huwéng tiéu cyc dén sirc khoe tam than va
két qua hoctap cda ho.

That vy, Khawla Lamghari khang dinh nhitng tac
déng dang ké anh hudng dén ngudi hoc & céc giai
doan Ira tudi, tir tré em dén ngudi trudng thanh,
bao gdbm anh hudng tdm ly, nhitng van dé vé hanh
vi, r6i loan tdm than, réi loan tdm trang, tram cam,
roiloan nhan cach va réiloan phan ly [4].

3.7.Cacnén tang ly thuyét

3.7.1. 8 giai doan phdt trién tdm ly xé héi cua
Erik Erikson

Erik Erikson (1902 - 1994) [11] tap trung vao phat
trién ban sac ca nhan va méi quan hé gitta ¢ nhan
V@i x3 hoi trong sudt vong doi con ngudi dwoc chia
thanh 8 giai doan. Theo &ng, mdi giai doan gan Vo
mot khing hoang phat trién ma cd nhan can vuot
qua dé trwdng thanh mdt cach lanh manh. Néu c
nhan vuot qua thanh cdng, ho s& phét trién mét dire
tinh tich cwc; néu that bai, sé hinh thanh khing
hodng tam Iy hodc cac réi nhidu vé nhan cach.

- Giai doan 1 (Tin twdng - Hoai nghi): Theo Erikson,
day 13 giai doan nén tang trong cudc doi. Vi mot
d(ra tré so'sinh hoan toan phu thuéc ngudi khac nén
sy tin tudng duwoc hinh thanh giai doan nay. Néu
khéng dugc chdm séc va yéu thuong day dud, dia
tré s& cdm thay rang minh khéng thé tin twéng hodc
Ié thudc vao ngudi Idn nao trong doi minh. Néu tré
xay dyng niém tin thanh cong, né s& bat dau cam
thdy an toan va yén tam trong thé gidi ciia minh.

Giai doan 2 (Tu cht - TGi hé): Giai doan nay dién ra
trong suét dau thoi tho du va tap trung vao viéc
hoc cach kiém soat qud trinh van hanh cda ban
than sé gilip tré cam thay minh cé quyén kiém soat
va cam nhan rd rang vé tinh déc lap vé nang luc
ki€m soat ca nhan. Tré nao hoan thanh giai doan
nay thanh céng s& cam thay an tdm va tu tin, trong
khi nhitng tré khdng hoan thanh t6t s& cam thay
thi€u hut va ty nghi hodc ban than minh.

Giai doan 3 (Cht dong - Cam giac toi 16i): Tré bat
d4au khdng dinh strc manh va su kiém soat thé gidi
qgua hoat dong ddng kich va cac hoat déng twong
tac xa hoi khac. Tré nao thanh cdng trong giai doan
nay sé cam thay minh cé kha ning va cé thé lanh
dao ngudi khic. Tré nao khdng cé duoc nhirng ki
nang nay sé cam thay toi 16i, nghi ngd ban than va
thiéu su chi dong.

Giai doan 4 (Siéng nang - Tu ti): Nho tuong tac xa
hoi, tré bat dau cdm thay tw hao vé nhitng thanh
tich va nang luc ctia ban than. Tré nao nhan duoc
sy déng vién va khen ngoi tir cha me va thay cé sé
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bat dau cAm nhan vé nang lwc va niém tin vao cac
ky nang cda minh. Tré nao khéng nhan duoc sy
khich 1& tir cha me, thay cd hodc ban bé s& nghi ngd
vé nang lyc dat dwoc thanh cong cia minh.

Giai doan 5 (Pinh hinh céi toi - B&i rdi vé vai tro):
Giai doan nay déng mét vai tro thiét yéu trong sy
phat trién cdm nhan vé dinh hinh (ban dang) cai
toi, ban dang nay sé tiép tuc anh hudng |én hanh vi
va su phat trién cla toan bd cudc séng sau nay.
Nhirng nguwdi nhan duogc su khich 1& va clng cd
phu hop sé vuot qua giai doan nay vdi su cam
nhan manh m& vé ban than, cdm gidc ty 1ap va chd
dong kiém soat. Nhitng ngudi van con khong chic
chan vé nhirng niém tin va ham mudn cla minh s&
cam thay b4t an va bdi rdi vé ban than cling nhu
tuwong lai.

