Tap chi Khoa hoc Trudng Dai hoc Quéc té Hong Bang - S8 Dac biét: Hoi nghi Khoa hoc sirc khée nam 2025 - 5/2025 319

DOI: https://doi.org/10.59294/HIUJS.KHSK.2025.032

MOT SO NHAN TO ANH HUONG PEN HANH VI BAN THUOC DUQC
LIEU CUA NGUOI BAN LE THUOC TAI TINH VINH LONG NAM 2024

Ho Hong Tham', Nguyén Phuc Hung >*, V6 Thi M§ Huong?,
H6 Thi Thu Hangl, Nguyén Phu Vinh?
IS6- Y té tinh Vinh Long
’Truwong Pai hoc Y Duwoc Can Tho
3Tru"dng Pai hoc Van Hién

TOM TAT

Muc tiéu: Xay dung va tham dinh bo cdu héi nghién ciru nham xdc dinh cdc yéu té anh hwong dén
hanh vi ban thuée duoc lidu cia nguoi ban le thuéc tai tinh Vinh Long nam 2024 trén co so mo rong
mé hinh Ly thuyét Hanh vi c6 ké hoach (TPB). Phwong phdp nghién ciru: Thiét ké nghién ciru mé ta
cat ngang, sir dung bang hoi cdu triic dya trén thang do Likert 5 mire. Dit liéu dwoc thu thdp tir 210
nguwoi hanh nghé duoc tai cac co so ban lé thuéc. Cac buoc kiém dinh dg tin cdy (Cronbach’s Alpha),

phan tich nhén t6 kham pha (EFA), phan tich nhan té khang dinh (CFA) va mé hinh cau truc tuyen
tinh (SEM) dwoc thiee hién dé danh gia mé hinh Iy thuyét. Két qua: Mé hinh SEM cho thdy cdc yéu
16 nhir nhu cau thanh tich (AN), thai do (4), chudn chii quan (SN) nhdn thirc kiém sodt hanh vi (PBC),

vd qudng cdo - tiép thi (MA) déu tac dong thudn chiéu dén mirc dp cam nhdan “Kho khan” trong hanh
nghé. Bién “Khé khin” déng vai tro trung gian va c6 anh huong tich cuc dén hanh vi ban thuéc dwoc
liéu. M6 hinh cho thdy sw phit hop vé Iy thuyet va thuec tién trong boi canh nghién ciru tai dia phuwong.

Két lugn: Hanh vi ban thuéc dwoc ligu la két qua cua sy twong tdc gitka yéu 16 cd nhan, xd hoi va rao
can hanh nghé. Nghién ciu dé xudt cdc chzen luoc can thiép dong bé nham thiic ddy hanh vi nay
théng qua dao tao, hé tro théng tin, truyén théng va dong luc nghé nghiép.

Tuwr khoa: bo cdu hoi, hanh vi ban, nguoi ban lé thuoc, thuoc duoc liéu

FACTORS INFLUENCING THE HERBAL MEDICINE SELLING BEHAVIOR
OF RETAIL PHARMACISTS IN VINH LONG PROVINCE IN 2024

Ho Hong Tham, Nguyen Phuc Hung, Vo Thi My Huong, Ho Thi Thu Hang, Nguyen Phu Vinh

ABSTRACT

Objective: This study aimed to identify the factors influencing the sale behavior of herbal medicines
among community pharmacists in Vinh Long Province, based on an extended Theory of Planned
Behavior (TPB) model. Methods: A cross-sectional descriptive design was employed using a
structured questionnaire based on a 5-point Likert scale. Data were collected from 210 pharmacy
professionals. Reliability (Cronbach’s Alpha), exploratory factor analysis (EFA), confirmatory factor
analysis (CFA), and structural equation modeling (SEM) were applied to evaluate the theoretical
model. Results: SEM analysis revealed that factors including Achievement Need (AN), Attitude (A),
Subjective Norm (SN), Perceived Behavioral Control (PBC), and Marketing Activity (MA) positively
influenced perceived “Difficulties” in herbal medicine practice. The variable “Difficulties” acted as
a mediating factor and had a significant positive effect on selling behavior. The model demonstrated
theoretical and contextual validity in the study setting. Conclusion: Herbal medicine selling behavior
is shaped by the interaction of personal, social, and professional barriers. The study recommends
integrated interventions including professional training, access to reliable information, targeted
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communication, and motivational incentives to promote responsible herbal medicine practice.
Keywords: survey questionnaire, sales behavior, retail pharmacists, herbal medicine

1. PAT VAN PE

Hién nay, nhu cau vé viéc st dung cac san pham c6 ngudn gde tu nhién di va dang tré thanh xu thé
toan cau [1], nhét 13 cc san phé‘im cham séc st khoé nhu thude chira bénh, thue phém bao vé suc
khoé, my pham lam dep [2]. Tai Viét Nam, theo Luat Dugc ndm 2016: “Thudc tir duge ligu 1a thude
dugc san xudt tir nguyén li¢u co ngudn gdc ty nhién tir dong vét, thyc vat hodc khoang vat” [3]. Viéc
nguoi dan su dung thude tir dugc liéu c6 nhiéu loi ich nhung van tiém 4n khong it nguy co lién quan
den viée sir dung thudc khong hop 1y tai cong dong din dén xdy ra mot sO tac dung khong mong
mudn gy anh huong dén sirc khoé nhu loét da day - ta trang, xuét huyét tiéu hoa, nghiém trong hon
1a cac tac dung trén hé tim mach [4]. Nguoi ban 1¢ thude (NBLT) déng vai tro quan trong d6i voi
nhiém vu cham séc strc khoé ban dau tai cong dong trong viéc tu van, huong dan st dung thudce [5],
déc bit la thude tir duge liéu. Mic du co rat nhiéu tiém ning dé phat trién, nhung nganh ban 1¢ dugc
liéu van d6i mat v6i nhiéu thach thire, dic biét 1a hanh vi ban thudc duoc liéu tai cic co so ban 1é
thudc (CSBLT) - noi chiu nhiéu anh huéng bdi cac nhan t0 tac dong dén viéc str dung thude dugc
liéu an toan, hop 1y va hiu qua. Do do, nghién ctru dugce tién hanh nham muc dich 1am rd céc yéu t6
anh huong dén hanh vi ban thudc duge liéu ctia NBLT tai tinh Vinh Long nim 2024, qua d6 cung
cép co s khoa hoc va thyc tién cho cac chinh sach cai thién quan 1y dugc cong déng.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1 Doi twgng nghién ciru ) )

Mot sO yéu td anh hudng dén hanh vi ban thudc dugc liéu ctia ngudi ban thudc tai tinh Vinh Long
nam 2024.

- Tiéu chuan Iya chon:
+ Nha thudc, quay thudc dang hoat dong trong thoi gian nghién ctru.
+ Nha thude, quay thude ¢ ban thude duge liéu trong thoi gian nghién ciru.

- Tiéu chuan loai trur:
+ Nha thudc, quay thuoc khong dong y tham gia nghién ctru.
+ Nguoi ban thuoc tra 101 theo mat trat ty nhat dinh hoac tra 101 khong day du bang khao sat.

2.2. Phwong phap nghién ctru

2.2.1. Thiét ké nghién civu

Nghién ciru mo6 ta cat ngang, dit liéu duoc thu thap dua trén phiéu khao sat théng qua phong van tryc
tiép nguoi phy trach chuyén mon tai co so ban I¢ thubc & tinh Vinh Long dong y tham gia nghién ctru
v6i bo cau hoi tryc tuyén trén nén tang Google Forms tir thang 8/2024 dén 02/2025.

2.2.2. Cé méu va phwong phdp chon mau

Kich thudc mau dugc xac dinh dua vao kich thude tdi thiéu va sé luong bién do ludng dua vao phan
tich. Theo Serena Carpenter, ty 1¢ quan sat/bién do luong t6i thiéu 1a 5:1; nghia 14 1 bién do ludng
can tdi thiéu 5 mau quan sat. Do thang do ctia nghién ctru nay sau khi hiéu chinh gém 31 bién, nén ti
16 mau ti thiéu 1a 155, Thyc té, sé lwong mau ching t6i 1y duoc trong nghién ciru ndy 1a 354, phu
hop véi diéu kién kich thudc mau [6].

Céch ldy mau: Lay mau ngau nhién thuén tién véi phuong phap phong van ngudi phu trach chuyén
mon tai cac CSBLT phu hop ti€u chi lya chon.

2.3. N§i dung nghién ciru

2.3.1. Xdy dung bg cdu hoi nghién ciru
Budc 1: Nghién ctru thuc hién tong quan y van dua trén cac nghién clru trong va ngoai nudc lién quan
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dén hanh vi ban thudc duogc liéu cia NBLT dé xay dung bd ciu hoi khao sat so bo.

Budc 2: Tham van ¥ kién ctia 05 chuyén gia c6 kinh nghiém trong linh vyc dugc cong déng, kinh té
dugc, quan ly dugc, dugc si kinh doanh co sé ban 1¢ thude tir 03 nam trd én.

Budc 3: Sau khi tham vén ¥ kién chuyén gia, nghién ctru thuc hién chinh stra, bd sung tir ngit phu
hop, tranh nham lan, sap x&p céc cau hoi theo trat tu logic. Sau d6, thuc hién thir nghiém pilot trén
10 co s& ban 1¢ thude d€ danh gia mirc do dap ung ctia bd cau hoi so bo.

Budc 4: Nghién ctru thuc hién tham dinh tinh gia tri va do tin cdy cua bd cau hoi khao sat mdt sb
nhan t6 anh hudéng dén hanh vi ban thuoc dugc li¢u NBLT tai tinh Vinh Long nam 2024.