Giai doan 6 (Gan bé - C6 1ap): Erikson tin rang viéc
chung ta hinh thanh nhitng ma&i quan hé gan gii,
gan két véi ngudi khac 1a mot diéu t6i quan trong.
Nhitng ngudi hoan thanh budc nay tét s& hinh
thanh dugc nhitng méi quan hé bén lau va dam
bdo. Nguoc lai, nhitng ngudi cé cdm quan kém vé
ban than, cé it mai quan hé gan két hon va dé bj cé
l4p cdm xuc, cd don va tram cdm.

Giai doan 7 (Kién tao gia tri- Dinh tré): Nguwdi thanh
cong trong giai doan nay s& cdm thay minh dang
chi déng déng gép cho thé gidi qua cac hoat ddng
& nha va & cong dong. Nhirng ngudi khong thé dat
duogc ky nang nay s& cdm thay minh khéng cé ich
va khéng gan két véi thé gidi.

Giai doan 8 (Tron ven - That vong): Giai doan phat
trién tdm ly x3 hdi cudi cung xuat hién trong suét
nhitng nam vé gia va tap trung vao nhitng hoi
tudng vé cudc doi. Nhitng ngudi khdng thanh
cong & giai doan nay s& cdm thay cudc séng clia ho
bi l13ng phi va s& trai qua vé clng nhiéu ndi an han.
Ho s& cam thay cay dang va thay vong.

Hinh 1.8 giai doan phattriéntam ly x3 hoi
claErik Erikson
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3.7.2. Ly thuyét vi hiép (microaggression) cia Derald
Wing Sue
Nha tdm ly Derald Wing Sue [12] d3 phé bién ly
thuyét vi hi€p nham mé ta nhitng hanh vi, 1oi néi
hodc biéu hién khéng rd rang nhung gay tén
thuong, xic pham hodc lam gidm gia tri ngudi khic,
dac biét la nhitng nhém thiéu s6. Theo dng, vi hiép
thuwdng tén tai dwdi ba dang:

- Tan céng vi md (microassault): Nhitng hanh dong
tan cong, cdng kich & cap dé vima la l&i ndi, 1&i lang
ma va hanh dong d6i vai ngudi thiéu sé. Vi du: goi
tén, c6 hanh vi trdnh né hay hanh dong phan biét
d6i xdr céd muc dich.

- Lang ma vi md (microinsult): Truyén dat sy tho 16 va
thiéu t&€ nhj va ha thap nhan dang clda ngudi thiéu
s8; ¢ nhitng 161 dé biu ngdm hay tin nhan an danh
xuc pham nan nhan.

- Phi nhan vi mé (microinvalidation): Loai trir, pha
nhan trai nghiém phan biét d6i x(r cia ngudi thiéu sb.

4. KET QUA VA BAN LUAN

4.1. Nhirng nguyén nhan ctia bao lyc ngon tir trong
trwong dai hoc

4.1.1. Sw binh thwérng héa hanh vivi hiép

Trong moi truong dai hoc, nhitng i néi mia mai,
dinh kién vé gigi tinh, ving mién hay hoc luc
thudng bi xem 13 dua cot, tir d6 gdp phan hop thire
hda bao luc ngon tir. Vi dy, mét sinh vién bi nhom
sinh vién trong I&p tay chay vi 1a nguwdi nha qué cé
giong noi kho nghe. Pay la mét dang vi hiép vung
mién, nhwng lai khéng dugc xem |1a hanh vi bao luc,
dan dén sy bd quén trong céc can thiép. Theo ly
thuyét vi hiép cta Derald Wing Sue, nhitng hanh vi,
I&i ndi hodc mdi trwong truyén thong diép xdc
pham tinh vi, vé thitc hodc ¢6 y nhdm vao nguoi
thudc nhom yéu thé [12].

Nhirng hanh vivi hiép thwong dugc nguy trang trong
|01 néi dUa, nhan xét vo hai hoac hanh vi than thién,
diéu nay khién nguoi ti€p nhan cam thay bi xuc
pham nhung khé phan &rng. Nan nhan bi cd |ap hodc
khong cé hé théng hd tro dé phan dnh nhitng trai
nghiém nay, vi khong du chirng c ré rang hoac lo
ngai bi danh gia la qua nhay cdm. Nha quan ly va
giang vién khéng dugc dao tao dé nhan dién nhitng
hanh vi vi hiép cé thé dan dén viéc xem nhe hodc bd
qua, vo tinh ti€p tuc duy tri van hda ngdn ngir gdy ton
thuwong hodc bd quén do khéng cé sy nhay cdm van
hda va nang lyc nhan dién.