2.3.2. Co sé Iy thuyét

Nghién ctru dugc xdy dung dua trén nén tang cia Ly thuyét Hanh vi c6 ké hoach (Theory of Planned
Behavior - TPB) do Ajzen phat trién vao nam 1991. Theo TPB, hanh vi duoc hinh thanh tir ba yéu t6
chinh: Thai d¢ (Attitude - A): mtc d¢ thuan loi hay khong thuan 1¢i cua ca nhan ddi v6i hanh vi cu
thé; Chuéan chii quan (Subjective Norm - SN): Nhén thirc ciia ca nhan vé sy ky vong tir nguoi khac
d6i v6i hanh vi d6; Nhan thirc kiém soat hanh vi (Perceived Behavioral Control - PBC): Panh gia cha
quan cta ca nhan vé mirc d6 dé hay khé thuc hién hanh vi. Cac yéu t6 nay tuong tac dé hinh thanh
nén y dinh hanh vi va tir ¢6 dan dén hanh vi thyc té. Trong nghién ciru nay, hanh vi duoc do thong
qua y dinh ban thube duoc liéu tai co s ban 1é thude. Dé phan anh rd hon bdi canh hanh nghé duoc
tai Viét Nam, nghién ctru bo sung thém hai yéu t6: Nhu cau thanh tich c4 nhin (Achievement Need -
AN): phan anh dong lyc ndi tai trong viéc hoan thanh tét vai tro chuyén mon, phuc vu ngudi bénh,
phat trlen nghé nghiép [7] va Hoat dong quang cdo - tiép thi (Marketing Activity - MA) [8]. bay la
cac yeu t6 bén ngoai c6 thé tao anh hudng dén nhéan thirc, hanh vi thong qua thong tin va chién luoc
truyen thong tir doanh nghiép cung tng. Pac biét, nghién ctru long ghép bién “Kho khan” nhu mot
bién trung gian, dai dién cho nhirng rao can ma nguoi hanh nghé gip phai trong qua trinh ban thude
dugc lidu, bao gdm: thiéu kién thirc chuyén mén, e ngai twong tac thudc, ap luc thoi gian, co nhiéu
van ban phap ly lién quan [1]. Sy hién dién cua bién “Kho khan” gitip 1am rd co ché anh hudng gian
tiép tlr cac yéu t6 nhan thirc - xa hoi dén hanh vi chuyén mon.

Tir co s6 1y thuyét trén, nghién ciru xay dung mé hinh gém sau gia thuyét, trong d6 nam yéu t doc
lap tac dong dén “Kho khan”, va “Khoé khan” 1a y€u to trung gian tac dong dén hanh vi ban thudce
duogc li¢u cia nguoi hanh nghé tai nha thudc ban 1€.

2.3.3. M6 hinh nghién ciru

Thang do duoc xay dung tu cac nghién ctru nén tang cta Ajzen (1991) [9], Alshehri (2022) [10] va mot
s0 nghién ctru thyc nghiém trong nganh dugce tai Viét Nam [11, 12]. B cong cu duoc diéu chinh ngir
nghia va ngilt canh qua tham van chuyén gia va khao sat so b tai 10 co s& ban 1€. Nghién ctru thu dugc
bo cau hoi ban cau tric mot sé nhan t6 anh huong dén hanh vi ban thude dugce liéu ctia ngudi ban 1é
thudc: Nhu cau thanh tich (4 cau), thai do (4 cau), Chuén chu quan (5 céu), Nhén thic kiém soat hanh
vi (5 cau), Quang cdo - tiép thi (5 cau), Kho khan (5 cau), Hanh vi ban thudc dugc lidu (5 céu). Nghién
ctru str dung thang do leert 5 mirc d6 véi s6 diém dugc danh theo thir ty nhur sau: 1 = “Réat khong dong
¥, 2 =“Khong dong ¥, 3 = “Pong y mot phan”, 4 = “Péng ¥, 5 = “Rét dong y”.

Duya trén co so 1y thuyét TPB, téng quan tai liéu va dac diém ctia thyc tién hanh nghé duoc, nghién
ctru xay dung mé hinh 1y thuyét trong d6 nam yeu t6 doc lap (AN, A, SN, PBC, MA) tac dong dén
mirc @6 cam nhan “Kho khin” trong viéc ban thude duoc liéu. Bién “Kho khan” dugc gia dinh 13 bién
trung gian, anh huong dén y dinh hanh vi ban thuéc duoc liéu. Trong mo hinh nghién ctu, cac gia
thuyét déu dugc xay dung theo hudng tac dong thuan chiéu, véi gia dinh rang khi mirc 6 nhan thirc,
thai d6 hodc anh hudng x4 hoi tang, thi cdm nhan vé khé khin ciing ting twong tng. Cu thé, Nhu cau
thanh tich (AN) phan 4nh dong lyc ndi tai va ky vong cao trong nghé nghiép, din dén sy nhay cam
hon véi nhiing rao can trong thyc hanh, tr d6 lam tang cam nhan khé khan. Tuong tu, Thai do tich
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cuc (A) ddi voi thude dugc liéu co thé khién nguoi hanh nghé chu trong nhiéu hon dén tinh an toan va
hiéu qua, khién ho d& nhan dién cac tré ngai nhu thiéu théng tin hodc chua nim rd quy dinh. Chuan
chu quan (SN) thé hién 4 ap luc tur ddng nghiép, khach hang hodc quan ly, ciing gop phan lam ting yéu
cau nghé nghiép, dan den cam nhén khé khan cao hon. Déi voi Nhan thirc kiém soat hanh vi (PBC)
nguoi cang y thire rd vé kha ning thuc hién hanh vi thi cang dé nhan ra dau la nhimg gi6i han hoac
yéu t6 can trd. Trong khi do, quang c4o - tlep thi (MA) ¢6 thé thu hat sy quan tdm dén san pham nhung
ddng thoi 1am 16 16 nhimg han ché vé kién thirc, chuan hoa hodc hd trg ky thuét, tir 46 gop phan gia
tang cam nhan rao can. Cudi cung, bién “Kho khan” duge gia dinh tdc dong thuan chiéu dén hanh vi -
mot két qua c6 thé 1y giai boi nhimg ngudi nhan thirc rd khé khan thuong c6 dong luc vuot rao can
manh mé& hon, nhét 13 trong bdi canh ho ¢6 chuyén mén va trach nhiém nghé nghiép cao (Hinh 1).

« H1: Nhu ciu thanh tich c¢6 tac dong thuan chidu dén Kho khin.

« H2: Thai do tich cuc vé thube duge lidu cb tac dong thuan chiéu dén Kho khan.
« H3: Chuan chii quan c6 tac dong thuan chiéu dén Kho khan.

« H4: Nhan thire kiém soat hanh vi ¢6 tac dong thuan chiéu dén Kho khan.

« H5: Quang céo - Tiép thi ¢ tac dong thuan chiéu dén Khoé khan.

* H6: Muc cam nhan kho khan c6 tac dong thuan chiéu dén Hanh vi.

4 ™

Nhu cau thanh tich

Thai do

H6
Kho khan ]—»[ Hanh vi ]

Chuan chii quan

Nhin thie kiém soét
hanh vi

™)

Quéng céo — Tiép thi

Hinh 1. M6 hinh nghién ctru

Sau do, nghién ctru thuc hién kiém tra d9 tin cdy ctia thang do théng qua h¢ so Cronbach’s Alpha voi
ngudng chap nhan tir 0.7 trd 1én, thé hién mirc do tin cdy tot. Pong thoi, hé sd twong quan bién - tong
duogc tinh toan de danh gia mirc 46 dong gop cuia ting bién vao thang do chung, vai tiéu chi loai bo
cac bién co hé sb twong quan thap hon 0.3 nham nang cao d6 chinh xac cua thang do. Sau khi kiém
dinh d6 tin cdy [13], phan tich nhan t6 kham pha (Exploratory Factor Analysis - EFA) dugc thuc hién
dé xé4c dinh cau trac tiém an ctia thang do, kiém tra tinh hdi tu va phan biét giita cdc nhan t6. Céc tiéu
chi danh gia bao gdém h¢ s6 KMO > 0.5, kiém dinh Bartlett’s Test co y nghia thong ké (p < 0.05), tri
sO Eigenvalue > 1 va tong phuong sai trich > 50%. Hé s6 tai nhan t6 > 0.5 duoc st dung 1am tiéu
chuén dé giir lai cac bién quan st trong mo hinh [14, 15]. Sau khi xac nhan mo hinh do luong bang
CFA, phan tich SEM (Structural Equation Modeling) dugc ap dung dé kiém tra mdi quan hé gitta cac
yéu to tiém an va hanh vi ban thudc dugc liéu. Phan tich théng ké va kiém dinh d¢ phii hgp mé hinh
v6i cac chi s6 nhu CFI, GFI, TLI > 0.8 va RMSEA < 0.08 [13, 16, 17].

2.5. Tong hop va phén tich dir liéu

Nghién ctru thyc hién thong ké va phan tich bang cong cu Microsoft Excel 2019, SPSS 26 va AMOS
20. Céc bién lién tuc duoc trinh bay bang gia tri trung binh + d6 1éch chuin néu phan phdi chuén;
Céc bién phan loai dugc mo ta theo ty 1¢ phan tram.

3. KET QUA NGHIEN CUU

3.1. Két qua kiém dinh d9 tin cdy caa thang do thong qua hé s06 Cronbach’s Alpha
Nghién ctru ghi nhan hé s6 Cronbach’s Alpha cua tat ca cac nhom thang do déu dat trén ngudng 0.7,
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dam bao muc d¢ tin cdy chap nhan duoc theo tiéu chuan nghién ctru. Pong thoi, hé sb tuong quan
bién - tong cua tat ca cac bién déu 16n hon 0.3, cho thady moi bién quan sat c6 muc do dong gop tot
vao tong theé thang do (Bang 1).

Bang 1. M6 ta dic diém vé do tin cdy cua thang do thong qua hé s6 Cronbach’s Alpha