4.1.2. Giai doan phdt trién tém ly cda sinh vién

Theo ly thuyét phat trién tdm Iy xa hdi cha Erik
Erikson, sinh vién dai hoc thuong ndm trong giai
doan tim kiém ban sic ban than, noi ho can sy cong
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nhan va ho tro dé xac lap vai trod xa hoi va gia tri ca
nhan [11]. Tuy nhién, bao Ilyc ngbn tlir tr ban be,
gidng vién hodc can bd quan Iy ¢é thé Iam tén thuong
qua trinh phat trién nay, vi sinh vién con & giai doan
tw khang dinh, ho cé thé khéng dam Ién tiéng hodc
xem nhe sy xtic pham nhu 1a diéu binh thuong.

O giai doan hinh thanh ban sic, sinh vién dé bi anh
huwédng bai moi treong xung quanh trong viéc xac lap
gid tri cd nhan. Tuy nhién, néu méi trwdng dai hoc
dung tung hoac khong |én an ngdn ngit thu dich, ky
thi, sinh vién dé xem day la diéu binh thuong. Viéc
thi€u dinh hudng tir ngudi 16n (gidng vién, nha quan
ly) khi€n sinh vién khong nhan ra dau la ranh gidi
gilra tw do ngdn tlr va bao luc ngon tir.

Do d¢, giai doan phat trién chwa 6n dinh cing méi
trwdng thi€u huwdng dan khién hanh vi bao luc ngdn
tlr bi xem nhe va khong duoc nhan dién dung mirc.

4.1.3. Thiéu chinh sdch nhén dién va xi ly ré rang
trong nha trwong

Theo nghién ctru clia Nguyén Thi Cham va cong su
[1], hdu hét nhitng sinh vién 1a nan nhan cda bao luc
ngon tlr khéng biét phai bao cdo bao lwc ngdn tir &
dau va vdi ai. Nhiéu trwdng dai hoc chuwa cé quy ché
cu thé x(r ly cac hanh vi bao lyc ngdn tir hodc chi tap
trung vao bao luc thé chat. Diéu nay gép phan khién
hanh vi vi hiép khdng bi bdo cdo hodc x{ ly, tiép tuc
duy tri trang thai bi lang quén. Bén canh dé, van hoda
d6 16i cho nan nhan va binh thuwong hda ngodn tir gay
tén thuong, nhiéu sinh vién va gidng vién cho rang
l&i n6i khdng gay hau qua nghiém trong. Cac cum tir
nhu "ndi vui thoi", "thé hé tré qué nhay cdm", hay
"tyi sinh vién bay gid yéu &t qua" duoc st dung dé
bao bién [8].

Vi vdy, viéc thiéu dao tao vé giao tiép phi bao luc va
nhan dién bao luc vi mé ddi véi cén bd quan ly va
giang vién vo tinh tiép tay cho bao luc ngdn tir tiép
tuc dién ra trong moi trudng hoc thuat.

4.2. Tac dong cha bao lwc ngdn tir dén moi trwdong
dai hocva nguai hoc

4.2.1. Gy tén hai dén sirc khoe tinh thén

Cac nghién cru quéc té cho thay bao luc ngdn tir Iam
gia tdng mirc do cing thang, lo du va tram cdm &'sinh
vién [13]. Theo Sue va cong su, hanh vi vi hiép c6 thé
dan dén chan thuong tam ly tich Ity [12]. Tai Viét
Nam, tuy chua cé nhiéu nghién ciru chinh thirc,
nhung cac khdo sat ndi bd trong trudong cho thay
sinh vién bi tdn thuong tdm ly khi bi gidng vién hodc
ban bé xtc pham. Tac gid Nguyén Thiy Lan Anh va
cdng si d3 dan ra nhitng anh huwdng cla sirc khde
tinh than nhu kiét qué cdm xuc, ddnh mat long trac
an, kha nang gidi quyét xung dot kém [14].

ISSN: 2615 - 9686



Tap chi Khoa hoc Trwwérng Dai hoc Quéc té Hong Bang - S 36 - 7/2025: 147-154

4.2.2. Phd vé méi trwong hoc téip an toan

Mo&t moi treong hoc thuat lanh manh doi hoi sy tén
trong 1an nhau. Khi bao lic ngén tir ton tai ma khong
duoc can thiép, né tao ra van héa im lang, phong vé
va thi€u két nodi gitta cic thanh vién trong nha
truong, tir d6 anh hudng tiéu cuc dén chat luong
giang day va hoc tap.

V@i sinh vién: Bao luc ngdn tir anh hwdng nghiém
trong dén tam ly va két qua hoc tap cuda sinh vién.
Nhitng sinh vién bi xtic pham, ché giéu, hodc bj cd 1ap
bang ngdn tir thudng cé xu hwdng thu minh, mat
déng luc hoc tp, va gia tang nguy co tram cam, lo 4u
[5]. Ngoai ra, nhitng hanh vi bao lyc 10i néi tir phia
gidng vién - chang han nhu phé phan ning né, mia
mai trwdc 16p - cling c6 thé Iam mat niém tin cla
sinh vién vao méi truong gido duc, can trd sy phat
trién nhan cach va hoc thuat [8].

V&i gidng vién va méi quan hé su pham: Giang vién
cling 1a d&i twong cd thé bi bao lwc ngdn tir - dic biét
la tir phia sinh vién trén cic nén tang mang x3 hoi
hodc qua phan hdi an danh. Cac hinh thirc chi trich
mang tinh xic pham, vu khéng, hodc khdng cé co s&
c6 thé anh hudng dén danh tiéng, tinh than lam viéc,
va dong luc giang day cla giang vién [8]. Quan hé
gitra gidng vién - sinh vién vi thé bi anh hudng tiéu
cwc, khdng con nén tang cua su ton trong va déi
thoai mang tinh gido duc.

Vé&i moi trwdng hoc thuat va van hda hoc dudng: Lam
suy giam chat luvgng tranh ludn hoc thuét, can tré su
sang tao Bao lyc ngdn tur tao ra mét mébi truong hoc
thuat khong an toan - noi ma déi thoai, phan bién va
tranh luan hoc thuat khdng con duoc khuyén khich
do so bi céng kich ca nhan. Khéng khi hoc duong trd
nén cing thang, ndng né va thiéu tinh than ho tro 1an
nhau. Diéu nay mau thuln véi triét ly gido duc hién
dai - noi dé cao méi trudng hoc tap toan dién, an
toan va phat trién con ngudi mét cich nhan ban [6].

4.3. Vai tro chia nha quan ly gido duc

Bao luc ngdn tir du dién ra trong 1&p hoc, méi trudng
true tuyén hay cac twong tac hing ngay, cé thé anh
huwéng tiéu cuc dén stre khoe tinh than, hiéu sut hoc
tap va van hda trudng hoc. Vai tro ctia nha quan ly
gido duc trudc thyc trang bao lwc ngbn tir trong
truorng dai hoc la mét van dé mang tinh chién lwoc va
nhan vin sau sic. Trong bdi canh bao luc ngdn tur
ngay cang tinh vi va phd bién dudi nhiéu hinh thirc
nhu trye tiép, mang x3 hdi, an danh, ... nha quan ly
gido duc khdng chila ngudi diéu hanh hanh chinh ma
con la nha kién tao van hda, nha gido duc va bdo vé
con ngudi trong moi trudng hoc dudng.

Truwdc thuc trang bao lyc ngdn tlr ngay cang gia tang
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trong mdi trudng dai hoc, vai trd cda nha quan ly
gido duc trd nén dac biét quan trong trong viéc xay
duwng van hda hoc duwdng lanh manh va nhan van.
Nha quan ly khéng chi 1a ngudi thiét 1ap cac quy tic
(ng x(r ma con 13 ngudi dan dat trong viéc gido duc
nhan cach, truyén théng phi bao lyc va tao méi
trudng an toan cho ca giang vién |1an sinh vién. Viéc
bao luc ngdn tir dién ra dudi nhiéu hinh thirc nhw
miét thi, mia mai, cong kich ca nhan trén mang xa hoi
hodc trong cdc mdi quan hé thay - tro, trd - tro, gdy
tén thuong tdm Iy nghiém trong va dnh hudng dén
chat lvgng gido duc [8]. Nha quan ly gido duc can
dong vai trd trung gian trong viéc giai quyét xung
dét, déng thoi trién khai cac chuong trinh gido duc
ky nang giao tiép phi bao luc, d6i thoai déng cam,
cling nhu thiét 1ap hé théng bao cdo, phan héi kip
thoi. Ngoai ra, ho can phdi hop véi gidng vién va cd
van hoc tap dé dinh hudng gia tri, nudi dudng sy ton
trong va thau cdm trong cdng déng hoc dudng. Viéc
chi déng trng pho véi bao lwc ngdn tir khéng chi bao
vé ngudi hoc ma con gép phan gitt gin pham chat
nhan van cla gido duc dai hoc trong bdi canh chuyén
déi s6 vatoan cau hda.