, Hésd |HésdCA| Hésbd
Bién Khao sat twong quan| khiloai |Cronbach’s
bién - tong | bién Alpha
NHU CAU THANH TiCH
ANI Bfm thu?c dugc liéu s€ duoc cong diém thuodng, 0.626 0.654
tién thuong vao luong
AN2 Bain duc_rcf nhiéu thudc dugc liéu Anh/Chi cam 0.498 0.725
thay tu hao
Bén dugc nhiéu thube dugc ligu chimg t6 Anh/Chi 0.754
AN3 | ¢6 nhi€u kién thire va kinh nghiém tu van vé 0.618 0.659
nhom thudc nay hon
Anh/Chj d3 dit ra cac muc tiéu cu thé vé doanh sd
AN4 ban hang cho thudc dugc liéu trong thoi gian t&i? 0.471 0.738
THAI PO
Al Anh/C131 clgo rang thudce duogc licu it tdc dung 0.466 0.713
phu/hodc rat nhe
Tir nhiing kién thirc d3 hoc, Anh/Chj cho rang
A2 thudc dugc liéu gitip bénh nhan cai thién strc khoe 0.506 0.686
A3 | Anh/Chi an tAm vé tinh an toan cta thude dugc liéu 0.627 0.612
Ad Anlz/Ch; mugfl nhén thém dao tao va thong tin vé 0.514 0.681
thuoc duoc liéu
CHUAN CHU QUAN
SN2 Su Eluan tam? Aungqho cua nha nuoc la dong luc ban 0.451 0.683
thuoc duoc li€u cua anh chi
IN3 Su hlgu qua cua ’thuoc Adu(_rc 11¢L.1Ah1¢1’1 nay la dong 0.540 0.627
Iuc d€ anh chi ban thuoc duoc liéu 0714
g | Nhimg kién thirc hoc tap tir trudng dai hoc 1 nén 0.496 0.654 '
tang dé Anh/Chi tu van thuée duogc liéu ' ’
Nhiing kién thirc va kinh nghiém c6 dugc tir cong
SN | vigc co s6 48 Anh/Chj tu van thube dugc lidu 0.521 ) 0.642
NHAN THU'C KIEM SOAT HANH VI
Anh/Chj tin rang viéc cung cap thong tin chinh
PBC1 | xacva dﬁy du vé thuoc dugc liéu cho khach hang 0.526 0.780
la mot phan quan trong ctia cong vi€c ciia minh.
Anh/Chi du quyét doan dé dua ra nhirng thudc
PBE3 1 qiroc lidu phit hop véi bénh nhan 06021 0739 1 99
PBC4 AA’nh/ghl fo }(ha ne}ng giao tllAep tot va k¥ nang tu 0.670 0.706
van tot dé ban thudc dugc liéu
Anh/Chi luén chu trong dén viéc dam bao an toan
PBCS cho khach hang khi tu véan va ban thude duoc liéu. 0.614 0.732
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, Hésé |HeésdoCA| Hésbd
Bien Khao sat twong quan| khiloai |Cronbach’s
bién - tong | bién Alpha
QUANG CAO - TIEP THI
Anh/CIgi muép nhén thém chuong trinh d;‘lO tao
MAT1 | hodc ho tr¢ vé k¥ nang ban hang cho thuoc dugc 0.680 0.812
li¢u khong?
MA2 AnXh/Ch1 (ian thém Erochure, to buém vé cac san 0.650 0.820
pham thude duogc liéu
MA3 T}luOC duogc li¢u can dugc quang cao tiép thi rong 0.682 0.813 0.849
rai hon
MA4 S;rll thém cac bang ron, bién hi¢u vé thude dugc 0.675 0.814
CAn c6 nhiéu chwong trinh gi6i thiéu - dao tao va
MAS thong tin thudc duoc lidu tai nha thude 0.610 0.831
KHO KHAN
DI Anlz/Ch; carI}Atha}; chua co nhiéu thong tin vé 0.551 0.715
thuoc dugc liu de hoc tap
D2 IShach hang van chua biét nhiéu vé thudc dugc 0.535 0.721
liéu
D3 T}r van t}~1ucic duogc Lleu ton nhiéu thoi gian, cong 0.479 0.740 0.764
suc va k¥ nang tu van hon
D4 C‘hua c6 sy phat; biét 1o rang gitra thudc duoc liéu 0.578 0.705
va thuc pham ho trg strc khoe
D5 Tacidun’g cua thuoc duoc liéu con cham so voi 0.505 0.724
thuoc hoa duoc
HANH VI BAN THUOC DUQC LIEU
Pl Anh/CEl s€ tu van tac dung va hi¢u qua cta thuoc 0.635 0.794
duoc liéu
P A1}h/C}11 s€ tu van Vc? lieu dL}Ilg, dung cu do luong 0.638 0.793
(néu co), thoi gian dung thuodc
P3 | Anh/Chi sé& tu van vé bao quan thudc dugc liéu 0.592 0.806 0.830
P4 AAnh/(’?hl s tu van vé gia thuoc phu hop véi kinh 0.635 0.794
té khach hang
Anh/Chj s& tu van vé thanh phﬁn duogc liéu va
P3 tuong tac thude dugce liéu cho khach hang 0.638 0.793

3.2. Két qua phan tich nhin t6 kham pha (EFA)

3.2.1. Két qua phén tich nhén té kham phd (EFA) cho cdc bién dic lgp

Nghién ciru ghi nhan phan tich nhan t6 kham pha (EFA) v6i hé s6 KMO = 0.790 (0.5 < KMO < 1),
kiém dinh Bartlett’s Test c6 ¥ nghia thong ké (p < 0.05), tong phuong sai trich dat trén 50% (62.5%)
va tit ca cac hé sd tai nhan td déu 16n hon 0.5. Nhu vy, cac nhan td duoc hinh thanh c6 ¥ nghia va
phan anh dang ban chét ciia cac bién do luong (Bang 2).

Bang 2. Mo ta két qua phan tich nhan td kham pha (EFA) cho cac bién doc lap

H¢ so tai
1 2 3 4 5
MA3 0.820

Bién quan sat
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He¢ so tai

Bién quan sat

MALI 0.819
MA4 0.754
MA2 0.740
MAS 0.678
PBC4 0.814
PBC3 0.765
PBC5 0.764
PBC1 0.675
ANI1 0.802
AN3 0.757
AN2 0.698
AN4 0.685
A3 0.813
A2 0.728
A4 0.728
Al 0.697
SN4 0.740
SNS5 0.736
SN3 0.728
SN2 0.665
KMO 0.790
Kiém dinh Bartlett’s 0.000
Eigenvalue 3.126
Phuwong sai trich (%) 62.5%

3.2.2. Két qua phén tich ma trgn xoay

Trong phan tich ma tran xoay cho bién Hanh vi, nghién ctru ghi nhan chi s6 KMO = 0.849 cho thay
dir liéu rat phi hop dé thyc hién phan tich nhan té. Kiém dinh Bartlett’s c¢6 Sig = 0.000. du diéu kién
tién hanh phan tich EFA. Eigenvalue = 2.978 (>1) chting t6 nhan t6 duoc rit trich c6 ¥ nghia. Tong
phuong sai trich = 59.558%, dam bao nhan t6 giit lai du thong tin can thiét. Pong thoi, phan tich ddi
v6i bién doc 1ap cap 2 1a Khé khin ciing cho két qua dat yéu cau voi KMO = 0.810. Kiém dinh
Barlett’s voi gid tri Sig = 0.000, tri s6 Eigenvalue =2.577 (> 1) va ¢6 01 nhén t6 duge rit trich. Tong
phuong sai trich = 51.546%. (Bang 3)