Bao luwc ngbn tlr trong moi trudng dai hoc la mot
hién twong cé that, gdy dnh hudng sau sic dén sirc
khde tdm than va chat lwong hoc tap cla sinh vién,
nhung van bj lang quén trong nhiéu chinh sach gido
duc. Théng qua ly thuyét cta Erikson va Derald, c6
thé thay rang su thiéu nhan dién va hé théng héa van
d@ nay nam & cd mirc dd ca nhan 1an cau tric xa hoi.
Vi thé, nha quan ly gido duc can vao cudc manh mé
hon trong viéc xay dung chinh sach, truyén théng va
van héa hoc dudng nham gidi quyét hién tuong nay
mot cach toan dién. Hién tuong nay van chua duoc
nghién cru sdu hodc thé hién rd trong chinh sach hoc
duong. Nhiéu trudng hoc van chua phan biét rd gitta
ty do ngobn luan va bao luc ngbn ti, gay khé khan
trong viéc can thiép va gido duc phong ngtra [1].

5. KET LUAN VA KHUYEN NGH|

5.1.Kétluan

Bao luc ngdn tir trong moi truong dai hoc la mot hién
twong nghiém trong nhung van chua nhan duoc sy
guan tam dung murc trong cac chinh sach gido duc va
nghién clru hoc thuét tai nhiéu quéc gia, trong d6 cé
Viét Nam. Duéi géc nhin cda ly thuyét phat trién tam
ly x& hoi ctia Erikson, sinh vién & giai doan hinh thanh
ban sic dé bj t6n thuong khi ddi dién véi cac hanh vi
bao lyc ngdn tir, tir d6 dnh hudng tiéu cuc dén qua
trinh tw khang dinh ban than va phat trién ca nhan
[11]. PAng thoi, qua ldng kinh cha Derald vi hiép - véi
tinh chat biéu tuong va tang hinh - khién hanh vi bao
lue ngdn tir tré nén binh thudng hda trong ddi sdng
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hoc duwdng, lam suy yéu khad ndng nhan dién va can
thiép ctia nha trudng [12]. Trong bdi canh nay, vai trd
cta nha quan ly gido duc ngay cang tré nén thiét yéu
trong viéc xay dung van hda hoc duwdng an toan,
nhan van va tén trong. Nha quan ly khéng chi déng
vai tro gidm sat, x&r ly vi pham ma con can thuc hién
vai trd ngudi 13nh dao cé tdm nhin, ngudi kién tao
mdi trudng hoc tap tich cuc va ngudi truyén cdm
hirng trong thay d6i hanh vi ngdn ngr.

Théng qua viéc phan tich vai trd cda nha quan ly gido
duc va thyec trang cla bao lyc ngdn tir trong trwong
dai hoc, nghién ctru nhan manh rang tac dong cla
bao Iwc ngdn tir khdng dirng lai & cap dé ca nhan, ma
con lan réng ra toan bd maéi trwdng hoc thuat. Nhiéu
nghién clru d3 chi ra rang hanh vi vi hiép thudng
xuyén dan dén sy suy gidm sirc khde tinh than, lam
gia tang ty 1& lo 4u, trAm cdm va cam giac bi tach biét
xa hoi & sinh vién. Nhitng yéu t8 nay khéng chi lam
giam hiéu qua hoc tap clia nguoi hoc ma con anh
huwéng dén van hda hoc dudng, chat luvong gidng day,
va danh tiéng hoc thuat cla co s& gido duc dai hoc.

Do d9, viéc nhan dién va gidi quyét bao luc ngdn tir
can dugc xem la mét nhiém vu cap thiét trong cong
tac quan ly gido duc dai hoc hién nay. Chi khi bao luc
ngdn tir duwoc dat dung vi tri trong hé théng gido
duc, chat lvgng dao tao va strc khde tdm ly cua
ngudi hoc méi duwoc dam bdo mot cach bén virng.

5.2. Khuyén nghi

DE (rng phé hiéu qua vdi bao luc ngdn tir trong cac
trwong dai hoc, can cé cac bién phap dong bo tir
chinh sach, quan ly, dao tao dén thay déi van hda
hoc duwdng. Dudi day 1a mét s6 khuyén nghi cé thé
tng dung trong béi cdnh gido duc dai hoc Viét Nam:

- Thiét 1ap bo quy tic &ng x&r ngdn nglt trong nha
trwdng [15]: Hién nay, hé théng quy ché, quy dinh
ndi bd cda nhiéu truong dai hoc & Viét Nam mdi
chi dé cap chung dén “hanh vivi pham dao dirc nha
gido” hodc “hanh vi thi€u van héa” ma chua cé
phan loai cu thé va co ché& xt ly d&i vdi bao lwc ngdn
tlr. Do d96, cac trwdng dai hoc can xay dung bd quy
tac dao dirc va ngdn ngit giao tiép, trong dé quy
dinh rd rang cadc hanh vi ngon ngit khong duoc
chdp nhan va hinh thire xtr ly tuong (ng.

- Nang cao nang lyc quan ly xung dot va truyén

théng cho can bd quan Iy [16]: Nha quan ly can
duoc boi dudng vé ki nang truyén théng phi bao
lwe, k§ ndng gidi quyét xung dot, lang nghe tich cuc
va phuong phép tiép can dwa trén nhan van va gido
duc cam xuc.

- T6 chirc cdc chuong trinh truyén théng va dao tao
nhan thirc [14]: Sinh vién va gidng vién can duoc
tham gia cac chuong trinh truyén théng, té chirc
dinh ky cdc chuong trinh dao tao vé nhitng ki ndng
giao tiép phi bao lwc, nhan dién cac biéu hién hanh
vi vi hi€p va thuc hanh phan hoi tich cic nham
nang cao nhan thirc vé hiu qua cla bao lyc ngén
tlr, d3c biét trong méi trudrng s& nhu mang x3 hoi.

- Thiét 1ap co ché phan anh va ho tro tam Iy hiéu qua
[13]: Cac trudrng dai hoc cé kénh phan anh 4n danh
va déi ngli chuyén vién tw van tam ly dé hd tro nan
nhan cta bao luc ngdn tlr mot cach kip thoi va
nhan van [8]. Ap dung md hinh gido duc déng hanh
va xay dung van héa truong hoc dua trén ton trong
vayéuthuong.

5.3. Hwéng nghién ciru tiép theo

Dua trén hé théng cac tai liéu nghién cru thu thap
duwoc, cung kinh nghiém thuyc tién cla tac gia cho
thdy thuc trang bao lwc ngdn tir trong trudng dai
hoc dang la mot hién tugng phire tap va da chiéu, cé
xu hudng gia tang trong béi canh giao tiép ngay cang
ma& rong ca tryc tiép va truc tuyén, am tham dé lai
nhitng hau qua nghiém trong, anh hudng dén tdm
ly, cdm xuc, chat lwong hoc tap va cudce séng. Thuc té
cho thay, nhiéu sinh vién tuy bj t6n thuong nang
nhung van vuot qua duoc néu cé ngudi hd tro, cd
kién thirc d& nhan dién va bao vé ban than, cd nhdm
ban tich cuc, hodc co hdi duoc gidi bay. Pay la ly do
dé tac gid dé xuat md rong nghién ciru ch( dé nay
dudi moét s khia canh sau:

- Kha nang phuc héi tdm ly cda sinh vién sau khi bj

bao luc ngdn tlr trong trudng dai hoc.

- Bao lwc ngdn tir trong ngdn ngilt “gidu cot - dua vui”
gitra sinh vién: Ranh gi&i gitta hai hudc va tén thuong.

- So sdnh bao lyc ngdn tlr trong cdc nganh hoc khac
nhau (Ky thuat, Su pham, Y khoa, ...).

- Anh hudng cta bao luc ngdn tir dén su phét trién
nhan cach va gid tri séng cla sinh vién.
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The role of educational managers in the reality of verbal

abuse in universities

ABSTRACTS

Le Thi Do Quyen

Verbal abuse is understood as insulting, derogatory, or mentally attacking words, a form of non-physical
violence but leaving profound psychological and social consequences. The university environment, where
academic freedom and comprehensive development of learners are highly valued, however, verbal abuse is
quietly existing in many different forms and spaces, and it seems that it has not yet received due attention
from researchers and educational managers. Based on Erik Erikson's psychosocial development theory and
Derald Wing Sue's microaggression theory, this study applies document analysis, basic research and
thematic analysis to clarify the nature, causes and impacts of verbal abuse in the university context. The
results show that verbal abuse does not only negatively affect students' mental health and identity
development, but also undermines the quality of education and trust in the academic environment. At the
same time, the role of educational managers is essential in developing response policies, developing a culture
of respect, and creating a healthy university environment.
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