Bang 3. M6 ta két qua phan tich ma trin xoay

Bién quan st Hanh vi Khé khan
Pl P2 P3 P4 P5 DI D2 D3 D4 D5
Nhan t6 0.778 1 0.781 | 0.741 [ 0.778 | 0.779 | 0.736 | 0.720 | 0.665 | 0.757 | 0.709
KMO 0.849 0.810
Kiém
dinh Bartlett’s 0.000 0.000
Eigenvalue 2.978 2.577
Phuong sai trich 59 5589 51.546%
(%) . 0 . 0

3.2.3. Két qud phdn tich kiém dinh mé hinh do lwong va méi quan hé giita cdc nhan 10
Nghién ctru ghi nhan két qua phan tich EFA cho thady mo hinh c6 d phu hop tot véi dir liéu vi cac
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chi s GFI, TLI, CFI > 0.8 (lan luot 1a 0.881, 0.875 va 0.895); RMSEA < 0.08 (0.054) va Chi-
square/df = 2.156. Bén canh d6, mdi quan hé gitta cic nhan t6 déu cé ¥ nghia théng ké (p < 0.05),
khong c6 quan hé nao bi loai bo. Béng thoi, két qua CFA cling x4c nhan tinh héi tu dugc dam bao
vé6i toan b cac nhan t6 c6 CR > 0.7 (dao dong tir 0.790 dén 0.851) va AVE > 0.5, cho thiy cac bién
quan sat phan anh t6t khai niém tiém an cua timg thang do va tinh phan biét giita cac khai niém duoc
chimg minh khi VAVE timg nhan t6 d&u 16n hon cac hé sé tuong quan véi cac nhan té con lai.

Bang 4. M6 ta két qua danh gia tinh hoi ty, tinh phan biét trong phan tich CFA
CR |AVE| MSV MaxR(H)| MA P D PBC AN A SN
MA0.851]0.533] 0.240 | 0.853 0.730
P |0.838/0.508] 0.332 | 0.841 |0.490*** 0.713
D [0.845/0.524| 0.245 | 0.865 [0.421***0.495%** 0.724
PBC|0.831/0.555] 0.332 | 0.851 |0.425%**0.577***0.321*** 0.728
AN [0.812]0.529] 0.172 | 0.926 |0.303***|0.414***|0.233***|0.259*** (.728
A 0.800/0.516/ 0.041 | 1,015 | 0.098* | 0.112* |0.157***0.167***/0.203*** 0.719
SN 10.790/0.502] 0.158 | 0.908 |0.239***/0.397***/0.263***/0.245***|0.244***0.160*** 0.709

Sau khi xac nhan m6 hinh do ludng, mé hinh cau tric (SEM - Structural Equation Modeling) duogc
tién hanh dé kiém dinh méi quan hé giita cac nhan t6. Két qua cho thay cac chi sé d phit hop ¢ mirc
chép nhan dugc (Chi-square/df = 2.844, GFI1 = 0.829, TLI = 0.801, CFI1 = 0.817, RMSEA = 0.068).
Mic du mét sb chi s6 nhu GFI va TLI chua dat muc t6i uu, nhung téng thé mo hinh van duoc danh
gia 1a phu hop dé giai thich mdi quan hé giita cac bién. Dac biét, yéu té “Khé khan” (D) dong vai tro
trung gian giita cac yéu té nhu Nhén thirc kiém soat hanh vi (PBC), Quéang cdo - Tiép thi (MA), Dong
lyc thanh tich (AN), Thai do (A), va hanh vi ban thudc dugc liéu (P). Hé sd tac dong tir D dén P 1a
0.56, cho thiy vai tro trung gian déng ké ctia bién nay trong mé hinh. Pay 1a co s& 1y thuyét quan
trong trong viéc xac dinh cac yéu té can tré cliing nhu hd trg hanh vi ban thude duoc liéu tai nha thude.

(Hinh 2 va Béang 5).
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Hinh 2. Mo ta két qua phan tich CFA va SEM
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Bang 5. Mo ta cac chi s6 danh gia sy pht hop clia mé hinh CFA va SEM

. K oas . Gia tri
Chi so danh gia CFA SEM
Chi-square/df (CMIN/df) 2.156 2.844
GFI (Goodness-of-Fit Index) 0.881 0.829
TLI (Tucker-Lewis Index) 0.875 0.801
CFI (Comparative Fit Index) 0.895 0.817
RMSEA 0.054 0.068

Két qua phan tich hoi quy cho thiy Nhan thirc kiém soat hanh vi (PBC) co tac dong manh mé dén
Kho khan (D) vdi hé€ s6 ude lugng = 0.261 va p-value < 0.001. Day la yéu t6 quan trong nhat trong
viée tic dong dén Kho khan (D). Pong thoi, mbi quan hé giita Khé khin (D) va Hanh vi ban thude
dugc lidu (P) c6 hé sb ude luong = 0.565 va p-value < 0.001, ching t6 ring Khé khin (D) c6 tic dong
manh mé& dén Hanh vi ban thubc duoc liéu (P) (Bang 6).

Bang 6. M6 ta két qua hdi quy vé mot s6 nhan té anh huong dén y dinh ban thude dugc lidu cua
NBLT tai tinh Vinh Long nam 2024

Bién Hé s6 wée lwgng | Sai s6 chuan | Ti so chuin p-value Két luin gia
(Estimate) (S.E.) hoa (C.R.) thuyeét

D < SN 0.223 0.075 2.962 <0.05 Chép nhan H1
D<A 0.086 0.050 1.721 0.085 Loai bo H2
D « PBC 0.261 0.057 4.598 <0.001 Chap nhan H3
D « AN 0.302 0.084 3.608 <0.001 Chép nhan H4
D « MA 0.353 0.060 5.903 <0.001 Chap nhan H5
P<D 0.565 0.074 7.658 <0.001 | Chap nhan H6

Nhu vay, ngnién cfrn ghi nhan Nhu cau thanh tich, Chuén chu quan, Nhan thuc kiém so4t hanh vi,
Quang cao ti€p thi déu anh huong dén Kho khan va Kho khén tac dong thuén chiu dén hanh vi ban
thudc dugc liéu, déu c6 ¥ nghia thong ké p < 0.05.

4. BAN LUAN

4.1. Ban lun vé kiém dinh d9 tin cdy cia thang do thong qua h¢ s0 Cronbach’s Alpha

Nghién ctru dé xay dung duoc thang do mét s6 nhén t6 anh huong dén hanh vi ban thudc dugce ligu
clia ngudi ban 1é thudc trén dia ban tinh Vinh Long nam 2024 dya trén co so “Ly thuyét hanh vi du
dinh (TPB) cua Ajzen (nam 1991) [9] va mét s6 nghién ctru lién quan trong va ngoai nude da cong
bo[14 16]. Dong thoi, thong qua quy trinh chét ché, voi tong quan y van, tham vén ¥ kién chuyén gia
c6 kién thirc vé linh vyc ban l¢ thubc va thir nghiém pilot. Nghién ctru ghi nhén két qua kiém dinh do
tin cay bang hé s6 Cronbach’s Alpha cho thdy tat ca cac thang do déu dat ngudng > 0.7, khang dinh
tinh nhit quan nodi bd cta bo cau hoi. Pong thoi, hé sb twong quan_ bién - tong clia tat ca cac bién déu
lon hon 0.3, ching minh timg bién quan sat co dong gop dang ké vao tong thé thang do. Piéu nay
dam bao bd cau hoi co the phan anh chinh xac cac yéu t6 nghién ctru, han ché sai léch trong qué trinh
thu thap dir liéu thuc té. Viéc loai bo cac bién c6 hé sb tuong quan thip gitp nang cao do chinh xac
cta cong cu do luong, dam bao kha nang phan anh trung thyc hanh vi ban thudc duge lidu cua d01
tuong nghién ctru. Khac voi cac nghién ctru trude day chu yéu ap dung phuong phap hdi quy tuyén
tinh hodc mé hinh trung gian dé kiém dinh mdi ‘quan h¢ gilta cac yéu to trong mo hinh TPB, nghién
ctru da ung dung phuong phap phan tich nhan tb khang dinh (CFA) nham kiém dinh do phu hop cua
mo hinh do luong, dong thoi stir dung md hinh cau trac tuyén tinh (SEM) de danh gia moi quan hé
giita cac nhan t6 tiém an mot cach toan dién va co hé théng. Phuong phap tiép can nay khong chi dam
bao d9 tin cdy va gia tri hop 1¢ cua cac thang do, ma con cho phép kiém dinh su tac dong gian tiép
hoic truc tiép giita cac bién trong mé hinh 1y thuyét
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Tir d6, cho thay nghién ctru da diéu chinh, bd sung moé hinh TBP dé phu hop hon véi linh vuc quan
ky va ban thudc dugc liéu trong boi canh hién nay, giup du doan chinh xac hon hanh vi cia NBLT
d61 vo1 viée ban thudc duoc liéu.

4.2. Ban luin vé két qua phan tich mét s6 nhén t6 anh hwéng dén y dinh ban thudc dwoc lidu
cia NBLT tai tinh Vinh Long nam 2024

Két qua phan tich mo hinh ciu tric tuyén tinh (SEM) cho thdy mé hinh 1y thuyét mé rong tir TPB
duoc kiém dinh c6 d6 phu hop chip nhan dugc, voi cac chi sé danh gia nhu CFI > 0.9 va RMSEA <
0.08, dong thoi TLI dat mirc 0.801 - nim trong ngudng dwgc mot sé tai liéu hoc thuat chap nhan ddi
v6oi nghién ctru xa héi c6 st dung thang do dinh luong dang Likert [13, 17] . So v6i mo hinh TPB
nguyén ban chi tap trung vao ba yéu t6 cdt 15i 1a Thai do (A), Chuan chi quan (SN) va Nhan thirc
kiém soat hanh vi (PBC), nghién ctru nay di mé rong hop 1y bang cach tich hop thém ba yéu tb dic
thi gdm: Nhu cdu thanh tich c4 nhan (AN), Quéang céo - Tiép thi (MA) [8, 18] va dang cha ¥, két qua
SEM ciing x4c dinh duoc vai tro trung gian cua bién “Khoé khan” - yéu t6 phan anh nhan thic chu
quan cua ngudi ban thudc vé cac rao can trong viée tu vin va phan phdi thude dugce lidu. Cac yéu td
AN, A, SN, PBC va MA déu c6 anh hudng thuin chiéu dén mirc d6 cam nhan kho khan, nghia 1a
ngudi c6 dong luc hanh nghé cao, thai do tich cuc, ky vong xa hdi 16 rang va chiu anh huéng truyén
thong s& dong thoi nhay cam hon véi cac thach thire trong thuce hanh [19]. Diéu nay phu hop véi cac
nghién ctru trude day trong tam 1y nghé nghiép, cho thay nhan thirc tich cyc thuong di kém véi su tu
soi xét cao hon vé trach nhiém va rai ro [7, 9].

Bén canh d6, bién “Khé khan” tiép tuc c6 anh huong y nghia dén hanh vi ban thubc duoc liéu, mot
két qua c6 thé khién ngac nhién néu hiéu theo huong gian don rang kho khan 1a rao can. Ngoai ra,
mot trong nhimg rao can dang luu y la mobi lo ngai vé tuong tac gilra thudc duoc liéu va thude tan
dugc. Trong thuc té, khi phat hién nguy co tuong tac, ngudi hanh nghe c6 thé lya chon cac bién phap
xtr Iy nhu: ngimg mat trong hai thudc néu khong can thiét, diéu chinh liéu dung, hodc theo ddi cac
chi s6 doc tinh 1am sang phu hop. Viéc xir 1y twong tac khong chi 1a k¥ nang chuyén mén ma con
phan anh muac d6 nhén thirc, cin trong va trach nhiém nghé nghiép - nhitng dic diém co lién quan
truc tiép dén cam nhan kho khin va hanh vi chuyén mén trong nghién ctru nay. Tuy nhién, trong bdi
canh hanh nghé y dugc, nhiéu nghién ctru da ghi nhan rang cam nhan rao can cao c6 thé kich hoat
dong lyc vuot kho, nhit 1a & nhimg nguoi co trach nhiém chuyén moén cao. Két qua nay déng thoi
nhan manh rang hanh vi ban thudc dugc li¢u khong chi la mot phan ng ky thuat don thuan, ma 1a
mot hanh vi nghé nghi¢p mang tinh quyét dinh, can nhéc va chu dong trong bbi canh thiéu hut thong
tin va ap lyc hanh nghé [7]. Ngoai ra, viéc tich hop cac yéu t6 nhu AN va MA - chua timg c6 trong
mo hinh TPB gdc - cho thay huéng mé rong mo hinh 1a hop 1y va c6 y nghia thuc tién cao. AN dai
dién cho dong lurc ndi tai gan lién vai tinh chuyén nghiép va khat vong phat trién nghe nghiép, trong
khi MA phan anh anh huong tir hé thong truyén thong - thi truong, von la mot yéu t6 khach quan ¢
anh huong dén nhan thic va hanh vi ngudi ban. Ve mat ung dung, cac két qua cho thdy mudn thiic
day hanh vi ban thudc dugc liéu hiéu qua, can tiép can da chiéu: (1) tang cuong dao tao va ho tro
chuyén mén dé nang cao nang luc kiém soat hanh vi; (2) xdy dung chién lugc truyén thong khoa hoc,
¢6 trach nhiém dé tao dung nhan thuac dung dén; (3) tao dong luc ca nhan thong qua chinh sach cong
nhan va hd trg hanh nghé; va (4) giam thiéu rao can bang cach chuan hoa quy trinh, minh bach phap
1y va hd tro thong tin duoc lidu.

Cubi cung, nghién ciru van con han ché vé dia 1y (chi khao sét tai tinh Vinh Long) va thiét ké (nghién
clru cit ngang), chua thé phan anh xu hudéng thay dbi hanh vi theo thoi gian hay ¢ cac ving mién
khac nhau. Nghién ctru tiép theo nén mo rong pham vi khao sat va két hop phuong phap nghién ctru

doc, nghién ctru dinh tinh nhu phong van sau dé 1am rd hon cac co ché ra quyét dinh hanh vi trong
mdi trudng nha thudc ban 1¢€.

5. KET LUAN VA KIEN NGHI , ,
Trén co s& mo6 hinh TPB dugc mé rong va két qua phan tich SEM, nghién ctru cho thay hanh vi ban
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thudc dugc lidu cua nguoi ban 1¢ thudc khong don thuan 14 phan Gmg tu phat ma 1a két qua cia qua
trinh chiu tac dong da chiéu tir nhan thirc ca nhan, anh huong xa hoi, dong luc nghé nghiép va cam
nhén rao can trong hanh nghe Céc yéu t6 nhu nhu cau thanh tich, nhan thirc kiém soat hanh vi, chuan
chu quan va quang cao - tiép thi c6 anh huong gian tiép dén hanh vi thong qua bién trung gian “Kho
khan”, cho thay vai trd then chét ctia nhan thirc vé rao can trong didu chinh hanh vi chuyén mén. Trén
co s& do, nghién ctru kién nghi can c6 cac chién luge can thiép da ting nham thuc ddy hanh vi ban
thude duoe liéu mot cach hidu qua va bén virng, bao g@)m: tang cuong dao tao chuyén moén va ki
ning tu van; cung cap thong tin dugc lidu day du, dang tin cay; xay dung cac chuong trinh truyén
thong dinh huéng dung dén tir nganh quan ly va doanh nghiép; déng thoi tao dong luc nghé nghiép
thong qua cac chinh sach khuyén khich phu hop. Viéc giam thiéu cam nhan khé khin trong hanh
nghé khong chi giiip nang cao nang lyc ca nhan ma con gop phan cai thién chét luong cung tmg thudc
dugc liéu tai cong dong.
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